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ABSTRACT

A proposal is presented for tne continuation or
ongoing research into the relationsnips between pervasive cultural
trends represented by network t=levision drame ana popular
conceptions of reality in tne areas or nealth, bperavior, ana policy.
The rescarch leading to the development of the Cultural Inaicators
(of trends in television dramatic content aru their effects) began
with the analysis ot the most pervasive and comprehensive images OfL
everyday culture tound in television drama. Ihe sympbolic structur=zs
and functions ot the messagse systems in televisiorn drama proviaed the
basis of the pilot project, which gave striking evidence of the
cultivation of certain assumptions and conceptions among heavy
viewers. The pilot project involvea: (1) a study in which children
were asked to rate spscially prepared picturss accorading to who would
be the aggressor/victim or heros/villain; answers revealed race, age
and sex biases; and (2) a survey ot adult viewers through telephone
interviews involving the use of 4 semi-projective yuestionnalre with
forced error choice items and opinion items. The next and tinal phase
of research should estaplish the theoretical and practical usetulnsss
ot cultural indicators as guides to scientific understanaing, citiz-2n
and consumer behavior, and public policy in communications éand
culture. (KM)
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ihis study cocuintes provious rescareh and @ guccessful piloc projeci o
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A confcrence of «taff ind outside researchers and repreventatives of
povery ent and peicefo stencies s held wooadvise JiHoen reacarch to
follew cp and furcher Jevelop the vork of the Surpceen Concyalts Scientific
Advisory Committee on Televicion and Social Behavicr, fihe report ol that
conference, aictachod as Appendi o B, recomnended continued sttent ion and
rescarci support to lopi-term, brood inpact studics bised on prior werk in

“Including the U.S, Office of Rducaticn, the National Scicnce Tourdation,
URESCO wnd the Internation»1 Sociological Association, the Matjonal Comnission
for the Couses and l'revention o) Vielence (Fliscunhouer Conmission), the burceon
Generalls Scicntiilic Advisory Gomnittec, ond the vatioral Tastiiute of rnial
Healih. The key publicatiens by the senior nnesticecor which report theoret-
ical and mcihodolow;nnl dov410>“<nts sterring from vhese studices, and on vhich
this proposal dravs, arer Movard Cultvral indicators: The Analysis of Maan
M(‘(nlul\d Pablic Nesoase Syster:' in The Arodvaic of ((\_‘_u nication Content:

- FoUes, o0- CGitcd with

Devercmvnty dn Seionkilie ooy and Coesterr fee

Ole L. Hlotsti, Nlaus woappendera, Williem Jd. ﬂ’Jblvv amd Pnilip J. Stone
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(Wilev & Sons, 19069 Menitw ad dudicators:  The Case of Violence n
Television bram:,' 2

s le of hw Amnr;ran Acuadeny o1 Political and social
Scicnce, 383:09-8), Yarch, 19705
Commnjcaiivn iechnoiory and | Soriad Policy, coredited vith Torry B Cross, ana

"eultural Indicators:  Lhe Thivd voice' in

Williwae H, Melody Gratey & Sore. 1J75). A pomar article en MCommunication
and Social Enviroruenc! in Lhe Septesmber 1972 ﬁviggkjjjﬁ_fmq:‘i-ig alustohes
the b, o.dent contoxt o whieh thin research is conceived, and g attached

as Appendaix A,
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geross Lime and across cvliures, o wihist hay Loen called the syalolic onviivon-
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realistically talk of indcrvention «or chapoe' (po 9).

A siuilar conference on indicaionn of televised viob nze also vecow ondad
broad-gage 1e.carch placing the jcoec of vicloy o din the centant 21 a wmore
general asscerstrmt 0of Lelovision croccts, e ceport of thet conteyence as
attached as Appendin €. Jls vecor  wded Mviol. see profitc’ is one of the
indicators incluvded vitiun the scor of the proposed rese ndhe Turther.ore,
this proposal 1 also roapoocive to the report's yecomme:r atiog thet Ve o The
next step is te sorchows §ink stodies of vicwors' peveepiions of vieboawe ond
its elfects with vhe kond o sophislicated wnolvsis of progren contont being
carried out uuder .he Annerberg Scloeol's projoct (po 6)o ranally, in a Jetter
of ltay 12, 1972, the thin Sccretery of Bl jillioL L. Richadvon vrote Seastors
Pastore and Mi,nuson that the pilot project "to Jdevelop hiulicators of tronds
in prive-time television dramatic content and of their effects' incleding
"its context and meaning to the viccer' is "cweatial to Jarger citodis to
monitor TV violence regularly in a icaningfal voy useful to thase responsible
for plunning socizl palicy." (Scc Appendix Do)

1. Objective

’ 1
i

The basic assumption underlyvin:, thils stw
in the mainstrcam -- ox is the mainctream -- of ithe symbolic cavirontiat
cultivating corion conceptions of life, socicty, and the vorid. No wdsber
of society is unaifccted by its dowminant culturil trends, lowever, living
deep in the mainstream, being a heavy consumer of its images and wessages,
mean more intensive acculturation and tighter integration of the myths and
rituals of the symbolic world into one's vicw of how the real vorld works
than does living a more insulated Jife or in a more independent or diversified
cultural context. Thercefore, while all Americang are influenced by the
persistent symbolic structures of the cultural mainstreawm, rore heavy vicwers
of television than light or non-vicuaors tend Lo conceive oi reality os ey
experience it in the symbolic world of television drama,

;s s that Lelevision diad is

The pilot study® provides evidence of the plausibility of thesc assumptionc
and the feasibility of definitive roscarch along these Lines. A comprehensive
and cumulative analysis of the sywholic world ol tcelevision drama was related
to images and conceptions of social veality held by children and adults in
such arecas of knovledye as geography, dewmograply, persona!l and group sterco-
typing; age, sex, cthnic, ete., occupations, power, and othey role croctations,

“Ihe NIML announcerent of the scope and purposes of the pilot project
is attached as Appondix B,




judgments of persontl.taes and sroups as to prohabilitics of sucie ., and
failure, violond and Dy dendly relations, winnion and Toos, etes; and isst
such as crite and victimization, fawily life, aging, addictson, ity grost
relations, and so on.  Jhe cultivation Lypothesie uas of covrse ol testable
in those aspects of social realily in vhich the "sacts of Tije™ an the aybotic
vorld of television drasc: diverge fron those of neus avt/er of the real”
world., 1he pattern ot jndings s ro orkably cornistent. It sheos that the
vorld of televisien dre o does cultivite comia-nl conemgon ol Jji:e and
socicty cven (o. especially) vhen e real-1if¢ facte (v overt vebecs) hold
othervise. The Findinon of the prlet project cloo indicste that these nost
integreted dnco the sy bolic nainstre (the licavy const wrs of e products)
ore the most likely to use ats fictioanl styuciure to detine the real world

of people, places, and values.

