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ELEMENTS OF A RADI CAL THEORY OF PUBLI C LI FE:
FROMTONNI ES TOHABERMAS ANDBEYOND*

John Keane

Publ i c opi ni on . . . deser ves t o be as much r espect ed as despi sed

Hegel

Si nce t he Bol shevi k Revol ut i on, al l emanci pat or y pol i t i cal t hi nki ng has been

concer ned wi t h t he subj ect of publ i c l i f e. I ni t i at ed by Rosa Luxembur g' s cr i t i que

of t he ear l i est phase of t hat r evol ut i on, ' t hi s t r adi t i on of aut onomous pol i t i cal

t hi nki ng i s of consi der abl e r el evance t o any deepened under st andi ng of t he

gr owt h of publ i c spher es under l at e capi t al i st condi t i ons . At l east , t hi s i s t he

ar gument of t he f ol l owi ng essay, whi ch can al so be r ead as a t ent at i ve and by no

means exhaust i ve sur vey of t hi s t r adi t i on' s achi evement s and f ai l ur es .

I t shoul d be emphasi sed t hat t he st ar t i ng poi nt of t hi s sur vey i s i mmanent . I t

seeks t o avoi d " mer e mor al i zi ng" ( as Hegel cal l ed i t ) by t hi nki ng wi t h and

agai nst sever al i mpor t ant t went i et h- cent ur y cont r i but or s t o a t heor y of aut on-

omous publ i c l i f e. The ar gument begi ns wi t h ' Ponni es' pat h- br eaki ng cr i t i que of

publ i c opi ni on . The nar r at i ve t hen br oadens i nt o an exami nat i on of Dewey' s

at t empt t o r et r i eve and r adi cal i se t he ol d l i ber al bour geoi s pr i nci pl e of publ i ci t y .

Dewey' s def ence of t he pr i nci pl e of " f r ee and syst emat i c communi cat i on" i s seen

t o be especi al l y i mpor t ant , i nasmuch as i t f or egr ounds t hemes of vi t al i mpor t -

ance t o mor e r ecent cr i t i ques of l at e capi t al i sm- especi al l y t o t hose of Jur gen

Haber mas .

Dur i ng t he past sever al decades, i t i s ar gued, Haber mas has made t he most

i nt er est i ng and ambi t i ous cont r i but i ons t o a r adi cal t heor y of publ i c l i f e . These

cont r i but i ons ar e anal ysed and eval uat ed i n some det ai l . I t i s pr oposed t hat hi s

r ecent pr eoccupat i on wi t h a t heor y of uni ver sal pr agmat i cs i s l ess t han f ul l y

consi st ent wi t h i t sel f . Weakened by sever al i nt er nal di f f i cul t i es, and t her ef or e

unabl e t o r eal i se i t s gui di ng pol i t i cal i nt ent i ons and i mpl i cat i ons, t hi s t heor et i cal

pr oj ect i s mar ked by pol i t i cal r et r eat s . Haber mas' advocacy of new f or ms of

publ i c l i f e, i t i s ar gued, i s cont r adi ct ed by t he abst r act - f or mal mode of r econst r uc-

t i ve ar gument at i on whi ch has mor e and mor e come t o gui de hi s i nqui r i es . The

t heor et i cal pr oj ect of def endi ng t he pr i nci pl e of aut onomous publ i c l i f e, t he

r emai ni ng t hi r d of t he essay concl udes, must accor di ngl y move beyond t he

ant i nomi es and f or mal i sms of Haber mas' ot her wi se i mpor t ant ar gument s . Thi s

pr oj ect must seek t o i nt er nal i se a r ange of subst ant i ve t heor et i cal and pol i t i cal

quest i ons, sever al of whi ch ar e br i ef l y anal ysed .

* Edi t or ' s not e : Thi s ar t i cl e i s publ i shed i n t wo par t s, t he second sect i on of whi ch wi l l appear i n t he
next i ssue of t he CJPST ( Vol . 7, No. 1, 1983) .
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Towar d a Cr i t i que of Publ i c Opi ni on

At t he out set , i t i s i mpor t ant t o appr eci at e t he backgr ound hi st or i cal cont ext

associ at ed wi t h t he r i se of t heor et i cal def enses of publ i c l i f e . Evi dent l y, t he

r esur gence of a di ssi dent t r adi t i on of publ i c- pol i t i cal t hi nki ng dur i ng t he t went i -

et h cent ur y has not been wi t hout mot i vat i on . I t must be seen as an ef f ect of t he

gener al advance of bur eaucr at i zat i on si nce t he l at e ni net eent h cent ur y and, i n

par t i cul ar , as a cr i t i cal r esponse t o t he dr amat i c expansi on of cor por at i st r el a-

t i ons bet ween bur eaucr at i cal l y or gani sed i nst i t ut i ons of soci al and st at e power .

As Hi l f er di ng and ot her s f i r st r ecogni sed, z t hi s cor por at i st r ecast i ng of l i f e was

pr ompt ed by a number of deci si ve backgr ound devel opment s . The most i m-

por t ant of t hese i ncl uded t he car t el i zat i on of economi c power wi t hi n ci vi l

soci et y ; t he emer gence of or gani sed capi t al and l abour gr oupi ngs ; t he f or mat i on

of al l i ances bet ween t hese " i nt er est gr oups" and mass, bur eaucr at i cal l y st r uc-

t ur ed pol i t i cal par t i es ; and, f i nal l y, t he t endency f or bur eaucr at i c st at es ever y-

wher e t o cl ai m new and expanded power s of or gani zat i on, power s whi ch wer e

t ypi cal l y del egat ed t o busi ness, agr i cul t ur al and l abour or gani zat i ons . These

cor por at i st t endenci es wer e consi der abl y r ei nf or ced by t he economi c and pol i t i -

cal mobi l i zat i ons of Wor l d War I , t he hei ght ened st r uggl es bet ween t he ext r a-

par l i ament ar y l ef t and r i ght , and by t he mani f ol d at t empt s t o " accr edi t " or gan-

i sed l abour . Ever ywher e i n t he hear t l ands of t he capi t al i st wor l d, pol i t i cal

st abi l i t y was seen by t he r ul i ng gr oups t o demand mor e bur eaucr at i c and cent r al -

i sed st r uct ur es of bar gai ni ng and cont r ol whi ch def i ed t he pr evi ous di st i nct i on

bet ween " pr i vat e" power and " publ i c" aut hor i t y .

Thi s cal l f or bur eaucr at i c cent r al i sat i on necessar i l y accel er at ed t he er osi on of

par l i ament ar y i nf l uence and r epr esent at i ve gover nment . The l ocus of bar gai n-

i ng and pol i cy- maki ng f r om her e began t o shi f t t o execut i ve aut hor i t y, t o

unof f i ci al par t y or coal i t i on caucuses, and t o net wor ks of st at e mi ni st r i es . The

f or mat i on of pol i t i cal consensus became mor e and mor e capt i ve t o pr ocesses of

bar gai ni ng bet ween key, bur eaucr at i cal l y- or gani sed i nt er est s bent on t he mobi l i -

sat i on of " publ i c opi ni on" . Thi s bar gai ni ng and mobi l i sat i on pr ocess, i t shoul d be

emphasi sed, di d not r esul t i n t he si mpl e r epr essi on of publ i c l i f e. Dur i ng t hi s

per i od of t r ansi t i on t o ' l at e' capi t al i sm, bur eaucr at i c or gani sat i ons i ncr easi ngl y

st r uggl ed t o mobi l i se and opt i mi se " publ i c opi ni on" f or par t i cul ar ends . The

r ul i ng cor por at e and st at e power s began t o r el y l ess upon ol d- f ashi oned, " publ i c

be damned" st r at egi es ; gui ded by t echni ques dr awn f r omwar t i me pr opaganda

and consumer adver t i si ng and t hr ough t he assi st ance of " counsel s on publ i c

r el at i ons" , ' publ i c l i f e was t o be nor mal i sed and put i n or der . The accumul at i on

of capi t al , i t seemed, mor e and mor e pr esupposed t he accumul at i on of bur eau-

cr at i c st at e power , of whi ch t he admi ni st r at i ve accumul at i on of " publ i c opi ni on"
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was t o be a cr uci al aspect . Publ i c opi ni on was t o be nei t her si mpl y obeyed nor

evaded. Wi t h a hi gh degr ee of sci ent i f i c- t echni cal accur acy, i t coul d be expanded

and " di r ect ed" , f ashi oned t o sui t gi ven i nt er est s .

Thi s ear l y t went i et h cent ur y di sci pl i ni ng of publ i c l i f e by t he " f or ces of or der "

was medi at ed by i nt el l ect ual campai gns agai nst what was anachr oni st i cal l y and

mi sl eadi ngl y t er med t he " cl assi cal " t heor y of democr acy and publ i c opi ni on. ' A

gr owi ng body of wel f ar e- and post - l i ber al di scour ses now openl y quest i oned t he

empi r i cal and et hi cal val i di t y of ear l i er l i ber al def ences of " t he publ i c" , especi al l y

t hei r pr esumpt i on of t he mal e, pr oper t y- owni ng " omni compet ent ci t i zen" . 6

Thi s quest i oni ng pr ocess t ypi cal l y sust ai ned i t sel f upon deep- seat ed bel i ef s i n t he

f r ui t f ul ness of empi r i cal - anal yt i c i nqui r y . The mot i vat i onal or i gi ns of " publ i c

opi ni on" , i t was sai d, coul d be uncover ed and anal ysed . The ef f ect i veness of

publ i c opi ni on management coul d i n t ur n be measur ed . Par et o' s i nsi st ence t hat

publ i c opi ni on must be seen as an i nst ance of der i vat i ons- non- r at i onal act i ons

cl ot hed i n " i deal i st i c" gar b' and Wal l as' convi ct i on t hat " t he empi r i cal ar t of

pol i t i cs consi st s l ar gel y i n t he cr eat i on of opi ni on by t he del i ber at e expl oi t at i on

of subconsci ous non- r at i onal pr ef er ences" ' - pr ovi de t wo i l l ust r at i ons of a mor e

gener al t endency dur i ng t hi s per i od t o anal yze t he unconsci ous f or ces hi dden

behi nd t he f or mat i on and mani pul at i on of publ i c l i f e . Pol i t i cal men, i t was

cl ai med, ski l f ul l y expl oi t pr i vat el y- mot i vat ed f or mul ae and compul si ve gest ur es

i n t hei r ef f or t s at " get t i ng r esul t s" wi t h cr owds . Thei r emot i onal , er r at i c behav-

i our was i n t ur n easi l y i nci t ed t hr ough t he pr ocess of i mi t at i on and col l ect i ve

suggest i on. Mot i ves ar i si ng f r om mal adj ust ment s t o t he envi r onment wer e sai d

t o be suscept i bl e t o t r ansf er ence ; t hey coul d be di spl aced upon " publ i c" obj ect s

and " r at i onal i sed" i n t er ms of a mor e uni ver sal publ i c i nt er est . These ki nds of

di scour ses on t he mot i vat i onal poi nt s of or i gi n of pol i t i cal act i on commonl y

mer ged wi t h ef f or t s at measur i ng " publ i c opi ni on" . 1 ° Dr awi ng i mpl i ci t l y on

mar ket consumer r esear ch, I I t he i nvest i gat i on of " publ i c opi ni on" t aci t l y pr o-

posed an equi val ence bet ween t he uni ver ses of consumpt i on and pol i t i cs . Publ i cs,

i t was announced, coul d be pr obed and measur ed, even pr edi ct ed . Pr oceedi ng

f r om t he assumpt i ons t hat , f i r st , i ndi vi dual s must necessar i l y hol d opi ni ons

about al l mat t er s and, second, t hat t hese opi ni ons coul d be st at i st i cal l y sampl ed,

t abul at ed as " r esul t s" and mat hemat i cal l y r econst r uct ed, " publ i c opi ni on" was

deemed t o be synonymous wi t h t he aut omat i c opi ni on of al l and t he consi der ed

opi ni on of none . I t const i t ut ed t he sumof empi r i cal l y exi st i ng bel i ef s of i ndi vi du-

al s, whose f or mat i on wi t hi n an ensembl e of r el at i ons of power was accept ed ( i n

accor dance wi t h a nomi nal i st epi st emol ogy) as qui t e unpr obl emat i c .

I t i s necessar y t o emphasi se t hat t hese ant i - democr at i c vi ndi cat i ons of t he

measur ement and manuf act ur e of publ i c opi ni on by no means went unchal -

l enged . T' Onni es' di scussi ons of publ i c opi ni on, best expr essed per haps i n hi s

pat h- br eaki ng wor k, Kr i t i k der Uf f ent l i chen Mei nung, " const i t ut e one of t he

ear l i est and most i nsi ght f ul cont r i but i ons t o t hi s r esi st ance. T' Onni es' cont r i bu-

t i ons t o a cr i t i que of publ i c opi ni on ar e compl ex, and can onl y be sket ched her e . I t

suf f i ces her e t o not e t hat t hey f or mpar t of hi s mor e gener al concer n ( shar ed wi t h

Weber ) t o cl ar i f y t he meani ng of aspect s of moder n bour geoi s soci et y t hr ough
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t he el abor at i on and i nduct i ve- empi r i cal r ender i ng of " pur e" , i deal - t ypi cal con-

cept s . I n cont r ast t o Weber , however , T' Onni es pl aces t he cat egor y of publ i c

opi ni on ( uf f ent l i chen Mei nung) at t he cent r e of hi s pr oj ect . Accor di ng t o hi s

schema, t he moder n ci vi l i si ng pr ocess- t he t r i umph of gesel l schaf t l i che f or m-

at i ons over t hose mar ked by pat t er ns of Gemei nschaf t - di st i nct i vel y t r ansf or ms

t he pr edomi nant t ypes of col l ect i ve Wi l l . 13 Modes of l i f e st r uct ur ed by r at i onal l y-

cal cul at ed cont r act s, st at e l egi sl at i on and publ i c opi ni on come t o pr edomi nat e.

Cont r act s t ake t he pl ace of f ami l i al concor d ( Ei nt r acht ) ; l egi sl at i on ( Geset zge-

bung) r epl aces t he r ust i c f ol kways and mor es of cust om ( Si t t e) ; and, advanci ng

beyond Weber , T' Onni es emphasi ses t hat publ i c opi ni on di spl aces r el i gi ous f ai t h.

The l at t er have been, t he f or mer ar e becomi ng t he deci si ve el ement s i n moder n

soci al and pol i t i cal l i f e 14 . I n Tonni es' vi ew, moder n f or ms of col l ect i ve wi l l ar e

i ncr easi ngl y st r uct ur ed by convent i on or cal cul at i on ( especi al l y at t he si t e of

economi c pr oduct i on and exchange) , by st at e l egi sl at i on whi ch seeks t o r egul at e

act i on by way of t he est abl i shment of r at i onal - l egal or der and f i nal l y, by publ i c

opi ni on, whi ch or i ent s i t sel f pr i mar i l y t o t he pol i t i cal - et hi cal aspect s of l i f e i n t he

associ at i onal t ype of soci et y . "

Tonni es i s convi nced t hat t he r i se of publ i c opi ni on i s co- t er mi nous wi t h t he

di senchant ment of moder n bour geoi s ci vi l i sat i on : " I n r ecent cent ur i es, t he

Chr i st i an r el i gi on has l ost what publ i c opi ni on has gai ned . " 16 For mer l y det est ed

and f or cef ul l y pr oscr i bed as det r i ment al t o peace and r espect abi l i t y, publ i c

opi ni on mor e and mor e pl aces t hi s age under t he spel l of at hei st i c cr i t i ci sm and

" di vi si ve and di si nt egr at i ng pur posi ve t hought . " 11 Publ i c l i f e and publ i c opi ni on

come t o be seen as t he pr i nci pal power s i n t he pol i t i cal cosmos, l i ght i ng t he pat hs

of gover nment s as a gui di ng st ar . The " publ i c" comes t o be l oved f or t he enemi es

i t makes : unpr oduct i ve t yr ant s who choke publ i c opi ni on ; mal ef act or s who avoi d

t he det ect i on of j udges ; t he cowar dl y who cr i t i ci se t he gener al i ncapaci t y onl y i n

def ence of t hei r own . The past i s conf i dent l y ber at ed by t he bear er s of publ i c

opi ni on as an age of unr easonabl e dar kness . To speak t hr ough T' Onni es' cat e-

gor i es, t he f or mof moder n col l ect i ve wi l l of whi ch publ i c opi ni on i s a cr uci al

aspect , ceases t o be an " essent i al wi l l " ( Wesenwi l l e) , one def i ned by i t s t r adi -

t i onal emot i ve or absol ut i st qual i t i es . The moder n col l ect i ve wi l l i nst ead becomes

i dent i cal wi t h an " ar bi t r ar y wi l l " ( Kur wi l l e) , wi t h f or ms of t hought f ul act i on

st r uct ur ed by t he cal cul at i on of means of at t ai ni ng ends r eached t hr ough del i ber -

at i on. 18 I n accor dance wi t h t hi s t endency, t he bear er s of publ i c opi ni on mani f est

t hei r soci al and pol i t i cal power by way of t hei r appr oval or di sappr oval of

pol i t i cal event s, by demandi ng t hat t he st at e adopt cer t ai n pr act i ces and abol i sh

cer t ai n abuses, by i nsi st i ng upon admi ni st r at i ve r ef or ms and l egi sl at i ve mea-

sur es, i n br i ef , by exer ci si ng cr i t i cal j udgment s, af t er t he manner of a cal cul at i ng

j udge, f or t he sake of an al l egedl y common i nt er est . 19

I t shoul d be not ed i n passi ng t hat T` Onni es her e opposes t he t endency of hi s

cont empor ar i es t o speak of publ i c opi ni on as t he sumt ot al of vaguel y ar t i cul at ed

opi ni ons on any mat t er . " Publ i c opi ni on" i s not synonymous wi t h t he vol ont e de

t our ( t o r ecal l Rousseau' s cat egor i es) . I t does not consi st i n t he mer e sum of

act ual l y exi st i ng opi ni ons of i ndi vi dual s ; i t i s not t he aut omat i c opi ni on of al l and
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t he consi der ed opi ni on of none . 2° For T` onni es, on t he cont r ar y, publ i c opi ni on
must be vi ewed as pr oper l y di r ect ed bot h t o t he scr ut i ny of exi st i ng r el at i ons of
power and t he f or mat i on of cor r ect and good act i ons . The gr owt h of publ i c

opi ni on under moder n condi t i ons pr esupposes " r easonabl e and del i ber at e" sub-

