Conceptual Model for Civil Conversations

Civility
Enhanced Safe patient
Cognitive Psychological learning and P care
Balance Safety
performance
Effective
Coping
Incivility

Optimal Learning

Environment
Strategies Include:
« Basic Assumption
« PAAIL Communication
Strategy

7 \

Sub-optimal Learning " = Impaired U -
Cogpnitivel 9 . nsafe patient
Environment Overloada Al —>| learningand —— care
No Strategies Unsafe performance

\ /

Copyright by CM Clark & MK Fey, 2019. Reprinted by permission.

Feeling
Stressed