These findings 1epresent the first cleoar-cut deopoiirations of significant
media cffects upon itopery and Fnowledge of critical social dmport. “he effects
arce on a more basic Jevel than those ol attitudes, opintens, and cuwoprinns of
information c¢r persuasioa (which is wvhere wmost provious sescarel wos conducted).
They go to the very deiinitions and assuaptioas of the facts of 1liye und
society cultivated by massive and repetitive social symbolic fue-tions of
everyday "faulary' output,

The proposcd study will systemat’ze, formalire, and, in a sense, dnstitution:
alize the vegular collection and periodic reperting of such inforsation. Yhe
mapping of the symbolic vorld end the tracing of its c¢ifccts vith respeet to
both general conceptions of social reality and a set of ceritical public issues
such as cducelion, nealth, viojence, public authority, 101 observanee, #nd
douestic and global group relationships will be develeoped 1nto a cuwulative
and comparative vrescarch cnterprisc. AL the conclusion of the proponcd project,
the theory, mcihodology, and presentational techriques for the annual reporting
of a set of multi-dimensional comparative indicators will be avail.oble for the
continuing mapping and interpretation of the image and knowledge cultivation
characteristics of American television.

Why television drama

Television dominates tie prevajling climatc of the mass-prodiced cvabolic
environment. Tts dramatic progrems (plays, filis, cartoons) cultivate syathetic
images of lifc, socicty, and the world. Their perception &s "entort rinment”
assurcs,i L anything, relatively casy and universal participation in (e usually
realistically depicted isntasy world they present. Never before have such
large and heterogencous publics -- from the nursery to the nursing ho.e, from
ghetto to penthouse -- shared so much of a systca of messages and jwnpes, and
the assumptions eruedded in them. What do thesc fmages ond nessages cultivaie
in common? What do they teach differently co chiltren and adults, to nen and
vomen, and to various social groupings? How do the symbolic structurcs and
their functions change over time?

Fiction and drama of fer special opportunitics for tiae cultivation --
and, thercfore, analysis -- of cloments of existence, Jalues and yelationships.
ere an aspeet of 1ife, en arca of Lnevledise, or the operation of 4 cocjal
enterprise appears inceeinatively re-ereated in its sipgns ficant anuociation
with tolal humn sjtuations. The composite "worlds™ of {i¢tion and droma ¢.n
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reveal social mech nisms underlying, bal not nocco:arily ap orent in. other

modes of presentation. Thowe who neither seck nor vould Lolootr o wide 1or ¢
of specinlized subject mitter will £ind it, nevaitheless, in Jdrama and fiction,
Most peopnle, and especially the youny oud the Ters cducated of all ages,
encounter most subjects in the form ol such "“incidental™ troeotinent in the
coursce of their relatively son-selective Teisure~tine "entertaioment,"

What is truc for the jpie .ontation of niscellancous subjoet mitter opplics
even wore to the cultivation of personl “nd cociv! charieteristics, starco-
types, vialues, policies, ant nosmg of conduct.  nliie life, the bulk of
popular fiction and drama is -n "open boul.," Chaacterization: «re rol tively
clear-cut, mntivations arc tiangpareni, problens and conflicins are caplicit,
and the interplay of forees thet detercines the ovtecie, as v eil as the outeone
itself, arc usvally clear. 7These chas «teristics of everyd:s tiction nnd drama
make them the most common and accessible source of public acculturation.

The researcn Jeading to cultural indicators beran, thercore, with the
analysis of the wost pervasive and covprehensive imges of cveryday culture
found in television drami. Yor most Avericans wmost of the tine televigion

is popular culture. The sy ibolic structures and lunctions i the messayne

systems found in television drama have provided the basis for on investjgation
of the assumptions, conceptions, and tcadencies culiivated in their viegers.

The pilot project gave striliing evidence of such cultivation cuong heavy
viewers.  The next and Tinal phase of ycesecarel development shoald establish

and demonstrate the theoretical end prvetical usefl iness of cultural indicetors
as gujdes to scicntific undersrending, citizen and consumer behavior  and public
policy in communications and culture.

Overlappine stages

>

The project is planned inoverlapping stages. The first stage will sceo
the development and Jaunching of cultural indicators based on prime-time network
television drama. The ammun’ analysis of the dramitic material will provide
the basi:z for mecasures of cultivation in selected arcas. The first ammual
report combining message and cultivation oualysces, and yielding such trend
indices as will be available by that tine, will be completed in the third year.

During the sccond stare (begimnirg with the sccond year) the projcet will
formalize the statistical procedures and computer techniques appropriate to a
standardized system of data processing and reporting. At the same time, cross-
natjonal cffort of cooperating rescarch teams wili be organized, The first
set of comparative findings will be available by the end of the grant period.

2. Backpround

A scries of national and cross-national studics provides both a data base
and a starting point Uor the proposcd rescarch. The analytical framevork has
emerged from these studies. They have dewoustrated that the mass-cultural
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presentations of many aspects of 1ifc and typos of behavior place them in
public context that serves institutional purposes.

fartime concern with mental health led to the passape of the Natjonal
Mental lealth Act in 1946, the csrablistment of the Natjonal Institule of
Mental Health, and the cmcigence of the "werta! health movewent" of the
fiftice. By 1953 John R. Sceley could obscive in The Amnls of the AAPSS
that "rhis concentration upon, and Loipghtened coaseiousncrs o, the natnre of
mental life is now so videspread ae to cnsurc an apprecialive audicice {ox
New Yorker cartocns abeut psychiatyrists, Hollyvood filus about alcobolism or
amnesia, mothcrs-aid bools about the cumergent little superceos and their
resugent little dds.'" JINH began sponzorship of a scries of studies on
popular conceptions of mental health., 7The scnjor investirstor of the proposcd
project joincd in the vescarch on hov mental illness is prescuted in the press
and in popular drama and fiction., We looked at the processes of control and
decision-making that gave rise to specific coutent confipurations in public
information and ¢ntertairsient. We ziudicd the dynaimics of jmape-cultivation
on terms related to the ceaposition of the message systems involved. The
rescarch was completed by 1960.7%% 1t represenis a valuable data base and
benchmark for continuving and comparative analysis.,

Sputnik generated (for reasons peculiar to American culture) an orgy of
cducational soul-searching, Under a grant frow the U.S. Ofiice of Nducation
the senior investigator studied the povtrayal of schools, teachers, and
students in the mass media of ten comtries. Again we triced the ohb and
flow of attention and the composition of factual and fictional represcntations
that cultivated popular conceptions of education in the J.5., four countvrics

o
'

John R. Sceley, "Social Values, the Mental Health Move rent, and
Mental Health," The Anvals of the American Academy of Polit.cal and
Social Science, Vol. 286 (March 1953), p. 22.

