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This study was aimed to examine the auditor's experience as moderating to the 

effect of investigative abilities and understanding of red flags on fraud 

detection. There are several factors that affect the detection of fraud is the 

investigative ability and red flags. But these factors have an inconsistent effect, 

and it is suspected that this is moderated by the auditor's experience. This 

research was conducted at the state development audit agency (BPKP) 

province of Bali in 2019. The number of samples taken was 83 auditors who 

were willing to participate in this study. The sample in the study was 

determined by purposive sampling method. The data analysis technique used 

is Partial Least Square (PLS) analysis. Based on the results of the study it was 

found that higher investigative abilities make better the detection of fraud. The 

higher red flags, make better the fraud detection. The higher of auditor's 

experience, make better the fraud detection. The more experienced of the 

auditor, can be stronger the effect of investigative abilities on fraud detection. 

The auditor's experience is not able to moderate the effect of understanding of 

red flags on fraud detection, with R-square value (R2) of 82.3%. 
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1   Introduction 
 

Detection of fraud is an attempt to get sufficient initial indications of fraud, while at the same time narrowing the space 

for the perpetrators of fraud (Salem, 2012). Activities to detect fraud, auditors usually start by identifying indicators 

that are indicative of possible fraud (Zimbelman et al., 2014). Fraud detection does not always get a bright spot because 

of the underlying motivations, and the many methods of cheating (Kassem & Higson, 2012). Attribution theory 

developed by Fritz Heider in 1958 basically wanted to explain the causes of one's behavior, in this case, the auditor's 

inability to detect fraud. In the context of audits, attribution theory is widely used by researchers to explain auditor 

behavior, performance appraisal, and decision making by auditors. Behavior is caused by internal strength or by 

external forces (Walgito, 2002). Auditors in detecting fraud a lot are determined by internal strength, where the factors 

that determine more come from the auditor's ability itself (Kartikarini, 2016). While external forces in this study are 

red flags (Suartana, 2010). 

An auditor who performs fraud detection tasks is required to have skills and skills, especially in the field of forensics 

and investigation (Tuanakotta, 2012). So that the auditor must have the ability to detect fraud. One of the internal 

strengths is the ability to apply the knowledge that is owned, in conducting audit procedures, so that it can carry out 

audits carefully, carefully, intuitively and objectively. Investigative ability is an internal auditor factor that must be 

possessed by an investigating auditor to find indications of fraud that allows finding evidence of fraud (Rahmawati, 

2017). Effective fraud detection in addition to requiring internal strength also requires external forces specifically 

answering questions about social perception which are also related to self-perception (Kelley, 1973). An auditor's self-

perception plays an important role in concluding whether red flags lead to symptoms of fraud or just an error. So that 

the understanding of the red flags is needed by the auditors to reveal the symptoms of fraud that occur around him 

(Fullerton & Durtschi, 2004). Red flags are a strange condition or different from normal conditions or indications of 

fraud in a financial report (Grabosky & Duffield, 2001). 

Based on previous research, there are still inconsistencies in the results of previous studies. So researchers are 

interested in reexamining the relationship between investigative ability and understanding of red flags on the detection 

of fraud by using moderation variables. This moderation variable was identified from Knapp & Knapp (2001), research 

that presents the auditor's experience as a quasi-moderator variable, with the results of the study showing that 

experience can improve the risk assessment associated with the fraud. Attribution theory indicates that effective audit 

results can be influenced by internal strengths, especially the auditor's experience. Work experience is seen as an 

important factor in predicting auditor performance (Januarti, 2011). Research by Nair & Kamalanabhan (2010) 

explains that the auditor's experience is able to moderate the relationship between a person's attitude and behavior on 

performance in the area of business management and auditing. Based on this background, the researchers are interested 

in testing the auditor's experience to moderate the influence of investigative abilities and understanding of red flags on 

fraud detection. 

   

Literature review and hypotheses development 

Fraud detection 

 

Fraud is an act of deception, cunning, and other dishonest ways, which are made by a person or entity and can result 

in some unfavorable benefits to individuals or entities or other parties (Guelpa et al., 2017). Basically, fraud detection 

must be used and carried out continuously, because fraud continues to evolve. Ways that can be used to detect fraud 

include looking at signs, signals, or red flags (Kurniawan, 2018). Understanding of Red flags is an odd condition or 

different from normal conditions or an indication of fraud in a financial statement (Grabosky & Duffield, 2001). 

