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  Frequently asked questions

  
    
      
        
          
            What kind of XMLs do you provide?
          

          
            We provide a variety of XMLs such as 
            	JATS XML,
	CrossRef XML,
	PubMed XML,
	DOAJ XML,
	 DataCite XML,
	SciELO XML
	Redalyc XML


            In case you would want a custom XML, our team can provide you so.
          

        

        
          
            What export options does SciSpace provide?
          

          
            We provide exports as XML, Production PDFs, HTML, ePub, LaTeX, ZIP and as OJS Galleys. 

 If you have any other requirements, contact us at sales@typeset.io.
          

        

        
          
            Is this a Typesetting Service?
          

          
            No. SciSpace offers automated typesetting software and is less expensive than all alternatives. 

 Alternatives such as Manuscript Link and Scholastica offer manual typesetting where they charge you on the number of words, figures, tables etc. The cost is expensive.
          

        

        
          
            What is your pricing structure for journals?
          

          
            We offer pricing to publishers based on the number of articles that you publish in a year. 

 You can contact us at sales@typeset.io to get a quote.
          

        

        
          
            How secure is SciSpace?
          

          
            Protecting your research content on SciSpace is our first priority. SciSpace uses physical, procedural and technical safeguards to preserve the integrity and security of your information. We regularly back up your data to prevent data loss and aid in recovery. 

 Additionally, we host data in secure SSAE16 / SOC1 certified data centers, implement firewalls and access restrictions on our servers to better protect your information. Your content can be accessed by only you at any point of time.
          

        

        
          
            What languages does this software support?
          

          
            We provide tools to publish journals in all languages. We also support multilingual journals such as Arabic, Spanish and German.
          

        

        
          
            Is this a peer review software?
          

          
            SciSpace integrates with all major peer review tools, especially OJS. SciSpace also provides suggestions and track changes that help in the peer review process.
          

        

        
          
            Suppose I want an author submitting to my journal(s) to use Typest to write their manuscripts. Is it possible?
          

          
            Absolutely! We will launch your journal templates in our formats gallery which will make writing very easy for them, and make your workflow seamless. You can save cost and time. 

 Contact us at sales@typeset.io to make it happen.
          

        

      

      
        
          
            Does your downloaded JATS XML comply with NISO standards?
          

          
            SciSpace generates the standard version of JATS that is compliant with NISO standards. 

Based on your requirement, SciSpace can provide any custom version of JATS/NLM XML in a single click.
          

        

        
          
            Does your PubMed XML validate on the offical PubMed Validator on NLM website?
          

          
            Of course. SciSpace generates the highest quality PubMed XML that validates against the NLM validator present on this Link. 

Should you want any customizations, our experts can provide you the same.
          

        

        
          
            Which bibliography styles do you support?
          

          
            We support all major bibliography and citation styles with upto 9000 styles. We also support creating customized bibliography styles, should your journal need it.
          

        

        
          
            How will SciSpace help me get more readers and citations?
          

          
            SciSpace uses modern technology to generate the XML, HTML and ePUB that can be indexed on Google and Google Scholar. We use a series of SEO techniques to optimize scholarly articles for search engines. 

 This helps your articles rank better on scholarly search engines like Google Scholar and get more readers.
          

        

        
          
            Is the exported PDF good for printing and online publishing?
          

          
            Yes, by default we generate web version PDFs with hyperlinks and bookmarks. In a single click, print version PDFs will be generated with requirements and standards adhered to. 

Different versions of images can also be provided for print and web versions.
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