**George Gerbner, "Mental Tllness on Television: A Study of
Censorship," Journsl of proadcagting 3:292-303, ¥all, 1959; CFf. Jum
C. Runally, Jr., Popular Conceptime of Memtal Mealth; Jheir Development

and Charge (New York: Molt, Riuenart & Uinston, 1960); George Gerbner,
"Psychology, Psychiatry and Hental Illness in the Mass Mcedia: A Study
of Trends, 1900-1959," Mental Hveicne 45:89-93, Januvary, 1961; George
Gerbnexr and Percy H. Tannecubaum, “"Repulation of Mental 111ness Content
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of ¥estern Turope, four countries of Eastern Jurope, and the Soviel Unjon.®
A principal value of that research also is as a comparative baseline for
periodic indicators of popular cultural trends,

URESCO, the Internatjonal Socjiolopical Association, and the Nitional Science
Foundation supported a siz-nation "Cross-Culiural Study of Films and the
'Film Mero.'" One year's feature file: production in the U.S., France, Ttaly,
Yuposlavia, Poland, and Crzechos lovakis provided the basis for a conparative
investigatioa of the fictional worlds and "culture heross" of the wajor single
source of imaginative representations shared acsoss nacion:l boundiries, @

In 1968, the senior investigator received o rescarch contract from the
National Commission on the Causes and Preveation of Violence to conduct an
analysis of the extent and nature of violent representatioas in prime time
network television drama for the 1967 and 1964 scasons. The findings provided
part of the factual basic for the Conwnission's recommendations, and were
reported in jte Mass ledia Task Fovce report, v  Subsequently, under a grant
from the Surgeon General's Scientific Advigory Committee on Pelevision and
Social Behavier, the study was extended to cover 1969 and 1970 television

geasons, v and the analysis continued under KINH auspices in 1971 and 1972, %

. "George Gerbner, "Hass Cowmunications and Popular Conceptions of Fducation:
A Cross-Cultural Study." Cooperative Researcl Report Ko, 867 (U.S. Ofiice of
Education, 1964); "Swaller Than Life: Teachers and Schools in the HMass Media,"
Pii Delta Kappan 44:202-205, February, 1963; "Juages Across Cultures: Teachers
in Mags Media Fiction and Drama," The School Rewicw 74:212-229, Summer, 1966;
"iducation Abou. Education by Mass Media," The Fducational Torum 31:7-15,
November, 196G, 'Newsmen and Schoolmen; the State and Problems of Education
Reporting," Jovrnaliswm Quarterly 44:211-224, Sumacr, 1957; '"The Press and the
Dialogue in KEducation; A Case Study of a Natjonal Educational Convention and
its Depiction in America's Daily Newspapers," Journaljsm 'wnograph Mo, 5
1967; "Teacher Image and “he Hidden Curriculum," The Awerican Scholar,
42:66~92, Winter, 1973,

b4

#*%George Gerbner, "The Film llero; A Cross-Cultural Study," Journalism
Momnographs Mo, 13, 1969.

“wsViolence and the Media, a report to the National Commission on the
Causes and Prcvention of Violence prepared by bavid L. Jange, Robert XK, Baker,
and Sandra J, Ball. U. S. Goverrmcnt Printing Office, Washington, D.C., 1969,
(Sce Chapter 15 and Appendix I11I1-J.)

wadwGeonge Gerbner, "Violence i Television Drama; A Study of Trends and
Symbolic Functions," in Television and Socinl Jichavior, Vol. 1, Contont and Control,
edited by G. A, Comstock and E. A. Kubinstein, Washington: Government Printing
O0ffice, 1972,

wihirCeorpe Gerbrer, with the agsistance of Michael F. klecy and Nancy
Tedesco, "The Violence Profile; Some Indicators of Trende in and the Symbolic
Structure of Hetwork Television Drama 1967-1971," in Heavines Before the
Subcommittee on Compunications of the Committee on Commcree, 1.8, Scnate,
U. S, Govermment Printing Offica, 1972,




-

Finally, the pilot project leading to the present proposal was supported
by a 2-year NIl grant commencing January 1, 1972. (Scc Appendixz E )  Beyond
continuing the tclevision content apnalysis, that project vaus devoted to the
further refinement of the instrument: of analysis and the development of
interview and survey methods applicable to children and adults in the assess=
ment of the imagery and knowledge that TV's dramatic content might cultivate.

These studies represent cumelative conceptual and metbodological invest-
ment in establishing the basis for the definitive rescarch of a broad and
multidimensional nature proposad by the investigators and callcd for in the
statements attached as Appendices B, C, and Db.

3. Rationale

L]

Imagine'a hermit who lives in a room which is linked with the outside
world via a television set that can only receive dramatic programs. This
pexson's knowledge of the world would be built exclusively out of the images
and "facts" which-he~could glean from on an uncending diet of ficticnal cvents.

-~ ‘What would exist in this man's world? Obviously, only those persons,
objects, places and events that are depicted in television 'rama. What would
scem important in this world? Clearly, the importance of the various clements
of his "reality" would be determined by the frequency of their appearance
and by the centrality of their roles. Similarly, the ways in vhich the
various constituents of the television world arc portrayed and organized
would be the only source of his knowlcdge of their value and of their inter-
relationships. The population of his vorld would be the population of television
drama; his expectations and judgments would be derived from the conventions of
plot and outcome that dominate television drama; his viey of human nature
would be based on the shallow psychology of central-casting characterization.

While few are likely to find themselves solely dependeat upon television
drama for their knowledge of the world, it seems wortn asking how much our
view of the world actually resembles that of our hypothetical hermit. And,
possibly morc importantly, how similar will a child's world be, given relatively
little exposure to the complexities of the "real" world and a steady diet of:
exposure to the world of television?

All art is based on conventions that govern the selection and organization
of clements. The skill of the individual artist is only visible against the
background of the stylistic conventions of his period and medium.® The
dominant stylistic convention of Western narrative art -~ novels, plays, film,
TV drama -~ is that of representational rcalism.““The promise of realism as a
stylistic convention even of fantasy materials such as cartoons has important
implications. It makes the audience respond as if the artist's choices were

*larry P. Gross, “Art as the Communication of Competcnce,' Social
Scicnce Information, (URESCO, in press).

#*%The pilot study found 96 porcent of all tclevision plays (other than
cartoons) to be rcalistic in style.




governed not by the conventions of ant but by the facts of life. lowever
stercotyped the plots arve, we assume that they take place against a back-

drop of the real world -- the details must be naturalistic or we feel that
something is wrong. Characters must behave as people vould in most situctions,
The conventions of charzcter development are those cf Sunday-supplement
psychology. When the impossible does occur it will often be trcated as if it,
too, werc parkt of a mitural oxder in which nuns conla fly and animils speak.
Nothing impeaches the basic "yeality" of the world of fictional cntextainment,

This picture of the conventions of vealism may not fit rhe facts ¢f "high
culture” or avant-garde art in our time, but it is certainly appropriate for
the vorld of television drema. 7The wvorld of television drama is the vorld we
live in. It is also the world of the past as we think we knov it, and often
of the future-as, perhaps, we have come to cxpect it.

1f the premise of realism in television drama scoms A bit thin for .ome
adult viewers, it is certainly plausible for most children who are not as
skilled at discerning the evidence of "poetic” license. A study completed
recently by James Murphy, a member of the staff of the pilot project, has
shown the extent to which children will respond to a stoxy snown them in the
form of phatographic slides by stating that it was "yoal' -- that it really
happened.® Greenberg's stndy of "ehildren's Reactions to TV Blacks' found
the effects of TV expasure generally even more marked and judged more "real
to life" than that of personal cncounter.™

Television drama, operating on this premisce of realistic depiction, offers
the viewer an apparcuily rich array of windows through which he can o' inpse
apparently diverse imsges and eveats. But the diversity is only in the shapc
of the window and the angle of the £flimpse -~ the basic topography of the
fictional world is constant. It js also highly informative. Th2t is, it
offers to the uvsuspecting viewer a continuous stream of "facts" and impressions
about the ways of the world, the constancies and vagaries of "human nature,"
and the conscquences of actions. The premise of.realism is a Trojan horse
which carries within it a highly selective and purposcful image of the facta
of life.

