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T h e  ro le wh ich  communications technologies p layed in t h e  
creat ion of Canadian prov inc ia l  ident i t ies between 1846 and 
1914 was a complex one. For  one thing, it must cer ta in ly  be  
acknowledged t h a t  t h e  cu l tu ra l  boundar ies ident i f ied  i n  
Canada would probab ly  have developed regardless o f  t h e  
communications technologies employed d u r i n g  t h i s  per iod.  l 
A n d  f o r  another,  it must b e  recognized t h a t  t he re  were 
cu l tu ra l  ident i t ies a l ready in t h e  process o f  formation long 
before t h e  f i r s t  te legraph l ine was opened between Toronto  
and Hamilton i n  1846.2 B u t  what t h e  development o f  com- 
munications technologies d i d  p rov ide  d u r i n g  t h i s  per iod  was a 

T e c h n o 1  o g y  cata lys t  which served t o  focus much o f  t h e  debate ove r  t h e  
R e 1  e a s e d  formation o f  a Canadian nat ional consciousness and t h e  re ten-  
I d e n t i  t i e s  t i on  o f  p rov inc ia l  ident i t ies.  A n d  as impor tan t  as these 

technologies were t o  the  formation o f  t h e  national conscious- 
ness, t h e y  were equal ly  as c ruc ia l  t o  t h e  ident i f icat ion o f  
d i s t i nc t i ve  prov inc ia l  and e thn ic  character is t ics.  T h a t  is  t o  
say t h a t  t h e  v e r y  existence o f  t h e  technologies seems t o  have 
released latent  ident i t ies w i th in  Canadians a t  b o t h  t h e  most 
general and specif ic levels. Canadians, us ing  t h e  new 
technologies t o  t h e  best  advantage wherever  possible, 
ident i f ied  themselves w i t h  t h e  empire, t h e  nat ion and a 
specif ic home, o r  a l te rna t ive ly ,  refused t o  do  so whi le r e -  
maining cognizant  t h a t  such ident i t ies  were available f o r  
appropr ia t ion .  

P. F. W .  Ruthe r fo rd  has suggested t h a t  a regional 
community consists o f  a ne twork  o f  in te r - re la ted  ins t i tu t ions  
along w i t h  a set o f  specif ic problems and a common out look 
among i t s  members. Regionalism, he cont inued, " is a creed 
which attempts t o  def ine t h e  character  and t h e  goals o f  a 
regional community. . . . B u t  above all regionalisi l l  i s  a 
species o f  rhe to r i c  and must  be  understood w i th in  t h i s  con- 
text . ' I3  H igh l i gh t i ng  Ru the r fo rd ' s  suggest ion t h a t  regionalism 
i s  a species o f  rhe tor ic ,  one recognizes immediately t h e  d i f -  
ference between t h e  Uni ted States and Canada d u r i n g  t h e  
ea r l y  years o f  t h i s  per iod.  Whereas t h e  Un i ted  States 
su f fe red  t h r o u g h  a c i v i l  war  between t h e  two g rea t  regions of 
i t s  body,  t h e  Canadian Confederat ion lasted re la t i ve ly  u n -  
scathed and unchal lenged. Perhaps t h e  regional communities 
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o f  Canada were  more homogeneous t h a n  has  been real ized, o r  
more amenable t o  compromise a t  least t h a n  t h e i r  vo la t i le  
Amer ican kin. 

T h e  d i v i s i ons  o f  Canada a r e  wel l  known.4  Each o f  t h e  
e x t a n t  r eg ions  o f  t h e  p e r i o d  h a d  a t  t h e  beg inn ing ,  o r  
developed as t ime advanced, d i s t i n c t i v e  v iews  o n  a b road  
r a n g e  o f  subjects ,  i nc l ud ing  t h e  issue of t h e  extens ion o f  
communicat ions technolog ies.  These  d i f f e rences  were  read i l y  
recognized,  too, by t h e  res iden ts  o f  t h e  d i f f e r e n t  d iv i s ions .  
Joseph Howe, f o r  ins tance,  wh i le  Premier  o f  Nova Scotia, t o l d  
a g r o u p  a t  a d i n n e r  p a r t y  in Montrea l  in September o f  1861 
t ha t ,  "We have  been more l i k e  f o re i gne rs  t h a n  fe l low subjects;  
y o u  d o  n o t  know  us,  a n d  we d o  n o t  know  y o u .  T h e r e  a r e  
men i n  t h i s  room, who ho ld  t h e  des t in ies  o f  t h i s  h a l f  o f  t h e  
Con t i nen t  i n  t h e i r  hands;  a n d  y e t  we n e v e r  meet, un less by 
some chance o r  o t h e r  . . . we a r e  ob l i ged  t o  meet. . . . I I  5 

Howe's observa t ions  were  made, o f  course,  o n l y  e i g h t  years  
p reced ing  t h e  achievement o f  Confedera t ion .  