Research conducted by Hegazy & Kassem (2010); Moyes et al. (2013); Sanjaya Adi Putra & Dwirandra (2019); and 

Prasetyo (2015), find that red flags have a positive effect on fraud detection. However, it is different from Mustika 

(2016), the research found that there is no relationship between red flags and fraud detection. 

 

Investigative ability 

 

Investigative ability is an internal auditor factor that must be possessed by an investigative auditor to find indications 

of fraud that might allow evidence of fraud to be found (Rahmawati, 2017). Gbegi & Adebisi (2014), explained that 

investigative ability is the ability to gather facts from various witnesses in a fair, impartial, valid manner (following 

the statutory provisions) and accurately and be able to report the facts collected in full. Research conducted by Mustika 

(2016); Lameng & Dwirandra (2018); Afiani (2019) and Benedikta (2019), the results show that investigative ability 
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has a positive effect on the detection of fraud. However, the study of Jaffar et al. (2011); Wijayanti (2014); Dewi & 

Ramantha (2019); and Bullah (2017), found that investigative ability had no significant effect on the detection of fraud 

 

Understanding of red flags 

 

Ways that can be used to detect fraud include looking at signs, signals, or red flags (Kurniawan, 2018). Red flags are 

an odd condition or different from normal conditions or an indication of fraud in a financial statement (Grabosky & 

Duffield, 2001). Research conducted by Hegazy & Kassem, (2010); Moyes et al. (2013); Kustinah (2018) and Pratama 

(2019), find that red flags have a positive effect on fraud detection. However, it is different from Mustika (2016), the 

research found that there is no relationship between red flags and fraud detection. 

 

Auditor's experience 

 

Work experience is seen as an important factor in predicting auditor performance (Januarti, 2011). The auditor will 

integrate his audit experience with the knowledge he already has. Experienced auditors have more knowledge and 

better memory structure than less experienced auditors (Widyastuti, 2009). Research by Rahmawati (2017); Andriyanti 

(2019) and Larasati & Puspitasari (2019), found a positive relationship between audit experience and fraud detection. 

Research Nair & Kamalanabhan (2010), explains that the auditor's experience is able to moderate the relationship 

between a person's attitude and behavior on performance in the area of business management and auditing. In addition, 

research Agoglia et al. (2007), also found that specific experience in the audit task can moderate the effect of fraud 

risk assessment on the auditor's audit ability.  

 
Hypotheses development 

Effect of investigative ability on fraud detection 

 

The auditor identifies fraud indicators requiring investigation. An audit to detect the presence or absence of fraud is 

called an investigative audit (Durkin, 2011). So that auditors are expected to have investigative abilities to detect fraud 

(Dewi, 2016). Investigative ability is the ability to collect facts from various witnesses fairly, impartially, legitimately 

(following statutory provisions) and accurate and able to report facts collected in full (Gbegi & Adebisi, 2014). Dewi 

(2016), found that investigative ability has a positive and significant effect on the effectiveness of the implementation 

of audit procedures in detecting fraud. This significant effect is due to the fact that most auditors who have investigative 

abilities tend to have more qualified basic, technical, and mental attitude in conducting investigative audits to detect 

fraud. The results of this study are also supported by research conducted by Lameng & Dwirandra (2018); Afiani 

(2019) and Benedikta (2019). Thus, it can be hypothesized as follows: 

H1: The higher the investigative ability, the better the detection of fraud. 

 

Effect of understanding of red flags on fraud detection 

 

The auditor when dealing with the red flags when conducting an audit will try to find the cause and make conclusions 

about the red flags. Red flags are a strange condition or different from normal conditions or indications of fraud in 

financial statements (Grabosky & Duffield, 2001). Auditors must be able to analyze these signals carefully, even 

though the appearance of red flags does not always indicate fraud. So that the self-perception of an auditor plays an 

important role in concluding whether red flags lead to symptoms of cheating or just an error. A sufficient understanding 

of the red flags and followed by a good analysis of the irregularities around will help the auditor to find evidence that 

will indicate the existence of fraud (Prasetyo & Darmayanti, 2015). Research conducted by Hegazy & Kassem, (2010); 

Moyes et al. (2013); Kustinah (2018); and Pratama (2019), found that red flags had a positive effect on the auditor's 

ability to detect fraud. The higher the understanding of red flags found by auditors, the more effective it will be in 

detecting fraud. So, it can be hypothesized as follows: 

H2: The higher the red flags, the better the detection of fraud. 