What is this image of the world, what are the lessons of this hidden
curriculum, and are they indecd learned by the unsuspeeting pupils of tele-
vision? These are the questions vhich we arc addressing in an attcmpt to
analyze the critical symbolic messages of televigion drama and to trace
their impact on the beliefs and values of its audicnces.

*James P. Murphy, "Investigation of the Nature and Development of

Interpre?ivc Competence,” paper presented at the International Cowmunication
Association, Montreal, April, 1973.

%rBradicy S. Greenberg, "Children's Reactions to TV Blacks.”" Journalis
3 ? i ¢ Rl S a1 Lism
Quarterly, 50:5~14, Spring, 1972. sournaliom




W, Progress revort

A major objective of the pilot project vas thut of rethodological
developrent and instrument-testing. Hovever, carly indicntions of the
substantive Tindings coming irom ihe tesling provided sironz indication of
signiricunt results., I these ore born cul in the win projeet now proposed,
as we fully exreet thoem 1o be, the proposed study will repregent. the st
clear-cut evidonee of massive intluence of Lelovisicn viewing and olher wedia
exposure uron pubilc concehtions of social reality.

Yhis report was delayed wntil come of the results couid b included,
even Lhough the pilot projeel still had more than six nomths to (o. At the
same tiwe, and for the same reason, i1 was 1ot prssidile Lo provide «ore than
a few bighlights and a sketehy ru her than comprehensive account of the

Tindings.
a. Perioda

The period of timec covered in this progress report is the Tirst 17 monihs
of the 2-year pilot project, from January 192 throuch Kay 1973.

b. Sumasry

he nature of the world porirayed in prime time folevigion draur. and itls
effects in cultivating concepiions of socinl reality was the subject of this
pilot study. Reliable 1athods for the analysis of dramalie wegsife syetlows
wore developed and apelied. Semi-projective picture tesis and a quesbtionnalire
survey vwere developad and adninistered. :

Six years' accuwulation of analytical raterial vas the data hase upodn
which the television content stvdy proceedzd wn vhich will be updnted
annually in the proposed muin sludv. The resulis of the pilot study Teatured
stylislic, dewographic, oceupational, and dramalic action (mostly crime Aand
viblence) aspects of the television world, and pointed up the importance of

a dctailed analysis of the Tacts of the "mensage" before widerteking a study
of its presumed clffects.

Major mathodological and substantive developuments in the study of
cultivaling offects can be reportad here. Several picture tesis adninistered
to diffcrent groupz of vhite and black children revealed bolh the geceral
and the specifically Wy-relaled cxisbence of those sbtarvvotyped conceplions
of people and their provoble fotos that was also found to be characteristic
of the television vorld. A telephonz questionnaire administered to a national
probability sample of neavy and lirht television vievers furvher desonstrased
significanl associations of television exposure uith concepbtions of salicnt
aspécts of social reality.

c. Dotailed report

Ve widzrtook to develop methodologies for the reliable observation of
eacts of 1iTe" of the vorld of tcelevision drama, and to create 10015 and
procedures for tha asscssmunt of the conceptual consequenees of "Living"
in thal fietional world, The first type of vosearch we call the analysis
of messare systows. The sceond is the study of tho coacepbions thay teod

"
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to cwlilivate o ong those nest heavily (.r.pc.,ea to them. In testing ibe
culiivating ciicets of Lhe "facts of dive” in the world off telovision
drora we relicd primarily on those "ructs" that fdiverge from the "rell

world" as reprosented in factual statistics and possibly ncun accounts.

?nurmn e c-.r:-n snalyein, - Bebyoy dramide peosyrams Tranemitbed -
prime tito (( Lo 1:1‘"—:2"5-7.0 and a1l day Saturdicy Tor onc #ull week in the
Tall of cuch yoeay (aftel the lowachilir off the nou season) cowprised ihe
ig s percforied by traincd

annual camples on vhich rionase syste e onalysi

codcase  The Graining connisted ol multiple codss s Tolloving an instrweont
of vnklysis end “2'."10 sereguine and Finel scleclion of coders on the basis
of the roesulic of a ddopnostic proccdurc.

.

fhe relicbility of 1ho analysis s also meocuveed by mriliple codings
and the applicabion of appropriate forwleoe Tor e essessoent of the
reliubility of coder obscivations (sce "Methods ol Procedurc,’ clov).

v

The instrwient of ancglysis used in this pilol study h':.u three parts.
Part A was devoied to the systenmtic observation of tho., "iu {:.f:, of life"
in the vorld ol itelevision drama thet pariain to o program os a vhole:
style, time, plece, sebbing, group relations, thomatlc etw 'lm*c.. Part B
deglt with the demography, health, prrsonality profile, velue structure and

t
o

selected relol Iotzrn.m., ol the cast ol charactere wx“‘l o_??.; he televicion
vorld, Part ¢ porbained to the intensive study of selected types of dramatic

aclioile

Six years of res ee.r 1 1mnde available to the projeet the analysis of
656 programs (ploye), 1907 deoding chorachers, and 3505 ecte or episodes.
The wich and counplox cu,rﬂ tive grehives of this vroject will tuke time to
digest, formmslize, and report in a m;:,uemuu ¢ end periodic fasiion. lhematic
trends appear o bz rera I:ahly consistent despite opparent iluctuations of
style and the popwlarity oi different fcrmats. Only a fev highlights of this
onalysis can be noted here. '

Yore than nine out of ten Gramatic progrars (other then cartoons) are
"realistic.” 'fhe vorld of television ig mostly domestiz, wban, end
cortemyorary. Yoreirners nmke up 14 porcent of ibs population. The fantastic
and the implavsible are nove likely to occur for out in the ountry, ov in
other cowntries, then elosc to home. Vars, smsll towns, places of groat
wealih cnd voverity, and sparsely populubed aress ave wore likely to be found
ebroad than in the U.S,.

The past is rarcly and the futvre is never comic. Poverty is fumnicr
than wealih, even if it is rare (once in a hundrcd ncttings) and far awny.
Most of those emploved in the vorld of televigion drama arce professiontls,
but wost are alse wwarricd aud in lhe prime of lite. Business, goverament,
entertainuent, lav enforcement, and crime are the major occupations. Hall
of all people commit violcuce, one Lifth perpztiate some crime, six percent
kill someone and three precent are killed.
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falcs oulierber ferales four to one.  Children':s cartoons rortray even
fever vonen end more violence. Children and old vrople are hard Lo find;
cach comprise only about six mercenl of {he lelevision populubicn.  lore
femalcs than wnles are young, bul wowmen e cavrlices and faster ihan uen,
The apged arc rwore likely lo be evil, and thus to fail, than the wmore

a4 3

youufal,

Social pouver on televicion is deronsirated din the paliern of violeni
action. Althourh in 1972 1he vielonce dndex vas atl its 1970 Tevel (sliphiudy
below 197L), end the muber o violent chiertclerivations declinad cormevbad,
the rute of violenl coinodus rene tod lhe 106lo of viclimizatics vas the
highest in six vears. (fe Appendix P.) That catio, the mambee of vielins
for cach violeni chovactoer, night be considered an indicatlon ol derdnation
and 7ossibly vear cullivaled in ihe telovinion vorld, 'Whe vicliunizzbion
ratio for the last sixz years waa?

6

1957 1.
1958 1
1969 1.
1970 1.0
1
1

e fed

()

nY
e
b

\a!