j ect s who act i n accor dance wi t h t hei r consi der ed opi ni ons . I t pr esupposes t hat

t hese compet ent subj ect s can bot h def i ne t he boundar i es and r el at i ons bet ween

i ndi vi dual , " pr i vat e" opi ni ons and t he gener al opi ni on of a pol i t i cal l y consci ous

publ i c . Publ i c opi ni on i s " a common wi l l whi ch exer ci ses cr i t i cal j udgment f or

t he sake of a common i nt er est and t her eby af f ect s ' pr i vat e' f or ms of conduct and

act i on i n ei t her a r est r ai ni ng or f ur t her i ng manner . " 21

Wi t h r ef er ence t o cont empor ar y bour geoi s soci et i es, Tunni es agai n and agai n

r emar ks upon t he gr owi ng and al r eady- t r emendous i nf l uence of t he bel i ef i n

publ i c opi ni on so concei ved . Thi s bel i ef has become a quest i on of habi t , no l onger

a cont r over si al mat t er . Tunni es advances t he t hesi s t hat t he bel i ef t hat " publ i c

opi ni on" i s " st r ong and f or cef ul " has become a cr uci al , t aken f or gr ant ed aspect of
publ i c opi ni on i t sel f . 22 Thr ough t he cour se of t he ci vi l i si ng pr ocess, t he power of

publ i c opi ni on begi ns t o r esembl e t hat of t he var i ous r el i gi ous cr eeds whi ch i t has

suppl ant ed . " Publ i c opi ni on" can be compar ed t o a sacr ed and domi nat i ng f ai t h,

j eal ous of i t s own sover ei gnt y and sur e of i t s own sel f - vi ndi cat i ng t r ut h . By

cont r ast wi t h i t s mor e t enuous st at us i n ear l i er phases of moder ni t y, " publ i c

opi ni on" becomes ( t o i nvoke Tunni es' physi cs- der i ved t er m) mor e " sol i d" : t o

bel i eve i n t he t enet s of publ i c opi ni on i s est abl i shed as a r easonabl e convi ct i on,

i ndeed a uni ver sal obl i gat i on . " Publ i c opi ni on" under goes somet hi ng l i ke a

dei f i cat i on, assumi ng t he phant asmi c appear ance of a l i vi ng body over and above

t hose who ar e i t s agent s . I t i s i ncr easi ngl y r epr esent ed " as a t hi nki ng bei ng, and i t

i s f r equent l y ei t her ador ed or mal i gned as i f i t wer e a Super nat ur al , quasi -

myst i cal bei ng . " 2 3

I t i s pr eci sel y t hi s dei f i cat i on of publ i c opi ni on whi ch pr ovokes a measur e of

t r epi dat i on i n Tunni es' anal yses . The t r i umphant emer gence of publ i c opi ni on as

a cr uci al aspect of moder ni t y' s col l ect i ve wi l l i s a f undament al l y ambi guous

devel opment . The per suasi ve st r engt h of t hi s " publ i c opi ni on" , i t i s obser ved, i s

i nver sel y pr opor t i onal t o i t s aut hent i ci t y . Tunni es obser ves Hegel ' s war ni ng

( i ssued i n t he Gr undl i ni en der Phi l osophi e der Recht s) t hat publ i c opi ni on

deser ves at once t o be r espect ed and despi sed. Of f undament al concer n t o
Tunni es i s t he gr owi ng t endency of or gani sed, pr i vat e i nt er est s t o t r ansf i gur e

publ i c opi ni on . He poi nt edl y emphasi ses t hat , i n t he hi st or y of t he moder n
bour geoi s wor l d, publ i c opi ni on has most of t en been t he opi ni on of t he domi -

nant , ur ban, pr oper t i ed and " educat ed" cl asses ; " t he publ i c" t ypi cal l y excl uded

t he pl ebi an cl asses . I t i s never t hel ess i nsi st ed t hat t he novel t y of t he cont empor -

ar y si t uat i on consi st s i n i t s mor e subt l e and t r anspar ent f or mat i on of ( pseudo- )

publ i c opi ni on t hr ough admi ni st r at i ve means . Nowadays, or gani sed power s

become i nt ent on pr omot i ng bot h a f avour abl e opi ni on t owar d t hei r par t i cul ar

oper at i ons and goal s, and a mor e gener al i sed publ i c opi ni on whi ch i s i n accor d-
ance wi t h t hei r own per cei ved i nt er est s . Ur ged on by t he i mper at i ve t o st r uggl e
agai nst , or col l ude wi t h per cei ved opponent s who ar e al so bent on opi ni on-
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maki ng, al l or gani sed i nt er est s must st r i ve t o t r ansf or m a possi bl e " publ i c"

di sf avour i nt o a f avour abl e r egar d . Publ i c opi ni on i s wor ked on, manuf act ur ed :

" Publ i c opi ni on i s bel abour ed, wi t h t he f r equent r esul t t hat t he publ i c opi ni on i s

made t her eby . " " The i nf l uence of t he or gani sed pr ess ( t hen t he l eadi ng medi um

of f or mal communi cat i on) i s especi al l y cr uci a1 . 25 The pr ess mor e and mor e

r epr esent s i t sel f as t he or gani sed expr essi on, i ndeed, as t he " r ef l ect i on" of a

publ i c whi ch i s i n r eal i t y an aggl omer at i on of power - seeki ng, pr i vat e i nt er est s .

Thi s commandi ng, opi ni on- shapi ng r ol e of t he medi a f l ows equal l y f r om i t s

f or mal aspect s ( e . g . , ol i gopol i st i c pat t er ns of owner shi p and cont r ol ; t he l ayout

of " news" ) , i t s sel ect i ve ( or " bi ased" ) cont ent ( edi t or i al s, di sgui sed adver t i si ng,

i nt ent i onal or uni nt ent i onal f al si f i cat i on of event s) and i t s syst emat i c l i nks of

dependency wi t h ot her soci al power gr oupi ngs. The symbi ot i c r el at i onshi p

bet ween or gani sed capi t al and t he pr ess i s seen by Tunni es t o be par t i cul ar l y

deci si ve, i nasmuch as adver t i si ng, whi ch i s t he mai n busi ness of newspaper i s

si mul t aneousl y a cr uci al t ool i n t he or gani sat i onal st r at egi es of commer ci al and

i ndust r i al capi t al . z 6Tunni es t her ef or e concl udes t hat t he l ogi c of t he pr oduct i on,

exchange and consumpt i on of " j udgment s and opi ni on" t ends t o assume t hat

f or mcommon t o al l commodi t i es : " I n t hi s f or mof communi cat i on, j udgment s

and opi ni on ar e wr apped up l i ke gr ocer s' goods and of f er ed f or consumpt i on i n

t hei r obj ect i ve r eal i t y . I t i s pr epar ed and of f er ed t o our gener at i on i n t he most

per f ect manner by t he newspaper s, whi ch make possi bl e t he qui ckest pr oduct i on,

mul t i pl i cat i on, and di st r i but i on of f act s and t hought s, j ust as t he hot el ki t chen

pr ovi des f ood and dr i nk i n ever y concei vabl e f or m and quant i t y
. " z 7

I t was TOnni es' hope t hat t he subor di nat i on cr yst al l i sed wi t hi n t hi s pl anned

commodi f i cat i on of publ i c opi ni on woul d soon come t o an end : " publ i c opi ni on

does not yet r i sk accept i ng ' soci al i sm' , but i t does no l onger dar e r ej ect i t .
" z8

The

expansi on of mass educat i on and r ef or ms of t he medi a, he hoped, woul d f ost er

t he " publ i c" accept ance of t he need t o democr at i se t he f or mat i on of i t s own

opi ni ons . Of cour se, Tunni es' ant i ci pat i on of a " publ i c ennobl i ng of humani t y" z 9

was not t o be r eal i sed. Ever ywher e i n t he or gani sed capi t al i st wor l d, t her e

emer ged dur i ng hi s t i me a deep skept i ci sm wi t hi n hi gher ci r cl es about t he

compet ence of aut onomous, pol i t i cal l y act i ve publ i cs . Thi s skept i ci sm r esembl ed

t he ear l i er conser vat i ve t ur n agai nst Enl i ght enment . Democr at i c, publ i c l i f e was

denounced as a f al se, f l uct uat i ng and t r ansi t or y i l l usi on . Far f r ombei ng t he vi t al

and necessar y pr i nci pl e of st at es, i t was r eckoned t o l ead t hemal ong f al se pat hs,

t o expose t hem t o cont i nual di st ur bances . Thi s denunci at i on at t he same t i me

ser ved t o j ust i f y t he bur eaucr at i c management of publ i c opi ni on. I n vi ew of t he

i mmi nent t hr eat s i t posed t o t he st abi l i t y of t he pr esent or der , t he aut hor i t y-

usur pi ng and per haps non- r at i onal " publ i c" was i ncr easi ngl y advi sed not t o

pr oceed beyond t he poi nt of a passi ve conf or mi t y . The depol i t i ci sat i on of al l

spher es of l i f e was vi ewed as an i ndi spensabl e condi t i on of t he r est or at i on of

" democr at i c" or der . Publ i c busi ness was f r omher e on t o be gui ded mor e saf el y

and ef f i ci ent l y by exper t admi ni st r at or s checked onl y occasi onal l y by a publ i c sai d

t o be i ncapabl e of l eadi ng an aut onomous exi st ence . The abandonment of t he

unwor kabl e f i ct i on of t he " omni compet ent ci t i zen" was deemed i mper at i ve. 3 o
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Weber ' s f amous def ence of a pl ebi sci t ar i an l eader - democr acy ant i ci pat es and

summar i ses t hese devel opment s . Under condi t i ons of mass democr acy, he con-

cl uded, " publ i c opi ni on i s communal conduct , bor n of i r r at i onal ' sent i ment s' .

Nor mal l y i t i s st aged or di r ect ed by par t y l eader s and t he pr ess . " As a conse-

quence of t he expanded r ol e of t he st at e and t he necessi t i es of bur eaucr at i c

command, gener al depol i t i ci sat i on had become i mper at i ve : " I n a democr acy t he

peopl e choose a l eader whomt hey t r ust . Then t he chosen man says, ' Now shut

your mout hs and obey me . The peopl e and t he par t i es ar e no l onger f r ee t o

i nt er f er e i n t he l eader ' s busi ness . ' " 3t

Publ i c Li f e Def ended : Dewey on " f r ee and syst emat i c communi cat i on"

Such ar gument s f or depol i t i ci sat i on wer e by no means uncont est ed . I n addi -

t i on t o Tonni es, sever al ot her cr i t i cs sought t o expose t he aut hor i t ar i an pot ent i al

of t he admi ni st r at i ve pr oduct i on of publ i c l i f e . So t o speak, t hese cr i t i cs t r i ed t o

r escue and r adi cal i se t he ol d bour geoi s pr i nci pl e of publ i c l i f e, t o t ur n i t agai nst

agi ng bour geoi s soci et y i t sel f . These at t empt s- f r omRosa Luxembur g' s cr i t i que

of Leni n and Tr ot sky, t o John Dewey' s concer n over t he " ecl i pse" of publ i c

l i f e- f or m somet hi ng l i ke a backgr ound t r adi t i on agai nst whi ch mor e r ecent

t heor et i cal def ences of aut onomous publ i c l i f e can best be under st ood . Her e, t he

i nf l uent i al case of John Dewey' s The Publ i c and I t s Pr obl ems ( 1927) can be

br i ef l y anal ysed . Bui l di ng on t he cr i t i ci sms of Tonni es, t hi s wor k br oaches t he

t heme of t he " ecl i pse" of publ i c l i f e t hr ough t he i nsi st ence t hat t he " common

sense" pol i t i cal phi l osophy of t he t i mes f unct i ons t o vi ndi cat e t he power of

r ul i ng of f i ci al s . Accor di ng t o Dewey, t hi s common sense dr aws upon f al se

al l usi ons t o an al r eady bewi l der ed, no l onger exi st i ng " publ i c" . The bour geoi s

publ i cs whi ch r ef l ect ed par l i ament ar y- r epr esent at i ve f or ms of st at e have passed

away . What ever t hei r f or mer ver aci t y, t he ol d pr i nci pl es of ci vi c l i f e ( such as

t hose embodi ed i n t he ear l y Amer i can sel f - gover ni ng communi t i es) have

become wor n out . They ser ve mer el y as a l i t any monot onousl y r eci t ed by t hose

who admi ni st er : " t he Publ i c seems t o be l ost ; i t i s cer t ai nl y bewi l der ed . The

gover nment , of f i ci al s and t hei r act i vi t i es, ar e pl ai nl y wi t h us . . . Pol i t i cs . . . t ends

t o become j ust anot her ` busi ness' : t he especi al concer n of bosses and t he manag-

er s of t he machi ne. " 32 The sympt oms of t hi s ecl i pse of publ i c l i f e ar e mani f ol d,

yet by no means r el at ed i n an evi dent l y si mpl e way . Dewey ment i ons t he

decl i ni ng par t i ci pat i on i n f or mal pol i t i cal event s ; t he pr ol i f er at i on of opi ni on-

maki ng by way of hi r ed " publ i ci t y agent s" ; pr i vi l eged access of bi g busi ness t o t he

st at e and t he medi a ; t he gr owt h of cent r al i sed, machi ne- l i ke pol i t i cal par t i es ; t he

unpr ecedent ed i ncr ease i n t he number , var i et y and cheapness of amusement s
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whi ch ser ve as power f ul di ver si ons f r ompol i t i cal concer n ; t he gr owi ng " aut hor -

i t y" and r ol e of sci ent i f i c- t echni cal exper t i se i n st at e pl anni ng ; and so on . 3 3 He

i nsi st s t hat t hi s " ecl i pse" of publ i c l i f e has no par al l el i n ear l i er phases of moder n

l i f e. Thi s i s because t he f or mal i sat i on and cent r al i sat i on of pol i t i cal act i vi t y i s

expr essi ve of t he uni ver sal hol d of bur eaucr at i sat i on upon ever yday l i f e. Mass

pr oduct i on t ends no l onger t o be conf i ned t o t he f act or y . 3 4 Nowadays, many

cor r ect l y sense t hat " t hey ar e caught i n t he sweep of f or ces t oo vast t o under st and

or mast er . Thought i s br ought t o a st andst i l l and act i on par al yzed. " 3 s

These cl ai ms about t he unpr ecedent ed ener vat i on of publ i c l i f e shoul d not be

i nt er pr et ed as l ament s f or a gol den past . I n opposi t i on t o t he posi t i vi st i c new

l i ber al and post - l i ber al di scour ses on publ i ci t y, Dewey def ends a r adi cal i sed

ver si on of t he ol d bour geoi s t heor y of a cr i t i cal , power - scr ut i ni si ng publ i c . Dewey

speaks car ef ul l y : " t he publ i c" i s not yet . To f or m t hemsel ves i nt o a mor e genui ne

publ i c, mar gi nal i sed pol i t i cal f or ces or " publ i cs" ( unf or t unat el y unspeci f i ed by

Dewey) must agi t at e and or gani se t o br eak exi st i ng f or ms of i nst i t ut i onal i sed

power . 31 The panacea f or an ai l i ng democr acy i s mor e democr at i c publ i c l i f e .

Thi s woul d be possi bl e onl y i nsof ar as t hese f or ces or " publ i cs" est abl i shed

t hemsel ves as a sel f - di r ect i ng, het er ogeneous publ i c, gui ded i t s day- t o- day f unc-

t i oni ng, and shar ed i t s ef f ect s . Thi s r ecover y of publ i c l i f e woul d have as i t s

necessar y pr e- r equi si t e a r adi cal expansi on of " f r ee and syst emat i c communi ca-

t i on . " 37 Thi s pr oposal i s st r i ki ng, i nasmuch as i t f or eshadows a cent r al t heme

wi t hi n l at er cr i t i ques of l at e capi t al i sm. Dewey i s cer t ai n : t he possi bi l i t y of publ i c

l i f e woul d depend upon a r adi cal expansi on of t hose condi t i ons whi ch pr omot ed

di scussi on, debat e and t he f or mat i on of genui ne agr eement bet ween t r ansact i ng

ci t i zens . Onl y t hr ough " communi cat i on and enl i ght enment " ( t he r adi cal op-

posi t e of f or ce 3 a) coul d t he " nat ur al i si ng" , apol i t i cal t endenci es of t he pr esent be

er oded . Dewey suppor t s t hi s pr oposal t hr ough t he i nvocat i on of a r udi ment ar y

phi l osophi cal ant hr opol ogy . He di st i ngui shes mer e spont aneous, i nt er connect ed

behavi our , t he uni ver sal i sat i on of whi ch t he pr esent pr omot es, however i ncom-

pl et el y, f r om genui ne act i on . 39 The l at t er i s equi val ent t o f or ms of act i vi t y

" sat ur at ed and r egul at ed by mut ual i nt er est i n shar ed meani ngs" . The capaci t y

f or act i on i s pecul i ar t o t he speci es . Thi s f acul t y i s def i ned by our abi l i t y t o

pr oduce si gns, t hr ough whi ch endur i ng col l ect i ve exper i ence can be t r ansmi t t ed,

consi der ed, and wi l f ul l y r upt ur ed and r econst r uct ed . I n accor dance wi t h t hi s

ont ol ogy, Dewey def ends t he possi bi l i t y of a l i ber at i on of act i on t hr ough t he

def ence of aut onomous publ i c l i f e . So concei ved, publ i c l i f e woul d pr esuppose

" f ace- t o- f ace r el at i onshi ps" and t he devel oped capaci t y of ci t i zens t o i ndi vi duat e

t hemsel ves t hr ough t he " gi ve and t ake" of ar gument at i on . I t woul d sust ai n i t sel f

upon t he pr omot i on of a " cr i t i cal sense and met hods of di scr i mi nat i ng j udg-

ment " and, conver sel y, t he shat t er i ng of " emot i onal habi t uat i ons and i nt el l ect ual

habi t udes . " 4° " Publ i c opi ni on" , f or t he f i r st t i me, woul d t her eby become syn-

onymous wi t h t hose cr i t i cal j udgement s f or med and ent er t ai ned by t hose who

act i vel y const i t ut ed t he publ i c . Ther e coul d be no democr at i c publ i c l i f e wi t hout

f ul l " publ i ci t y" i n r espect of al l mat er s whi ch concer ned i t . Thi s i s Dewey' s

maxi m: What ever obst r uct s and r est r i ct s communi cat i on al so l i mi t s and di st or t s

1 8



FROMTONNI ES TOHABERMAS

t he f or mat i on of a democr at i c and many- si ded publ i c .

