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Email: aymdream@hanmail.net in the field; these data were then analyzed by Statistical Package for the Social
Sciences (SPSS) 22.0. Results: The results revealed that there was a significant
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. . correlation between the variables of organizational identification, organizational
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Accepted April 27, 2017 phase, and relative deprivation. It was found that the organizational identification had
Published June 30, 2017 significant impacts on the organizational phase and relative deprivation. Conclusion:
Per the present findings, first, beauty companies are showing awareness of active
participation in the government and society at the level of ethical management to
improve credibility and public awareness, customer experience, and corporate image
through market-oriented strategic management. This will require effort to be managed
successfully. Second, the executives and managers must make this effort for smooth
accomplishment of inter-organizational communication. Third, a differentiation
system should be introduced to increase social identification and to reduce relative
deprivation. If we create a system that can only be acquired within one organization,
whether that is a diploma, overseas training, business support, or anything else, and
if it differentiates our organization from others, it will promote our group’s feeling
special, organizational phase will increase, and relative deprivation will be reduced.
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Table 1. Configuration of the questionnaire
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Research variable
General characteristics Nominal scale (6)
Organizational identification 5-point Likert scale (9)
Organizational phase 5-point Likert scale (7)

Relative deprivation 5-point Likert scale (3)

Scale (No. of questions) Quotation & applied data

Organization of researchers

Ashforth & Mael (1989), Ha & Yang (2012), Lee et al. (2013), Tolman (1943)

Cha (2004), Dutton & Dukerich (1991), Kwon & Kim (2012)

Allen & Meyer (1990), Chae & Kim (2004), Folger (2014), Kim & Choi (2016), Rhee & Kang (2009)
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Results and Discussion
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Table 2. General characteristics
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(N=471)

Item Frequency (N) Percentage (%)
Men 202 42.9
Gender
Women 269 57.1
20s 112 23.8
30s 185 39.3
Age
40s 105 22.3
50s 69 14.6
Below high school graduation 103 21.8
College degree (including enrolled students) 142 30.2
Education
University degree (including enrolled students) 150 31.8
More than graduate-level degree (including enrolled students) 76 16.2
Less than 1 year 87 18.5
1 year to less than 5 years 174 36.9
Career
5 years to less than 10 years 148 31.4
More than 10 years 62 13.2
Less than 5 42 8.9
5 to less than 10 183 38.9
Number of employees 10 to less than 15 129 27.4
15 to less than 20 60 12.7
More than 20 57 12.1
Less than 1 million won 97 20.5
From 1 million to less than 2 million won 114 24.2
Monthly allowance From 2 million to less than 3 million won 151 32.2
From 3 million to less than 4 million won 63 13.4
More than 4 million won 46 9.7
Total 471 100.0
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Table 3. Validity and reliability test

identification, OI)9] 3}F¢ja2lel 7fe1& FYUA](personal
identification, PI), AF3]& EUA|(social identification, SI) 1
2 ZZA)QAHorganizational phase, OP), At vlE} (relative
deprivation, RD) 8213t BAIHoZ {ou|gt JHABA 7} Q)
= Ao& Yehga, 229139 5k eIl AElE ¢4 (social
status, SS), 70212 94Hpersonal status, PS) 891%= 23] T
Al, A v 9Qla BEAog FAIFCR {ou|gh At

Variable  Questions Ingredient
Pl Sl S5 PS RD CN Cronbach’ o

If I was quoted in the mass media
condemning a hairdresser, | would be 0.838 -0.095 0.219 0.026 -0.477 0.627
embarrassed in criticizing someone.
| think | would be personally insulted
if others accused me of being a 0.836 -0.147 0.170 0.015 -0.001 0.700
hairdresser.
| feel that | have received personal 0.874
appreciation if someone praises a 0.835 -0.044 0.101 0.168 0.025 0.711
hairdresser.
I am interested in how others evaluate 0.764 0.047 0.229 0.056 -0.082 0.729

o my work. ) . ' : : :
| think that a cosmetics-related
profession fits my values well. 0.711 -0.071 0.143 0.010 -0.042 0.688
| participate actively in meetings of )
beauticians. 0.123 0.825 0.089 0.147 0.061 0.763
When | discuss my work or beauty-
related work, | always use the word 'we'. -0.080 0.824 -0.007 0.105 0.058 0.756 0.835
| feel a sense of belonging as a )
beautician. 0.020 0.794 0.252 0.124 0.042 0.738
| feel a sense of solidarity and affinity
with other beauticians. -0.118 0.681 0.162 0.309 0.168 0.791
| believe that the status of the beauty
industry is high compared with other 0.217 0.191 0.834 0.156 0.066 0.750
industries.
If | were to select a job from a higher
authority or another organization, 0.288 0.182 0.763 0.168 0.086 0.649
| think | would prefer to be a hairdresser. 0.790
| believe that society appreciates ]
BERUEENS, 0.247 0.076 0.689 0.192 0.013 0.537

