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CHAPTER I 

S tatem ent o f th e  Problem

tfha e f fe c t iv e n e s s  o f a  co u n se lin g  or psychotherapy se ss io n  I s  

determ ined to  a la rg e  ex te n t by th e  c l i e n t 's  p e rcep tio n s  o f the th e ra 

p i s t ' s  b eh av io r. The c o u n se lo r 's  behavior in  the in te rv ie w  re p re se n ts  

a  "medium through which the c l i e n t  d e riv e s  and o rg an izes  p ercep tio n s  

about the cou n se lo r as  w ell as  the  p e rce p tio n s  th e  counselor acq u ires  

o r  ex p erien ces  about h im self"  (Barak and LaCroBse, in  p re s s ) .

G o ld s te in , H e lle r  and S ech rest (1966) d iscu ssed  how c l ie n t  per

ce p tio n s  o f  th e  th e r a p is t  might be in flu en c ed  by counselo r behavior 

in d ic a t iv e  o f  e x p o rtn e ss , c r e d i b i l i t y ,  t ru s tw o r th in e s s , and a t t r a c t iv e ' 

n e s s . T h e ir  su g g estio n s  fo r  re se a rc h  in  each of th e se  dim ensions were 

d eriv ed  from  e a r l i e r  re sea rc h  in  s o c ia l  psychology th a t  in d ic a te d  the 

im portance o f  a com m unicator's perce ived  c r e d i b i l i t y  (ex p ertn css  and 

tru s tw o r th in e s s )  and a t t r a c t iv e n e s s  fo r  inducing a t t i t u d e  change 

(Hovland, J a n is  and K elley , 1953). At th i s  p o in t ,  i t  should be noted 

th a t  the  term s "co u n se lo r"  and " th e r a p is t"  a re  used in te rch an g eab ly .

C ounseling As In te rp e rso n a l In flu en ce

S trong (1968) hypothesized  th a t  counseling  re p re s e n ts  an i n t e r 

p e rso n a l in f lu e n c e  p ro cess . He suggested  th a t  co u n se lo rs  perceived  

by c l i e n t s  a s  e x p e r t ,  a t t r a c t i v e ,  and tru s tw o rth y  should be more 

i n f l u e n t i a l  w ith  c l i e n t s  than  co u n se lo rs  n o t perce ived  as such. Some



2
ex p erim en ta l re se a rc h , though analogue In  n a tu re ,  has shown th a t  

" c l i e n t "  a t t i t u d e s  can be changed by h ig h e r  le v e ls  o f e x p e r tn e ss  o r  

a t t r a c t iv e n e s s  (D e ll ,  1973; Schmidt and S tro n g , 1971; S trong and 

Dixon, 1971; S trong and Schm idt, 1970a, 1970b). Barak and LaCrosse 

(1975) o b ta in e d  r e s u l t s  su p p o rtin g  the  e x is te n c e  o f  the th re e  dimen

s io n s  o f c x p e r tn e s s , t ru s tw o r th in e s s ,  and a t t r a c t iv e n e s s  in  BubjcctB* 

r a t in g s  o f ex p erien ced  th e r a p i s t s .  These s tu d ie s  have prov ided  e v i

dence th a t  th e se  c o n s tru c ts  a re  im portan t dim ensions a f f e c t in g  s u b je c ts ' 

and o b s e rv e rs ' p e rc e p tio n s  o f co u n se lo r b e h a v io r . Except fo r  th e  

Barak and LaCrosse (1975) s tu d y , in te rv ie w e rs  o r  co u n se lo rs  used in  

th i s  re se a rc h  have been tra in e d  to  m an ife st h igh le v e ls  of e x p e r t ,  

a t t r a c t i v e ,  o r  tru s tw o rth y  b eh av io r ( e .g . ,  Barak and LaC rosse, i n  

p r e s s ) .  A th e o r e t i c a l  q u es tio n  rem ains reg a rd in g  th e  v a l i d i t y  and 

g e n e r a l i z a b l l i ty  o f th e  c o n s tru c ts  w ith th e r a p i s t s  n o t s p e c i f i c a l ly  

t r a in e d  to  m a n ife s t them in  th e ra p y . I t  i s  i n te r e s t in g  to  s p e c u la te  

th a t  perhaps th e se  co u n se lo r b eh av io r dim ensions a r e  prom inent in  

many th e ra p e u t ic  approaches and o r ie n ta t io n s ,  th a t  i s ,  th a t  th ey  r e p re 

s e n t  b eh av io rs  b a s ic  to  th e  counse ling  in te rv e n tio n  p ro cess  i t s e l f .

One purpose o f t h i s  re se a rc h  i s  to  examine th e  g e n e r a l i z a b l l i ty  of 

th e se  d im ensions o f p e rce iv ed  co u n se lo r b eh av io r w ith  c o u n se lo rs  no t 

s p e c i f i c a l ly  t r a in e d  to  use them. A r e la te d  to p ic  in v o lv es  th e  q u e s tio n  

o f w hether o r  n o t th e se  dim ensions have re lev a n c e  to  a c tu a l  th e rap y  o r 

co u n se lin g  c l i e n t s .  Only th e  s tu d y  by Barak and LaCrosse ( in  p re s s )  

used a c tu a l  c l i e n t s  in  s tu d y in g  th e  s im i la r i ty  o f p e rc e p tio n  o f th e se  

dim ensions among c o u n se lo rs , c l i e n t s  and o b se rv e rs .



Com parative P e rcep tio n s  o f In-Therapy C ounselor B ehavior

A th i r d  and m ajor purpose o f  t h i s  re se a rc h  i s  to  compare th e  

c o u n s e lo r 's  p e rc e p tio n  o f  h is  own behav io r w ith  th o se  o f  the  c l i e n t  

and an e x te r n a l  o b se rv e r  along th e  above named d im ensions. C ounselor 

b ehav io r i s  assumed to  be a s ig n i f ic a n t  p ro cess  f a c to r  and has been 

h y p o th esized  to  be r e la te d  ( i f  n o t cau sa l)  to  co u n se lin g  outcome, 

e s p e c ia l ly  among th e r a p i s t s  of th e  c l ie n t- c e n te re d  approach ( e . g . ,  

R ogers, 1959; C arkhuff, 1969; C arkhuff and Bcrenson, 1967; Truax and 

M itc h e ll ,  1971). Though the c o u n s e lo r 's  b ehav io r may be thought o f 

as an o b je c t iv e  phenomenon, i t  i s  th e  b ase  fo r  s u b je c tiv e  p e rc e p tio n  

and in t e r p r e ta t io n  (in fe re n c e )  by in d iv id u a ls  e i th e r  d i r e c t ly  in v o lv ed  

as p a r t ic ip a n ts  o r  l e s s  d i r e c t l y ,  as o b se rv e rs . E s p e c ia lly  In  r e f e r 

ence to  c o u n se lo r  t r a in in g ,  i t  i s  im portan t to  know how d i f f e r e n t  

so u rces  o f  p e rc e p tio n  ( i . e . ,  c l i e n t ,  co u n se lo r, o b se rv e r)  p e rc e iv e  

th e  same b eh av io r o f th e  co u n se lo r.

Some re se a rc h  has d e a l t  w ith  o b s e rv e rs ' p e rc e p tio n s  o f  co u n se lo r 

b eh av io r ( e . g . ,  Barak and LaCrosse, in  p re s s ;  Ja n se n , Robb, and Bonk, 

1972; P ie rc e  and S chaub le , 1971; F rie se n  and Dunning, 1973), w ith  

c l i e n t s '  p e rc e p tio n s  o f th e i r  co u n se lo rs  (M cllvan ine, 1972), o r  w ith  

c o u n s e lo rs ' p e rc e p tio n s  of them selves (R ed fe rin g , 1973; S toner and 

R ie se , 1971). Most o f th e se  s tu d ie s  have looked a t  th e  p e rce iv ed  

e f f e c t iv e n e s s  o f co u n se lin g , o r  changes in  th e  p e rc e p tio n  o f th e  

co u n se lo r over tim e from the v an tag e  p o in t  o f  one o r more p e rso n s .



O ther s tu d ie s  have compared two of th re e  d i f f e r e n t  so u rces  o f 

r a t in g s  ( e .g . ,  McWhirter, X973; S ilverm an, 1972, 1973) and some com

pared a l l  th re e  ra t in g  sources ( e .g . ,  Brown and Cannaday, 1968; 

B ishop, 1971; B u rs te in  and C arkhuff, 1968). G en era lly , th e  r e s u l t s  

of th e se  s tu d ie s  tend not to  re v e a l any c le a r  o r c o n s is te n t  r e l a t io n 

s h ip s . For example, Silverm an (1972) found co n sid e rab le  resem blance 

between c l i e n t s '  p e rcep tio n s  of t h e i r  counselors and c o u n se lo rs ' 

p e rcep tio n s  o f  them selves. However, in  a l a t e r  s tu d y  Silverm an 

(1973) found c o n tra d ic to ry  r e s u l t s .  L i t t l e  s im i la r i ty  e x is te d  

between c l ie n t  p ercep tio n s  o f  counselo r behav io r and the  c o u n s e lo rs ' 

s e lf -p e rc e p tio n s .  In  a re c e n t s tu d y , Barak- and LaCrosse ( in  p re ss )  

found th a t  a l l  th re e  sources of p e rcep tio n s  were v ery  s im i la r ,  though 

counselo rs r a te d  th e i r  own behav io r as s ig n i f ic a n t ly  le s s  e x p e r t than  

did  th e i r  c l i e n t s .

According to  s o c ia l  in flu en c e  approaches to  counse ling  (S trong , 

1968), i t  i s  in s u f f ic ie n t  th a t  the  counselo r only behave in  a c e r ta iu  

way; he must be perceived  acco rd in g ly  by th e  c l i e n t  to  maximize th e  

p ro b a b il i ty  o f su ccess  in  th erap y . I t  becomes e s s e n t i a l ,  th e r e fo r e ,  

to  s tu d y  the  congruence of th ese  p e rc e p tio n s , as w e ll as. e x te rn a l  

o b se rv e rs ' p e rc e p tio n s , in  o rder to  enhance the  v a l id i ty  o f in f e r 

ences made du rin g  and a f t e r  counseling  s e s s io n s . The v a l id i t y  of 

co lleag u e  or su p e rv iso r  feedback i s  c r u c ia l  f o r  subsequent co u n se lin g  

in s o fa r  as th e  th e r a p is t  o r  t r a in e e  t r i e s  to  modify h is  th erap y  

b ehav io r acco rd ing ly  in  subsequent s e s s io n s .



I t  I s  im portan t th a t  co u n se lo rs  ac q u ire  a c c u ra te  In fo rm ation  

about how t h e i r  c l i e n t s  p e rc e iv e  them and th a t  t h e i r  own p e rcep tio n s  

of t h e i r  counseling  behav io r be s im i la r  to  th e se  i f  m eaningful, 

e f f e c t iv e  counseling  i s  to  develop (B a rre tt-L e n n a rd , 1962; S trong , 

1968).

S o c ia l In flu en ce  Dimensions and C lien t-C en te red  V ariab les  

A fo u rth  purpose fo r  th i s  re se a rc h  w i l l  be to  determ ine the 

degree of r e la t io n s h ip  between the  dim ensions o f e x p e r tn e s s , a t t r a c 

t iv e n e s s ,  and tru s tw o r th in e s s  and th e  c l ie n t-c e n te re d  c o n d itio n s  o f 

em pathic u n d erstan d in g , congruence, u n c o n d itio n a l re g a rd , and le v e l  

of reg ard  (B arre tt-L en n ard , 1962; Rogers, 1957, 1959; Truax and 

C arkhuff, 1967). S trong (1968) proposed th a t  th e r a p i s t s  c re a te  

a t t r a c t iv e n e s s  through u n co n d itio n a l p o s i t iv e  reg a rd  and a cc u ra te  

empathy. This sug g ests  the  p o s s i b i l i t y  th a t  th e  dim ensions o f p e r 

ceived  counselor e x p e r tn e ss , a t t r a c t iv e n e s s ,  and tru s tw o r th in e s s  may 

be p a r t  o f p e rce iv ed  c l ie n t-c e n te re d  f a c i l i t a t i v e  c o n d itio n s . Cer

t a in ly ,  the  rev e rse  i s  a lso  a  p o s s ib i l i t y  as  w e l l .  This th e o r e t ic a l  

concern r e f l e c t s  an is s u e  r a is e d  by K ie s le r  (1966, 1971) and o th e r s ,  

th a t  many o th e r  components o f th e  t h e r a p i s t 's  b eh av io r p robably  e x is t  

which have never been in v e s t ig a te d  and which may account fo r  eq u a lly  

im portan t amounts o f th e  v a r ia n c e  in  th e  p e rc e p tio n  of th e  co u n se lo r. 

R esnikoff (1972) showed th a t  c l ie n t - c e n te re d  v a r ia b le s  account fo r  

2 -  22% of th e  v a rian ce  in  th erap y  outcome. Perhaps th e  above named 

dim ensions a re  eq u a lly  im portan t and may se rv e  to  am plify  what has 

a lre ad y  been lea rn ed  about co u n se lin g  p ro c e ss . No s tu d ie s  to  d a te



have examined th e  s im i l a r i t y  o f th e  s o c ia l  in f lu e n c e  c o n d itio n s  to  

th e  more well-known and u b iq u ito u s  co re  c o n d it io n s .  B a rre tt-L en n a rd  

(1962) d id  f in d  th a t  more ex p e rt th e r a p is t s  (e x p e rtn e s s  d e fin ed  in  

terras o f amount o f  ex p erien ce ) were p e rce iv ed  to  be s ig n i f i c a n t ly  

more erapathic by c l i e n t s  than  w ere l e s s  e x p e r t t h e r a p i s t s .  Note 

th a t  th e  degree o f co u n se lo r ex p c rtn e ss  was n o t d e fin ed  in  terras of 

p e rce iv ed  e x p e rtn e ss  b u t r a th e r  i t  r e fe r r e d  to  y e a rs  o f ex p erien ce .

An Approach to  P ro fe s s io n a l  T ra in in g

The f i n a l  purpose o f t h i s  re se a rc h  i s  to  o f f e r  a  c o u n se lo r-  

t r a in in g  m ethodology which p ro v id es  co u n se lo rs  and s u p e rv is o rs  w ith 

a  v e h ic le  f o r  comparing unique p e rce p tio n s  abou t s p e c i f i c  counse lo r 

b eh av io rs  r a th e r  than abou t "more g lo b a l ,  d i f f u s e ,  and n o n sp e c ific  

p e rc e p tio n s"  (Barak and LaC rosse, In  p r e s s ) .  Such s p e c i f i c i t y  should 

enhance th e  s u p e rv is io n  p ro cess  w ith  th e  u l t im a te  g o a l of enhancing 

th e  t h e r a p i s t 's  in - s e s s io n  b e h a v io r , i . e . ,  h is  in f lu e n c e  p o te n t ia l .  

Independent V ariab le s

The independen t v a r ia b le s  o f t h i s  s tu d y  a r e :

(1) C ounselors

(2) C lie n ts

(3) O bservers 

Dependent V a riab le s

The dependent v a r ia b le s  a re :

(1) A m easure o f p e rce iv ed  co u n se lo r e x p e r tn e ss

(2 ) A m easure o f p e rc iev ed  co u n se lo r a t t r a c t iv e n e s s

(3) A m easure o f p e rce iv ed  co u n se lo r t ru s tw o r th in e s s



(A) A measure of p e rce iv ed  counselo r em pathic understand ing

(5) A m easure o f p erce iv ed  cou n se lo r congruence

(6 ) A measure o f p erce iv ed  counselo r u n co n d itio n a l reg ard

(7) A m easure of p e rce iv ed  cou n se lo r le v e l  o f regard

Hypotheses

Although th e r e a re  lim ite d  d a ta  to  su g g est d i r e c t io n a l  hypo theses, 

th e  d a ta  from Barak and LaCrosse ( in  p re s s )  would suggest the  

fo llo w in g :

(1) On each of th e  seven dependent v a r ia b le s ,  counselo rs  w i l l  

r a t e  them selves s ig n i f ic a n t ly  low er than c l i e n t s  w i l l  r a te  

them.

(2) On each of th e  seven dependent v a r ia b le s ,  the  ob serv ers  w i l l  

r a t e  th e  c o u n se lo rs ' b ehav io r s ig n i f ic a n t ly  lower than  the 

c l i e n t s '  r a t in g s ,  b u t h ig h e r than th e  c o u n s e lo rs '.

The fo llo w in g  hypotheses a re  s ta te d  in  n u l l  form:

(3) There w i l l  be no s ig n i f ic a n t  c o r re la t io n  between r a t in g s  

o f perce ived  co u n se lo r ex p e rtn ess  and r a tin g s  o f perce ived  

cou n se lo r em pathic u n d e rs tan d in g , congruence, u n co n d itio n 

a l i t y  o f re g a rd , and le v e l  o f  reg ard  fo r  e i th e r  c o u n s e lo rs ',  

c l i e n t s '  o r  o b s e rv e rs ' r a t in g s .  These re p re s e n t tw elve 

s e p a ra te  hypo theses.

(A) There w i l l  be no s ig n i f ic a n t  c o r re la t io n  between r a t in g s  of 

p e rce iv ed  counselo r a t t r a c t iv e n e s s  and r a t in g s  o f perceived  

co u n se lo r le v e l  of reg a rd  fo r  e i th e r  c o u n s e lo rs ',  c l i e n t s ' ,  

o r  o b s e rv e rs ' r a t in g s .  These re p re se n t th re e  se p a ra te



hy p o th eses.

(5) There w i l l  be no s ig n i f ic a n t  c o r r e la t io n  between r a t in g s  

of p e rce iv ed  cou n se lo r tru s tw o r th in e s s  and r a t in g s  o f 

p e rce iv ed  co u n se lo r em pathic u n d e rs tan d in g , congruence, 

u n c o n d i t io n a l ly  o f re g a rd , and le v e l  o f  reg a rd  fo r  e i t h e r  

c o u n se lo rs1, c l i e n t s 1, or o b se rv e rs ' r a t in g s .  These r e p re 

sen t tw elve s e p a ra te  hypo theses.

( 6 ) W ithin th e  dim ensions o f e x p e r tn e s s , a t t r a c t iv e n e s s ,  and 

tru s tw o r th in e s s ,  th e re  w i l l  be no s ig n i f ic a n t  c o r r e la t io n s  

between th e  r a t in g s  of co u n se lo rs  v s . c l i e n t s ,  co u n se lo rs  

v s . o b s e rv e rs , o r c l i e n t s  v s . o b se rv e rs .

(7) W ithin th e  dim ensions o f em pathic u n d e rs tan d in g , congruence, 

u n c o n d it io n a li ty  o f  re g a rd , and le v e l  o f  re g a rd , th e re  w i l l  

be no s ig n i f i c a n t  c o r re la t io n s  between th e  r a t in g s  o f  

co u n se lo rs  v s . c l i e n t s ,  co u n se lo rs  v s . o b se rv e rs , o r  c l i e n t s  

v s . o b s e rv e rs .

Based upon S tro n g 's  (1968) p ro p o sa l, i t  i s  hypo thesized  th a t :

( 8 ) A s ig n i f i c a n t  p o s i t iv e  c o r r e la t io n  w i l l  be o b ta in ed  

between r a t in g s  o f p e rce iv ed  co u n se lo r a t t r a c t iv e n e s s  and 

p e rce iv ed  co u n se lo r em pathic u n d erstan d in g  and u n co n d itio n 

a l i t y  o f reg a rd  fo r  c o u n s e lo r s ',  c l i e n t s ' ,  and o b s e rv e rs ' 

r a t i n g s .

(9 ) In  a d d i t io n ,  a s ig n i f ic a n t  p o s i t iv e  c o r r e la t io n  betw een 

r a t in g s  o f p e rc e iv ed  a t t r a c t iv e n e s s  and p e rce iv ed  congruence

• w i l l  h o ld  fo r  c l i e n t s ' ,  c o u n s e lo rs ',  and o b s e rv e rs ' r a t in g s .



CHAPTER I I  

Review o f L i te ra tu re

T his l i t e r a t u r e  review  deals  w ith  theory  and re sea rch  re le v a n t  

to  th e  im portance o f c l i e n t  p e rcep tio n s  o f counselo r behavior* coun

s e l in g  as In te rp e rso n a l in flu en c e  p rocesses*  the g e n e r a l iz a b l l i ty  o f  

p e rce iv ed  counselo r ex p ertn ess , a t t r a c t iv e n e s s ,  and tru s tw o r th in e s s  

among an a c tu a l  c l in i c  popu la tion  w ith  counse lo rs  not s p e c i f ic a l ly  

t ra in e d  on th e se  dim ensions, the r e la t io n s h ip  between th e  s o c ia l  

in f lu e n c e  dim ensions and c l ie n t-c e n te re d  v a ria b le s*  and com parative 

p e rc e p tio n s  o f in -th e ra p y  counselo r beh av io r.

T his re sea rch  re p re se n ts  a r e p l ic a t io n  and ex ten sio n  o f a s tu d y  

c a r r ie d  ou t by Barak and LaCrosse (1975, in  p re ss )  which sought to  

examine s im i l a r i t i e s  and d if fe re n c e s  among c o u n se lo rs ',  c l i e n t s ' ,  

and o b s e rv e rs ' p e rcep tio n s  of co u n se lo r in te rv ie w  b ehav io r. Many 

e m p ir ic a l and th e o r e t ic a l  q u es tio n s  were ra ise d  an d /o r am p lified  by 

t h i s  s tu d y . Some of th ese  q u es tio n s  in fluenced  th e  in v e s t ig a to r  to  

c o n tin u e  and expand th is  l in e  o f re se a rc h  among counselo rs no t t r a in e d  

to  be aw are o f e x h ib itin g  various degrees of e x p e rtn e ss , a t t r a c t i v e 

n e s s , and tru s tw o r th in e s s , as w e ll as th e  u t i l i t y  of th ese  c o n s tru c ts  

among c l i e n t s  o th e r  than s tu d e n ts  who seek p ro fe s s io n a l counse ling  

o r  psychotherapy s e rv ic e s ,  A m ajor concern i s  to  examine th e  s im i

l a r i t y  o f p e rcep tio n s  among a c tu a l c l i e n t s ,  co u n se lo rs , and o b se rv e rs

9
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In a c l i n i c  s e t t in g .

The S ig n ific a n c e  of the  P e rcep tio n  of C ounselor Behavior

Perhaps a b a s ic  p o s tu la te  o f th e  p re se n t study i s  th a t  the  c l i 

e n t 's  ex p erien ce  of h is  c o u n se lo r 's  behavior i s  th e  prim ary medium of 

th e ra p e u tic  in f lu e n c e . For many years p rocess and outcome re sea rch  

in  counse ling  and psychotherapy have emphasized s tudy  o f th e r a p is t  

behavior and th e r a p is t  experience of the  c l i e n t  during  counseling  

s e s s io n s . Rogers (1957) s ta te d  th a t  i t  was f i r s t  o f a l l  necessary  

th a t  th e  counselo r experience c e r ta in  th in g s  in  r e la t io n  to  h is  c l i e n t  

( e .g . ,  empathy) and, second ly , .th a t he communicate th ese  v i t a l  com

ponents o f  h is  response to  th e  c l i e n t .  Rogers appears to  assume th a t  

the  c l i e n t  w i l l  p e rce iv e  au to m a tica lly  c e r ta in  th e r a p is t -o f f e re d  con

d it io n s  when they a re  expressed  by the  th e r a p i s t .

The p re se n t change in  emphasis seems to  be in  agreement w ith 

the work o f B arre tt-L en n ard  (1962) and Strong (1968) who both  b e lie v e  

th a t  th e  s ta r t in g  p o in t  of any concep tion  of counseling  begins w ith  

the  assum ption th a t  i t  i s  what th e  c l i e n t  p e rce iv es  th a t  In flu en ces  

him d i r e c t ly .  S im ila r ly , the sem inal work o f G o ld s te in , H e lle r ,  and 

S ech rest (1966) a t  l e a s t  im plied  th a t  co u n se lo rs  could maximize t h e i r  

in flu e n c e  c a p a c i t ie s  by h e ig h ten in g  c l i e n t  p e rcep tio n s  o f them as 

c re d ib le  (ex p e rt and a t t r a c t iv e )  and tru s tw o rth y . They based th ese  

hypotheses on re se a rc h  in  s o c ia l  psychology which had dem onstrated the 

im portance o f  th ese  v a r ia b le s  f o r  changing p e o p le 's  op in ions and 

behavior ( e .g . ,  Back, 1951; Byrne, 1961; B erscheid  and W alste r, 1969; 

Hovland, J a n is  and K e lley , 1953). Since counseling  i s  concerned
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u l t im a te ly  w ith  b eh av io r change, (Krumboltz and T horesen , 1969;

Osipow and W alsh, 1970) i t  seems e s s e n t ia l  t h a t  co u n se lo rs  s tu d y  how 

th e i r  c l i e n t s  p e rc e iv e  them, how t h e i r  c l i e n t s  gain im p ress io n s  about 

them th a t  a re  re sp o n s ib le  fo r  m ed ia tin g  th e  im pact o f  co u n se lo r-  

i n i t i a t e d  s u g g e s tio n s . I t  seems p la u s ib le  to  suppose th a t  th e  more 

in fo rm a tio n  th e  co u n se lo r a c q u ire s  from th e  c l i e n t  ab o u t h is  own 

in f lu e n c e  p o t e n t i a l ,  the  g r e a te r  th e  p ro b a b i l i ty  w i l l  be th a t  he w i l l  

be a b le ,  w ith  h i s  c l i e n t 's  i n i t i a t i v e ,  to  h e lp  the c l i e n t  m odify h is  

b eh av io r in  d e s ire d  d i r e c t io n s .  I t  seems l i k e ly  t h a t  many e a r ly  

th erap y  f a i lu r e s  and prem ature te rm in a tio n s  could be  avoided i f  the 

co u n se lo r was more aware o f h is  c l i e n t 's  ex p erien ce  o f  him.

In  many c a se s  the  c l i e n t  p robab ly  p e rc e iv e s  h is  co u n se lo r d i f 

f e r e n t ly  from th e  way th e  co u n se lo r or even an e x te rn a l  o b se rv e r p e r 

c e iv es  th e  c o u n s e lo r 's  b eh av io r. Because th e  c l i e n t 's  p e rc e p tio n s  

r e s u l t  from th e  in te r a c t io n  of h i s  own un ique p e rs o n a li ty  c h a ra c te r 

i s t i c s ,  i t  i s  u n lik e ly  th a t  h is  ex p erien ce  o f  the co u n se lo r w i l l  be 

e x a c tly  l i k e  th e  c o u n s e lo r 's  ex p erien ce  o f h im se lf . One o f th e  s ta te d  

p re d ic t io n s  o f t h i s  re se a rc h  i s  t h a t  such d isc re p a n c ie s  w i l l  occur 

between th e  d i f f e r e n t  so u rces  o f  p e rc e p tio n .

C ounseling as I n te rp e r s o n a l  In flu e n c e

One s e t  o f  v a r ia b le s  in  th e  p re se n t re se a rc h  i s  th e  s o c ia l  i n f l u 

ence dim ensions o f ex p e r tn e ss , a t t r a c t iv e n e s s ,  and tru s tw o r th in e s s  as  

proposed fo r  cou n se lin g  by S trong  (1968). I n v e s t ig a t io n s  o f c o u n se lin g  

as a  p ro c e ss  o f  s o c ia l  in f lu e n c e  have fo cu sed  on th e s e  th re e  v a r ia b le s  

as  im p o rtan t components o f the in f lu e n c e  p ro ce ss  in  c o u n se lin g . These
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v a r ia b le s  a re  thought to  be s ig n i f ic a n t  in  th e  c l i e n t 's  p e rcep tio n  o f  

th e  co u n se lo r in so fa r  a s  they enhance th e  in flu e n c e  p o te n t ia l  o f th e  

co u n se lo r when p re sen t a t  high le v e ls .  Before d isc u ss in g  some s tu d ie s  

in v e s t ig a t in g  th ese  dim ensions, th e  dim ensions a re  defined  below.

