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.ABSTRACT

The purpose of the study was to engage college
supervisors in analysis of the verbal interaction they employed in
conferences with student teachers. Subjects in the study were 14
pairs of college suparvisors-elementary student teachers in the Dept.
of Elementary Education at a state college in New York during the
spring semester of 1971. An experimental design was ertployed with the
experimental group (n = 7 pairs): a) receiving training in analysis
of verkal interaction, b) analyzing their own verkal interaction and,
c) considering the results or the analysis of their verbal behavior.
The contrcl group (n = 7 pairs) Gid nct received syStematic training,
did not engage in analysis of their verbal behavior, and did not have
the opportunity to consider results of analysis. Data were secured by
means of audio-taped conferences analyzed using the Blumberg
Interaction Analysis System and a 47-item questionnaire constructed
by the researchers and given to student teachers in the experimental
and control groups after each of four sequential ccnferences. Results
indicated the student teacher's perceptions were consistent in three
areas: human relations, verbal process, and substance. Lower ratings
were given to statements invclving student output in groblem solving,
pursuing ways of collecting data pertinent to teacher behavior, being
asked thought provoking questions, and being allowed time to think,
discover and explore ideas. An extensive bibliograghy is included.
{Author/NJNM)




U.S. DEPARTMENT OF
EDUCATION & war::ém'

s (QEFICE OF EQucaTiON

Ors OOCUMENT HAS BEEN REPRO.

DUCED EXACTLY AS RECEVED FROM
ERSON OR ORGANIZATION ORIG.

ED 063277

ANALYSIS OF VERBAL INTERACTION IN SUPERVISORY

CONFERENCES WITH STUDENT TEACHERS

John W, Wulff

Spring Semester - 1971

John W. Wulff
Supervisor of Reading
Montgomery County Public Schools
Rockville, Maryland




FILMED FROM BEST AVAILABLE COPY

The purpose of the study was to engege college supervisors in
anslysis of the varbel interaction they enployed in the stvdent
teacher-supervisor confersnce. Specifically, do student teacher
supervisors who engage in the systenatic enalysis of their verdba
behavior when conferring with their student teachers modify their
verbal behavior in subsequent conferences to an extent and in ways
different from supervisors who do not engage in systematic enalysis
of their verbal behavior during confe.ences?

An exverimental design was employed with the exvperimental
group: (1) receiving training in an2lysis of verbel interaction, (2)
analyzing their own verbel inmteraction, and (3) considering the
results of the anelysis of tneir verbal behavior. The control) grous
did no: receive systemetic trairing, did not engage in enelysis of
their versel behavicr, and of course, did not have the opportunity to
consider results of eanalysis.

Subjects in the siudy were fourteen college supervisors and
fourteen student teachers during the 1971 spring senester of student
teaching. Both upervisors and student teachers were in the Depart-
ment of Elenmentery Educaiion at e State College in lNew York.

' ‘Students were pursuing their student teaching experience for elcmen-

‘tary teaching certification in grades K-6.




Data consisted of audio-teped conferences: fourteen pre-
:breatment tepes (seven from the experirental group and seven from
the control group) and fourteen post-treatment tapes (seven from the
experinmental group and seven from the control group). Tae tapes
were analyzed for verbal interaction using the Arthur Blurberg
Interaction Analysis System. The System provides data in a2 total of
fifteen categories: ten for supervisor behavior, four for student
teacher behavior, and one for silence or confusion. The central
hypothesis of the study was to be testéd in relation to thirteen
jdcntified varisbles. Thnese thirteen variables represented 2 modi-
fication of the Blumberz System by elimination of particular categories

and e corbining of others.
Findines

Those college supervisors who were trained in analysis of
verbal intersction, enalyzed their own verbal interaction, and consi-
dered the results of analysis, differed significantly from these
college supervisors who were not trained, did not engege in the
analysis of verbel tehavior, and did not have the oprortunity to
consider resultis of éna.lysis, in the following supervisor verbal
behaviors:

1. They used more acceptance, clarification, or building on

end developing the idezs sugzested by student teachers.

2. They geve less informetion.

3. They used less extended telk on the infornation--giving

and asking--level.




k. They becane more indirect in supervisory style. Verbal
behavior by the college supervisor with a concentration
in the asking for opinioas, infor:zation, susgestions,
as well es accepting, praising, and using a student
te. _her's ideas during a surervisory conference.

5. They asked for more opinions thet influenced the supar-
visee to describe, enelyze, hypothesize, or evaluate
sorething that had occurred, was occurring, or uty occur
in the classroom or in the interaction teking place.
(Significent at the .10 level.)

Supplerentary data was secured by means of e foriy-seven item
questionnaire comstructed by the researcher and given to student
teachers in the experirmental 2nd control groups after each of four
sequential conferences. The purpose of the guestionnaire was to gain
insights into the student teachers' perceptions of the huzan relations
qualities displayed by the college surervisors, the verbal processes
employed, end the substence of the conferences (content end procedure).
Specifically, if college supervisors in the experimentel group modi-
fied their verbzl behavior due to training in interaction enelysis,
were student tenchers avare of this process and did it change their
perception of the humzn relations exployed by the college supervisor?
Questionnaire. dzte were used to give impetus to, reflect, or claify"
findings pertinént t0 the mzjor hypothesis and no attempl was made to

correlate the findings.




