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Preliminary report

A PLAIDOYER FOR THE UNIQUE TOURISM ACCOUNTS' 
(d ile m m as, d iff icu lties  a n d  q u e s tio n s )

Tourism is recognised as an important economic, social and cultural factor in 

modem societies. However, statisticians still face an enormous challenge when 

it comes to measuring the economic importance o f tourism for given national 

economy.

In his paper author examines the position o f  tourism in European System of 

Accounts (acronym ESA), from 1995. He comes to the conclusion that is 

impossible to get the fu ll answers on the importance o f tourism for the given 

national economy within those frameworks. The main reason fo r such 

conclusion he has found in the fact that tourism is the multifacet activity, with 

difficult concept to define, let alone measure.

He gets the proof for his conclusion by comparing the different methodologies 

fo r  defining who is the tourist, finding in application at the moment six different 

criteria’s. The results obtained are, o f course, differing considerably, what 

makes them strictly incompatibles. The comparison o f such data's is for that 

reason difficult to make and when made comparative results are o f limited use. 

Author advocates a need to make on international level a Unified Tourism 

Economic Account (UTEA), covering the main activities o f tourism sector. He 

regards the existing work by OECD and WTO as a good basis fo r  further work. 

Only when majority countries would make UTEA, based on accepted 

methodology, could be the cross-country comparison made on scientific basis.

Key words: globalisation and tourism, tourism through new international 

methodologies, necessity o f Unified Tourism Economic Account.

1. IN T R O D U C T IO N

1. In the  second  h a lf  o f  20. cen tu ry  th e  w orld  en te red  its globalisation. 

Instead o f  fo rm erly  m ore o r less c losed  na tional econom ies we are  now  discussing  

about in te rn a tio na l o r w orld  econom y, w h ich is m ore  and  m ore dom inated  by

1 A brid ge d  a n d  re v is e d  ve rsio n  o f  th e  p a p e r  p re se n te d  on  “ H o te lsk a  k u c a  ‘9 8 ” .
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econom ic law s a n d  postu la tes. N a tiona l bo unda ries w h ich in the  p as t w ere the  po in ts  

o f  d iscon tinu ity  in  free  flow s o f  c a p i ta l  goods and  labour, a re  becom ing  o r po rous or 

com pletely d isapp ea rin g  ow ing to the  in te g ra tio n  processes.

T he  g lob alisa tio n  o f  the  econom ic, life is espec ially  acce n tua ted  on fin an c ia l 

m arkets . U nres tric ted  cap ita l flows now  m ove freely  to the  m ost p ro fitab le  inv estm en ts 

all over th e  w orld. At the b eg in n in g  th is  flow  o f  cap ita l w as restric ted  m ain ly  to the 

d irec t investm en ts, but now  th e  stress is on th e  po rtfo lio  in vestm en ts an d  deriva tives.

T h e  g iga n tic  s teps o f  g lob alisa tio n  a re  accom pan ied  by free r flow  o f  goods 

(w here  lib era lisa tion  o f  w orld  tra d e  is tak in g  p lace  w ith  in creas in g  im portan ce  o f  

m u ltina tional co m pan ies) and  w ith  increased  role o f  services in  the  b a la nce  o f  

paym en ts o f  every  country'.

‘T o u r is m ” is part o f  th is  ch an g in g  w orld , in  w 'hich serv ices have  g row n 

rapidly. It is perce ived  to be o f  ris ing  im portance  in  the  w o rld 's  econom y as societies 

have  becom e m ore  m obile  (and m ore  affluent). T he  two pheno m en a a re  strongly  

related : th ere  can  be  no to u rism  w ithout m ovem ent. Y et tou rism  is not d irec tly  

com parab le  to “ tra v e l” , be ing  both m ore  and  less. W hat the  O E C D  is m ea su rin g  are  

econom ic  and  soc io-econom ic aspec ts  o f  tou rism , the  da ta b e in g  exp ressed , p rim arily , 

in m onetary  te rm s (thoug h  em p loy m en t is a lso  a  m ajo r variab le).

2. P ara le lly  w ith  the  g row th  o f  g lob alisa tion  the  eco no m ists  a re  w itn essing  

the  sta nd a rd isa tio n  o f  econom ic  tools, by w h ich  they a re  a n a ly s in g  the  perfo rm an ces  

o f  th e  firm s and  na tional econom ies. D em and - supply  ana lyse s for in vestm en ts 

p rojec ts  a rc  m ade  now adays on the  g lobal scale; s ta n d a rd isa tio n  o f  acco u n tin g  (w ith  

in te rna tio na l acco un tin g  sta nd ards)  and  revisions a rc  ta ling  p lace.