E xpertness (Schmidt and S tro n g , 1970; S trong and Schm idt, 1970a)

may be d efin ed  as th e  p e rc e p tio n  of s p e c ia l  knowledge, s k i l l s ,  and

tech n iq u es  ( e .g . ,  p sy ch o lo g ica l t e s t s )  possessed  by the ex p e r t ( i . e . ,

counse lo r) in  th e  eyes o f the  c l i e n t .  E xpertness r e fe r s  to  sp e c ia l

knowledge procured  through rig o ro u s  t r a in in g  and by v i r tu e  o f o n e 's

re p u ta t io n , manner, and environm ental s e t t in g ,  Accoutrem ents of
*

ex p ertn ess  fo r  th e  counselo r would be d iplom as, c e r t i f i c a t e s ,  a 

p r iv a te  o f f i c e ,  bookshelves l in e d  w ith  books, e tc .  A ttr ib u te s  in d i 

c a t iv e  o f ex p ertn ess  would be c a r e fu l ,  th o u g h tfu l, a l e r t ,  a n a ly t ic a l ,  

l o g ic a l ,  inform ed, s k i l l f u l ,  a t t e n t iv e ,  o rg an ized , e tc .

A ttra c tiv e n e ss  (S trong , 1968; Schmidt and S trong , 1971; LaCrosse, 

1975) may be defined  a s  the c o u n s e lo r 's  p e rce iv ed  s im i la r i ty  to  a 

c l i e n t ,  the  c l i e n t 's  p e rc e p tio n  of th e  c o u n se lo r 's  p o s i t iv e  fe e lin g s  

f o r  him, d e s ire  to  g a in  h is  ap p ro v a l, and d e s ire  to  be more s im ila r  

to  him . A ttr ib u te s  in d ic a t iv e  o f decreased  s ta tu s  d iscrepancy  between 

c l i e n t  and counse lo r would be a g re e a b le n e ss , c a su a ln e ss , c h e e rfu ln e s s , 

f r i e n d l in e s s ,  l ik e a b le n e s s , warmth, e t c ,  G o ld s te in  (1971), G o ldste in  

e t  a l . (1966), and G o ld s te in  and Simonson (1971) concluded th a t  a h igh  

degree o f counse lo r a t t r a c t iv e n e s s  reduced c l i e n t  r e s is ta n c e  and 

enhanced h is  commitment to  tre a tm e n t, p ro g n o sis , and r e c e p t iv i ty  to  

co u n se lo r in f lu e n c e .
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One s tudy  has shown th a t  a t t r a c t iv e n e s s  can be m an ife sted  com

p le te ly  n o n v erb a lly  (LaC rosse, 1975). Nonverbal behav io rs appear to  

be e s s e n t i a l  to  p e rce iv ed  ex p e rtn ess  and tru s tw o r th in e s s  a s  w e ll 

(Kaul and Schm idt, 1971; Schmidt and S trong , 1970a).

T ru s tw o rth in ess  (Kaul and Schm idt, 1971; R o l l ,  Schmidt and Kaul, 

1972; S trong and Schm idt, 1970b) may be defined  a s  behav io r p erce ived  

to  be in d ic a t iv e  o f c o n s id e ra tio n , r e s p e c t ,  and s in c e re  u n s e lf is h  

i n t e r e s t  in  th e  c l i e n t 's  needs and f e e l in g s .  The c l ie n t  p e rc e iv e s  

th a t  th e  c o u n s e lo r 's  in fo rm atio n  and su g g es tio n s  a re  tru e  and fo r  h is  

b e n e f i t ;  th e  c l i e n t  f e e ls  com fortab le  because he  t r u s ts  in  th e  coun

s e l o r 's  c o n f id e n t ia l i ty .  The co u n se lo r h as 'n o  u l t e r i o r  o r  h idden 

m otives in  any th ing  he says o r  does and i s  p e rce iv ed  to  be open and 

h o n es t. S im ila r ly , S trong (1968) suggested  th a t  th e  co u n se lo r "e s tab 

l i s h e s  th e  c l i e n t 's  p e rc e p tio n  o f h is  p erso n a l tru s tw o r th in e s s  by 

paying c lo se  a t t e n t io n  to  th e  c l i e n t 's  s ta tem en ts  and o th e r  b eh av io r, 

by communicating h i s  concern fo r  th e  c l i e n t 's  w e lf a re ,  by avoid ing  

s ta tem en ts  in d ic a t in g  ex h ib itio n ism  o r  p erce iv ed  c u r io s i ty ,  and by 

a ssu rin g  c o n f id e n t ia l i ty  o f a l l  tra n s a c t io n s  (p .  2 2 2 ) . "

During th e  p a s t  seven o r  e ig h t y e a rs  a c o n s id e ra b le  number of 

analogue s tu d ie s  have been done p r im a r ily  in v e s t ig a t in g  th e  in flu e n c e  

o f  ex p e rtn e ss  and a t t r a c t iv e n e s s  on s u b je c ts ' a t t i t u d e s  and b eh av io rs . 

Though analogue in  n a tu re ,  th e se  s tu d ie s  seem to  have b o th  im p lica 

t io n s  and a p p lic a t io n s  to  a c tu a l  co u n se lin g  s itu a t io n s *

Strong  and Schmidt (1970a) dem onstrated  t h a t  perce iv ed  e x p e rtn e ss  

could be c o n tro lle d  by th e  env ironm en ta l su rro u n d in g s, t i t l e s ,  and



behav io rs of in te rv iew ers  and was one of the fa c to rs  which determ ined 

the amount of change obtained  from in fluence  a ttem p ts . A tkinson and 

Carskaddon (1975) found th a t  su b je c ts  were more l ik e ly  to  ra te  the  

counse lo r as one th ey  would want to  see I f  th e  counselor was p e r

ceived as an e x p e r t.
*  «

A ttra c tiv e n e ss  (or r e fe r a n t  power base) can be d escribed  in  

terms o f  in te rp e rso n a l a t t r a c t io n .  Byrne (1961) found th a t  persons who 

l ik e d  each o th er assumed they were s im ila r  in  im portant ways. P e r

ceived s im ila r i ty  le a d s  to  l ik in g  and in te rp e rso n a l a t t r a c t io n  

(B erscheid  and W als te r, 1969), and in te rp e rs o n a l a t t r a c t io n  appeared 

to  enhance the accep tance of an in flu en ce  a ttem pt (Brock, 1965). 

A d d itio n a lly , th e  c l i e n t 's  p e rcep tio n  of s p e c i f ic  counselor a t t r ib u te s  

such as warmth, l i k e a b i l i t y ,  s in c e r i ty  ( i . e . ,  a t t r a c t iv e n e s s ) ,  com

p e te n c e , and tru s tw o rth in e ss  has been shown to  in c rea se  the  proba

b i l i t i e s  of fav o rab le  a f f e c ts  on counseling p rocess  and outcome 

(G o ldste in  and Simonson, 1971; Luborsky, C handler, Auerbach, Cohen, 

and Bachrach, 1971).

Schmidt and Strong (1971) asked f i f ty - f o u r  male undergraduates 

(41 experim ental and 13 co n tro l)  to  r a te  t h e i r  need fo r  achievement 

b e fo re , fo llow ing , and one week a f te r  a twenty-m inute in te rv iew  which 

explored  th e ir  achievement needs. In the experim ental co n d itio n  the 

in te rv iew  term inated  w ith  the in te rv iew er a ttem pting  to  in flu en ce  the 

S s 1 need fo r  achievement r a t in g s .  The in te rv iew er always gave an 

"opin ion" about th e  £5's need fo r  achievement th a t  was 2 u n its  above 

the S /s  previous r a t in g .  In  th e  co n tro l co n d itio n , no in flu en ce
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attem pt was made. In  the experim en tal co n d itio n , Ss had th e  in te rv iew  

w ith  an in te rv iew er who p o rtray ed  a h ig h -a t t r a c t iv e  ro le  or a low- 

a t t r a c t iv e  ro le .  5s in  the experim ental groups changed th e i r  r a t in g s  

o f the  in te rv iew ers  s ig n if ic a n t ly  more than c o n tro ls  ( £ < . 0 2 ) .  How

ev e r, th e  high v s . low a t t r a c t iv e  co n d itio n s  did n o t produce s i g n i f i 

cant d iffe re n c e s  in  th e i r  r a t in g s  o f need fo r  achievem ent. There was 

a s ig n i f ic a n t  d if fe re n c e , however, in  th e  two groups awareness of 

the  in te rv ie w e r 's  attem pt to  In flu en ce  them ( £ < . 0 5 ) .  Ss in  the 

h ig h -a t t r a c t iv e  group perceived  the  in flu en c e  attem pt le s s  than those 

in  the lo w -a t tra c t iv e  group. On a measure of a t t r a c t io n  to  i n t e r 

v iew ers, Ss in  th e  h ig h -a t t r a c t iv e  co n d itio n  were more a t t r a c te d  to  

the in te rv ie w e r than Ss in  th e  lo w -a t tra c t iv e  group ( £ < . 0 5 ) .  Thus, 

even though the  in te rv iew ers  were su cc e ss fu l in  c o n tro llin g  s u b je c ts ' 

a t t r a c t io n  to  them, Ss were eq u a lly  in fluenced  by them. To in flu en ce  

su b jec ts  th e  in te rv iew ers  seemingly only had to  o f fe r  t h e i r  op in ions. 

The au th o rs  accounted fo r t h i s  r e s u l t  by suggesting  th a t no d iffe re n c e  

between high and lo w -a ttra c tiv e  in te rv iew er groups was due to  the  f a c t  

th a t  both  in te rv iew ers  had been p resen ted  as e x p e r ts . However, the  

au thors  be liev ed  th a t ,  s in ce  su b je c ts  in  th e  h ig h -a t t r a c t iv e  con

d it io n  were more a t t r a c te d  to  the in te rv iew e r than those in  the low- 

a t t r a c t iv e  group in  ju s t  a b r ie f  in te rv iew , th e  in flu en ce  o f a t t r a c 

tiv en ess  was probably more pow erful in  lo n g er-te rm  r e la t io n s h ip s ,  

e s p e c ia lly  counseling .

A study by Strong and Dixon (1971) in v e s tig a te d  the re la tio n s h ip  

between expertness  and a t t r a c t iv e n e s s  in  more d e t a i l .  They were
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I n te r e s te d  In  t e s t in g  two competing h y p o th eses: (1 ) th a t  a t t r a c 

t iv e n e s s  and ex p e rtn e ss  combined a d d i t iv c ly  ( a t t r a c t i v e  ex p e rts  would 

be more I n f lu e n t i a l  th an  u n a t t r a c t iv e  e x p e r ts )  o r  (2 ) th a t  e x p e rtn e ss  

masked the e f f e c t s  o f  a t t r a c t iv e n e s s  ( a t t r a c t iv e n e s s  un im portant fo r  

e x p e r ts  but n ecessa ry  f o r  in e x p e r ts ) .  In  th e  f i r s t  experim en t, 

a t t r a c t i v e  e x p e r ts  d id  n o t e x e r t  more in f lu e n c e  than  u n a t t r a c t iv e  

e x p e r ts  and th e  a d d it iv e  h y p o th e s is  was d lsco n firm ed . In  the second 

experim en t, th e  masking e f f e c t  o f e x p e r tn e ss  was su p p o rted . A t tra c 

t iv e n e s s  did n o t a f f e c t  In te rv ie w e r s ' in f lu e n c e  w ith in  ex p e rtn e ss  bu t 

d id  a f f e c t  t h e i r  in f lu e n c e  w ith in  th e  in e x p e r t  r o le .  Changes in  S s1 

s e l f - r a t i n g s  between p r e - ,  p o s t - ,  and fo llow -up  (1  week) m easures fo r  

th e  a t t r a c t iv e  ro le s  were no t d i f f e r e n t  f o r  ex p ert and in e x p e r t i n t e r 

v iew er c o n d itio n s . The masking e f f e c t  o f  ex p e rtn ess  was found only  

f o r  th e  u n a t t r a c t iv e  r o le  c o n d itio n s . When th e  e x p e rt was u n a t t r a c 

t i v e  he was s t i l l  I n f lu e n t i a l .  However, th e  u n a t t r a c t iv e  e x p e r t ,  

though in f l u e n t i a l ,  was n o t as i n f l u e n t i a l  as th e  a t t r a c t i v e  e x p e r t .  

R e s u lts  a lso  in d ic a te d  th a t  th e  in f lu e n c e  p o te n t ia l  o f  the  e x p e r t but 

u n a t t r a c t iv e  in te rv ie w e r  m ight d ec rease  o v er tim e as  had been suggested  

by Schmidt and Strong (1971) in  t h e i r  in v e s t ig a t io n .

In  one s e n s e ,  a t t r a c t iv e n e s s  seemed v e ry  p o ten t f o r  an i n t e r 

v ie w e r 's  in f lu e n c e  p o te n t i a l .  Thus, the in f lu e n c e  power o f th e  a t t r a c 

t i v e  In te rv ie w e r  was alm ost th e  same w hether o r no t he was p e rce iv ed  

as  e x p e r t  o r In e x p e r t .  Y e t, when th e  in te rv ie w e r  was e x p e r t,  a t t r a c 

t iv e n e s s  d id  n o t  seem to  im m ediately  m a tte r .  While a t t r a c t iv e n e s s  

was le s s  im p o rtan t when th e  in te rv ie w e r  was e x p e r t,  i t  was e s s e n t i a l
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when he was in e x p e r t .

These r e s u l t s  have p o te n t ia l  s ig n if ic a n c e  fo r  counselor t r a in e e s  

who m ight not be p e rce iv ed  as e x p e r ts .  A ttra c tiv e n e ss  may be more 

im portan t e a r l i e r  in  t r a in in g  to  h e lp  compensate fo r  lack  of ex p e r tn e ss .

U nlike Schmidt and S tro n g 's  (1971) e a r l i e r  f in d in g s , S trong and 

Dixon (1971) found th a t  su b je c ts  in  bo th  experim ents ra ted  t h e i r  

degree o f  agreem ent w ith  In te rv ie w e rs ' op in ions s ig n i f ic a n t ly  g r e a te r  

than d id  s u b je c ts  in  th e  u n a t t r a c t iv e  in te rv ie w e r  c o n d itio n s . Thus, 

more a t t r a c t iv e  in te rv ie w e rs , those perce iv ed  as  more s im ila r  to  the 

su b je c t and as l ik in g  th e  su b je c t,  e l i c i t e d  more opinion change than 

le s s  a t t r a c t i v e  in te rv ie w e rs . S u b jec ts  in  Strong and D ixon 's u n a t

t r a c t iv e  in te rv ie w e r  co n d itio n s  more o f te n  wished to  change i n t e r 

view ers w hile s u b je c ts  in  the  a t t r a c t i v e  co n d itio n s  rep o rted  more 

fe e l in g s  o f involvem ent in  the in te rv ie w . The c o u n se lo r 's  a t t r a c 

tiv e n e ss  seemed to  a f f e c t  the l ik e l ih o o d  th a t  h is  c l ie n ts  m ight re tu rn  

fo r  an o th e r s e s s io n , as w e ll as t h e i r  involvem ent in  the counse ling  

p ro cess . U n a ttra c tiv e n e ss  was l i k e ly  to  f o s te r  r e s is ta n c e  and la c k  o f 

c l ie n t  involvem ent, bo th  o f  which m ight decrease  th e  c o u n se lo r 's  long 

term in flu e n c e  e f f e c t iv e n e s s .

A few e a r l i e r  s tu d ie s  by c l ie n t-c e n te re d  in v e s t ig a to r s  provided  

some in d i r e c t  ev idence f o r  the  im portance of e x p e r tn e ss . S tu d ie s  by 

F ie d le r  (1950), and L ipk in  (1954) showed th a t  e x p e r t th e r a p is ts  o f  

w idely d iv e rg en t th e o r e t ic a l  o r ie n ta t io n s  were more i n f lu e n t i a l  and, 

th e reb y , e f f e c t iv e  th e r a p is t s  w ith  t h e i r  c l i e n t s .  In  f a c t ,  th e se  

expert th e r a p is t s  seemed to  share c a p a c i t ie s  fo r  understand ing  and
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e f f e c t iv e  communication (as  ra te d  by ju d g e s , u n fo rtu n a te ly )  to  a 

h ig h e r degree than  n o n -ex p erts . In  th e se  s tu d ie s ,  however, i t  i s  

d i f f i c u l t  to  p a r t i a l  o u t whether th e  e f fe c tiv e n e s s  o f the th e r a p is t s  

was due to  t h e i r  p e rce iv ed  e x p e r tn e ss , in c reased  c a p a c it ie s  fo r  under

s tan d in g  and communication, o r  b o th . These s tu d ie s  may re p re se n t 

examples o f th e  p o s s ib le  r e la t io n s h ip  between s o c ia l  in flu e n c e  and 

c l ie n t-c e n te re d  l ik e  c o n d itio n s .

The counselo r may h e lp  develop a t t r a c t iv e n e s s  and tru s tw o r th in e s s  

by sh a rin g  s im i l a r i t i e s  in  v a lu e s , ex p e rien ces , and a t t i tu d e s  w ith 

h is  c l i e n t .  T his demands a c e r ta in  degree o f s e l f - r c le v a t io n  on th e  

c o u n s e lo r 's  p a r t .  A s tu d y  by Murphy and Strong (1972) rev ea led  th a t  

in te rv ie w e rs ' s im i la r i ty  s e lf - d is c lo s u re s  and ap p aren t l ik in g  fo r  th e  

in te rv iew ees  enhanced th e  in te rv ie w e e s ' p e rc e p tio n  of the  i n t e r 

v ie w e rs ' tran sp aren cy , em pathic u n d e rs tan d in g , and warmth. Again, 

a h in t  emerges reg ard in g  the  p o s s ib le  r e la t io n s h ip  among s o c ia l  i n f lu 

ence and c l ie n t-c e n te re d  v a r ia b le s .

In  a  study  a ttem p tin g  to  modify s tu d e n ts ' p r o c ra s t in a t io n  behav

i o r s ,  D e ll (1973) found th a t  counse lo rs  perce iv ed  as ex p ert and r e f e r 

en t ( a  "co -o rien ted  o th e r" )  were eq u a lly  e f f e c t iv e  in  inducing  sub

j e c t s  to  implement a c t io n  p lans aimed a t  reducing th e i r  p ro c ra s t in a t io n  

reg a rd in g  s c h o o l- re la te d  ta sk s .

In  a f a c to r - a n a ly t ic  s tu d y , Barak and LaCrosse (1975) asked 202 

s u b je c ts  to  view film s o f  counseling  in te rv ie w s  g iv en  by C arl Rogers, 

F r i t z  F e r l s ,  and A lb ert E l l i s  and to  r a t e  th e i r  behav io r on 36 b i-p o la r  

a d je c t iv e  item s (C ounselor R ating Form). R atings were f a c to r  analyzed
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f o r  each th e r a p is t  s e p a ra te ly .  Three d i s t i n c t  f a c to rs  emerged f o r  

Rogers and F e r ls  and two emerged f o r  E l l i s .  For s u b je c t s ' r a t in g s  o f
* i

Rogers and E l l i s  th e re  were th re e  independen t f a c to rs  which c o r re 

sponded to  e x p e r tn e s s , a t t r a c t iv e n e s s ,  and tru s tw o r th in e s s  as  d e f in e d  

p re v io u s ly  by fo u r  e x p e r ts .  For E l l i s ,  the  tru s tw o r th in e s s  dim ension 

appeared  to  be confounded w ith  th e  e x p e r tn e ss  dimension s in ce  m ost 

a l l  th e  t ru s tw o r th in e s s  item s loaded  on th e  e x p e rtn e ss  f a c to r .  None

th e le s s ,  the  o th e r  two f a c to r s  emerged c le a r ly  fo r  r a t in g s  o f  E l l i s .  

The th re e  f a c to r s  accounted fo r  ap p rox im ate ly  51% of th e  to t a l  v a r i 

ance in  s u b je c ts ' r a t in g s .  A ttem pts to  e x t r a c t  more th an  th re e  

f a c to r s  showed no m eaningful a d d i t io n a l  f a c to r s .

The above s tu d y  was Im portan t because i t  p rov ided  evidence th a t  

th e  th re e  dim ensions hypo thesized  by Strong (1968) seemed to  be o p e r

a t iv e  in  the  p e rc e p tu a l-o rg a n iz a t io n a l  p ro c e sse s  used by s u b je c ts  to  

make r a t in g s  o f  th e  th re e  th e r a p i s t s .  As su c h , th e  u t i l i t y  of th e  

th re e  dim ensions fo r  re se a rc h  and t r a in in g  was su p p o rted . S u b je c ts ' 

r a t in g s  o f th e se  c o u n s e lo r 's  in te rv ie w  b e h av io r  loaded s tro n g ly  on 

one o f th e  th re e  d im ensions.

The fo reg o in g  s e c t io n  has been an a tte m p t to  p ro v id e  a r a t io n a le  

and e m p iric a l su p p o rt f o r  th e  s ig n if ic a n c e  o f p e rce iv ed  e x p e r tn e s s , 

a t t r a c t iv e n e s s ,  and tru s tw o r th in e s s  in  the co u n se lin g  r e la t io n s h ip .  

E xpertness  and a t t r a c t iv e n e s s  have re ce iv e d  more e m p iric a l su p p o rt 

than  tru s tw o r th in e s s ,  though t h i s  seem s, i n  p a r t ,  due to  the f a c t  

th a t  they  have been more thorough ly  in v e s t ig a te d .  S tro n g  and Schmidt 

(1970b) found th a t  in te rv ie w e rs  t r a in e d  to  be  tru s tw o rth y  were n o t
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more i n f lu e n t i a l  w ith  s u b je c ts  th an  in te rv ie w e rs  tra in e d  to  be 

u n tru s tw o rth y . S ince th is  I n i t i a l  d isc o n f ln n a tio n , tru s tw o r th in e s s  

and in f lu e n c e  have rece iv ed  l i t t l e  a t te n t io n .  I t s  s ig n if ic a n c e  in  

r e la t io n  to  th e  known s ig n if ic a n c e  of ex p ertn ess  and a t t r a c t iv e n e s s  

has y e t to  be  determ ined. I t  should be n o ted , however, th a t  in  th e  

S trong and Schmidt (1970b) s tu d y , th e  m anipu lation  o f perce ived  

tru s tw o r th in e s s  was n o t s u f f i c i e n t ly  su c c e ss fu l to  d isconfirm  th e  

suggested f a c i l i t a t i n g  e f f e c t  o f tru s tw o r th in e s s  on in flu e n c e .

The G e n e ra liz a b il i ty  o f th e  S o c ia l In flu e n c e  Dimensions

Except fo r  one s tudy  which used p riso n  inm ates as  su b je c ts  

(R o ll, K aul, and Schm idt, 1972), the research  in v e s t ig a t in g  th e  s o c ia l  

in flu en c e  dim ensions has used c o lle g e  s tu d e n ts  as su b je c ts  and 

counselo rs tra in e d  on th ese  d im ensions. An im portan t th e o r e t ic a l  

q u es tio n  rem ains reg ard in g  th e  g e n e r a l iz a b i l i ty  o f th e se  c o n s tru c ts  

among a c tu a l  c l i e n t s  involved in  co u nse ling . A r e la te d  q u es tio n  con

cerns th e  is s u e  of w hether o r  n o t counselors n o t tra in e d  s p e c i f ic a l ly  

to  m an ife st h igh le v e ls  o f th e se  dim ensions w i l l  o b ta in  h igh r a t in g s  

from t h e i r  c l ie n ts  an d /o r o b se rv e rs .

Are e x p e r tn e ss , a t t r a c t iv e n e s s ,  and tru s tw o r th in e s s  b a s ic  to  

"good" th e ra p e u tic  counse lo r behav io r?  Although th e  p re se n t s tu d y  

cannot answ er th is  q u es tio n  d i r e c t ly ,  high r a t in g s  from c l ie n t s  on 

th e se  v a r ia b le s  would suggest th a t  th e i r  perform ance may be in d e 

pendent o f  s p e c i f ic  t r a in in g  a n d /o r  th a t  they a re  p a r t  o f  o th e r  th e r 

a p e u tic  o r ie n ta t io n s .
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The s o c ia l  in flu en c e  dimensions may be ub iqu itous among e f fe c t iv e  

counseling  in  th a t  they may re p re se n t some of the "basic  in g re d ie n ts  

of psychotherapy" as p resen ted  by Strupp (1973). Strupp m aintained 

th a t  " th e  c re a tio n  of a power base from which the th e r a p is t  in f lu 

ences th e  c l ie n t  ( p . l ) "  was the second in g re d ie n t or co n d itio n  fo r  

change in  counse ling . E xpertness, a t t r a c t iv e n e s s ,  and tru s tw o r th i

ness seem to  be c e n tr a l  components of th i s  second con d itio n  and th e re  

i s  probably no th e ra p e u tic  r e la t io n s h ip  in  which one or more of the  

th e r a p is t  behav io rs w ith in  th e se  dim ensions a re  no t fu n c tio n a lly  

o p e ra tiv e .

K le s le r  (1966, 1971), in  h is  d iscu ss io n  of the  conceptual and 

m ethodological d i f f i c u l t i e s  a r is in g  from "uniform ity  myths" in  

counseling , suggested th e re  were probably many o th e r  components of 

th e ra p is t  behavior which have n o t been thoroughly in v e s tig a te d  and 

which may account fo r  im portant amounts of th e  varian ce  in  c l ie n t  

p e rcep tio n s  o f counselo r beh av io r. The s o c ia l  in flu en ce  dimensions 

may be eq u a lly  im portan t components o f counseling  p ro cess , a t  l e a s t  

as im portan t as th e  more well-known core co n d itio n s .

S o c ia l In fluence  Dimensions and C lien t-C en tered  V ariab les

Before d iscu ss in g  the  p o ss ib le  re la t io n s h ip s  among the s o c ia l  

in flu en c e  dimensions and c l ie n t-c e n te re d  f a c l l i t a t i v e  co n d itio n s , 

some a t te n t io n  w i l l  be given to  b r ie f ly  d e fin in g  c lie n t-c e n te re d  

co n d itio n s  re le v a n t to  t h i s  in v e s t ig a t io n .

Empathic understanding  may be defined  as the "ac tiv e  p rocess of 

d e s ir in g  to  know the f u l l  p resen t and changing awareness o f ano ther
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p e r s o n . . . (B a rre tt-L e n n a rd , 1962, p . 3 ) ."  Empathic u n d erstan d in g  is  

concerned w ith  ex p erien c in g  th e  p ro cess  and co n ten t o f an o th e r  p e r

son ' s  aw areness. S p e c i f ic a l ly ,  i t  in c lu d e s  sen sin g  th e  h e re -an d - 

now a f f e c t iv e  q u a l i ty  and in te n s i ty  o f a n o th e r 's  ex p erien ce  in  a 

p a r t i c u l a r  c o n te x t (B a rre tt-L e n n a rd , 1962; R ogers, 1957, 1959;

Truax and C arkhuff, 1967).

Congruence i s  th e  degree to  which an in d iv id u a l  i s  " fu n c tio n a lly  

in te g ra te d  in  th e  c o n te x t o f  h is  r e la t io n s h ip  w ith  a n o th e r , such 

th a t  th e re  i s  absense o f  c o n f l ic t  o r co n s is ten cy  between h is  t o t a l  

e x p e r ie n c e , h i s  aw areness, and h is  o v e r t  com m unication ... 

(B a rre tt-L e n n a rd , 1962, p .4 ) . "  Congruence im p lies  th a t  th e  in d iv i 

d u a l i s  f r e e ly  open to  aw areness o f h is  ongoing stream s o f e x p e r i

ence and i s  n o t th re a te n e d  b u t open to  what th e  o th e r  person  i s  

communicating to  him.

