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dde] B2 HYE2 AES H8l 7z Bdege ¥
ol =BT, kel 87 WeIE wANE AL 5
Hele] A sl =38 AFsla QthKang, 2002). 4
olg AHlze] ghe Rio] ZkBAl ofs ABHoZH, 113
o e WEEE Ak SAlse] Wele) tiak rie} Adee] 2
F&S n|RItHlee, Kang, & Kim, 2007), 32} WEw7) =z
A, ol et 54l S Eol7] Sl =5l

with emotional labor (=511,

Data were collected from May 1 to May 31, 2010, and analyzed using SPSS/WIN 120,
Results: The mean score per item for bumnout was 3,13, the mean emoctional labor
score was 315, and the mean of self-efficacy score was 342 Bumout showed
negative correlation with self-efficacy (r=-.339, p=,000), and showed positive correlation
p=.000), Variables that predicted bumout were emotional
labor, self-efficacy, gender, number of assigned patient per duty (37.8%). Conclusion:
The findings of this study indicate a need to develop programs for nurses to increase
self-efficacy and to control the emotion, and the need for further studies to examine
causal relationship among bum out, emational labor and self-efficacy,
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olg} K Morris & Feldman, 1996). 7+4o] 7l¢le] ApdAlo g2
T BEFR] &3 o)Fe] g o8] ZaEe] YeEE A

AMHem BAA] 9FE v 92, 2EdHRe 22 O

& Aeidel @k 2o 5 elrkiee, 2010), ¥E 2EU
£ A% 1) A9 W 230 wEwe, 2 A o
Aoli, oldlo] et ARle] Wt o] At w4

Io]

A7 = AoltHKwon et al., 2009). ZAxEd} A2
g2 A, A Fde E2 2, wgs) A
Az Astel T B, oS A, il digk F
o oloAHA ogAfn|xe] A Asle s i,
Azle] ol B3t gk ofe} Welo] 22 Aol
H|=]A] EokKim et al., 2005). WEhA 7kE Q1A
S d5 TR Foll e AT &
AL vl Fa3k el & S gk
Holol z=Ae fafgt dFg wxe 2354
23h7] flgk HRE o] shtolH(Bong, So, &
Yt sk ARile] FE
i3t ko= AHojxlo] ZrkBandura, 1982), A7) EE7HE
JWARle] EESES B digh £9lo A= T8y P
A T3 2 gl S mR I, HsEGeN PF
e JiRIY el digk BVIE Fostka wsles v,
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(Virginia & Susan, 1996). 53] z|EeIRe ZA Y
A AgEEpE 7Fsd wPark, 2009001, S AR
e AREFRE % REHAM opEHe g, 2~
Egxel e RAH Fdhs WFH, 2Rvige Jpg F
Q3 o=92log FelFetHBong, So, & You, 2009).
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A= oAl gk FHA, AEE ARAA] tigk A
Wb G vehbe AAE, GAE, 9AH Srlgee] AEe
LBt (Ryan, 1981), - 9dFro|A= Pines, Aronson®} Kafry
(1981)0] et 2S5 ST Peek(1983)0] M3 &=
A3 SIS ke ofnlshH, A A, FAE A7, A
A 2zl FePder T ok FEMFE He a9
A et 15X RE vl 23 SA7EA] wiide] 7Fsdh Likert
57 Aol Havt 2875 2xlo] H5-5 onFth

B o] AlFEE Peek(1983)9]  ¢dFoxlE Cronbach's
alpha = .860|%lon] B oA7ojlAf= Cronbach's alpha = .89%
e

>
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2) =S

WAFoIR Aele] AAAe Aol 27 U] H88
SJste] Axlo] AeKE A 24 Aelg 2He) PYRA
Mol ol apslole BAEH Aok EAT 1 A4lo]
Agee PAE zseln s jAd weg wa
(Hochschild, 1979). ¥ 9A7olA= Morris & Felman(1996)°]
W s =TE Kim(1998)7F W9 =7 AMs =
A ke olpla, PAEe] W, RN Y Fo4
%, 79e] 225} of sheihdon PRl gln. SuFe
A8 9 ok 19eNARE ke e s wol b
w8 Likert 53 Hwoln] vl wo4E ATl w5E
ool

B w3 AFEE Kim(1998)e] $FoAlE=  Cronbach's
alpha = 800|1om E 7o) AlF%Ex=  Cronbach's alpha =
T90 % eIt

27| Zsgoldt Akl dFres 2498k flsl dasgh 9
el digh 1Y S ofn]sich
(Bandura, 1982). & $AFtol|x= Sherer 5(1982)0] 7akst &7
£ Oh(1993)0] Wost =72 ZH3t 3t ofusict, SHHS
© A& a2 vt 1-7olMRE wig 2% 537EA] o]
7Fsdt Likert 55 Aol A7t 2575 AV|Eede] 5
< ofmgitt,
B o o] AEeE = JfdEAlol= Cronbach's alpha =