T h e  p rocess o f  s ta nd a rd isa tio n  o f  firm  acco u n tin g  a n d  ba lan ce -sh ee t 

p rocedures on g lobal scale is acco m p an ied  w ith  the  s ta nd a rd isa tio n  o f  econom ic  d a ta ’s 

on na tional level. T h e  basic  fac ts, co nc ern in g  the  p erfo rm a nces o f  n a tio n a l econom ies, 

a re  now sta nd a rd ise d  (s ta rting  w ith  G D P ca lcu la tions, p u rch a s in g  pow er parities , 

ba lance  o f  pay m en ts  s ta tis tics , not cou n ting  em ploym en t a n d  o th er s ta tis tics). Fo r 

exam ple  In terna tion al M onetary  F und  p repa re d  his firs t B alan ce  o f  P aym ents M an ual 

in 1948 an d  from  th a t lim e on five ed itions, w ith  m ethodo log ica l im provem en ts, w ere  

p rin te d  an d  accep ted  as u n iv ersa l s ta nd a rd  in  the  w'orld. T he  sim ila r  expe rience  m ight 

be observed w ith  G D P ca lcu la tion s, by w h ich the  in te rn a tio n a l com parison  o f  na tio n al 

d a ta ’s w as enab led  an d  im proved. System  o f  N a tional acco un ts s ta tis tic s  (N SA ) w'as 

pub lished  by UN  an d  W orld  B ank  in 1993, a n d  w as acco m p an ied  by m ore  refined 

“ E uropean  System  o f  A ccounts” (ESA ) in 1995, im p ro v in g  by sta n d a rd isa tio n  

considerably  the  quality  o f  na tion al s ta tis tics .

T h is  in te rn a tio n a l ac tiv ity  has got a  considerab le  im p act on  to u r ism  sta tis tics  

too.

2. THE PLACE OF TOURISM IN NEW INTERNATIONAL STATISTICS

3. T he  first in te rna tion al s ta nd a rd isa tio n  o f  tou rism  sta tis tics  occu rred  w ith  

B alance  o f  P aym en ts M anual. In th is  vo lum e th e  in te rn a tio n a l flow  o f  tou rist is 

p resen ted  in th e  secto r o f  services, as  rece ip ts  and  paym en ts fo r the  “ tra v e ls” . T h e  cost 

o f  transpo rta tio n  o f  trave lle rs  is exc luded from  th is  positio n  in the  ba lanc e  o f  

paym en ts schem e a nd  p resen ted  separa te ly  as “ tra n sp o rt” serv ices in  b a la nce  o f  

paym ents schem e.
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M an ual o f  IM F p rec isely  defines w ho ough t to  be regarded  as " trave lle r” 

w hat goods and  serv ices should  be inc luded in the  ba lance  o f  paym en ts receipts (or 

outlays in  the  ba la n ce  o f  paym en ts o f  ou tgo ing  country). T hose  defin itions (accepted 

an d  c la r ified  la te r by N S A  an d  ESA ) a re  prec isely  defin ing  tou rists  an d  receipts from  

th is  activ ity . H ow ever, separa tion  o f  tourism , as com plex , m u ltid im en sion al activity, 

on  several pos ition  has b rou gh t d ifficu lties in  p resen ta tion  o f  to u rism  as com plex 

phe nom enon . F o r that reason  T ourism  C om m ittee  o f  O E C D  developed a specific 

“ sa te lli te ” system  to the  SN A  an d  E SA , in w h ich m any  to the  tou rism  re la ted  useful 

in fo rm a tio n  can  be  in te g ra te d .' T h is  system  b rin g s the  F ram ew ork for the  coherent 

ana lys is  o f  the  econom ic  problem s o f  tou rism , b rin g in g  togethe r as  it docs m easu res of 

com m odity  (supp ly  an d  use) on the  one hand, and  o f  ac tiv ities  an d  final use on the 

o ther. B eyond im m ed ia te  repo rting  level, O E C D  M anual a llow s for links w ith  other 

parts  o f  the  SN A  no t em braced  in the  p resen t system , (for exam ple  incom e an d  outlay, 

a n d  finance).

T h e  sam e  position  is exp ressed  by E S A  ask in g  for m ore e labo ra te  position  o f 

severa l subsec tors. How ever, they insists  on th e  need th a t such ad d ition a l accoun t 

shou ld  re fer how  th is  ad d itiona l fac ts  a re  in co rpo ra ted  in s tan da rd  fram ew ork  o f  ESA. 

T h is  cause  m any d ifficulties .

3. DILEMMAS, DIFFICULTIES AND OPEN QUESTION IN THE CREATION 

OF UNIFIED TOURISM ACCOUNTS

6. A u th o r  exp resses h is firm  b e lie f  th a t in  the  g lobalised  w orld  econom y  exist 

a necessity  to s ta nd a rd ise  na tional tou rism  accoun ts, s ince only in  th a t case the 

econom ists  w ould  get the  co m para tiv e  an a ly tica l tools so badly needed  in this 

ex p an d in g  activ ity .

T ou rism  and  tou rism  expend itu re s a re  not easy concep ts  to define and 

m easure. In no rm al econom ic  te rm s there  is no such th in g  as a “ tou rism  industry” . 

T ou rism  does not fit in to  the  s ta nda rd  view  o f  an  “ in dustry” . In norm al econom ic 

tre a tm en t, an  industry  is defined  by w ha t it p roduces. T he  ag ricu ltu re  industry 

p roduces food, m in in g  ex tra c ts  sub-soil resources, m anufac tu ring  takes these raw 

m ate ria ls  an d  p roduces a varie ty  o f  goods. B an k in g  offers financia l services. All are 

separa te  in d us tr ie s  because they p roduce  d iffe ren t com m odities (goods and  services). 

T hese  indu str ies  can  be d iffe ren tia ted  from  each o ther, or s im ilar un its  can be 

c lassified  to ge th er, because  o f  the  d is tin gu ish in g  fea tures o f  th e ir  output and  inputs. 