L evel o f  reg a rd  and u n c o n d it io n a li ty  o f reg a rd  were fo rm ulated  

by B a rre tt-L e n n a rd  (1962) as two d i s t i n c t  components of u n c o n d itio n a l 

p o s i t iv e  re g a rd , i n i t i a l l y  developed by S tan d a l (1954) an d , o f  c o u rse , 

expanded upon by Rogers and h is  a s s o c ia te s .

L evel o f  reg a rd  r e f e r s  to  a f f e c t iv e  a sp e c ts  o f  one p e rso n 's  

response  tow ard a n o th e r . These a sp e c ts  in c lu d e  v a rio u s  q u a l i t i e s  

and i n t e n s i t i e s  o f bo th  p o s i t iv e  and n eg a tiv e  f e e l in g s .  P o s i t iv e  

em otions in c lu d e  " re s p e c t ,  l i k in g ,  a p p re c ia t io n , a f f e c t io n ,  and any 

o th e r  a f f e c t iv e ly  a d ie n t resp o n se  (B a rre tt-L e n n a rd , 1962, p . 4 ) ."  

N egative f e e l in g s  would in c lu d e  em otions o f  d i s l i k e ,  contem pt, 

im p a tien ce , and in  g e n e ra l " a f f e c t iv e ly  a b ie n t resp o n ses ( p .4 ) ,"
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Level o f reg ard  may be more s p e c i f ic a l ly  considered  " th e  composite 

'lo a d in g 1of a l l  the  d is t in g u is h a b le  fe e l in g  re a c tio n s  o f one person  

toward an o th e r, p o s i t iv e  and n e g a tiv e , on a s in g le  a b s tr a c t  dim ension. 

The 'lo w e r ' extrem e o f th i s  dim ension re p re se n ts  maximum predominance 

and in te n s i ty  o f n e g a tiv e -ty p e  f e e l in g ,  n o t m erely a la c k  of p o s i t iv e  

f e e l in g  (p .A ) ."

As opposed to  le v e l  o f  re g a rd , u n c o n d itio n a li ty  o f regard  con

cern s  th e  degree o f  v a r i a b i l i t y  o f an in d iv id u a l 's  a f f e c t iv e  response 

to  an o th e r. I t  i s  defined  by B arre tt-L en n ard  (1962) as " th e  degree 

of constancy of reg a rd  f e l t  by one person  fo r  an o th er who communicates 

s e lf -e x p e r ie n c e s  to  th e  f i r s t  (p .A ) ."  The more a p e rs o n 's  ( th e  coun

s e l o r 's )  regard  fo r  an o th er person ( c l ie n t )  depends on th e  o th e r  p e r

s o n 's  a t t i t u d e s ,  fe e l in g s  o r  e x p e rie n c e s , the  l e s s  u n c o n d itio n a l i t  i s .

U n c o n d itio n a lity  and le v e l  o f regard  have been shown to  be 

u n c o rrc la te d  w ith  each o th e r  when c l i e n t s  ra te d  th e r a p is ts  

(B a rre tt-L en n a rd , 1962). This appeared to  g ive  support to  th e  theo 

r e t i c a l  and o p e ra tio n a l s e p a ra tio n  of th e se  two dim ensions as f a r  as 

c l i e n t  p e rcep tio n s  were concerned. I n te r e s t in g ly ,  when th e r a p is ts  

r a te d  them selves on th e se  and th e  o th e r  two d im ensions, they a l l  

c o r re la te d  s ig n i f ic a n t ly  beyond th e  .01 le v e l  o f  confidence. Thus, 

from t h e r a p i s t s ' s e l f - p e r c e p t io n s ,  th e  dim ensions appeared to  be 

co n cep tu a lly  r e la te d  an d /o r p a r t  of a l a r g e r ,  more u n i ta ry ,  v a r ia b le .  

LaCrosse and Barak (1976) found s im ila r  r e s u l t s  f o r  ex p e rtn e ss , 

a t t r a c t iv e n e s s ,  and tru s tw o r th in e s s  when s u b je c ts  ra te d  film ed 

th e r a p is t  b eh av io r. The m agnitude o f th e  in te r c o r r e la t io n s  ranged
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between ,53 and .88 . The h ig h e s t c o r re la t io n  in  th i s  study was 

between ex p ertn ess  and tu r s tv o r th in e s s  (£*.88) fo r  Ss* r a t in g s  of 

C arl Rogers. The au thors  suggested the  e x is ten c e  of a subsuming 

v a r ia b le  o f w h ich 'ex p e rtn ess , a t t r a c t iv e n e s s ,  and tru s tw o rth in e ss  

formed a p a r t ,  and hypothesized  th e  e x is ten c e  of a c e n tra l  dimension 

of p erce ived  counselor behav io r which they r e fe r re d  to  as "charism a", 

" im p ressiv en ess" , o r "p ersu asiv en ess"  ( c f . ,  Frank, 1973; LaCrosse, 

1975). I t  i s  in te r e s t in g  to  sp e c u la te  about the  p o ss ib le  r e la t io n 

sh ip s  among the s o c ia l  in flu e n c e  dimensions and the Rogerian v a r i 

a b le s . Perhaps, any re la t io n s h ip  between th e se  s e ts  o f v a r ia b le s  

would help " f i l l  in "  some of the  conceptual gap between the s o c ia l  

in flu en ce  dim ensions and a more g lo b a l dimension of perceived  

b ehav io r.

B arre tt-L en n ard  (1962) rep o rted  th a t  the  mean in te r c o r r e la t io n  

of th e  BLRI s c a le s  from c lie n t-b a se d  r a t in g s  was only .45 as compared 

to  .65 fo r  th e ra p is t-b a se d  r a t in g s .  The au th o r concluded th a t ,  from 

th e  c l i e n t s '  p e rc e p tio n , th e  s c a le s  were c le a r ly  measuring d i f f e r e n t  

th in g s  and no t merely r e f le c t in g  th e  c l i e n t s '  g en era l s a t i s f a c t io n  or 

d i s s a t i s f a c t io n  w ith  th e  r e la t io n s h ip .  However, the  magnitude of 

the  in te r s c a le  c o r re la tio n s  fo r  th e r a p is ts  suggested a  s u b s ta n t ia l  

common f a c to r .  In t h i s  study i t  was d i f f i c u l ty  to  account fo r  the 

d isc rep an c ie s  between c l i e n t s '  and co u n se lo rs ' p e rcep tio n s  of coun

s e lo r  beh av io r.
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Empathy, U n co n d itio n a l!ty  Of Regard, Congruence, and A ttra c tiv e n e s s

Strong (1968) hypothesized  th a t  co u n se lo rs  c re a te  and m ain ta in  

a t t r a c t iv e n e s s  through em pathic understand ing  and u n co n d itio n a l reg a rd . 

Though no known re sea rch  i s  a v a i la b le  r e la t in g  th ese  d im ensions, i t  

would seem co n cep tu a lly  p la u s ib le  to  suppose they would covary . When a 

counse lo r i s  em pathic he i s ,  by im p lic a tio n , communicating to  h is  c l i e n t  

some degree o f commonality o r shared  s im i l a r i t y .  I t  would seem impos

s ib l e  to  be em pathic and s t i l l  t ry  to  p lay  being  "one-up" a t  th e  same 

tim e . Empathy im plies  a red u c tio n  of s ta tu s  d iscrepancy  between c l ie n t  

and counse lo r vfhich would seem to  enhance in te rp e rs o n a l  a t t r a c t iv e n e s s .  

Who i s  more ag reeab le  and warm ( a t t r ib u te s  o f a t t r a c t iv e n e s s )  than a 

s k i l l f u l l y  em pathic c l ie n t-c e n te re d  counselor?

From a conceptual v iew p o in t, a t t r a c t iv e n e s s  and u n c o n d itio n a lity  

o f regard  a lso  seem r e la te d .  I t  would seem d i f f i c u l t  to  e s ta b l i s h  and 

m ain ta in  a  c o n s is te n t  le v e l  o f  p o s i t iv e  reg ard  fo r  a c l i e n t  i f  the  

counselo r d id  n o t f e e l  in te rp e rs o n a lly  a t t r a c te d  to  th e  c l i e n t ,  d id  not 

l i k e  the  c l i e n t ,  o r  f e l t  they shared  no th ing  in  common.

Congruence a lso  im p lies  an openness to  th e  c l i e n t 's  ex p erien ce . 

A ttra c tiv e n e s s  seems to  demand a  h igh  degree o f openness and honesty  

in  a d d it io n  to  genuine in t e r e s t  in  th e  d i e t ' s  ex p e rien ce . An em p irica l 

q u es tio n  a r i s e s ,  th en , in  reg ard  to  th e  concep tua l s im i la r i ty  o r  d is 

s im i la r i ty  o f th ese  fo u r c o n s tru c ts .  I s  i t  p o s s ib le  to  d i f f e r e n t i a t e  

among them lo g ic a l ly ?  In  p ra c t ic e  do they v ary  to g e th e r , imply each 

o th e r?  I f  s o , from whose concep tua l vantage p o in t do they  covary?
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Comparative P crcp e tio n s  o f In-Therapy Counselor Behavior

T h is  f in a l  s e c tio n  i s  d ire c te d  a t  an exam ination o f re se a rc h  

in v e s t ig a t in g  th e  s im i l a r i t i e s  and d iffe re n c e s  in  p e rcep tio n s  o f coun

s e lo r  behavior among two o r more p a r t ic ip a n ts  in  counse ling  s e s s io n s .  

Although most re se a rc h  examining com parative p e rcep tio n s  has focused  on 

comparing d i f f e r e n t  persons* im pressions o f counseling  e f fe c t iv e n e s s ,  

a few s tu d ie s  have d e a l t  w ith  com parisons o f  s p e c if ie d  th e ra p e u tic  

v a r ia b le s  as m an ifested  by th e  co u n se lo r.

As noted in  Chapter I ,  a m ajor purpose of t h i s  s tudy  was to  com

pare  c o u n se lo rs ' p e rcep tio n s  o f th e i r  own behav io r w ith  those  of 

c l i e n t s '  and o b se rv e rs ' along c l ie n t-c e n te re d  and s o c ia l  in flu e n c e  

dim ensions.

C lie n t-c e n te re d  counse lo rs  and re se a rc h e rs  have probably devoted 

as much tim e as any in v e s t ig a to r s  in  th e  f ie ld  o f counse ling  and psy

chotherapy to  e s ta b l is h in g  c au sa l r e la t io n s h ip s  between s a l i e n t  p ro 

cess v a r ia b le s  in  counselor b ehav io r and counseling  outcomes. They 

have sp e n t le s s  tim e stu d y in g  c l i e n t  p e rc e p tio n s , perhaps because they 

have so  o fte n  assumed th ese  fo llow  a u to m a tic a lly  when h igh  le v e ls  o f  

f a c i l i t a t i v e  co n d itio n s  a re  b e lie v e d  to  be p re se n t (A lexik and 

C arkhuff, 1967; C arkhuff, 1972a, 1972b; Carkhuff and A lex ik , 1967;

Truax and C arkhuff, 1967; Truax and M itc h e ll ,  1971). Counselor behav

io r  has been considered  to  be th e  prim ary determ inan t o f c o n s tru c tiv e  

c l i e n t  change ( c f . ,  Truax and M itc h e ll ,  1971).

Although th e  c o u n s e lo r 's  behav io r may be considered  an o b se rv ab le , 

o b je c t iv e  phenomenon, i t  se rv es  as th e  base  fo r  s u b je c tiv e  p e rcep tio n  

and in te r p r e ta t io n  by persons e i th e r  d i r e c t ly  invo lved  as p a r t ic ip a n ts
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( c l i e n t  and counse lo r) o r  in d i r e c t ly ,  as o b se rv e rs . Counselors o f te n  

assume th a t  i f  they do c e r ta in  th in g s  in  t h e i r  s e ss io n s  t h e i r  c l i e n t s  

w i l l  then  change in  p re d ic ta b le  and d e s ira b le  ways. Perhaps they over

look th e  l in k  between counselo r behav io r and c l i e n t  change -  c l i e n t  

p e rce p tio n s  and consequent agreement o r o p p o s itio n . I t  seems neces

s a ry ,  th e re fo re ,  th u t  counse lo rs  make e f f o r t s  to  know more about how 

t h e i r  c l i e n t s  p e rce iv e  the  co n d itio n s  they presume to  c r e a te .  This 

s tu d y  allow ed an exam ination o f th e  degree o f d if fe re n c e  between the  

c o n d itio n s  counse lo rs  assume they e s ta b l i s h  and those  c l i e n t s ,  as 

w e ll  as o b se rv e rs , ex p erien ce .

This is s u e  concerns th e  v a l id i ty  o f  in fe re n c e s  made d u rin g , a f t e r  

and between counseling  se ss io n s  by th e  co u n se lo r, c l i e n t ,  and ob ser

v e rs  (where in v o lv e d ) . Study o f th e  congruence o f th is  I n f e r e n t ia l  

p rocess  seems necessary  to  p rov ide a v e h ic le  fo r  enhancing th e  v a l id 

i t y  o f in te rp r e ta t io n s  among p a r t ic ip a n ts .  The e f fe c tiv e n e s s  o f su p er

v is io n  and co lleag u e  o b se rv a tio n s  and feedback seems q u e s tio n ab le  i f  

i t  occurs independently  o f in fo rm atio n  provided by th e  c l i e n t .  In so fa r  

as  th e  counse lo r does or does n o t a ttem p t to  implement a l t e r n a t iv e  

approaches a f t e r  d isc u ss io n  w ith  a  su p e rv iso r  an d /o r o b se rv e r , i t  

i s  Im portan t th a t  each possess  in fo rm atio n  from th e  c l i e n t .  A com

p a riso n  o f im pressions could h e lp  improve the  e f f ic ie n c y  and e f f e c 

tiv e n e s s  o f th e  th e ra p e u tic  p rocess by te s t in g  im p l ic i t  assum ptions 

about c o u n se lo rs ' perce ived  behavior a g a in s t  e x p l i c i t  r a t in g s  o f 

th a t  behav io r as rep o rted  d i r e c t ly  by c l i e n t s .
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• -B efore review ing the r e s u l t s  o f s e v e ra l p e r t in e n t  s tu d ie s ,  a few 

words should be sa id  about the  im portance of using  d ir e c t  observation  

of counselor behavior as opposed to  audio re co rd in g s , which are  more 

e a s i ly  managed from a p r a c t ic a l  re search  p o in t o f  view. D irec t obser

v a tio n  enab les observers  to  take  advantage of v e rb a l and nonverbal cues 

in  th e  in te rv iew . Shapiro (1968) p resen ted  d a ta  which suggested th a t  

v is u a l  cues alone ( e .g . ,  body p o s it io n , g e s tu re s , eye c o n ta c t, e t c . )  

accounted fo r  33% o f the varian ce  in  perceived  th e ra p e u tic  c o n d itio n s . 

E lim inating  th e se  through audio reco rd ing  could sp u rio u sly  reduce 

the magnitude o f obtained c o r re la t io n s  between ra t in g s  o f counselors 

and o bservers  and observers and c l i e n t s .

Comparative Investigations

M cllvaine (1972) designed a study to  in v e s t ig a te  whether coached

c l i e n t s ,  tra in e d  in  su b je c tiv e  r a t in g  procedures (designed to  reduce

c l i e n t  b ia s ) ,  were more s im ila r  to  counselo r educato rs  (su p e rv iso rs)  

when ev a lu a tin g  the  e f fe c tiv e n e s s  of counselo r t r a in e e s .  Twenty 

coached c l i e n t s  and twenty non-coached c l ie n ts  were randomly assigned 

to  te n  counselo r t r a in e e s .  A fte r  each s e ss io n , th e  c l i e n t  and su p er

v is o r  made r a tin g s  o f the  c o u n se lo r 's  e f fe c tiv e n e s s  using th e  Coun

s e lin g  E valua tion  Inventory  (CEI; L inden, Stone, and S h e rtz e r, 1965). 

This in strum ent assessed  counselor e f fe c tiv e n e s s  on four major c r i 

t e r i a :  (1) t o t a l  sco re ; (2) counseling  c lim a te ; (3) counselor 

com fort; and (4) c l ie n t  s a t i s f a c t io n .  R esu lts  in d ic a te d  th a t  coached -

c l i e n t s '  r a t in g s  were more s im ila r  to  s u p e rv is o rs ' ra tin g s  o f counselor

e f fe c tiv e n e s s  than ra tin g s  by non-coached c l i e n t s .



This is  one of few s tu d ie s  f in d in g  a s ig n i f ic a n t  degree o f s im i

l a r i t y  between c l i e n t s '  and su p e rv iso rs ' p e rcep tio n s  o f counselor 

beh av io r. This study  would have been more m eaningful i f  counselors 

had been asked to  r a te  th e i r  own perce ived  e f fe c tiv e n e s s  to  allow  

com parisions between them selves and c l i e n t s  as w e ll as o b se rv e rs . 

S ince th i s  study  employed coached c l i e n t s ,  i t  i s  somewhat lim ite d  in  

i t s  a p p l ic a b i l i ty  to  the  p re sen t in q u iry . The r e s u l t s  o f M c llv a in e 's

(1972) study were a t  varian ce  w ith  s e v e ra l  previous s tu d ie s  which 

concluded th a t  d iffe re n c e s  e x is te d  between r a t in g s  of counseling  

e f fe c tiv e n e s s  by su p erv iso rs  and those  of c l ie n ts  and counselors (e .g  

Johnston , 1966; Seaman and W urtz, 1966).

H orenste in , Houston, and Holmes (1973) addressed them selves to  

a r e la te d  q u estio n : "Should th e  c l i e n t 's  or th e  t h e r a p i s t 's  judgment

be used to  determ ine the e f fe c tiv e n e s s  o f  psychotherapy?" In the  

course of th is  s tu d y , they compared c l i e n t s ' ,  t h e r a p i s t s ' ,  and judges 

p e rcep tio n s  of c l i e n t s '  p ro g ress  in  psychotherapy. R atings o f "p er

ceived d is tu rb an ce"  were ob ta ined  from c l i e n t s '  p e rcep tio n s  o f th e i r  

problem s, th e  th e r a p is t s ' p e rcep tio n  o f the  c l i e n t s '  problem s, and 

two independent expert ju d g e s ' p e rcep tio n  of th e  c l i e n t s '  problem s, 

a t  th e  beginning and end of therapy (o r th e  p o in t a t  which the in v es

t ig a t io n  was com pleted).

To o b ta in  sco res  in d ic a t iv e  o f th e  degree o f  agreement among 

c l i e n t s ,  th e r a p is ts ,  and judges regard ing  th e  e x te n t to  which c l i e n t s  

problems had changed during th e rap y , th e  p o s t-th e rap y  perceived  d i s 

turbance sco res from c l i e n t s ,  ju d g es, and th e ra p is ts  were su b tra c te d  

from th e  corresponding pretherapy  s c o re s . These change sco res  were
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ad ju sted  fo r  c o r re la t io n  w ith  p re th erap y  sco res  by a covariance p ro 

cedure and were used in  subsequent a n a ly se s . R esu lts  showed th a t  

c l ie n ts  and th e ra p is ts  d id  no t agree about the  p rog ress  made in  th e r 

apy ( r^ .1 0 , n s ) .  C lie n ts  showed a h ig h er le v e l  o f agreement w ith  

the judges concerning th e  p ro g ress  of therapy  ( r^ .5 4 ; £ < .0 0 1 ) .  The 

th e r a p i s t s ' and ju d g e s ' perce ived  d is tu rb an ce  change sco res  c o r re la te d  

.44 . Comparisons of th e  p re -  and p o s t- th e ra p y  sco res  o f th e r a p is ts  

rev ea led  s ig n if ic a n t  improvement (£ < .0 0 1 )  w hile  th e  improvements 

rep o rted  by c l ie n ts  and judges only approached s t a t i s t i c a l  s i g n i f i 

cance (£ .< .1 0 , fo r  b o th ) . The au thors  concluded th a t  th e  th e r a p i s t s ' 

lower accuracy* in  e v a lu a tin g  c l ie n ts  and th e i r  tendency to  o v e rra te  

c l i e n t s 1 progress in  therapy  co n tr ib u ted  to  th e i r  lack  o f agreement 

w ith  c l i e n t s  and judges concerning p ro g ress in  therapy . Most Im portan t, 

c l i e n t  ev a lu a tio n s  o f p ro g ress  were c o n s is te n t w ith  those of indepen

dent ju d g es. Contrary to  t r a d i t io n a l  assum ptions, th i s  study sug

g ested  th a t  c l ie n ts  may be b e t t e r  than  th e r a p is ts  a t  e v a lu a tin g  th e i r  

th e ra p e u tic  p ro g ress . By im p lic a tio n  from H orenstein  e t  a l . , c l i e n t s  

may p erce iv e  counselor behavior d i f f e r e n t ly  from the  way counselo rs 

p e rce iv e  them selves. This may a f f e c t  a c tu a l  p ro g ress  in  co u n se lin g , 

Blnce in  th i s  s tu d y , c l ie n ts  appeared to  be le s s  magnanimous reg ard in g  

th e i r  own improvement than d id  t h e i r  th e r a p is t s .  Moreover, i t  seems 

l ik e ly  th a t  such c l ie n ts  would experience le s s  s a t i s f a c t io n  from th e i r  

therapy than th e i r  th e r a p is t s .

F rie sen  and Dunning (1973) compared p e rcep tio n s  o f counseling  

e f fe c tiv e n e s s  among p ro fe s s io n a l counselors and su p e rv iso rs , p racticum
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s tu d e n ts ,  and la y  peo p le . Three groups (12 p ractlcum  s tu d e n ts ,  5 

la y  p eo p le , and 5 p ro fe s s io n a l counse lo rs  and su p e rv iso rs )  viewed 

I d e n t ic a l  p o rtio n s  o f te n  v ideo taped  In te rv iew s made by ten  practicu tu  

s tu d e n ts .  Each person viewed th e  tap es  and ra te d  th e  cou n se lo r 

t r a in e e  on th e  R ating Scale o f Counselor E ffe c tiv e n e ss  (Iv ey , 

Normlngton, M ille r ,  M o rr i l l ,  and H aase, 1968). Rank o rd e r  c o r re la 

tio n s  among th e  d i f f e r e n t  sources o f perce ived  e f fe c tiv e n e s s  rev ea led  

s tro n g  agreement between groups in  reg ard  to  which in te rv iew  was p e r

ceived  as  b e s t ,  second, e tc .  The c o r re la t io n s  were .84 , .88 , and 

.96 between practlcum  s tu d e n ts  and la y  people, practicum  s tu d e n ts  and 

su p e rv is o rs , and la y  people and su p e rv is o rs , r e s p e c t iv e ly .  When th e  

same sco res  were compared f o r  mean d if f e re n c e s ,  s tu d e n ts ' r a t in g s  were 

s ig n i f i c a n t ly  h ig h er than both  s u p e rv is o rs ' and la y  p e o p le s ' r a t in g s .  

The au th o rs  suggested  th a t ,  s in c e  th e  s tu d e n ts  tended to  r a te  th e i r  

p eers  more fav o rab ly  than  d id  s u p e rv is o rs , th e  ro le  o f th e  su p e rv iso r  

should be one o f m oderating p o ss ib le  in f la te d  p o s i t iv e  feedback by 

t r a in e e s  fo r  t h e i r  p e e rs . This assum es, o f co u rse , t h a t  su p e rv iso rs  

re p re se n t th e  c r i t e r io n  fo r  a sse s s in g  e f f e c t iv e  counseling  b eh av io r. 

Again in  t h i s  s tu d y , th e  s ig n if ic a n c e  of th e  c l i e n t 's  p e rc ep tio n s  

about e f fe c t iv e n e s s  were n o t assew sed. T h e re fo re , i t  i s  d i f f i c u l t  to  

determ ine i f  th e  counseling  was e f f e c t iv e  d e sp ite  high degrees of 

agreem ent among p e e rs , s u p e rv iso rs , and lay  p erso n s.

An a d d i t io n a l  f in d in g  o f i n t e r e s t  was th a t  th e  lay  people  agreed 

more c lo se ly  w ith  th e  p ro fe s s io n a l s u p e rv iso rs . This suggested  th a t  

form al t r a in in g  In  r a t in g  m ight n o t be n ecessary  fo r  accu ra te



32
assessment of the qualities of counselor effectiveness, at least 

as Identified on the Ivey e£ al, scale.

Brown and Cannaday (1969) s tu d ie d  the  amount of agreement among 

co u n se lo r, c l i e n t ,  and su p e rv iso r  r a t in g s  o f o v e ra ll  counseling  

e f fe c t iv e n e s s .  S ix teen  practlcum  counselo rs and fo r ty -e ig h t  c l ie n ts  

p a r t ic ip a te d  in  th e  s tu d y . Each counselor was randomly assigned  th re e  

c l ie n ts  and th e i r  in te rv iew s were observed by su p e rv iso rs . The super

v is o r  was asked to  rank th e  16 counselo rs according to  h is  p e rcep tio n  

of th e i r  counseling a b i l i t y .  C lie n ts  and counselors used th e  Counse

l in g  E valua tion  Inventory  (CEI) (Linden £ t  a l . , 1965) to  make th e i r  

r a t in g s  o f counseling e f fe c tiv e n e s s . Each counselor was ranked 

according to  h is  o r  h er own CEI sco re  and the c l i e n t s '  CEI sc o re s . 

These rankings were then compared w ith  th e  s u p e rv is o r 's  ranking  of 

each co u n se lo r. Counselor s e lf - ra n k in g s  c o r re la te d  only  .13 w ith  

c l i e n t  rankings o f the  counselo r on the CEI, and - .0 8  w ith  th e  super

v i s o r 's  rank ing . On th e  o th e r hand, c l i e n t s '  rankings c o r re la te d  

.81 ( j> ^ 0 1 )  w ith  the s u p e rv is o r 's  o v e ra ll  rankings o f a c o u n se lo r 's  

counseling  a b i l i t y .

This f in d in g  seemed c o n s is te n t w ith  th e  r e s u l t s  o f  H orenstein  

e t  a l .  (1973) who found g re a te r  agreement about p rogress in  therapy  

between c l ie n ts  and ju d g es . In  the  Brown and Cannaday stu d y , coun

s e lo r s  g e n e ra lly  ra te d  t h e i r  own behavior lower than th e i r  c l i n t s  d id . 

A pparen tly , th e  su p erv is io n  process was unable to  b rin g  c o u n se lo rs ' 

p e rcep tio n s  of th e i r  own fu n c tio n in g  in  l in e  w ith  those of e i th e r  

c l i e n t s '  o r s u p e rv iso rs ' p e rce p tio n s .
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Bishop (1971) a ls o  compared th e  p e rc e p tio n s  o f co u n se lo rs , c l i e n t s ,  

and su p e rv iso rs  v l t h  reg ard  to  th e  p e rce iv ed  e f fe c tiv e n e s s  o f coun

s e l in g ,  The CEI was ag a in  used as a  m easure o f e f f e c t iv e n e s s .  Twenty- 

f iv e  counelor t r a in e e s  provided  s e l f - r a t in g s  on th e  CEI and a d d it io n a l  

r a t in g s  were g a th ered  from 120 c l i e n t s  and 25 su p e rv is o rs , a lso  on the 

CEI. R esu lts  In d ic a te d  th a t  counse lo r s c l f - r a t ln g s  were s ig n i f ic a n t ly  

c o r re la te d  w ith  s u p e rv is o rs ' r a t in g s  (£  ■ .41 ; £ « C 0 5 ) . However, co r

r e la t io n s  between c l i e n t  r a t in g s  and th o se  o f counse lo rs  and su p e rv iso rs  

d id  no t s ig n i f ic a n t ly  d i f f e r  from zero  ( r  “ ,08 and jr » - .1 8 ,  re sp e c 

t i v e l y ) .  In  a d d i t io n ,c l i e n t s  r a te d  t h e i r  counse lo rs  s ig n i f i c a n t ly  more 

e f f e c t iv e  than e i th e r  counse lo r s e l f - r a t in g s  o r s u p e rv is o rs ' r a t in g s  o f 

th e  counse lo rs  ( £ < .0 1 ) .  The r e s u l t s  o f  t h i s  study  were c le a r ly  con

t r a r y  to  those  of Brown and Cannaday (1969). Counselors and su p er

v is o r s  agreed w ith  each o th e r  reg ard in g  th e  e f fe c t iv e n e s s  o f co u n se lin g . 

