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ABSTRACT o : ’ ‘7
"he relationship between education and Jjob,

satisfaction has not ggen,sufficiently well documented to qualify as j
unquestionable. Publighed research on the subject eithep fails to )
adequately assess +the influence of education on job satisfac*ion or

is too occupationally and/or geographically limited to form the basis

for generallzatlon. To examlne on a larger scale the association

between ‘education and job satisfaction,  four national household

surveys of the American work. force conflucted by the Univer51ty of
chhlgan's Survey Researth Cénter in 1969, 19741, and twice in 1973

vere afialyzed. One hypothesis was that in small occupationally
homogeneous %amples those with higher educational levels would be

less satisfied than others, Regarding education and overall job
satisfaction, no suppor¥ was provided for assuming that job-
satisfact ion increases with each advance in educational level

attained. On *he other hand, overall quality of employment was

associated with educational level, but large increments in qualitx}of
employment occurred only at those points where educational f
_credentials are. conferred. Future worK on the relationship should *
involve several types of secondary analyses: “reating education
operationally in terms of quality and type rather than simply level; -
identifying the contribution of education to the relative importance ’
that workers assign to different aspects of their jobs; and

accounting for modifications in individual aspirations throughou+

"life. (JR) ) . , -
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. 5 . . _
A recent réview of seven national surveys dating back to 1958 con-
/ ‘ .
. cluded that fo# each increment of education--peasirad by years of edﬁca—'
tion éomplete Lfthere was not a corresponding payoii in- terms oF- .
incrgased'job satisfaction (Quinp, Sta;nes, and McCullough, 1974). ¥hile . i
.this conclusyon may be limited Dy the measures of education and satis- ®
faction used) it is nevertheless instrﬁcti;e because it challenges the"
genergll&‘;e d ééﬁumption that the higher an individual's education, the:‘ “ ‘
.greater the chaﬁces of securing a desired and hence satisfying job. Thig
‘ ' ;ssumption is often used, for example, to justify changes in schoo}s qy&
B y in access t# schools ag ways of reduc%ng soclal inéquities (Coleman,
. 1966).  The relationship betueen education 2nd job satisfactier has notl _ ‘__
been éufficiently well'demonstfatéd, however, to qualify,as aneunquestion— ;
-~ ! able'assumption.\ The magnitﬁde of the relatid;ship, as ﬂgll as its form /‘
and its generality have yet to be éstab}ishéd conclusi;gly. Horeover, ‘/
tﬁe sociai and psychological pfocesse§ that 2y 1link education ard job '
i; sati%faction are scarceiy undérstood.
E; The aésence of such informétion is particulérly surprising .
%; , considefing how frequgntly ratters of educatidﬁ,uuork, and Job satis-
%g factioﬁ have been investigated{; Part of thi§ absénce undoubtedly Qtemr
- from the justifiably limited é&ci of these i§§e§tigatlons. Work—re]a%ﬁd
Paper presented at the annual m;étings of the Amei;can Sociological . /
Q ) ‘Association, San Francisco, August, 1975 .




studies of education have, for exerple, tended to bo of itwo types, .

-
- ncither of which has anything to do with job sotisfoction. 044, type

emphasizes problems related to the impacl of variables such a3 sclio-

economiC stzatus, race, sex, and age on he opportunities for cntirancs

.

into speélfic types of schools (in tasrms of quality) with some inferences
on the effects this would have on thz type of jod the individual could
. subsequently obtain. The collection of articles‘in a special 1968

‘

. +
edition of the Harvard Educational Review repressnts such an approach.

- ‘ 4
ﬂ The most recent and céﬁ??éﬁensive such study, Boudon's (19?3) Educational

4 ’

~

LR Opportunity and Social Ineduality follows along similar lines. A second

¢

and frequent perspective has been provided by variqys manpower studies,

3

4
S s, Tt

These studies, represented by the series cénducted'by the Organization .

