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This handbook has brought together, for the first

time, several different lines of identity theory and

research. Indeed, as outlined in the introductory

chapter, our goal has been to map the landscape

of identity studies and to provide expert reviews

of various areas of this landscape. In doing so, we

have begun to answer some important questions

about identity—but we have also raised new ones.

Hopefully, we have also created exciting integra-

tive possibilities for the field as it moves forward.

Although it is impossible for any edited volume

to cover all of the identity-related perspectives

that have been advanced, we believe that we have

surveyed a wide range of models and have cap-

tured much of the diversity within the field of

identity studies.

We, the editors, have learned an incredible

amount from editing this book. The richness

and diversity within the field of identity stud-

ies is staggering—which offers both a tremen-

dous challenge and a tremendous opportunity.

We continue to believe that integration is both

possible and desirable among the many perspec-

tives presented in this book. Yet, it is important

to create an integrative framework that can gen-

uinely give space to the insights available from

each perspective, rather than forcing diverse per-

spectives into an overly narrow and restrictive

synthesis. With this in mind, in this closing
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chapter, we revisit some of the key divisions

in the literature that we identified at the begin-

ning of the book. We consider how far we have

come, as well as what remains to be done in

order to facilitate the integration that we have

envisioned.

Issue 1: Identity as a Multilevel
Construct

Operationalizing “identity” is not an easy task.

To truly capture the complexity of this construct,

we must move beyond isolated sub-disciplines,

put forward integrative theoretical propositions,

and design innovative research studies that cap-

ture multiple components and processes of iden-

tity. For example, Umaña-Taylor (Chapter 33,

this volume) illustrates how two prominent and

largely separate perspectives on identity—the

neo-Eriksonian approach and the social iden-

tity approach—actually complement one another

well and can be used together to provide a much

fuller understanding of the dynamics of ethnic

identity than would be possible using either per-

spective on its own. To illustrate the possibilities

for further integration of this kind, one might con-

sider the role of identity in the workplace. On the

one hand, Skorikov and Vondracek (Chapter 29,

this volume) examine occupational identity at the

level of the individual person—who am I as a

worker, and where am I going in my working

life? On the other hand, Haslam and Ellemers

(Chapter 30, this volume) address the domain

of work by viewing the workplace as a context
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for group activity. These perspectives highlight

differing components of a single domain of life—

the workplace—and as such, the potential may

exist for integrating them into a larger model

of how individuals choose careers and, at the

same time, how group dynamics in the work con-

text determine the effectiveness of leadership,

feelings of motivation, and perceptions of stress

among employees. Both the “inner” (choosing a

career) and “outer” (workplace dynamics) worlds

of work are important, and integrating them

might indeed be important in helping individu-

als to develop a work identity—both in terms of

the type of work one pursues and in terms of the

effectiveness with which that work is performed.

The workplace is only one example of how

exciting, innovative, and practically useful ideas

can be pursued, based on bringing together

diverse perspectives on identity. The issue of

international migration—which is quite polariz-

ing and divisive in many countries—can also

be viewed from both “inner” and “outer” per-

spectives. That is, the phenomenon that we

call “migration” is comprised of the experi-

ences and views of the individual migrant, the

“culture” (defined in many different ways) of

the migrant group, and the ways in which the

migrant group interacts with—and is perceived

by—the receiving society. As such, chapters in

this volume by Huynh, Nguyen, and Benet-

Martínez (Chapter 35: the inner experience of

the migrant person), Stepick, Dutton Stepick, and

Vanderkooy (Chapter 37: the ways in which the

choices available to individual migrants are con-

strained by the group to which they belong), and

both Schildkraut (Chapter 36) and Licata et al.

(Chapter 38: ways in which the receiving society

views and interacts with migrant groups) suggest

exciting directions in which the study of migra-

tion can be extended and expanded. How are the

migrant’s sense of her/himself, group member-

ships, and relations with other people affected by

the interplay among these various identity aspects

and processes? These diverse perspectives, and

their potential integration, suggest that the study

of international migration is far more complex

than is often portrayed in both academic and lay

discourse.

Issue 2: Interplay of Short-
and Long-Term Processes

Another important direction for integration

involves exploring the links between short-term

(e.g., moment-to-moment, daily variation) and

long-term (e.g., across a span of months or years)

identity processes (e.g., Klimstra et al., 2010).