H ow ever, for to u rism , the  situa tion  is d ifferent.

T h e  d e fin in g  fea tu re  o f  tou rism  is not the  product, but the pu rchaser, the 

“ to u ris t” . As a resu lt, the  su pp lie r has no ad equate  m ethod o f  de term in ing  w hether the 

com m odity  is bough t by a tou rist o r  a  non -tou rist as  there  is genera lly  no d iffe rence  in 

th e  p roduct. A nd . by ex tension , the  econom ic  statis tic ian  cannot define  “ tou rism  

ou tpu t” by sole  re ference  to the  supplie r. K now ledge  o f  w hat tou rists  buy is required. 

T herefo re , as  a  de m a nd  based phenom enon , tou rism  does not m eet the s tan da rd  

in dustry  app roa ch  as the  concept canno t p roperly  be captured  in th is  way.

2 T o u r is m  C o m m itte e : M a nu a l on  T o u ris m  E con om ic  A ccoun ts, O C D E /G D  (9 1 )8 2 , P a ris  1991.
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T here  is a fu rth e r  aspec t o f  tou rism  th a t p reven ts  its  b e in g  m easu red  in  the 

trad itio na l way. W hereas a  s ta nda rd  industry  is defined  by its p r im ary  p ro duc t for 

tourism , there  a re  a  varie ty  o f  p roducts  pu rch ased  (such as tra n sp o rta tio n , 

accom m odation, m eals) w h ich m ake  it a lm ost im possib le to com bine  them  in to  a 

s ingle “ industry” . T h e  inp u ts  fo r tra n sp o rtin g  passengers by a ir  a re  com pletely  

d ifferent from  p ro v id ing  accom m odation  o r pu ttin g  on  an  ex h ib itio n  a t a  m useum  or 

p roducing a rock concert. In  th is  sense , it is p robably  erroneous to re fer to the  tou rism  

industry but it does serve  as a useful sh o rth an d  for the  com bination  o f  in du str ies  tha t 

provide m ost o f  the p u rch ases  m ade  by tou rists . T hese  indu str ies  a re  re ferred  to as 

charac teris tic  o f  tou rism , o r  they have  tou rism  “cha rac ter is tic ity ” .

W hen  to u ris ts  spend, they buy a  considerab le  varie ty  o f  com m odities , from  

transpo rta tion  serv ices to accom m odation  to m eals , as  w ell as  c lo thes, souven irs , 

gasoline, food, ski equ ipm en t a n d  passes, etc. W hat de term in es  w he th er  an  industry  is 

considered cha ra c te r is tic  o f  to u rism  will vary  from  country  to country' but the  

underly ing  fea tu re  w ill be w hethe r a  substa n tia l portion  o f  the  industry ’s ou tpu t is 

purchased  by tourists . F o r  exam ple , a ir  tran sp o r ta tio n  is a lm ost exclusive ly  pu rc h ase d  

by tou rists  and  a  very' sub stan tia l po rtion  o f  accom m odation  send ee s a re  tou rism  

expenditu res in m ost coun tries . T he  p ro po rtion  o f  m eal se rv ices ’ sold to to u ris ts  w ill 

vary' considerably  from  coun try  to country  but, because  they are  gen era lly  necessary 

for tourism , they have  been in c luded  as cha ra c te ris tic  o f  tourism . ’

D esp ite  the  p rog ress done  in sta tis tica l m ethods, m any  sta tis tica l offices a re  

firm ly adh ere n t to the  old m ethods, w h ich w ere adopted  in the  past. T hey  are  resista n t 

in in troducing  the  n ew  so lu tions, w h ich  w ould ask for the ch an ges  in p erson ne l an d  

reporting  m ethods. S uch  ch an ges  w ou ld  a lso  b rin g  the  chan ges in ex istin g  p a tte rn s  o f  

p resentation  o f  to u rism  in a  g iven  coun try . N ew  pa tte rn s  o f  tou rism  are  som etim es 

b ring ing  p roblem s in  th e  trea tm en t o f  v isito rs . F o r exam ple , how  is go ing  to be trea ted  

person o r fam ily , w h ic h  is ow n ing  house  o r fla t in n o n resid in g  coun try?  H ow  to trea t 

those w ho have  got a  second hom e in  th e ir  ow n country  and  res id ing  in th e ir  second 

hom e for cons iderab le  period  o f  tim e?  T he  new' life pa tte rn  in “g lobal v illag e” b rin g s 

to the  tou rism  fo rm erly  unknow n  a rran g em en ts , w h ich  are  a sk in g  for qu ick  

m ethodo logica l d e fin itio n s  and  answ ers. H ow  to trea t the  v isito r on  the  c ru ise , w h ich  

are  s leeping on  th e ir  boat and  v is itin g  (for a day or two) the  po rt?  A re they to u rist or 

ju s t excu rsionists?  H ow  to trea t th e  stu den ts  e n te rin g  fo r m any  years the  un iv ers ities  in 

a g iven country'? A nd  so on.

