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A Phenomenological Study of the Lived Experience of Nurses Caring for Patients with COVID-19
in Korea

Oh, Hee' - Lee, Na Kyoung®

"Department of Nursing, Seokkyung Medical Foundation Central General Hospital, Siheung
“College of Nursing Science, Kyung Hee University, Seoul, Korea

Purpose: This study aimed to understand nurses’ lived experiences of caring for patients with COVID-19. Methods: The phenomenological
research method was used. The study participants were 16 Korean nurses who had experiences in caring for patients with COVID-19 in
clinical settings. Data was collected using one-on-one in-depth interviews, from June 30 to September 30, 2020. During the interview, the
quarantine rules were observed. Results: The study derived four themes clusters and thirty-eight sub themes. Four theme clusters were
identified, i.e,, ‘a repetitive sense of crisis’, ‘enduring a drastic change,” ‘sacrifice of personal life,” and ‘pride in nursing’. The nurses’ experi-
ences of caring for patients with COVID-19 were an uneasy, unfamiliar, and threatening experiences for an individual, but it is an opportu-
nity for a nursing organization to renew, Accordingly, it was found that nurses faithfully fulfill their individual roles with a vocation and re-
sponsibility, Conclusion: The study provides an in-depth understanding of the situational, psychological, and environmental aspects of
challenges facing nurses in the pandemic situation, Based on the findings, institutional follow-up measures should be provided to establish
support systems for better nursing care. In addition, studies are needed to track nurses' experiences in the prolonged COVID-19 situation,

Key words: COVID-19; Pandemics; Nursing; Qualitative Research

N 2 o2 MFEIYL) oM E 20204 1€o] R Fxlo] wEH

T, o] Z=H9 St F7HEL e FAlITH2]. Z2u

199] A AIA| XAHES 2.12%A19r Fajgo] Zslal T8 X5

Fzvutol2{AZIAF-19 (coronavirus-19, ol5t Z&2UH9)  Fo] glo] A AIAYNES T TELE EoPdal UTH34l.
t IZEUHolg|20] o3t AIE] SEITE THste A ol E=2 S 5l A=A A= Al FARIIRNE T

dEsto 2[1], 202048 5¢¥€o]] World Health Organization T H}o]3]AQ] §9& vk AS I 2L} AALE 42 ASY5IEE

ZH9E A2 AAE 3 AEE Ao (pandemic)  SHITE TIEo] W=<¢lol ] A AMEA AZF71e SRR 54 &

1. d41el 2oy

F20: Z2LH9, MH9, 2ts, HHAR
" o] =72 2020\ 45th E-RASHEAsET 3ol M TAE R WRE S
“ This work was presented at 45th Health Science Conference, October, 2020, Seoul, Korea.
Address reprint requests to : Lee, Na Kyoung
College of Nursing Science, Kyung Hee University, 26 Kyungheedae—ro, Dongdaemun—gu, Seoul 02447, Korea
Tel: +82-61-740-7214 Fax: +82-61-740-7280 E-mail: dhlqndlsO@naver. com
Received: June 28, 2021 Revised: September 14, 2021 Accepted: September 25, 2021 Published online October 20, 2021
This is an Open Access article distributed under the terms of the Creative Commons Attribution NoDerivs License. (http://creativecommons. org/licenses/by—nd/4.0)
If the original work is properly cited and retained without any modification or reproduction, it can be used and re—distributed in any format and medium.,

© 2021 Korean Society of Nursing Science https://jkan.orkr


https://orcid.org/0000-0001-6287-7674
https://orcid.org/0000-0002-2286-6281
http://crossmark.crossref.org/dialog/?doi=10.4040/jkan.21112&domain=pdf&date_stamp=2021-10-31

2 ZEAE AlsHICHS]. I8l = B+
sl Z2uH99| WA Fol7t Eatslat =9 W HE )
&, 4&= 2X1, M A KA, A 29 Mgkt 22 B =
g A3t =3t XA B Wl FAl R uix],
tg ] X4, EtolB. 2Z(thru) AETE
o] o|ojx|m, A2t ALS]Q] An]u)
u|3cH6E-9]. B3] EH9E w3,
FtolM A | o At == &
F2UH9 SREH HPES Ml He
/\]-X]-_,] A% o BaEa Qo). oo ogxl
21H9 3kx}e] x]i%’_-‘i ol At ol 3HF o F
£0J0F St= o]F 9 ool o YUTHE]. whbA YA
Z1H9 xS 2A YHsty 7156 o8 Xlo] X5k AF
1o] QA olslist= AL Fasith
AIA Q8RS =9 I 29 $KHE BE ], Belat o
A FErt Erka BaE bp QIoH10-12]. oj2idt At
| gk T o 01 BaHT FEg GRE QI
R, 22 AEY sixlele] RE xIR7F AEHA Q0lojga
PFEQ RE olelo= 7HQ BT BEd
é,“—_']gi 75l Jlom, ol2fgh BAEI
F0A FFE € o Aol BAHF
E}[12 e %ﬂ—u}t} ’Mﬂ

e
o i
oX
et
5
=
2
Mo
o2 0
ol'
I - o

o

iy
it
]
iy
10
mﬁ

>
At
>
o
fru
2L
=)

_q]