P a r t  o f  t h e  d i f f i c u l t y  was t h e  f a c t  t h a t  Canada was such  
an  immense c o u n t r y  in wh ich  t h e  means o f  commu.nication 
avai lab le  were  re l a t i ve l y  c r u d e .  As  F r e d e r i c k  Jackson 

"Sectional T u r n e r  obse rved  o f  t h e  U n i t e d  States, "We a r e  so l a rge  a n d  
Spectacles" d i v e r s i f i e d  a na t ion  t h a t  it i s  almost impossible t o  see t h e  

s i tua t ion  excep t  t h r o u g h  s ional  spectacles. T h e  sect ion 
e i t h e r  conceives o f  i t se l f  as a n  agg r i eved  a n d  oppressed  
m ino r i t y ,  s u f f e r i n g  f r o m  t h e  i n j us t i ce  o f  t h e  o t h e r  sect ions o f  
t h e  na t ion ,  o r  it t h i n k s  o f  i t s  own  cu l t u re ,  i t s  economic 
pol ic ies,  a n d  o f  t h e  na t ion  in te rms o f  i t se l f  . I l7 T u r n e r ' s  
s ta tement  was, obv ious ly ,  equa l l y  appl icab le t o  Canada. 

T u r n e r ' s  observa t ion  would descr ibe  o n l y  too wel l  t h e  
fee l ings  o f  t h e  F rench  Canadians abou t  t h e  Eng l i sh  during 
t h i s  pe r i od ,  f o r  t h e y  seemed t o  b e  f o r ced  by t h e i r  v e r y  
associat ion w i t h  t h a t  l a r g e r  popu la t ion  i n t o  a kind o f  siege 
mental it^.^ B u t  it was n o t  t r u e  t h a t  t h e  d i f fe rences  between 
reg ions  o n l y  ex i s ted  between t h e  Eng l i sh  a n d  t h e  French .  
T h e r e  were  ser ious  d i f ferences,  f o r  ins tance,  between t h e  
Canadas o n  t h e  one s ide a n d  t h e  Mar i t imes o n  t h e  o t h e r  o v e r  
t h e  i ssue  o f  imperial ism. And ,  as Goldwin Smi th  obse rved  in 
1892, "No i n h a b i t a n t  o f  Nova Scot ia o r  New B r u n s w i c k  com- 
mon ly  ca l ls  h imsel f  a Canadian. T h e  people o f  B r i t i s h  
Columbia, p r i d i n g  themselves o n  t h e i r  Eng l i sh  charac te r ,  
almost d i sda in  t h e  name. [ T h e  Mani tobans a n d  N o r t h -  
wes te rne rs  a r e  a communi ty ]  severed  f r o m  Eastern Canada. "lo 
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I n  1879, too, Smith had observed in a le t te r  t o  J. X. 
Merriman o f  t h e  Cape Colony that ,  " B r i t i s h  Columbia i s  again 
th reaten ing secession, and has named May 1 s t  as t h e  fatal  
day .  Her  object  i s  t o  e x t o r t  money, which she has already 
succeeded in do ing t o  a v e r y  disagreeable ex tent .  For t h e  
general i n te res t  o f  confederat ion she cares n o t  a s t raw." l l  
Smith's observat ions have since been echoed by Canadian 
h is tor ians o f  t h e  period; contemporaries o f  Smith's ref lected 
t h e i r  a t t i t ude  toward  t h e  federal  government by t h e i r  collo- 
quia l  designat ion o f  i t s  seat, Ottawa, as "Hole in t h e  
Woods. I l l2 

One o f  t h e  f i r s t  g rea t  nat ional under tak ings  o f  Canada 
fo l lowing Confederat ion was t h e  bu i l d ing  o f  t h e  Canadian 
Pacif ic Railway. George M. Gran t  said t h a t  t h e  CPR was 
built because, "We were under  t h e  insp i ra t ion  o f  a national 
idea, and went  fo rward .  We were determined t o  b e  something 
more than  a fo r tu i t ous  collocation o f  provinces.  I l l3 Equal ly 
lilting was t h e  comment o f  Ray S. Baker  in 1908. "Bu i l t  upon 
f a i t h  in a virgin count ry ,  w i t h  a restless, expansive, 
ambitious people, t h e  road i s  eve r  solicitous f o r  development, 
be ing whol ly  unable t o  look upon i t s  p la ins and mountains 
except  w i t h  t h e  eye o f  t h e  prophet ic  imagination."14 Such 

A Venture vis ions were n o t  shared by all, however. T o  some t h e  road 
Into The "seemed . . . a ven tu re  i n to  t h e  impossible by v is ionary  
Impossible ignoramuses. 

One accomplishment fo r  which t h e  CPR could take t h e  
l ion's share o f  c r e d i t  was t h e  establishment o f  towns along i t s  
rou te  t o  t h e  Pacific.16 A l though Goldwin Smith had doubts 
about  t h e  Canadian Pacif ic as a "colonisation road,'' J. C. 
Hamilton pred ic ted in 1876 t h a t  Manitoba would be  f i l led  by 
Canadians as a resu l t  o f  t h e  in t roduct ion  o f  steam communica- 
t ion.  l7 Hamilton's pred ic t ion  was borne o u t  by events, too, 
as Harold A. l nn i s  has noted. 