N

for Ecdnomic Co-operation and Dévelopment, characterize the correspondence
between supply and demand by keeping irack of ths number of Jobs avail-

able among different levels of educational reéuirezents and branches of
Al

education. For the rost part studies of educational phenomenz havas

Tlaced their attention on the input problem--input into a specific type /

" and level of education--leaving aside the output problen--the conseqguences
. oif holding a specific educational credentizl for thz access to a specific -«
' 1

£ job or position for the individual, 1In his latest;study,‘ﬁowever, Jencks

L)
¢ '

(1972) brings into consideration the input-oitput problem and its links

with the spﬁére of work, educational achievément, and joh related attil
& ) . .
tudes.” This topic, also treated by Berg (1971), moves the focus of

- attention away from school input amd operatioans to zchool output

ERIC S

e .




investigators to job satisfaction and relaied attitudinal issues. ‘The

relevani research has by default fallen largely into ihs hands of sc- .1

Psychologists of organizations. Unfortunately, these social psjcholu-

. : o . =
" N ]
T 777 geénuiléct to the necessity of routinely using dsmographic variables,
. . ! .
including education, in their investizations, their explanations of the

es of such Vvariables tend to be.both superficial and

. . 1
usiastic,

A profitable bzginning in any analysis is ofteﬂ made by asking a.

. 7
very naive questlon. In this instance the question is: why should

-

there be any association between education and Job satisfaction?
In spite of its rather’ insubstantial empirical foundations, there

repains’a very #idespread theoretical,aééumption among psychologists that

e

ee distinct factors that contribute £o job satisfaction. On

onmental side there is the quality of employment (e.g., how good

thg’pay is, how convenient the hours are, how interesting the work is).

.

the psrsonal side, there are the needs, values, and expectations of the

vorker . —There is also-the-desree of congrushce béigzen these two sets of
. -
conditions, These three concepts basically define tne Psychological

calculus that may determine the overall level of z worker's job satis-

faction. Education has implications for each.

*

. First, education may enhance a worker's chances of securing a job
where the quaiity of employment is high. At least two.mechanfsms nay
Heighten thes2 chances. Education may impart those skills that are

 demarded by th2 labor merket and therefore give a person an advantageous

position in bargaining for Jobs vith.good quality of employment. In

addition, rnost jobs require that z candidate peet nicimum educational

4
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standards, While not necessarily teaching relevani skills, thz ednca-

°.J
m
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' t‘onal system may neverthecless confer diplosas and de

an individual to neet these standzcds.,

e 2 . ———— —— » - il

Educailon has 1 S0 baen assunna o aficet the secoad component of

the psychological calculus’ ofesjob satisfaction--the needs, values, and
_expectations of the worker. As a socializing agent the educational
system of any society has as its primary functioan <he intexmalization by

. ) those subject to_ its influenée'of.cerﬁain values a:d NOIMS. éhase norms
will allow them to comply with those patterns of t=havior that zre,

required in the performance of specific roles within a.specific set’ of
social conditions--e.g., citizenf;agent of production, mother, father,

or consumer. The individual who is graduated by the system is assumed to

L4 «

. . - have developed certain skills and a related set of Value—orienia%;ons.

These may emerge only in part as a product of formal iraining.” They ray
-« also emerge as 2 consequence of more "informal" zsptects of one's educa-

¢

tional experience--e.g., teacher-student relatLOﬂsn ps(Dreeben, 1968;

Gottlieb, 1968) and one's peer env;ronment (Dav'

L - el -~ —————— -

Campbell 1968; st. John, 1971).