7 .In the  par. 6 w e have  show n  how  m any  d iffe rent a ttitude s an d  p rac tice s a re  

ex isting  in na tio na l s ta tis tics  w hen p re sen tin g  in te rn a tio n a l tou ris ts  flows. D ifferen t 

m ethodo logies a re  a lso  p resen t w hen na tional s ta tis tics  a re  d e fin in g  w h a t is 

“ in terna tional tou ris t” a n d  “v isito r” . In o rd er to p resen t v ividly  those  d iffe rences the 

au tho r p repa re d  tab le  1 in w h ich for tw enty  cou n tries  a re  p resen ted  figu res co llected  

accord ing  to the  d iffe ren t c r i te r ia ’s used. F rom  th is  tab le  it could  by easily  co ncluded  

tha t in te rna tional tou rism  is the  econom ic  ph en om en on  w h ich is d iffe ren tly  tre a te d  in 

national statis tics . S im p le  fac t about num ber o f  to u rist n igh t be co llec ted  by six  

c rite r io n ’s, but only 2 out o f  tw enty an a lysed  co un tries  (H ungary  an d  P o rtu ga l)  have 

got all o f  them . T h ree  o f  them  are  co llec ting  the  facts about to u rist flow s by five 

c rite r ia ’s (F rance , Ita ly  an d  T urkey); the  tou rist flow s is reg iste red  by four c r ite r ia ’s in

3 See: O E C D  T o u ris m  S ta tis tics : D e sign  a n d  A p p lica tio n  fo r  P olicy , P a ris  1996.

286



T o ur . hosp . m ana g . V oi. 4 , N o . 2, Pp. 2 8 3 -2 9 3

V. S tipe tic :  A  P L A ID O Y E R  F O R  T H E  U N IQ U E  T O U R IS M  A C C O U N T S

A ustria , B elgium , G erm any, N e th e rla nd s  and  Spain . O nly  one  c rite rion  for tourist 

flow  is u sed in  U n ited  S tates a nd  in  G reece  (a rriva l o f  fo re ign  to u rist a t fron tie rs).

F rom  th e  figu res p resen ted  in  tab le 1 w e can  easily  com e to th e  conclusion  

th a t th ere  is a  considerab le  d iffe rence  in p rese n tin g  even the  n u m bers o f  tou rists  

(c r ite ria  1 to 4). (in  th e  tab le) F o r  exam ple  B ritish  sta tis tics  ca lcu la te  th a t 92%  o f  all 

v isito rs , com in g  to U K , are  tou rist;  in F rance  only  46 %  o f  v isito rs  a re  tourist, in 

P o rtugal 40%  a n d  in M exico  th is  ratio  com es to on ly  24% . T hose  hug e  d iffe rences can  

not by ex p la in ed  by size  o f  the  coun try  (in  sm all country  tra ns it m ig h t by huge) and  

a re  a sk in g  fo r verifica tion .

M uch  w ider a re  d iscrep anc ies  be tw een reg iste red  num ber o f  to u ris t en ter ing  

g iven  coun try  and  those  reg iste red  in  a ll to u rist accom m odation  (c r ite rio n ’s 5 &  6). 

O n ly  20%  o f  tou ris ts  e n te rin g  C zech R epub lic  a re  reg iste red  a t tourist 

accom m oda tion , in  H ungary' th is  ra tio  is 14% , in  P ortugal 50% , an d  in F rance  is 

above  90% . Is th a t a  real fea tu re  o r  a re  those  d iffe rences due  to the  w ays o f  repo rting?

M ost o f  those questions rem a in s  unansw ered . W ithou t any doubt it should be 

co ncluded  th a t even in the  developed p a rts  o f  the  w orld  (all countries  listed  are  O E C D  

m em bers) th e  com pa ra tiv e  an a lyses based on those  figures, has lim ited possibilities.

8. In  o rder  to p ro o f  th is  conclusion , in  tab le  2. a re  p resen ted  som e derivations 

from  the  figu res from  table  1 a n d  the  officia l ca lcu la tion  o f  receipts o f  the  given 

cou n try  from  “ tra v e l” (as it is p resen te d  now adays in th e  na tional B alance  o f  Paym ents 

S ta tis tics).
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Table 1 International Tourists Flows Following Different Criterion’s

(in  1995, in  thou sand s)

C rite rio n

C ountry 1 2 3 4 5 6

A ustr ia 12.464 17.173 56.199 86.991
B elg ium 5 .560 4 .1 3 8 7.895 13.888
C zech repu b lic 16.500 3.381 10.327
D en m ark 5.884 10.790

F rance 60 .110 131.580“ 27 .01 8 54.339 4 9 1 .3 36
G erm any

G reece 10.712

12.683 14.847 27.185 35.481

Hungary' 20 .690 39 .240 2 .11 6 2 .878 6 .323 9.998

Italy 55.706 23.431 27.581 84 .566 113.001
N e th e rla nd s 4 .498 6 .576 9.582 19.736
Portugal 9 .705 22 .875 4 .000 4 .572 20 .3 5 7 22.241
S pain 4 3 .2 4 9 a 6 1 .4 2 1 “ 16.286 101.182

S w eden 3.694 7.861
S w itzerland 6 .946 18.386
T urkey 7 .727 4 .215 4 .63 0 14.676 18.477

U nite d  K ingdom 21 .9 2 5 23.741 162.974

C anada 16.932 4 1 .6 5 7 91.983
M ex ico 20 .1 6 2 84.977
U n ited  S ta te s 43 .3 8 5

Japan 1.703 3.373

a 1994

C rite r io n :