T h is seemed to  suggest they were p e rc e iv in g  th e  counseling  p rocess 

s im i la r ly ,  a t  l e a s t  as measured by th e  CEI. However, n e i th e r  the  coun

s e lo r s '  nor th e  s u p e rv is o rs ' r a t in g s  o f c l i e n t  s a t i s f a c t io n  were r e 

la te d  to  th e  c l i e n t s '  r a t in g s .  This in d ic a te d  th a t  counse lo rs  and 

su p e rv iso rs  were p robab ly  "eq u a lly  in  e r r o r  when making judgm ents o f 

how c l i e n t s  r e a c t  to  th e  counseling  they re c e iv e  ( p .3 2 2 )."  Thus, 

agreem ent between cou n se lo r and o b se rv er does n o t seem d e s ira b le  i f  

n e i th e r  seems to  have an a c c u ra te  u nderstand ing  of th e  c l i e n t 's  s a t i s 

f a c t io n  w ith  co u n se lin g .

Silverm an (1972) examined c l i e n t  and counselo r p e rc ep tio n s  o f i n i 

t i a l  in te rv iew s  fo llow ing  d i f f e r e n t i a l  counse lo r t r a in in g  ex p e rien ces . 

One t r a in in g  group rec e iv e d  an e x p e r ie n t ia l - in t r o s p e c t iv e  approach
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c o n s is t in g  o f ta sk s  aimed a t  le a rn in g  from s e l f .  A nother group ex p er

ien ced  a  d id a c t ic - b e h a v io r i s t ic  approach composed o f ta sk s  aimed a t  

le a rn in g  v ia  m odeling. A f te r  t r a in in g ,  th e  co u n se lo rs  were fo llow ed-up  

in  a c tu a l  co u n se lin g  in te rv ie w s . Twenty co u n se lo rs  and t h e i r  133 

c l i e n t s  com pleted th e  C ounseling S essio n  Report (O rlin sk y  and- Howard, 

1966) reg a rd in g  t h e i r  p e rc e p tio n s  o f th e  co u n se lin g  s e s s io n  j u s t  com

p le te d .  R e su lts  showed th e re  was l i t t l e  d i s s im i la r i ty  between c l i e n t  

and co u n se lo r r a t in g s .  Only 6 o f 154 item s rev ea le d  s ig n i f ic a n t ly  

d i f f e r e n t  means between th e  d i f f e r e n t  g roups. A lthough th e  au th o r 

made co n c lu sio n s  about th e  d if f e re n c e s  fo r  th e se  item s, one would ex

p e c t d if fe re n c e s  on about e ig h t  item s by chance a lo n e  (a t  th e  .05 

l e v e l ) .  Thus, i t  appeared  th a t  c l i e n t s  and co u n se lo rs  had s im ila r  

p e rc e p tio n s  about th e  m agnitude o f  co u n se lin g  s a t i s f a c t i o n  based on 

e a c h 's  r e s p e c t iv e  ex p erien ces  in  th e  v a r io u s  s e s s io n s  under s tu d y .

The au th o r o v e rs ta te d  what could  have been chance d i f f e r e n c e s .  Even 

where mean d if fe re n c e s  were s ig n i f i c a n t ,  they  were very  sm all 

( p r a c t i c a l ly  in s ig n i f i c a n t )  d iffe re n c e s*  This appeared to  have been a 

s t a t i s t i c a l  a r t i f a c t  r e la te d  to  th e  la rg e  number o f  degrees o f freedom 

employed in  th e  a n a ly se s .

In  a very  s im i la r  s tu d y , S ilverm an (1973) ag a in  compared the  p e r 

c e p tio n s  o f co u n se lo rs  and c l i e n t s  w ith in  each o f two p ractlcum  g ro u p s. 

As b e fo re ,  one group re c e iv e d  an e x p e r im e n ta l- in tro s p e c t iv e  (E -I) 

approach and th e  o th e r  a d id a c t ic - b e h a v io r i s t ic  (D-B) approach.

U sing th e  same dependent m easure (C ounseling  S essio n  R ep o rt) , he 

found th a t  co u n se lo rs  u s in g  th e  E -I approach d i f f e r e d  s ig n i f i c a n t ly
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from t h e i r  c l i e n t s  on 47 o f 154 ite m s . C ounselors u s in g  th e  D-B 

approach d i f f e r e d  from t h e i r  c l i e n t s  on 40 of th e  154 item s o f  th e  

q u e s tio n n a ire .  C lie n ts  o f  co u n se lo rs  in  bo th  groups r a te d  th e  o v e r a l l  

q u a l i ty  of th e  c o u n s e lo r 's  b eh av io r h ig h e r than  d id  t h e i r  c o u n se lo rs . 

I n te r e s t in g ly ,  th e  c l i e n t s  expressed  a g e n e ra l p o s i t iv e  e v a lu a t io n , 

w hereas co u n se lo rs  were much le s s  p o s i t iv e  in  t h e i r  own s e l f - e v a lu 

a t io n s .  This f in d in g  i s  rem in iscen t o f Brown and Cannaday (1969) 

and Bishop (1971). Barak and LaCrosse ( in  p re s s )  found s im i la r  

r e s u l t s .  A problem  w ith  S ilv e rm an 's  (1972 and 1973) s tu d ie s  i s  th a t  

he n ev er p re se n te d  ev idence th a t  co u n se lo rs  in  th e  d i f f e r e n t  t r a in in g  

groups a c tu a l ly  employed d i f f e r e n t  co u n se lin g  s t r a t e g i e s .  W ithout 

such ev idence , one cannot e a s i ly  e v a lu a te  th e  s u p e r io r i ty  o f one 

approach over a n o th e r . In  bo th  s tu d ie s ,  t h i s  could have accounted 

f o r  th e  g r e a te r  s im i l a r i t i e s  th an  d i s s i m i l a r i t i e s ,  as in f e r r e d  from 

c l i e n t  and co u n se lo r resp o n ses  to  th e  q u e s tio n n a ire .

Barak and LaCrosse ( in  p re s s )  a lso  in v e s t ig a te d  com parative p e r

c e p tio n s  o f p racticum  co u n se lo r b e h a v io r . In  t h i s  s tu d y , in te rv ie w s  

g iv en  to  n in e te e n  c l i e n t s  were r a te d  by c l i e n t s ,  co u n se lo rs , and 

s u p e rv is o rs  on th e  Counselor R ating  From (CRF, Barak and LaC rosse, 

1975). The CRF was developed to  m easure p e rce iv ed  co u n se lo r e x p e r t

n e s s ,  a t t r a c t iv e n e s s ,  and tru s tw o r th in e s s .  C lie n ts  from a  u n iv e r s i ty  

co u n se lin g  c l i n i c  were seen  by p rac ticu m  c o u n se lo rs . Im m ediately 

a f t e r  each in te rv ie w , th e  CRFs were com pleted in d ep en d en tly  by 

each  p a r t i c ip a n t .  Out o f  a  maximum sc o re  o f 84 f o r  each  d im ension , 

c o u n se lo rs  were r a te d  a t  h igh  le v e ls  by each, r a t in g  so u rc e . I t
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seemed l ik e ly  th e  high, sco res  were due to  th e  f a c t  th a t  a l l  counselo rs 

had been, t r a in e d  to  fu n c tio n  and maximize th e  lik e lih o o d  o f being  p e r

ceived  a t  h igh le v e ls  o f a t t r a c t iv e n e s s , e x p e r tn e ss , and t ru s tw o r th i

n e ss . A d d itio n a l r e s u l t s  suggested  th e re  was co n s id e rab le  agreement 

among co u n se lo rs , c l i e n t s ,  and su p e rv iso rs  reg ard in g  o v e ra l l  p e r

cep tio n s  o f counse lo r b eh av io r. These f in d in g s  were co n tra ry  to  

those  o f Bishop (1971), Brown and Cannaday (1969), and Silverm an

(1973).

The s im i la r i ty  o f p e rcep tio n s  in  th e  Barak and LaCrosse study 

supported  the  n o tio n  th a t  counse lo rs  and su p e rv iso rs  can p e rce iv e  

th e  c o u n se lo r 's  behav io r s im ila r  to  th e  way th e  c l i e n t  p e rc e iv e s  i t .  

However, bo th  counse lo rs  and su p e rv iso rs  underestim ated  th e  coun

s e l o r 's  perce iv ed  ex p ertn ess  r e l a t iv e  to  th e  c l i e n t .  C lie n ts  r a te d  

counse lo rs  h ig h er than  counselors r a te d  them selves on ex p e rtn ess  

(£  .0 5 ) .  The au th o rs  sp ecu la ted  th a t  th i s  d if fe re n c e  fo r  ex p ertn ess  

may have been due to  th e  c o u n se lo r 's  p e rce p tio n s  o f them selves as 

no v ices . As such , t h e i r  r a t in g s  may have served  a  d e fen siv e  fu n c tio n .

F in a l ly ,  B arre tt-L en n ard  (1962) perform ed a study  w hich, among 

a v a r ie ty  o f  o th e r  th in g s ,  p resen ted  d a ta  r e la te d  to  th e  is s u e  of 

s im i la r i ty  o f p e rc e p tio n  between cou n se lo r and c l i e n t .  Forty-tw o 

c l i e n t s  and tw enty-one th e r a p is ts  com pleted th e  R e la tio n sh ip  Inven

to ry  a f t e r  f iv e ,  f i f t e e n ,  and tw en ty -fiv e  in te rv ie w s , and a t  term ina

t io n  o f th e rap y . The R e la tio n sh ip  Inven to ry  was designed to  measure 

perce iv ed  counselo r em pathic u n d ers tan d in g , congruence, u n co n d itio n - 

a l i t y  o f re g a rd , le v e l  o f re g a rd , and w illin g n e ss  to  be known.



Among c l i e n t  p e rc ep tio n s  o f t h e r a p i s t s , th e re  were s tro n g e r  

r e la t io n s h ip s  between th e  magnitude of c l i e n t  p e rcep tio n s  o f th e ra 

p i s t s  and ra te d  change by th e r a p is t s  th an  between t h e r a p i s t s ' p e r 

c ep tio n s  o f t h e i r  own le v e l  o f th e  co n d itio n s  and r a te d  change by 

c l i e n t s .  To B arre tt-L en n a rd , th i s  seemed to  be evidence of th e  

prim ary re lev an ce  to  th e ra p e u tic  change o f th e  c l i e n t 's  p e rcep tio n  

o f  th e  r e la t io n s h ip  r a th e r  th an  th e  t h e r a p i s t 's  p e rc ep tio n  of h is  

own ex p erien ce .

A d d itio n a l d a ta  rev ea led  th a t  where bo th  c l i e n t s  and th e r a p is ts  

p e rce iv ed  th e i r  r e la t io n s h ip  in  p o s it iv e  te rm s, a m a jo rity  o f c l ie n ts  

were l a t e r  id e n t i f i e d  as much improved. Wh6n th e  c l i e n t s '  r a t in g s  

were r e l a t iv e ly  high and th e  t h e r a p i s t s ' r e l a t iv e ly  low, only 50% 

o f th e  c l i e n t s  were ra te d  improved. When th e  t h e r a p i s t s ' r a t in g s  

o f  s e l f  were h igh  b u t the  c l i e n t s '  were low , le s s  th an  h a l f  o f  th e  

c l i e n t s  were judged improved. When both  th e  th e r a p i s t s ' and c l i e n t s '  

r a t in g s  o f th e  c o n d itio n s  were low, only a sm all f r a c t io n  o f c l ie n ts  

were improved. The b e s t  p re d ic tio n  of c l i e n t  improvement ob ta in ed  

was when c l i e n t s '  and th e r a p i s t s ' p e rc e p tio n s  o f t h e i r  r e la t io n s h ip  

were p o s i t iv e .  These r e s u l t s  supported  th e  long-term  im portance of 

h ig h  le v e ls  o f  perce iv ed  cou n se lo r behav io r between co u n se lo r and 

c l i e n t  f o r  c o n s tru c tiv e  c l i e n t  change. They suggested  th a t  " the  

c l i e n t 's  p e rc e p tio n  o f th e  t h e r a p i s t 's  response i s  more d i r e c t ly  

r e la te d  to  th e ra p e u tic  change th an  th e  t h e r a p i s t 's  a c tu a l  response 

as he h im se lf  ex p erien ces  i t  (p . 2 7 ) ."
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B arre tt-L e n n a rd ' s  (1962) d a ta  seemed to  p ro v id e  an em p irica l 

l i n k  between th e  s ig n if ic a n c e  of perce iv ed  counselor behavior and th e  

im portance o f m utually  perce iv ed  high le v e ls  o f  such b eh av io r. More

o v e r, th e  d a ta  appeared to  argue s tro n g ly  fo r  th e  n e c e s s ity  o f  p o s i t iv e  

p e rc e p tio n s  o f th e  c o u n se lo r’s behavior fo r  c l i e n t  change even when 

t h e r a p i s t s ' p e rcep tio n s  were low er.

The fo rego ing  s e c tio n  has dem onstrated the  ap p aren t confusion  and 

in c o n s is ten cy  o f r e s u l t s  in  com parative s tu d ie s  o f p e rce iv ed  coun

s e lo r  b eh av io r. M ethodological d if f e re n c e s ,  such as counselo rs a t  

a  v a r ie ty  o f le v e ls  o f competence and ex p erien ce , dependent m easures 

based on vary ing  th e o r e t ic a l  o r ie n ta t io n s ,  comparisons based on 

d i f f e r e n t  amounts o f th e ra p e u tic  c o n ta c t ,  vary ing  s e v e r i ty  and in te n 

s i t y  o f  counseling  problem s, and q u e s tio n ab le  q u a n t i ta t iv e  ana ly ses  

have c o n tr ib u te d  to  the  equ ivocal r e s u l t s  in  th is  a re a  o f  p rocess 

in q u iry  in  co u n se lin g . These a re  only  s e v e ra l  o f th e  confounding 

f a c to r s  th a t  make p re d ic tio n s  about p e rc e p tu a l s im i l a r i t i e s  d i f f i c u l t  

to  e s ta b l i s h .  D esp ite  th e  e m p iric a l i r r e g u l a r i t i e s ,  th e  s ig n if ic a n c e  

o f  p e rce iv ed  counse lo r behav io r fo r  c l i e n t  improvement seems ap p a ren t.

H opefu lly , t h i s  s tudy  w i l l  shed a d d i t io n a l  l i g h t  on th i s  a re a  o f 

study  w ith  th e  aim of p ro v id in g  a base fo r  subsequent re se a rc h  th a t  may 

he lp  unwind th e  p e rp le x ity  surrounding  p e rce p tio n s  o f d i f f e r e n t  p a r t i 

c ip a n ts  in  co u n se lin g . A d d itio n a lly , re se a rc h  in to  th e  r e la t io n s h ip  

among v a r ia b le s ,  d im ensions, and c o n d itio n s  from seem ingly d is p a ra te  

th e o r e t ic a l  o r ie n ta t io n s  may help  c l a r i f y  th e  in g re d ie n t( s )  o f p erce ived  

cou n se lo r b eh av io r. The p o s s ib i l i t y  o f a  g en e ra l f a c to r  o f p e rce iv ed



counselo r behavior rem ains an. e x c it in g  th e o r e t ic a l  and e m p iric a l 

q u e s tio n .



CHAPTER I I I  

Method

S u b jec ts

Counseling in te rv iew s  w ith  fo r ty  d i f f e r e n t  c l i e n t s  were ra te d  

by each c l i e n t ,  o b se rv e r , and re sp e c tiv e  co u n se lo r. In te rv iew s thus 

c o n s ti tu te d  th e  u n its  o f  a n a ly s is .

C ounselo rs. A ll in te rv iew s were conducted by n ine fu ll t im e  p ro fe s 

s io n a l  s t a f f  members o f a  Midwestern o u tp a tie n t m ental h e a l th  c e n te r . 

These members included  th re e  Ph.D. le v e l  c l i n i c a l  p sy c h o lo g is ts , 

one Ph.D. le v e l  counseling  p sy c h o lo g is t, two M.A. (ACStf) l e v e l  p sych i

a t r i c  s o c ia l  w orkers, two p re -d o c to ra l  in te rn s  in  c l i n i c a l  psychology, 

and one B.A. le v e l  substance abuse co u n se lo r w ith  s p e c ia liz e d  t ra in in g  

in  drug abuse co u n se lin g .

The fo u r p sy ch o lo g is ts  were m ales, each w ith  a minimum o f f iv e  

y ea rs  o f p ro fe s s io n a l counse ling  experience  (X“ 8 .2  y r s . ) .  Each 

p s y c h ia tr ic  s o c ia l  worker had a  minimum o f f iv e  y e a rs  o f counseling  

experience  (X**5.5 y r s . ) ;  one was m ale, the o th e r  fem ale. The two 

male in te rn s  had a minimum of two y ea rs  c l i n i c a l  ex p e rien ce , not 

In c lu d in g  th e i r  in te rn s h ip  tr a in in g  (X»2.5 y r s . ) .  The substance abuse 

co u n se lo r, who was fem ale, had a minimum of two y ea rs  o f counseling  

ex p e rien ce . In  a l l ,  th e re  were n ine  co u n se lo rs ; seven were males and 

two were fem ales. The mean age of counse lo rs  was 34 .3  y ea rs  w ith  a

40
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range from 25-46 y e a rs . However* s in ce  a l l  counse lo rs  d id  n o t con

duct th e  some number o f sessions*  th e  w eighted mean age o f co u n se lo rs  

was 32.2 y e a rs . P sy ch o lo g is ts  ( in c lu d in g  in te rn s )  conducted 24 out 

o f  th e  40 in terv iew s*  o r  60% of th e  in te rv ie w s . S im ilarly*  s o c ia l  

w orkers accounted fo r  25% of th e  t o t a l  number o f s e ss io n s  and the  

substance  abuse co u n se lo r, 15%. Male counselo rs accounted fo r  68% 

o f th e  t o t a l  number o f sessions*  and fem ales 32%. The mean d u ra tio n  

o f  counseling  se ss io n s  was approxim ately  47 m in u tes, w ith  a range 

from approxim ately  35-80 m inutes.

At the conclusion  of th e  d a ta  co lle c tio n *  each counse lo r was 

in te rv iew ed  by 12 and asked to  f i l l  ou t th e  T h e rap is t Rating Form 

(TRF; Paul* 1966). The TRF was designed to  y ie ld  d e s c r ip t iv e  in fo r 

m ation about th e  p re fe r re d  o r ie n ta t io n  of each counselo r and the  

degree to  which each used v a rio u s  counseling  s t r a t e g ie s ,  techniques* 

e tc .*  as w e ll as each c o u n s e lo r 's  d e s c r ip tio n  o f im portan t p ro cess  

and outcome v a r ia b le s  in  counseling  (See Appendix B).

The counselo rs in  th i s  s tu d y  did  no t f a l l  in to  any one th eo 

r e t i c a l  o r ie n ta t io n .  A ll saw them selves as e c le c tic *  both th e o r e t i 

c a l ly  and p ra c t ic a l ly *  although th e re  appeared to  be a tre n d  toward 

ra tio n a l-e m o tiv e  and c o g n itiv e -b e h a v io ra l approaches in  co n cep tu a l

i s in g  tre a tm e n t methods and g o a ls .  As such* au th o rs  such a s  E ll is *  

Meichonbaum* Mahoney* Bandura* and Beck were o f te n  noted as being  

most I n f lu e n t i a l  in  th e se  c o u n se lo rs ' c u r re n t modes o f p r a c t ic e .  No 

co u n se lo rs  l i s t e d  p re fe ren ces  fo r  c l ie n t-c e n te re d  approaches to  

c o u n se lin g .



A fte r  each s e s s io n , th e  counse lo r was asked to  In d ic a te  th e  

g e n e ra l o r ie n ta t io n  employed in  th a t  s e s s io n . Of th e  40 s e s s io n s ,

14 were d esc rib ed  as " c o g n it iv e /b e h a v io ra l '1; 8 as " ra tio n a l/e m o tiv e " ;  

8 as " su p p o rtiv e " ; 5 as  " s t r i c t l y  b e h a v io ra l" ; 3 as "phenomenolo

g ic a l/h u m a n is tic " ; and 2 as " n o n d ire c t iv e /c l ie n t- c e n te r c d ."

F i f ty - e ig h t  p e rc e n t o f the  In te rv iew s were f i r s t  counseling  

s e ss io n s  (23 o u t o f 4 0 ), th i r te e n  p e rc en t were second se ss io n s  (5 

o u t o f  4 0 ), and te n  p e rcen t were th i r d  s e s s io n s  (4 ou t o f 4 0 ). The 

o th e r  e ig h t  s e ss io n s  ranged from th e  f i f t h  in te rv iew  to  the  tw en ty - 

fo u r th .  In  only two cases  was th e  observed in te rv ie w  more than  the  

te n th  s e s s io n .

C l ie n ts . Each of th e  fo r ty  c l i e n t s  was seen  in d iv id u a l ly ,  b u t s in c e  

th e  number o f  c l i e n t s  exceeded the  number o f a v a i la b le  co u n se lo rs , 

a l l  co u n se lo rs  conducted s e v e ra l  s e s s io n s , each w ith  a d i f f e r e n t  

c l i e n t .  The mean age o f c l i e n t s  was 30.6 y e a rs , w ith  a range from 

16 to  50 y e a rs . There were 25 fem ale c l i e n t s  and 15 male c l i e n t s .

A ll c l i e n t s  had been diagnosed as m an ife s tin g  v a r ia n t  forms of 

n e u ro s is .

In te rv iew s were no t s e le c te d  in  a  p u re ly  random fa sh io n , s in c e  

tim e and sch ed u lin g  l im i ta t io n s  p recluded  t h i s  method o f  sam pling. 

However, in te rv iew s  were sampled as u n sy s te m a tic a lly  as  p o s s ib le ,  

w ith  th e  E s e le c t in g  a p a r t ic u la r  th e r a p is t  each day from those  

a v a i la b le  by p ick in g  a p re -a ss ig n e d  counselo r number a t  random from 

a l i s t  o f numbers. However, sometimes t h i s  was n o t p o s s ib le  because 

th e re  were days when only one o r  two co u n se lo rs  were a v a i la b le  because
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o th e rs  were a t  s a t e l l i t e  c l i n i c s .  £  always s e le c te d  a  p a r t ic u la r  

c l i e n t  (who s a t i s i f l e d  th e  s e le c t io n  c r i te r io n  as n e u ro tic )  a t  

random from among those  being  seen on th a t  day by th a t  counse lo r and 

then  perm ission  was sought from th e  c l i e n t .  This method was la b o r i 

ous , bu t i t  seemed th e re  was no o th e r  p ra c t ic a b le  way to  conduct the  

in v e s t ig a t io n  in  th i s  s e t t i n g .  In  any case , i t  would seem p la u s ib le  

to  assume th a t  th i s  sample o f in te rv iew s  is  g c n c ra llz a b lc  to  in te rv iew s 

in  g e n e ra l w ith  th i s  " ty p e" o f counseling  p o p u la tio n .

Three p ro sp ec tiv e  c l i e n t s  did d e c lin e  to  p a r t ic ip a te  in  th e  

s tu d y . In  those  c a se s , a l l  were concerned about lo s in g  c o n f id e n t ia l i ty
9

(perhaps i r r a t i o n a l l y  so) d e s p ite  procedures designed to  In su re  

anonym ity.

Observers. Five staff psychologists served as interview observers.

The mean age of o b serv ers  was 39.4 y e a r s ,  w ith  a range of 31-48 

y e a rs . A ttem pts were made to  have each observer observe equal numbers 

o f s e s s io n s ,  bu t t h i s  d id  n o t occur p re c is e ly .  Each o b se rv er d id  

r a t e  a minimum of s ix  s e s s io n s ,  and one observer r a te d  te n  s e s s io n s . 

In strum en ts

Perceived counselor behavior was assessed bv the Counselor Rating
j

Form (CRF), developed by Barak and LaCrosse (1975) to  measure th e  

dim ensions o f perce ived  co u n se lo r behav io r o f e x p e r tn c ss , a t t r a c t i v e -
i

n e s s , and tru s tw o r th in e s s  as proposed by Strong (1968) and d efin ed  

by Kaul and Schmidt (1971), S trong and Dixon (1971), and S trong and 

Schmidt (1970a, 1970b) (See Appendix B ).



The CRF c o n s is ts  o f 36 sev en -p o in t b ip o la r  item s. Each dimen

s io n  o f perce ived  counselo r behav io r i s  measured by 12 Item s. The 

p o s s ib le  range o f  sco res  fo r  each dim ension thus v a r ie s  from a 

minimum of .12 to  a  maximum o f 84. LaCrosse and Barak (1975) rep o rted  

r e l i a b i l i t y  c o e f f ic ie n ts  (Spearman-Brown method) o f .87 fo r  e x p e r t

n e ss , .85 fo r  a t t r a c t iv e n e s s ,  and .91 fo r  tru s tw o r th in e s s . The CRF 

has a ls o  been shown to  be capab le  o f d isc r im in a tin g  both  between 

and w ith in  counse lo rs  on th e  v a rio u s  dim ensions (Barak and D e ll,

1976; C la ib o rn , 1975; K err, 1975; LaCrosse and Barak, 1975).

P erce ived  counselo r behav io r was a lso  measured by th e  B a r r e t t -  

Lennard R e la tio n sh ip  Inven to ry  (BLRt, B a rre tt-L e n n a rd , 1962). The 

BLRI was developed to  measure perce iv ed  dim ensions o f counselor 

response as c a u sa l f a c to rs  in  th e ra p e u tic  change along t r a d i t io n a l  

c l ie n t- c e n te re d  v a r ia b le s .  The o r ig in a l  in v en to ry  co n s is ted  of 

n in e ty -tw o  item s in ten d ed  to  a sse ss  em pathic u n d erstan d in g , le v e l  o f 

re g a rd , u n c o n d itio n a lity  o f re g a rd , congruence, and w illin g n e ss  to  

be known. Each item  v a r ie s  along a s ix  p o in t continuum from " I  

s tro n g ly  f e e l  th a t  i t  (a p a r t ic u la r  s ta tem en t) i s  n o t t r u e " (-3 ) to  

" I  s tro n g ly  f e e l  th a t  i t  i s  t ru e "  (+3). A t o t a l  sco re  fo r  each 

dim ension i s  d e riv ed  by tak in g  th e  a lg e b ra ic  sum o f th e  sco re s  on 

p o s i t iv e ly  and n e g a tiv e ly  worded item s com prising a  p a r t ic u la r  

dim ension (See Appendix B ).

More re c e n t forms o f th e  BLRI have used a  t o t a l  o f  s ix ty - fo u r  

item s to  a s se s s  only  fo u r  o f  th e  o r ig in a l  d im ensions. Items fo r  

th e  "w illin g n e ss  to  be known" s c a le  were e lim in a te d  because they were
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unab le  to  d isc r im in a te  between ex p ert and nonexpert th e r a p is ts  

£rom e i th e r  c l i e n t -  o r  th e ra p is t-b a se d  p e rc ep tio n s  (B a rre tt-L en n a rd , 

1962). B a rre tt-L e n n n rd 's  d a ta  s tro n g ly  suggested  th a t  th e re  was 

l i t t l e  reason  to  co n s id e r w illin g n e ss  to  be known as a s e p a ra te  

v a r ia b le  and, as such , th e se  item s were removed from the  R e la tio n 

sh ip  In v en to ry .

The BLRI s c a le s  have been dem onstrated to  y ie ld  th e  fo llow ing  

t e s t - r e t e s t  r e l i a b i l i t i e s ;  Empathic U nderstanding, r f« 8 9 ; Congru

ence, jr«*.86; L evel o f Regard, r= .8 4 ; U n c o n d itio n a lity , rf*.90. Across 

s c a le s ,  th e  t o t a l  t e s t - r e t e s t  r e l i a b i l i t y  was .95 (B arre tt-L en n a rd , 

1962).