Short-term approaches, such as analyzing con-

textual shifts in the salience of personal and

social identities (Spears, Chapter 9, this vol-

ume), the way individuals position themselves in

conversations (Bamberg, De Fina, & Schiffrin,

Chapter 8, this volume), or the ways in which

people defend against threats to their self-esteem

(Gregg, Sedikides, & Gebauer, Chapter 14, this

volume), may represent the “building blocks”

that comprise longer-term developmental trajec-

tories in the development of self. The minute-

by-minute, hour-by-hour, and day-by-day trans-

actions in which one engages may bring about

changes in identity exploration or commitment

that may “add up” over longer periods of time

(e.g., Luyckx, Schwartz, Goossens, Beyers, &

Missotten, Chapter 4, this volume). And such

changes in identity processes over longer peri-

ods of time may, in turn, represent the building

blocks from which individuals construct an over-

all life story (see McAdams, Chapter 5, this

volume). So the ways in which time is concep-

tualized within the study of identity allow for

integration of different perspectives that focus

on different timescales (Lichtwarck-Aschoff, van

Geert, Bosma, & Kunnen, 2008).

Issue 3: Identity Discovery
and Identity Construction

In the introductory chapter, we raised the issue

of whether identity is discovered, personally con-

structed, or socially constructed. A number of

chapters in this book addressed this issue (e.g.,

for self-discovery, Soenens & Vansteenkiste,

Chapter 17, and Waterman, Chapter 16; for per-

sonal construction, Berzonsky, Chapter 3; and

for social construction, Bamberg, De Fina, &
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Schiffrin, Chapter 8). To address empirically the

issue of how identity comes into being, innova-

tive methodologies may need to be developed. A

number of issues need to be considered regarding

how these methodologies might be created. First,

we are somewhat skeptical of the value of rely-

ing straightforwardly on individuals’ self-reports

of the extent to which they have discovered their

“true selves” (e.g., Waterman, Chapter 16, this

volume). Individuals may not be able to distin-

guish, or they may even be motivated to avoid

considering objectively, whether the “true self”

that they are experiencing existed prior to its dis-

covery or whether in reality they are experiencing

a sense of fit and authenticity with a sense of self

that they have constructed. Experimental meth-

ods, such as those used in social psychology,

may be useful in determining the extent to which

individuals are aware of precisely what they are

discovering (cf. Schlenker & Weigold, 1990). For

example, one might randomly assign participants

to conditions where they receive descriptions of

themselves that they are encouraged to believe

are “true” or “authentic,” when actually these are

known to be either biased or random. If such

an experimental manipulation is successful in

prompting individuals to report feelings of self-

discovery, then this could suggest that people’s

experiences of true self are in fact personally

or socially constructed—or at least that this can

sometimes be the case.

It may also be useful to conduct qualita-

tive (narrative or discursive) studies to under-

stand better how people experience the processes

involved in self-construction and self-discovery.

Such studies might utilize structured interview

measures, similar to those that have been used

to assess identity status (e.g., Marcia & Archer,

1993). A set of questions would be devised,

such as “How did you come to know who you

are?” and “Do you feel that you have discov-

ered who you really are—and if so, how did you

do this?” Such questions would allow individuals

to describe their experiences of personal self-

construction and self-discovery and to answer the

question of how individuals come to realize, or

feel, that they have discovered their “true” selves.

Future research must also explore in greater

depth the interplay between personal and social

processes of identity construction. This is con-

nected to what Côté and Levine (2002) have

labeled the “structure-agency debate” within

sociology: how much of individual behavior

is the result of free choice versus contextual

constraint? As an interesting example of how

this might be addressed, consider the construct

of “commitment” as defined within the neo-

Eriksonian (Kroger & Marcia, Chapter 2, this

volume; Luyckx et al., Chapter 4, this volume)

and symbolic interactionist (Serpe & Stryker,

Chapter 10, this volume) perspectives. Within the

neo-Eriksonian approach, commitment is typi-

cally taken to imply an individual’s conscious

decision to adhere to a specific set of goals,

values, and beliefs (Bosma & Kunnen, 2001).

Seemingly in contrast, within symbolic interac-

tionism, commitment refers to a person’s occupy-

ing a specific social structural position that will

tend to prescribe certain identities and behav-

iors and proscribe others (Stryker, 2003). At first

blush, neo-Eriksonian commitment and symbolic

interactionist commitment look like radically dif-

ferent constructs, despite the shared name. Yet,

on closer inspection, there may be a lot more

commonality between the processes underlying

these constructs than at first appears. From a

neo-Eriksonian perspective, a person may form

a commitment largely based on social contex-

tual influences or even pressures—not so dif-

ferent from the symbolic interactionist concept.