1. A rr iv a ls  o f  fo re ig n  to u r is t  a t  f ro n tie rs

2. A rr iv a ls  o f  fo re ig n  v isi to rs  a t  f ro n tie rs

3. A rr iv a ls  o f  fo re ig n  to u r is t  a t  ho te ls

4. A rriva ls  o f  fo re ign  to u r is t  a t  re g is te re d  to u r is t  acc o m m o d a tio n

5. N igh ts  sp e n t by  fo re ig n  to u r is t  in h o te ls

6. N ig h ts  sp e n t by  fo re ig n  to u r is t  in  re g is te re d  to u r is t  a cc o m m o d a tio n

S ource : T o u ris m  P o licy  a n d  In te rn a tio n a l T o u ris m  in  O E C D  C o u n tr ie s  O E C D , P aris , 1997 , pp  9 1 -1 7 7
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Table 2 International Tourist Receipts in 1995. and Receipts per Foreign 

Tourists and Nights Spent in Hotels (in current dollars)

C oun try In t. tou rist rece ip ts  

(m ill o f  U S $)

R e ce ip t p e r  n ig h t sp en t by 

foreign  to u rists  in:

H o te ls  A ll accom odation

R ece ip ts  p er  foreign 

to u r is t (U S  $)

A us tr ia 14.593 260 168

B elg iu m 5.594 709 403 1.010

C zech repu b lic 2 .875 278 174

D en m a rk 3.716 631 344

F ran ce 27 .528 507 56 458

G erm any 16.219 597 4 57

G reece 4 .089 382

H ung ary 1.748 276 175 84

Italy 27 .450 325 243

N e th e rla n d s 6 .562 685 332

P ortugal 4 .424 217 199 482

S pa in 25 .342 250 586

S w eden 3.467 939 441

S w itzerland 9.460 514

T u rkey 4 .959 338 268

U n ite d 19.089 117 896

K ingdom

C a na da 8.012 382

M ex ico 6.163 304

U n ite d  S ta te s 61 .137 1.409

Jap an 3.476 2.041

S o u rc e s: O E C D : T o u r is m  P o licy  a n d  In tern a tio n a l T o u ris m  in O E C D  C o u n tr ie s ,  P a r is  1997  an d  T a b le  I. o f  th is  

pa per .

D educed figu re s a re  show ing  an  en o rm ous spread. R eceipt o f  a  g iven  country  

pe r s in g le  fo re ign  to u rist, for exam ple , a re  d iffe ring  from  84 US S (in  H ungary ) to 

2.041 U S $ (in  Jap an ). C zech  R epublic  has got on ly  174 US S pe r fo re ign  tou rist, only 

a  fif th  o f  th e  sum  o b ta ined  in U n ited  K ingdom  (896 US $). It is d ifficult to exp la in  

how  th e  rece ip t p e r  fo re ig n  tou rist a re  in  C ana da  only  382 US $, w hen  in  U S A  are  

su rp ass in g  1400 d o lla rs  (and the  p rices a re  m ore  o r less on the  sam e level).

T h e  d isc re p an cies a re  huge  even w hen com pa ring  the  in te rn a tio n a l tou rist 

rece ip ts  p e r  n ig h t “ spen t in h o t e r  o r in “a ll acco m m o da tio n ’s” . T h e  sp read  betw een 

the  na tio n  w ith  low est rece ip t pe r n ig h t spen t in ho tel (P ortugal - 217 U S S) and  

h ig h es t (Sw eden, 939  US $) is in the  rang e  o f  1:4,5. W hen  co m p aring  the  

in te rn a tio n a l to u rist rece ip ts  per n igh t spen t in a ll a c co m m o d a tio n ’s, then  the  spread 

is 1:8,2 (G erm a ny  is a t th e  top w ith  457 US $ pe r n ig h t com p ared  w ith  56 do lla rs  in
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H ungary). It is im possible to exp la in  ra tio na lly  the  w ide d iffe rence  be tw een the  

countries  w ith  sm all rece ip ts  pe r n igh t spen t by F o re ig n  tou ris ts  in all accom m od atio n  

(France  - 56. U nited K ing dom  117, A ustria  168), an d  the  receip ts  in the  n e ig hb ourin g  

countries  w h ich  are  p rese n tin g  th re e  o f  fou r tim es h ig h e r  rece ip t ca lcu la te d  on the 

sam e basis (Turkey 268, D e nm ark  344, B elg ium  403 , G erm any  457 , Sw eden 441).

T hose huge  d iffe rences a re , w ithou t any  doubt, due  to  the  u n d e rrep o rtin g  o f  

n igh ts  spent in  ho tels  (o r in  a ll a cco m m od a tio n ’s), to the  d iffe ren t ca lc u la tio n s o f  the  

num ber o f  e n te rin g  the  coun try , and  to m any  o th er w eakness as in the  tou rism  

account.

E ven  sim p le  ca lcu la tion s a re  b rin g in g  to the  ligh t the  w eaknesses o f  the  

tou rism  sta tis tics , due  to the  lack o f  com m on m ethodology in observ ing  th e  tou rist 

flows. T hose  a re  show ing  how  it d ifficu lt to com pare  in te rn a tio n ally  efficiency , 

occupancy  and  m any  o th er tou rism  param eters . T h is  goes ag a in st the  g lob alisa tion  o f  

hotel industry ; the  expansio n  o f  hotel cha in s  a n d  m u ltina tio na ls  is h am p ered  by th is  

fact.