.860|% o B Aolr= Cronbach's alpha = 872 UERITE
IRIEEY

2 AT $39 A8E SPSS WIN 12,0 T2 IS o]

sho] thate] ik B4, 47, AAeE % AIEEEe W
=, uEg, P BEUAE &S Qi S ne
WA, AIEEE 9 2ol Aol tiessh BAHRY,

Scheffe’ test® AN, AAEE, A7EST 2 27 A

2

HAAE Pearson' correlation coefficientS AMEdt¢dar, A%
-

X S EX317] $I8ke] Stepwise multiple regressiong
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1. d7zz

1) CHAMRIO| 28I EM

ATl IRte] e PAdo] 31(1.1%), o] 26578(98.9%)
oldel, FelEe 30, 714N 26-30417F 9778(36.200) 02
7P Bk, 414 ode] 277810190 R 7 Ak wS
T2 FAFUIEe] 607(22.4%), tiEe] 165H(61.6%), XA}
397(14.6%), B} 49(1.5%) 0130t AE el w|Eo] 165
6160001, 71&e] 1037(38.4%)0|Uc. FaE §leol
1297(48.1%), J&o] 1397(51.9%)0]c}. IH-AHe 61/1Y
oA 12078o]  9478(35.1%), 1370LolM  3670he] 447
(16.4%), 181704 o) do] 438(16%), 377§LlM 607RLe] 374
(13.8%), 12170ollA] 18070<do] 289(10.4%), 127§ olsl7}
227(8.2%) ol oF FAE WEol 119944490, 8
2o 927(34.3%), <l 2978(10.8%) <=olUct. o|X AP
AT} 3678(13.4%), YITh7} 23278(86.6%) 3L, FAlolE ZHd
U7t 16378(60.8%), ST 1057(39.20) Stk 1duyd EX
t 1 S5 109olsh 1009(37.3%), 207olskt 687
(25.4%), 307808k} 5578(20.5%), 3180l do] 45%8(16.8%)°]%]
TH(Table 1).
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(Table 1) Characteristics of Participants (IN=268)
Characteristics ~ Category n(%) M=SD
Meale 3(1.1)
Gender Female 265(98.9)
=25 67(25.0)
26-30 97(36.2)
Age(years) 31-35 51(19.0) 30.71+6.96
36-40 26(9.7)
=41 27(101)
. Single 165(61 6)
Marital status Married 103(38.4)
Diploma 60(22.4)
' Bachelor 165(61.6)
Education level Master 39(14.6)
Doctor 4(1.5)
=12 22(8.2)
13-36 44(16 4)
Length of 37-60 37(138)
?rif:tLS) 61-120 94(35.1) 98,78+82 50
121-180 28(10.4)
=181 43(16.0)
e Yes 139(51.9)
No 129(48 1)
ward 119(44 4)
intensive care unit 92(34.9)
Work place emergency room 1(0.4)
operating room 27(10.1)
outpatient department  29(10.8)
Transfer Yes 36(13 4)
experience No 232(86.6)
Turnover Yes 163(60.8)
experience No 105(39.2)
Number of =10 100(37.3)
assigned =20 68(25.4)
patients per =30 55(20.5)
duty =31 45(16.8)

ARy s NE(.25+.59), AR Uigk FoHxE,
(3.17%.48)73¢] Fx38K3.02+.58) ol A]ast M
= 54 wdo| Pt 3.42+ 3870 ATH(Table 2).

3) YN EMof| mWE 7, Z8-F U X [2SH| X0|

gAte] dukd EAdo] whe Axod A= 5.50, p=
.020), LFO](F= 5.96, p= .000), W3 =(F= 3.38, p= .000), =
F FBX(F= 3.76, p= .005), EEE A} 5(F= 4.3, p= .006)°]
mel fofgk Aob Jck 2 UE-S ATEW, 34
(2.49% 72)H} oJA(3.13% 47)0ll 2ZIHET} Eokat, 414 o]
242,85+ .46) 2} 26-3041(3.28+ . 40)ollM] 27 AEI} =ghom,
It ZFolrd= 60-12070€(3.24+ 40)0] 1817RL ©H(2.91+ .46)
B} 23T 9k 2RRA S JEi(G.05E.47) e 5

(Table 2) Level of Burnout Emotional Labor, Self-Efficacy

for the Nurse (N=268)
Variables M+SD minimum maxium Range
Burnout 31347 167 464 297
Physical 3583+57 183 500 317
Emotional 299+ 51 157 486 3.29
Mental 286+47 129 457 3.29