1971 :
1072

DY et
NC

Thus the aboolute anounl of violence is not necessarily o good measure
of ite functions in shapimg conceptions of social raulity. Tor cxasple, the
viclimizetion ratio foy vhile nales vas 3.13, for other males 1,19, The sanme
ratio Tor zll rolec vas 1.1, for all fuales 1.39. ‘e charls on page 157
of Appendix A slso illustraice how the pover structurc of Llhe television
vorld victimizes females and nonvhites, cven among cartoon "aninal® characters.

The next question is hovw ihe social symbolic context of the television
world affects the prevailing cultural elinate and euitivates vicvers!
conceplions of tho facis of life. That is the guesiion addrcsned in the
cultivation analysis part of the pilot (and the proposed) projest.

v

Cultivaiion analynis., Semi-projective pictore teets and a quaslionnaire
administored io diffecent groves of respondents werce lhe principal methods |
for the agseasment of the dcaivand imagery and cultivation effecls attribulable :
to televigion. The picture tests were developad with rvelatively small groups |
of children, most of vhom are wwderate to heavy vicvers of television. The,
purpose vas minly to develop rclatively ron-structured (und nonverbal)
measurcs of imgery usable vith childeen, and te test their citlicacy in
eliciting recpanses that could be relatlod 1o genceral cuwitural sicrcolypes
prescrited oa ead preswezbly cultivated hy television. The speeific
cultivating offects were tested in one of the picture tests and then by the
gquestionnaire on a national probability sampie of heuvy and light vicuers
matched on some other characteristics and also groupcd by some olher media
habits. :

The Tirst set of somi-projective materials cousisls of a large sct of
passport-typ2 prospovt-lyne phelogravhs of & helerogcneous group of{ people
{taken by us wder standard condilions. ‘e picturces have been relinbly
coded in terms of race, sex and age, and cuan be pul togelher in vavious ways.
We have usod somevhal diiicrent sels for different pucyoscs. Ve arve curcontly
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testing a slandardized set of Lo pictures vhich is divided dnto cmril sub-
groups of bluck and whibe, wale and famle, young (13-30) and oidcr (35-60),
We have had copies of this set priunted on Jasge sheety of heavy oy,
randomly ordercd and coded nuaerically for group and individuul teoling

(a copy is included as Appendixil ). Tn addibion, we car wtilize groups vhich
represent other populalion segrenis, for exuaple, cld.aly or Asians.

Ve have used these pictures 1o cramine the questions of violen:e and

yictimization. Tuo the world of ioloevision ihe "vietimizebicn votios”

deronstrate the power of the white and the rale over the - “He end female.
Whon vwe asked children o meke judoments aboul our pic <, 20ople, ve
found very similar potterns. Using one methed, vwe askeo (.oups o children
(aged 8-10) to rate cuch picture in a sch of K0 (20 male, 20 female; 20 young,
20 old; =21l vhite), in terms of the likelihood that the person mirht murder
gomcone, be murdered, or, in a dickotowous choice, kill or be killeo. Some
vere also asked to ansver the questions as lhovgh these wcople were all
characters Iron television patterns. The duta are very clear (scc Tuble 1).
The killers ave the young and the male, the victims are young females and
older males. ¥

Another group of children wes arked to pick out of a bi-racial set 51l
of those ‘ho mirht be murderers and all who might be the vwictims of murder
(not putually exclusive). ‘hey werc also ashoed to make 1be same chelces in
terms of 1V -~ that is, vhich of Uhe ;zople vould be likely to murder or be

wrdered il they wvere all charactr ¢ or *elevision. The ratios ol murderers
to vicbims by roce and se (Figure +) shou a puttern vhicn 1s familiar 10
television vievers, and rcuiniscent of onr analysis of lelevision drond.

White males are equally surderous and sictimized, black rules arc weinly

murderous, black and vhiie females ure viclimized. Children see the putvern
essentially the same in bers ol Life and television. ‘ine generxalion differcnce
also shous up here. 'The yowng males are more wurderous; the old, cspecially
old vwomen are overwhelmingly victinized.

In ancther test, a group of vhite and black public school children wvas
asked to pick three cheracters out of a set of 10 according to the folloving
plot: there is a hero vho will oppose and defeat a villain, and scve an
innocent person vho has been vichimized by the villain. The heroes chosen
by the children vere young (730), uele (61%) and white (58%). The villains
werc also young (T¢3), male (67) ond vhite (585). "he victims vere wore
evenly distridbuted -~ 580 young, 5% mele, Y% vhite. Also of interest is the
tendency for blacks to choose while characters and fewmales o choosc male
characters. Fomales chose twice as mzny male hevoes then nales chose females
Tor the hero role.

Yor another group of black junior high school children vwe cowparcd
the role-portrait choices ST the heavy and the light television viewvers.
The comparisons are in Table 2. (uotle the rolatively high levels of
television vieving in both groups.) The most striking diflerences arc in
the choice of herocs (heavy vievers choose morve males) snd vietims (heavy
viewers chooce more fepnles), vhich tend lo follov the lines of television
drama. Heavy viewers also pick rove whites as heroes and victims, though
not as villains.
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TAMLE 1: Childven's Responses: Viclence Irobabilities

Malc

Female

«wr lkely is evch persen
to murder somecae (1-95) 7
Young 0ld
3.6 2.9
3.1 2,2

A. Mole vs. Female: p.=..001
B. Young vs. Old:

C.

Question Mo, 3: How likely is each person

Sex vs. Age

p.= 001
.S,

to kill (5) or be killed (1) 7

Male

Femalc

A,
B.
c.

Younyg, 0ld

3.8 3.1

3.0 2.2
Male vs. Females p.= ,001
Young vs. 0ld: p.= .001
Sex vs. Age: n.s.

Question No.2: Yow likely is cach persun

to be murdered (1-5) 7 (N=10) %
Young 0ld
HMale 2.6 3.4
Yemale 3.2 2.6
A. HMale vs., Female:  n.s.
B. Young vs. 0ld: n.s.
C. Sex vs, Age: p.= .001

Question No.4: How likely is cach person

(1=10)

to kill (§) or be killed (1) on AV?

Male

Female

B,
C.

Young 01d

3.7 3.0

. 2.8 2.5
Male vs. Female: p.= 001
Young vs, 0ld; p.= .002

Sex vs, Age:

n.s.