In  th i s  s tu d y , th e  above m entioned fo u r BLRI v a r ia b le s  were 

assessed  and r e la te d  to  th e  s o c ia l  in f lu e n c e  dim ensions o f  e x p e r tn e ss , 

a t t r a c t iv e n e s s ,  and tru s tw o r th in e s s . Three forms o f th e  BLRI 

(forms OS-64, MO-64,, and a  new o b se rv er form ), each co n ta in in g  64 

ite m s , were employed -  one fo r  th e  c l i e n t ,  co u n se lo r, and o b se rv e r. 

The only d if fe re n c e s  among th e  th re e  forms were th e  nouns in  the 

item s which r e fe r r e d  to  th e  c l i e n t ,  th e  co u n se lo r, and th e  o b se rv e r . 

One a d d it io n a l  a l t e r a t io n  in  th e  BLRI was made. When th e  BLRI was 

developed (B arre tt-L en n a rd , 1962), i t  was used to  measure c l i e n t  p e r 

ce p tio n s  o f th e  counse lo r a long th e  v a rio u s  dim ensions based on f iv e  

o r  more in te rv ie w s . As such , th e  item s a re  u su a lly  worded i n  th e  

p re se n t te n se  and re q u ire  th e  c l i e n t  to  r e c a l l  p rev ious ex p erien ces  

w ith  th e  co u n se lo r th a t  a re  p a r t  o f  th e  p re se n t ongoing th e ra p e u tic  

r e la t io n s h ip .  In  .the p re se n t s tu d y , however, a l l  p a r t ic ip a n ts  were
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asked to  respond to  the BLRI item s based on an in te rv iew  j u s t  com

p le te d .  Since the observer only had access to  one sess io n  per c l i e n t  

he was req u ired  to  base h is  p e rcep tio n s  of th e  c o u n se lo r 's  behavior 

only on th a t  s in g le  se ss io n . S im ila r ly , th e  c l i e n t  and counselor 

responded to  the  Instrum ents from th a t  s e ss io n  o n ly . A ll item s were 

th u s  worded to  r e f e r  only to  th e  se ss io n  j u s t  com pleted. This 

e n ta i le d  changing the verb te n se  in  each item  to  the  p a s t tense  

in s te a d  o f  th e  p re se n t tense  in  which th e  BLRI i s  u su a lly  worded.

This presumably helped the p a r t ic ip a n ts  respond to  each item  in  terms 

o f th e  im m ediately preceding in te rv ie w . In s tru c t io n s  on the  BLRI 

were a lso  worded to  in d ic a te  the  im portance of responding to  the item s 

based on th e  immediately preceding se ss io n  (See Appendix B ). P er

m ission  to  use th e  BLRI and to  make th e se  minor a l te r a t io n s  was

g ran ted  by i t s  au th o r.

Procedure

Before th e  in te rv iew , each p ro sp ec tiv e  c l i e n t  was asked fo r  h is  

o r  h e r cooperation  by the p a r t ic u la r  counselor involved on th a t  

o ccasio n . I f  a c l ie n t  agreed to  p a r t ic ip a te ,  a c l in ic  s e c re ta ry  then 

requested  th a t  th e  c l ie n t  read a b r ie f  ex p lan a tio n  of the reason  fo r  

o b se rv a tio n  and g ran t perm ission  In  w ritin g  to  be observed on th a t  

d a te . The counselor and c l ie n t  then went to  an observation  room.

The c l in ic  s e c re ta ry  was then given th re e  copies of the CRF 

and BLRI, two of each fo r  the  c l i e n t ,  fo r  th e  o b serv er, and fo r  the

counselor a l l  in  sep a ra te  envelopes. A l e t t e r  was a ttach ed  to  the

c l i e n t 's  envelope which explained  the n a tu re  o f the re se a rc h , and
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assu red  th a t  only  th e  re se a rc h e r  (who was n o t a  th e r a p is t  fo r  any 

c l i e n t s )  would sec  th e  c l i e n t 's  r a t in g s  o f th e  co u n se lo r (See Appen

d ix  A ). C o n f id e n tia l i ty  o f c l i e n t  r a t in g s  was a lso  ensured by the  

f a c t  th a t  r a t in g s  were anonymous. A ll s e ss io n s  were d i r e c t ly  

observed th rough  a  one-way m irro r . No reco rd in g s  o f  th e  se ss io n s  

w ere made.

Im m ediately a f t e r  each In te rv ie w , the  CRTs and BLRIs were com

p le te d  independently  by the  c l i e n t ,  o b se rv e r, and co u n se lo r. P a r t i 

c ip a n ts  d id  n o t d isc u ss  the  se ss io n  b e fo re  com pleting th e  form s. The 

c l i e n t  was asked to  s e a l  and r e tu rn  th e  com pleted forms to  th e  se c re 

ta ry  ini the  c l i n i c  and no t to  th e  co u n se lo r. Each CRF and BLRI s e t  

had d i f f e r e n t ,  m atching numbers in  o rd er to  id e n t i fy  th e  th re e  r a t in g  

so u rces  from th e  same in te rv ie w .

Assessment o f th e  " ty p ic a ln e ss "  of each se ss io n  p rov id ing  th e  

d a ta  seemed n ecessary  and m ethodo log ically  a p p ro p ria te . This was 

accom plished by ask ing  both c l i e n t  and counse lo r to  r a t e  th e  i n t e r 

view on two s c a le s  from one to  f iv e  reg ard in g  i t s  degree o f s im i la r i ty -  

d i s s im i la r i ty  w ith  p rev ious s e s s io n s .  Of co u rse , t h i s  measure was 

a p p ro p ria te  on ly  when th e  c l i e n t  and counselo r were observed in  o th e r  

th an  a f i r s t  s e s s io n , which accounted fo r  le s s  than  h a l f  o f a l l  

s e ss io n s  (See Appendix B ).

Design and A nalysis

Each in te rv ie w  was thus r a te d  by th re e  d i f f e r e n t  r a t e r s  on each 

dim ension. S ince th e se  dim ensions a re  known to  be in te rc o r r e la te d  

(LaCrosse and Barak, 1975; B a rre tt-L en n a rd , 1962), and each s e t  o f
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r a t in g s  came from th e  same In te rv ie w , ANOVA desig n s  c o rre c tin g  fo r  

dependent measurements were employed.

One ANOVA employed a 3 x  3 d es ig n , w ith  th re e  le v e ls  of observers  

( c l i e n t s ,  co u n se lo rs , and o b se rv e rs) and th re e  le v e ls  o f  perce ived  

counselo r behav io r ( I . e . ,  e x p e rtn e ss , a t t r a c t iv e n e s s ,  and tru s tw o r th i

n e ss ; For a s im i la r  d es ig n , see Barak and LaCrosse, In  p r e s s ) .  The 

rem aining ANOVA employed a 3 x 4 d es ig n , ag a in  w ith  th re e  le v e ls  o f  

o b se rv e rs  b u t fo u r le v e ls  o f  perce ived  counselo r behav io r ( I . e . ,  the  

fo u r BLRI d im ensions),

To t e s t  th e  hypotheses reg ard in g  r e la t io n s h ip s  between and w ith in  

dim ensions and r a t e r s ,  c o r r e la t io n a l  m a trice s  were genera ted  and 

r e la t io n s h ip s  were te s te d  fo r  s t a t i s t i c a l  s ig n if ic a n c e .  Post-hoc 

c r i t e r i a  (more s t r in g e n t)  were used where te s te d  hypotheses d id  no t 

re p re s e n t d i r e c t io n a l  p re d ic t io n s ;  o th e rw ise , a p r io r i  s ig n if ic a n c e  

c r i t e r i a  were used .



CHAPTER IV 

R esu lts

Before co n sid e rin g  th e  m ajor a n a ly se s , th e  r e s u l t s  o f p re lim 

in a ry  an a ly ses  w i l l  be d iscu sse d . I t  w i l l  be r e c a l le d  th a t  23 of the  

40 observed in te rv iew s  were f i r s t  s e s s io n s . However, th e  q u es tio n  o f 

p o s s ib le  d if fe re n c e s  between r a t e r s  due to  d i f f e r e n t i a l  f a m il ia r i ty  

fo r  th e  rem aining 17 se s s io n s  w arranted  an a ly ses  o f " ty p ic a ln e s s ,, 

r a t in g s  fo r  th ese  se s s io n s . There were no s ig n i f ic a n t  d if fe re n c e s  

between r a t in g s  o f perce ived  se ss io n  ty p ic a ln e s s .  Both c l i e n t s  and 

co u n se lo rs  perceived  c o u n se lo rs ' behav ior as " ty p ic a l"  (Xsu4.29 and 

3 .9 4 , r e s p e c t iv e ly ,  £ > .0 5 ) .  S im ila r ly , c l i e n t s  and co u n se lo rs  p e r

ceived c l i e n t s '  in te rv ie w  behav io r as " ty p ic a l"  (Xs«*4,01 and 4 ,0 6 , 

r e s p e c t iv e ly ,  £> > .05 ). Thus, in  in te rv iew s  where the  q u es tio n  o f 

ty p ic a ln e ss  was a p p ro p r ia te , p a r t ic ip a n ts  agreed  th a t  t h e i r  behavior 

in  th e se  s e ss io n s  was s im ila r  to  p rev ious s e s s io n s . Hence, i t  seems 

u n lik e ly  th a t  any ob ta ined  d if fe re n c e s  between r a te r s  was due to  some 

c l i e n t s '  p a s t  experience  ( i . e . ,  f a m il ia r i ty )  w ith  some co u n se lo rs .

P re lim in ary  an a ly ses  were a lso  perform ed to  examine d if fe re n c e s  

In  th e  r a t in g s  o f c l i e n t s  and o b se rv ers  fo r  p sy ch o lo g is ts  v s .  s o c ia l  

w orkers v s . th e  substance  abuse co u n se lo r. Fourteen  one way an a ly ses  

of v a r ia n c e  rev ea led  th a t ,  in  no c a se , d id  c a te r s  award h ig h er r a t in g s  

on any dim ension to  one group o f  co u n se lo rs  v e rsu s  a n o th e r (a l l  £s> .05)
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(See Appendix C).

CRF Dimensions

Table 1 p re se n ts  th e  means and stan d ard  d e v ia tio n s  o f CRF s c a le s  

fo r  each r a t in g  so u rce . As in  p rev ious re sea rc h  w ith  th e  CRF ( e .g . ,  

Barak and LaCrosse, 1975; LaCrosse and B arak, 1976; Barak and LaCrosse, 

in  p r e s s ) ,  sco res  a re  r e l a t iv e ly  h igh  ac ro ss  dim ensions and r a t e r s .  

G en era lly , o b se rv ers  dem onstrated g re a te r  v a r i a b i l i t y  in  t h e i r  r a t in g s  

o f  co u n se lo rs  re g a rd le s s  o f d im en sio n .. The most s t r ik in g  a sp ec t of 

th e  d a ta  in  Table 1 i s  the  uniform ly  h igh  ra tin g s .a w ard ed  co u n se lo rs  

by c l i e n t s .  C lie n ts  c o n s is te n t ly  ra te d  co u n se lo rs  h ig h e s t ,  follow ed 

by counse lo r r a t in g s  o f them selves. O bservers ra te d  co u n se lo rs  con

s i s t e n t ly  low est on each dim ension.

Table 2 summarizes th e  a n a ly s is  o f v a r ia n c e  fo r  r a t in g s  on th e  

CRF. The main e f f e c t s  ev id en t in  Table 1 fo r  r a t in g  source  and dimen

s io n s  a re  s ig n i f ic a n t  beyond th e  .001 le v e l  o f con fid en ce . As p re 

d ic te d , c l i e n t s  r a te d  co u n se lo rs  h ig h er on each dim ension o f p e r

ceived  behav io r than  did  co u n se lo rs  o r o b se rv ers  ( £ < .0 1  u s in g  Dunn's 

a  p r io r i  p ro ced u re ). S im ila r ly , bu t c o n tra ry  to  p r e d ic t io n ,  counse

lo r s  ra te d  them selves h ig h e r on each dim ension than  d id  o b se rv e rs  

(£ < .0 1  u s in g  Dunn's a p r io r i  p ro ced u re ). I t  should  be noted  th a t  a l l  

t e s t s  re p o rte d  h e re in  fo r  mean d if fe re n c e s  employed co n se rv a tiv e  

degrees o f  freedom, i . e . ,  a  h ig h er c r i t e r io n  v a lu e  i s  re q u ire d  fo r  

s ig n if ic a n c e . With an a n a ly s is  o f v a r ia n c e  Invo lv ing  dependent 

m easures where th e re  a re  more than  two le v e ls  o f the  dependent f a c to r ,  

co n v en tio n a l degrees o f freedom y ie ld  an £ - r a t l o  th a t  may be
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T able 1

Means and S tandard D ev ia tions o f C ounselor R ating
£

Form S cales By R ating Source

Rating Source

Dimension C lie n t Counselor O bserver

Expertness M 75.30 66.35 61.20

SD 8.19 7.07 11.26

A ttra c tiv e n e ss M 74.35 65.80 60.32

SD 10.57 6.67 9.65

Truotwor th in e s s M 77.82 68.68 63.50

SD 9.53 6.60 10.97

n ■ 40  p e r c e l l



T able 2

Summary o f ANOVA o f R ating  Source
a.

and CRF Dimensions

Source df SS MS F £

A (R ating  Source) 2 12274.96 6137.48 37.52 < .001

B (Dimensions) 2 655.51 327.75 12.37 <.001

S (In te rv iew s) 39 9824.31 251.91

AB 4 4.01 1.00 0.04 ns

S/A 78 12759.27 163.58

S/B 78 2066.72 26.50

S/AB 156 4518.43 28.96

£
A ll F - te s t s  employed th e  c o n se rv a tiv e  G e is se r-  Greenhouse 
(1958) c o r re c tio n  fo r  dependent m easures in  determ ining  
degrees of freedom (d£ a 1 , 3 9 ).
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p o s i t iv e ly  b ia se d  because th e  assum ption o f homogeneity o f covariance 

may be v io la te d  (Myers, 1972). G ciser and Greenhouse (1958) recom

mended th a t ,  in  such c a se s , co n se rv a tiv e  degrees o f freedom be used 

to  determ ine th e  c r i t i c a l  v a lu e  of th e  F - ra t io  ( in  th i s  c a se , df«

1 , 39 ).

These r e s u l t s  a re  c o n tra ry  to  those  o f Barak and LaCrosse 

(1976) who found th a t ,  a lthough  c l i e n t s  tended to  r a te  co u n se lo rs  

h ig h e s t ,  co u n se lo rs  ra te d  them selves lo w est, w h ile  o b serv ers  main

ta in e d  an in te rm e d ia te  p o s i t io n .  In  th i s  s tu d y , conducted in  a p ro 

f e s s io n a l  s e t t in g  ( i . e . ,  non -p rac ticum ), a c o n s is te n t  l i n e a r  r e l a t io n 

sh ip  emerges among r a t e r s  w ith  c l i e n t s  h ig h e s t follow ed by co u n se lo rs  

and o b se rv e rs  re s p e c t iv e ly ,  fo r each CRF v a r ia b le .

BLRI Dimensions

I t  may be r e c a l le d  th a t  sco res  on the R e la tio n sh ip  Inven to ry  vary 

from +3 ( " I  s tro n g ly  f e e l  th a t  i t  i s  tru e " )  to  -3  (" I  s tro n g ly  f e e l  

I t  i s  n o t t r u e " ) .  This s c a lin g  technique y ie ld s  sco res  on each dimen

s io n  th a t  range from a p o s s ib le  +48 to  -48 . Because n eg a tiv e  numbers 

a re  awkward to  work w ith  from a s t a t i s t i c a l  p o in t o f view , a l l  sco re s  

were made p o s i t iv e  by adding a  c o n s ta n t to  each . The low est sco re  

rece iv ed  by a  counselo r on any BLRI dim ension was -2 9 . I t  was dec ided , 

th e re fo re ,  to  add a  co n s tan t o f +30 to  every sco re  so any o th e r  nega

t iv e  sc o re s  would be e lim in a te d .

Table 3 p re se n ts  th e  means and standard  d e v ia tio n s  o f BLRI s c a le s  

fo r  each r a t in g  sou rce . As fo r  r e s u l t s  o f th e  CRF,scores a re  gen

e r a l ly  h igh  a c ro ss  r a t e r s  and dim ensions (range from 1 to  78, th e



T able 3

Means and S tandard  D ev ia tions o f  B arre tt-L ennard
£

R ela tio n sh ip  Inven to ry  S cales By Rating Source

Rating Source

Dimension C lie n t Counselor Observer

EmpAthlc M 59.48 45.30 36.08
U nderstanding

SD 12.73 8.17 17.09

Congruence M 66.30 52.05 38.55

SD 9.92 8.27 17.66

Level Of M 65.20 55.40 48.78
Regard

SD 9.43 10.01 17.90

U n co n d itio n a lity M 46.73 36.85 35.53
Of Regard

SD 13.80 9.31 15.87
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maximum sc o re  p o s s ib le ) .  A gain, o b s e rv e rs ' r a t in g s  evidence g re a te r  

v a r i a b i l i t y  than c l i e n t s '  o r  c o u n s e lo rs '.  G en era lly , th e  d a ta  £rom 

th e  BLRI show a s t r ik in g  s im i la r i ty  to  those  from th e  CRF. C lie n t 

r a t in g s  a re  c o n s is te n t ly  h ig h e s t w ith  o b se rv e rs ' c o n s is te n t ly  lo w est, 

and c o u n se lo rs ' occupying a  p o in t midway between th e  means fo r  c l i e n t s  

and o b se rv e rs .

Table 4 summarizes th e  a n a ly s is  o f  v a r ia n c e  fo r  r a t in g s  o f the  

BLRI. A ll sources te s te d  were s ig n i f ic a n t ,  a g a in  employing con

s e rv a tiv e  c r i t e r io n  v a lu e s . As h ypo thesized , d ie n tB  r a te d  co u n se lo rs  

s ig n i f i c a n t ly  h ig h er on each dJ-menslon o f th e  R e la tio n sh ip  In v en to ry  

than  d id  ob serv ers  o r co u n se lo rs  (£ < .0 1  u sin g  Dunn's a p r io r i  

p ro ced u re ). A lso, co u n se lo rs  ra te d  them selves h ig h er on each BLRI 

v a r ia b le  than  o b se rv ers  ra te d  them, excep t fo r  u n c o n d it io n a li ty  o f 

regard  ( £ < .0 1  fo r  d if fe re n c e s  on empathy and congruence; £ < .0 5  fo r  

le v e l  o f re g a rd ; a l l  employing Dunn's a  p r io r i  p ro ced u re ).

To summarize th e  r e s u l t s  o f th e  an a ly ses  o f  v a r ia n c e  fo r  r a t in g s  

o f  both th e  CRF and BLRI, s ig n i f ic a n t  main e f f e c t s  fo r  r a t e r s  and 

dim ensions were found fo r  b o th , along w ith  a s ig n i f ic a n t  in te r a c t io n  

fo r  r a t in g s  of co u n se lo rs  on th e  BLRI. This in te r a c t io n  was obv iously  

o rd in a l  in  n a tu re  and thus allow ed f o r  r a th e r  s tra ig h tfo rw a rd  i n t e r 

p r e ta t io n  o f th e  main e f f e c t s  fo r  r a t e r s .  F ig u re  1 shows th a t  th e  

m agnitude o f the  d if fe re n c e s  among c l i e n t s ' ,  c o u n s e lo r s ',  and ob ser

v e r s ' r a t in g s  on th e  CRF rem ains c o n s ta n t a c ro ss  th e  th re e  v a r ia b le s .  

However, th e  m agnitude of th e  d if fe re n c e s  among c l i e n t s ' ,  c o u n s e lo rs ',  

and o b s e rv e rs ' r a t in g s  on th e  BLRI changes a c ro ss  th e  fo u r v a r ia b le s .
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T able 4

Summary of ANOVA o f R ating Source
' a,

and BLRI Dimensions

Source d£ SS MS F £

A (R ating Source) 2 31533.55 15766.78 46,79 < 0 0 1

B (Dimensions) 3 18854.61 6284.87 61.10 < 0 0 1

S (In te rv iew s) 39 26480.75 678.99

AB 6 3440.96 574.16 9.14 < 0 1

S/A 78 26281.95 336.95

S/B 117 12035.81 102,87

S/AB 234 14692.87 62.79

A ll J? -te s ts  employed th e  co n se rv a tiv e  GeiBser-Greenhouse 
(1958) c o rre c tio n  fo r  dependent m easures in  determ in ing  
degrees o f freedom (d f ■ 1 , 3 9 ).
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This v a r ia t io n  was s u f f ic ie n t  to  c re a te  th e  observed s ig n if ic a n t  

I n te ra c t io n  in  the a n a ly s is  o f BLRI sco re s .

I t  may seem th a t  th e  main e f f e c t  fo r  dimensions in  each ANOVA 

has been ignored . There i s  l i t t l e  su b s ta n tiv e  value in  observ ing  d i f 

fe ren ces  between the  v a rio u s  dim ensions when one c o lla p se s  acro ss  

r a t e r s .  Beyond th i s ,  even i f  one s tu d ie s  th e  sim ple e f f e c ts  fo r  

d im ensions, th e re  seems to  be l i t t l e  p r a c t ic a l  value in  knowing th a t  

one v a r ia b le  i s  raced h ig h er than  ano ther w ithout sp ec ify in g  who i s  

doing th e  r a t in g .  The only va lue  in  look ing  a t  the d iffe re n c e s  

between th e  dimensions p e r se i s  they suggest th a t ,  although respond

ing to  one item  may in flu en c e  responding to  an o th e r, d if fe re n c e s  s t i l l  

emerge between the  r e la t iv e  v a lu es  fo r  each dim ension.

C o rre la tio n a l Analyses

Table 5 p re se n ts  th e  c o r re la t io n s  between CRF and BLRI dimen

s io n s  fo r  c l i e n t ,  co u n se lo r, and observer r a t in g s .  Contrary to  th e  

n u l l  hypotheses advanced in  Chapter 1, many of the  c o r re la t io n s  

among perceived  counselor ex p e rtn ess , a t t r a c t iv e n e s s ,  and t r u s t 

w orth iness and the BLRI v a r ia b le s  were s ig n i f ic a n t ,  but s u rp r is in g ly ,  

fo r  only  c l i e n t  and observer r a t in g s .  For c l i e n t  r a t in g s ,  s ig n if ic a n t  

c o r re la t io n s  were found between perce ived  expertness  and empathic 

understand ing  (r^ .734 ; £ < •  01); ex p ertn ess  and congruence <£“ .573; 

£ < ..0 5 ) ;  and between ex p ertn ess  and le v e l  o f regard  (£ -.7 2 3 ; £ < .0 1 ) .  

R atings o f perceived  a t t r a c t iv e n e s s  c o r re la te d  s ig n i f ic a n t ly  w ith 

empathy (£»,735; £ < .0 1 ) ,  congruence (£*.666; £ < .0 1 ) ,  and le v e l  of 

 ̂ reg ard  (£".694; £ < .0 1 ) .  S im ila r ly , r a t in g s  of tru s tw o rth in e ss
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Table 5

C o rre la tio n s  Between CRF and BLRI Dimensions fo r  C l ie n t s ',  

C o u n se lo rs ', and O bservers ' R atings

Rating Source

C lien t (£«40) Counselor (n«40) Observer (£*40)

Dimension E A T E A T E A T

Em

Cg

Lr

Ur

.734**.735**.705** 

.573* .666**.638** 

.723**.694**.625** 

.472 .250 .304

.272 .206 .114 

.263 .121 .290 

.120 .367 .413 

.387 .089 .061

.419 .518* .464

.731** .669** .770**
* ** ** 

.557 .643 .643

.428 .483* .459

N ote. E * E xpertness Cg ■ Congruence
A «■ A ttra c tiv e n e ss  Lr ■ Level Of Regard
T ■ T rustw orh tiness  Ur ■ U n co n d itio n a lity

Ea -  Empathic Of Regard
Understanding

A
£ < .0 5  where alpha i s  d iv id ed  by the  t o t a l  number of c o r re la t io n s  

te s te d ;  Required £  ■ .523
** £ < .0 1 ;  Required £  ■ .590
^ S ig n if ic a n t using  le s s  s tr in g e n t  a p r io r i  c r i te r io n ;  Required 
r  -  .465
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c o r re la te d  w ith  empathy (_r«.705; £ < .0 1 ) ,  congruence ( r “ .638;

£ < .  01), and le v e l of regard  (r* .6 2 5 ; £ < .0 1 ) .  Again, a s tr in g e n t  

c r i te r io n  fo r  s ig n if ic a n c e  was used to  t e s t  th e  s ig n if ic a n c e  of a l l  

c o r re la t io n s  involv ing  n o n -d ire c tio n a l hypotheses. Where c o r re la 

t io n s  were examined post-hoc fo r  s ig n if ic a n c e , the a lp h a - le v e l of 

.05 was determ ined by the t o t a l  number o f c o r re la t io n s  te s te d  

( i .e . , tw e lv e  fo r  each r a t in g  so u rce ).

For counselor r a t in g s ,  no s ig n i f ic a n t  c o r re la t io n s  were observed. 

This r e s u l t  was very  in te r e s t in g  and s u rp r is in g . The h ig h es t ob tained  

c o r re la t io n  was only .413 between r a t in g s  of tru s tw o rth in e ss  and 

le v e l  o f reg ard .

For observer r a t in g s , e ig h t of th e  tw elve c o r re la t io n s  were s ig 

n i f i c a n t .  Perceived ex p ertn ess  c o r re la te d  s ig n i f ic a n t ly  w ith  con

gruence (£ -.7 3 1 ; £ < •  0 1 ), and le v e l  of reg a rd  O r".557; £ < .0 5 ) .  

A ttra c tiv e n e ss  c o rre la te d  s ig n i f ic a n t ly  w ith  empathy, congruence, 

le v e l  o f reg a rd , and u n c o n d ltlo n a llty  o f reg ard  (See below ). T ru s t

w orth iness  c o r re la te d  s ig n i f ic a n t ly  w ith  congruence (r« .7 7 0 ; £ < .0 1 ) ,  

and w ith  le v e l  o f  regard  ( r - .6 4 3 ;  £ < .0 1 ) .

The c o r re la t io n a l  d a ta  fo r  c l i e n t  and observer r a t in g s  suggest 

the p o s s ib i l i ty  o f the  e x is ten c e  of a Btrong common fa c to r  o f p e r

ceived counselor behavior. I t  would appear th e re  i s  evidence to  

suggest th a t  th ese  v a r ia b le s  a re  m easuring the same ra th e r  than 

d i f f e r e n t  phenomena. There a lso  appears to  be co n sid e rab le  overlap  

or redundancy among these  dim ensions. These d a ta  bear d i r e c t ly  to  

some of the p r in c ip a l  th e o r e t ic a l  q u estio n s  of th i s  in v e s t ig a t io n .
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A d d itio n a l hypotheses p re d ic te d  a  s ig n i f ic a n t  p o s i t iv e  c o r re 

l a t io n  between r a t in g s  o f  perceived  counse lo r a t t r a c t iv e n e s s  and p e r

ceived  counselo r cm pathlc u n d erstan d in g , congruence, and u n co n d ltio n - 

a l i t y  of reg ard  fo r  c o u n s e lo rs ',  c l i e n t s ' ,  and o b s e rv e rs ' r a t in g s .