 

Effect of auditor’s experience on fraud detection 

 

The probability of auditors in detecting fraud is influenced by experience in conducting audits (Setiawan & Fitriany, 

2011). The experience becomes an important indicator of the professional qualifications of an auditor. The auditor's 
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experience is the entire learning process that the auditor has passed to improve its quality (Knap, 2001). Research 

conducted by Rahmawati (2017) and Andriyanti (2019) found a positive relationship between audit experience and 

fraud detection where auditors who have had a lot of experience will not only have the ability to find unusual errors or 

fraud in the financial statements but also the auditor can provide a more accurate explanation of the findings compared 

to auditors who still have little experience. This is because experienced auditors will have more knowledge and better 

memory structure than inexperienced auditors (Larasati, 2019). So, it can be hypothesized as follows: 

H3: The higher the auditor's experience, the better the fraud detection. 

 

Auditor’s experience moderates the effect of investigative ability on fraud detection 

 

An investigative auditor in order to succeed in carrying out his duties must have critical and strategic thinking skills, 

effective communication both written or oral and investigative abilities. In addition to investigative abilities, Mui 

(2010), the study found a positive relationship between audit experience and fraud detection where experienced 

auditors proved to be more capable of selecting relevant or irrelevant information or evidence in making decisions. 

The auditor's experience in this context means the entire learning process that the auditor has passed to improve its 

quality (Knap, 2001). Larasati & Puspitasari (2019); and Andriyanti (2019), found that the more auditor experience 

can produce a variety of allegations in explaining audit findings so that it will improve its ability to detect fraud. In 

addition. Experience strengthens the effect of fraud risk assessment on the ability to detect fraud (Kiswanto, 2019). So 

that the more experienced auditors, the investigative ability of auditors will be better in gathering evidence of 

competent fraud as a basis for decision making in detecting fraud. Thus, it can be hypothesized as follows: 

H4: The more experienced of the auditor, the stronger influence of investigative ability on fraud detection. 

 

Auditor experience moderating the effect of understanding red flags on fraud detection 

 

Auditors must be able to analyze the signals of red flags that do not always indicate fraud. Heiman-Hoffman et al. 

(1996); Krambia-Kardis, (2002); and Mustika (2016), found no association of red flags against fraud detection. This 

is because the red flags that appear have not been enough to represent the truth about the existence of fraud in the 

organization. So that the understanding of the red flags is needed by the auditors to reveal symptoms of fraud that 

occur around him (Fullerton & Durtschi, 2004). Maulana & Kiswanto (2019), state that auditors who are experienced 

or not, have differences in terms of finding an item that is not common, but has no difference in terms of finding a 

common item. In this study, these non-general items can be interpreted as the existence of red flags. Jaffar et al. (2011), 

states that the high level of experience of auditors will be easier to find the presence of red flags in detecting fraud 

because the number and types of cases found are more than those of less experienced auditors. So it is assumed that 

the experience of auditors interacting with the red flags will affect the detection of fraud. So that the more experienced 

auditors will find more symptoms of red flags in proving the truth or failure of these fraud symptoms that affect the 

detection of fraud. Thus, it can be hypothesized as follows: 

H5: The more experienced the auditor, the stronger the influence of understanding red flags on fraud detection. 

 

 

2   Materials and Methods 

 

Research design, sample, and data collection 

 

This research is associative causality research that aims to obtain empirical evidence related to the effect of 

investigative abilities and understanding of red flags on fraud detection with the auditor's experience as a moderating 

variable. This research was conducted at the Financial and Development Supervisory Agency (BPKP) of the Province 

of Bali. This BPKP office building is located on Street Kapten Tantular, Denpasar. The time of study is 2019. The 

population is a generalization area consisting of one object or subject that has certain qualities and characteristics set 

by the researcher to be studied and conclusions drawn later. The populations in this study were auditors of the BPKP 

Representative of Bali Province, amounting to 117 people. The sample is part of the number and characteristics of the 

population. Determination of samples using a purposive sampling technique. Purposive sampling is a sampling 

technique of data sources with certain considerations. The criteria for determining the sample in this study are: 

a)  Included in the group of functional auditor positions. 