Thr ough t hi s t hesi s, Dewey ef f ect s a r adi cal i nver si on of t he convent i onal

( Weber i an) meani ng of t he concept of t he pol i t i cal . No l onger equi val ent t o t he

st r uggl e f or power over ot her s or t he l egi t i mat e t er r i t or i al or gani sat i on of t he

means of vi ol ence, pol i t i cs must i n f ut ur e become synonymous, Dewey suggest s,

wi t h t hose pr ocesses t hr ough whi ch a publ i c or gani ses i t sel f . Thi s sel f -

gover nment coul d be i mpl ement ed t hr ough t he publ i c' s own of f i ci al s . These

of f i ci al s woul d be const i t ut ed t o per f or m t hei r f unct i ons of car i ng f or t hose who

have " empower ed" t hem. 4 ' " The st at e" woul d t her eby become i dent i cal wi t h an

ensembl e of publ i c i nst i t ut i ons cont i nual l y sear ched f or , scr ut i ni sed, cr i t i ci sed . By

vi r t ue of t he open- endedness of pol i t i cal l i f e so def i ned, " t he j ust st at e" woul d be

a f i gment of t he ant i - pol i t i cal i magi nat i on . Wi t h r espect t o quest i ons concer ni ng

bot h f or m and cont ent , t her e i s no si ngl e st at e whi ch can be sai d t o be best , save

t hat whi ch i t sel f maxi mi ses aut onomous publ i c l i f e- and t her ef or e i t s cont i n-

ual sel f - t r ansf or mat i on . The f or mat i on of st at es woul d of necessi t y be an exper -

i ment al pr ocess, open t o t he cont i ngenci es of hi st or i cal cr eat i on .

Haber mas : Fr om undi st ur bed f r eedom t o publ i ci t y

Dewey' s def ence of t he possi bl i t y of f r ee and syst emat i c communi cat i on need

not at t hi s poi nt be anal yzed f ur t her . Rei nf or ced by t he br i ef r emar ks on T` onni es,

t he sket ch of Dewey' s t heor y of sel f - gover nment ser ves mer el y t o f or egr ound t he

cont our s of r ecent devel opment s i n t he cr i t i cal t heor y of publ i c l i f e . Dur i ng t he

past sever al decades, t he si ngl e most deci si ve cont r i but i on t o t hi s devel opment ,

wi t hi n t he Ger man- speaki ng wor l d at l east , has undoubt edl y been t hat of Jur gen

Haber mas . Concer ned t o devel op i nsi ght s i nt o a r ange of pr obl ems per t ai ni ng t o

communi cat i ve compet ence and syst emat i cal l y di st or t ed communi cat i on, Haber -

mas' t heor et i cal pr oj ect can pr oper l y be seen as gui ded by concer ns whi ch have

di r ect l y pol i t i cal i mpl i cat i ons . These concer ns, whi ch r emar kabl y par al l el t hose

of T` onni es and Dewey, ar e by no means mar gi nal wi t hi n ei t her hi s ear l i er or l at er

wr i t i ngs . Haber mas has consi st ent l y and pr ovocat i vel y emphasi sed t hat l at e

capi t al i st soci et i es ar e pr of oundl y t hr eat ened by bur eaucr at i c, ant i - pol i t i cal t en-

denci es . Fr omeven bef or e t he t i me of hi s cl assi c account ( i n St r ukt ur wandel der

Of f ent l i chkei t [ 1962] ) of t he " r ef eudal i sat i on" of t he l i ber al capi t al i st publ i c

spher e, t hr ough t o hi s mor e r ecent wr i t i ngs on communi cat i on, Haber mas has

r emai ned pr eoccupi ed wi t h pr obl ems of publ i c l i f e . Hi ghl y cr i t i cal of t he advance

of bur eaucr at i c or gani sat i on i n al l spher es of act i vi t y, he has consi st ent l y wr i t t en

on behal f of t he possi bi l i t y of a " post - moder n" or der , i n whi ch l i f e woul d

pr oper l y be or gani sed ar ound t he pr i nci pl e of t he maxi mumf easi bl e shar i ng of
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r esponsi bi l i t y and f ace- t o- f ace i nvol vement , par t i ci pat i on and democr at i c con-

t r ol . Fol l owi ng Tonni es and Dewey, Haber mas emphasi ses t hat publ i c l i f e under

l at e capi t al i st condi t i ons becomes t he obj ect of bur eaucr at i c admi ni st r at i on . He

t oo r ecogni ses t hat t he per suasi ve st r engt h of publ i c opi ni on i s of t en enough

i nver sel y pr opor t i onal t o i t s aut hent i ci t y, t hat aut hent i c publ i c opi ni on i s t her e-

f or e not t he mer e sumof act ual l y exi st i ng opi ni ons of i ndi vi dual s and gr oups .

Haber mas al so deni es t hat we ar e " by nat ur e" apat het i c, " pr i vat e" and apol i t i cal

bei ngs . Cur r ent l evel s of di si nt er est i n quest i ons of power and pol i t i cs, t he

wi despr ead i nabi l i t y ( or unwi l l i ngness) t o act i vel y del i ber at e, cr i t i ci se and ef f ect

deci si ons t hr ough common i nvol vement s wi t hi n aut onomous publ i c spher es-

al l t hese wel l - known f eat ur es of dai l y l i f e under l at e capi t al i st condi t i ons ar e

seen by hi m t o be a t empor ar y and hi ghl y cont i ngent consequence of a bur eau-

cr at i c, di sci pl i nar y and hi ghl y unequal soci et y . Li ke Tunni es and Dewey bef or e

hi m, he t her ef or e r emai ns convi nced of t he need t o ar gue on behal f of t he

count er - bur eaucr at i c goal of " publ i c, unr est r i ct ed di scussi on, f r ee f r om

domi nat i on . " 42

Unf or t unat el y al most al l Engl i sh- speaki ng i nt er pr et er s of Haber mas' oeuvr e

have so f ar f ai l ed t o adequat el y acknowl edge t hi s poi nt . 43 Pr eoccupi ed wi t h ot her ,

l ess pol i t i cal t hemes, t hey f or get t hat Haber mas' def ence of f or ms of non-

bur eaucr at i c r at i onal i t y i s al r eady di spl ayed wi t hi n hi s ear l i est wor ks of t he

1950' s . These wr i t i ngs ar e evi dent l y st r uct ur ed by t he di st i nct i on bet ween t he

spher e of necessi t y and t he r eal ms i n whi ch t he goal of undi st ur bed f r eedom

( Mut e) can be r eal i sed . The l at er Haber mas was t o r et ai n t hi s di st i nct i on

bet ween t he spher es of necessi t y and f r eedom, amendi ng i t wi t h t he mor e

expl i ci t l y pol i t i cal t hemes so pr omi nent i n t he above- ci t ed wor ks of Tunni es,

Dewey and ot her s dur i ng t he 1920' s . Whi l e t he di st i nct i on bet ween t he t oi l and

unf r eedom of wor k and an aut onomous r eal m of f r eedom was t o be pr eser ved,

t he l at t er r eal m woul d be speci f i ed t hr ough consi der abl y di f f er ent ar gument s .

Thi s shi f t of per spect i ve i s evi dent i n numer ous wor ks f r omt he t i me of St r uk-

t ur wandel der Of f ent l i chkei t . The t ext ual evi dence suggest s t hat t hi s ' pol i t i cal '

t ur n i n Haber mas' wor k devel oped under t he i mmedi at e i nf l uence of bot h

Jasper s' t heor y of " l i mi t l ess communi cat i on" and, especi al l y, t he wor ks of hi s

st udent , Hannah Ar endt . 44 Thr ough t he di st i nct i on bet ween t wo t ypes of pr o-

gr ess f ounded on t he wor k- communi cat i on dual i sm, Haber mas l aunched a

r adi cal cr i t i que of l at e capi t al i st soci et i es . Thi s cr i t i que no l onger f ocuses upon

t he pr obl emof " undi st ur bed f r eedom" and t he need f or " cul t ur al cr eat i vi t y" . I t i s

ar gued t hat t he gener al advance of bur eaucr at i c- admi ni st r at i ve or gani sat i on i s

syst emat i cal l y obl i t er at i ng al l aut hent i c f or ms of communi cat i ve act i on. Haber -

mas i ndi ct s l at e capi t al i st bur eaucr at i sat i on pr ocesses f or t hei r r adi cal monopol i -

sat i on of t he whol e of soci al and pol i t i cal l i f e, f or t hei r cr ushi ng of f r ee and

syst emat i c communi cat i on out si de or beyond t he r eal m of soci al l abour . Recal -

l i ng Ar i st ot l e, he i nsi st s t hat pur posi ve- r at i onal , bur eaucr at i c act i vi t y can onl y

ever be appr opr i at e i n a l i mi t ed domai n- t hat of wor k . Pol i t i cal l i f e, by cont r ast ,

must devel op out si de of t he boundar i es and i mper at i ves of bur eaucr acy and i t s

hi er ar chi c, cent r al i sed r el at i ons of command and obedi ence . The democr at i c



FROMTONNI ES TOHABERMAS

opposi t i on t o l at e capi t al i st soci al f or mat i ons must r easser t t he cl assi cal goal of

ci t i senshi p, pur sue t he vi si on of speaker s and act or s as compet ent zVon pol i -

t i kon . Wi t hi n t he r eal m of t he pol i t i cal , or so Haber mas ur ges, cl assl ess, " post -

moder n" soci et i es woul d st r i ve t o abol i sh t he cat egor i es of " above" and " bel ow" .

I n pr i nci pl e, al l r el at i ons of power embedded wi t hi n t he r eal mof communi cat i on

woul d at al l t i mes become t he possi bl e obj ect of di scur si ve scr ut i ny by any or al l

speaki ng act or s .

Thi s t hesi s r emar kabl y par al l el s t hat of Dewey i n par t i cul ar . Yet t he novel t y

and deci si ve pol i t i cal i mpor t ance of Haber mas' t heor y of communi cat i on con-

si st s i n i t s devel opment of what r emai ns as mer el y a hi nt i n Dewey' s phi l osophi -

cal ant hr opol ogy . I t at t empt s t o phi l osophi cal l y gr ound, and t her eby subst ant i at e

t he vi si on of democr at i c, publ i c l i f e . Dur i ng t he l ast decade or so, " t hi s gr oundi ng

has been at t empt ed t hr ough t he so- cal l ed t heor y of uni ver sal pr agmat i cs, whose

ar gument s seek t o el abor at e t he uni ver sal r ul es i n accor dance wi t h whi ch al l

communi cat i ve act i on i s pr oduced and r epr oduced . I n vi ew of t he t r aj ect or y of

t hese ar gument s, i t i s somewhat sur pr i si ng t o hear f r equent r emar ks ( i n pr i vat e,

at l east ) t hat t he t heor y of uni ver sal pr agmat i cs i s of l i t t l e pol i t i cal r el evance.

Such i mpat i ent and di si l l usi oned al l egat i ons have t o be handl ed wi t h t he gr eat est

of car e. I ndeed, onl y par t i al sympat hy i s ext ended t o t hese al l egat i ons i n t he

r eadi ng of Haber mas pr oposed her e . Thi nki ng wi t h and agai nst Haber mas, t he

r emai nder of t hi s essay accept s some of t he f or ce of t hese al l egat i ons wi t hout ,

however , r ej ect i ng i n t ot o t he si gni f i cance of hi s cont r i but i ons t o a r adi cal t heor y

of publ i c l i f e . Hi s val uabl e advocacy of al t er nat i ve f or ms of publ i c l i f e, i t i s

pr oposed, i s cont r adi ct ed by t he mode of r econst r uct i ve and abst r act - f or mal

ar gument at i on whi ch sust ai ns hi s pr oj ect , especi al l y i n i t s most r ecent phase . As

a consequence of t hi s cont r adi ct i on, or so i t shal l be ar gued, t hi s ambi t i ous and

br i l l i ant pr oj ect cannot f ol l ow up on i t s own ai ms and pol i t i cal i mpl i cat i ons .

Haber mas' per si st ent ambi val ence about t he pol i t i cal st at us and i mpl i cat i ons

of t he t heor y of uni ver sal pr agmat i cs can be seen as a key sympt om of t hi s

cont r adi ct i on . Especi al l y i n hi s mor e r ecent wr i t i ngs, f or i nst ance, he humbl y

war ns agai nst t r eat i ng t he pr el i mi nar y r esul t s of t hi s t heor y as an " i deal " t o be

pr act i cal l y r eal i sed. The cl ai ms of uni ver sal pr agmat i cs, Haber mas bel i eves, must

be ar gued f or t heor et i cal l y and at t he " l evel " of i nqui r i es whi ch ar e at t he out set

not commi t t ed t o any par t i cul ar pol i t i cal pr oj ect . The t heor y of uni ver sal pr ag-

mat i cs i s i nt ended as an abst r act - f or mal , uni ver sal i st account of " human" com-

pet ences . I t i s not a t heor y wi t h i mmedi at el y pol i t i cal i nt ent i ons, and cer t ai nl y

does not depi ct act ual or possi bl e f or ms of l i f e . Haber mas does not al ways

consi st ent l y obser ve t hese caveat s, however , and i t i s pr eci sel y t hi s ambi val ence

wi t hi n hi s i nqui r i es- hi s si mul t aneous deni al and acknowl edgment of t hei r

subst ant i ve pol i t i cal i mpl i cat i ons- whi ch ser ves as t he st ar t i ng poi nt of t he

f ol l owi ng i mmanent cr i t i ci sm of hi s wr i t i ngs on l anguage and communi cat i on .

Commonl y enough, f or exampl e, t he t heor y of uni ver sal pr agmat i cs i s sai d t o be

concer ned onl y wi t h hi ghl y r est r i ct ed, " cl ear case" f or ms of communi cat i on-

wi t h " consensual " f or ms of speaki ng and act i ng, - t he anal ysi s of whose l ogi c, i t i s

f ur t her cl ai med, can never t hel ess be cumul at i vel y ext ended t o cover ot her der i va-
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t i ve f or ms of act i on, i ncl udi ng, pr esumabl y, publ i c- ; pol i t i cal act i on i t sel f . El se-

wher e, f or i nst ance i n a r epl y t o Ape1, 46 Haber mas' abst r act - f or mal r ef er ences t o

" t he speci es" and i t s dependence on l anguage ar e devel oped i nt o t he concl usi on

t hat we ar e f at ed t o r el y on t he " non- decept i ve use of l anguage" , whose r ul es can

be r econst r uct ed by way of a t heor y of uni ver sal pr agmat i cs . Such t al k of a speci es

compet ence whi ch can be exer ci sed by ever y adul t speaker of a nat ur al

_

l anguage

under st andabl y hei ght ens t he suspi ci on t hat Haber mas' concer ns ar e i mman-

ent l y pol i t i cal . Thi s suspi ci on i s agai n r ei nf or ced, f i nal l y, by hi s f l exi bl e, some-

t i mes car el ess depl oyment of concept s associ at ed wi t h t he t heor y of communi ca-

t i on i nt o hi s pol i t i cal _r ecommendat i ons, and vi ce ver sa. The concept s of

" di scur si ve wi l l f or mat i on" , " communi cat i on f r eed f r omdomi nat i on" and " pub-

l i c, unr est r i ct ed di scussi on" ar e j ust t hr ee of sever al of t hese mi gr at or y concept s ;

f r eel y t r avel l i ng t o and f r o acr oss t he boundar i es of hi s " t heor et i cal " and " pol i t i -

cal " wr i t i ngs, such concept s ar ouse t he expect at i on t hat Haber mas' t heor et i cal

pr oj ect i s gui ded by expl i ci t l y pol i t i cal concer ns- concer ns whi ch ar e never t he-

l ess f i r ml y deni ed . Once mor e, or so I ar gue bel ow, t he t heor y of uni ver sal

pr agmat i cs i s evi dent l y mar ked by a sel f - par al yzi ng cont r adi ct i on . Unabl e t o

r eal i se t he pol i t i cal pr omi se of i t s own cl ai ms, t he t heor y st i mul at es t he need f or

i t s own t r anscendence- i n t he di r ect i on of a r adi cal t heor y of publ i c l i f e .

