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“This is a beautifully written book that allows street-level 
bureaucrats to speak in their own voices and explain their own work.
The authors have listened carefully and with great attention to the 
drama of everyday decision making. Their passion to show that 

street-level workers often go out of their way, put themselves at risk, or 
bend the rules to help their clients goes a long way toward giving these 

undervalued civil servants the dignity they deserve.”

—Ann Chih Lin, Gerald R. Ford School of Public Policy,
University of Michigan

“Cops, Teachers, Counselors brings a new dimension to scholarship on 
street-level bureaucracies and policy implementation. It also provides a 

valuable tool for the reflective practitioner or agency manager seeking to
understand the complexities and nuances of the street-level experience.”

—Evelyn Brodkin, School of Social Service Administration,
University of Chicago 

“An insightful, readable, and fascinating addition to the literature 
on implementation. Maynard-Moody and Musheno have distilled the 

findings of three years of fieldwork to give us a compelling picture of 
the way that rules and moral judgments combine in the making of 

decisions by street-level workers.”

—Frances Fox Piven, City University of New York
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