In addi t ion t o  expectat ions o f  new people moving t o  fill 
t h e  pra i r ies  were o the r  visions as well. T h e  Guelph Herald 
expected in 1878 t h a t  t h e  "blessings o f  civi l izat ion" would f low 
in by t h e  car  load when t h e  Pembina Branch  Railroad ( la ter  
p a r t  o f  t h e  CPR) was opened o n  December 3;19 John Foster 
p red ic ted in a le t te r  t o  William McDougall, t h e  Minis ter  of 
Publ ic Works in Canada, in 1869 t h e  end o f  " the  feel ing of 
isolation and banishment in Red River  if a ra i l road were con- 
s t ruc ted  t o  t h e  settlement f rom t h e  East.20 T o  H. P. P. 
Crease, judge o f  t h e  B r i t i s h  Columbia Supreme Court ,  a 
" th rough  l ine o f  Rail across t h e  cont inent"  would mean "real 
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l i v e  con federa t ion  w i t h  Canada ins tead  of a  pape r  one;"21 t o  
Thomas C.  Kee fe r  i n  Phi losophie des   hemi ins d e  Fer,  1853, 
t h e  ra i l r oad  meant t h e  a r r i v a l  o f  a  new s p i r i t  a n d  v is ion  i n t o  
a g r i c u l t u r a l  d i s t r i c t s  f o r m e r l y  b o u n d  by t r a d i t i o n  and  s h o r t -  
s ightedness,  a  "power fu l  an t ido te  t o  t h i s  s ta te  o f  p r im i t i ve ,  
b u t  n o t  inocuous s imp l i c i t y .  . . . 1122 

Determin ing  j u s t  how e f f ec t i ve l y  t h e  CPR--o r  a n y  o t h e r  
ra i lway- -ach ieved  t h e  v is ions  p ro jec ted  f o r  f u l f i l lmen t  b y  
steam communicat ion i s  prob lemat ic .  T h e r e  was one p red i c -  
t i on ,  however ,  t h e  f u l f i l lmen t  o f  wh i ch  was t h e  cause o f  much 
con ten t ion  a n d  i l l - fee l ing,  p a r t i c u l a r l y  o n  t h e  p ra i r i es .  T h a t  
was t h e  e f f ec t  o f  r a i l r oad  cons t ruc t i on  o n  rea l  estate va lues.  
J. C .  Hamil ton h a d  surmised i n  1876 t h a t  w i t h  a  ra i l r oad  in 
t h e  West, " land  would a t  once r i s e  in value, a n d  a l l  nea r  
ra i l roads  wou ld  b e  eager ly  sough t  f o r . " 2 3  Even as late as 
t h i s  date,  however ,  such  a s ta tement  was p u r e l y  speculat ive,  
f o r  r a i l r oads  in Canada were  o n l y  b e i n g  built t o  connect  
e x i s t i n g  sett lements.  When t h e  d iscuss ion t u r n e d  t o  quest ions 
o f  p u s h i n g  t h e  ra i l s  west, beyond  sett lement,  t h e r e  was a 
rea l  gap  in knowledge about  what  rea l  estate p r i ces  wou ld  do. 
Hami l ton 's  p red i c t i on  a t  t h e  t ime when t h e  t ranscon t inen ta l  
r a i l  r o u t e  was u n d e r  ser ious d iscuss ion  fo l lowed a ' s im i l a r  
p r e d i c t i o n  made in 1868 by William Robinson a n d  preceded 
ano ther  made f o r  t h e  Nelson Val ley Rai lway in 1881.24 

T h e r e  were  t w o  p r o b l e  associated w i t h  t h e  f u l f i l lmen t  
o f  such  p red i c t i ons .  T h e  f i r s t  p rob lem stemmed d i r e c t l y  f r om 

R a i l w a y s  t h e  v e r y  "essent ia lness" o f  t h e  ra i l r oad  i t se l f ,  t h a t  i s  f r om 
Needed L i k e  t h e  v e r y  reason f o r  i t s  ex is tence.  W .  A .  Mackintosh has 
R a i n  and  S u n  w r i t t e n ,  f o r  ins tance,  tha t ,  "Rai lways a n d  con t i nua l l y  imp rov -  

i n g  t r anspo r ta t i on  were as essent ia l  as r a i n  a n d  s u n  t o  p r o -  
g ress i ve  set t lement  o n  t h e  Canadian p r a i r i e .  Nearness t o  
r a i lways  a n d  t o  p ro jec ted  ra i lways  was o f  f i r s t  impor tance t o  
t h e  se t t l e r . 1125  B u t  t h e  prob lem was, t h a t  n o  mat te r  how 
many ra i lways  t h e r e  were, a n d  t h e r e  was much  ev idence  t h a t  
b y  t h e  end  o f  t h e  pe r i od  Canada was o v e r b u i l t  w i t h  ra i lways,  
t h e y  did no t ,  a n d  neve r  could,  e x i s t  eve rywhe re .  26 