1966; Alexander and

Egﬁcation may also play a roie in

ruence beiveen working conditiong or
&1

gtermining the(deg:ee of con-~

one hand and ihz needs, values,

and. expectations of workers on thg other hand, Mosi fundamentally,
9 . “‘~ / \
education may provide a more,so;h}stlcated knowledz2 of job-seeking tech-
e

niques. More importartly, it may Increases the range of job opportunities
’ - v

available to 2 worker. Since ths range of job opporiunities available to

a well—educauld worker is greater than that availavle to others, the

. |
chances of 2 ye?l~cducated worker szcuring a job charactexized by gool

' |
quality of enploynent may therefore be enhanced. But tiis does not

[y
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-

- recessarily insure that the well-educated vorker will be sitisfied witp
cthe job that he or she secures frow this increased range of job

opportunities. Education _ray have effecisd so rany alteraticrs in tus S

worker's needs, valu° s, anl _expectations that reny Jjobs, while availay vle,

are neverthelcss personally unacceptable., A corporate executive is -

educationally qualified o be a clerk-typist, buti whether he or she would

bé satisfied w1th this undoremployment is dubious, Furthermore, where

/,

advanced education develops only highly specialized skills, the range of

g
"acceptable" jobs r2y in fact be reduced. . '
All these considerations of the possible effects of educatlon upon
those processes that determine workers' overall Jjob sgtisfaction suggest

L3 -

that, if all social systenms were functioning vroverly, there should be 2
- » A1

very SUbSL tial association between education and Job satisfaction,

-,

In order to determine the form and magnitude of this relationship,

we engaged in two activities. The first was a review of .existing
. Tesearch on ths association between educatioa and job sztisfaction. The

other was a secondary analysis of sgveral large nztional sample surveys
AN

of the nerioan wock force. So far our secondary analyses have dealt

"

exdlusively with.level of education. Thnis limited focus is currently

b zng expanded to include XE“ and quzlity of eduod.won as well, -

N

‘

Previous resszarch

A systeratio scarch of published materizls 31 the fields of soci-

ology, psychology, and cducationalrproduced'only 20 empirical inv vesti~

'

gations suited to our research inufre ts. Of these, twelve included a

direst analysis of the relationship betweza educzlion gad-Job sat

|_u
@)
:3

and the rest dealt with the association between educati®’ and other

ERIC . - .
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attitudes toward work. Of those twelve studies thz: dezli directlyttih
the relationship baticen edchtlon and Jog\g\ isfaction, threz

ositive association between the two variablea Wherr 1954: Klein
Y, >

/

. 1 =
- - .7 . . - £- 3
- IR -association Yetween education and job SRR KoTex j(Vollme&-and Kinnay, * )

.

§

1

|

1

|

|

|

E

)

1

4

) i e e . 1
=L Tee—————amdMatier, 196057 Johnson and Johnson. 1977). Fo f\ den negative o i

1955; Form and Geschwender, 1962; Larsen and Owehs, 1965; Blood, 1969).
Flve shoaed To association between education and job sztisfaction (Ash

- 1954; Sinha and Sarma, 1962; Kahn, et al., 1964; Vaughn atd Dunn, 1972;
Qéoke et al., unpublished),

~

One of our hypotheses was that in smell samples, honogeneous in

¢ T .
terms of occupatian, and therefore also fairly similer with regards to
s ’ -
educational requirenents, those with higher education would be less
, ‘ \ .
— satisfied than others. The underlying assumption heres was~that those

individuals with higher education would be overeducated for their jobs.

» Even though this hypothesis could not be tested conclusively :rith findirgs
from so few stud1es, it is nevertheless interestinz that three of the ~

studies using quite occupatlonally honogeneous sanples--Form ands

) Geschwender's study of-manual workers (1962), iersen—end Owen's study of
- . <
crew nembers (1965), ‘and Blood's stuay of low-skill level techaicians in

the air force (1969) reporﬁed a nega+lve relationsnip oztween education # i

URE Y

. and job satisfaction. On thz other hand, two of ihz thrze studies that
report positive asZoriations betwesn education 2nd job satis cilon

(WVnerry, 195%; Johnson aund Johnson, 1972) us2d sanolas that covered a
'y : <

:’

wide rang2 of occupations. In trying to accoint for the Cisparity of -
3 (.'

