{: SCISPACE

formerly Typeset

@ Open access « Journal Article « DOI:10.1080/10919392.2015.1058118

Exploring factors influencing the use of enterprise social networks in multinational
professional service firms — Source link [£

Christie Pei-Yee Chin, Nina Evans, Kim-Kwang Raymond Choo

Institutions: University of South Australia

Published on: 09 Jun 2015 - Journal of Organizational Computing and Electronic Commerce (Taylor & Francis)

Topics: Knowledge sharing, Nexus (standard), Service (systems architecture) and Qualitative property

Related papers:
- Enterprise Social Media: Definition, History, and Prospects for the Study of Social Technologies in Organizations

« The Use of Enterprise Social Network Sites for Knowledge Sharing in Distributed Organizations: The Role of
Organizational Affordances

« Perceived usefulness, perceived ease of use, and user acceptance of information technology
» Enterprise social networks: A literature review and research agenda

« Using social media for work: Losing your time or improving your work?

Share thispaper: @ ¥ M &

View more about this paper here: https://typeset.io/papers/exploring-factors-influencing-the-use-of-enterprise-social-
1a2zcl9n3n


https://typeset.io/
https://www.doi.org/10.1080/10919392.2015.1058118
https://typeset.io/papers/exploring-factors-influencing-the-use-of-enterprise-social-1a2zcl9n3n
https://typeset.io/authors/christie-pei-yee-chin-544j89qlcg
https://typeset.io/authors/nina-evans-11xvtu4u8v
https://typeset.io/authors/kim-kwang-raymond-choo-mfwh56p5d3
https://typeset.io/institutions/university-of-south-australia-l0m9oqb5
https://typeset.io/journals/journal-of-organizational-computing-and-electronic-commerce-3k81swku
https://typeset.io/topics/knowledge-sharing-3oqhcrbh
https://typeset.io/topics/nexus-standard-2exd9vrk
https://typeset.io/topics/service-systems-architecture-imtu2ab0
https://typeset.io/topics/qualitative-property-3b2dgsqf
https://typeset.io/papers/enterprise-social-media-definition-history-and-prospects-for-4v2hhcb1q4
https://typeset.io/papers/the-use-of-enterprise-social-network-sites-for-knowledge-1ngocym0cw
https://typeset.io/papers/perceived-usefulness-perceived-ease-of-use-and-user-1d5v46rf5w
https://typeset.io/papers/enterprise-social-networks-a-literature-review-and-research-uui05f407n
https://typeset.io/papers/using-social-media-for-work-losing-your-time-or-improving-2lcdhz4dqc
https://www.facebook.com/sharer/sharer.php?u=https://typeset.io/papers/exploring-factors-influencing-the-use-of-enterprise-social-1a2zcl9n3n
https://twitter.com/intent/tweet?text=Exploring%20factors%20influencing%20the%20use%20of%20enterprise%20social%20networks%20in%20multinational%20professional%20service%20firms&url=https://typeset.io/papers/exploring-factors-influencing-the-use-of-enterprise-social-1a2zcl9n3n
https://www.linkedin.com/sharing/share-offsite/?url=https://typeset.io/papers/exploring-factors-influencing-the-use-of-enterprise-social-1a2zcl9n3n
mailto:?subject=I%20wanted%20you%20to%20see%20this%20site&body=Check%20out%20this%20site%20https://typeset.io/papers/exploring-factors-influencing-the-use-of-enterprise-social-1a2zcl9n3n
https://typeset.io/papers/exploring-factors-influencing-the-use-of-enterprise-social-1a2zcl9n3n

Exploring factors influencing the use of enterprise social networks in

multinational professional service firms
Abstract

Organizations are increasingly implementing enterprise social networks (ESNs) for
improved communication and collaboration, as well as enhanced knowledge sharing and
innovation among employees. However, the paradoxical relationship between ESN
implementation and the promised benefits has been attributed to employees’
underutilization. Our research focuses on factors influencing employees’ decision to use
ESN in their work role and draws on case studies of two multinational professional
service firms (PSFs) based in Australia. Qualitative data were collected during ten semi-
structured interviews with employees from both organizations, to determine their
perceptions of ESN usage and capture the factors that influence their use behavior. The
findings illustrate that the likelihood of ESN use is significantly influenced by
technological, organizational, social and individual factors. A successful ESN use within
an organization involves the nexus between these four factors and recommendations
are made, as guidelines for organizational actors about how ESNs usage can be

increased.