OP . =
| think that beauticians have a good
reputation in the community. 0.188 0.036 0.652 0.236 0.347 0.734
The beauty industry is ideal for a .
lifelong career. 0.175 0.076 0.125 0.843 0.011 0.808
Even when | have enough money,
I'will continue my cosmetics business. -0.010 0.270 0.297 0.770 -0.051 0.657 0.793
I am proud of my family or children
becoming beauticians. 0.094 0.363 0.117 0.721 0.118 0.766
| think that beauticians are more likely
to leave their work than others. 0.154 0.031 -0.122 0.029 0.852 0.680
| think that beauticians are treated

RD lower than workers in other industries. -0.140 0.085 0.271 -0.112 0.753 0.621 0.714
| think that beauticians experience
more relative deprivation compared -0.232 0.149 0.014 0.123 0.752 0.573
with people from other industries.

Eigen value 3.045 2.803 2.155 2.116 1.963

Description variant (%) 17.914 16.490 12.678 12.449 11.548

Cumulative variance (%) 17.914 34.404 47.081 59.530 71.078

Bartlett’s unit matrix 1245.695, KMO 0.774

0Ol, organizational identification; OP, organizational phase; RD, relative deprivation; PI, personal identification; Sl, social identification; SS, social

status; PS, personal status; CN, commonality.
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Table 4. Proven correlation of variables
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7} k&g & 47+ 9ick,

5. X SYA|7} S vietziof| ojxl= B

224 FYAOD2] 31912212l i1 FUAIP)L} AFelA 5L
AS]) fRlo] At EEZHRD)e wXl= @l izt 3784
Z3h= Table 67t e}, AJtia whztell 7§14 FLAI7E R-2Jm]
SHA| B IR 22 e 7i1A SUAIZH A et
8k o&sh=t] 13.4%9] AEs 2 A o= yeiiith 51
20| FFS AR Q1A FUA FofulstAp<0.001) F(HA
o2 g Re Aoz YEht AR FUATE oS A
2] B FolAAL QL3-S Sfnfditt, W] FF=E A F
UA] p=0.250 2719} P& vIX= Aoz vehgeh, sEAJRE LA
TYAl 8212 A Bzl fofuldt ke wAA] et VIF
© 7IAA FYAL AR YA B 1.2930 2 194 2A10]9] gk
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At st A W o oA S-S Bl §lvt, 1
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< 7HA QAY T2 B2 sk 9k v A ek
Folt & 81 & 4= AUtk Kim & Choi (2016)9] 39 H]
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Variable PI ol S5 - PS RD
o PI 1 B
S| 0.476
SS -0.158" 0.189" 1
o PS 0.312" 0.452"" 0.458" 1
RD 0.231" 0.477" -0.143 0.106" 1

0l, organizational identification; OP, organizational phase; PI, personal identification; SI, social identification; SS, social status; PS, personal

status; RD, relative deprivation; 'p<0.05; ~p<0.01.
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Table 5. Impact of organizational identification on organizational phase

Dependent Independent

variable variable g B t
(a constant) 3.136 9.407
SS PI -0.331 -0.312 -3.577"
SI 0.345 0.337 3.864""
(a constant) 1.463 7.616
PS PI 0.149 0.131 2.798
Sl 0.426 0.389 8.288™""

0.231

L 2 Collinearity Probability of
Modified R Tolerance  VIF F significance
0.224 0.773 1.293  9.17 0.000"""
0.773  1.293
0.217 0.214 0.773 1.293 63.779 0.000"""
0.773  1.293

B, unstandardized coefficient; 3, standardized coefficient; t, t-value; R’, correlation coefficient; Modified R’, modified correlation coefficient; VIF,

variance inflation factor; F, F-value; SS, social status; PI, personal identification; S, social identification; PS, personal status; *

“'p<0.001.

Table 6. Impact of organizational identification on relative deprivation

Dependent Independent

variable variable B B t
(a constant) 2.758 15.015
RD PI 0.247 0.250 4.844™
Sl -0.040 -0.042 -0.818

N Collinearity Probability of
ModifiedR ———————>—— R
SRl e b significance
0.139 0.134 0.773 1293 13.169 0.000™"

0.773  1.293

B, unstandardized coefficient; B, standardized coefficient; t, t-value; R2, correlation coefficient; Modified R2, modified correlation coefficient; VIF,
variance inflation factor; F, F-value; RD, relative deprivation; Pl, personal identification; Sl, social identification; ~p<0.001.
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