resulis arong thos2 studies reviewed, s looked fot any systeratic

Lo
differences in thz treairant of the two main veriaples--education, job
- ) ps o L o
satisfactions Most studies operaiionzlized elucation in terms of yeacs
P M
- - /
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i
’ . ;
Only three siudies oD ra*lowallzed it as ty_z--i.e., m2jor
ic fi eld(%xnor, '

technical or academ £
Neither was there

]

or level.
field of high school curriculus
1970; Johnson and Jonnson, 1972)

! .

itive, negative

1958; Fullan,
systenatlc difference among the sifidies that showad posi
t 3 L8

or no associations between education and Job satisiaction attributable to
~-frees versus facet-

e

’

thelr operational%zation of satisfaction (fac
p :
specific) or their control of possible confouriing veriables, such as age.
N

\

Secondary analyses
The existing research concerning the relationship between education
. lations,

* l e - R

and job satisfaction had been confined to very linited population
‘

»

. « o

. Ls oo
usually workers in specific occupations and/or in specific enploying
Th=z numbers and types of workers involved in such
¥y any generalizzations agout

“ly

marican

A
A=

establishments.
investigations weres usually too =wmz2ll to just
tween eduqatwon and job satisfegtiion anong tha
< TI
¥3 confired to four- !
cted by The .

the association bet
Our secondary analyses were there

work-force.
naoloqal household surveys of the Arerican work force condu
earch Center in 1969, 1971, and t rice
qunn and
t o

Uﬂlver51tv o; Michigan's Suxvey Res
1n§19?3 (qunn, et al., 1970; Taylor and Bowears, %972
.' H ¢

: national

"\

1974; Campbell, Converse, and Rodgers, in press.
thes

Shepard,
'ﬂtléfaction. Two .ol

job satise-

sassed

\
neasaraes of overall
thzt ass

surVeyo provided two distinct typas of m

They provided, ficst a "facet spcciflc"‘neasare

tha vor?e?'s satisfaction with particul
/

ani hours, Thay

1Bducation and overall job
faction.
faction froa job -
the work was, 2lso

7 .
overall satisf
# i ] -""-c';
od upon very ganural qugstions that

"~ facets, such as pay, how interesting
/
asure bas

.

iprovided a "facet free" neas

8

,
E l(:‘ ,
- .
s
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I3 .
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~

in no'way referred to particular job facets--for example, SAli in 511,

how satisfied are you 1ith-your job?". Tne relationship between

education level and job satisfaction was assessed through one-way

analyses of variance whére five levels of edu?gilon vere distinzuished

Q

ERIC
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as a categorical irdependent variable and job satisfaction was treated

as a continuous dependent variable,

] .
- According to Table 1, the form of -the relationship bstween

education level and job satisfaction was the same in the three instances

where it was statistically significant, Eta coefficients of association

51

ranged from .00 to .13. The only consistent pattern was an increase in
‘overall satisfaction between, those who had attained only some college
education but no college degree and thosc who had attained a college

degreel In all instances, people with only "some college" education vere

either the most dissatisfied with their joﬁ% or were at least amoné the

~
.

post dissatisfiéd education groups. The asseciation beiween eﬁucétion
level and job satisfaction was, therefdre, "positive only in their
grossest sense, weak, and hardly linear, Methodologzically, ithese
findings cast a shadow upon previous investigations of thz same relation-
ship because of their frequent use of statistics that assumed the

’

fail to support the assumption that for each incremanl in education thore
S

is a corresponding occupational payoff in terns of job satisfaciion.
- ' . . . 1 '; - -
There remained, hovever, the possibility that the g-2ll relationship
. ; \ )
t2iveen education level and overall job zatisfaction was the net result
of offdatiing relationships brlures aducation level anld nove spacific .