Towar d a Gener al Theor y of Communi cat i on

A cr i t i cal r e- r eadi ng of t he t heor y of uni ver sal pr agmat i cs and i t s associ at ed

cl ai ms- concer ni ng t he i deal speech si t uat i on, communi cat i ve compet ence, t he

pr obl em of i deol ogy, and so on- must f or m t he poi nt of depar t ur e i n t hi s

st r at egy of t r anscendence. Concer ned t o r escue t he t heor y of uni ver sal pr agmat -

i cs f r oml apsi ng i nt o depol i t i ci sed and over l y f or mal i st i c cl ai ms, t hi s r e- r eadi ng

so t o speak f eeds upon t he expect at i ons whi ch t he t heor y' s cl ai ms have t hem-

sel ves gener at ed. These pol i t i cal i nf er ences ar e st r ongl y evi denced i n t he t heor y' s

concer n t o anal yze t he " uni ver sal val i di t y basi s of speech" 47 and, t her eby, t he

gener al capaci t i es necessar y f or t he compet ent per f or mance of publ i c speech

act s . I n vi ewof t hi s goal , Haber mas mi ght be seen as t he Kant of t he t heor y of

speech and act i on . Hi s uni ver sal pr agmat i cs ai mat an el uci dat i on of t he f unda-

ment al di al ogue- const i t ut i ve uni ver sal s whi ch under pi n or " pr econst r uct " each

andever y speech act . Haber mas deni es t hat t he l ogi c of our speaki ng and act i ng i s

myst er i ous, mer el y convent i onal or si mpl y ar bi t r ar y . The t heor y of uni ver sal

pr agmat i cs i nst ead at t empt s a summar y of t he unavoi dabl e and uni ver sal pr e-

supposi t i ons whi ch al l adul t speaker s- i r r espect i ve of t hei r nat ur al l anguage or

di al ect or par t i cul ar hi st or i cal cont ext - must mast er compet ent l y i f t hey ar e t o

22
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engage i n i nt el l i gi bl e communi cat i on at al l . 48

I n at t empt i ng t hi s summar y, Haber mas acknowl edges t he cr uci al i mpor t ance

of t he st r ess pl aced upon t he " per f or mat i ve" aspect s of speech by t he " or di nar y

l anguage phi l osophy" t r adi t i on f r om t he t i me of Wi t t genst ei n . He never t hel ess

i nsi st s t hat t he wel l - known descr i pt i vi sm whi ch pl agued Wi t t genst ei n' s anal ysi s

of l anguage games must be t r anscended . The anal ysi s of t he " pr agmat i c" di men-

si ons of communi cat i ve act i on must no doubt encompass t he dynami cs of

par t i cul ar speech act s wi t hi n par t i cul ar cont ext s- but onl y by r econst r uct i ng t he

gener al , unavoi dabl e and t her ef or e uni ver sal pr i nci pl es whi ch st r uct ur e al l

speech act s . 49

Fur t her t o t hi s cl ai m, Haber mas makes a cr uci al assumpt i on. Communi cat i on,

he ar gues, i s a mat t er of per f or mi ng speech act s i n accor dance wi t h bi ndi ng

syst ems of r ul es whi ch, even i f onl y i mpl i ci t l y or i nt ui t i vel y, we al r eady and

al ways f ol l ow. Such r ul es or pr esupposi t i ons ar e at t he same t i me assumed t o

gener at e and descr i be t hat i nt er subj ect i vi t y whi ch makes possi bl e mut ual i t y of

under st andi ng bet ween compet ent speaker s . These " anonymous" pr esupposi -

t i ons, t o use Sear l e' s expr essi on, ar e " const i t ut i ve r ul es" i n t he st r i ct sense t hat

t hey do not mer el y r egul at e but al so cr eat e or pr econst r uct al l f or ms of commu-

ni cat i ve act i on. 5 o

I n r espect of t hi s assumpt i on, and dr awi ng upon t he wor k of Apel , Haber mas

i nsi st s t hat al l unbr oken or " undi st ur bed" communi cat i ve act i vi t y, r egar dl ess of

i t s super f i ci al l y het er ogeneous char act er , pr esupposes a cl ust er of i nt er r el at ed

r ul es or cl ai ms . 51 These so- cal l ed val i di t y cl ai ms ( Gel t ungsanspr uche) t oget her

f or m a ki nd of backgr ound consensus ( Hi nt er gr undkonsensus) upon whi ch al l

or di nar y communi cat i on depends . Thi s deep- r oot ed r ul e- st r uct ur ed consensus

est abl i shes t he condi t i ons of communi cat i ve act i on among t he speci es ; i t const i -

t ut es a " speci es compet ence. " 52 Al l par t i ci pant s wi t hi n " l anguage games" al ways

and al r eady, t hat i s, i nvol unt ar i l y pr esume t hat t hei r communi cat i ve act i ons ar e

sel f - consci ousl y i n accor d wi t h t hi s consensus and i t s gener al r ul es, whose

exi st ence can i n t ur n be vi ndi cat ed or made pl ausi bl e t hr ough di scur si ve ar gu-

ment at i on . I n br i ef , communi cat i on al r eady pr esupposes ( among t he i nt er l ocu-

t or s concer ned) a t aci t agr eement about what i t means t o communi cat e. Conver -

sel y, communi cat i ve act i on al r eady pr esupposes some measur e of awar eness of

t he possi bi l i t y of t he br eakdown of communi cat i on because of speaki ng act or s'

f ai l ur e t o f ul f i l t he so- cal l ed val i di t y cl ai ms .

Haber mas asser t s t hat f our such pr i mor di al cl ai ms can be i dent i f i ed : f i r st , t hat

speaker s' ut t er ances can be under st ood by ot her s ; second, t hat t he knowl edge or

pr oposi t i ons whi ch speaker s ar e at t empt i ng t o communi cat e ar e " t r ue" ; t hi r d,

t hat speaker s ar e i n mut ual agr eement concer ni ng t he nor mat i ve r ul es whi ch

t hey est abl i sh and wi t hi n whose boundar i es t hey speak and act ; and, f i nal l y, t hat

speaker s ar e " aut hent i c" , t hat i s, si ncer e i n speaki ng and t her ef or e t r ust wor t hy . 53

These cl ai ms t o, r espect i vel y, i nt el l i gi bi l i t y, t r ut h, r i ght ness and ver aci t y can her e

be anal yzed mor e f ul l y . I n t he f i r st pl ace, communi cat i on can onl y be sust ai ned or

r emai n undi st ur bed i f speaker s make bot h t hei r r el at i ons wi t h ot her s ( as

expr essed i n such per f or mat i ve ut t er ances as pr omi si ng and announci ng) and
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t he meani ng of t he pr oposi t i onal cont ent of t hei r ut t er ance i nt el l i gi bl e . Thi s

compr ehensi bi l i t y cl ause i s par t l y f ul f i l l ed ( as Chomsky' s t heor y of l i ngui st i c

compet ence has st r essed) when speaker s ut t er sent ences t hat ar e gr ammat i -

cal l y wel l - f or med . However , agr eement t hr ough communi cat i on i s al so and

al ways condi t i onal upon t he depl oyment of i nt er - subj ect i vel y val i d or meani ng-

f ul symbol s, i . e . , upon a shar ed, r eci pr ocal l y- r ecogni sed awar eness of t he " si gni f i -

cance" of chai ns of si gni f i er s . Onl y i f t hese t wo aspect s of t he i nt el l i gi bi l i t y cl ai m

ar e sat i sf i ed does i t become possi bl e, i n Haber mas' vi ew, f or speaki ng act or s t o

r ecogni se t he meani ng of symbol s f r om t hei r own st andpoi nt and t hat of ot her s

at t he same t i me . I n t he absence of t hi s " i nt er l aci ng of per spect i ves" 54, speaki ng

act or s coul d onl y ever assume t he posi t i on of mut e ani mal s, dr owned wi t hi n an

uni nt el l i gi bl e ensembl e of pr i vat e meani ngs and ut t er ances .

I n addi t i on t o t hi s pr esumpt i on of compr ehensi bi l i t y, communi cat i ng act or s

r ai se addi t i onal val i di t y cl ai ms . The second of t hese oper at es wi t hi n t he " r ef er en-

t i al " di mensi on of speech ( Fr ege 55 ) , i n accor dance wi t h whi ch cont ext s ar e

obj ect i f i ed and spoken about as " t he" wor l d . I nasmuch as speech act s pur por t t o

say somet hi ng about somet hi ng or someone el se ( i . e. , about t he t ot al i t y of

exi st i ng af f ai r s, or what Haber mas somet i mes cal l s " t he ext er nal wor l d" ) , al l

unbr oken communi cat i on pr esupposes t hat speaki ng subj ect s mut ual l y r ecog-

ni se t he pr oposi t i onal t r ut h of t hei r exchanged speech act s . Cer t ai nl y, Haber mas

opposes Aust i n' s suggest i on t hat al l f our val i di t y cl ai ms concer n pr oposi t i onal

t r ut h . 56 He never t hel ess mai nt ai ns t hat al l st andar d speech act i ons al ways

cont ai n a " const at i ve" or pr oposi t i onal component . Al l cont i nuous communi ca-

t i on pr esumes t hat i nt er l ocut or s shar e and agr ee upon t hei r knowl edge t hr ough

t he depl oyment of pr oposi t i onal sent ences whi ch t r ut hf ul l y r epr esent a r eal l y

exi st i ng st at e of af f ai r s .

Thi r dl y, undi st ur bed communi cat i on pr esumes t hat t her e al r eady exi st s a

genui ne and mut ual l y- r ecogni sed accor d bet ween speaker s . Al l uni nt er r upt ed

communi cat i on pr esupposes t hat par t i es can and do r ecogni se t he appr opr i at e-

ness or r i ght ness ( Ri cht i gkei t ) of t he nor mat i ve r ul es t o whi ch t hei r speech act s

cont r i but e, and i n accor dance wi t h whi ch t hose act s ( of r ecommendi ng, pr omi s-

i ng, pr ohi bi t i ng, et c . ) ar e st r uct ur ed as accept abl e or " l egi t i mat e" . The ensembl e

of speech act s whi ch make up communi cat i ve act i vi t y cannot t her ef or e be

under st ood as t he achi evement of i sol at ed, pur posi ve- r at i onal act or s . Al l " suc-

cessf ul l y" execut ed communi cat i ve act i on al r eady and al ways i nf er s t hat par t i ci -

pant s' act i ons ar e i n conf or mi t y wi t h cer t ai n nor mat i ve expect at i ons . Such act i on

supposes t hat hear er s accept and ent er i nt o t he " of f er s" pr oposed by speaker s,

i nt o what Haber mas cal l s t he " soci al wor l d" of nor mat i vel y- r egul at ed, i nt er -

per sonal r el at i ons .

Four t h, and f i nal l y, communi cat i ng act or s al ways i nf er t hat t hei r exchanged

speech act s sat i sf y a condi t i on of mut ual t r ust . I n addi t i on t o pr esumpt i ons about

t he i nt el l i gi bi l i t y, val i di t y and l egi t i macy of ut t er ances, al l uni nt er r upt ed i nt er ac-

t i on pr esumes t hat speaker s ar e aut hent i c and si ncer e i n expr essi ng t hemsel ves

( i . e . i n di vul gi ng what Haber mas cal l s t hei r " par t i cul ar i nner wor l d" ) and ar e

t her ef or e wor t hy of t he t r ust accor ded t o t hemby t hei r hear er s . Communi cat i on
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can onl y cont i nue undi st ur bed i f , and onl y i f , speaker s suppose t hat t hey al r eady

act i n accor dance wi t h a " si ncer i t y r ul e" . " Al l communi cat i ng act or s i nf er , i n

shor t , t hat t he t r ut hf ul ness or ver aci t y ( Wahr haf t i gkei t ) of t hei r ut t er ances need

not , i ndeed must not , be cal l ed i nt o quest i on .

One poi nt shoul d be not ed i mmedi at el y about t hi s val i di t y cl ai ms schema, a

poi nt whi ch i s of consi der abl e r el evance t o a r adi cal t heor y of publ i c l i f e . The

t heor y of val i di t y cl ai ms l aunches per haps t he most novel i nsi ght i n Haber mas'

r ecent wr i t i ngs : wi t hi n al l undi st ur bed communi cat i ve act i on, i t i s sai d, t he above

cl ust er of i nt er dependent val i di t y cl ai ms ser ves as an i mmanent st andar d agai nst

whi ch t he " aut hent i ci t y" of communci at i on can be eval uat ed. These cl ai ms

count er f act ual l y ant i ci pat e what , under l at e capi t al i st condi t i ons, has not yet

come t o pass : f r ee, syst emat i c communi cat i on . " I n communi cat i ve act i on" , i t i s

i nsi st ed, " par t i ci pant s pr esuppose t hat t hey know what mut ual r ecogni t i on of

r eci pr ocal l y r ai sed val i di t y cl ai ms means . " 58 By way of t hi s t hesi s, Haber mas

acknowl edges Gadamer ' s t hesi s ( dr awn i n t ur n f r om Hei degger ) t hat a " deep

common accor d" ( t i ef es Ei nver st dndni s) i s pr esupposed wi t hi n al l communi ca-

t i ve i nt er act i on. 59 Thi s f undament al i nsi ght i s t ur ned back on Gadamer ' s phi l o-

sophi c conser vat i sm. For t hi s deep- seat ed common under st andi ng ( i n accor -

dance wi t h whi ch speaki ng act or s engage each ot her ) cannot be descr i bed, as

Gadamer want s t o cl ai m, i n t er ms of an endur i ng, cust omar y t r adi t i on whi ch

exer ci ses a l ar gel y unquest i onabl e power over i t s bear er s . The " suppor t i ng

consensus" whi ch sust ai ns al l communi cat i ve act i on, r at her , has a pr of oundl y

pol i t i cal or publ i c char act er . Communi cat i ve act i on al r eady and al ways pr esup-

poses t he emanci pat or y, pol i t i cal goal of subj ect s' l i vi ng t oget her and r eachi ng

agr eement t hr ough r eci pr ocal under st andi ng, shar ed knowl edge, common

accor d and mut ual t r ust . Al t hough t hey r ar el y i n f act achi eve t hi s under l at e

capi t al i st condi t i ons, al l communi cat i ng speaker s and act or s necessar i l y and

unavoi dabl y pr oceed as i f t hei r speech and act i on wer e compet ent and si t uat ed

wi t hi n a genui nel y publ i c ar ena. To i nvoke Haber mas' expr essi on, al l unbr oken

or undi st ur bed communi cat i on bot h pr esupposes and pr ef i gur es an " i deal speech

si t uat i on" , wher ei n " communi cat i on i s not onl y not hi nder ed by ext er nal , con-

t i ngent i nf l uences, but al so not hi nder ed by f or ces whi ch r esul t f r om t he st r uc-

t ur e of communi cat i on i t sel f . " 6 o

V.

On Communi cat i ve Compet ence

Thr ough t he i deal speech si t uat i on t hesi s, Haber mas st r engt hens hi s case f or

t he " r ecover y" of t he cl assi c Ar i st ot el ean cat egor y of pol i t i cs ( as publ i c speaki ng

and act i ng) agai nst l at e capi t al i st bur eaucr at i sat i on . At l east , t he pol i t i cal i mpl i -
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cat i ons of t he t heor y of uni ver sal pr agmat i cs become r at her mor e expl i ci t . For

Haber mas ur ges t hat t he pr i nci pl e of t he " i deal speech si t uat i on" - t he convi c-

t i on t hat soci al r el at i ons coul d be or gani sed " accor di ng t o t he pr i nci pl e t hat t he

val i di t y of ever y nor mof pol i t i cal consequence be made dependent on a consen-

sus ar r i ved at i n communi cat i on f r ee f r omdomi nat i on"
6
i - i s i mpl i ci t wi t hi n al l

communi cat i ve act i on . Whomever ent er s i nt o a communi cat i ve r el at i onshi p

i mpl i es a mut ual obl i gat i on t o make t hei r ut t er ances i nt el l i gi bl e, t o pr ovi de good

gr ounds f or t hei r asser t i ons, as wel l as mut ual obl i gat i ons t o j ust i f y t hei r val ues

i n a t r ust wor t hy way . Thi s means t hat t he capaci t y t o f r eel y and compet ent l y

engage i n r ul e- st r uct ur ed communi cat i on i s cont i nual l y pr esent , as i t wer e,

behi nd t he backs of al l t hose who speak and act wi t hi n a communi cat i ve set t i ng.

Cont r ar y t o Goul dner and ot her s 61 t hi s communi cat i ve compet ence cannot

t her eby be spoken of as a " nor m" ; st r i ct l y speaki ng, communi cat i ve compet ence

i s al ways and al r eady supposed and ant i ci pat ed even bef or e at t empt s ar e made t o

r econst r uct and def end i t by way of a t heor y of communi cat i ve compet ence.

Communi cat i ve compet ence t her ef or e has ( i n Fr eud' s sense) an i l l usor y st at us .

I t i s an ever - pr esent , " wi shf ul " ant i ci pat i on wi t hi n al l communci at i ve act i on . To

engage t he speech and act i on of ot her s unwi t t i ngl y i mpl i es t he wi l l t o engage i n

consensual speech and act i on emanci pat ed f r omal l f or ms of domi nat i on. " Our

f i r st sent ence, " Haber mas says i n one of hi s ear l i est and most dar i ng f or mul a-

t i ons, " expr esses unequi vocal l y t he i nt ent i on of uni ver sal and unconst r ai ned

consensus . " 63 Thi s i nt ent i on cannot be anal yzed as ei t her a mor al i si ng, r egul at i ve

pr i nci pl e ( Kant ) nor as an ext ant empi r i cal r eal i t y ( an exi st i ng concept , i n

Hegel ' s sense) . I t must be under st ood, r at her , as an " oper at i onal l y ef f ect i ve

f i ct i on" 64 whi ch communi cat i ng par t i ci pant s must r eci pr ocal l y and unavoi dabl y

i mput e t o one anot her . Al l communi cat i ve act i on supposes, i n shor t , t hat t hi s

i l l usor y " f i ct i on" shoul d be gi ven i t s due, t hat i t has ( her e Haber mas adopt s t he

l anguage of Lask 65 ) a cer t ai n wor t hi ness t o be r ecogni sed or acknowl edged

( Aner kennungswdr di gkei t ) .

As a consequence of i t s posi t i ng of t he i deal speech pr i nci pl e, Haber mas'

uni ver sal pr agmat i cs may be t aken t o i mpl y or i nf er a r adi cal l y pol i t i cal vi si on :

t hat of communi cat i ve compet ence, of Mi i ndi gkei t , of i ndi vi duat ed and aut o-

nomous ci t i zens l ear ni ng t o del i ber at e, speak and act f or t hemsel ves i n aut onom-

ous publ i c spher es . Thi s i nf er r ed vi si on i s par t i cul ar l y evi dent i n bot h hi s ear l i est

wr i t i ngs on communi cat i on and hi s mor e r ecent wr i t i ngs on ego devel opment . b6

So envi saged, communi cat i ve compet ence woul d be condi t i onal upon t he f ul f i l -

ment of t hr ee necessar y condi t i ons .

I n t he f i r st pl ace, t he at t empt t o f ost er communi cat i ve compet ence woul d

depend upon t he devel opment of symmet r i cal , r eci pr ocal r el at i ons bet ween

speaki ng act or s . Thi s r eci pr oci t y woul d f aci l i t at e " an unl i mi t ed i nt er changeabi l -

i t y of di al ogue r ol es" , 61 such t hat no one speaker ( or gr oup of speaker s) coul d

r i ght l y monopol i se t he power s and means of asser t at i on, di sput at i on and per sua-

si on . Under condi t i ons of aut hent i c publ i c l i f e, t he speech and act i on of i ndi vi du-

al s and gr oups coul d not l egi t i mat el y be sacr i f i ced bef or e abst r act l y def i ned or

al l egedl y i mper at i ve opi ni ons and nor ms ( " t he nat i onal i nt er est " , t he " di ct a-
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t or shi p of t he pr ol et ar i at " et c) . 68 Genui nel y i nt er subj ect i ve communi cat i on

woul d be condi t i onal upon t he r eci pr ocal sel f - r epr esent at i on of i ndi vi dual speak-

i ng subj ect s who acknowl edged each ot her . I n r espect of t hi s mut ual i t y, Haber -

mas i nsi st s t hat communi cat i ve compet ence ought not be conf used wi t h Chom-

sky' s not i on of " l i ngui st i c compet ence" . For Chomsky, such compet ence consi st s

i n i ndi vi dual s' cr eat i ve mast er y of an abst r act net wor k of l i ngui st i c r ul es, wi t h t he

ai d of whi ch t hey can cor r ect l y pr oduce chai ns of ut t er ances . 19 Haber mas r i ght l y

obj ect s : Chomsky mi sl eadi ngl y assumes t hat t hi s syst emof " gener at i ve" l i ngui s-

t i c r ul es i s somehow i nnat e. I ndi vi dual s' pr oduct i on and r epr oduct i on of t hese

r ul es i s wr ongl y assumed t o be a pr ocess whi ch unf ol ds monol ogi cal l y, t hat i s ,

accor di ng t o an " i nf or mat i onal model of communi cat i on" . 1° I t i s as i f each sender

and r ecei ver of ut t er ances i s al r eady and al ways an ent i t y f or i t sel f , a sol i t ar y

ent i t y al r eady out f i t t ed wi t h cer t ai n pr e- est abl i shed l anguage r ul es, i n t er ms of

whose uni ver sal appl i cabi l i t y and meani ng communi cat i on wi t h ot her i ndi vi du-

al s becomes possi bl e . Haber mas i s adamant t hat t hi s f or mul at i on t hor oughl y

depr eci at es t he " pr agmat i c" and i nt er subj ect i ve di mensi ons of compet ent speak-

i ng and act i ng . Publ i c, communi cat i ve compet ence i s, and woul d al ways be,

condi t i onal upon subj ect s' " pr act i cal " mast er y of di al ogue- const i t ut i ve r ul es,

t hei r per f or mance of speech act s wi t hi n a l anguage- st r uct ur ed cont ext of i nt er -

subj ect i vi t y . Thi s capaci t y f or i nt er subj ect i vi t y i s al r eady ant i ci pat ed under condi -

t i ons of undi st ur bed communi cat i on : " Ut t er ances ar e never si mpl y sent ences .