* A1l Ss are chjildren, 8-10 years old,
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Ve havc ussembled an instrument  vhiéh contsins over forty such it cm;
“ag well as questions about the réspondent's age, "e::, education, and rodia

its (daytiwe and evening television, television novs 5, NCUSTRDENS, neus
.mcg) Yhis questiounaire vas é:‘ums(czcd ¥ D’ n:m Stareh, _[nu./
B . Nooped, Ing. in the iorx“ of télephone int o e pv*@l,ahlmn sample
i UO[ adquiit rbsgondom' in Four metrond ¢ ¢ orample wvas proe-
Sercened to forn tWo equdlk fro u{;.% of abh!, Lelevinion vievess U ess than &

W

Hours ped day) and hom vy belevision vievers (? howrs ok wdre

A

N

survey Vs
1.1@ rv.,uts

s 1973, and ve havc only parbialily
: ,,0;,10 of the clea arcsh terms e have:
’Lh e 1' 'Li, cms dn viich respondents must ¢hoose.
1"’1)”,'2&111; 2 telovision bias and itons vhich rcpwsc_n{,
Or & h,n(xc,’z(w tova rd realit G e Gnn form -of ana dysis
uhc: vorious sceoions of C:j.}.;' smxﬂc 'iz- terms. off 1he bias-
aleillated ihe percent "tovard WV" choices for Lhe
light vievers. The (.z,LfJ.C:.'.’CHC(. hct.wen these
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se
".;t, thei i oun chances O

_fft is :in“coi* "tﬁ‘n{; 10 note that the cu_l tivation differentials for hLSV"
sht viewers ol tel cw.,.um nevs prograns show Lhe same pattern of

sitive effcets., This is pavticulerly striking in view of the sccond seb
conparisons,. which shov an oméu:ﬁ,o tendeney for heavy vs. hgm. rca.c:er"
. d néus magazines. ( These comparisons -ure indepandent of television vie
abits, vhich are oven)v distribuied across rending-habil C&'{:(‘{;OI“?C.;&) We {ind
hat heavy readers especl uuv nevspapsr regdmw) are consistently, olten ’7
gnidicant. L;y ruru Tikely to chobge thie non=teloevigion bn::scd ansver. Ve _
al that this is an inportent trend vhich may lielp to identify the cultiva
vers O.s. 'bhv mmous medic, and uJ Jov us to assess the effccts of television

Othor cozn'*&r.'.sohs indicate that the vievers of daytime serial programg:

ho arc not w1l vomen by any means) shov -the same cultivation patterns
Jicavy vievers in {;cncml 3 il anything they show atron{_,u: effects. '
mr wvhat noxre ,urpmsmﬂ is the {"‘wt that educat:on does 1ot seem to pre
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cultivation patterns in any consistant mamer. We had supposed that respoandents
with higher educational levels might Do less likely to choose the television~
biased angwers but, in fact, they seem as likely to do so as those with only
high=school or grade-school education. The erroxr choice patterns and

cecultivation diffeventials fer Lhe questions 1exloctgd in Table 3 can be found -

in Appendix G.

We are alco working wiith an open-ended form of this questiomazire in vhich
the Fespondent is not given specific choices but is asked to cstimate the correct
answcrs Lo the same questions. On the basis of the limited data we have acquired
so far it appears thit such ansuers are fairly comparable to those in the
or:bsnal form, beth in absoiute magnitude and in cultivation patterns. Firmér
conclusions will require more data from samples vhich include 2 broader range of
respondents than we have so far utilized.

d. Publications

‘Although only a pilot study, the rescarch built upon previous
ifvestigations and provided the basis for several publications and
other contributioas. The most impoértant are:

"Communications and Social Enviromment,” by George Gerbner
(Scientific Amexican, September ‘972 Sece Appendix A)

¥ Cultural Indicators: the Third Voice," by George Gerbner
(Communications Technolosy and Social Policy, edited by
George CGevbner, Lavry Gross, and William rielody, Wiley,
in press)

" The Reality of Television Fiction: The usc of semi-projec-
tive techniques for the study of mass-media cffects," by-
Larry Gross and Paul Messaris (presented at the Incornatlonal
Communication Association, Montreal, April 1973)

" The Lessons that Television Tcaches," by Larry Gross (foday's
Education, The Journal of thc fatxonal Education Association,
in press)

Data and methods- generated by the project are currently being

utilized in the preparation of four Master's theses and toree Ph.D.

disscrtations. -

Ty

Staffing

. The professional staff of the project has included:
Dr. George Gerbner, principal investigator, throughout;
Dr. Larry Gross, associate investigator, Lhroughout' -
Mr. Micheal F. Eleey, rescarch associate, throughout;
Mr. James P. Murphy, resecarch associate, Jan.l, 1972 to June 30,1972
Ms. Nancy Tedesco, research associate, throughout.




B. SPECIFIC /L1HS

Annual recording and message system analysis of prime-time and Saturday
nétwork television drama will follow mcthods and procedures developed in
the pilot study.

Semi-projective preture tesis and survey instrunents developed in the pilot
study vill be completed and annually applied to various purposive samples
of chiléren and adulis., An attempt wil! be made not oanly to relate the test
to aspects of tihw world of television drama but also to indicate changes

. through repeated testing and panel studies.

The comparative dimension of Cultural Indjicators vill be developed by
utilizing existing contavis and arrangesents for the parallel conduct of
studies by identical methods in other ccuntries to supplement and
illuminste the U.8. findiugs. (Foreign research teams will finance their
own studies. The proposed budget is intended to cover only costs of

-

comuunication and coordination.)
Comprchensive Cultural Indicators will combine message system and
cultivation measures to present ammual, cumuletive, and comparative
indicators of dowinant cultural configursgions, comwon concoptions, and
trends relovant to issues of social health and public policy.

C. JiETHODS OF PROCYDUREL

The methodologies eaploved in the study ave those of moss media message
system (content) analysis and of culiivation (cffects) apalysis. The nost
novel and sinnificant developmental features of both the pilot study and
the proposed jnvestigation are the joining of the two moethedologics and the
formalization of pericdic indexing and reporting of the combined results.

O
oy

1. Messape system analvsis

Message system analvgis is designed to investigate the aggrepate and
collective presises defining life and its issues in representative samples
of mass-produced symbolic material. Such analysis rests on the reliable
determination 6f unasbjguously perceived clements of communications. Its
data base is not what eny individual would select but vhat an wmtire national
comnunity absorbz, It does not attempt to interpret single or sclected units
of material, or draw conclusions about artistic merit, The analysis is limited
to functjions implicit in the prevalence, rate, symbolic structurcs and
distribution of clear and common terms in the samples.®

“A description of the amalytical framcwork can be found in "roward Cultural
Indicators: The Analysis of Mass Medinted Public Hessage systems' by George
Gerbner, dn The Analysis of Cowusmication Content; Developments in seientific
fTheories mnd Computer dechmiques, adited by George Gerbnoer, ct ale., Hew York:
JohnWiley & Song, 1969,
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The analysis of primowtiﬁo'ang Saturday netvork televi~ion drama will
be repcitted cach year. The prancxpnl aspects of this procedure (also noted
above in the progress report of the pxloL study) are the instrument of analysis,
the program samples, the training of analysts, the coding proccdure, and the
asscessment: of the reliability of the obscumvations.

¥ o %

The instrument of analysis was discucsed in come detail in the progress
report. Tits development took account of the comwents of the review pancl
of the pilot project and of tha expericnce of the project itscif. The
instrument deals with cach program as a vhole, the <ast of major and minor
characters, and sclected types of action, 1t facilicotes the fartlews
dcvc]ormeat of the "Violence Profile" (sce Appendices B, C, D, <nd ¥} within
the brousder context of Cultural Indicators. _

The annual monitoring and analysis vill include categories ased before
and others sensitive to new and changing issues of public polic:. The history,
geography, and demography of the symbolic worlds prodaced fow cuwmaon vicarious
experience and Jearning will be analyzed. Inter-personal and group relationships
portrayed in these message systoms will be studiced. Themes of nature, scicnce,
politics, law, crime, business, education, art, illness and health, peace
and war, and sex, love, and friendship, as well as conflict ant violence vill
be obscrved. koles, traits, goals, values, and fates of characiers engaged
in dramatic action will be related to the symbolic vorlds in which they act
and to the issues with vhich they grapple.