F ive o f  th ese  n in e  hypotheses were supported . As noted  fo r  c l i e n t  

r a t in g s ,  th e re  were s ig n i f ic a n t  p o s i t iv e  c o r re la t io n s  between 

a t t r a c t iv e n e s s  and empathy (£“ .735; £ < .0 1 ) ,  a t t r a c t iv e n e s s  and 

congruence (£“ .666 ; £ < ,0 1 ) ,  and a t t r a c t iv e n e s s  and le v e l  o f regard  

(£ •.6 9 4 ; £ < .0 1 ) .  S im ila r ly , th e re  were s ig n i f ic a n t  c o r re la t io n s  fo r

o b se rv e rs ' r a t in g s  between a t t r a c t iv e n e s s  and empathy (£**.518;
«

£ < .0 5 ) ,  a t t r a c t iv e n e s s  and congruence (£“ .669; £ < .0 1 ) ,  a t t r a c t i v e 

n ess  and le v e l  o f reg ard  (£“ .643; £ < .0 1 ) ,  and a t t r a c t iv e n e s s  and 

u n c o n d itio n a lity  o f reg ard  (£“ .483; £ < .0 5 ) .  No s ig n i f ic a n t  r e l a 

tio n sh ip s  were observed f o r  counselo r r a t in g s .  The d a ta  fo r  c l i e n t  

and o b serv er r a t in g s  re p re se n t the  f i r s t  known t e s t  (and su p p o rt) fo r  

S tro n g 's  (1968) su g g estio n  reg a rd in g  th e  c re a tio n  o f a t t r a c t iv e n e s s  

through empathy and u n co n d itio n a l re g a rd .

To determ ine i f  th e  v a rio u s  c o r re la t io n s  between c l i e n t s  and 

c o u n se lo rs , c l i e n t s  and o b se rv e rs , and co u n se lo rs  and o b serv ers  were 

s ig n i f ic a n t ly  d i f f e r e n t ,  F i s h e r 's  £  to  £  tra n sfo rm a tio n  was used to  

compare each s ig n i f ic a n t  c o r re la t io n .  T e s ts  o f th e  d if fe re n c e  between 

th e  c o r re la t io n s  o f c l i e n t  r a t in g s  v s . th o se  o f counse lo r r a t in g s  were 

a l l  s ig n i f ic a n t  ( £ < .0 5 )  excep t th e  c l i e n t  c o r r e la t io n  between t r u s t 

w o rth in ess  and le v e l  of reg ard  (£“ .625) v s . th e  same c o r re la t io n  o f 

th e  counse lo r (£“ *413). Of co u rse , in  every  o th e r  c a se , the
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c o r re la t io n s  fo r  c l i e n t  r a t in g s  were s ig n i f ic a n t ly  h ig h er than  th o se  

fo r  o b s e rv e r s '.

T e s ts  o f  th e  d if fe re n c e  between th e  c o r re la t io n s  o f c l i e n t  r a t in g s  

v s . th o se  o f  observer r a t in g s  were s ig n if ic a n t  fo r  the  c o r re la t io n s  

between ex p e rtn ess  and empathy ( c l ie n t  £  g re a te r  than o b serv er £ ,  

£ “2 .1 1 , £ < .0 2 )  and tru s tw o r th in e s s  and empathy (a g a in , c l i e n t  £  

g r e a te r  than  observer £ ;  £ “ 1 .6 7 ; £ < .0 5 ) .

T e s ts  o f  th e  d if fe re n c e  between c o r re la t io n s  o f counse lo r r a t in g s  

v s . those  o f o b serv er r a t in g s  were a l l  s ig n i f ic a n t  excep t th e  counse

lo r  £  between tru s tw o r th in e s s  and le v e l  o f reg ard  ( r “ .413) v ersu s  

th e  satne c o r r e la t io n  o f th e  observer (£“ .6 4 3 ). In  a l l  o th e r  c a s e s , 

th e  c o r re la t io n s  fo r  o b se rv e rs ' r a t in g s  s ig n i f ic a n t ly  exceeded those  

fo r  c o u n se lo rs ' r a t in g s  ( £ < .0 5 ) ,

Table 6 g iv es  th e  c o r re la t io n s  among c l i e n t s ,  co u n se lo rs , and 

o b se rv ers  w ith in  each of th e  seven dim ensions. These r e s u l t s  were 

g e n e ra lly  d isa p p o in tin g . In  only  fo u r o f tw enty-one cases  d id  th e  

m agnitude o f th e  c o r re la t io n  prove to  be s ig n i f ic a n t .  Although i t  

i s  p o s s ib le  th a t  any o r  a l l  o f  th e se  c o r re la t io n s  might re p re se n t no 

more th an  chance v a r ia t io n ,  s ig n i f ic a n t  £ s  were o b ta ined  only between 

c l i e n t  and o b serv er r a t in g s  w ith in  th e  dim ensions o f p erce ived  t r u s t 

w o rth in e ss , empathy, congruence, and le v e l  o f re g a rd . There was, th u s , 

g re a te r  agreem ent between c l i e n t s  and ob serv ers  and no agreement 

between co u n se lo rs  and c l i e n t s  o r  co u n se lo rs  and o b se rv e rs . These 

d a ta  in d ic a te  th a t  on some v a r ia b le s  w ith in  s e s s io n s ,  r a t in g s  o f 

c l i e n t s  and o b se rv e rs  tended to  move up and down to g e th e r , perhaps



T able 6

C o rre la tio n s  Among R atings o f  C l ie n ts ,  C ounselors, and O bservers 

W ithin Each o f  th e  CRF and BLRI Dimensions

Dimen
s io n E xpertness A tt r a c t iv e 

n ess
Trustw or

th in e s s
Empathic Un
d erstan d in g Congruence L evel Of 

Regard
U nconditional
i t y  Of Regard

R ating
Source Cl Co Cl Co Cl Co Cl Co Cl Co Cl Co Cl Co

Co -.0 3 4 -.0 2 7 -.1 0 3 .120 .297 .300 .248

Ob -.0 0 7  -.0 0 4 .233 .272 .378*.277 .521* .195 .384* .360 .510* .23C .139 .214

N ote. Cl 
CO 
Ob

C lie n t
Counselor
O bserver

£ < .0 5

n  ■ 40 p e r  c e l l

£  re q u ire d  f o r  s ig n if ic a n c e  w ith  38 d f .377
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su g g estin g  g r e a te r  accuracy  on th e i r  re sp e c tiv e  p a r t s .

T able 7 re v e a ls  th e  I n te r c o r r e la t io n s  among th e  CRF and BLRI 

dim ensions fo r  c l i e n t s ' ,  c o u n s e lo rs ',  and o b s e rv e rs ' r a t in g s .  Another 

s im ila r  p a t te r n  emerges in  th a t  c l i e n t  c o r re la t io n s  a re  h ig h e s t ,  

c o u n se lo rs ' a re  lo w est, and o b s e rv e rs ' f a l l  midway between those  of 

c l i e n t s '  and c o u n s e lo rs '.  These d a ta  y ie ld  measures o f I n te rn a l  con

s is te n c y  fo r  th e  CRF and BLRI s c a le s .  For r a t in g s  by c l i e n t s  and 

co u n se lo rs , i t  I s  ev id en t th a t  th e  s o c ia l  in flu e n c e  dim ensions tapped 

by th e  CRF co n tin u e  to  r e l a t e  very  h ig h ly  among each o th e r .  S im ila r ly , 

most o f th e  in te r c o r r e la t io n s  fo r  th e  BLRI dim ensions covary h ig h ly .

The m agnitude o f th ese  r e la t io n s h ip s  co n tin u es  to  su g g est th e  common

a l i t y  shared  by each s e t  o f  v a r ia b le s  w ith in  them selves, and , fo r  th e  

BLRI v a r ia b le s ,  i s  d i r e c t ly  c o n tra ry  to  th e  d a ta  p re sen ted  by 

B arre tt-L en n ard  (1962) th a t  th e se  dim ensions can be r e l ia b ly  d i f 

f e r e n t ia te d .
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T able 7

I n te r c o r r e la t io n s  W ithin th e  CRF and BLRI Dimensions

For C l i e n t s ',  C o u n se lo rs ', and O bservers ' R atings

Rating Source

C lie n t (n=40) Counselor (n«40) O bserver (n=40)

BLRI
Dimensions Em Cg Lr Em Cg Lr Em Cg Lr

Cg .789** .475 .668**

Lr .790** .715** .249 .377 .545* .807**

Ur .432 .223 .405 .187 .043 .129 .594** .682** .625**

CRF
Dimensions E A E A E A

A .786** .234 .662**

T .742** .816** .315 .574** .730** .694** 
*

Note. Em » Empathic Ur *» U n c o n d itio n a lity
U nderstanding Of Regard

Cg » Congruence E = E xpertness
A ■ A ttra c tiv e n e s s  

Lr ■ Level Of Regard T -  T ru stw o rth in ess

*
£ .< ,0 5  where a lpha  i s  d eriv ed  by th e  t o t a l  number o f  v a r ia b le s  

te s te d ;  Required v_ ** .499 fo r  BLRI dim ensions (6) and 
.433 fo r  CRT dim ensions (4)

* *
£ < .0 1 ;  Required £  « .567 fo r  BLRI dim ensions and .509 fo r  

CRF dim ensions



CHAPTER V 

D iscu ssio n

A lthough th e  d a ta  d e p a r t from p re d ic t io n s  and p re se n t some r a th e r  

c u r io u s  r e s u l t s  in  s e v e ra l  in s ta n c e s ,  th e  m ajor hypo theses o f t h i s  

in v e s t ig a t io n  were su p p o rted . G en e ra lly , th e  d a ta  in d ic a te d  th a t  

p o s s ib le  confounding in f lu e n c e s  due to  d i f f e r e n t i a l  f a m i l i a r i ty  and 

a ty p ic a ln e s s  o f s e s s io n s  were in s ig n i f i c a n t .  I t  seemed h ig h ly  

u n lik e ly  th a t  th e se  f a c to r s  could have c o n tr ib u te d  to  th e  o b ta in ed  

d if f e re n c e s  between r a t e r s  in  any c o n s is te n t ,  sy s te m a tic  fa sh io n .

Data from p re lim in a ry  an a ly ses  a ls o  In d ic a te d  th a t  c l i e n t s '  and 

o b s e rv e rs ' r a t in g s  o f co u n se lo rs  were n o t r e la te d  to  c o u n se lo rs ' 

p ro fe s s io n a l  a f f i l i a t i o n .  S ince th e  o b se rv e rs  were a l l  d o c to r a l -  

l e v e l  p sy c h o lo g is ts ,  one m ight have expected  th a t  perhaps they  m ight 

g iv e  members o f t h e i r  own p ro fe s s io n  h ig h e r  r a t in g s .  That t h i s  d id  

n o t occu r su g g es ts  th a t  o b se rv e rs , a t  l e a s t ,  p e rce iv ed  c o lle a g u e s  w ith  

v a ry in g  le v e ls  o f  t r a in in g  to  be e q u a lly  w e ll d e sc rib ed  a long  th e  

dim ensions measured in  t h i s  s tu d y . P erh ap s, s u r p r is in g ly ,  no d i f 

fe re n c e s  were found In  th e  r a t in g s  by c l i e n t s  o r  o b se rv e rs  between th e  

B.A. le v e l  su b stan ce  abuse co u n se lo r, M.A. l e v e l  s o c ia l  w orkers, o r 

Ph.D. l e v e l  p sy c h o lo g is ts .  A lthough th e  su b stan ce  abuse co u n se lo r 

y ie ld e d  sc o re s  based on on ly  5 s e s s io n s ,  she was p e rce iv ed  to  be
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e q u iv a le n t to  her more e d u c a tio n a lly  advanced co lleag u es  on every 

v a r ia b le  s tu d ie d . 0£ c o u rse , I t  I s  p o s s ib le  th a t  t h i s  counselor 

rece iv ed  high sco res  Independent o f h e r degree of t r a in in g ,  th a t  i s ,  

th a t  h er s k i l l s  were u n re la te d  to  form al academic t r a in in g .  This 

r e s u l t  i s  rem in iscen t o f  s e v e ra l s tu d ie s  th a t  have found lower le v e l  

o r  " p a ra p ro fe ss io n a ls"  to  be "equal" to  more h ig h ly  tra in e d  p ro 

f e s s io n a ls  on v a rio u s  p ro cess  dim ensions such a s  a c c u ra te  empathy and 

congruence ( e .g . ,  C arkhuff, 1969, 1972a, 1972b; Chinsky and Kappaport, 

1971; D urlak, 1973; Sobey, 1970), The p re se n t f in d in g , however, 

should  be in te rp re te d  c a u tio u s ly  because i t  i s  based on d a ta  from a 

sm all number o f in te rv ie w s .

S o c ia l In flu en ce  Dimensions (CRF)

The d a ta  p resen ted  in  Table 1 and Table 2 supported  th e  p re 

d ic t io n  th a t  c l i e n t s  would r a t e  co u n se lo rs  h ig h e s t on the  dim ensions 

o f perceived  e x p e rtn e ss , a t t r a c t iv e n e s s ,  and tru s tw o r th in e s s . U nlike 

th e  f in d in g s  o f  Barak and LaCrosse ( in  p r e s s ) ,  co u n se lo rs  d id  no t 

r a t e  them selves low est on any v a r ia b le .  O b servers ' r a t in g s  were 

c o n s is te n t ly  and s ig n i f ic a n t ly  lower th an  th o se  of c o u n s e lo rs '.  Thus, 

H ypothesis 2 was d iscon flrm cd . C ounselo rs ' r a t in g s  were c o n s is te n t ly  

and s ig n i f ic a n t ly  low er than  those  awarded them by c l i e n t s ,  sup p o rtin g  

H ypothesis 1 .

I t  i s  n o t t o t a l l y  s u rp r is in g  th a t  co u n se lo rs  in  t h i s  study  d id  

n o t r a t e  th e i r  own behav io r lower than  o b se rv e rs . In  th e  Barak and 

LaCrosse ( in  p re ss )  s tu d y , th e  counse lo rs  were p racticum  s tu d e n ts  who 

n ig h t understandab ly  p ro te c t  them selves w ith  low r a t in g s  when observed
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by su p e rv iso rs . With b p ro fe s s io n a l sample o f c o u n se lo rs , I t  seems 

l ik e ly  they might a ff irm  th e i r  own perceived  competence by a t t r ib u t in g  

h ig h e r  r a t in g s  to  them selves on th e  v a rio u s  item s o f the  CRF.

In  th e  p re se n t s tu d y , a l l  o b serv ers  were more v a r ia b le  than 

co u n se lo rs  o r c l i e n t s  in  th e i r  r a t in g s ,  sometimes g iv in g  very  high 

and very  low r a t in g s .  O bservers ' r a t in g s  were c o n s is te n t ly  lower than 

c l i e n t s '  and c o u n se lo rs ' th roughout. However, in sp e c tio n  o f th e  d a ta  

fo r  each in te rv ie w  d id  no t in d ic a te  th a t  one o r two o b serv ers  p u lled  

down r a t in g s  o f co u n se lo rs  compared to  o th e r  o b se rv e rs . I t  should be 

noted th a t  even th e  o b se rv e rs ' "low" sco res  a re  on ly  r e l a t iv e ly  low 

and th a t ,  in  an a b so lu te  s c a le  sen se , th e i r  r a t in g s  a re  h igh fo r  each 

s o c ia l  in flu e n c e  dim ension.

The h igh  r a t in g s  from each r a t in g  source su g g est th a t  the counse

lo r s  in  th i s  sample fa red  w e ll on each measured dim ension o f th e  CRF 

d e s p ite  th e  f a c t  th a t  none were fa m il ia r  w ith  th e se  d im ensions, nor 

had they  rece iv ed  any s p e c ia liz e d  t r a in in g  reg a rd in g  th e i r  a p p lic a tio n  

in  c o u n se lin g . This r e s u l t  confirm s th e  a u th o r 's  hunch th a t  th e se  

a sp e c ts  o f counse lo r self-m anagem ent behavior a re  probably  im p l ic i t  

in  many, i f  no t a l l ,  counseling  s t r a t e g ie s .  I t  s t i l l  rem ains a ques

t io n  i f  such s t r a te g ie s  a re  p a r t  o f "good" cou n se lin g  a s  d e fin ed  by 

c o n s tru c tiv e  th e ra p e u tic  change. C e r ta in ly , th e  q u es tio n  i s  an 

e m p iric a l one and th i s  in v e s t ig a to r  in ten d s  to  in v e s t ig a te  th i s  

process-outcom e r e la t io n s h ip  in  fu tu re  re se a rc h .

The use o f th e  Counselor R ating  Form w ith  n o n -stu d en t p o p u la tio n s  

appears to  be w arran ted . C l ie n ts ,  c o u n se lo rs , and o b serv ers  rep o rted
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th a t  th e  in stru m en t was b e n e f ic ia l  to  th e i r  understand ing  o f th e  c l i e n t -  

cou n se lo r r e la t io n s h ip ,  and, in  some in s ta n c e s ,  enabled th e  c l i e n t  to  

g iv e  feedback to  h is  o r h er counselor in tended  to  enhance th e  degree 

o f counse ling  ra p p o r t .  In  a c l i n i c a l  s e t t in g ,  a t t r a c t iv e n e s s ,  e x p e r t-  

n o ss, and tru s tw o r th in e s s  appear to  have re lev an ce  fo r  peer review  

because they  p rov ide  b e h a v io ra l c r i t e r i a  fo r  use in  feedback se ss io n s  

between co u n se lo rs  and o b se rv e r-c o lle a g u e s . T his in fo rm a tio n , 

ob ta ined  from th e  alm ost d a i ly  use o f the  CRF over an 18-week p e r io d , 

adds to  th e  what l i t t l e  has been known reg ard in g  th e  in s tru m e n t 's  

p r a c t i c a l  u t i l i t y .

C lien t-C en te red  Dimensions (BLRI)

The p a t te rn  o f  r e s u l t s  d esc rib ed  in  Table 3 and te s te d  in  Table 

4 rev ea led  rem arkable s im i la r i ty  to  the  r e s u l t s  found fo r  th e  CRF. 

H ypothesis 1 was confirm ed fo r  th e  BLRI dim ensions w hile  H ypothesis 

2 was n o t supported . Only th e  d if fe re n c e  between th e  means o f  coun

s e lo r s  and o b se rv e rs  fo r  u n c o n d itio n a li ty  of reg ard  was no t s i g n i f i 

c a n t, in d ic a tin g  agreement about th e  magnitude o f th i s  cou n se lo r 

q u a l i ty  acco rd in g  to  t h e i r  p e rc e p tio n s .

A gain, th e  c o n s is te n t ly  low r a t in g s  by o b se rv e rs  could n o t be 

sa id  to  be due to  any s in g le  o r  p a ir  o f o b se rv e rs . A ll o b se rv e rs ' 

r a t in g s  a re  lower throughout th e  d a ta .  As w ith  th e  r e s u l t s  fo r  th e  

CRF, th e  low er sc o re s  g iven by o b se rv ers  might have e a s i ly  r e s u l te d  

from th e  o b s e rv e rs ' d i f f e r e n t i a l  experience  compared to  c l i e n t s ' .

Most p r a c t ic in g  p sy c h o lo g is ts  have observed many counse ling  s e ss io n s  

throughout t h e i r  academic t r a in in g  and p ro fe s s io n a l ex p erien ce . What
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m ight have seemed trem endously etnpathlc o r s e n s i t iv e ly  genuine to

th e  c l i e n t  o r  even th e  co u n se lo r, may have been p erce ived  as  l e s s

em pathic o r  genuine than th e  o b serv er had w itnessed  b e fo re  in  o th e r

s e t t i n g s ,  c a se s , e tc .  Each o b se rv e r, c l i e n t ,  and counselo r probably

had q u ite  d i f f e r e n t  anchor p o in ts  upon which to  make a judgment on

any item . This oonfoundlng in f lu e n c e , e s p e c ia l ly  fo r  o b se rv e rs '

r a t in g s  was no t c o n tro lle d  f o r .  The m agnitude of such e f f e c t s  would

seem to  be most prom inent between r a t in g s  o f c l i e n t s  and th o se  of

o b se rv e rs . The la rg e  d if fe re n c e s  between c l i e n t s  and o b se rv e rs  on

every dependent measure s tu d ied  may be p a r t i a l l y  exp la ined  by th i s
#

ex p erien ce  and, th e re fo re ,  knowledge d isc rep an cy .

An im portan t c o n s id e ra tio n  in  ex p la in in g  the  magnitude o f c l i e n t  

r a t in g s  was the  p sy ch o lo g ica l s ta tu s  o f c l i e n t s  a t  th e  tim e of o b se r

v a tio n . R eca ll th a t  in  approxim ately  81 p e rcen t o f th e  in te rv ie w s , 

th e  cou n se lin g  s e ss io n  was le s s  th an  th e  fo u r th  s e s s io n . F i f ty -  

e ig h t  p e rce n t were f i r s t  counse ling  s e s s io n s . I t  i s  p robab ly  sa fe  to  

say  th a t  most a l l  c l i e n t s  rem ain in  a " c r i s i s "  B ta te  w e ll beyond 

th re e  o r  fo u r s e s s io n s . The f a c t  th a t  c l i e n t s  had come to  a m ental 

h e a lth  c e n te r  (where fees  were re q u ire d )  su g g ests  th e  s tro n g  p o s s i

b i l i t y  th a t  c o g n itiv e  d issonance ( e .g . ,  G o ld s te in  e t  a l . , i.966) would 

have been too g re a t  f o r  them to  d isp a rag e  t h e i r  co u n se lo rs . In  

a d d i t io n ,  w hatever r e l i e f  was experienced  a lrea d y  through th e  a c c o u tre 

ments o f v i s i t i n g  a  m ental h e a lth  agency would probably  o p e ra te  to  

enhance th e  c l i e n t s '  expectancy o f some form o f em otional r e l i e f .

These f e e l in g s ,  once a s so c ia te d  w ith  o r even a t t r ib u te d  to  th e
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th e r a p is t  might r e s u l t  In  h igh  c l i e n t  r a t in g s  o f a  g lo b a l n a tu re ,  

a  k ind o f th e ra p e u tic  "ha lo  e f f e c t"  ( c f . ,  B erg ln , 1971).

G en era lly , th e  r e s u l t s  o f  means an a ly ses  fo r  th e  CRF and BLRI 

do n o t bear much s im i la r i ty  to  p rev ious s tu d ie s  o f a  s im ila r  n a tu re , 

a lth o u g h  excep t fo r  Barak and LaCrosse ( in  p r e s s ) ,  no s tu d ie s  to  th e  

a u th o r 's  knowledge have employed th e  same d es ig n  o r an a ly se s . These 

r e s u l t s  co n tin u e  to  add v a r ie ty  to  th e  e m p iric a l l i t e r a t u r e  Invo lv ing  

c l i e n t ,  co u n se lo r, and observer p e rce p tio n s  o f counse lo r b ehav io r. 

Because of th e  d if f e re n c e s  a c ro ss  s tu d ie s  In  le v e ls  o f counse lo r 

experience  and com petence, d esign  d if f e r e n c e s ,  sample d if f e re n c e s ,  

in stru m en t d if f e r e n c e s ,  d i f f e r e n t  amounts o f th e ra p e u tic  c o n ta c t ,  

and vary ing  degrees o f problem s e v e r i ty ,  uniform  r e s u l t s  would seem 

h ig h ly  im probable ( e .g . ,  B ishop, 1971; Brown and Cannaday, 1969; 

S ilverm an, 1973). The f in d in g s , th a t  th e  m agnitude of ob ta ined  d i f 

fe ren ce s  between c l i e n t s  and co u n se lo rs  was le s s  thau  th a t  between 

c l i e n t s  and o b se rv e rs  on 6 o f 7 v a r ia b le s ,  were c o n s is te n t w ith  the  

r e s u l t s  o f S ilverm an (1972), who a ls o  found h igh  s im i la r i ty  between 

c l i e n t  and co u n se lo r mean r a t in g s ,  u sing  th e  C ounseling S ession  R eport. 

C o r re la tio n a l  R esu lts

There were s e v e ra l  purposes fo r  conducting  c o r re la t io n a l  an a ly se s . 

A m ajor reaso n  involved  th e  r e la t io n s h ip s  among th e  s o c ia l  in flu e n c e  

and c l ie n t - c e n te re d  dim ensions fo r  each r a t in g  so u rce . As noted  in  

C hapter IV, th e  n u l l  hypotheses were r e je c te d  fo r  th e  r e la t io n s h ip s  

between ex p e rtn ess  and em pathlc u n d e rs tan d in g , ex p ertn ess  and congru

en ce , and ex p e rtn e ss  and le v e l  o f reg a rd  fo r  c l i e n t  r a t in g s .
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S im ila r ly , h u l l  hypotheses were re je c te d  £or th e  r e la t io n s h ip s  between 

tru s tw o r th in e s s  and empathy, tru s tw o r th in e s s  and congruence, and 

tru s tw o r th in e s s  and le v e l  of reg a rd . The n u l l  h y p o th esis  was a lso  

r e je c te d  fo r  th e  r e la t io n s h ip  between a t t r a c t iv e n e s s  and le v e l  o f 

reg a rd  fo r  c l i e n t  r a t in g s

As p re d ic te d , based on th e  p ro p o sa l o f  S trong  (1968) and th e  

a u th o r 's  in fe re n c e  about co n ten t r e la te d n e s s ,  s ig n i f i c a n t  p o s i t iv e  

c o r re la t io n s  emerged between a t t r a c t iv e n e s s  and empathy and a t t r a c 

t iv e n e ss  and congruence fo r  c l i e n t s ' and o b se rv e rs ' r a t in g s ,  bu t 

only  between a t t r a c t iv e n e s s  and u n c o n d it io n a li ty  o f  reg ard  fo r  

o b se rv e rs ' r a t in g s .  The n u l l  hypotheses between th e  r e la t io n s h ip s  

o f  ex p ertn ess  and congruence, ex p ertn ess  and le v e l  o f re g a rd , a t t r a c 

t iv e n e ss  and le v e l  o f re g a rd , tru s tw o r th in e s s  and congruence, and 

tru s tw o r th in e s s  and le v e l  o f regard  were r e je c te d  fo r  o b serv er r a t in g s .  

I n te r e s t in g ly  and s u rp r is in g ly ,  no c o r re la t io n s  reached s ig n if ic a n c e  

among th e  v a rio u s  dim ensions fo r  counselo r r a t in g s .  Thus, none of 

th e  n u l l  hypotheses o r d i r e c t io n a l  hypotheses fo r  counselo r r a t in g s  

were r e je c te d .

For c l i e n t  and observer r a t in g s ,  th e  r e la t io n s h ip  between a t t r a c 

t iv e n e s s  and empathy and a t t r a c t iv e n e s s  and congruence appeared very  

s tro n g . However, many of th e  r e la t io n s h ip s  between th e  s o c ia l  in f lu 

ence and c l ie n t-c e n te re d  v a r ia b le s  were j u s t  a s  s tro n g . These d a ta  

argue  in  favo r o f a s tro n g  common f a c to r  o f p erce ived  counselo r 

behav io r even w ith  co u n se lo rs  n o t c laim ing  to  be s p e c i f ic a l ly  tra in e d  

on any o f th e  d im ensions. For example, when q u eried  about t h e i r
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p re fe r re d  nodes o f th e ra p e u tic  o r ie n ta t io n ,  no s in g le  "sch o o l"  

emerged, a lthough  th e re  was a tendency fo r  more th e r a p is ts  to  use 

ra tio n a l-e m o tiv e  and o th e r  c o g n itiv e -b e h a v io ra l approaches. As sug

gested  by Bargin (1971), who e le c te d  to  c a l l  i t  th e  "good guy" 

f a c to r ,  and p o s tu la te d  by LaCrosse and Barak (1976), t h i s  f a c to r  nay 

be la b e l le d  p erceived  counselo r "charism a", o r p erh ap s, " im p ress iv e 

n e s s ."  F u tu re  f a c to r  a n a ly t ic  work seems in  o rd e r  w ith  l a r g e r ,  d i f 

fe re n t  sam ples to  accum ulate s tro n g e r  ev idence fo r  t h i s  n o tio n . None

th e le s s ,  an e m p iric a l base e x i s t s  th a t  p o in ts  in  th e  d i r e c t io n  of a 

u n ita ry  f a c to r .  T h is f a c to r  may p e r ta in  to  S tru p p 's  (1973) second 

" In g re d ie n t"  o f psycho therapy , th e  c re a tio n  of a  power base from 

which th e  th e r a p is t  develops s tro n g  in flu e n c e  p o te n t ia l .