Even i f t hey do not expr essl y make pr agmat i c r el at i ons t hei r subj ect , t hey ar e

i nt egr at ed f r om t he begi nni ng i nt o a f or mof i nt er subj ect i vi t y of mut ual under -

st andi ng owi ng t o t hei r i l l ocut i onar y f or ce [ i . e. t o t he f act of t hei r ' doi ng

somet hi ng i n sayi ng somet hi ng' i n r el at i on t o ot her s] . " "

The non- i dent i t y or aut onomy of i ndi vi dual s and gr oups woul d const i t ut e a

second necessar y condi t i on of democr at i c, publ i c l i f e . Concei ved as t he devel op-

ment of genui nel y i nt er subj ect i ve " communi t i es" of speaki ng act or s, democr at i c

publ i c l i f e woul d not be i ncompat i bl e wi t h pr ocesses of i ndi vi duat i on . Accor di ng

t o Haber mas, i ndi vi duat i on coul d onl y be devel oped i n and t hr ough genui nel y

democr at i c pr ocesses of publ i c l i f e . Such i ndi vi duat i on i s by no means " ont ol ogi -

cal l y gi ven" , as Chomsky and ot her s assume. Whi l e begi nni ng i n t he ear l y phases

of psycho- sexual devel opment , i ndi vi duat i on coul d onl y ever be accompl i shed

pol i t i cal l y, t hr ough t he devel opment of a subt l e i nt er pl ay of " near ness and

di st ance" bet ween publ i c, speaki ng act or s . Aut onomous publ i c l i f e woul d be

mar ked by t he same par adox anal yzed i n Hegel ' s f amous model of t he quar r el l i ng

l over s : I ndi vi dual s, Haber mas i mpl i es, woul d asser t t hemsel ves agai nst non-

i dent i cal ot her s by way of t he r ecogni t i on of t hemsel ves i n ot her s . ' z I ndi vi dua-

t i on woul d t her ef or e pr esuppose a gr owi ng capaci t y of subj ect s t o di st i ngui sh

( and i nsi st upon t he di f f er ence bet ween) t hei r i nner , " pr i vat e" and " out er " ,

publ i c wor l ds . 73 I n t he cour se of t hei r publ i c act i vi t i es, subj ect s woul d unavoi da-

bl y expr ess t hemsel ves and t hei r i nvi ol abl e " di st ance" f r omot her s, at t he same

t i me as t hey depended upon and i nt er act ed wi t h ot her s, wi t h whomt hey woul d

al ways and al r eady be conj oi ned i n a subt l e, l anguage- medi at ed r el at i onshi p of

" near ness" . Thi s di al ect i c of i dent i t y and non- i dent i t y woul d al so oper at e at t he
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l evel of r el at i ons bet ween di f f er ent col l ect i vi t i es . A democr at i c, publ i c soci et y can

onl y be envi saged as pl ur al i st i c, as maxi mi si ng i ndi vi duat i on and gr oup di ver si t y

wi t hi n a communi t y set t i ng . Haber mas' i mpl i ed model of democr at i c, publ i c l i f e

t her ef or e r ecogni ses no f ant ast i c f ut ur es, i n whi ch exi st ence woul d become f r ee,

easy and r i dden of di vi si on . Fut ur e publ i c l i f e, he i nf er s, woul d openl y r ecogni se,

i ndeed encour age, a pl ur al i t y of gr oups and pol i t i cal di vi si ons . ' 4 Under " post -

moder n" condi t i ons, t he r eal ant agoni st of democr at i c, publ i c l i f e woul d not be

t he pr esence of par t i cul ar i t i es- compet i ng cl ai ms, pol i t i cal quar r el s and

di sput es- but , r at her , t he deni al of t hei r l egi t i macy .

The i mpl i cat i on t hat r eci pr oci t y and i ndi vi duat i on ar e t wo necessar y condi -

t i ons of publ i c l i f e i nf er s a t hi r d : t he unf et t er i ng of cr i t i cal di scussi on . Li ber at ed

f r omany f or mof of f i ci al eval uat i on f r om above, di scussi on under condi t i ons of

genui ne publ i c l i f e woul d be unr est r i ct ed. No dogmat i cal l y f i xed or maj or i t y

opi ni on coul d per manent l y avoi d bei ng made t he obj ect of publ i c debat e and

cr i t i ci sm. Pol i t i cal ' space' woul d be cr eat ed, wher ei n t he hi t her t o " mi nor i t y"

posi t i on of a f r act i on of t he publ i c coul d become, t hr ough sust ai ned, unr est r i ct ed

and compel l i ng ar gument , accept abl e t o br oader sect i ons of t he pol i t i cal com-

muni t y . Obvi ousl y, such unf et t er i ng of communi cat i on woul d depend upon t he

equal i sat i on of speaker s' access t o t he avai l abl e means of communi cat i on. ( I t

woul d no doubt al so depend upon a r adi cal r econst r uct i on of t he cur r ent l y

avai l abl e means of communi cat i on, al t hough Haber mas does not di r ect l y di scuss

t hi s pr obl em. ) Onl y t her eby coul d par t i ci pant s " hor i zont al l y" i ni t i at e di scussi on

about t hei r needs, i nvoke hypot heses whi ch shat t er ed t he r ul i ng t r ut h cl ai ms,

and per pet uat e such communi cat i on t hr ough f ur t her quest i ons, answer s,

demands, r ecommendat i ons, pr omi ses, et c . Thi s woul d i mpl y, i n ( t he l i kel y)

cases of br eakdowns of agr eement , ci t i zens' capaci t y t o t empor ar i l y suspend

act i on, so as t o " move over " i nt o " di scour se" ( as Haber mas cal l s i t 75 ) , t hat i s, i nt o

del i ber at i on f r eed f r omt he const r ai nt s of or gani sat i on and act i on . Thr ough such

di scour se or i ent ed t o r eachi ng agr eement , publ i c di scussant s coul d f ul l y expl oi t

t he " doubl e st r uct ur e" of speech act s by communi cat i ng about st at es of af f ai r s as

wel l as about t hei r communi cat i on as such . " Rel yi ng upon di scur si ve ar gument a-

t i on, subj ect s' hi t her t o r epr essed or het er onomousl y- const r uct ed needs and pr i n-

ci pl es coul d be mut ual l y r edef i ned and act ed upon . The val i di t y of soci al and

pol i t i cal pr i nci pl es woul d cease t o be dependent upon t he al r eady est abl i shed

" aut hor i t y" of gr oups or per sons hol di ng t hese pr i nci pl es . I mposed nor ms woul d

be di st i ngui shed f r om nor ms whi ch wer e i n pr i nci pl e capabl e of di scur si ve

j ust i f i cat i on ; at t hi s l evel of communi cat i ve compet ence, nor ms coul d be

" nor med" . 71 Onl y under such condi t i ons of uncensor ed di scussi on woul d i t be

j ust i f i ed t o equat e exi st i ng pol i t i cal agr eement s and compr omi ses wi t h genui ne

agr eement s and compr omi ses r eached wi t hout vi ol ence . Aut hent i c publ i c l i f e

woul d be st r uct ur ed by t he pr i nci pl e of " r at i onal speech" . I n accor dance wi t h t hi s

pr i nci pl e, or so Haber mas i mpl i es, t he t r ut h of j udgment s and obser vat i ons

about " f act s" woul d be synonymous wi t h a publ i c consensus r eached, guar ant eed,

yet al ways cont est abl e t hr ough unl i mi t ed and per manent l y r enewabl e communi -

cat i on . Thi s f or mul at i on cont r adi ct s Ar endt ' s cl assi cal t hesi s t hat t r ut h- t el l i ng i s
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ant i - pol i t i cal and t hat publ i c- pol i t i cal l i f e i s t her ef or e pr oper l y t he spher e of

opi ni onat ed agr eement and consent . " ' Ni et zsche' s obser vat i on t hat t r ut h must

al ways be equi val ent t o t he sol i di f i cat i on of ol d met aphor s i s al so emphat i cal l y

r ej ect ed. Pi t t ed agai nst mer e opi ni on and ol d met aphor s, t he so- cal l ed consensus

t heor y of t r ut h i nsi st s t hat t he val i di t y of ut t er ances ( and t hei r cl ai ms t o

pr oposi t i onal t r ut h, nor mat i ve appr opr i at eness and ver aci t y) cannot be deci ded

wi t hout r ef er ence bot h t o t he compet ency of t hose who deci de and t o t he

condi t i ons under whi ch agr eement s ar e r eached . The t r ut h of any pol i t i cal l y-

negot i at ed consensus, i n shor t , coul d not be deci ded wi t hout r ef er ence t o t he

( non- ) f ul f i l ment of t he val i di t y cl ai ms upon whi ch al l communi cat i on i s

gr ounded. Conver sel y, " publ i c opi ni on" coul d onl y be consi der ed aut hent i c i f i t

had been achi eved ( and was capabl e of f ur t her r enewal ) under t he t hr ee above-

ment i oned condi t i ons of aut onomous publ i c l i f e- condi t i ons whi ch maxi mi sed

cr i t i cal and unf or ced ar gument at i on bet ween i ndi vi duat ed, equal and communi c-

at i vel y compet ent ci t i zens .

Syst emat i cal l y di st or t ed communi cat i on

Fr omt he t i me of hi s ear l i est f or mul at i ons of t he t heor y of uni ver sal pr agmat -

i cs, Haber mas was of cour se acut el y awar e t hat numer ous mechani sms ser ve t o

r epr ess and conceal t hese condi t i ons of publ i c, communi cat i ve compet ence . He

never assumed t hat Socr at i c f or ms of communi cat i on ar e ever ywher e and

i nst ant l y possi bl e . Lat e capi t al i st pat t er ns of communi cat i on, he r ecogni sed, ar e

al so t he si t e of t he exer ci se of pseudo- compr omi se and vi ol ence ; pr eci sel y

because of t hi s, t hey cannot be descr i bed as ( genui ne) communi cat i on at al l .

I ndeed, no pr evi ous soci et y has l i ved i n conf or mi t y wi t h t he pr i nci pl e of " r at i onal

speech,
" 18

The hi st or y of al l hi t her t o exi st i ng soci et i es- i ncl udi ng t hose i n t he

moder n wor l d whi ch have had uni ver sal - democr at i c pr et ensi ons- has been a

hi st or y of syst emat i cal l y def or med communi cat i on, and st r uggl es t o over come

t hat r epr essi on. Ever y known soci al f or mat i on has been mar ked by at t empt s t o

di st or t t he uni ver sal capaci t y t o speak and act pol i t i cal l y, t o check i t s conf l i ct

pot ent i al t hr ough skewed di st r i but i ons of st at e and soci al power , pr oper t y and

communi cat i ve abi l i t y .

Haber mas' advocacy of f r ee, syst emat i c communi cat i on f i nds i t sel f i n opposi -

t i on t o t hese aut hor i t ar i an t endenci es . I n r el at i on t o t he past , t he t heor y of
uni ver sal pr agmat i cs i mpl i es t he need f or di ssi pat i ng t he nat ur e- l i ke gr i p of

aut hor i t ar i an t r adi t i ons over t he pr esent . Thei r dogmat i c t r ut h cl ai ms must be

cr i t i ci sed, t hei r i mpor t ant i nsi ght s pr eser ved . ' 9 Wi t h di r ect r ef er ence t o t he

condi t i ons of l at e capi t al i sm, t he t heor y of uni ver sal pr agmat i cs al so commi t s

i t sel f t o t he di st i nct i on bet ween an i mposed, " act ual l y achi eved consensus" and a

29
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genui ne or " r at i onal consensus" wi t hout decept i on . 8 ° Ther eby i t concedes t he

subst ance of Tunni es' t hesi s t hat publ i c opi ni on must f r equent l y be doubt ed, t hat

t hi s opi ni on' s per suasi ve st r engt h i s of t en i nver sel y pr opor t i onal t o i t s aut hen-

t i ci t y . Thi s f undament al di st i nct i on bet ween a r at i onal and act ual consensus i s

pl ausi bl e, Haber mas ar gues, because t he pr omi se of unf et t er ed speech and act i on

i mmanent wi t hi n al l communci at i on i t sel f ser ves as a " measur e" of t he degr ee t o

whi ch ever y act ual l y- achi eved consensus i s f al se . To i l l ust r at e t hi s t hesi s,

Haber mas i nvokes t he met aphor of t he t r i al . The i deal of communi cat i ve

compet ence i s sai d t o ser ve as a " cour t of eval uat i on" ( Bewer t ungsi nst anz) ,

wi t hi n whi ch any exi st i ng consensus can be br ought t o t r i al , and i nt er r ogat ed

concer ni ng i t s al l eged cl ai ms t o be a war r ant ed consensus . Genui ne opi ni on i s not

necessar i l y equi val ent t o t he sumof act ual l y exi st i ng opi ni ons ; i t i s not i dent i cal

wi t h t he aut omat i c opi ni on of al l and t he consi der ed opi ni on of none . Act ual l y

exi st i ng agr eement s bet ween speaki ng act or s have no ul t i mat e f i nal i t y, as has

been cl ai med i n r ecent t heor et i cal di scussi ons of power and i nt er est . "

Gr ant ed t hi s di st i nct i on bet ween t wo f or ms of consensus, Haber mas i nf er s

t hat f al se or i naut hent i c agr eement s can be i nduced by at l east t wo i nt er r el at ed

pr ocesses : speaker s' " i nt er nal i sat i on" of aut hor i t ar i an power r el at i ons ( t hr ough

t he f ami l i al super vi si on of t hei r psycho- sexual devel opment , f or exampl e) and

t he uneven di st r i but i on of di al ogue possi bi l i t i es bet ween nat i ons, cl asses,

r egi ons, soci al gr oups and i ndi vi dual s .

Under such condi t i ons of i nduced mi sunder st andi ng and decept i on, Haber mas

i nsi st s t her e can be no pr esumpt i on i n f avour of a r at i onal consensus on t he

pr evai l i ng di st r i but i on of power . Any f al sel y i nduced consensus f i nds i t s l i mi t s or

11 ot her ness" i n t he al ways i mpl i ed l ogi c of f r ee and syst emat i c communi cat i on .

Fr ee and syst emat i c communi cat i on t her ef or e names i t s f oe : syst emat i cal l y

def or med communi cat i on . Haber mas expl i ci t l y i nvokes and def ends Wal t er

Benj ami n' s sar cast i c war ni ng : " Pessi mi sm al l al ong t he l i ne . Absol ut el y . . . but

above al l , mi st r ust , mi st r ust and agai n mi st r ust i n al l mut ual under st andi ng

r eached bet ween cl asses, nat i ons, i ndi vi dual s . And unl i mi t ed t r ust onl y i n I . G.

Far ben and t he peacef ul per f ect i on of t he Luf t waf f e
. " "

Gui ded by t hi s war ni ng, Haber mas i s l ed t o speak of di st or t ed communi cat i on

as t he mut i l at i on or t he dumbf oundi ng of pot ent i al l y f r ee, speaki ng and act i ng

subj ect s . Such dest r uct i on of t he capaci t y f or publ i c, communi cat i ve compet ence

may assume ei t her of t wo gener i cal l y i nt er r el at ed f or ms . I n cases of psychot i c

char act er def or mat i on, t he dest r uct i on of communci at ve act i on r esul t s f r om

f aul t s i nt er nal t o t he or gani sat i on of speech act s t hemsel ves . 83 These psychot i c

def or mat i ons ( anal ysed by Fr eud, upon whomHaber mas expl i ci t l y dr aws) ar e

seen t o have or i gi nat ed wi t hi n t he young chi l d' s exper i ence of suf f er i ng, and i t s

at t empt ed r epul si on t hr ough unconsci ousl y mot i vat ed f or get t i ng. Typi cal l y,

def or med communi cat i on of t hi s f i r st t ype di spl ays a di st i nct di ssonance bet ween

act or s' ut t er ances and t hei r act i ons and accompanyi ng gest ur es . The r el at i vel y

coher ent st r uct ur e of undi st ur bed communi cat i on di si nt egr at es ; ut t er ances,

act i ons and bodi l y gest ur es become est r anged f r omeach ot her . Added t o t hi s,

physi cal l y def or med communi cat i ons can be descr i bed i n t er ms of t hei r evi dent
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cont r avent i on of pat t er ns of speech whi ch ar e mut ual l y r ecogni sed as bi ndi ng or

convent i onal . The absence of gr ammat i cal sense or t he ut i l i sat i on of opposi t e

wor ds ( and, t her ef or e, t he pecul i ar mi ngl i ng of convent i onal l y i ncompat i bl e

meani ngs) mi ght be t aken as i nst ances of t hi s cont r avent i on. Fi nal l y, psychot i -

cal l y def or med communi cat i on di spl ays a cer t ai n compul si ve r epet i t i ousness and

r i gi di t y . The chr oni cal l y ' r ef l ect i ve' act i on of undi st ur bed communi cat i on degen-

er at es i nt o r ecur r ent , st er eot yped behavi our , whose emot i veness i s of t en unex-

pect edl y cat al yzed by " ext er nal " st i mul i . The dai l y l i f e of psychot i c act or s i s hel d

capt i ve by cer t ai n ar chai c " pal aeosymbol s" , by t he pr i vat e " i nner f or ei gn t er r i -

t or y" ( Fr eud) of compul si ve f ant asi es and emot i on- char ged i mages . Accor di ngl y,

psychot i cs cannot easi l y di ssoci at e t hei r pr i vat e f i xat i ons upon ar chai c symbol s

f r omt hei r publ i cl y- expr essed ut t er ances, act i ons and bodi l y gest ur es .