9. A u th o r c ritica lly  exam ines  the  w ork  on the  s ta nd a rd isa tio n  o f  to u rist 

s ta tistics. T h is  is badly  needed  goal i f  we w ould tre a t (as M an ila  D ec lara tio n  on  W orld  

T ourism  says) tou rism  as an  “ac tiv ity  essen tia l to the  life o f  na tions, because  o f  its 

effect on the  soc ia l, cu ltu ra l, educational an d  econom ic  sectors o f  n a tio n a l soc ie ties  

and  th e ir  in te rn a tio n a l re la tio ns” . It is, how ever, a  d ifficu lt concep t to define, let a lone  

m easure.

In o rde r  to  fac ilita te  th is  task  O E C D  h as  in itia ted  in the  past five years the  

developm ent o f  s ta n da rd s  and  p roduced  a m anu al to serve as a basic  for m em ber 

coun tries  to p roduce  com pa ra tiv e  sta tis tics .

In o rder  to test the  m ethods suggested  th re e  coun tries  w ere chosen: A ustria , 

C anada  and  Spain . T h e  early  resu lts  from  these  very  d ispa ra te  cou n tr ies  ind ica te  th a t 

tou rism  ex pe nd itu re s tra n s la te  in to  sig n ific an t leve ls  o f  em ploym en t a n d  va lue  added. 

In A ustria , em p loy m en t a ttrib u tab le  to to u rism  ex p en d itu re s am o un ts to abou t 5 per 

cen t and  va lue  ad ded  about 4 .4  p er  cen t o f  G D P. T he  com parab le  figu res fo r C a n ad a  

an d  Spain  a re  4.3 per cen t and  2 .6  pe r cen t an d  3 .7  per cen t o f  GD P. O th e r  im po rtan t 

variables, such as averag e  com pe nsa tion  o f  em p loyees in. and  cap ita l inv estm e n t by, 

tou rism  indu str ies  a re  a lso  ava ilab le.

T h e re  a re, how ever, a  few  p recau tio na ry  po in ts  to be m ade  first. T he  da ta  a re  

for d ifferen t years  (A u s tr ia ’s an d  S p a in ’s a re  for 1990.; C a n a d a ’s a re  fo r 1988.). T he  

differences in  years m ay not be  a m ajo r fac tor, as  the  chang e  over tim e  is like ly  to be 

fairly  sm all and  the  overall qua lity  o f  the  da ta m ay m ake  the  d iffe rences in  years less 

im portant. T he  quality  o f  the  da ta  varies  across th e  coun tries , as  w ell as  w ith in  each , 

w hile, in  som e cases, som e o f  the  da ta  a re  not av a ilab le  at all.

As noted above, tou rism  rep re sen ts  an  im portan t econom ic  ph en om en o n  in 

all th ree  coun tries , a lth ou gh  it w ould appe ar to  be m ore im portan t in  A u stria  an d  

Spain than  in C anada . T hese  early resu lts ind ica te  th a t tou rism  value  added  in A ustria
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is 4 .4  pe r cen t o f  GD P, 3.7 pe r cen t in  Spain  and  2.3 pe r cent in C anada , w hile 

tou rism  fina l d em and  (i.e. by househo lds and  no n -residen ts) accoun ted  for over 10 per 

cen t o f  G D P in A u stria  an d  S pain  and  w as 4 .6. p e r  cen t in C anada . T he  figures for 

m ost im po rta n t p a ra m ete rs  a re  p resen ted  in  tab le  3.

Table 3 The Economic Importance of Tourism in Austria, Canada and Spain

(the  to ta l for econom y = 100)

A us tr ia

1990

C anada

1990

S pain

1990

T he im portance  o f  to u rism  (in  % ) in:

- G D P 4 ,4 2,3 3,7

- E m ploy m en t (a d ju ste d ) 5,0 4,3 2,6

- G ross  F ix ed  C a p ita l F o rm atio n 5,5 1,2 0,5

- W ages (na tio na l = 10 0) 90 73

Tire ou tlays for T ou rism

(as pe rc en tage  o f  G D P ) 10,3 4 ,6 10,3

S o u rc e : O E C D  T o u r is m  S ta tis tics  -  D e sig n  a n d  A p p lica tio n  fo r  P olicy , O E C D , P a ris  1996.

F or a ll th re e  coun tries , ho tels  and  res tau ra n ts  a re  by far a n d  aw ay the  m ost 

im portan t:  in  A ustria , they am o un t to nearly  th ree  q u a rte rs  o f  to u rism  ch ara c te ris tic  

va lue  added, in  S pain  tw o th ird s  and  60 p e r  cen t in  C anada . F o r the  o th er industries, 

th ere  a re  s ig n if ic a n t d iffe rences across the  countries . F o r  exam ple , in C ana da , a ir 

tra n sp o rt  acco un ts fo r over one  fifth  o f  tou rism  value  added , re flec ting  the  c o u n try ’s 

geog raphy , (versus 7 per cen t in A us tria  a nd  8 pe r cen t in  S pain ) w h ile  land  transpo rt 

in  A us tria  is th e  n e x t m ost im p orta n t industry  (14 p e r  cen t) com p ared  w ith  5 p e r  cent 

in  C a na d a  a n d  4 pe r cen t in Spain . R ecrea tional, cu ltu ra l an d  spo rtin g  activ ities  

acco un t fo r 16 p e r  cen t in  S pain , com pared  w ith  only 5 pe r cen t a n d  10 pe r cent, for 

A u stria  and  C a na d a , respectively .