The annual solid-week sample, recorded in the Fall of each new season,
consists of approzimately 100 programs (70 hours), 300 major amd 500 minor
characters, and 500 specific acts or episcdes of a speeified narure, All
programs in the sample are videotaped for analysis and coding, and remain in
the cumulative archives of the project for further study. The solid wcc” )
sample has been demonstrated to be at least as genoralizable to a year's
programning as Jarger randomly sclected samples.®

Coders using the instrument of amalysis are trained in obsexvation of a
specialized kind. They must make reliable discriminations cal.ed for in the
instrument and record these in a specificd form. They focus on what is pre-
sented in the material and not how it might be judged by a critical viewer.
Their task is to gencrate the data for the subscequent analysis and interpre-
tation of commwon message elements and structures available to a public of
diverse viovers.

The training consists of individual and paived use of the instrument of
analysis on taped television programs wade available for that purpose. The
coding of cach item is discussed, and problems of definition and interpretation
are unifcrmly resolved, The results of training analyscs ave subjected to a

“Mich cl ¥. Eleey, "Vaviations in Gencralizability Res u)l;nb from Sampling

Characteristics of Content Analysis Datar A Case Study."  The Amenberg
Schonl of Comsmunjceations, University of Pennsylvania, 19069,
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sperial procedure vhich permits the identification ol deviant observers, and
estimates the extenlt Lo which such an observer is cosrigible by further

.

instyuetion, =

This procedure leads to the screening and final scleetion of coders for
the staff. ALl analysin is done by monitaring the toaxd programs as nany

times as necessary, and playing back selected portions on playback .aachines

availalle for that purposnc.

Reliability measures are designed to ascertain the degree to vhich the
rocorded d=ta truly roflect the properiies of the material being sindied and not
the contamination of obazerver biss or of inntrunent ambiguity. Theovebically
both typns of contamination are correctable, cither by refining tho instrument
of intensifying codey braining, or as a last resort, by eliminating the
unsalvagesble variable or dismissing Lhe ircorrigible coder, Measures of
reliability thus serve two functions: us diagnostic tools in the coafirmation
of the rccording process, and as final evaluators of the accuracy of the
phenomena's represavtations in the actual recoxded data,

- 3

Four computational formulae are currently availeble for calculating the
cocfficiont of agreccaent. These variations arc disitinguished by 4 difference
functior, the form of vhich deponds upon tiwe secale type of the particalar
variable being analyzed, Except for their respective soale-appropricte
sensitivity to deviaticns {rom perfect agreoment, all foraml e make the same
basic agsumptions as the protoiype Lor noainal scale s devisad by Scott.™
‘thag, in &he case of the binary variable, all four formilae yicld identical
results, 5~

The reliability of the analysis is thus achieved by wultiple codings, and
the messured agreement of trainad analysis on each usairle dtem. Tf cne werc
to substitute the perceptions and dmpressions of casual observers, no matter
how sophisticated, the value of the investigation would be reduced, and its
purpose cenfounded. Oaly an objective analysis of unambiguous message elowents,
and their separation from personal impressions left by midentificd clues, can

#Klaus Krippendorff, "Estimating the leliability, Systematic Error and Random
Irror of Interval Data." LEducational and Peveholonicnl Measurcment 30:61-70
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#1i1l5am A. Scott, "Reliobility of Content Analysis: Tie Casc of RNominal
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Vergion 2," Mimco, Fhiladelphia: Unaiversity of Pennsy Ivania, The Annenberg
School of Commupicstjons, Mareh 1970, By the same svthor, "A Family of
Bivaviale Agreement Coefficienis for the Reliability of Data," Mimco,
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yovide the basis for comparison with audicunce percepliong, conceptions, and
p 3 ) P
behavior.

2. Cultivation innlysis

The progress report of the pilot project has alrcady accounted for the usc
of semi-projective picture tests and survey ipstrumcents developad in preparation
for the main stage of the cultivation analysis. Here we sholl note the more
theoretical aspoects of our methedological approach.

Cultivation wnalysis begins with the patterns found in the “world" of
television drama,  The comaon message systews compusing Lhat vorld present a
coberent iupce ol lifc and society. Nou is this dnsge veflected in vhe images,
expactstions, definitions, interpretations wnd valucs heid by its awdlicnces?

Do people sce thoe vorld as IV chows it? In somwe cases, the old Vest for exawple,
most people know little clse but what they sce on TV ond in the movies, llow are
the "lessons' of cymbolic behavior devived from other Lines and places, and
presented in synthetic, fictional contexts, applied to assumptions about rcal
1ifce? Clearly, the dmpact of the television world on the real world of the
viewers is subtlie and cosplex. Klapper's comprcheusive survey® notcd the
paucity of investigation in this area. One wm2jor U.S. dnvestigation involving

children, reported dn 1961,% % ves Linited to small community surveys and was
not related to syibolic funciions of television progrom content. Tho more
variced and often more sophisticated studies conducted for the Surpcon General's
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Scioentific Advisory Committea on Televicion and Social Behpvion® ™ vere
gimilarly in no »osition Lo buse theiv investization of presumed media effects
upon # carciul and systematic study of wmedia portrayzls. Therefore, in order
to improve procedures for ithe investigaiion of the cultivation «ffects of the
actual message systews to whicn large viewing publics (and, indivecily, the
entire cosaunity) arce exposed, it was necessary to utilize an extensive data
bagse and Lo develop new tools and techniques. 7That is vhat the pilot project
(xeported above) has done. - ’

The principsl approaches employed in the cultivation analysis will continue
to be semi-projoctive techniques and periodic guestions on national probability
sample surveys, Regional child panels vould provide the subjects for additiopnal
projective and intervicw work. - —— - )

The central methodological tool ve are using in our cxaminatijon of the images
of rcality vhich wny be cultiveted by television drama is the semi-projective
procedurc., Projective tests are most comnonly used by clinical psychologists
who wish to

« « o approach the personality and induce the individual to
reveal his way of organizing exparience by giving him a field

#The Effocts of Mass Comnunications by Joseph T, Klapper. The Free Press,
1960, S»e e.g. p. 251,

“wlelevigion in the Lives of Our Children by Wilbur Schramm, Jack Lyle, and
Edwin B, Parker. Stanford University FPress, 1961,
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whdrlelevigion and Social Behavior edited by G. A, Comstock and E. A, Rabinstein,
Volumes 1 to 5., Washington: Govermment Printing 0ffice, 1972,
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(objects, materials, experiences) with relatively little
structure and cultural patterning so that the personality can
project upon that plastic ficld his vay of gceing life, nig
meanings, significances, pattems, and especially bis feclings,*

Our use of the tern semi~projective js intended to reflect o major
batween our approach and that ol the children.  Our st nulus

diffcerences J
corial is nore struclured than most projective teat materials, and utilizes
i range of techpigues. Sccond, we ane intcerested in a rather differeut
level of amalysis. llere ve are close to the position taken by Creenstein and

Parrov, vho used semi-projective methods to study the politicali owientation

o
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of children:

The resulting data are interpreted at a surface (sociocultural)
rather than a decp (psychodiagnoatic) level., That is, the
intcrpretive interest is in what orthodox projective testers
creat as chaff: values, cognitions, perceptual sets, charac-
teristic ways of perceiving sociel situations, expectations
about actions that will take place under specified cirveumstances,

atedts

and so forth.+

The impact of television on children vill be of particvlar concern in this
project. Along with perents, tcachers and peers, television is an undoubtedly
potent factor in the socialization and acculturation of our children. Little,
however, is hoovn ahout the effccls of television on the formation of values,
expeetations and attitudes in children. A recent yeport suanirizing an
extensive prograw of research on the developnent of political awareness and
alttitudes in childien,”#* vhile often quoting children citing televigion as @
source of infossation, doos not devote a » atteation to the role of television
jn this socinlization process. The word itelevision docs not evepr Sppear in the
index of the book.