b)  Auditors who have worked for more than one year. 
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Variables and measures  

 

1)  Fraud Detection 

The indicator used to measure the construct of fraud detection is using indicators summarized by Yusrianti (2015), 

adopted from Salem (2012). These indicators as follows: 

 

No Indicator 

1 Understanding the internal control system 

2 Identify fraud risks 

3 Understanding the audit environment 

4 Audit methods and procedures 

5 Development of audit techniques 

6 Identify fraud detection barriers 

7 Identification of fraudsters. 

8 Ease of access to audit 

9 Testing audit evidence 

 

2)  Investigative Ability 

The indicators used to measure the construct of investigative ability are using indicators summarized by Dewi 

(2016) adopted from Gbegi & Adebisi (2014). The indicators are as follows: 

 

 

No Indicator 

1 Having accounting and auditing knowledge 

2 Knowing internal control techniques. 

3 Knowing investigative audit standards and techniques 

4 Knowing valid evidence 

5 Knowing information and technology issues 

6 Knowing legal construction 

7 Able to prove the fraud hypothesis 

8 Independent 

9 Critical 

 

3) Understanding of Red Flags 

The indicators used to measure the construct of understanding of red flags are indicators summarized by Prasetyo 

(2015) adopted from Fullerton & Durtschi (2004). The indicators are as follows: 

 

No Indicator 

1 Disputes within the organization 

2 Authoritarian leadership 

3 Special relationship 

4 The realization of the work program is not in accordance with the initial planning 

5 Realization of unrealistic budget absorption 

6 Weak authorization system 

7 Changes in behavior or lifestyle 

8 Ignoring the internal control system 

9 Justify the occurrence of differences in transactions 

10 There is a history of lawlessness 

11 Adjustments to account posts 

12 Material transactions 

13 The comfort of the workplace environment 
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4) Auditor’s experience 

The indicators used to measure the construct of auditor experience are indicators summarized by Hussin et al. 

(2017), adopted from Carpenter (2002). These indicators are as follows: 

 

No Indicator 

1 Duration of auditor work 

2 Position of auditor 

3 An investigative audit conducted 

4 Training that has been followed 

 

 

3   Results and Discussions 
 

3.1 Evaluation of Structural Models 

 

Testing of the model is done by looking at the value of R-square (R2) which is a test of the goodness of the model 

(Ghozali and Laten, 2015: 66). The R2 result is 0.815 which means that 81.5% of the fraud detection variables can be 

accounted for by the investigative ability variable, the red flag, and the auditor's experience when receiving 18.5% can 

be changed by other variables. The structural model is shown in Figure 1. 

 

 
Figure 1. Evaluation of structural models 

 

Where: 

PKN  : Fraud Detection 

KIF  : Investigative Ability 

REF : Understanding of Red Flags 

PNG  : Auditor’s Experience 

KIF*PNG : Investigative Ability* Auditor’s experience 

REF*PNG : Understanding of Red Flags* Auditor’s experience 

 

 

3.2 Hypothesis Testing and Discussions 

 

Five hypotheses were tested using the Partial Least Square (PLS) approach and the results are presented in Table 1. 
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Table 1 

Result of hypothesis testing 

 

Hypothesis  Original Sample  T-Statistic P-Values Result  

H1 0,550 4,589 0,000 Significant (Confirmed) 

H2 0,358 2,737 0,006 Significant (Confirmed) 

H3 0,125 2,180 0,030 Significant (Confirmed) 

H4 0,262 2,078 0,038 Significant (Confirmed) 

H5 -0,265 1,960 0,051 Significant (Rejected) 

 

According to Table 1, the result is supported by the first hypothesis (H1) because the p-value of 0,000 is smaller than 