Psychot i cal l y def or med communi cat i on shoul d be anal yt i cal l y di st i ngui shed,

i n Haber mas' vi ew, f r om a second f or m of di st or t ed communi cat i on- t hat of

" pseudocommuni cat i on" . I n cont r adi st i nct i on t o psychot i c communi cat i on,

pat hol ogi cal di st ur bances or bl ockages wi t hi n pat t er ns of pseudocommuni cat i on

assume a t r anspar ent f or m. These di st ur bances ar e not r ecogni sed by speaki ng

act or s t o be dest r uct i ve of t hei r subj ect i vi t y as such. Communi cat i on i s i nvi si bl y

mar ked wi t h " unr ecogni sed dependenci es" . Labour i ng under t he i l l usi on t hat

t hey have r eached genui ne agr eement t hr ough communi cat i vel y compet ent

negot i at i ons, i nt er l ocut or s' mut ual mi sunder st andi ng and sel f - mi sunder -

st andi ng per pet uat e t hemsel ves wi t hout i nt er r upt i on. The val i di t y cl ai ms of

speech ar e nai vel y assumed, even t hough t hey r emai n i n f act unf ul f i l l ed . Under

such condi t i ons of vol unt ar y ser vi t ude, " par t i ci pant s do not r ecogni se any com-

muni cat i on di st ur bances . Pseudocommuni cat i on pr oduces a syst emof r eci pr ocal

mi sunder st andi ngs, whi ch ar e not r ecogni sed as such, due t o t he pr et ence of

pseudo- consensus" . 84

VI I .

Pol i t i cal Act i on as Ther apy?

The boundar i es of t hi s t ypol ogy of di st or t ed communi cat i on ar e obvi ousl y
i ncompl et e. The si l ent pseudo- consensus i nduced by t he syst emat i c depl oyment

of f or ce or t er r or , f or i nst ance, r emai ns unanal yzed. a 5 Thi s st i mul at i ng t ypol ogy

never t hel ess pr ovokes a ser i es of quest i ons concer ni ng i t s pol i t i cal - st r at egi c

i mpl i cat i ons . Whi ch f or ms of pol i t i cal l i f e and t act i cs, we ar e pr ompt ed t o ask,

ar e most appr opr i at e t o f ost er i ng t he awar eness t hat an i mmanent and genui ne

consensus ar e not i dent i cal ? Whi ch pol i t i cal st r at egi es and or gani sat i ons ar e
most conduci ve t o t he def ence of aut onomous publ i c l i f e?

I n ant i ci pat i ng Haber mas' r esponses t o such quest i ons, i t i s cl ear t hat he f i r ml y
r ej ect s al l j ust i f i cat i ons of t he l egi t i macy and ef f i cacy of vanguar di st st r at egi es .
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Thi s r ef usal - uncompr omi si ngl y di r ect ed at Lukacs and, i mpl i ci t l y, a l ong and

r espect ed t r adi t i on of West er n pol i t i cal t hought f r om t he t i me of Pl at o 86-

di r ect l y dr aws upon Ar i st ot l e' s t heor y of mor al - pr act i cal knowl edge and pr udent

pol i t i cal act i on . Aut hent i c pol i t i cal act i on, i n Haber mas' vi ew, must al ways be

gui ded by a cer t ai n f or esi ght and cl ar i t y of i t s pot ent i al s and possi bl e consequen-

ces . Such knowl edge of " what i s t o be done" never t hel ess cannot be " possessed"

or " appl i ed" i n t he manner of ar t f ul , t echni cal knowl edge . To be pol i t i cal l y

compet ent i s not i dent i cal wi t h knowi ng what , at al l t i mes and under al l

ci r cumst ances i s good f or al l . Pol i t i cal act i on cannot t ot al i se hi st or y, t i e al l

pr obl ems t oget her and happi l y or i ent i t sel f t o a f ut ur e whi ch i s al r eady wr i t t en i n

t he pr esent and i n whi ch al l pr obl ems wi l l be neat l y sol ved . Pol i t i cal act i on

cannot f l at t er i t sel f on i t s capaci t y t o gr asp t he whol e di r ect l y, f or i t i s r i sky act i on

i n t he pr ocess of sel f - i nvent i on . " At t empt s at emanci pat i on, " Haber mas

st r esses, can, under cer t ai n ci r cumst ances be r ender ed pl ausi bl e as pr act i cal [ i n

t he Ar i st ot el ean sense of pr act i cal - pol i t i cal ] necessi t i es, t aki ng i nt o consi der a-

t i on t he conf l i ct s gener at ed by t he syst em ( whi ch have t o be expl ai ned t heor et i -

cal l y) and t he avoi dabl e r epr essi ons and suf f er i ng . But such at t empt s ar e al so

t est s ; t hey t est t he l i mi t s wi t hi n whi ch' human nat ur e' can be changed and above

al l , t he l i mi t s of t he hi st or i cal l y var i abl e st r uct ur e of mot i vat i on, l i mi t s about

whi ch we possess no t heor et i cal knowl edge and, i n my vi ew, cannot i n pr i nci pl e

possess . I f i n t est i ng' pr act i cal hypot heses' of t hi s ki nd, we, t he subj ect s i nvol ved,

ar e our sel ves i ncl uded i n t he desi gn of t he exper i ment , t hen no bar r i er bet ween

exper i ment er and subj ect s can be er ect ed. I nst ead, al l t he par t i ci pant s must have

t he oppor t uni t y t o know what t hey ar e doi ng- t hus, t hey must f or ma common

wi l l di scur si vel y . - 81 Accor di ng t o t hi s compel l i ng vi ew, aut onomous publ i c l i f e i s

condi t i onal upon speaki ng act or s' sel f - i nvol vement i n par t i cul ar pol i t i cal act s .

Becomi ng " pol i t i cal " can onl y be a devel opment al pr ocess, a di scr et i onar y capac-

i t y exer ci sed t hr ough di scussi on, r i sk- t aki ng and act i on wi t hi n par t i cul ar power

si t uat i ons . Accor di ngl y, any movement whi ch seeks t o def end publ i c l i f e t hr ough

r el i ance upon pur posi ve- r at i onal , bur eaucr at i c means cont r adi ct s i t sel f . Thi s

sel f - cont r adi ct i on, Haber mas cl ai ms, i s evi dent i n Lukacs' cl assi c f or mul at i on of

t he Par t y as t he medi at or of t heor y and pr axi s . Not onl y does t hi s f or mul at i on

ar t i f i ci al l y t ai l or t heor et i cal di scour se t o t he al l eged i mper at i ves of or gani sat i onal -

st r at egi c act i on ( " pur e t heor y" i s seen as pr oof of " oppor t uni sm" ) . The pr ocess

of enl i ght enment of t he oppr essed ( vi z . , t he pr ol et ar i at , whomLukacs i nsi st s

must not suf f er " a t er r i bl e i nt er nal i deol ogi cal cr i si s" 88) i s al so t o be subor di nat ed

t o t he cunni ng desi gns of t he Par t y l eader shi p . Haber mas f l at l y r ej ect s such

f or mul ae . The i mmuni t y of t he pol i t i cal educat or s f r ompol i t i cal educat i on by

ot her s cannot , wi t hout cer t ai n aut hor i t ar i an- bur eaucr at i c consequences, be

posi t ed as ei t her gi ven, necessar y or desi r abl e . I n t he st r uggl e agai nst di st or t ed

and pseudo- communi cat i on, he i nt i mat es, al l deci si ons of consequence must be

made t o depend on t he pr act i cal di scussi on of t he par t i ci pant s concer ned. I n hi s

ear l i er di scussi ons of t he t heor y of communi cat i on, at l east , t hi s t hesi s was

el abor at ed wi t h r ef er ence t o cer t ai n met hodol ogi cal i nsi ght s of psychoanal ysi s . I t

i s t r ue t hat Haber mas' ver y f i r st i nt er est i n- Fr eud concent r at ed upon t he i mpl i ca-
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t i ons of Mi t scher l i ch' s t heses on t he cont empor ar y decl i ne of pat r i ar chal bour -

geoi s aut hor i t y . 89 Lat er , Haber mas came t o f ol l ow Al f r ed Lor enzer : t he psycho-

anal yt i c t her apy si t uat i on was i nt er pr et ed as a mode of anal ysi s of di st or t ed

communi cat i on and, by i mpl i cat i on, an exempl ar of t he st r at egy t hr ough whi ch a

r evi t al i sed, " post - moder n" publ i c spher e mi ght be achi eved pol i t i cal l y . 9° Psy-

choanal yt i c t her apy was under st ood as a cr i t i cal and emanci pat or y mode of

expl anat or y under st andi ng, st r uct ur ed by t he r egul at i ve pr i nci pl e of t he i deal

speech si t uat i on . To i nvoke Haber mas' t er ms, i t i s a f or mof " sceni c under st and-

i ng" , a " dept h her meneut i c" ( Ti ef enher meneut i k) whi ch ai ms t o br eak t he

power of t he past over t he pr esent t hr ough f ut ur e- or i ent ed memor y . 9 ' Anal o-

gous t o t he t heor y- medi at ed pol i t i cal st r uggl e f or genui ne i nt er subj ect i vi t y,

psychoanal yt i c t her apy seeks t o cr i t i ci se ( and t her eby pr omot e pat i ent s' l i ber a-

t i on f r om) di st or t ed communi cat i on ; psychoanal ysi s seeks t o r eal i se t hi s goal

t hr ough t he syst emat i c r el i ance upon sel f - r ef l ect i on " mat er i al i sed" or gr ounded

i n di scussi on . Psycho- anal ysi s i s a f or m of l anguage anal ysi s or i ent ed t o t he

r est r i ct i on of " uncon- sci ousl y mot i vat ed act i on" and t he expansi on of domai ns of

i nt er subj ect i vi t y wi t hi n whi ch subj ect s' sel f - i nt er r ogat i on and cr oss- exami nat i on

can pr oceed f r eel y and syst emat i cal l y . The hi st or y and cont r over si al subst ant i ve

det ai l s of psychoanal ysi s ar e of mi nor i nt er est i n t hi s cont ext . Of cr uci al i mpor -

t ance, accor di ng t o t he ear l i er Haber mas, i s t hat t he r el at i onshi p bet ween anal yst

and pat i ent s i s i n pr i nci pl e di r ect l y anal ogous t o t hat associ at i on bet ween publ i c

i nt er l ocut or s whi ch obt ai ns i n t he pol i t i cal st r uggl e f or publ i c l i f e . The anal yst ,

l i ke t he pol i t i cal act or , seeks t o under st and ot her s' " di st or t ed" r eact i ons as

meani ngf ul ( and per haps even as r est i ng on good r easons) . At t he same t i me,

bot h t he act i vi st and t he anal yst ar e concer ned t o pr ovoke a cor r espondi ng

r eor gani sat i on i n ot her s' sel f - i nt er pr et ed speech act s . Haber mas ext ended t he

anal ogy f ur t her . I n t he enl i ght enment pr ocess, bot h t he cr i t i cal t heor y of com-

muni cat i on and psychoanal yt i c t heor y ser ve as advocat es of t he possi bi l i t y of

genui ne, non- decept i ve communi cat i on . Each seeks t o cr i t i cal l y i nt er r ogat e i t s

addr esses, t o i nduce t hei r sel f - r ef l ect i on on t he val i di t y of t he t heor y' s own cl ai ms

and on t hei r own capt i vi t y wi t hi n r el at i ons of domi nat i on and power . Bot h

t heor et i cal di scour ses seek i n ot her wor ds t o i ni t i at e pr ocesses of cr i t i cal r ef l ec-

t i on, t o cat al yze subj ect s' sel f - l i ber at i on t hr ough f r ee and syst emat i c communi -

cat i on .

Two i mmedi at e obj ect i ons can be r ai sed agai nst t hi s i nvocat i on of psychoana-

l ysi s as an exempl ar of t he cr i t i que of di st or t ed communi cat i on . Bot h obj ect i ons,

whi ch Haber mas now acknowl edges, but t o whose i mpl i cat i ons he has not

sat i sf act or i l y r esponded, der i ve f r om t he st r ong suspi ci on t hat hi s anal ogy

bet ween t he psycho- anal yt i c t her apy si t uat i on and r adi cal pol i t i cal act i vi t y was

f r omt he out set hi ghl y mi sl eadi ng . I n t he f i r st pl ace, Haber mas' own cr i t i que of

Fr eud' s sci ent i sm al r eady poi nt ed out t hat t he Fr eudi an t her apy si t uat i on i s

pr emi sed upon t he pr of essi onal " aut hor i t y" and " exper t i se" of t he anal yst . 9z

Gr ant ed, t he Fr eudi an schema i nsi st s t hat pat i ent s' i ni t i al def er ence t o t hi s

aut hor i t y i s " vol unt ar i l y" wi l l ed . Mor eover , t he pr ocess of val i dat i on of t he

cl ai ms of psychoanal ysi s seems consi st ent wi t h Haber mas' pr oposed consensus



JOHN KEANE

t heor y of t r ut h : i n t he f i nal anal ysi s, t he " obj ect s" of anal ysi s ar e t he aut hor i t i es

and, accor di ngl y, must t hemsel ves conf i r m ( or deny) t he hypot heses of t he

anal yst , per haps even suppl ement i ng t hem wi t h t hei r sel f - under st andi ngs . 93

Fi nal l y, t he psychoanal yst must r ef r ai n f r om maki ng pr oposal s f or pat i ent s'

pr ospect i ve act i ons . These must be deci ded by pat i ent s t hemsel ves . ' Despi t e

t hese caveat s, t he enact ed t her apeut i c di al ogue i s i n anot her r espect si ngul ar l y

monol ogi c . At t he out set , as Haber mas has subsequent l y admi t t ed, 9 s t he r el at i on-

shi p of t he par t ner s i n t her apeut i c di scour se i s by no means egal i t ar i an . Nor ar e

t hei r posi t i ons i nt er changeabl e . Psychoanal yt i c di scour se i nser t s t he pat i ent i n a

posi t i on of f undament al di sadvant age vi s- a- vi s t he anal yst . The pat i ent i s pr e-

sumed t o be as yet i ncapabl e of ent er i ng a genui nel y communi cat i ve r el at i onshi p .

Such capabi l i t y i s at best onl y achi eved t hr ough a successf ul t her apeut i c pr ocess .

The anal yst accor di ngl y conf er s enl i ght enment ; pat i ent s can onl y seek enl i ght -

enment about t hemsel ves . The val i di t y cl ai ms of t he psychoanal yst must not be

di sput ed by t he anal ysands . These cl ai ms f or m, at t he out set at l east , t he

i r r evocabl e and unquest i onabl e t er ms of ar gument at i on wi t hi n whi ch i nt er ac-

t i ons pr oceed . The anal yst i s t her ef or e t he pr i vi l eged bear er of t r ue i nsi ght , of

genui ne nat ur al - sci ent i f i c hypot heses whi ch can be val i dat ed as knowl edge of

acknowl edged " l aws" . At most , t hi s knowl edge can be deni ed by pat i ent s- but

onl y t hr ough a change of anal yst s or t he sever ance of consul t at i ons al t oget her .

Thi s poi nt has sever e i mpl i cat i ons f or Haber mas' pr udent , non- vanguar di st

pr oposal f or pol i t i cal enl i ght enment . Thei r i nsi st ence t hat t he pol i t i cal pr ocess

whi ch exposes and undoes syst emat i c di st or t i ons of communi cat i on can be

l i kened t o t he psychoanal yt i c di al ogue unwi t t i ngl y har bour s a dogmat i c " el i t -

i sm" . Haber mas' ver si on of psychot her apy as an exempl ar of pr udent publ i c-

pol i t i cal act i on conceal ed anot her di f f i cul t y . Thi s pr obl emwas l ong ago r ai sed by

Gei gel , Gadamer and ot her s . I n t hei r not unwar r ant ed vi ew, Haber mas'

psychoanal yt i cal l y- i nf or med pol i t i cal pr oposal s ser i ousl y under est i mat ed t he

measur es t ypi cal l y pur sued by t he weal t hy, power f ul and pr est i gi ous i n l at e

capi t al i st soci et i es t o st i f l e, co- opt or vi ol ent l y r epr ess pol i t i cal di al ogue . 96 The

adapt at i on of t he t her apy model t o t he pol i t i cal t ask of communi cat i vel y di ssol v-

i ng f al se consensus t her eby cl ung t o t he r ef or mi st i l l usi on t hat t he demonst r at i ve

f or ce of ar gument al one woul d engage and convi nce commander s of exi st i ng

bur eaucr at i c i nst i t ut i ons . Thi s pr esumpt i on, i t was ar gued, st emmed di r ect l y

f r omt he mi sl eadi ng compar i son of t her apy and pol i t i cs . Thi s compar i son was

decei vi ng pr eci sel y because, under t her apeut i c condi t i ons, pat i ent s' sense of

mal ai se and desi r e f or cur e ser ve as t he r ai son d' et r e of t hei r engagement wi t h

t he anal yst . I n pol i t i cal st r uggl e, by cont r ast , no such pr i or or i ent at i on t o

r eachi ng an under st andi ng can be pr esumed . At best , communi cat i ve act i on

wi t hi n and bet ween oppr essed gr oups i s possi bl e . The r el at i onshi p of t hose who

r ul e and t hose who st r uggl e f or emanci pat i on f r om pr of essi onal - bur eaucr at i c

domi nat i on i s one of conf r ont at i on . Resi st ance, compr omi se, and di ssembl i ng on

t he par t of t he r ul i ng gr oups ( as Machi avel l i expr essed so cl ear l y at t he onset of

bour geoi s moder ni t y) i s t he nor m. Agai n, Haber mas was f or ced t o i mper i l hi s

own ar gument i n acknowl edgi ng t hi s cr uci al i nsi ght . 9 7 The si ngul ar obj ect i on

34
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r emai ned : t he pr obl emof di st or t ed communi cat i on and i t s di ssol ut i on t hr ough

t heor y- gui ded, democr at i c, pol i t i cal st r uggl e cannot adequat el y be anal ysed

t hr ough t he model of psychoanal ysi s .