In A ustria , non -res iden ts  accoun ted  fo r over th ree  q u a rte rs  o f  to tal tourism  

dem a nd , fo llow ed by househo lds a t 21 p e r  cent. G ove rn m en t an d  bu siness spend ing  

w as u n d e r 3 pe r cen t. In  com parison , in C ana da , non -re sid en ts  accoun ted  for less than  

a qu arte r, w hile  go v ern m en t and  businesses w ere  sligh tly  la rger, a t 26 p e r  cent. 

H ouseho ld  de m a n d  accoun ted  for som ew hat over half. In S pain , non -res iden t dem and 

am o un ted  to 45 p e r  cen t a nd  househo lds to 47 p er  cent. G overnm en t an d  businesses 

am ou n ted  to 8 pe r cen t o f  tota l tou rism  dem an d  in  th a t country .

U n ad ju ste d  tou rism  em ploym en t w as very  la rge  in  all th ree  countries , a t 15.6 

pe r cen t in  C a n ada , 11.4 per cen t in  A ustria , and  10 pe r cen t in Spain. However, 

a d ju s tin g  fo r to u rism  co m ponen ts  o f  ou tpu t o f  these  indu str ies  changes the figures
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significantly , pa rt icu la rly  in  C an ad a , w h ich  falls  to 4.3 p e r  cen t (p rin c ip a lly  th e  resu lt 

o f  the  d rop  in  lan d  tra n sp o rta tio n  w hich , in ag g regate , is very  im p o rta n t in C an ad a  bu t 

w h ich has su bs ta n tia l n o n -to u rism  outpu t).

A djusted  g ro ss fixed  cap ita l fo rm ation  (G FC F) reg iste red  cons iderab le  

d iffe rences across th ese  th re e  countries . H ow ever, as  S p a in ’s d a ta  a re  m iss ing  a ir  

transpo rt, th e  sha re  in  th a t coun try  is understa ted . T h e  d iffe rences across th e  th ree  

cou n tries  is qu ite  m arked : A u s tr ia ’s tou rism  ad justed  G F G F w as 5.5 p e r  cen t o f  the  

na tion al to ta l, h ig h e r  th a n  th e  sh are  o f  va lue  ad ded  (4.4 pe r cent). In C an ad a , tou rism  

ad justed  G F G F w as on ly  1.2 p e r  cent, com pared  w ith  a  to u rism  va lue  ad ded  sh a re  o f  

G D P o f  2.3 p e r  cent. In  S pain , th e  respective  pe rcen tages w ere 0 .5 p e r  cen t a n d  3.7 

per cent. H ow ever, as  G F G F  is o ften un de rta k en  only period ica lly , any  an a lysis  o f  on ly  

one  y e a r’s d a ta  shou ld  be in te rp re te d  w ith  cau tion , says O E C D  report.

T h e  O E C D  is not a lone  in try ing  to define  an d  m easu re tou rism . T h e re  a re  at 

least th re e  o th er  ap p roach es: by S ta tis tics  C anada , by the  W T O  an d  by th e  W orld  

T ravel a nd  T ou rism  C ouncil (W T T C ).

S ta tis tics  C a n a d a  has developed a  “sa te llite  acco un t” w h ich  is m ore  fully 

developed th an  the  O E C D  concep t an d  m ore in teg ra ted  w ith  th e  “co re” na tional 

accounts. A  “ sa te lli te  acco un t” is in tende d  to allow  fo r the  an a lysis  o f  a  p a rticu la r  

econom ic  ph en o m en o n  w h ich  th e  m ain  accoun ts o f  the  na tio n al accoun ts do not 

p roperly  add ress o r iden tify  in su ffic ien t de ta il. It is fo rm ally  recogn ised  as a useful 

ana ly tic a l tool in  the  new  in te rn a tio n a l s ta nda rd  fo r na tion al accounts. (SN A ).

S ta tis tics  C a n a d a ’s fully developed system  takes in to  accoun t a g rea t varie ty  

o f  va ria b le s o f  in te re s t o f  resea rch ers  o f  tourism . A t the  p resen t s tage  o f  developm en t, 

how ever, th e  C a n a d ian  T ou rism  S ate llite  A ccount (C SA ) has been concerne d  

p rim arily  w ith  th e  re la tio nsh ip s  be tw een tou rism  supply an d  dem an d  a n d  the  rest o f  

the  econom y , u s in g  th e  supply a nd  use  tab les as  the  basis. Som e w ork has been 

u nd e rta ke n  on  the  em p loy m en t d im ensions, u s in g  census an d  em ployer based  da ta , to 

iden tify  th e  p rofiles  o f  th e  labou r fo rces in  to u rism  industries .

Som e d iffe renc es a rise  be tw een the  two app roaches, as  m igh t be expected, 

g iven  th e  d iffe re n t ap p roa ch es  but w h a t is o f  in terest is th a t the  O E C D  resu lts  a re  not 

incom patib le  w ith  th o se  from  S ta tis tics  C anada . T h e  O E C D  m ethodology  rep re sen ts  a 

first, very  u seful f irs t s tep  in an a ly sing  tou rism  w ithou t h av ing  to co m m it the  

resources requ ired  for th e  C an ad ia n  app roach.