aspects of jobs. To test this possibility sie exanined the relationshiip

«%8n the 1973 survey bstweea educrbion level and satisfachios with four

o~
)

(} )

Nevy




e .

e aspects of jobs: having a challenging job; having a confortadble,  —

trouble-free one; tzing well-rewarded financially; and ceceiving —

., -

* rosources- aﬂpqln-!-n for performirg oaxc'ls job tarkecs 1iith pore

ﬂedncaplcn_uere_fngnd%ixLlu_51gn.¢1 antly nore satisfied than others with

both the challenge-and. the financial rewards of thzlr jobs. There Was no
' significant relationship betieen education level and satisfaction with

R either confort or resource adequacy. Consgquentiiy, no support was

provided for the contention that better-educated workers were

_ ¢ N
conspic more satisfied than gthers with some aspects of their jobs
P but lelss satisfied with other aspects--thereby vrodicing only a gnall -

net relationship between education level and overall job satisfa%tion.

’
~o-

\ e o
Education ard quality of employment. The psychological calculus

’ that determines a worker's job satisfaction is tasad on both a worker's
needs aad also on tnhe rewards PrOVLded by the oc iticn2l environment.

‘ The concept of quality of employment refers to thosz conditions of work

that can be regarded as occupational rewards and irat are likoly to have
some impact on workers' atfitudes, behaviors, or physical health. Pay

bt |
is the obvious one, but there are many others. All involve character- .
I3 . » 1.
istics of the work environment that, while usually neasured by workers'’ \
' » . N
reports, are alt' least potentially measurable by oinzc reans. Two -
- N t
- national surveys ascegsed overall quality of criploymznt throigh workers'
raports, and Figura 1 shows thz2 noar quality of erngployrant ol workers
- *
with different levels of education. .
Overall quality of employieab was positively and significantly

(p. ¢ .001) associated with education level. Tt eta coafficisnt of

\x
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association, .26, indicated thai ¢

associafed with education lav»l thza was Jjab zriisfzcetion, lievertnoless,
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the znount of variance in quality of empleyment ‘explainabdls in terms

[

of education level remained snall, —_ -

 Buf sinply noting that _the relationship in Figurs--1is-"positive™

REEE 7
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*conceals its fascinating non—llnc1r1ty " Bvery increnment in years of

education .was not accompanied by an equally great increment in quality of

<

employment. Instead, the latter increments occur 2t those points where

»

e

educational credentials are conferred. L ttle is gained in éuality of
employment by going from grade school to obtaining some high school

education but no diploma, or by goiné from hign school to obtaining somne

. N |
college education but no degree. The pzyoff comas only when the diploma

or degree is conferred, ,

Additional analyses focused four aspects of quality of employment

<
that constituted the overall measure: challenge, comfort, financial

rewards, and resource adequacy. These analy ies irdlicated that rost of
the relationship in Figure 1 between educa atlon leval ari overall q-ullby

of employment was due to the increases of challenging work and financial

™

rewards associated wilth increased education, Educztion level was

related neithsr to having a comfortable Job nor to receiving adequate

.

fra)

resources. The strong credentials effect apoarenb in the analysis of
the overall quality of employment measure apozared 10sy conspicuosly
with regar&r;o challeage, and somevhai less so with regeid to Tinancizd

resiavrds,

Future problems and analvuvu .

’

:‘

Our contiauing efforts to understand the con brﬂbdvton oL education

to job satisfaction will include soveral ypes of secondary an

‘J

2lyse

Py
3,

{!)

some of them zlready undeciiay. One we have 2lready nentﬁoned—-treati ng

’ -

11 |




, R Co,
. " @
. . i1
- /:‘
]
education opcrationally in terns of quclity =z2nd tyra rethor than ot

simply level. Further refinements in the measurem2at of educailon
.o : » W

. g’/ - 3
level will also be undertakea., In the analyses reported in this papsr

v

I : )