I n  t h e  f i r s t  i ns tance  were t h e  prob lems c rea ted  where  
t h e  ra i l r oads  we re .27  James J. Talman has no ted  t ha t ,  " t h e  
building o f  r a i lways  resu l t ed  in t h e  r i s e  o f  many se t t led  
communit ies . . . , l1 a n d  h e  has a u o t e d  a n  adver t i sement  i n  
t h e  Weekly N o r t h  Amer ican o f  ~ u ~ i s t  1 3  a n d  September 15, 
1853, a n d  March  16, 1854, wh i ch  s ta ted,  " T h e  i n t r o d u c t i o n  o f  
Rai lways w i l l  n o  d o u b t  cause many new v i l l ages  t o  s p r i n g  up 
where  be fo re  t h e y  n e v e r  would have  been t h o u g h t  o f  . . . . 1128 
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T h e  advert isement was cor rec t .  Fo rd  Fa i r f o rd  was astonished 
in 191A- at "how rap id l y  towns s p r i n g  i n t o  be ing  when a 
ra i lway company u t t e r s  i t s  voice. Numerous h is tor ians 
have noted t h e  creat ion o f  towns by ra i lways moving west, 
and Mulvany  has contended t h a t  even in t h e  case o f  Toronto,  
it was t h e  ra i l roads which made it " the  metropolis, t h e  mother- 
c i t y ,  t h e  mar t  of ~ n t a r i o . " ~ ~  T h e  phenomenon o f  ra i lway-  
induced g r o w t h  in Canada was obv ious ly  n o t  an isolated one. 

I n  t h e  areas where ra i lways were b u i l t  t h e  problem was 

R a i l w a y  t h e  vested i n te res t  o f  t he  ra i l road companies in t h e  location o f  

V e s t e d  settlements, al l  o f  which saw subsequent  real estate specula- 
Interest t i ~ n . ~ '  Par t i cu la r ly  in t h e  case o f  t h e  Canadian Pacif ic, huge  

land subsidies were p rov ided  as par t ia l  payment f o r  t h e  
cons t ruc t ion  o f  t h e  road. T h e  CPR na tu ra l l y  desi red t o  place 
new settlements in t h e  areas where it owned t h e  land, hop ing  
t o  recoup i t s  huge  capital  expenses b y  making land sales. 
James B. Hedges has noted t h a t  t h e  la rge  reserves o f  land 
g ran ted  t o  t h e  CPR even away from t h e  r a i l  l ines assured t h e  
company a s ign i f i can t  degree o f  in f luence on  t h e  coun t r y ' s  
f u t u r e  development and gave them a measure o f  cont ro l  ove r  
r i v a l  t ranspor ta t ion  en terpr ises .  32 Even t h e  colonization 
rai lways, which were notor ious f o r  t h e  fa i lu res  t o  l i ve  u p  t o  
cons t ruc t ion  and development promises, attempted t o  capital ize 
on t h e  speculat ive fever  which seemed t o  be  an inevi table 
p a r t  o f  ra i lway development, ca lcu lat ing st rategies which 
would enable them " to  obta in t h e  maximum amount o f  t h e  bes t  
land, w i t h  a minimum expend i tu re  o f  money and e f f o r t .  

When a ra i l road town was created on  t h e  pra i r ie ,  t h e r e  
was a su rge  o f  p rospe r i t y ,  fol lowed b y  new set t lers,  coloniza- 
t i on  companies, increased land value and speculat ion in e v e r y  
l ine  o f  t rade.34 As  Skelton has said o f  t h e  ra i l roads in t h e  
1 8 5 0 ' ~ ~  "The  Railways b r o u g h t  w i t h  them a new speculat ive 
fever ,  a more complex f inancial  s t ruc tu re ,  a business pol i t ics 
more shaded in to  open co r rup t i on  . . . . "35 T h e  Hamilton 
Gazette o f  Feb rua ry  6, 1854, quo t i ng  t h e  L iverpool  Journal,  
said, "Rai lway operat ions [ i n  Canada] a re  cal l ing i n t o  
existence new wants and new enterpr ises,  c rea t ing  new 
markets, and filling men w i t h  b i g g e r  thoughts . "36  T h e  
Weekly Dispatch in 1855 noted t h a t  t h e  energies o f  merchants, 
mechanics and farmers had been screwed u p  t o  ra i l road 
speed. 37 

These changes were n o t  all accepted w i l l i ng l y .  People 
knew t h a t  t h e  Canadian Pacif ic was l i n i ng  i t s  pockets w i t h  
s i l ve r  and eventual ly  t h e  Westerners complained b i t t e r l y  about  

36 CANADIAN JOURNAL OF COMMUNICATION 



t h e  CPR monopoly wh ich  was goug ing  them w i t h  i t s  insat iable 
appet i te .38 Final ly  t he  CPR's exc lus ive  f ranchise in t h e  West 
was terminated in 1 8 8 8 . ~ ~  People also knew t h a t  ra i l roads 
fai led. T h e  Canadian Pacif ic i t se l f  had been on  t h e  ve rge  o f  
b a n k r u p t c y  several t ime whi le cons t ruc t ion  proceeded, and 
fa l te red  per iodical ly  fol lowing i t s  completion. 40 There  were 
also worrisome stor ies which c i rcu la ted  about  t h e  f inancial  
condi t ion o f  t h e  Canadian Nor thern ,  t h e  Grand T r u n k  and the  
Great  N o r t h  Western rai lways, leading t h e  Dominion govern-  
ment t o  subsidize and bai l  o u t  b a n k r u p t  rai l roads, and la ter  
t o  merge t h e  roads, except ing  t h e  CPR, i n to  t h e  Canadian 
National system. 41 

Another  problem f o r  those who accepted any  ra i l road's  
o f fe r  o f  sett lement was t h a t  all t h e i r  w o r k  m igh t  end u p  