The Pr obl emof I deol ogy

I t can be ar gued t hat t hi s i nt er nal l i mi t upon Haber mas' ear l y at t empt s t o

secur e psychoanal ysi s as a model f or pol i t i cal st r uggl e was compounded by an

addi t i onal di f f i cul t y . Thi s second l i mi t at i on der i ved f r omHaber mas' r at her br i ef

and l at er abandoned at t empt t o expl i cat e a t heor y of t he mechani sms of " pseudo-

communi cat i on" . Dr awi ng heavi l y upon t he Mar xi an t heor y of i deol ogy, t hi s

t heor y of pseudo- communi cat i on ai med t o expose and cr i t i ci se- wi t hout aut hor -

i t ar i an consequences- t hose pr ocesses whi ch vei l or conceal t he possi bi l i t y of

communi cat i ve compet ence and, conver sel y, t he ser vi l e dependency of some

speaki ng act or s upon ot her s . I deol ogi cal l y- di st or t ed communi cat i on, Haber mas

pr oposed, f unct i ons t o conceal i nst i t ut i onal i sed r el at i ons of domi nat i on and

vi ol ence. Under t he hegemony of pseudo- compr omi ses and " mut ual l y accept ed"

bel i ef s ( say, i n t he benevol ence of pat r i ar chy or t he ef f i cacy of pr of essi onal

exper t i se) , t hi s domi nat i on t ends t o become i nsul at ed agai nst i nt er r ogat i on by

bot h t he i ndi vi dual subj ect and t he communi t y at l ar ge. Met a- communi cat i on

about t he r out i ni sed or nor mal i sed communi cat i on of dai l y l i f e i s t her eby

bl ocked . The f or mat i on of aut hent i c agr eement s and mut ual agr eement s and

mut ual obl i gat i ons- whose possi bi l i t y i s hypot het i cal l y posi t ed wi t hi n al l

unbr oken communi cat i ve act i on- i s adj our ned, even deemed unnecessar y . Thi s

i s t he sense i n whi ch t he i deol ogi cal di st or t i on of communi cat i on i s hi ghl y par a-

doxi cal . 9 a On t he ot her hand, t he i deol ogi es whi ch pr event f r ee and syst emat i c

communi cat i on " make a f i ct i on of t he r eci pr ocal i mput at i on of account abi l i t y . "

Speaki ng act or s' pr esumpt i on t hat t hei r communi cat i on i s i n accor d wi t h i t s

val i di t y cl ai ms ( of i nt el l i gi bi l i t y, t r ut h, r i ght ness and ver aci t y) i s vi ol at ed . On t he

ot her hand, i t i s pr eci sel y t hese i deol ogi cal i mpedi ment s t o genui ne communi ca-

t i on whi ch ser ve t o r epr ess quest i ons about t he non- f ul f i l ment of t he pr esup-

posed val i di t y cl ai ms . Act ual l y exi st i ng communi cat i on appear s t o i t s aut hor s

and par t i ci pant s as unpr obl emat i c or l egi t i mat e . I deol ogi es t her eby " r ei nf or ce

t he bel i ef i n l egi t i macy whi ch sust ai ns t he f i ct i on [ of t he f ul f i l ment of val i di t y

cl ai ms] and pr event s i t s bei ng exposed. " 99 Thi s par adox i s hi ghl y evi dent ,

Haber mas ar gued, i n t he cl assi cal bour geoi s i deol ogi es of f or mal l aw, t he com-

modi f i ed exchange of equi val ent s, and t he publ i c spher e. l oo These i deol ogi es

r epr esent ed t he emer gi ng moder n wor l d syst em as an achi evement of " f r ee and

equal " subj ect s, and as t her ef or e emanci pat ed f r om r el at i ons of domi nat i on i n

per sonal i sed f or m. Typi cal l y cr i t i ci si ng t he past i n t he name of t hei r own
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sci ent i f i c and uni ver sal l y val i d cl ai ms, " ' bour geoi s i deol ogi es r adi cal l y weakened

t he " obj ect i ve" aut hor i t at i ve power of syst ems of myt h, met aphysi cs and cus-

t omar y r i t ual . The subj ect i vi sm of t hese i deol ogi es i n t ur n gr eat l y st r engt hened

t he capaci t y of t he bour geoi si e t o i nduce vol unt ar y ser vi t ude among t he ex-

pl oi t ed . Repr esent i ng t hei r own par t i cul ar i nt er est s as uni ver sal or pr o bono

publ i co, t he bour geoi si e sought t o r ul e wi t hout appear i ng t o r ul e . 101

By pr esent i ng t he pr obl emof pseudo- communi cat i on i n t hi s way, Haber mas'

synt hesi s of t he t heor i es of communi cat i on and i deol ogy seemed at f i r st si ght t o

be hi ghl y cr edi bl e. The novel t y and suggest i veness of t hi s at t empt ed synt hesi s

al so pr ovi ded suppor t f or t he vi ew ( of Ador no and ot her s) t hat t he t heor y and

phenomenon of i deol ogy bel ong t o t he movement of hi st or y . 103 Whet her t hi s

synt hesi s was pl ausi bl e, however , r emai ned much l ess cer t ai n . Thi s uncer t ai nt y

was gener at ed by a pr essi ng quest i on whi ch r emai ns l ar gel y unanswer ed i n

Haber mas' mor e r ecent wor k, namel y : Can t he cr i t i cal t heor y of uni ver sal

pr agmat i cs and t he Mar xi an concept of i deol ogy be ef f ect i vel y synt hesi sed?

Thi s quest i on i s pr ovoked by t he pr esence of a number of ambi gui t i es and

conf usi ons wi t hi n Haber mas' account of i deol ogi cal communi cat i on .

Suggest i ve of deeper di f f i cul t i es wi t hi n hi s at t empt t o sket ch a t heor y of

pseudo- communi cat i on, t hese weaknesses i ncl uded : f i r st , t he of t en t i mi d and

hi ghl y obl i que r ef er ences t o t he cat egor y of i deol ogy ( as i n t he t heses on t he

" gl assy backgr ound i deol ogy whi ch i dol i ses and f et i shi ses sci ence" 101 ) ; secondl y,

t he occasi onal " over bur deni ng" of t he concept wi t h anachr oni st i c meani ngs ( as

i n t he di scussi on of t he " i deol ogi es" of t r adi t i onal soci al f or mat i ons, or i n t he

mor e gener al cl ai m t hat t he evol ut i on of " t he di al ect i c of f or ces and r el at i ons of

pr oduct i on t akes pl ace t hr ough i deol ogi es" 105) ; and, t hi r dl y, t he vi r t ual aban-

donment of t he concept of i deol ogy wi t hi n mor e r ecent f or mul at i ons of t he

t heor y of uni ver sal pr agmat i cs . These ambi gui t i es and weaknesses, i t can be

ar gued, ar e nei t her f or t ui t ous nor uni nt er est i ng, nor wi t hout pol i t i cal i mpl i ca-

t i ons . They ar e i n f act suggest i ve of t wo cr uci al , and hi t her t o unr esol ved ant i -

nomi es bet ween t he t heor i es of uni ver sal pr agmat i cs and t he cl assi cal Mar xi an

pr oj ect of i deol ogy- cr i t i ci sm. Fr om t he out set , i t can be ar gued, t hese t wo

ant i nomi es st r ongl y hi nder ed Haber mas' f ur t her el abor at i on of t he pr obl emof

pseudo- communi cat i on and i t s subver si on- a pr obl em whi ch never t hel ess

r emai ns of gr eat i mpor t ance t o a cr i t i cal t heor y of publ i c l i f e . For , and mor e

obvi ousl y, t her e exi st s an unambi guous cont r adi ct i on bet ween t he epi st emol ogi -

cal st at us of t he Mar xi an cr i t i que of communi cat i on and Haber mas' above-

ment i oned r ej ect i on of vanguar di sm. Thi s ant i nomy was spot t ed by Haber mas

hi msel f i n an ear l y essay, wher e i t was war ned t hat , on account of i t s sci ent i st i c

pr emi ses, t he Mar xi an cr i t i que of i deol ogy woul d r equi r e r econst r uct i on i f i t s

ut i l i t y f or cr i t i cal soci al anal ysi s was t o be pr eser ved. 106 Thi s poi nt was agai n

r epeat ed i n hi s cr i t i ci smof Mar x' s i dent i f i cat i on of hi s cr i t i que of l i ber al capi t al -

i sm as a nat ur al - sci ent i f i c pr oj ect : " Mar x never expl i ci t l y di scussed t he pr eci se

meani ng of a sci ence of humani t y el abor at ed as a cr i t i que of i deol ogy and di st i nct

f r omt he i nst r ument al i st meani ng of nat ur al sci ence. " 1 ° ' Haber mas' l at er di scus-

si on of t he pr obl em of pseudo- communi cat i on r epr essed t hi s concl usi on . I t

36
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over l ooked t he poi nt t hat t he Mar xi an advocacy of a r evol ut i on of t he exi st i ng

mat er i al condi t i ons of pr oduct i on, whi ch i t knows t o be t he " r eal f oundat i on"

upon whi ch r i ses cor r espondi ng i deol ogi cal f or ms, i s l ogi cal l y t i ed t o i t s sel f -

mi sunder st andi ng as a f or m of nat ur al sci ence. Agai nst i t s own r esol ve, t her eby,

t he pr oj ect of cr i t i ci si ng pseudo- communi cat i on f or med somet hi ng l i ke a t aci t

al l i ance wi t h sci ent i sm- a sci ent i sm, i t shoul d be added, whi ch has const ant l y

bedevi l l ed Mar xi an cr i t i ques of i deol ogy f r om t he t i me of t hei r f i r st f or mul at i on

t hr ough t o mor e r ecent amendment s, such as t hose of Al t husser . Los

Thi s sel f - cont r adi ct i on wi t hi n t he t heor y of pseudo- communi cat i on was r ei n-

f or ced by a second di f f i cul t y . Thi s di f f i cul t y der i ved f or mt he f act t hat t he cl assi cal

Mar xi an denouement of t he r i ddl es of i deol ogy pr esupposed t he exi st ence of a

domai n of " mat er i al " act i vi t y pur ged of symbol i c r epr esent at i on . Not wi t hst and-

i ng i t s own sci ent i sm, t he Al t husser i an pr oj ect cor r ect l y cal l ed at t ent i on t o t hi s

met aphysi cal pr esupposi t i on wi t hi n t he ear l y Mar xi an cr i t i que of i deol ogy . i o9

The scope of Al t husser ' s i nsi ght can i ndeed be ext ended . For i t i s cl ear t hat t he

t r adi t i on of i deol ogy- cr i t i ci sm f r omt he t i me of Bacon has const ant l y suf f er ed

under t he wei ght of i t s own i l l usor y bel i ef i n t he exi st ence of a posi t i ve r eal i t y

f r eed f r om t he symbol i c . Wi t hi n t hi s t r adi t i on, i deol ogy has been under st ood as a

f or m of mi sr epr esent at i on of a subt er r anean r eal i t y of mat er i al l i f e pr ocesses .

These pr ocesses ar e expl ai ned as t he pr e- communi cat i ve poi nt of or i gi n of

i deol ogy, a poi nt of or i gi n whi ch i s al so t he poi nt of t r ut h t hat cont r adi ct s t he

f al se " not hi ngness" of i deol ogy . Mar x hi msel f never sat i sf act or i l y br oke wi t h

t hi s r easoni ng, whi ch i s al so evi dent i n Bacon' s convi ct i on t hat " wor ds" and

" di scour se" obst r uct under st andi ng and t hr ow t he speci es i nt o conf usi on,

t hr ough t he I deol ogues' concer n t o l ay bar e t he or i gi ns of al l consci ousness, t o

Gei ger ' s mor e r ecent posi t i vi st i c denunci at i on of t he i deol ogi cal as pur e myst i -

ci sm whi ch i s r eadi l y r ef ut ed by t echni ques of empi r i cal ver i f i cat i on . 110

Consi st ent l y, Mar x' s sear ch f or t he or i gi n of r epr esent at i ons ends by embr ac-

i ng t he myt h of an or i gi n ext er nal t o symbol i c communi cat i on . Hi s appr opr i a-

t i on of t he Roman myt h of Cacus i s i l l ust r at i ve of t hi s unf l aggi ng ent husi asm f or

i dent i f yi ng t he " mat er i al f oundat i ons" of i deol ogy t hr ough t he model of t he

camer a obscur a . " ' Accor di ng t o t hi s model , t he bour geoi si e' s f al se, i nver t ed

r epr esent at i on of i t sel f as t he sour ce of al l weal t h can be l i kened t o t he t r i cker y of

Cacus, who seeks t o conceal hi s cat t l e- r ust l i ng ef f or t s by her di ng hi s pr ey i nt o hi s

den backwar ds, so t hat i t appear s t hey have al r eady depar t ed . I n t he ear l y wor ks,

Mar x and Engel s si mi l ar l y pr opose a r ebel l i on agai nst t he r ul e of t he symbol i c .

The " act ual exi st i ng wor l d" i s cont r ast ed wi t h t hat whi ch " humani t y" says,

i magi nes or concei ves, wi t h " t he phr ases of t hi s wor l d. " Bui l di ng upon t hi s

di st i nct i on, t he mat er i al i st concept i on of hi st or y " sci ent i f i cal l y" account s f or t he

l at t er t hr ough r ecour se t o t he l ogi c of t he f or mer . The f or mat i on and pseudo-

i ndependence of t he symbol i c i s unvei l ed and expl ai ned wi t h r ef er ence t o t he

beyond, behi nd and beneat h : mat er i al pr act i ce i t sel f . The i l l usi ons of t he epoch

ar e sai d t o be subl i mat i ons of t he " mat er i al l i f e- pr ocess" , i n accor dance wi t h

whose di vi si ons of l abour and cl ass st r uggl es t he speci es pr oduces i t s own means

of need sat i sf act i on and soci al and pol i t i cal r el at i ons . 111 I deol ogi es t her ef or e have
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no hi st or y- i n t he pr eci se sense t hat t he l ogi c of t hei r bi r t h, r i se t o domi nance

and decay i s al ways and ever ywher e " bur dened" by t he pr i mor di al det er mi na-

t i ons of t he di vi si on of l abour . I nver t ed r epr esent at i ons of r eal i t y can t her ef or e

be t r aced t o t he i nver si ons and sel f - cont r adi ct or i ness of t he act ual l i f e- pr ocess of

" r eal , act i ve humani t y . " Conver sel y, t he di ssol ut i on of t he hol d of t he r ul i ng

phr ases over t he l i ps and mi nds of t he domi nat ed can onl y be achi eved t hr ough

r evol ut i on. Li ber at i on i s a " pr act i cal " , and not a ment al - di scur si ve act .

Thr ough i t s dependence upon t hi s Mar xi an t heor y of i deol ogy, Haber mas'

t heor y of pseudo- communi cat i on unwi t t i ngl y bur dened i t sel f wi t h t he met aphys-

i cal pr esumpt i on t hat i deol ogy i s t he " mask" of a subt er r anean r eal i t y, a r eal i t y

whi ch can be pur ged of al l t r eacher ous symbol i c densi t y . On at l east one occasi on

( vi z . , i n hi s ear l y comment s on Gadamer ) , Haber mas i n f act expl i ci t l y embr aced

t hi s pr esumpt i on . ' 13 Gr ant ed, t hi s cr i t i que of Gadamer ' s " i deal i sm of l i ngui st i cal -

i t y" cor r ect l y concei ved of l i ngui st i c communi cat i on as a ki nd of " met ai nst i t u-

t i on" . Communi cat i on was seen as an i nf r ast r uct ur e upon whi ch al l economi c,

pol i t i cal and cul t ur al i nst i t ut i ons ar e dependent . " Soci al act i on, " Haber mas

i nsi st ed, " i s const i t ut ed onl y i n or di nar y l anguage communi cat i on. " Cur i ousl y,

t hi s f or mul at i on was at once under mi ned by a f ai r l y convent i onal Mar xi an

account of l anguage as a l i mi t ed ci r cl e of t he movement of i deas, a " super st r uc-

t ur e" di vor ced f r om t he ever yday r eal i t i es of pr oduct i on . Accor di ng t o Haber -

mas, par t i cul ar modes of l i ngui st i c communi cat i on not onl y har bour decept i ons

( Tduschungen) . Language i t sel f of t ent i mes decei ves . " ( L) anguage i s al so i deo-

l ogi cal " , by vi r t ue of i t s capaci t y t o mask or vei l cer t ai n const r ai nt s of r eal i t y

( Real i t dt szwdngen) whi ch oper at e f r om " behi nd t he back" of l anguage . These

const r ai nt s ( such as a change i n t he mode of pr oduct i on) al so ef f ect " f r ombel ow"

r evol ut i ons i n t he symbol i cal l y t r ansmi t t ed and i nt er subj ect i vel y shar ed pat t er ns

of meani ng wi t hi n any soci al f or mat i on. ' 1 5

Haber mas' embr ace of t hi s r evamped base- super st r uct ur e f or mul at i on

pr ompt s a si ngul ar obj ect i on : t he Mar xi an account of t he " conceal ment " f unc-

t i on of i deol ogy does not suf f i ci ent l y acknowl edge t hat cul t ur es- i ncl udi ng t he

f or ces of pr oduct i on i n bot h t hei r obj ect i ve and subj ect i ve aspect s- ar e hi st or i -

cal l y var i abl e, mor e or l ess meani ngf ul or der s of subj ect s and obj ect s st r uct ur ed

t hr ough def i ni t e symbol i c schema . The " mat er i al l i f e- pr ocess" i s by no means

cot er mi nous wi t h t he pr agmat i cs of pr oduct i on, f or nei t her escapes symbol i c

medi at i on . Convent i onal Mar xi an account s of i deol ogy ar e i n t hi s r espect unac-

cept abl e, f or act or s' symbol i cal l y- medi at ed exper i ence of t hemsel ves i n r el at i on

t o ot her subj ect s and obj ect s cannot be under st ood ( t o i nvoke t he wor ds of

Schmi dt ) as a mer e t r ansl at i on of t he " obj ect i ve l ogi c of t he human- wor k

si t uat i on . " 116 I t must be deni ed t hat si gns ar e necessar i l y cognat e t o t he t er ms of

t he deed, t hat bot h have a common or i gi n i n mat er i al ut i l i t y . A r econst r uct ed

cr i t i que of i deol ogy- whi ch Haber mas' wor k pr omi sed, but has so f ar never

achi eved- must not onl y f ul l y r ej ect t he sci ent i st i c pr emi ses of Mar xi sm. I t must

al so not e t hat si t uat ed or " f or med" subj ect s' pr oduct i on and t r ansf or mat i on of

symbol i cal l y- medi at ed communi cat i ve r el at i ons cannot be concei ved as ei t her a

l evel or di mensi on of any soci al f or mat i on . Thi s communi cat i on i s co- ext ensi ve
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wi t h symbol i cal l y- medi at ed act i vi t y as such. Ever y exper i ence of t he wor l d of

nat ur e or soci et y i s ar t i cul at ed t hr ough t he pr oduct i on, r epr oduct i on and t r ans-

f or mat i on of si gns . Ther e i s no speci f i cal l y communi cat i ve r el at i onshi p- not

even t he l abour pr ocess i t sel f - whi ch i s const i t ut ed f r om an Ar chi medean poi nt

" out si de" or " bel ow" t hi s symbol i c- di scur si ve r eal m.
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" Summat i on and Response" , p. 127 : " Reason i n t he sense of t he pr i nci pl e of r at i onal di scour se

i s t he r ock on whi ch hi t her t o f act ual aut hor i t i es ar e smashed r at her t han t he r ock on whi ch t hey

ar e f ounded . "

83 . " Towar d a Theor y of Communi cat i ve Compet ence" , pp. 117f f .