— s - we confincd oursclves to educatxow level expre= sad in absoluue terns,

T

But education level may also bz oxpresu:d in tzrns of deviation from )

N . -

the average number of years of education 'attzirsd by others in some

occupationally-relevant reference group--such as others in one's

. occupation or one's work group. Our assurption in expressing education

: thus is based on the trend identified in our review of previeus inves-

1]

tigations--namely, that the more occupationaiiy homqéeneons the
sample studied was, the greater was the tendency for the association

beitween education level and satisfaction to be negative, since those
¢ ¢ - i . ¢
who were relatively nmore educated vwould be receiving relatively less .
. e . A ’

i occupationdl returns-on their educational investnents., So far, our
B v "\ " - ’

secondary andlynla of data provided by studics of workers in L0

-

employing establishrents has indicated thati when education is expressed
in terms of deviation from the average education level of one's work

group its relationship to overzll job satisfactidn is a statistically .

significant.negative one. N
14

*
’

. Anoither line of our fuiure analyses involves identifying the .

N

contribution of education to the relative 1np teacs that workers
/ . * !
. assign to different aspects of their jobs. Relative importance is
critical .in understanding the psychological calculus that deternines

a wovlker's omerall job satisfaction., If some job aspect }s very

inporiant to an individual, then satisfzction with that aspect should,
¢

s ‘ theoretically, more rarkedly affect his or her overall job satisfaction’

than it -affects the overall satisfacltion of soreune who regards the .
< ’

Q 3 // . . ~ . ’- B
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[ L]
‘ : 12 .
. : - .
R . RN
- L 4

-, ) ‘ ’
- sane aspect of the job as unimpoctanl, Horeorer, o w U'n-f“lln‘ of

X - the effects of education on molivatioa nay co~briiul: Lot undavitding '

P
LI}

j=r

-t
. , of the credentlals eiffect, since one gexplanaiion of this e et e thei,

while education increases levels of occupabionz®n aspireiion, it provigdes
- :

, the means of fulfilling these aspirations oaly a2t those p?ints where
\ ]

diplomas or degrees are conferred. - o \\
. - B

Finally, it sould be considered that whai 2n-individual aspires

.

to in terms of societal rewards in gsneral and occupational rewards .

’
.

R .
in particular, as well as how much he or she exTz2cis when leaving

- - 4
~ schodl, is subject to modificatioas throughout life, Most .conspic- '

-
-

N ) ‘ . s . :
! uously, it may be subject to the asplrations held by the changing .

,f‘ groups that the individual takes as frames of refézence. In attempting
o y o, 4 . ) ] .
<. to explain #he weak assolliation between cducation and job satisfactid?,
N Jencks (1972) asserts that . ‘ ' .

i ...D20ple evaluate a job by comparing it with other jobs their

- friends have, nov by comparing it with sone hypothetical .
national norn. If thi$ theory weres corrzci we would not expsct
g%gl) . ekecutives to be much more satlSIléd than unskilled workersec... &

i If educated people compare themselves to other people with
similar amouats of education, the educated aad the uneducated .
will inevitably turn out equally satisfied or dissatisfied.

, _Form and Geschwender (1962) have provided evidence thzi theres mlvht . ,

. : . . ) }
be yct another frame of reference relevant. to the determination of

. Jjob satisfaction--fat

v

her's occupation. By fouusing upon relative

. 3 .
rabther than absolute kevelos of/educﬂ tion and ”“0" inter -generational

.y

robility' in terms of both education and occupation, we will e making

£ - )
considerable \ise of the conceprt of frames of reference in our future

. N - /
. anaies. - . . -
. . While these aralyses ray szrve Lo untengle the coxplex rélationshirn

. , / .
~

L‘I‘

between education and its occupatlopal ;uy0ff in terms of job satisfaction,

. , i R

s. EI{IC I 18 ‘
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they will probably do litile to alicr the basic findlng of ouirsclves and