R a i l w a y s  bene f i t t i ng  o n l y  t h e  rai lway company. The re  were apparent ly  
P r o f  i t From many farmers,  f o r  instance, who were set t led by t h e  Manitoba 
F a i l e d  Farms N o r t h  Western subs id ia ry  l ines around B i r t l e  and who later  

f ound  t h e  ra i lway becoming h e i r  t o  t h e i r  fa i led farms and 
sel l ing them, inc lud ing  t h e  improvements, f o r  as l i t t l e  as 
s i x t y  do1 la rs  apiece. 42 

B u t  t h e r e  were also problems in those areas were t h e  
ra i l roads -- were not .  I n  the  18801s, f o r  instance, a sett lement 
begun  by William Pierce in Saskatchewan fa i led when t h e  
Canadian Pacif ic did n o t  cons t ruc t  an expected b ranch  l ine 
t h r o u g h  it.43 Also, o f  COU&, many settlements were never  
conceived due  t o  t h e  inab i l i t y  t o  market  p roducts ,  o r  even t o  
t rave l  easi ly t o  where the re  m igh t  have been markets had 
t h e r e  been a ra i lway.  George E. C h u r c h  wro te  in T h e  For t -  
niqhtly Review in 1903 tha t  because t h e  east-west Canadian 
ra i lways were ai l  crowded around t h e  southern  edge o f  Lake 
Winnipeg, " the  whole vast  area o f  t h e  prov inces  o f  Ontar io  
and Quebec, t o  t h e  n o r t h  o f  t h e  [CPR] . . . l ie unproduc-  
t i ~ e . " ~ ~  T h e  same problem also aff l icted t h e  p r a i r i e  
p rov inces .  Again, a t  least in some cases, p a r t  of t h e  
problem was created b y  rai lways, pa r t i cu la r l y  t h e  Canadian 
Pacif ic, which was granted a n o r t h e r n  rese rve  g r a n t  as p a r t  
o f  i t s  cons t ruc t ion  subsidy, a g r a n t  n o t  t r i b u t a r y  t o  t h e  CPR 
l ines but wh ich  was held f o r  appreciat ion r a t h e r  t han  be ing  
sold t o  encourage settlement. 4 5  

I n  t h e  West t h e  railways, f o r  t h e  most pa r t ,  also con- 
t ro l l ed  t h e  electr ical  communication avai lable v ia  t h e  tele- 
g raph.46 T h i s  meant t h a t  set t lers in t h e  te r r i t o r i es  were 
dependent  n o t  o n l y  f o r  t ransportat ion,  but also f o r  communica- 

t ion,  o n  these companies, except  in those places where t h e  
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Dominion Te leg raph  opera ted .  T h e  Dominion Te legraph ,  
however ,  o n l y  opera ted  whe re  t h e r e  we re  n o  r a i l  l i nes .47  

T h e  ra i l roads ,  t hen ,  seemed t o  ho ld  t h e  p r o s p e r i t y  and  f u t u r e  
o f  wes te rne rs  in t h e i r  hands .  I t  was small wonder  t h a t  
resentment  aga ins t  t h e  ra i l road ,  aga ins t  t h e  government  wh i ch  
o rgan ized  a n d  c h a r t e r e d  them a n d  regu la ted  them, a n d  
aga ins t  t h e  East where  t h e y  were  f inanced  a n d  headqua r te r -  
ed, shou ld  g r o w .  T h e  exper ience  wh i ch  wes te rners  h a d  w i t h  
t h e  ra i l r oad  even tua l l y  co lored t h e i r  v iews o f  o t h e r  
technologies wh i ch  were i n t r o d u c e d  f o r  t h e i r  bene f i t ,  but 
wh i ch  were  also con t ro l led  a n d  c h a r t e r e d  in t h e  East. 

I t  was t h e  p r a i r i e  p rov inces ,  f o r  ins tance,  wh i ch  led  t h e  
way i n  t h e  development  o f  mun ic ipa l l y -owned and  p r o -  
v inc ia l l y -owned te lephone systems.48 Manitoba and  A lbe r ta  
b o u g h t  o u t  t h e  Be l l  i n t e res t s  in 1908; Saskatchewan fol lowed 
i n  l i k e  fash ion  t h e  fo l low ing  year .49  One o b s e r v e r  gave  some 
c r e d i t  f o r  these  act ions t o  t h e  i n f l uence  o f  American emi- 
g r a n t s ,  se t t l e r s  in t h e  p r a i r i e s  who h a d  been a p a r t  o f ,  o r  
in f luenced  b y ,  "Popul ism a n d  a g r a r i a n  d iscon ten t "  in t h e  
Un i t ed  S ta tes .50  T h e  f a c t  t h a t  t h e  Grange movement was one 