Emotional labor
Frequency of
emotional labor
Attentiveness to
emotional display

3.16+45 178 467 2.89
325659 200 5.00 3.00

317x48 200 467 267

el 302+58 133 500 367
emotion
Self-efficacy sa+as oM aes o4

FA(3.25% 45)9] AT =9k, BEE 3R] Ae
107 ©]3K(3.23%.46)7} 31780 d2.93+ 54)Het &% J=rt =
stk dnby Ao mE AAes Aee SAKeE foet
ztol7h glSieh dnbA B w2 AEet A=w vhol(F=
3.19, p= .014), WS<T(F= 8.48, p= .000), TF-FA{(F= 2.41,
p=.050)°l wet Fofgtk Aolrh Ut T &S AHEH, 3
A7) £(3.34+.36), 437 2(3.38+.36) KT} WAFo 3,91+ 35)
oM AZ|ESH ATt =%AL, SHRACAE BE(3.351.360)
B} 9J#(3.44% 42)0lM A& Havt = Aew el
ek vels BAKLR fogk Abole Ao AR A

© AFZFLE UHOIAIA] $8kETable 3).

Y Al AAHEE, ApETE 2 A% s
= A9E Ay 27318 A= 511, p= 00007 FAHS
2 o3 s B, AIESHG= 339, p= 00003}

AR fojg o) AR 2t Aow Vel o
e HEAle] RS b Re4E Adle ¥m, AL

(Table 4) Correlation among Burnout. Emotional labor
and Self-Efficacy (N=268)

5) ZtsAle] A%lof S ojxl= 29l
P9 ekl 2700 9T VA 29 Helsh) ¢
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ste] Azl frolat Fol/k vehd thAel dwrd S99l
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(Table 3) Difference of Burnout, Emotional labor, Self-efficacy by General Characteristics (N=268)
Burnout Emotional labor Self-efficacy
Characteristics Category M--SD F/t p M=-SD F/t p M=-SD F/t p
scheffe scheffe scheffe
Male 249 +72a 550 020 319 £32 363 +.88
’ ’ ’ ' ' ’ 2 77 ’ ’ 4
Gender Fernale 313 +47b  alb 314 +45 00 BT g ug SO0 88
=25 304 +52a 310 +£47 341 +37
’ ’ 596 000 : ’ ’ ’ 3.19 014
26-30 328 £40b : 321 +£44 335 +33 ’ ’
Agelyrs) 31-35 313 +.47c 311 £39 160 174 338 +.40
36-40 306 +45d e{adcb 325 +.46 354 +.43
=4 285 + 46e 302 +£53 360 +.43
Single 317 +47 317 +46 338 +37
Marital ’ ’ 2 1 ' ’ 1 222 ’ ’ 297
atal status Married 306 +a7 28 OV im0 aa7 +a9 297 0
Dipl 16 +.47 15 + 4 4+
S e
Education level Master 098 + 47 240 068 303 +42 207 104 363 = 40c b
= Doctor 279 +.46 356 +.80 391 +.35d '
<12 301 +.56a 3.00 +£53 336 +.39
13-36 314 £52b 338 006 321 +£44 344 + 37
37-60 3.17 +.46¢ 311 £38 339 £33
L h of h : : . . 1 41 4 d 59
ength of career (months) 5 105 324 +40d 318 +43 O 4 g5 4g5 220 0%
121-180 3.08 +.50e f<d 3.16 +.468 349 +42
=181 291 + 47f 311 £52 355 +42
Yes 309 + 51 312 +47 343 +.40
Religi ’ ’ 1 221 ' ’ 77 1 ’ ’ 1.4 22,
eigon No 316 t42 0 - 317 +aa 1 B ggg g 140 28
ward 311 +.46a 311 +£44 3.35 +.36a
ICU 325 +45b 376 005 315 +40 344 +38b 24 050
Working place ER 3.18 +=1.00c 289 =100 74 568 359 £10c
OR 288 +.53d 3.16 +57 358 +.39d
OPD 306 476 0P g5 ik saa +ae 2P
Transfer Yes 301 £56 316 +50 347 +42
experience No 314 + 46 248 120 314 +44 0% 826 341 +£38 92 837
. Yes 313 =47 315 + 46 342 + 41
Turnover experience No 312 + 48 03 868 314 + 44 02 899 341 =33 04 852
<10 323 +46a 423 006 316 +43 345 +.40
i < &+ &+ &
Number of assigned =20 3.10 +£38b 314 +42 18 91 340 +£37 41 747
patients per duty =30 313 = 51c d{b,c(a 311 =40 338 +.35
=31 293 + 54d 3.16 =59 342 +.40

EHE & ob =T

o= o y w1 T ’
AEsHE AR FRlste] WAH HEIHE
(Stepwise multiple regression)& AABIGE). o] wf HEHSE

7} ¥4-2(dummy variables) 2 = 2]3}ST},

(Table 5) Factor Influencing Bumout in Nurses (N=268)

3 A3, e 7P s wol mAe Wge AA=E
(F= 94,15, p=.00002& 26, 1%= W3, =k
2221, p=.000), EX= 3} (10 o3h(F= 16,37, p=.000),
(o= 8.49, p=.004)o 2 UeEdth oE 4719 W<l
2 27l that & ke 37.8%S A3tk (Table 5).
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