T h e  W orld  T rav el and  T o urism  C ouncil (W T T C ) has set out to  co nstru c t 

estim a tes o f  to u rism  fo r every coun try . L ike the  o th er  approaches, the  W T T C  uses the  

na tion al accoun ts as  th e  basis  fo r con stru c tin g  its  estim ates. H ow ever, the  pu rposes o f  

the  trip  w h ic h  th e  W T T C  uses fo r inc lu sion  as tou rism  can  be  qu ite  d iffe ren t: the  

W T T C  is b roader. M oreover, u n like  the  o th er two agencies, w h ich  focus on  the  

ex pend itu res th a t a re  re la ted  to th e  trip  itself, the  W T T C  a m uch  w ider concep t o f  

tou rism  exp en d itu re . A s a result, any  expense  can  be re la ted  to any  aspec t o f  travel is 

included, such as (a p o r tio n  of) c a r  pu rchases.
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A  fu rth e r  m ajo r dep artu re  from  the  O E C D ’s and  S ta tis tics  C a n a d a ’s 

approaches, but in  line w ith  the  early  d raf t from  the  W TO . is the  W T T C ’s trea tm en t 

o f  g ross fixed  cap ita l fo rm ation . Such exp en d itu re  is inc luded  as d irec t tourism  

dem and , w hereas, as  no ted  above, for the  O E C D  an d  S ta tis tics  C a n ad a  it w ould  be 

considered  in d ire c t, as  the  outlays a re  not m ade  by the  to u rist bu t a re  induced  by 

to u rism  de m a nd  (and  the  expecta tion  o f  such dem and) by the  industry .

O ne o f  th e  p rob lem s in e x am in in g  tou rism  is d e te rm in in g  its boundaries. If 

d raw n  too b road ly , there  is a loss o f  ana ly tica l usefulness. I f  tou rism  d em an d  is taken 

to inc lude  a ll th e  inp u ts  in to  indu str ies  th a t supply com m odities  pu rch ased  by tou rists , 

there  w ou ld  be lit tle  th a t w ould exc luded  and  as a  resu lt, there  w ould  no t be m uch o f  
an  “ ind u stry ” to ana lyse : it w ou ld  be the  w ho le  econom y. C onversely , d raw ing  the 

boundary  too narrow ly  m ay exclude  va luab le  in fo rm ation . It w as in  th is  co n tex t that 

the  O E C D  developed  is m ethod  to try  to cap tu re  the  essence  o f  tou rism  a n d  m ake 

tou rism  an alysis  m ean ing fu l.

T h e  varie ty , o f  concep ts  em ployed by m any in stitu tio ns  an d  cou n tries  b rin gs  a 

varie ty  o f  answ ers, w h ich are  often b rin g in g  the  d ifficu lties  in  econom ic  dec isions. My 

firm  b e lie f  is th a t all those  w h ich are  dea ling  w ith  tou rism  ac tiv ity  a re  a sk in g  for a  

un iq ue  tou rism  accoun t w h ich w ould crea te  a possib ility  for in te rco un try  com parison  

o f  econom ic  pe rfo rm an ces  o f  th is  g row ing  secto r o f  w orld  econom y.

Sažetak

PLAIDOYER ZA JEDINSTVENI SUSTAV TURISTIČKIH RAČUNA 

(dileme, teškoće i otvorena pitanja)

Turizam je važan ekonomski, socijalni i kulturni faktor u suvremenim društvima. Ipak su 

statističari još uvijek suočeni s velikim izazovima prilikom mjerenja ekonomske važnosti 

turizma za nacionalnu ekonomiju. Autor istražuje mjesto turizma u sustavu nacionalnih računa 

(SNA, iz 1993. godine) i Europskom sustavu računa (ESA, iz 1995. godine). Ističe da je  prema 

tim modelima nemoguće precizno odrediti važnost turizma za nacionalnu ekonomiju. Takav 

zaključak proizlazi iz činjenice što je turizam interdisciplinarna aktivnost, čije je koncepte 

teško definirati i mjeriti. Potvrdu svojih zaključaka autor nalazi uspoređujući definicije turista 

prema različitim metodologijama. Nacionalne statistike koriste pri tome šest različitih 

kriterija. Rezultati se, stoga značajno razlikuju, što ih čini izrazito neuporedivim i 

nekompatibilnim. Usporedba takvih podataka je zbog iznesenog teška i ima ograničenu 

mogućnost korištenja.

Autor ističe potrebu izrade Unificiranih turističko ekonomskih računa, koji hi obuhvaćali 

osnovne aktivnosti turističkog sektora. Dosadašnje aktivnosti OECD-a i IVTO-a čine dobru 

osnovu za daljnji rad. Tek kada većina zemalja bude koristila unificirani turističko ekonomske 

račun prema prihvaćenoj metodologiji, moći će se provoditi međunarodna usporedba 

turističkih fonomena na znanstvenoj osnovi.

Ključne riječi: globalizacija i turizam, obrada turizma u novim međunarodnim

metodologijama, potreba za jedinstvenim sustavom turističkih računa.
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