
 
 

Research 

design 

Authors Abridged title Sample size, 

Patient/(HCP)a  

Country Research design  Publication 

Quantitative        

 Crouch 

et al [28] 

A pilot study to 

evaluate the 

magnitude… 

20 USA Cross-sectional 

observational 

PeerJ 

 Henry et 

al [39] 

The online personal 

action plan: a 

tool… 

838638 USA Retrospective 

cohort 

American Journal of 

Preventive Medicine  

 Lau et al 

[10] 

Impact of patient 

use of an online 

patient… 

157 Canada  Retrospective 

observational 

Canadian Journal of 

Diabetes 

 Lee et al 

[55] 

Which users should 

be the focus of… 

7096 Korea  Telemedicine Journal 

and eHealth  

 Toscos 

et al [24] 

Impact of electronic 

PHRb on 

engagement... 

200 USA Prospective, 

quasi-

experimental 

Journal of the 

American Medical 

Informatics Association 

 Riippa et 

al [34] 

The effect of a 

patient portal with 

electronic… 

137 Finland Controlled, 

Before-and-after  

Journal of Medical 

Internet Research: 

JMIR 

 Ronda et 

al [56] 

Reasons and 

barriers for using a 

patient… 

1390  Holland Quantitative Journal of Medical 

Internet Research: 

JMIR 

 Shi et al 

[37] 

EHR and patient 

activation… 

915 (384) USA Cross-sectional 

logistic 

regression 

International 

Conference on Smart 

Health  

 Tuil et al 

[29] 

Empowering 

patients undergoing 

IVFc… 

180 USA Randomized 

controlled trial 

Fertility and Sterility 

 Van der 

Vaart et 

al [30] 

Impact of patient 

accessible 

electronic medical 

records… 

360 Holland Pretest-posttest BMC Musculoskeletal 

Disorders 

 Ancker 

et al [35] 

Patient activation 

and use of an 

electronic… 

180 USA  Journal of Medical 

Internet Research: 

JMIR 

Mixed 

methods  

      

 Earnest 

et al [31] 

Use of a patient-

accessible… 

107 (7) USA Questionnaires, 

focus groups 

Journal of the 

American Medical 

Informatics Association 

 O’Leary 

et al [36] 

The effect of tablet 

computers with… 

202 USA Controlled trial Journal of the 

American Medical 

Informatics Association 

 Pillemer 

et al [40] 

Direct release of 

test results to 

patients… 

14,441 USA Interviews, 

surveys 

PLOS One  

 Shade et 

al [38] 

HITd interventions 

enhance care… 

7354 USA Serial cross-

sectional 

Journal of the 

American Medical 

Informatics Association 

Qualitative        

 Gee et al 

[25] 

e-Patients 

perceptions of 

using personal… 

18 USA Interviews Computers Informatics 

Nursing 

 Shah et 

al [26] 

Accessing personal 

medical records… 

226 UK Cross-sectional, 

questionnaires 

International Journal 

of Medical Informatics 

 Rief et al 

[41] 

Using HIT to foster 

engagement… 

41 USA Focus groups Journal of Health 

Communication 



 
 

 

anumber of patients (number of health care providers).  
bPHR: personal health record. 
cIVF: in vitro fertilization. 
dHIT: health information technology. 
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