0.05. Hence, H1 has accepted means that the higher the investigative capacity, the better the detection of fraud. 

Attribution theory developed by Heider in 1958 indicates that to produce an effective audit is determined by internal 

forces. One of the internal strengths is the ability to apply the knowledge they have in conducting audit procedures so 

that they can conduct audits carefully, carefully, intuitively and objectively. Investigative ability is the ability to gather 

facts from various witnesses in a fair, impartial, valid (following the provisions of the legislation) and accurately and 

be able to report the facts collected in full (Gbegi & Adebisi, 2014). In accordance with the attribution theory developed 

by Heider in 1958, it indicates that to produce an effective audit is determined by internal forces. One of the internal 

strengths is the ability to apply the knowledge they have in conducting audit procedures so that they can conduct audits 

carefully, carefully, intuitively and objectively. So investigative ability is an internal factor that must be possessed by 

auditors to find indications of fraud that allows the discovery of evidence of fraud (Rahmawati, 2017). To detect the 

presence or absence of fraud requires a special audit called an investigative audit (Durkin, 2011). Audit investigations 

become a basic requirement because the results of the audit are an integral part of the process of proving the existence 

of indications of fraud (fraud). So the auditor must have the investigative ability to detect fraud (Dickins & Reisch, 

2012). The results of this study are in line with research by Bullah et al. (2017); Lameng & Dwirandra (2018); Afiani 

(2019); and Benedikta (2019), who state that the investigative auditor's ability has a positive effect on fraud detection. 

This is due to the fact that most auditors who have investigative abilities tend to have more qualified basic, technical, 

and mental attitude in conducting investigative audits to detect fraud. 

Based on Table 1 we can find that the result also supports the second hypothesis (H2) because the p-value of 0.006 

is smaller than 0.05. Hence, H2 is the higher the red flags, the better the detection of fraud. Attribution theory indicates 

that an effective audit result can be influenced by internal forces, especially the auditor's perception in concluding 

whether red flags lead to symptoms of fraud or just an error. Red flags are an odd condition or different from normal 

conditions or an indication of fraud in a financial statement (Grabosky & Duffield, 2001). In accordance with 

attribution theory, it indicates that the results of an effective audit can be influenced by internal forces, especially the 

auditor's understanding in concluding the awkward conditions (red flags) leading to fraud or just being an error. 

Understanding of red flags is needed by auditors to reveal the symptoms of fraud that occur around them (Fullerton & 

Durtschi, 2004). When there are red flags, the auditor will focus more on these strange conditions in order to be able 

to uncover evidence on the red flags in order to immediately detect possible fraud (Hegazy & Kassem, 2010). The 

results of this study are in line with research by Hegazy & Kassem (2010); Moyes et al. (2013); Kustinah (2018); and 

Pratama (2019), who found that red flags had a positive effect on fraud detection. When the auditor indicates the 

existence of red flags, the auditor will be more focused and careful in gathering adequate evidence related to the red 

flags, so that the impact on the detection of fraud is getting better. A sufficient understanding of red flags and followed 

by a good analysis of the red flags will help the auditor find evidence that will indicate fraud (Pratama, 2019). 

Table 1 also reported strong support for the third hypothesis (H3), because the p-value of 0.030 is smaller than 

0.05. Hence, H3 is the higher the auditor's experience, the better the detection of fraud. Attribution theory indicates 

that effective audit results can be influenced by internal strengths, especially the auditor's experience. Work experience 

is seen as an important factor in predicting auditor performance (Januarti, 2011). Experienced auditors have more 

knowledge and better memory structure than less experienced auditors (Dasila & Hajering, 2019). The auditor's 

experience in this context means the whole learning process that the auditor has passed to improve its quality (Knap, 

2001). In accordance with attribution theory, indicating that effective audit results can be influenced by internal forces, 

especially the experience of auditors. Work experience is seen as an important factor in predicting auditor performance 

(Januarti, 2011). Auditors with more experience in assignments related to fraud have broader knowledge about fraud. 

Experience will hone the ability of an auditor, so that more experienced auditors can produce various kinds of 

allegations of fraudulent behavior that will increase the detection of fraud. This is because experience will shape one's 
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expertise both technically and psychologically (Rumengan & Rahayu, 2014). The results of this study are in line with 

research conducted by Mui (2010); Rahmawati (2017); and Andriyanti (2019), revealed that the audit experience 

variable has a positive effect on the ability to detect fraud. This is because experienced auditors will have more 

knowledge and better memory structure than inexperienced auditors. So that experienced auditors have a variety of 

allegations of fraudulent behavior that have an impact on the detection of fraud more effectively (Larasati, 2019). 