84. I bi d. , p. 117 ; cf . " Summat i on and Response" , pp. 125- 6 and CES, p. 210, not e 2 .

85 . Cf . H. Ar endt , The Or i gi ns of Tot al i t ar i ani sm ( New Yor k, 1973) , chs. 11- 13 .

86. TP, pp . 32- 37 . Haber mas' r ej ect i on par al l el s Maur i ce Mer l eau- Pont y' s di smi ssal of a " pol i t i cs of

r eason" i n f avour of a " pol i t i cs of under st andi ng" , ( Advent ur es of t he Di al ect i c [ Evanst on,

19731, pp . 3- 7) .

87 . TP, pp. 36- 37 ( t r ansl at i on al t er ed) . Somewhat unchar act er i st i cal l y, Haber mas her e adds t hat

under cer t ai n pol i t i cal condi t i ons ( t he opposi t i on t o war ? t he subj ect i on of a woman t o a

wi f e- beat i ng husband?) such st r i ct ur es on t he need f or caut i ous pr udence ar e si mpl y scur r i l ous

or r i di cul ous . Thi s poi nt wi l l be pur sued f ur t her i n sect i on XI I I .

88 . G. Lukacs, " Towar d a Met hodol ogy of t he Pr obl emof Or gani sat i on" , i n Hi st or y and Cl ass

Consci ousness ( Cambr i dge, Mass . , 1971) , p . 304 ( or i gi nal emphasi s) .

90 . Thi s concept i on of t he anal ysi s of pr ocesses of dr i ve dynami cs as l i ngui st i c anal ysi s dr aws

expl i ci t l y upon Al f r ed Lor enzer , Kr i t i k des psychoanal yt i schen Symbol begr i f f s ( Fr ankf ur t am

Mai n, 1970) and Spr achzer st ur ung and Rekonst r ukt i on ( Fr ankf ur t amMai n, 1970) . Compar e

al so K. - O. Apel ' s i nt er pr et at i on of pschoanal ysi s as a cr i t i cal emanci pat or y i nqui r y whi ch

di al ect i cal l y medi at es communi cat i ve under st andi ng wi t h t he quasi - nat ur al i st i c obj ect i f i cat i on

and expl anat i on of act i on, i n " Anal yt i c Phi l osophy and t he ' Gei st eswi ssenschaf t en , Founda-

t i ons of Language, suppl . ser i es, vol . 5 ( Dor dr echt , 1967) , pp . 25f f , 55f f , and i n " The APr i or i of

Communi cat i on and t he Foundat i on of t he Humani t i es" i n Fr ed Dal l mayr and Thomas A.

McCar t hy ( eds . ) Under st andi ng and Soci al I nqui r y ( Not r e Dame, 1977) , pp . 310- 312 . Haber -

mas' appr opr i at i on of psychoanal ysi s ( and hi s cor r espondi ng at t empt t o di f f er ent i at e t wo

f or ms of i nt er pr et at i on and communi cat i on) i s evi dent i n " Towar d a Theor y of Communi cat i ve

Compet ence" , pp . 116- 130 ; KHI , chs . 10- 12 ; KK, pp. 264f f ; TP, pp . 22f f .
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91 . KHI , p. 218 ; CES, 68, 70 ; KK, 264- 30 .
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92 . KHI , ch . 11 . Haber mas' cr i t i ci sm of Fr eud' s " sel f - mi sunder st andi ng" of t he epi st emol ogi cal
st at us of t he psychoanal yt i c pr oj ect par al l el s t hat of Mi chael Foucaul t ( Madness and Ci vi l i za-
t i on : A Hi st or y of I nsant i t y i n t he Age of Reason [ New Yor k, 1973 1) . Accor di ng t o Foucaul t ,
Fr eudi an psychoanal ysi s count er s cont empor ar y posi t i vi st i c account s of madness by engagi ng
" unr eason" at t he l evel of i t s l anguage . Fr eud est abl i shed t he possi bi l i t y of a di al ogue wi t h
unr eason ( p . 198) . On t he ot her hand, t hi s di al ogue i s pr emi sed upon t he i nt er r ogat i ng
aut hor i t y of t he anal yst . Fr eud " di d del i ver t he pat i ent f r omt he exi st ence of t he asyl umwi t hi n
whi ch hi s ' l i ber at or s' had al i enat ed hi m; but he di d not del i ver hi mf r om what was essent i al i n
t hi s exi st ence ; he r egr ouped i t s power s, ext ended t hemt o t he maxi mumby uni t i ng t hem i n t he
doct or ' s hands" ( 278) .

93 . TP, pp . 24, 29 .

94 . I bi d. , p . 39 .

95 . I bi d. , p . 23 .

96 . H. J . Gei gel , " Ref l exi on and Emanzi pat i on" , i n Her meneut i k and I deol ogi ekr i t i k ( Fr ankf ur t ,
1971) , pp . 278f f ; cf . t he r epl y t o Haber mas by H. G. Gadamer i n i bi d . , pp. 307f f , and A. Wel l mer ,
Cr i t i cal Theor y of Soci et y ( New Yor k, 1971) .

97 . TP, pp. 16, 29f f .

98 . TGOS, p. 120. Compar e t he at t empt by Cl aus Muel l er ( The Pol i t i cs of Communi cat i on [ New
Yor k, 1973] ) t o depl oy t he t heor y of i deol ogi cal l y di st or t ed communi cat i on .

99 . TGOS, p. 120 ; cf . " Towar d a Theor y of Communi cat i ve Compet ence" , p. 117, and " Hannah
Ar endt ' s Communi cat i ons Concept of Power " , Soci al Resear ch, 44 1 ( Spr i ng, 1977) , p. 21- 22.

100 . See TRS, esp . pp . 98- 100, 111- 112 ; LC, pp . 22- 3 ; SO, 65- 6, 110- 111 . Haber mas' concer n wi t h
t hese i deol ogi es i s unf or t unat el y i gnor ed i n Paul Ri coeur ' s di scussi on of Gadamer and Haber -
mas i n Her meneut i cs andt he Human Sci ences, ed. John B. Thompson ( Cambr i dge, 1981) , essay
t wo .

101 . LC, p . 22 ; TRS, p. 99 .

102 . LC, p. 22 ; TRS, pp. 98- 99. Of cour se, Haber mas acknowl edges t hat bour geoi s- i deol ogi cal f or ms
of communi cat i on al so di spl ayed an " evi dent cont r adi ct i on bet ween i dea and r eal i t y" ( LC, p.
23) . They wer e t hus pl agued by i nt er nal cont r adi ct i ons, and t her ef or e condemned t o successi ve
i nt er nal er osi ons and i mmanent cr i t i ci sms . Bour geoi s i deol ogi es t ypi cal l y r epr essed, i nvi t ed
and pr ovoked t hei r opposi t e : cr i t i ci sms of i deol ogy addr essed t o t he expl oi t ed vi ct i ms of t he
new bour geoi s or der . " I deol ogi es ar e coeveal wi t h t he cr i t i que of i deol ogy . I n t hi s sense, t her e
can be no pr ebour geoi s ' i deol ogi es" ' ( TRS, p. 99) . I n r espect of t he " ut opi an" or " i l l usor y"
qual i t i es ( whi ch al so f unct i oned as a subst i t ut e gr at i f i cat i on among t he domi nat ed, as Mar x
st r essed wi t h r ef er ence t o Chr i st i ani t y i n hi s pol emi c agai nst Feuer bach) , bour geoi s i deol ogi es
wer e i ndeed f al se, even t hough t hey wer e not si mpl y " f al se consci ousness" ( Engel s) . As t he
young Haber mas not ed wi t h r ef er ence t o t he gr owt h of publ i c ar gument at i on i n t he seven-
r eent h andei ght eent h cent ur i es, i deol ogi es " ar e not excl usi vel y def i ned by t hei r bei ng t he pur e
and si mpl e f al seness of a necessar y soci al consci ousness . . . ( They) al so di spl ay a moment whose
t r ut h consi st s i n a ut opi an i mpul se whi ch poi nt s beyond t he pr esent by br i ngi ng i t s j ust i f i cat i on
i nt o quest i on" ( SO, p. 111) ; cf . i bi d. , p. 278 . I n t hi s ear l i er f or mul at i on, Haber mas i s cl oser t o
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Theodor Ador no, accor di ng t o whomi deol ogy i s an obj ect i ve and necessar i l y i l l usor y f or m of

consci ousness, mar ked by t he " coal escence of t he t r ue and f al se" ( " Bei t r ag zur I deol ogi enl ehr e" ,

Kdl ner Zei t schr i f t f ur Sozi ol ogi e, 6 ( 1953- 4) , p. 366.

103 . Fr ankf ur t I nst i t ut e f or Soci al Resear ch, Aspect s of Soci ol ogy ( London, 1974) , p . 183 .

104 . KK, p . 79 ; cf . , TRS, p. 111 and Her ber t Mar cuse, One Di mensi onal Man, op . ci t . : The

" absor pt i on of i deol ogy by r eal i t y does not , however , mean t he end of i deol ogy . "

105 . CES, p. 169; cf . LC, p. 19 .

106. TP, pp. 237, 242 . Haber mas her e poi nt ed t o a f ew subsequent ( and, i n hi s vi ew, l ess t han

sat i sf act or y) at t empt s t o r econst r uct hi st or i cal mat er i al i sm as a cr i t i que of i deol ogy : Er nst

Bl och' s concer n wi t h t he cr i t i cal ut opi an moment s of i deol ogi cal consci ousness ; Benj ami n' s

t heor y of t he al l egor i cal ; and Ador no' s def ence of t he cr i t i cal pot ent i al of moder n ar t t hr ough

t hecat egor i es of negat i ve- di al ect i cal t hought . Haber mas' own pr oj ect can be pl aced wi t hi n t hi s

f ai l ed t r adi t i on .

107 . KH1, p . 45 .

108 . Sci ent i st i c Mar xi smenj oyed a power f ul r eput at i on t hr oughout t he whol e of t he Second and

Thi r d I nt er nat i onal s, as has been shown by Russel l Jacoby, " Towar ds a Cr i t i que of Aut omat i c

Mar xi sm: ThePol i t i cs of Phi l osophy f r omLukdcs t o t he Fr ankf ur t School " , Tel os, 10 ( Wi nt er ,

1971) , pp. 119- 146. Thi s sci ent i smcul mi nat es i n cont empor ar y Sovi et Mar xi sm. Agai nst t hose

" i deol ogi st s" who dar e t o speak and act r ebel l i ousl y, t hi s Mar xi smconf i dent l y asser t s t he

unquest i onabl e dual i sm bet ween sci ence and i deol ogy ; i t t her ef or e al so i nsi st s upon i t s r ol e as

t he pr i vi l eged bear er of sci ent i f i c i nsi ght i nt o bot h t he l aws of nat ur e and hi st or y. Anot her

r ecent i nst ance of t hi s sci ent i smi s t o be f ound i n t he Al t husser i an account of t hose uni ver sal

and i ndi spensabl e pr ocesses t hr ough whi ch i deol ogy f unct i ons " t o shape men, t o t r ansf or m

t hem and enabl e t hem t o r espond t o t he exi genci es of exi st ence" ( Loui s Al t husser , For Mar x

[ London, 1969] , p. 235, [ t r ansl at i on al t er ed] ) . I t i s cl ai med t hat sci ent i f i c knowl edge of soci al

f or mat i ons consi st s i n an aut onomous di scour se whi ch bot h speaks " i n i deol ogy" and t r i es t o

br eak wi t h i deol ogy ( Leni n and Phi l osophyand Ot her Essays [ London, 1971] , p . 162) . Thi s ki nd

of f or mul at i on, as cr i t i cs of Al t husser have poi nt ed out , obscur es t he l ogi c of t he medi at i ons

bet ween sci ent i f i c di scour se and i t s i deol ogi al " r ef er ent " . Sci ent i f i c i nqui r y, i t i s sai d, must

pr oceed f r om t he most abst r act concept s ( whi ch ar e seen t o be r el at ed t o " f or mal abst r act

obj ect s" ) t o t he most concr et e concept s ( whi ch ar esupposedl y r el at ed t o " r eal - concr et e si ngul ar

obj ect s" ) . I t i s as i f t hese cat egor i es ar e det ached, spont aneous t hought s, i ndependent of act ual

soci al and pol i t i cal r el at i ons of power , and at t r i but abl e onl y t o some i l l - concei ved movement of

pur e sci ent i f i c r eason . Accor di ng t o t hi s pot ent i al l y bur eaucr at i c f or mul at i on, t he dual i sm

bet ween sci ence and i deol ogy cannot be quest i oned. The " obj ect " of t hought i s r epr esent ed as

vi r t ual l y i nt er nal t o t hought . I n addi t i on, knowl edge i t sel f i s dehi st or i ci sed . I t i s t o be pr eser ved

( f or et er ni t y?) as val i d agai nst a ubi qui t ous i deol ogy whi ch t ends- by vi r t ue of t he al l egedl y

i ndusput abl e cl ai ms of sci ence i t sel f - t o become synonmous wi t h " f al se consci ousness" ( as has

been poi nt ed out by Ant hony Gi ddens, Cent r al Pr obl ems i n Soci al Theor y, op . ci t . , p . 181) . The

maxi mt hat " t her e i s no pr act i ce except by and i n an i deol ogy" ( Leni n and Phi l osophy and Ot her

Essays, op. ci t . , p . 159) i s not ext ended t o " sci ence" i t sel f .

109 . Leni n and Phi l osophy and Ot her Essays, op . ci t . , p . 151 : " I deol ogy . . . i s f or Mar x an i magi nar y

assembl age ( br i col age) , a pur e dr eam, empt y and vai n, const i t ut ed by t he' day' s r esi dues' f r om

t he onl y f ul l and posi t i ve r eal i t y, t hat of t he concr et e hi st or y of concr et e mat er i al i ndi vi dual s

pr oduci ng t hei r exi st ence . I t i s on t hi s basi s t hat i deol ogy has no hi st or y i n The Ger man

I deol ogy, si nce i t s hi st or y i s out si de i t , wher e t heonl y exi st i ng hi st or y i s, t he hi st or y of concr et e

i ndi vi dual s, et c. "
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110. Cf . Fr anci s Bacon, " Novum Or ganum" , i n Wor ks, James Speddi ng et . al . eds . ( London, 1883) ,

pp. 54f f ; Theodor e Gei ger , I deol ogi e and Wahr hei t ( St ut t gar t and Wi en, 1953) , and, concer n-

i ng Bacon and de Tr acy, Hans Bar t h, Tr ut h and I deol ogy ( Ber kl ey, 1976) , chs . 1 and 2 .

111 . Theor i es of Sur pl us Val ue, I I I , ( Moscow, 1971) , p. 536. Comment i ng on t hi s myt h ( appr op-

r i at ed f r om Lut her ' s own r endi t i on) , Mar x not es ; " an excel l ent pi ct ur e, i t f i t s t he capi t al i st i n

gener al , who pr et ends t hat what he has t aken f r omot her s and br ought i nt o hi s den emanat es

f r omhi m, and by causi ng i t t o go backwar ds he gi ves i t t he sembl ance of havi ng come f r omhi s

den. " Compar e Mar x' s not e at t ached t o The Ger man I deol ogy, op . ci t . , p . 472 : " i deol ogi st s t ur n

ever yt hi ng upsi de down" .

112 . Cf . , The Ger man I deol ogy, op . ci t . , pp. 413- 414.

113 . " A Revi ew of Gadamer ' s Tr ut h and Met hod" , i n Fr ed A. Dal l mayr and Thomas A. McCar t hy

( eds . ) Under st andi ng andSoci al I nqui r y, op . ci t . , pp. 335- 363 ; cf . Gadamer ' s poi nt ed r esponse i n

Tr ut h and Met hod, op . ci t . , p . 360; cf . , TP, p. 158, wher e wor k as pur posi ve- r at i onal act i on i s

seen as al ways endowed wi t h meani ng or si gni f i cance by vi r t ue of i t s embeddedness wi t hi n a

f r amewor k of communcat i vel y- gener at ed r ul es .

114 . " A Revi ew of Gadamer ' s Tr ut h and Met hod, op. ci t . , p. 360 ; cf . , TP, p. 158, wher e wor k as

pur posi ve- r at i onal act i on i s seen as al ways endowed wi t h meani ng or si gni f i cance by vi r t ue of

i t s embeddedness wi t hi n a f r amewor k of communcat i vel y- gener at ed r ul es.

115 . " A Revi ew of Gadamer ' s Tr ut h and Met hod" , op . ci t . , pp. 360- 1 .

116 . Al f r ed Schmi dt , The Concept of Nat ur e i n Mar x ( London, 1973) , p . 30. See al so: AdamSchaf f ,

Mar xi smand t he Human I ndi vi dual ( New Yor k, 1970) , p . 75 ; Mar shal l Sahl i ns, Cul t ur e and

Pr act i cal Reason, op. ci t . , esp. ch . 3 .

For comment s and cr i t i ci sms on an ear l i er dr af t of t hi s essay, I wi sh t o t hank Ant hony Gi ddens,

Di et er Mi sgel d, Car ol e Pat eman and Raymond Mor r ow. The t ext i s basedon my Publ i c l i f e and l at e

Capi t al i sm, a f or t hcomi ng ser i es of essays on cont empor ar y Ger man cont r i but i ons t o acr i t i cal t heor y

of publ i c l i f e .
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