2 1o n
M rlo

l

fr o oftk

> l). r)" m[o R
o2 lm £ S 2l
2

i

_(?L
38
&
=
=
o
it
rlo

% d
Ra)
Ra)
\
N
i)
[0
_>.1
?x.
ol
32

R ERVEED) éu% PR P

e 4 g AR A AT ol A A7) V1x
RHE7hE 4 QIeHIS) 2EAe RO AR e Al

w9710k TiFe] WY oK e
ag0] Wt 7kso) Fo| Ws Waol ArHIl Z=HY
RS e BREY 28Rt Aol Tig e e
wo] 23k 75 Q12 o] YAl olsfstar, ols
A et el 2 -é:;x
& 4 Qe 7182 Fuold A
Sick wheb B gt e 3 JJOHH I
BAFEol Tig AIRIAAY Fe ZA
euE1E 7w

& Ssju 7

https://jkan.or.kr

2 3 ojLz

S|
AHo|aL 7<E7<40] F-x9} oJu|E = 740]1:]-.

= \BTiw

o7

o] A= FAZLHI TR P ZHSALe] e FARS
e 15l7] Y8l Colaizzi [15]—4 sk Wiy

T Foxte 229 BxhE 2R ks Aol e 1t
i/\} 167golct. Frofrtel tigk o] olfe P& sk
Jo] EFH(snowball sampling)S E3l FxIE 2A51%cH
[16]. Zoixt= %71, A5, i+ B A9 Z=21H9 2711173
Helo g2 XFH 987|T 4% ZHeAlo|th o]5L A RLHI $
e 2R ey Aol g g ol JoTA, B el A
& FH3] olalistaL Fofol] FIgt xfolet. AERI A Frofxte]
S, BA olgo & ¥ U T AErlg AR Hil% ALz
FZH9 RS 2k Aol g & ol QleR] ERlste]
AR} AR7IE FF ARE Felsigict
Hoixtel dubs 5442 /g0l 875%, F-ul7} 81.3%, SARH
875%, 71&0] 375%%5.o™, BFALFL 33 1ML HSAL o
B78Ee B 81 E21E~FY 179)0]loH, GFRREAE
AR gl Ag|Ao] 21zt 25%, SR 18.8%, W% 31.3%
Ak 2F f8e BxF AANSAPE 188%°1H 81.2%

ﬂ

_Il'

7} ool wgrolwin "t A 5
A9oke ek e Mslsich il el A9 Holbl

513l 2R A ol g WY
BALE E4ohs b S Agold ARt WY AR
B LRIIA 1R} 308 A= Aawgion], tirl ¥ wg
St W 28812 ATAHON H7F AR A5 WEe Sast
qick viche Wee] B9, AskE AHgste] Folxbt ke Al

https://doi.org/10.4040/jkan.21112



T2LH0|2A UHS-19 SRS 7458 24HS Al B

Table 1. General Characteristics of Participants

563

Number of interviews

ID  Gender Age(yr) Nursing career’ (yr) Marital status  Education  Type of position Department o =
1 Woman 27 7 Unmarried Bachelor Staff nurse General ward 1 1
2 Woman 32 15 Unmarried Bachelor Staff nurse Isolation ward 2 1
3 Woman 39 8 Married Master Staff nurse General ward 1 2
4 Woman 26 14 Unmarried Bachelor Staff nurse General ward 2 1
5 Man 34 12 Unmarried Bachelor Staff nurse Intensive care unit 2 1
6  Woman 41 10 Married Master Manager Isolation ward 1 2
7 Woman 30 9 Unmarried Bachelor Staff nurse Screening center 1 2
8  Woman 24 3 Unmarried Bachelor Staff nurse Screening center 2 1
9  Woman 31 3 Unmarried Bachelor Staff nurse General ward 2 1

10 Woman 40 5 Married Bachelor Manager Intensive care unit 1 1

n Woman 32 12 Unmarried Bachelor Staff nurse Screening center 1 2

12 Woman 38 2 Married Bachelor Staff nurse Isolation ward 1 1

13 Woman 36 6 Married Bachelor Staff nurse General ward 2 1

14 Woman 35 17 Unmarried Bachelor Manager Intensive care unit 1 2

15 Woman 33 6 Married Bachelor Staff nurse Screening center 1 2

16 Man 32 1 Unmarried Bachelor Staff nurse Isolation ward 2 1

*Presented by random sorting; "Face to face interview; *Non-face-to-face interview using Kakao video call.
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Table 2. Themes Clusters, Themes of the Lived Experience of Nurses Caring for Patients with COVID-19 in Korea

Theme clusters

Themes

A repetitive sense of crisis

Fear of everyone's crisis

Feeling of uncertainty due to frequent unfamiliar nursing situations

Feeling distressed by the resignation of a new nurse

Enduring a drastic change

Nervous about untactful nursing

Anguish over the ambiguous role of nurses during the coronavirus situation

Difficulties due to complicated nursing work

Sacrifice of personal life

Isolation due to daily restrictions for safety

Sensitivity to Corona news

Disappointed that job privacy is not respected

Leading a life style that avoids crisis and feeling frustrated

Feeling angry because the nurse's sacrifice is taken for granted

Pride in nursing

Feeling that the opinions of frontline nurses are respected due to COVID-19

A sense of belonging through collaboration between departments

Responsibility for nursing in crisis situations
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