Prairie promulga ted  in l a rge  measure by d issa t i s fac t ion  w i t h  wes te rn  
lopulis t s  Amer ican ra i l r oad  companies meant t h a t  i t s  ideology a n d  i t s  
BUY out Bell r h e t o r i c  would f i n d  f e r t i l e  soil  i n  t h e  Canadian West." T h e  

act ions t a k e n  o n  t h e  p r a i r i e s  o n  te lephone exp rop r i a t i on  
al lowed each communi ty  wh i ch  so des i r ed  t o  manage i t s  own 
system t o  d o  so u n d e r  t h e  assumpt ion t h a t  pecu l ia r  t i es  of 
i n t e r e s t  o r  locat ion ex is ted .  5 2  B y  1909 t h e  Montrea l  
Da i l y  Witness was p ronounc ing  t h e  ea r l i e r  Manitoba system 
e x p r o p r i a t i o n  a success wh i ch  re l i eved  t h e  " ted ium of 
so l i tude,"  a n d  t h e  "apprehens ion  and  melancholy" o f  farm 
l i f e .  53  

In t h e  East t h e  issues were  d i f f e r e n t ,  b u t  t h e  con f l i c ts  
as s i gn i f i can t .  T o  t h e  F rench  i n  Quebec, f o r  ins tance,  
language was used  t o  de f i ne  t h e  F rench  Canadian charac te r  
and  exper ience .  Lack ing  t h e  ra t ionale o f  d i s t i n c t i v e  language, 
as A l lan  Smi th  has noted,  would mean t h e  d i s i n teg ra t i on  of 
F rench  Canadian soc ie ty .54  A l t hough  many scholars  have  
a t t r i b u t e d  t h e  F rench  d is t inc t i veness  i n  Canada t o  o t h e r  
f ac t s r s ,  t h e r e  i s  no  d o u b t  t h a t  language has been a k e y  
element i n  t h e i r  i d e n t i t y .  5 5  

Morgan a n d  B u r p e e  no ted  as e a r l y  as 1905 t h a t  t w o  
d i s t i n c t i v e  l i t e r a r y  t r ad i t i ons  ex i s ted  i n  Canada, one Eng l i sh  

and  t h e  o t h e r  F rench .  56 Di l ke  commented i n  Grea te r  B r i t a i n  
t h a t  in t h e  case o f  t h e  F rench  Canadian,  " T h e  Amer ican soul 
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has  l e f t  phys i ca l  t y p e ,  r e l i g i on ,  language,  laws, and  hab i t s  

abso lu te ly  u n t o u c h e d . " 5 7  T h i s  was n o t  t r u e  o f  t h e  Eng l i sh  
Canadian, who  h a d  much  in common w i t h  wha t  h e  ca l led h i s  

" s o u t h e r n  cous in ,  I' and  who - - i n  ma t t e r s  o f  c u l t u r e  a n d  r e -  

spons iveness t o  t h e  N o r t h  Amer ican cont inent - -seemed t o  ac t  

in a manner  more a k i n  t o  t h e  American, o r  even  t o  emulate 
them.  

H e n r i  Bourassa,  t h e  na t iona l i s t  leader  o f  Quebec a t  t h e  

turn o f  t h e  c e n t u r y ,  accused t h e  Eng l i sh  Canadians o f  

a t t emp t i ng  " t o  make Canada a l and  o f  one t ongue  and  one 

c u l t u r e , "  a n d  a r g u e d  t h a t  " T h e  conse rva t i on  o f  t h e  language 

i s  abso lu te ly  necessary  f o r  t h e  conse rva t i on  o f  t h e  race, i t s  
gen ius ,  i t s  cha rac te r  and  i t s  temperament . "58 T h e  F rench  

Canadians,  too, were  successfu l  in r e s i s t i n g  abso rp t i on  i n t o  

t he  dominan t  Eng l i sh -An~e r i can  c u l t u r e .  T h e y  f o u g h t  back  
aga ins t  i n f r i ngemen ts  upon  t h e i r  r e l i g i on ,  t r ad i t i ons ,  tempera- 

ment  a n d  language.  In 1908, f o r  i ns tance ,  A rmand  Lave rge  

complained in Parl iament t h a t  t h e  r i g h t s  o f  t h e  F rench  

language were  b e i n g  s l i gh ted  b y  r a i lway ,  te lephone and  

t e l eg raph  companies in Canada."  

T h e  i ssue  o f  F rench  v e r s u s  Eng l i sh  language-usage was 

p a r t  o t  a  l a r g e r  and  sometimes b i t t e r  2 t r u g g l e  between t h e  

two  g r e a t  rac ia l  s tocks  o f  Canada. A l t h o u g h  many  Canadian 
imper ia l i s ts  a t tempted  

$2 
d e  t h e  F rench  w i t h i n  t h e i r  

v i s ions  o f  a  common people., h a r i n g  common charac te r i s t i cs ,  
t h e  F r e n c h  we re  more accustomed t o  dea l ing  w i t h  t h e  b l a tan t  

rac ism o f  t h e  Eng l i sh  p ress  in Canada, a n d  w i t h  t h e  B r i t i s h  

au tho r i t i e s  who " d i d  al l  t h a t  cou ld  human l y  speak ing  b e  done, 

s h o r t  o f  b loody  persecu t ion ,  t o  d e p r i v e  o f  [ l anguage  and  

r e l i g i o n ]  t h e  o r i g i na l  popu la t ion  o f  t h a t  c o u n t r y . " 6 0  

T h e  F r e n c h  a n d  Eng l i sh  popu la t ions  o f  Canada s p l i t  o v e r  

many issues, i n c l u d i n g  t h e  execu t ion  o f  Lou is  Riel, t h e  Boer  

