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“� the minimum target response rate � after discounting ineligibles (�) � should be 70%. As 
in previous rounds, this figure is likely to be exceeded in certain countries. Countries that 
participated in Round 5 and achieved lower response rates will still be expected to aim for 
the same 70% target in Round 6. Survey organisations should thus cost their surveys with 
this response rate in mind and consider what steps may be required to achieve it. �  All 
potential survey organisations must be invited to suggest a range of techniques that they 
believe would enhance the final response rate. Such techniques may include advance 
letters, toll�free telephone numbers for potential respondents to contact, extra training of 
interviewers in response�maximisation techniques and doorstep interactions, implementing 
refusal avoidance and conversion techniques, re�issuing of refusals and non�contacts, and 
many others not listed here. � Response enhancement techniques employed should be 

documented in the national technical reports.” �ESS Specification for participating countries, 
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Recommendations: 
�� Attempt to enhance response rates by selecting experienced interviewers wherever 

possible. 
�
�

��� ���
��������
���
�
��������������
���������
�������
�
“All interviewers must be personally briefed by the NC or members of the research team from 
the survey organisation before carrying out an assignment, drawing on detailed interviewer 

instructions prepared by the CST”��������	��+������
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Recommendations:�

�� One day or half day personal briefing sessions of all interviewers by the National Co�
ordinator and survey organisation, covering all aspects of the field procedures and the 
interview (essential for complying with the specification for participating countries). 

�� Include a session on doorstep introduction and discussions on encouraging participation. 

�� Motivate interviewers to deliver good work and boost their confidence about their ability to 
‘sell’ the survey. 
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Interviewers’ assignment sizes (workload) should not exceed 24 issued sample units (i.e. 24 
named individuals, households or addresses) and no interviewer should carry out more than 
two assignments. � Each interviewer should not work on more than 48 issued sample units 

and any proposed deviation in this area must be discussed with the CST in advance.” �����
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Recommendations: 

�� Discuss the workload of interviewers with the survey organisation, to avoid such conflicts 
of interest. (However, deciding on priorities may be more difficult if interviewers are 
working for more than one organisation during the fieldwork period.) 

�� In addition to the overall ESS deadlines set internal deadlines for when interviewers have 
to complete their assignment by. Leave sufficient time for reissues of non�contacts and 
refusals afterwards too. 
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“One month prior to fieldwork commencing agree projections for fieldwork with the fieldwork 
contact point of the CST. � At a minimum this must include the number of completed 
interviews expected per fortnight. � Progress of fieldwork must closely be monitored, 

including producing a fortnightly NC report on response for the CST.” �������	��+������
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Recommendations: 

�� During the fieldwork period, survey organisations should provide regular feedback to the 
National Coordinators regarding fieldwork progress.�

�� During the fieldwork period National Coordinators must provide fortnightly reports on 
response progress to their CST contact person (essential in order to comply with the 
specification for participating countries).�
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Recommendations: 

�� Discuss the interviewer pay arrangement with the survey organisation. The pay rates for 
ESS should be attractive for interviewers, both with respect to the study difficulty and with 
respect to the pay on other studies.�
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“The proportion of non�contacts should not exceed 3 per cent of all sampled units.”� �����
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����	&�“at least four personal visits by interviewers 
to each sample unit before it is abandoned as nonproductive, on different days of the week 
and times of day, of which at least 1 must be at the weekend and 1 in the evening. These 
visits should be spread over at least two different weeks. Similarly, to allow difficult�to�contact 
people to be located, the fieldwork period should not be less than 30 days� The first contact 
with potential respondents, following a possible advance letter, will be face�to�face. Once in 
contact with a household, interviewers may make (or change) appointments by telephone. 
The one exception to this is where the country’s sample is one of named individuals with 
telephone numbers. Here the first contact may be made by telephone, in order to make 
appointments to visit the respondent. However, the country has to provide acceptable 
evidence that the response rate will not be damaged. Sampled individuals without a listed 
phone number should be contacted face�to�face. Where those with telephone numbers 
cannot be contacted by phone the same number of in person visits is still required. Interviews 

may not, under any circumstances, be conducted over the telephone.��������	��+������
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Recommendations: 

�� When the progress reports on fieldwork (see Section IId) reveal a high non�contact rate, 
participating countries should check whether the interviewers adhered to the specified 
call schedule or not. If the call record information is not available as an interim dataset 
during fieldwork, this may on occasion require that contact forms are checked on site at 
the survey organisation by the National Coordination team. �

�� Based on experiences from ESS Rounds 1 to 4, we suggest that some countries 
consider raising the minimum number of calls and changing the timing of the calls. 
Further details can be found in the ‘Response Based Quality Assessment’ reports based 
on analysis of contact forms data (see link above). �
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“The main fieldwork period will last for at least one month within a four�month period between 
1st September and 31st December 2012 �. Only in exceptional circumstances within a 
particular country would deviations from this timetable be allowed and only following prior 
agreement with the CST. .. To allow difficult�to�contact people to be located, the fieldwork 

period should not be less than 30 days.”� ����� ��	��+������
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Recommendations: 

�� When deciding on the concrete fieldwork start and end dates in a country try, as far as 
possible, to make sure that no major holiday season is covered and that there is no 
interference by other competing large scale surveys conducted by the survey 
organisation during the same period (see Section IIc). 

�� Ensure that optimal use is made of the stipulated fieldwork period. In particular, try to 
ensure that interviewers will work in all areas from the very beginning of the fieldwork 
period.�
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Recommendations: 

�� Use an advance letter, personalised with the individual name if possible, or the address. 
Include the letters in interviewer work packs, and instruct them to organise posting them 
a few days before they intend to contact the address. 

�� If an attempt is being made to contact a household a long time after the initial letter was 
sent (for example with a reissue) then consideration should be given to sending a second 
letter. 
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Recommendations: 

�� Consider using an incentive to raise response rates. �

�� Be aware that incentives – as other response enhancing measures – might have an 
effect on nonresponse bias, as well as on response rates. �
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Recommendations: 

�� Interviewers should be familiar with effective techniques to avoid refusals. 

�� In particular, countries with low (interim) response rates should try to attempt to convert 
as many refusals as feasible into an interview. The ideal would be to re�approach all 
refusals, as far as ethically possible and financially feasible. 

�� If possible, a different and experienced interviewer should carry out the conversion 
attempt. 
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