~

that the payoff is small indeed. But hh" is the ausociztion

.

others:

between ed"Cﬂtlon 1evcl and job satisfaction not higher than night ba

suparficially expeoted?
\ Onie approach to answering this ques L*on Tozuses upon the three

major worx—relevant‘functlons of educatlon that we distinguished

earlier-~-the conﬁribution'bf education to quality of employment, to
L 4

~\
the needs, values, and expsctations of workers, and to the degree of

congruence‘;égyeen these two sets of conditlons. Is thare any reason

-, to think that the Arerican educational sysucn zdezuately serves all of
L

-

these functions? The answer to this is "probably not,“ and the reasons

for this answer may lie in certaln anbivalences in the relatlo 1ship

between American educational ‘institutions and other aspscis of American-

society. A ﬁajor function of the educational system is to traln people as

both producers and consumars of gocds and services. But other culiural

values wiih non-ecconomic implications intrude. ese values atiach ¢

4

. —
education a worth in excess of its "payoif" in terms of incox=2 or

prestige, emphasizing mainly educational benefits in terms of individual

-
'y

: Y
or collective participation and gratif

jcation in ihe society®s major

institutions. In any event, many aspects of the relationship between

-

vork and eaLcatlon-—p@rtlcularly overeducation--can be und°r stood

. under the assunption of o lzck of integration -of socleial gozla. This
lzck of intesration provides the social coatert within which the
. psychologiczl processes relevan t to job sfaction may bg understood. .
, ' .
[ . “
. J .
. ' -
! ¥
™
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Table 1 _

Mz2an Job Satisfaction (z s¢ores), by Education Level

-

Type . Education Ievel
Date of of job ) .
Survey satisfaction} GCrade | Some |[Cozpleted .
. measure school | high high some Completed
used or less|school school college | college }|F~ratio | eta
K * ‘ ’ 'o’.‘\* [
1973 " Facet .01 -.07 -.09 -.02 .28 | 6.07 .13
free (N=174) | (N=210)] (N=561) |(N=308)| (N=236) '
L * Facet .00, .00 | -.05 | -.07 21 | 3.617 [ .08
: specific = | (N=164) | (N=203)] (N=553) |(N=293)| (N=234) |
“~
' Facet - .01, .04 1 -.01 -.13 .08 1.18 .07
specific (M= 61) | (N=145)] (N=321) |(N=174)| (N=169)
1971 Facet .| +.00 -.02 | .02 -.15 .17 1.64 | .08
free (N=158) | (N=195)] (N=362) }(N=134)| (¥¢l113) ‘
. 1969 Facet .01 -.13 | -.03 -.05 .28 5.80 | .13
£ .
free (N=238) | (N=269) (i=551) |(N=253)| (N=21})
. Facet 01 | -.01 | .00 |-.01 .04 |.0.12 | .00
) specific (N=230) | (N=265)] (N=549) [(N=252)| (¥=211)
#p<.05
' #%pe.001
" . “
e N -
L3 , \ ;
L}
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QOverall’
quality
of
employment
.(z-scores)

(N=411) - (N=474) (N=1108) (N=556) ° (N=445)
P I | Y
GRALE s SOME COM-~ SOME —F /CO}I-
SCHOOL HIGH PLETED COLLEGE PLETED
SCHOOL HIGH COLL=GE
SCHOOL

: Y
Figure 1. Mean OQeFall Quality of Employment, by Education Level (N=299%)
A high quality of employhent score, as expressed in ‘a z score, indicates
greater quality of employment.
and job satilsfaction was significant beyond the .00l level as indicated
by a one-way analysis of variance. The eta coefficient of association was
. 26. '

Note:

1969-70 Suzvey of Uorkiag Conditioms and the 1972-73 Quality
iploymant Survey (combinad sample f[rom both surveys)

Souxrce: The
. of

-

The association betwzen quality of employment °

A\ . "t

\‘;. .
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