War, dua l  school systems in Mani toba in 1890 a n d  in Onta r i o  

i n  1 9 1 0 . ~ ~  F r e n c h  pub l i ca t i ons  appeared  wh i ch  at tempted t o  

i n t e r p r e t  a f f a i r s  f r o m  a F r e n c h  perspec t i ve ,  t w o  o f  t h e  most 

no tab le  b e i n g  Bourassa 's  i ndependen t  jou rna l ,  Le Devo i r ,  f i r s t  

Le Devoir appea r i ng  o n  Janua ry  10, 1910, a n d  Franco isXav ie r  Garneau 's  

Appears  In His to i r e  du Canada depu i s  sa d6couve r t e  j usqu13  nos jou rs ,  

1910 wh ich  beqan  appea r i ng  between 1845 a n d  1848.62 A t  least  
p a r t  o f  t h e  long '  b a t t l e  o v e r  F r e n c h  r i g h t s  and  language was 

won in 1910 when Raoul D a n d u r a n d  o f  t h e  Quebec Prov inc ia l  
Leg is la tu re ,  ass is ted  b y  t h e  Canadian Pac i f ic ,  conv inced  t h e  

G r a n d  T r u n k ,  t h e  Montrea l  L i g h t ,  Heat,  a n d  Power,  and  t h e  

Be l l  Te lephone  companies t o  accept  compu lsory  b i - l i ngua l i sm in 
t h e  p r o v i n c e . 6 3  T h e  b a t t l e  h a d  been a l ong  a n d  b i t t e r  one. 
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Canada Bel l  was an Engl ish Canadian business, head- 
quar tered in Montreal. T h i s  arrangement, an Engl ish com- 
pany  headquartered in a French c i t y ,  was n o t  unusual  in 
Canada.64 Whereas many businesses in t h e  c i t y  would have 
escaped p ro tes t  o r  censure f rom t h e  French during t h i s  
per iod  f o r  us ing  Engl ish exclus ively,  Bell, l i ke  o ther  com- 
munication and t ranspor ta t ion  companies, o r  "publ ic  service" 
companies such as ut i l i t ies,  could not .  These sor ts  o f  en ter -  
p r ises  were do ing business--and making money--in a French 
c i t y  in a French province.  T h e i r  services were essential 
ones. T h e  French Canadians saw n o  reason t o  acquiesce t o  
attempts t o  coerce them in to  us ing  Engl ish. 

T h e  French-language press o f  Montreal waged a series of 
wars ove r  t h i s  issue, a t tack ing  especially t h e  telephone com- 

Bell pany which seemed t o  be  t h e  most in t rans igent  in i t s  refusal  
Versus t o  h i r e  b i l ingua l  operators o r  t o  p r i n t  b i l ingual  invoices. 
Bilingualism Also, since use o f  t h e  telephone was seen as essential t o  t h e  

e f f i c ien t  business operation, t h e  French Canadians saw Bel l 's 
s tubbornness as a b latant  attempt a t  coercion on t h e  p a r t  of 
an Engl ish corporat ion. When Bell, a f t e r  agreeing in 1910 t o  
compulsory bi- l ingual ism in Quebec, cont inued i t s  i n fu r ia t i ng  
tactics, t h e  French at tacked w i t h  increasing in tens i ty .  

As ear ly  as 1884-85 t h e  Montreal Dai ly  Witness had 
repor ted  t h a t  Bel l  had  about  as many French as Engl ish 
su'bscribers in ~ o n t r e a l  . 65  B u t  t h a t  f ac t  apparent ly  d i d  no t  
impress Bel l  w i t h  t h e  necessity o f  hiring operators who were 
f l u e n t  in bo th  languages. Twen ty  years la ter  Le Nationaliste 
was complaining o f  t h e  t reatment  o f  a young girl by a newly-  
appointed Engl ish telephone operator  al though, as t h e  news- 
paper said, "she speaks good Engl ish and French."  T h e  
paper was apparent ly  galled by t h e  fac t  t h a t  t h e  branch 
operat ion in quest ion was located in a predominately French 
ward, and noted, "We cannot g e t  an answer in French f rom 
t h e  telephone, we cannot send a telegram in French wi thout  
hav ing  t h e  spel l ing and t h e  meaning changed, we cannot call 
in French a t  a messenger serv ice of f ice w i thout  be ing insu l ted  
by some low improvised c lerk."66 

I n  July,  1911, fol lowing Bel l 's acceptance o f  compulsory 
bi-l ingualism, t h e  Dai ly  witness, La Patrie, La Presse and 
Le Devoir  'published complaints about  Bel l 's service. T h e  
complaints were answered b y  R .  F. Jones, local manager of 
Bell, who said t h a t  t h e  alleged bad service, long waits f o r  
connection and wrong  connections were due t o  t h e  b i - l ingual  
problem in Montreal. 67  
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On J u l y  12, 1911, a l e t t e r  appeared in La Patr ie.  T h e  
wr i t e r ,  addressing himself t o  t h e  manager o f  t h e  Farnham 
exchange, Mr .  Choquette, was cer ta in  t h a t  Bel l  would "extend 
a he lp ing  hand  in t h e  j us t  claim we a r e  about  t o  make." T h e  
claim was " tha t  each employee o f  [Be l l ]  a t  Farnham wi l l  speak 
t h e  French language." T h e  w r i t e r  claimed t h a t  th reequar te rs  
o f  Farnham's populat ion was French, and t h a t  operators would 
n o t  accept numbers g iven in French.  Protests, h e  said, 
resu l ted  in c u t  connect i0.n~. He concluded, " I t  seems h a r d l y  
credi table t h a t  in a French town l i ke  Farnham we cannot have 
a connect ion in ~ r e n c h .  