The d if f e re n c e  in  the  s iz e  o f th e  c o r re la t io n s  between c l i e n t s  

and co u n se lo rs  and co u n se lo rs  and o b se rv e rs  su g g ests  th a t  co u n se lo rs  

agreed much le s s  abou t re la te d n e s s  of the  v a rio u s  dim ensions measured 

and , in  f a c t ,  may be le s s  a c c u ra te  judges of t h e i r  own in te rv ie w  

behav io r when compared to  c l i e n t s  and co u n se lo rs  (See T ables 5 and 6 ) .  

Table 6 in d ic a te s  th e re  was on ly  agreem ent between c l i e n t s  and ob ser

v e rs  w ith in  tru s tw o r th in e s s , empathy, congruence, and le v e l  o f  reg a rd . 

No agreem ent was found between c l i e n t s  and co u n se lo rs  o r between coun

s e lo r s  and o b s e rv e rs . T h is p a t te r n  i s  n o t a  new f in d in g . M cllvalne

(1972) found th e re  was a g r e a te r  degree o f  s im i la r i ty  between c l i e n t s '  

and o b s e rv e rs ' p e rce p tio n s  o f co u n se lo r b ehav io r u s in g  th e  Counseling 

E v a lu a tio n  In v en to ry  (Linden e t  a l . , 1965). K aul, K aul, and Bednar

(1973) found th a t  co u n se lo rs  were th e  l e a s t  a c c u ra te  judges o f  th e i r
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own behav io r in  a  study  in v e s t ig a t in g  counse lo r c o n fro n ta tio n  and 

c l i e n t  s e lf - e x p lo ra t io n .  H orenstc in  e t  a l . , (1973) found th a t  c l i 

e n ts  and co u n se lo rs  d id  n o t ag ree  about th e  p ro g ress  made in  counse ling  

and th a t  c l i e n t s  and o b se rv e rs  agreed more c lo s e ly .  Although d e a lin g

w ith  judgm ents o f p erceived  p ro g ress  i s  ad m itted ly  q u ite  d i f f e r e n t
*

from r a t in g  o n e 's  p erceived  ex p e rtn ess  o r congruence, th e  f a c t  

rem ains th a t  co u n se lo rs  d id  n o t ag ree  w ith  c l i e n t s  o r w ith  o b se rv e rs  

a long any s e le c te d  m easures.

T able 7 p re se n ts  d a ta  comparable to  th a t  p resen ted  by LaCrosse 

and Barak (1976) fo r  th e  Counselor R ating  Form and by B arre tt-L en n ard  

(1962, 1966) fo r  th e  R e la tio n sh ip  In v en to ry . The I n te r c o r r e la t io n s  

fo r  th e  CRF and BLRI fo r  c l i e n t  and o b serv er r a t in g s  su g g est, ag a in , 

a  h igh  degree of re la te d n e ss  w ith in  each s e t  o f v a r ia b le s  su g g estiv e  

o f  th e  p o s s ib i l i t y  o f a common component o f perce ived  co u n se lo r 

b eh av io r. In  a d d it io n , c l i e n t  and o b serv er r a t in g s  appear to  be more 

I n te r n a l ly  c o n s is te n t  ( i . e . ,  r e l ia b le )  than cou n se lo r r a t in g s .  I t  

i s  ev id e n t th a t  th e re  was le s s  v a r ia t io n  among co u n se lo rs  in  th e i r  

r a t in g s  o f th e  CRF and BLRI which probably  a tte n u a te d  th e  m agnitude 

o f th e  c o r re la t io n s  somewhat (See T ables 1 and 3 ) .

The g e n e ra l la c k  of agreem ent between c l i e n t s  and counse lo rs  

and co u n se lo rs  and o b se rv e rs  a long  th e se  p rocess  dim ensions h igh 

l i g h t s  th e  need fo r  g re a te r  e x p l i c i t  and b eh av io ra lly -an ch o red  

exchange between them. E x p ec ia lly  in  reg ard  to  cou n se lo r t r a in in g  

i t  would seem very  im portan t to  a rran g e  fo r  feedback between c l i e n t s  

and co u n se lo rs  in  a d d it io n  to  th e  u su a l co u n se lo r-o b se rv e r o r
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to  say about t h e i r  co u n se lo rs , w hether they be c l i e n t s  In  a  c l i n i c a l  

s e t t in g  o r in  a c o lle g e  s e t t in g  w ith  c o u n s e lo rs - in - tra in in g  ( e .g . ,  

Barak and LaCrosse, in  p re s s ;  Brown and Cannaday, 1969; H orenste in  

e t  a l . ,  1973). The a v a i l a b i l i t y  o f in stru m en ts  l ik e  th e  CRF, BLRI, 

and C ounseling E v a lu a tio n  Inven to ry  make i t  p o s s ib le  to  base feedback 

between p a r t ic ip a n ts  on more d e ta i le d ,  c o n c re te , and observab le  

counselo r b eh av io rs  r a th e r  than  th e  more common n o n -sp e c if ic ,  more 

g lo b a l feedback u s u a lly  given in  such s e s s io n s . These seem to  re p re 

se n t some of th e  m ethodological advantages to  th e  use o f form al 

d e s c r ip t iv e  In stru m en ts  in  counse ling  o b se rv a tio n  and su p e rv is io n .

A m ajo r, though as o f y e t ,  unanswered q u es tio n  in v o lv es  th e  problem 

o f r e l a t in g  a l l  of th e  above v a r ia b le s  to  s p e c i f ic ,  b eh av io ra l o u t

come c r i t e r i a .  Then, and only  th e n , in  th e  a u th o r 's  o p in io n , w i l l  the  

use o f such In stru m en ts  based on p ro cess  re se a rc h  j u s t i f y  th e  amount 

o f p ro fe s s io n a l  tim e, money, and e f f o r t  th a t  has been expended in  

th e i r  b e h a lf .

N otw ithstand ing  th e  above c r i t i c i s m ,  a t  t h i s  p o in t i t  i s  in s t r u c 

t iv e  and h e lp fu l  to  know th a t  c l i e n t s  do p e rce iv e  t h e i r  co u n se lo rs  as  

e x p e r t ,  a t t r a c t i v e ,  tru s tw o rth y , em pathlc, genuine, u n c o n d itio n a l, 

and a s  e x p re ss in g  h igh  le v e ls  o f in te rp e rs o n a l  reg ard  fo r  them.

T his means th a t  c o u n se lo rs , as p ro fe s s io n a l and s o c ia l ly  sanctioned  

h e lp e rs  can c r e a te  th e  n ecessary  c o n d itio n s  fo r  a t t r a c t in g  c l i e n t s  

to  co u n se lin g  w ith  an in c reased  l ik e lih o o d  of deeper c l i e n t  in v o lv e

ment and , u l t im a te ly ,  d e s ire d  c l i e n t  change (S trong , 1968). I t  a lso
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seems l ik e ly  th a t  counse lo rs  o f many d i f f e r e n t  th e o r e t ic a l  and p ra c 

t i c a l  p e rsu as io n s  can exp ress  behav io rs  b a s ic  to  c re a tin g  a  good 

th e ra p e u tic  im pression  w ith  th e i r  c l i e n t s  w ith o u t having to  be con

sc io u s ly  aware o f  th e  v a rio u s  behav io rs  unique to  and overlapp ing  

each dim ension o f  co u n se lo r in f lu e n c e . Perhaps to  be one o r two 

means to  be a l l f in  a b eh av io ra l sen se .

The im portance of p o s i t iv e  c l i e n t  p e rc e p tio n s  e a r ly  in  counse

l in g  probably  cannot be over emphasized. A lthough only subsequen t, 

s o lid  re sea rch  can u lt im a te ly  re so lv e  th e  outcome q u e s tio n , th i s  

study  appears to  p o in t toward te n ta t iv e  resp o n ses  reg a rd in g  which 

v a r ia b le s  of perce ived  co u n se lo r behav io r look  prom ising to  r e l a t e  to  

outcomes in  cou n se lin g  and psychotherapy.

The In v e s t ig a t io n  and I t s  Impact on S ta f f ;  Some Comments

By way of feedback, I  would l ik e  to  b r ie f ly  d isc u ss  some of th e  

re a c t io n s  from th e  s t a f f  o f th e  community m ental h e a lth  c e n te r  w herein 

t h i s  s tudy  was conducted. Throughout th e  re se a rc h , th e  s t a f f  was very  

su p p o rtiv e  and cu rio u s  about th e  s tu d y 's  hypotheses and made su re  a 

f u l l  accoun ting  was given them when th e  d a ta  c o l le c t io n  phase had 

been com pleted. They were in te r e s te d  in  le a rn in g  about th e  v a rio u s  

dependent v a r ia b le s  and how to  co n ce p tu a liz e  them in  term s o f th e i r  

own everyday counseling  ex p erien ce . P erhaps, th e  most s ig n i f ic a n t  

a sp e c t o f t h i s  re se a rc h  in  a  f i e ld  s e t t in g  was w itn ess in g  th e  p o s i t iv e  

e ffe c tB  i t  seemed to  have on s t a f f  r e la t io n s h ip s  and p ro fe s s io n a l 

developm ent. Each co u n se lo r found th e  CRF and BLRI u s e fu l in  th in k in g  

about how to  manage v e rb a l and nonverbal b eh av io r in  co u n se lin g . This



77

le d  to  concern fo r  the  Im portance of congruence between th e se  com-* 

m unlcatlon  channels and v h a t behav io rs  might c o n s t i tu te  such con

gruence. Recent s tu d ie s  by Kaul and Schmidt (1971) and Graves and , 

Robinson (1976) were met w ith  enthusiasm . I t  was an e x c i t in g  exper

ience  to  see s t a f f  members in  a  p ro fe s s io n a l s e t t in g  respond so 

p o s i t iv e ly  and underscore th e  im portance of conducting f ie ld  

re se a rc h . Such re sea rch  seems to  enhance the  communication between 

p ro fe s s io n a l m ental h e a lth  workers and those  p r im a r ily  conducting 

re se a rc h . Mutual p o s it iv e  e f f e c ts  could improve th e  q u a l i ty  of 

re se a rc h  as w e ll as th e  q u a l i ty  of p ro fe s s io n a l s e rv ic e s .

When 1 l e f t  th e  agency, s t a f f  members were ta lk in g  about th e  need 

fo r  more peer o b se rv a tio n  and feedback , u sing  th e  CRF, p a r t ic u la r ly .

I f  t h i s  re se a rc h  has had an impact o f t h i s  n a tu re  on th e  s t a f f ,  then 

th e  ac cu sa tio n  th a t  l i t t l e  re sea rc h  generated  in  academia i s  ever 

ap p lied  to  th e  " re a l"  w orld might be le s s  ten ab le  and more m eaningful 

to  th e  s e rv ic e  of c l i e n t s .

r
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northern nebreeke

comprehensive
s s

MENTAL HEALTH CENTER
mental health, alcoholism, and drug abuse evaluation, treatment, education and consultation services

In  o rd er to  m onitor the  q u a li ty  o f th e  s e rv ic e s  o ffe re d  here  a t  

th e  c l i n i c ,  we a re  ask ing  you to  perm it a member of our p ro fe s s io n a l 

s t a f f  to  observe a sess io n  between you and your th e ra p is t  today .

Following your In te rv iew , we w i l l  ask  you to  f i l l  ou t some 

q u e s tio n n a ire s  about your th e r a p is t  based on to d a y 's  in te rv iew .

I f  you a re  w ill in g  to  a s s i s t  us in  th is  work, p lea se  read and 

s ig n  the a ttach ed  form.

Box 769, Norfolk, Ne. 66701 • (402) 371-4343



North crn Nchrayhu Comprehensive Mental li calth Center
N orfolk, NeLr««La 68701

87

In te rv iew  O bservation  Consent Form

I ,  the  u n dersigned , consent to  and a u th o riz e  th e  p ro fe s s io n a l s t a f f  

o f  th e  N orthern Nebraska Comprehensive Mental H ealth  C enter and th e  N orfolk 

Regional C enter to  observe a counseling  se ss io n  between m yself and ano ther 

p ro fe s s io n a l s t a f f  member. 1 understand  th a t  such o b se rv a tio n  w il l  be 

used in  s t r i c t  confidence fo r  p ro fe s s io n a l and s c i e n t i f i c  purposes on ly .

Dated t h i s  ____________day o f ___________________ , 197

C lie n t S ig n a tu re

W itness:



northern nebratka

comprehensive

MENTAL HEALTH CENTER
mcnkil health, alcoholism, and drug abuse evaluation, treatment, education and consultation services

P le a se  read the  fo llow ing  befo re  opein ing  th e  envelope:

From time to  tim e c l ie n ts  who re c e iv e  our s e rv ic e s  a re  asked to  help  
us in  our work. We a re  p re se n tly  in v e s t ig a t in g  c l i e n t s '  im pressions 
o f th e i r  co u n se lo rs . We hope the re su ltB  w il l  a id  in  improving the 
q u a l i ty  of th e  se rv ic e s  o ffe red  by th e  c l i n i c .

P lea se  f i l l  o u t the  enclosed forms based on your Im pression o f your 
c o u n se lo r 's  behavior during  to d a y 's  counseling  se ss io n . I t  i s  very 
im portant th a t  you be as honest and s tra ig h tfo rw a rd  as you can in  
f i l l i n g  ou t th e  q u es tio n n a ire s .

Answer the q u e s tio n n a ire s  from YOUR POINT OF VIEW based on the 
in te rv iew  YOU JUST COMPLETED. I t  i s  im portan t th a t  you co n cen tra te  
on how your counselor seemed today -  n o t how he o r she has been in  
th e  p a s t o r  how he or she "should have been ."

No one except the  person doing th i s  p ro je c t  w i l l  see your Im pressions 
o f your counselor and no one w i l l  have any knowledge of your id e n t i ty .

When you have completed th ese  forms p le a se  s e a l  them in  the envelope 
and re tu rn  th e  envelope to  th e  s e c re ta ry  in  th e  c l i n i c .  I t  w i l l  be 
picked up th e re  by th e  person named below.

Thank you very  much fo r  your coopera tion  in  our re sea rch  e f f o r t s .

M ichael B. LaCrosse 
A ssocia te  P sycho log ist

NOTE: PLEASE BE SURE YOU CHECK OFF EACH ITEM WHEN YOU ANSWER THE
ENCLOSED FORMS. PLEASE DO NOT SKIP ANY ITEMS.

B o* 7 6 9 ,  N o rfo lk , N e .  6 8 7 0 1  •  ( 4 0 2 )  3 7 1 - 4 3 4 3
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C lie n t  Form

B efore answ ering th e  o th e r  q u e s tio n n a ire s !  p le a se  answer th e  f o l 
low ing q u e s tio n s . C irc le  th e  number corresponding to  your answ ers.

(1) How ty p ic a l  was your behavior in  t h i s  in te rv ie w  compared to  o th e r 
in te rv iew s  you have had w ith  t h i s  counselor?

very  somewhat very
u n ty p ic a l u n ty p ic a l ty p ic a l  ty p ic a l  ty p ic a l

(a ) I f  you c i r c le d  number 1 o r number 2 above, p le a se  d esc rib e  
b r ie f ly  how your behav io r was d i f f e r e n t .

(2) How ty p ic a l  was your c o u n se lo r 's  behav io r in  t h i s  in te rv iew  com
pared  to  o th e r  in te rv iew s  you have had w ith  t h i s  counselor?

1 2  3 4 5

very  somewhat very
u n ty p ic a l u n ty p ic a l ty p ic a l  ty p ic a l  ty p ic a l

(a ) I f  you c i r c le d  number 1 o r  number 2 above, p le a se  d esc rib e  
b r ie f ly  how your c o u n s e lo r 's  b ehav io r was d i f f e r e n t .

(3) In  g e n e ra l,  what made th i s  in te rv ie w  s im ila r  to  o r d i f f e r e n t  from 
o th e rs  you have had?



C ounselor Form

Before answ ering th e  o th e r  q u e s tio n n a ire s , p lea se  answer th e  f o l 
lowing q u e s tio n s . C irc le  th e  number corresponding  to  your answ ers.

(1) How ty p ic a l  was your behav io r in  th i s  In te rv iew  compared to  o th e r  
in te rv iew s you have had w ith t h i s  c l ie n t?

1 2 3 4 5

very  somewhat very
u n ty p ic a l u n ty p ic a l ty p ic a l  ty p ic a l  ty p ic a l

(a) I f  you c i r c le d  number 1 o r number 2 above, p le a se  d e sc rib e  
b r ie f ly  how your behav io r was d i f f e r e n t .

(2) How ty p ic a l  was your c l i e n t 's  behavior in  t h i s  in te rv ie w  com
pared  to  o th e r  in te rv iew s  you have had w ith  t h i s  c l ie n t?

1 2 3 4 5

very  somewhat very
u n ty p ic a l  u n ty p ic a l ty p ic a l  ty p ic a l  ty p ic a l

(a) I f  you c ir c le d  number 1 o r  number 2 above! p le a se  d e sc rib e  
b r ie f ly  how your c l i e n t 's  behav io r was d i f f e r e n t .

(3) In  g en e ra l!  what made th i s  in te rv ie w  s im i la r  to  o r  d i f f e r e n t  
from o th e rs  you have had?
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(Revised Form)

COUNSELOR RATING FORM

L is te d  below a re  s e v e ra l  s c a le s  which, co n ta in  word p a ir s  a t  e i th e r  
end o f th e  s c a le  and seven spaces between th e  p a i r s . P lease  r a te  the  
co u n se lo r you j u s t  Baw on each o f th e  s c a le s .

I f  you f e e l  th a t  th e  counse lo r very  c lo se ly  resem bles th e  word a t
one end o f th e  s c a le ,  p lace  a  check mark as fo llo w s;

f a i r  i :___ :___ ;_;____ ; X u n fa ir

OR

f a i r  X ;___ ;___ :___ :_;____ :____■ u n fa ir

I f  you th in k  th a t  one end o f the  s c a le  q u ite  c lo se ly  d e sc rib e s  th e
co u n se lo r then  make your check mark aB fo llo w s:

ro u g h  : X ;__ :___ :___ :____ :___smooth

OR

ro u g h  :___ :___;___ ;___ : X ;____ smooth

I f  you f e e l  th a t  one end o f th e  s c a le  only s l i g h t ly  d e sc rib e s  
th e  co u n se lo r, then check th e  s c a le  as  fo llo w s:

a c t i v e  ;___ ; X :___:___ :____ :___p ass iv e

OR

a c t i v e  ;___ ;___:___ ; X :____ :___p ass iv e

I f  both  s id e s  o f th e  s c a le  seem eq u a lly  a s so c ia te d  w ith  your 
im pression  of th e  counse lo r o r i f  th e  s ta tem en t i s  i r r e l e v a n t ,  then 
p la c e  a check mark in  th e  m iddle space:

h a r d ____:___:___: X ;___ : :___s o f t

Your f i r s t  im pression  i s  th e  b e s t  answer.

PLEASE NOTE: PLACE CHECK MARKS IN THE MIDDLE OF THE SPACES.

C opyright ( c )  , M.B. LaCrosse and A. Barak, 197A, 1975. Not to  be 
reproduced w ithou t p erm issio n .



Counselor Form (Revised Form)

COUNSELOR RATING FORM

L is te d  below a re  s e v e ra l  s c a le s  which co n ta in  word p a ir s  a t  e i th e r  
end o f th e  s c a le  and seven spaces between th e  p a i r s .  Based on your 
b ehav io r in  th e  in te rv ie w  you j u s t  com pleted, p le a se  r a t e  y o u rse lf  on 
th e se  s c a le s .

I f  you f e e l  th a t  your in te rv ie w  behav io r very  c lo se ly  resem bles 
th e  word a t  one end of th e  s c a le ,  p lace  a check mark as fo llo w s:

f a i r  :___ :__ :___ :___ : : X :u n fa ir

OR

f a i r  X :___ :__ :___ :___ :

_

 u n fa ir

I f  you th in k  th a t  your in te rv iew  b ehav io r q u ite  c lo se ly  resem bles 
th e  word a t  one end of th e  s c a le ,  p lac e  a check mark as fo llo w s:

ro u g h ___ : X :___ :____ :__:_____ :___ smooth

OR

rough :___:___ :____ :__: X :_____smooth

I f  you th in k  th a t  one end of th e  s c a le  only s l i g h t ly  d esc rib e s
your in te rv ie w  b eh av io r, then check th e  s c a le  as fo llo w s:

a c t i v e ____ :___: X :____ :___ :___ :___ p ass iv e

OR

a c t i v e ____ :___:__ :____ : X ;___ :___ p a ss iv e

I f  b o th  s id e s  o f th e  s c a le  seem eq u a lly  a s so c ia te d  w ith  your
im pression  of your in te rv ie w  behavior o r  i f  the  s c a le  i s  i r r e l e v a n t ,  
then  p lace  a check mark in  th e  m iddle o f th e  space:

h a r d ____:___ :__ : X :___ :____ :____s o f t

Your f i r s t  im pression  i s  th e  b e s t answer

PEASE NOTE: PLACE CHECK MARKS IN THE MIDDLE OF THE SPACES

C opyright @  , M.B. LaCrosse and A, Barak, 1974, 1975. Not to  be 
reproduced w ithou t perm issio n .



a g r e e a b le ___ :___ :____ s___ :___ ’•___ *__  d isa g re e a b le

u n a l e r t  :___ :____ :___ :___ s___ *__  a l e r t

a n a l y t i c  :___ :____ J___ i___ i___ *___ d if fu s e

a p p re c ia t iv e  * *___ '•____•___ » «__  a p p re c ia tiv e

a t t r a c t i v e ____:___ :____:____ :___ :___*___ u n a t t ra c t iv e

c a su a l_____i___ :____ :___ t___ '•___ •__ form al

c h e e r f u l  :___ :___ :____:___ :___:___  depressed

0

vague____ :___ s ;___ j___ ' »__  c le a r

d i s t a n t ___ :___ :____ i___ :___ s___ '•__  c lo se

c o m p a tib le ___ :___ :____ :___ :___ :___ *___ Incom patib le

unsure ; ; * t .* * co n fid en t

su sp ic io u s  : :____; ___ t ; • b e lie v a b le

u n d ep en d ab le___ :___ : "____s,___« *___ dependable

i n d i f f e r e n t ___ :___ s____:____:___:___ *___ e n th u s ia s t ic

In e x p e r ie n c e d ___ :___ :____:___:____*•___ ;___ experienced

I n e x p e r t___ s___ s____*_______*____!___ e x p e r t

u n f r i e n d ly  :___ s____:___:____i___ *•___  f r ie n d ly

i t : d ish o n es th onest • •
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in fo rm e d  :____ :___ :___ s___:____:__  ig n o ra n t

i n s i g h t f u l  :____ :___ :___ :___:____:__  in s ig h t le s s

s tu p id  ___ :____ :___ :___ :___:____:__  in t e l l i g e n t

u n l ik e a b le  :____ :___ :___ :___:____:__  lik e a b le

l o g i c a l  :____ :___ :___ :___:____:__  i l l o g i c a l

o p e n  :____ :___ :___ :___:____:__  c lo sed

p repared  ___ :____ :___ :___ :___:____:__  unprepared

u n re l ia b le  ;____ :___ :___ : t____ :__  r e l i a b le

d i s r e s p e c t f u l  :____ :___ :___ :___:____ :__  re s p e c tfu l

I r r e s p o n s ib l e  :____ i___ !___ t___!____ ■__  re sp o n s ib le

s e l f l e s s  :____ :___ :___ :___:____ :__  s e l f i s h

s i n c e r e ____:____:___ :___ :___:____:__  in s in c e re

s k i l l f u l ____:____ :___ :___ :___:____:__  u n s k i l l f u l

s o c i a b l e ____:____:___ :___ :___:____:__  u n so c iab le

d e c e i t f u l  :____ :___ :___ :___:____:__  s tra ig h tfo rw a rd

t ru s tw o r th y ____:____:___ :___ :___:____:__  un tru stw o rth y

g e n u in e  :____ :___ :___ :___:____ :__  phony

warm ____:____:___ :___ :___:____ :__  co ld
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RELATIONSHIP INVENTORY — FORM OS —64

Below a re  l i s t e d  a v a r ie ty  o f ways th a t  one person  may f e e l  o r  
behave in  r e la t io n  to  an o th er person .

P lease  co n s id e r each s ta tem en t w ith  re fe re n c e  to  th e  in te rv ie w  
you lu s t  had w ith  your co u n se lo r h ere  a t  the  c l i n i c .

Mark each s ta tem en t in  th e  l e f t  m argin, acco rd ing  to  how s tro n g ly  
you f e e l  th a t  i t  i s  t r u e ,  o r  no t t r u e ,  in  th is  te la t io n s h ip .  P lease  
mark every one. W rite in  +3, +2, +1, o r  -1 ,  *'2, - 3 ,  to  s tan d  fo r  
the  fo llow ing  answ ers:

+3: Yes, I  s tro n g ly  f e e l  th a t  i t  i s  tru e  

+2: Yes, I  f e e l  i t  i s  t ru e .

-1 :  No, I  f e e l  th a t  i t  i s  
probably  u n tru e , o r  more 
u n tru e  than  t ru e .

+1: Yes, I' f e e l  th a t  i t  i s  p robably  t r u e ,  
o r  more tru e  than  u n tru e .

-2 :  No, I  f e e l  i t  i s  no t 
t r u e .

- 3 :  No, I  s tro n g ly  f e e l  th a t  
i t  i s  n o t t ru e .

_JL. My co u n se lo r re sp ec ted  me as  a  person .

_ 2 . My counse lo r wanted to  understand  how I  saw th in g s .

3. My c o u n s e lo r 's  i n t e r e s t  in  me depended on th e  th in g s  I  s a id  o r
”  d id .
_ 4 . My co u n se lo r was com fortab le  and a t  ease  in  our r e la t io n s h ip .

_ 5 . My co u n se lo r f e l t  a t ru e  l ik in g  fo r  me.

_ 6 . My counse lo r may have understood my words b u t he(she) d id  no t
see  th e  way I  f e l t .

_ 7 . Whether I  was f e e l in g  happy o r  unhappy w ith  m yself made no r e a l
d if fe re n c e  to  th e  way my counse lo r f e l t  about me.

_ 8 . I  f e l t  th a t  my co u n se lo r pu t on a ro le  o r  f ro n t  w ith  me.

_ 9 . My counse lo r was im p a tie n t w ith  me.

10. My counselo r n e a r ly  always knew e x a c tly  what I  m eant.

11. Depending on my behavior,m y counse lo r had a  b e t t e r  op in io n  of 
me sometimes than  he (she) had a t  o th e r  tim es.

12. I  f e l t  th a t  my co u n se lo r was r e a l  and genuine w ith  me.

13* I  f e l t  a p p re c ia te d  by my co u n se lo r.

14. My co u n se lo r looked a t  what I  do from h is  (h e r)  own p o in t o f 
view .
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15. My c o u n se lo r 's  fe e l in g  toward me d id n 't  depend on how I  

f e l t  toward h im (her).

16. I t  made my counselor uneasy when I  asked o r ta lk ed  about 
c e r ta in  th in g s .

17. My counselo r was in d i f f e r e n t  toward me today .

18. My counselo r u su a lly  sensed o r  re a l iz e d  what 1 was f e e l in g .

19. My counselo r wanted me to  be a  p a r t ic u la r  k ind o f person .

20. I  n e a r ly  always f e l t  th a t  what my counse lo r s a id  expressed  
e x a c tly  what he(she) was f e e l in g  and th in k in g  a s  h e(sh e) 
s a id  i t .

21. My counse lo r found me r a th e r  d u l l  and u n in te re s t in g  today .

'22. My c o u n s e lo r 's  a t t i tu d e s  toward some of the  th in g s  I  d id  or 
s a id  preven ted  him (her) from und erstan d in g  me.

(23. I  could be openly c r i t i c a l  or a p p re c ia tiv e  of my counse lo r
w ith o u t r e a l ly  making him (her) f e e l  any d i f f e r e n t ly  about me.