Yo estimate and evaluate the effcct of media cxposure, it may be vorthwhile
to conduct a longitudinal investigation of the developuent ~f velues and the image
of reality in a vanel sawmple of children. - In such longitudinal perspective, ve
would cxamine the emergence of scx-vole concepts, political and historical
attitudes and images, and the awarencss of sccial problems and issues (e.g.
violenca, drugs, ecological crises) as they ave influenced by TV exposure,

The interview techniques, projective devices, and questionnaires umontioned
above would be adapted for use with children in the longitudinal panel study.

#Frank, L. K. "Projective methods for the study of personality,' Journal of
Psycholosy, 8:389-413, 1939,

sxGreenberg, Feo T. & 8. Tarrvow, Political Quicntations of Children: The Usg of
a Semi-Projeetive Technique in Three Mations. Beverly Hills: Sage, 1970.

’

wetRobert D. less and Judity V. Torney, The Development of Political Attitudes
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in Children. Rew York: Anchor Books, 1963.
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The other major approach will be the survey method as leveloped i the
pilot study. Questions selected from the projective and dinterview techniques,
and others designed especially for survey use, vill be subaitted amwmally to
a national adult probabiliry sample of respondeonts.  The responses wvill yield
indications ol the dynanics of cultivation, and vill also be useful in comparicons
vith rospencee yiclded by the other methods.

Are audiences avare of the diztortion, borh explicit and jwpiicit, in
telovision's vorld? Will viewers reproduce the 7 line' vhen ashe’ to describe,
evaluate, predict ox annlyze events in the resl vorld? Here the "error-choice”
teclmique vill be utitized.o A peraon must echocse between tuwo anstrers GO certain
questions (c.f., What porcentage of murders are committod by women? by relatives?
fre solved by police?), cuch of vhich is inecr.-cct == one cxaggerating and onc
minimizing scme agpeci of a situstion. Accopronce of the televigion drama inege
might be expected to lead to #n underestimation of the propoution of female
murderers, @nd uadercoiimaition of the wuaber of musders committed by relatives,
and an overestimation eof the percentape of homicides solved hy the police.

Further, will vicuers distinguish beiween the reality of TV drama and that
of news? Can they sea, and will they report diiferences? liow are the controvers
jssues -~ var, crime, d¢rugs, youthful unrest, scx roles == reflected via TV dram:
and nuss in the winds of audiences? fow sccurate is the nublic knouwlcdge o7 che
facts, and how close their definivions to those offered eaplicitly wad dmplicitly
on television? low consistent and how homegcncous are tho.e -~onceptions?
Regavrdless of theiv direction and ninture, arc Che responses of hecavy vicuwers more
ike thon those of non-viewers? Does televizion cieldte & ¥ange o1 @ consensus
of knouledue, or of igeorance? Docs a homogencity of regponse, if it cxists,
oxtend to issues unrelated to television drams and it seacdiate dmprec?

The results of the pilot study (reported above) demonatrate the feasgibility
and usefulness of thig approach for the speciilic assessment of the contributions
television wmakes to the cultivation of public images of sgocial reality.

The final methodolozical aspect of the proposed study will be the developmeut
of comprchensive indices, and the establishment of computer and reporting
tochniques for the periodic summnrization and presentaiion. of cumulative and
comparative findings. .

D. STCHITFICANCY

u
images and, therefore, of social behavior, relationships, and intoractions.
Acculturation is that cvitical aspoct of socializatien which denotes the
dovelopment of stable jwmages of colf and the world, and of how to behave

in one's wvorld, The doaminant comunication agencies produce message systems
that cultivate the broadest common notions of what is, what is impoxtant,

and. what. is right., Uhey structure the public agenda of existonce, priovities,
and values. lPeople use this agenda -- some wmore selectively than othexs -=

to support their idcas and actions. Any significant change in the techmology,
ownership, c¢lientele, outlook, or ciher inetitutional characteristics of
deninant cosmmication agencles iy alter the patterns.

Culture is that system of messages which cultivates patterns of shared

o l.




In a folk culture, the preductivn of traditional n)mgols and figures
(representations of gods, chicfx, demons, enimils, and o), rhe conduct of
rituals, and the spimying of tales ingpive wve and strifie terror, as needed,
to contre! the Mgrowins np' processe  In wmass culturog, institutiocal policies
and manulzctured sysbolic commoditices cultivole unous of conduct.

Mass comsunaication is the el.lensica of insbituiien.lized pubTic acculburation
beyond the limits of fLace to-face and any othey porsonally wmodiated interaction. *
This beco.rs possible vhen technelogical weans arce availoble ana sociel ovganizna-
tions cunge ifow the macs production and d:n!:j-c*lon of massages. hass media
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are et technological means and social owgiainutions, vith television being tle

wosi bioadly shared end ubiquitous of Americe macs meditn

A long scries of private and governwent comaissions, Congressional
conmittees, -nd foundation-suppioriced studies have, since the early 1930%ics,
called for sowe sort ol media swrveillonce,  But none of these proposals
spelled our how that might be done, or limived the scope to mlne;cﬂule )
proponticus clearly relevant to scicolific puipose and public policy. And, at
any rate, none of thaa vas iwplesented,

Our prier studiecs, supportai by the Netional Scicnce Fovndation, the
Surpeon General's Seicatific Advisery Commiilec on Television and fccial Belavior,
the Jitional Tnstituie of Hental lealih, and other apco:ics, have establiched the
basis for and have Cesrnsircated the feasibility ofl this project. Social -
scicentists, legislators, and govoinuanb agencics have called for the development
of indicatocs and profiles of cullural trends reluvant to salient issues of
social Lealth and notional policy, and conducticd in a broad and scphisticated
framework. .

We nced to knov general trends in the cultivition of agsumptions about
problems of existence, priovities, values, wnd rvelationzhips before we can validly
interpret specific relevant policices or [ocue of individias and gorial responsc.
Interpretalions of public opinion (i.e, published rcsponses Lo questions elicited
in specific cultural contaxts), and of wany modia and other cultural policy
mattoers, reauive cultural jndicaiors similar Lo the accounts ~ompiled to guide
cconomic decisions and to other indicators proposed to inform socivl policy-making.

The rost general sigpificance of cultural indicaters will be, thercfore, that
of a systemutic and reliable surveillance of wass-cultural configurations and of
their symbolic functions., A more specific avea of significance i1l be the
testing of a theory of syubolic functions which contends that mags-distyibited
(televised) dirmmatic enteritaimacul provides conmon and ritualistic deneastrations
of social relationships, powers, and values, and, furthemaore, that these
gsymbolic fumctions cultivate the wost pervasive public conceptions of gocial
reality.,