Based on Table 1 also reported strong support for the fourth hypothesis (H4), because the p-value of 0.038 is 

smaller than 0.05. Hence, H4 is the stronger the effect of investigative ability on fraud detection. Attribution theory 

indicates that effective audit results can be influenced by internal strengths, especially the auditor's experience. Work 

experience is seen as an important factor in predicting auditor performance (Januarti, 2011). The auditor's experience 

in this context means the whole learning process that the auditor has passed to improve its quality (Knap, 2001). 

Experienced auditors will have more knowledge and better memory structure than inexperienced auditors. Auditors 

who have a lot of experience will not only have the ability to find errors (fraud) or fraud (fraud) that is not unusual in 

the financial statements but the auditor can also provide a more straightforward and accurate explanation (Larasati, 

2019). In accordance with attribution theory, indicating the results of an effective audit is influenced by internal forces, 

especially the experience of auditors. Experience is seen as an important factor in predicting auditor performance 

(Andriyanti, 2019). Experienced auditors not only have the ability to find errors (fraud) or fraud (fraud) that is not 

unusual in the financial statements but also can provide a more straightforward and accurate explanation related to 

these conditions (Benedikta, 2019). An auditor also in carrying out fraud detection is required to have skills and skills, 

especially in the forensic and investigative fields. Investigative ability focuses on collecting and testing evidence 

related to fraud that occurred (Afiani, 2019). The results of this study support the research of Agoglia et al. (2007); 

Mui (2010); and Maulana & Kiswanto (2019), finding that specific experience in the examination task can moderate 

the effect of fraud risk assessment on fraud detection. Knapp & Knapp (2001), also shows that experience can improve 

the assessment of risks associated with the fraud. This is because the experience of the audit manager has a more 

effective fraud risk assessment compared to senior auditors. 

Based on Table 2 the result did not support the fifth hypothesis (H5) with a p-value of 0.051 greater than 0.05. 

Hence, H5 is rejected, meaning that the auditor's experience is not able to moderate the effect of red flags on fraud 

detection. This is because as long as the auditor applies audit procedures and professionalism in conducting the audit, 

the auditor is still able to detect fraud. In addition, this result is also due to the tendency of respondents to lack 

interaction between auditor experiences with red flags, so the interaction between auditor experiences with red flags 

has no effect on fraud detection. There may be other variables that have an influence on the detection of fraud but did 

not become a variable in this study. A reliable auditor should have a lot of audit experience because with so much 

experience possessed by the auditor will make it easier to find out fraud (Okpianti, 2016). Experienced auditors have 

differences in terms of finding an item that is not common, but does not have differences in terms of finding an item 

that is common. In this study, these unusual items can be interpreted as red flags (Jaffar, 2011). The auditor when 

dealing with red flags when conducting an audit will try to find the cause and make conclusions about the red flags. 

Jaffar et al. (2011), states that a high level of auditor experience will more easily find the existence of red flags in 

detecting fraud because the number and type of red flags cases experienced are more than those with less experienced 

auditors. However, the results of the study indicate that the auditor's experience is not able to moderate the effect of 

red flags on fraud detection. The results of this study support the research of Fullerton & Durtschi (2004); Okpianti 

(2016), who found that the auditor's experience had no significant effect on the auditor's ability to detect fraud. This is 

because as long as the auditor applies audit standards and professionalism and conducts audit activities in accordance 

with the ethics of the auditor profession, the auditor is still able to detect fraud. 

 

 

4   Conclusion 
 

The study it was found that higher investigative abilities make better the detection of fraud. The higher the 

understanding of red flags, the better the detection of fraud. The higher the auditor's experience, make better the fraud 

detection. The more experienced auditors can be the stronger the effect of investigative abilities on fraud detection. 

The auditor's experience is not able to moderate the effect of red flags on fraud detection. The results of this study can 

contribute to the auditor in detecting fraud as follows: to improve investigative capabilities auditors are required to 

improve understanding of information technology issues related to cases faced and always maintain a mental attitude 

that is free from outside parties during the investigation so they can be impartial in giving opinions. To increase the 

sensitivity of red flags auditors to increase attention on individuals who have an authoritarian leadership style in the 
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agency being audited and always pay attention to transactions that are material, unusual, or have high complexity in 

the agency being audited. To increase the experience of auditors so as to increase experience on the assignment of 

investigative audits and attend training in the area of fraud. To improve fraud detection involves identifying the risk of 

fraud that requires follow-up to carry out investigations and always paying attention to those who can commit fraud. 
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