'24, My counselo r wanted me to  th in k  th a t  h e(sh e) l ik e d  me o r 
understood me more than  he(she) r e a l ly  d id .

25. My counselo r cared  fo r  me in  t h i s  in te rv ie w .

26. Sometimes my counselor thought that 1̂ felt a certain way. 
because that was the way he(Bhe) felt.

27. My counse lo r l ik e d  c e r ta in  th in g s  about me, and th e re  were 
o th e r  th in g s  he(she) d id  no t l i k e .

28. My co u n se lo r d id  n o t avoid any th ing  th a t  was im portan t fo r  
our r e la t io n s h ip .

29. 1 f e l t  th a t  my co u n se lo r d isapproved of me.

'30. My counse lo r r e a l iz e d  what I  meant even when I  had d i f f i 
c u l ty  in  saying  i t .

31. My c o u n s e lo r 's  a t t i t u d e  toward me stayed  th e  same; h e(she) 
was n o t p leased  w ith  me sometimes and c r i t i c a l  o r d isa p 
p o in ted  a t  o th e r  tim es.

32. Sometimes my counselo r was n o t a t  a l l  com fortab le  b u t we 
v en t on, outw ardly ig n o rin g  i t .

33. My counselo r j u s t  to le ra te d  me today .
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_34. My cou n se lo r u su a lly  understood the  whole o f what I  m eant.

_35. I f  I  showed th a t  1 was angry w ith  my co u n se lo r, he(she)becam e 
h u r t  o r angry w ith  me, to o .

_36. My counselo r expressed  h ls (h e r )  tru e  im pressions and fe e lin g s  
w ith  me.

.37. My counse lo r was f r ie n d ly  and warm w ith  me.

.38. My counse lo r j u s t  took no n o tic e  o f some th in g s  th a t  I  thought
o r  f e l t .

.39. How much my co u n se lo r l ik e s  o r  d i s l ik e s  me was n o t changed 
by any th ing  th a t  I  to ld  hlm (her) about m yself.

.40. At tim es, I  sensed th a t  my co u n se lo r was no t aware o f what
h e(sh e) was r e a l ly  fe e l in g  w ith  me.

.41. I  f e l t  th a t  my cou n se lo r r e a l ly  valued  me.

42. My counselo r a p p re c ia te d  ex actly 'how  th e  th in g s  I  experienced
f e l t  to  me.

.43. My counse lo r approved o f some th in g s  I  d id  and p la in ly  d is 
approved o f o th e rs .

44. My counse lo r was w il l in g  to  express w hatever was a c tu a l ly  in  
h is (h e r )  mind w ith  me, in c lu d in g  any fe e l in g s  about h im se lf 
( h e r s e l f )  o r  about me.

.45. I  f e l t  my co u n se lo r d id  no t l ik e  me fo r  m yself in  t h i s  in te r 
view .

46. At tim es my co u n se lo r thought th a t  I  f e l t  a l o t  more s tro n g ly  
about a p a r t ic u la r  th in g  than  I  r e a l ly  d id .

47. Whether I  was in  good s p i r i t s  o r  f e e l in g  u p se t d id  no t make 
my counselo r f e e l  any more o r le s s  a p p re c ia t iv e  o f  me.

.48. My cou n se lo r was openly h im s e lf (h e rs e lf )  in  our r e la t io n s h ip
today .

49. I  seemed to  i r r i t a t e  and b o th e r  my co u n se lo r to day .

50. My co u n se lo r d id  n o t r e a l iz e  how s e n s i t iv e  I  was about some 
o f  th e  th in g s  we d iscu sse d .

51. Whether th e  id eas  and fe e lin g s  I  expressed  were "good" o r 
"bad" seemed to  make no d if fe re n c e  to  my c o u n s e lo r 's  f e e l in g  
toward me.
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52. There were tim es when 1 f e l t  th a t  my c o u n se lo r 's  outward 

response to  me was q u i te  d i f f e r e n t  from th e  way h e(sh e) 
f e l t  underneath .

53. At tim es my co u n se lo r f e l t  contempt lo r  me today .

54. My cou n se lo r understood me today .

55. Sometimes I  was more w orthw hile in  my c o u n se lo r 's  eyes than 
I  was a t  o th e r  tim es du ring  th i s  in te rv ie w .

56. I  d id  n o t f e e l  th a t  my counse lo r t r i e d  to  h id e  any th ing  from 
h im s e lf (h e rs e lf )  th a t  h e(sh e) f e l t  w ith  me.

57. My co u n se lo r was t r u ly  In te re s te d  in  me today .

58. My c o u n s e lo r 's  response to  me was u su a lly  so f ix e d  and au to 
m atic  th a t  I  d id n 't  r e a l ly  g e t through to  h im (h e r) .

59. I  d o n 't  th in k  th a t  any th ing  I  s a id  o r  d id  today r e a l ly  changes 
th e  way my co u n se lo r f e e ls  toward me.

60. What my counse lo r s a id  to  me o f te n  gave a  wrong im pression  o f 
h is (h e r )  whole thought o r  f e e l in g  a t  the  tim e.

61. My co u n se lo r f e l t  deep a f f e c t io n  fo r  me .

62. When I  was h u r t  o r  u p se t my counse lo r recognized  my fe e lin g s  
e x a c t ly ,  w ith o u t becoming u p se t h im s e l f (h e r s e l f ) .

63. What o th e r  people th in k  o f  me d id  (o r  would, i f  my counse lo r 
knew) a f f e c t  th e  way he(she) f e l t  toward me.

64. I  b e l ie v e  th a t  my cou n se lo r had fe e l in g s  he(she) d id  n o t t e l l  
me about th a t  were causing  d i f f i c u l t y  in  our r e la t io n s h ip .



RELATIONSHIP INVENTORY—COUNSELOR

Below a re  l i s t e d  a v a r ie ty  o f ways th a t  one person  may f e e l  o r 
behave in  r e la t io n  to  an o th e r person .

P lease  co n s id e r each s ta tem en t w ith  re fe re n c e  to  th e  in te rv ie w  
you j u s t  had w ith  your c l i e n t .

Mark each s ta tem en t in  the  l e f t  m argin, accord ing  to  how s tro n g ly  
you f e e l  th a t  i t  i s  t r u e ,  o r  no t t r u e ,  in  th is  r e la t io n s h ip .  P lease  
mark every one. W rite in  +3, +2, +1, o r  - 1 ,  - 2 ,  - 3 ,  to  s tan d  fo r  th e  
fo llow ing  answ ers:

+3: Yes, I  s tro n g ly  f e e l  th a t  -1 : No, I  f e e l  th a t  i t  i s  prob
i t  i s  t ru e .  ab ly  u n tru e , o r more

u n tru e  than t ru e .
+2: Yes, I  f e e l  i t  i s  t r u e .  -2 :  No, I  f e e l  i t  i s  n o t tu re .

+1: Yes, I  f e e l  th a t  i s  i s  probably  -3 : No, I  s tro n g ly  f e e l  th a t  i t
t r u e ,  o r  more tru e  than  u n tru e . ' i s  n o t t ru e .

J .  I  re sp e c ted  him (her) as a person .

n 2. I  wanted to  understand  how h e(sh e) saw th in g s .

__3. The i n t e r e s t  I  f e l t  in  h lm (her) depended on th e  th in g s  he 
(she) s a id  o r  d id .

_ 4 . I  f e l t  com fortab le  and a t  ease  w ith  h lm (h er) .

_5 . I  r e a l ly  l ik e  h lm (h er).

_6 . I  understood h is (h e r )  words bu t d id  n o t know how h e(sh e) 
a c tu a l ly  f e l t .

__7. Whether he(she) was fe e lin g  p leased  o r  unhappy w ith  h im se lf  
( h e r s e l f )  d id  n o t change th e  way I  f e l t  about h im (h e r) .

_8 . I  was In c lin e d  to  pu t on a  ro le  o r  f ro n t  w ith  h lm (h e r) .

_9 . I  d id  f e e l  im p a tie n t w ith  th e  c l i e n t .

10. I  n e a r ly  always knew e x a c tly  what the  c l i e n t  m eant.

11. Depending on h is (h e r )  b eh av io r, I  had a  b e t t e r  op in io n  o f  
h im (her) sometimes than I  had a t  o th e r  tim es.



12. I  was r e a l  and genuine w ith  h lm (h e t) .

13. I  a p p rec ia ted  th e  c l i e n t .

14. 1 looked a t  what th e  c l i e n t  d id  from my own p o in t o f view.

15. My fe e l in g  toward th e  c l i e n t  d id n ’t  depend on how he(she) 
f e l t  toward me.

16. I t  made me uneasy when th e  c l i e n t  ta lk e d  about: c e r ta in  th in g s .

17. I  was I n d if f e r e n t  toward him (her) today .

18. I  u s u a lly  sensed o r  re a l iz e d  what th e  c l i e n t  was f e e l in g .

19. I  wanted th e  c l i e n t  to  be a  p a r t ic u la r  kind o f p erso n .

20. What I  s a id  expressed  e x a c tly  what I  was f e e l in g  and th in k in g  
as  1 sa id  I t .

21. I  found th e  c l i e n t  r a th e r  d u l l  and u n in te re s t in g  today .

22. My own attitudes toward some of the things the client did o r 
Bald prevented me from understanding him(her).

23. The c l i e n t  could be openly c r i t i c a l  o r  a p p re c ia tiv e  o f me 
w ith o u t r e a l ly  making me f e e l  any d i f f e r e n t ly  about h im (her).

24. I  wanted th e  c l i e n t  to  th in k  th a t  I  l ik e d  o r understood him 
(h e r) more than I  r e a l ly  d id .

25. I  cared  fo r  th e  c l i e n t  in  t h i s  in te rv ie w .

26. Sometimes I  thought th a t  th e  c l i e n t  f e l t  a  c e r ta in  way because
th a t  was th e  way I  f e l t .

27. I  r e a l ly  l ik e d  c e r ta in  th in g s  about th e  c l i e n t ,  and th e re  were 
o th e r  th in g s  I  d id  n o t l i k e .

28. I  d id  n o t avoid  any th ing  th a t  was im portan t f o r  our r e l a t io n 
sh ip .

29. I  d isapproved of th e  c l i e n t .

30. I  r e a l iz e d  what th e  c l i e n t  meant even when h e(she) had d i f f i 
c u l ty  in  say ing  i t .

31. My a t t i t u d e  toward th e  c l i e n t  s tayed  th e  same: I  was n o t
p leased  w ith  h im (her) sometimes and c r i t i c a l  o r d isap p o in ted  
a t  o th e r  tim es.
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32* Sometimes I  was n o t a t  a l l  com fortab le bu t we went on, o u t
w ardly Ignoring  I t .

_33. I  j u s t  to le r a te d  th e  c l i e n t  In t h i s  in te rv iew .

34. 1 u su a lly  understood th e  whole o f what th e  c l i e n t  meant.

35. I f  th e  c l i e n t  showed th a t  h e(sh e) was angry w ith  me, I  became 
h u r t  o r angry w ith  him (her) to o .

36. I  expressed  my t ru e  Im pressions, and f e e l in g s  w ith  th e  c l i e n t .

37. 1 was f r ie n d ly  and warm w ith  th e  c l i e n t .

38. 1 took no n o tic e  o f some th in g s  th e  c l i e n t  thought o r f e l t .

39. How much I  l ik e d  o r d is l ik e d  th e  c l i e n t  was n o t changed by 
an y th in g  th a t  he(she) to ld  me about h im s e lf (h e rs e lf ) .

40. At tim es I  was n o t aware o f what I  was r e a l ly  f e e l in g  w ith  
th e  c l i e n t .

41. I  r e a l ly  valued th e  c l i e n t .

42. I  a p p re c ia ted  e x a c tly  how th e  th in g s  th e  c l i e n t  experienced  
f e l t  to  h lm (h er).

43. I  approved o f some th in g s  th e  c l i e n t  does and p la in ly  d isa p 
proved o f o th e rs .

44. I  was w il l in g  to  ex p ress  w hatever was a c tu a l ly  in  my mind w ith  
th e  c l i e n t .  In c lu d in g  any f e e l in g s  about m yself o r  about
h im (h e r) .

45. I  d id n 't  l ik e  th e  c l i e n t  fo r  h im s e l f (h e r s e l f ) .

46. At tim es I  thought th a t  the  c l i e n t  f e l t  a l o t  more s tro n g ly  
about a p a r t ic u la r  th in g  than h e(sh e) r e a l ly  d id .

47. Whether th e  c l i e n t  was in  good s p i r i t s  o r  f e e l in g  u p se t d id  
n o t make me f e e l  any more o r l e s s  a p p re c ia tiv e  o f h im (h er).

48. I  was openly m yself in  our r e la t io n s h ip  today .

49. The c l i e n t  I r r i t a t e d  and bo thered  me today .

50. I  d id  n o t r e a l i z e  how s e n s i t iv e  th e  c l i e n t  was about some of 
th e  th in g s  we d isc u sse d .

51. Whether th e  id eas  and fe e l in g s  th e  c l i e n t  exp ressed  were "good" 
o r  "bad" seemed to  make no d if fe re n c e  toward how I  f e l t  toward 
h lm (h er).
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'52* There were tim es when my outward response to  th e  c l i e n t  was 
q u ite  d i f f e r e n t  from the  way I  f e l t  underneath .

.53. At tim es I  f e l t  contempt fo r  th e  c l i e n t  today.

54. 1 f e l t  I  understood th e  c l i e n t  today.

55. Sometimes th e  c l i e n t  was more w orthw hile In  my eyes than  
h e(sh e) was a t  o th e r  tim es.

56. I  d id  no t t r y  to  h id e  c e r ta in  th in g s  from m yself th a t  I  f e l t  
about th e  c l i e n t .

57. I  was t r u ly  in te re s te d  in  him (her) today .

58. My response to  th e  c l i e n t  was u su a lly  so f ix e d  and au tom atic  
th a t  h e(sh e) r e a l ly  d id n 't  g e t through to  me.

59. Nothing h e(sh e) s a id  o r  d id  today r e a l ly  changes th e  way I  
f e e l  toward h im (h e r) .

60. What I  s a id  to  th e  c l i e n t  o f te n  gave a wrong im pression  o f my 
whole thought o r f e e l in g  a t  the tim e.

61. I  f e l t  deep a f fe c t io n  fo r  th e  c l i e n t  today.

62. When th e  c l i e n t  was h u r t  o r  upse t I  recognized  h is (h e r )  
f e e l in g s  e x a c tly , w ithou t becoming u p se t m yself.

63. What o th e r  people th in k  o f  th e  c l i e n t  d id  (o r would, i f  1 
knew) a f f e c t  th e  way I  f e l t  toward him (h e r) .

64. I  had fe e lin g s  I  d id  no t t e l l  th e  c l i e n t  about th a t  were 
causing  d i f f i c u l t i n g  in  our r e la t io n s h ip .
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Code: 105

RELATIONSHIP INVENTORY—OBSERVER

Below a re  l i s t e d  a v a r ie ty  o f ways th a t  one person  may f e e l  o r  
behave In  r e l a t io n  to  ano ther person .

P lease  co n s id e r each s ta tem en t c a r e fu l ly  w ith  re fe re n c e  to  the  
In te rv ie w  you j U B t  observed.

Mark each s ta tem en t In  the  l e f t  m argin , accord ing  to  how 
s tro n g ly  you f e e l  th a t  I t  I s  t r u e ,  o r  n o t t r u e ,  In  th e  r e la t io n s h ip .  
P lea se  mark every one. W rite +3, +2, +1 o r - 1 ,  - 2 ,  - 3 ,  to  s tan d  fo r  
th e  fo llow ing  answ ers:

+3: Yes, I  s tro n g ly  f e e l  th a t  I t  -1 :  No, I  f e e l  th a t  I t  I s  proba-
i s  t r u e .  b ly  u n tru e , o r  more u n tu re

than  t ru e .
+2: Yes, I  f e e l  I t  I s  t ru e ,  -2 :  No, I  f e e l  I t  I s  n o t t ru e .

+3: Yes, I  f e e l  th a t  I t  I s  p roba- -3 :  No, I  s tro n g ly  f e e l  th a t  I t
b ly  t ru e ,  o r  more tru e  than  i s  no t t r u e ,
u n tru e .

_1. The counselo r re sp ec ted  th e  c l i e n t  as a  person .

_2, The cou n se lo r wanted to  understand  how th e  c l i e n t  saw th in g s .

_3. The i n t e r e s t  th e  counse lo r f e l t  in  the  c l i e n t  depended on 
th e  th in g s  th e  c l i e n t  s a id  o r d id .

_4, The counse lo r f e l t  a t  ease  w ith  th e  c l i e n t .

_5. The counse lo r r e a l ly  l ik e s  th e  c l i e n t .

_6. The cou n se lo r understood the  c l i e n t 's  words b u t d id  no t know 
how th e  c l i e n t  a c tu a l ly  f e l t .

_7. Whether th e  c l i e n t  was fe e l in g  p leased  or unhappy w ith  him
s e l f  (h e r s e lf )  d id  n o t change th e  way the  co u n se lo r f e l t  
about h im (h er).

_8. The counse lo r put on a r o le  o r f ro n t  w ith  th e  c l i e n t .

9. The co u n se lo r was Im p a tien t w ith  th e  c l i e n t .
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10. The counse lo r n e a r ly  always knew e x a c tly  what th e  c l i e n t  meant.

11. Depending on the client's behavior, the counselor had a bet
ter opinion o£ him(her) sometimes than he(Bhe) had at other 
times.

12. The counse lo r was r e a l  and genuine w ith  th e  c l i e n t .

13. The counselo r a p p re c ia ted  the  c l i e n t .

JL4. The counselo r looked a t  what th e  c l i e n t  does from h is (h e r )  
own p o in t of view.

_15. The c o u n s e lo r 's  f e e l in g  toward th e  c l i e n t  d id n 't  depend on 
how th e  c l i e n t  f e l t  toward h lm (her).

16. The co u n se lo r was uneasy when th e  c l i e n t  asked or ta lk ed  
about c e r ta in  th in g s .

_17. The co u n se lo r was I n d if f e r e n t  toward th e  c l i e n t  today .

_18. The counse lo r u su a lly  sensed o r r e a l iz e d  what the  c l i e n t  
was f e e l in g .

JL9. The co u n se lo r wanted th e  c l i e n t  to  be a  p a r t ic u la r  kind 
o f person .

_20. What th e  counselo r s a id ,  expressed  ex a c tly  what h e(sh e) was 
f e e l in g  and th in k in g  as  he(she) sa id  i t .

_21. The counselo r seemed to  f in d  th e  c l i e n t  r a th e r  d u l l  and un in 
t e r e s t in g  today .

_22. The c o u n s e lo r 's  own a t t i tu d e s  toward some o f th e  th in g s  th e  
c l i e n t  d id  o r s a id  p reven ted  th e  counselo r from under
s tan d in g  th e  c l i e n t .

_23. The c l i e n t  could be openly c r i t i c a l  o r a p p re c ia tiv e  o f th e  
co u n se lo r w ithou t r e a l ly  making the  counselo r f e e l  any 
d i f f e r e n t ly  about h im (h er).

J24. The co u n se lo r wanted th e  c l i e n t  to  th in k  th a t  h e(sh e) l ik e d
th e  c l i e n t  o r  understood th e  c l i e n t  more th an  ne(sh e) r e a l ly
did.

25. The counse lo r cared  f o r  th e  c l i e n t  in  t h i s  in te rv ie w .

J26. Sometimes th e  co u n se lo r thought th e  c l i e n t  f e l t  a c e r ta in
way because t h a t 's  th e  way th e  co u n se lo r f e l t .
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27. The counse lo r l ik e d  c e r ta in  th in g s  about th e  c l i e n t ,  and

th e re  were o th e r  th in g s  he (she) d id  n o t l i k e .

28. The co u n se lo r d id  no t avoid an y th in g  th a t  was im p o rtan t f o r
' th e  r e la t io n s h ip  w ith  th e  c l i e n t .

29. The counse lo r d isapproved o f th e  c l i e n t .

30. The counselo r r e a l iz e d  what th e  c l i e n t  s a id  even when the
c l i e n t  had d i f f i c u l t y  in  say ing  i t .

31. The c o u n s e lo r 's  a t t i t u d e  toward th e  c l i e n t  rem ained unchanged: 
The counselo r was n o t p leased  w ith  th e  c l i e n t  sometimes and 
c r i t i c a l  o r  d isap p o in ted  a t  o th e r s .

32. Sometimes th e  counse lo r was no t a t  a l l  com fortab le  b u t he
(sh e ) and th e  c l i e n t  went on, outw ardly  ig n o rin g  i t .

33. The counse lo r j u s t  to le ra te d  th e  c l i e n t  today .

34. The co u n se lo r understood th e  whole o f what th e  c l i e n t  m eant.

35. I f  the  c l i e n t  showed anger w ith  th e  counse lo r th e  co u n se lo r 
became h u r t  o r  angry w ith  th e  c l i e n t  to o .

36. The co u n se lo r exp ressed  h is (h e r )  t ru e  im pressions and f e e l 
in g s  w ith  th e  c l i e n t .

37. The co u n se lo r was warm and f r ie n d ly  w ith  th e  c l i e n t .

38. The counse lo r took no n o tic e  o f  some th in g s  th a t  the  c l i e n t
thought o r f e l t .

39. How much th e  co u n se lo r l ik e d  o r  d is l ik e d  th e  c l i e n t  was no t 
changed by any th ing  th a t  th e  c l i e n t  to ld  the  cou n se lo r about 
h im s e l f ( h e r s e l f ) .

40. At tim es th e  co u n se lo r was n o t aware o f what h e (sh e ) was 
r e a l l y  fe e l in g  w ith  th e  c l i e n t .

41. The cou n se lo r r e a l ly  valued  th e  c l i e n t .

42. The cou n se lo r a p p re c ia te d  e x a c tly  how th e  th in g s  th e  c l i e n t
experienced  a c tu a l ly  f e l t  to  h im (h e r) .

43. The co u n se lo r approved o f some th in g s  th e  c l i e n t  d id , and 
p la in ly  d isapproved o f  o th e r s .

44. The co u n se lo r was w il l in g  to  ex p ress  w hatever was a c tu a l ly  in  
h is ( h e r )  mind w ith  th e  c l i e n t ,  In c lu d in g  any fe e l in g s  about 
h im s e lf (h e rs e lf )  o r  about th e  c l i e n t .
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45. The counselo r d id n 't  l i k e  th e  c l i e n t  £or h im s e lf (h e rs e lf )  in  
t h i s  In te rv iew .

.46. At tim es th e  co u n se lo r thought the c l i e n t  f e l t  a l o t  more
s tro n g ly  about a  p a r t ic u la r  th in g  th a t  h e (sh e ) a c tu a l ly  d id .

.47. Whether the  c l i e n t  was in  good s p i r i t s  o r f e e l in g  u p se t d id  
no t make th e  co u n se lo r f e e l  any more o r  le s s  a p p re c ia t iv e  o f 
h itn (h e r) .

48. The counselo r was openly h im se lf in  th e  in te rv ie w  today*

49. The counselo r seemed i r r i t a t e d  and b o thered  by th e  c l i e n t  
today.

.50. The counse lo r d id  n o t r e a l iz e  how s e n s i t iv e  th e  c l i e n t  was
about some of the  th in g s  they d isc u sse d .

.51. Whether th e  Ideas and fe e lin g s  the  c l i e n t  exp ressed  were 
"good" or "bad" seemed to  make no d if fe re n c e  to  th e  coun
s e l o r 's  f e e l in g  toward him (h e r) .

t *
52. There were tim es when th e  c o u n s e lo r 's  outward response to  

th e  c l i e n t  was q u i te  d i f f e r e n t  from th e  way h e (sh e ) f e l t  
underneath .

53. At tim es th e  co u n se lo r f e l t  contempt fo r  th e  c l i e n t  today .

.54. The counse lo r understood th e  c l i e n t  today .

.55. Sometimes th e  c l i e n t  was more w orthw hile in  th e  c o u n s e lo r 's
eyes than h e(sh e) was a t  o th e r  tim es.

56. The counse lo r d id  no t t r y  to  h id e  an y th in g  from h im se lf
(h e r s e lf )  th a t  h e (sh e ) f e l t  w ith  th e  c l i e n t .

.57. The counse lo r was t ru ly  In te re s te d  in  the  c l i e n t  today .

58. The c o u n s e lo r 's  response  to  th e  c l i e n t  was u s u a lly  so  f ix e d  
and au tom atic  th a t  th e  c l i e n t  d i d n 't  r e a l ly  g e t  through to  
h lm (h e r) .

59. N othing the  c l i e n t  s a id  o r  d id  today r e a l ly  changes th e  way 
th e  counse lo r f e e ls  toward the  c l i e n t .

60. What th e  co u n se lo r s a id  to  the  c l i e n t  o f te n  gave a wrong 
im pression  o f th e  c o u n s e lo r 's  whole thought o r  f e e l in g  a t  
th e  tim e.

61. The counse lo r f e l t  deep a f f e c t io n  fo r  the c l i e n t .
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.62. When the  c l i e n t  was h u r t  o r  u p se t the  cou n se lo r recognized  

th e  c l i e n t 's  fe e lin g s  ex ac tly ,' w ithou t becoming u p se t him
s e l f  (h e r s e lf )  .

63. What o th e r  people th in k  o f th e  c l i e n t  d id  (o r  would, I f  th e  
counse lo r knew) a f f e c t  th e  way th e  counselo r f e l t  toward 
h lm (h e r) .

.64. The counse lo r had fe e l in g s  he(she) d id  no t t e l l  th e  c l i e n t  
about th p t were causing  d i f f i c u l t y  in  t h e i r  r e la t io n s h ip .
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THERAPIST RATING FORM

P a r t  I I I . :  T h e rap is t P erso n a l DaCa

A. In d ic a te  in  o rd e r ,  th e  th re e  au tho rs  who have been most In f lu 
e n t i a l  in  shaping  your p re se n t approach to  psychotherapy.

1 ................................................................................................................................................

2 ........................................................................................................................

3 ...................................................................................................................... ..

B. In d ic a te  th e  "sch o o l"  o r "sch o o ls"  o f psychotherapy to  which 
you f e e l  most r e la te d .

1 .................................................................................................................................................

2 ........................................................................................................................

C. In d ic a te  th e  number o f y ea rs  o f therapy  experience  you have 
gained to  th i s  tim e ............................................................................

D. Have you o b ta in ed  p e rso n a l a n a ly s is  and /o r psycho therapy?.........
( I f  y e s ) :

1 . Number o f se ss io n s?  ..........................................................................

2. Type ( i . e . ,  in d iv id u a l-g ro u p , a n a ly s is - c l ie n t  c e n te re d , e t c . )

S e le c ted  from Paul (1966)



Appendix C

Mean R atings By C lie n ts  and O bservers fo r  P sy c h o lo g is ts , 

S o c ia l Workers, and Substance Abuse Counselor 

fo r  Each Dependent Measure

C lie n t R atings

Dimensions Em Cg Lr UrP ro fe ss io n E A T

P sy c h o lo g is ts 76.0 74.6 78.2 60.6 66.3 66.5 47.6

S o c ia l Workers 74.6 75.1 77.2 58.4 65.4 65.7 44.6

Substance Abuse 
Counselor

73.7 72.2 76.8 57.0 67.6 . 64.2 47.8

Observer R atings

P sy ch o lo g is ts 61.2 61.4 62.3 35.7 37.8 48.8 37.4

S o c ia l Workers 60.4 59.9 65,1 36.4 39.6 50.3 34.3

Substance Abuse 
Counselor

62.5 59.3 63.8 38.2 38.9 46.2 38.2

N ote. One-way ANOVAS were computed between th e  th re e  le v e ls  o f 
p ro fe s s io n s  fo r  each dependent m easure. No s ig n i f ic a n t  
d if fe re n c e s  were found, a lthough  th e  d if fe re n c e s  between 
S o c ia l Worker in te rv iew s  and those  g iven  by th e  Substance 
Abuse Counselor on I.r and Ur approached m arginal le v e ls  
o f s ig n if ic a n c e  < £ < .1 1 ) .