Similarly, from a symbolic interactionist perspec-

tive, a person may enter willingly into a social

structural position of commitment—for example,

by starting a new job or getting married—which

might be viewed in neo-Eriksonian terms as the

behavioral component of a personally endorsed

commitment. So agency operates within the con-

straints of structure while, at least to some extent,

agency can help to determine the structural

position in which individuals find themselves.

Thus, the difference between the two concepts

of “commitment” arguably turns out to be a dif-

ference of emphasis, rather than a difference of

kind.
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An important direction for future work,

then, is to situate agency-based methodologi-

cal approaches to identity (e.g., Schwartz, Côté,

& Arnett, 2005) within the larger auspices of

methodologies drawn from the symbolic inter-

actionist and other role-based perspectives. For

example, Bosma and Kunnen (2001) and Phillips

and Pittman (2003) have suggested that con-

textual factors, such as socioeconomic status

and cultural expectations, constrain the poten-

tial identity alternatives that are available for

the person to select (see also Oyserman &

James, Chapter 6, this volume). Ethnographic

methodologies—as well as multilevel studies that

study both individual and contextual variables—

should be used to explore the ways in which

contextual processes promote or inhibit the range

of identity elements and positions from which

one can choose (see the next section for an exam-

ple of this approach). Additionally, the concept of

“individuals as producers of their own develop-

ment” (Lerner & Busch-Rossnagel, 1981) might

be invoked, perhaps through narrative or dis-

cursive analyses, to examine the ways in which

the commitments that individuals intentionally

enact may subsequently become structural roles

that then constrain the range of identity commit-

ments that can be enacted at a later time. For

example, entering into marriage and becoming a

parent may contraindicate certain career moves

that require a great deal of flexibility and trav-

eling. Interdisciplinary, cross-perspective work is

necessary to examine the processes involved in

the interplay between explicit and implicit com-

mitments.

Issue 4: Multiple Methodologies

In addressing these complex theoretical issues,

much could be gained from the combined use of

qualitative and quantitative methods. Of course,

this is not a new idea (see, e.g., Bryman,

1988; Denzin, 1978; Flick, 1992; Reicher,

1994). For example, some have suggested a

circular movement between the two methodolog-

ical approaches: qualitative analyses might be

used to explore new and complex phenomenon,

leading to the generation of more sophisticated

hypotheses for subsequent quantitative testing,

and then further qualitative analyses might be

conducted to explore surprising or unexplained

results from the quantitative analysis, etc. But,

although many writers have called for mixed-

method research on identity processes, such

research in the identity studies field remains rel-

atively scarce (for exceptions, see Rodriguez,

Schwartz, & Whitbourne, 2010; Verkuyten,

2005). Admittedly, mixed method research is

difficult, because each method requires detailed

training and experience (e.g., inferential statis-

tics versus grounded-theory methods), and qual-

itative and quantitative methods require differ-

ent sets of skills. Nevertheless, a good first

step would be for quantitative-based researchers

to read and seriously consider what they can

learn from qualitative identity research, and vice

versa.

As an example of this latter approach,

Pehrson, Vignoles, and Brown (2009; see also

Licata, Sanchez-Mazas, & Green, Chapter 38,

this volume) conducted a quantitative analysis

to test a prediction that they had derived origi-

nally from critical discourse theory (Parker, 1992;

see also Bamberg et al., Chapter 8, this vol-

ume). A key theoretical idea underlying their

study was that macro-level ideological discourses

(in this case, particular social constructions of

nationhood) can make certain identity positions

easier to occupy and others less so (in this case,

how easy it is to be strongly identified with

one’s nation while simultaneously espousing pos-

itive attitudes toward immigrants). In a multilevel

analysis of survey data from 31 nations, they

found support for this prediction. Specifically,

in those nations where national membership was

defined to a greater extent in terms of shared

language, they found that national identifica-

tion was correlated with negative attitudes to

immigrants (in these nations, either one could

identify with the nation, or one could have

a positive attitude to immigrants), whereas in

those nations where national membership was

defined in terms of shared citizenship, no such
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correlation was found (in these nations, the dis-

cursive climate made it easier to identify strongly

and yet also express positive attitudes toward

immigrants).

This study, along with Verkuyten’s (2005)

pairing of discursive and experimental

approaches, illustrates ways in which quali-

tative and quantitative approaches can be used

together to develop and test broader and more

sophisticated theoretical propositions. And,

given that methodological approaches are often

associated with specific theoretical worldviews

and with certain types of research questions,

mixed-method studies provide exciting possi-

bilities for integration. Through such combined

qualitative–quantitative lines of research,

we can achieve the best of both worlds—

drawing on the strengths, and compensating

for the weaknesses, of both methodological

approaches.