The data obtained indicated the student teacher's verceptions
‘were rather consistent in the three mejor divisions: humen relations,
verbal process, substance. Humen reletions qualities of the college
supervisors, as perceived by student teachers, were highly pesitive
and remained constant throuzhout the senester. There was a slight
increase in the experimentel verbal process scoras, especiaily those
questions perteaining .to involvement in problem solving, but, in
generzl, student teachers continusd to give lower ratings to stete-
ments involving their output in problem solving, pursuing ways of
collecting date pertinent to their teaching behevior, being asked
thought provoking questions, end being ellowed time to think, dis-
cover, and explora ideas. Findings in interﬁction analysis would

confirm the perceptions of student teachers.
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TABLE III

A COMPARISOIl OF THE PRE-TREATMEIT AND POST-TREATMEUT PERCENTAGES OF

VERBAL BEHAVIOR FOR THE COITROL GROUP ON THIRTEEN VARIABLES (M=T)

Variables Mean t* Level of
Caterory - Differencef S. D. Velue Significance+
Preise
2 1.32 1.62 2.16 » £.10
Uses Teacher's
Jdeaw
3 -0,31 1.7h -0.47
Asks for
Infornetion
4 3.12 2.88 2.87 .05
Asks for
Opinions
A5 1.2k 3.25 1.0)
“Asks for .
Suggestions
T A7 .57 2,21 . <30
CGives Inforza=- '
tion
"'1.28 8.93 -0.38
Gives Opinions
8 -4.50 10.96 -1.09
Gives Sugrestions
9 2.53 2.62 T 2.55 : .05

Direct Super-

visory Influence

lon-Problen Solving

Sun of 5, 8,9 ~3.25 12,09 -0.T1

Indirect Super-

visory Influence

Sun of 2, 3, 4, 6, '

T 3.37 3.61 2.47 .09

Problem--Solving

Sun of b, 6, 1 2.36 2.73 2,28 p <.10

Student Teacheor Asks ‘ .

1l ) -0.48 0.99 -1.29

"Ssudent Tencher

Gives .

J2 -),90 9.60 - .52

& ¢ Value for tvo correlated samples: hypothesis that e mean
difference = 0. '

4+ 6 af on a tvo teiled test at .05 level of significance.

# legative nunbers indicate an increas
Positive numbers indicute a decrcase 3in

e in the post-treatment data.
the post-trcat:ucnt data.
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TABLE IV

A COMPARISON OF THE PRE-TREATMENT AND POST~TREATMENT PFRCENTAGES OF

VERBAL REHAVIOR FOR THX EXPERIMENTAL GROUP O THIRTEEN VARTABLES (N=T)

Varicbles Heen A te . Level of
Ceterory Differencel S. D, - Velue Significencet

Praise
2 1.17 1.h% 2.15 p £ .10
Uses Teacher's )
Jdees

3 =1.27 1.85 -1,83

Asks for Infor-
maticn

2,71 3.65 2,10 < 10

Asks for Opinions .
6 =5.05 3.05 -h.39 .05

Asks Tor

Suggestions

1 -0.38 0.7h4 -~1,36

Gives Informa~

tion

2 13.26 9.50 3.69 .05
Gives Opinions

8 1.68 11.85 - 0.38

Gives

Suggestions :

9 0.89 7.43 0,32

Direct Super- .

visory Influence

Non-Problen

Solving :

Sum 02 5, 8, 9 18,06 17.25 2.77 %05
Indirect Super-

visory Influence

Sum of 21311;,6,7 '2.63 2.9’4 ~2.37 p< .10
Problea Solving

Sum of &,6,7 -2.52 1.90 -3.52 .05
Student Teechor

Asks ‘ '

11 ] 0.37 1.3 -0.73

Student Yencher : -

Gives .
12 13.10 15.07 -2,30 p < .10

# ¢ Value for two correlated samples: hypothesis that e mean
difference = 0,

+ 6 af on a twvo tailed test at .05 level of significence.

# Negative numbers indicate an increase in the post-treatnent date.
Positive nwiters indicate a decrease in the post-trcatnent date.
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TABLE V

13

A COMPARISON OF THE FOST-TREATMENT PERCENTAGZS OF VERBAL BEHAVIOR FOR

THE COMNIROL AND EXPERIMENTAL GROUPS ON THIRTEEY VARIABLES

Variables Control (M=T) Experimental (N=7) Level of
Category X S. D. X S. D. t*  Sienificance+
Praise .
2 1.54 .1,12 1.98 1.58 0.61
Uses Teacher's
Ideas .
3 1.54 1.15 3.95 2.00 -2.76 .05
Asks for Infor-
mation
L 3.87 _ 3.22 3.hh 1.91 0.30
Asks for
Opinions
3.57 _ 2.62 6.45 3.2k -1.83  p <.10
Asks for -
Suggestions
T 0.37 __0.99 0.90 1,70 ~0.96
Gives Infor-
mation
5 18.27  9.17 6.00 3.13 3.35 .05
Gives Opinions .
9.95 11.6h4 10.91 5.79 -0.19
Gives
Suggestions
9 4,8 5.26 5.28 5,11 ~0,29
Direct Super-
vi.sory Influence
Non-Problem
Solving
Sum of 5,8,9 32.71 15.96 21.53 12.15 1.48
Indirect Super-
visory Influence
Sun of 2,3,h,
6,7 10.91  L4.50 16.73 4,08 -2.54 .05
Problemn Solving
Sum of 4,6,7 7.81 3.59 10.80 4.5 -1.37
Student :
Teacher Asks
11 1.02 0.93 1.h47 1.65 -0.63
Student
Teacher Gives
12 7,70 1h.16 k9,92 14,79 ~0.29
¥ ¢t Value for two independent somples: hypothesis that u, = u,

+ 12 4f on a two tailed test at .05 level of significance.
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