Le Devoir  complained in February ,  1912, t h a t  Bel l  was 
pe rs i s t i ng  in i t s  pract ice o f  g i v i n g  French subscr ibers  b i l l s  

B e l l  A g r e e s  w r i t t e n  on l y  i n  Engl ish, "however prec ise t h e y  are  in asking 
TO B i l l  t o  have them otherwise. . . .I1 and in spi te o f  t h e  fac t  t h a t  
I n  F r e n c h  Ottawa subscr ibers  received b i l l s  w r i t t e n  in bo th  ~ a n g u a g e s . ~ '  

I n  March o f  1912 Bel l  f i na l l y  relented, agreeing t o  p rov ide  
Montreal subscr ibers  w i th  b i l l s  w r i t t e n  in ~ r e n c h . ~ ~  

A l l  t h e  problems d i d  n o t  disappear, however. Le 
National iste o f  November 10, 1912, asked t h e  quest ion: "why 
should t h e  Bel l  company keep telephone operators who cannot 
unders tand  t h e  language o f  two  t h i r d s  o f  i t s   subscriber^?"^^ 
A l e t t e r  t o  R .  F. Jones o f  Bell, r e p r i n t e d  i n  Le Devoir  in 
1914 asked t h e  same question#nd complained t h a t  no answer 
t o  it had been received since an or ig ina l  le t te r  had been 
mailed in September o f  1913. Jones did t h e n  rep ly ,  s ta t ing  in 
par t ,  " I  beg t o  advise you  t h a t  w i t h  1,375 operators it i s  
absolutely impossible t h a t  al l o f  them should speak bo th  
languages f l uen t l y .  O u r  Long Distance Operators read, w r i t e  
and speak [ s i c ]  bo th  languages f l uen t l y . "72  

I t  was apparent  t h a t  Bel l 's s t ra tegy  o f  avoid ing o r  
i g n o r i n g  t h e  issue o f  French-speaking operators was n o t  
work ing .  T h e  ab i l i t y  t o  use t h e i r  own language, and t o  have 
it accepted on  equal terms w i t h  t h e  Engl ish language--at least 
in Quebec where t h e y  predominated--was too important  an 
issue t o  t h e  French f o r  them t o  su r render  t o  a hated Engl ish-  
contro l led corporat ion.  T h a t  t h e  problem pers is ted  was shown 
b y  an ar t i c le  in Le Devoir,  March 13, 1914. T h e  paper 
commented t h a t  a French Canadian speaking French in 
London, England, had a be t te r  chance o f -  receiv ing a 
courteous r e p l y  t han  one in any  Engl ish Canadian town, o r  
even in t h e  Engl ish sections o f  Montreal.  73 
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Regional 

Conflicts 

Develop 

Throughou t  t h i s  period, then,  regional conf l ic ts  de- 
veloped in which pa r t i cu la r  communications technologies were 
inst rumenta l  in focusing a t  least p a r t  o f  t h e  invec t ive  o f  t h e  
antagonists.  T h e  complaints seemed t o  center  on  t h e  issue o f  
corporate r i g h t s  g ran ted  b y  t h e  Dominion government  o r  
assumed b y  t h e  technology-contro l l ing in terests.  T h a t  t h e  
conf l ic ts  extended th roughou t  t h e  per iod  indicates t h e  dep th  
o f  feel ing and t h e  importance attached t o  t h e  technologies b y  
t h e  people whom t h e y  were supposedly in t roduced t o  serve.  
T h a t  t h e  conf l ic ts  were resolved--and resolved in ways wh ich  
were unpalatable t o  corporate interests--demonstrates t h a t  t h e  
corporat ions were n o t  se rv ing  what  Canadians f e l t  t o  b e  t h e i r  
in te res ts .  T h a t  prov inc ia l ism was an impor tan t  component o f  
late n ine teenth-century  Canada is  shown b y  a comment made 
by Goldwin Smith. "Steam and te legraph,  we a re  to ld,  have 
annihi lated distance. T h e y  have n o t  annih i la ted t h e  pa r i sh  
steeple. They  have no t  ca r r i ed  t h e  though ts  o f  t h e  o r d i n a r y  
c i t izen beyond t h e  c i rc le  o f  h i s  own l i f e  and work .  T h e y  
have n o t  qua l i f ied  a common farmer,  tradesman, ploughman, 
or ar t i san t o  d i r e c t  t he  pol i t ics o f  a wor ld-wide 
The i r  possibi l i t ies, in short ,  were tempered b y  t h e  func t ions  
*ley were t h o u g h t  t o  serve  in t h e  minds o f  Canadians con- 
scious o f  t h e  d i f ferences which ex is ted  between them. 
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