Concluding Remarks

In closing, this handbook represents one of

the first steps in—and hopefully it will be

an important catalyst for—a coming together

of the various currents of identity theory and

research. Such an integration, extension, and

expansion of current work may be the most

effective response to critics such as Brubaker

and Cooper (2000) and Gergen (1991), who

have asserted that identity represents a “catch-

all” term for anything related to the self. We

hope to have clarified our conceptions of what

identity is, and what it is not—as well as

delineating the various dimensions of iden-

tity and how they fit together to create the

whole that is the person, the relationship, the

group, and the society. However, much work

remains to be done, and it is important for

future theoretical and empirical efforts to draw

from a variety of fields, disciplines, and per-

spectives including and even beyond those in

this handbook (see also Wetherell & Mohanty,

2010). It is our hope that the collection of

chapters in this book inspires a new, integra-

tive, and expansive line of identity theory and

research.
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morality and self, 523–524
multiple motives, 422
nationalism, 781, 783
occupational identity, 694, 699–701
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self-efficacy beliefs, 418
self-esteem, 343
self-esteem motive, 413
sexuality, 320, 321n. 6
sexual-minority youth, see Sexual-minority youth
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contextual perspectives
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adoption story or narrative, 588–589
adoptive identity development, 588–589
closed, 587
definition of, 586
domestic adoption
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international adoption, 588
kinship adoption, 588
Korean adoptees, 588, 590–591
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open, 587
passing, 590
stepparent, 588
transracial adoption paradox, 590
worlds of adoption, 586–588
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Adoptive identity
adoptive identity development
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Eriksonian foundations, 591–592
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Agency, 65–66, 178, 187, 257–258, 319–320, 419

cultural focus on agency, 257–258
dilemma, 178, 187
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structure-agency debate, 935
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Altruistic identity, 497, 499
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339, 341, 345, 364, 369, 373–374, 413, 417,
593, 616, 634, 674, 699, 703, 751, 761, 792,
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822, 829, 831, 838, 850, 855, 858, 862, 880,
886–887

Asian Australians, 253

Asians, ethnic identity, 796–798
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Aspiration Index, 392
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and accommodation, 79–80, 395–397
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cultural, see Acculturation
segmented, 838–839, 887
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attachment styles, 44–45
attachment theory, 45, 150, 159, 161–163, 572

Authenticity, 344–349, 638
awareness, 344
conscious, 406, 520, 533, 540, 693
dispositional, 343
relational orientation, 344
self-awareness, 549, 552, 631, 662, 666, 675

Authoritarianism and identity status, 42–43
diffusion, 42
foreclosure, 42–43
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identity status research, 36–37
moratorium, 42

Autobiographical memory, 107, 499, 508, 596
Autobiographical reasoning, 108
Autobiographical self, 104
Autonomous causality orientation, 397
Autonomy, 390, 425n. 1

ego, 32
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574
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versus, 15, 177, 409, 420
family processes, 571, 573–575, 575f, 589
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sociometer theory, 317, 342–343, 420
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832, 841–842n. 1
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cultural harmony versus conflict, 832, 841–842n. 1
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future research
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intersectionality, 839
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segmented assimilation, 838
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833–835

nomological network, 832–833
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831t
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Bin Laden, Osama, 926
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Blank slate theory, 405
Blasi’s Self Model, 496
Blended biculturals, 295, 828, 830
Blind patriotism, 848
Blogs, 596
Bosma and Kunnen’s transactional model, 80
BRCA mutations, 817
Buchanan, Patrick, 849
Burnout, 92–93, 735–736
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CA, see Conversation analysis (CA)
Camps, Ramon, 922
Candid self-enhancement, 313
Capital-D discourses, 180–183, 196n. 5–6
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Cass’s Homosexual Identity Formation Model, 674–675
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Churchill, Winston, 213
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analysis, 781–784
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Cognitive interdependence, 570
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family, 297, 574–576
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social, 22, 412, 845–863, 867–889, 895–912,
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Cultural gap (adolescents and parents), 296–297
Cultural harmony, 830
Cultural identity, 167–168, 285–298, 341–342

as an affiliative construct, 812
confusion, 294–296
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Cultural incompatibility, 898
Cultural pluralism, 859
Cultural values, see Values, cultural
Culture

Confucian, 571
East Asian, 167
East Asian American, 168
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material and consumer identities, 756–757
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language as prime, 259
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