
 
 

Figure 1: the care protocol 
 
 
 
 



 
 
 
 
 
 
 
 
 
 

 

 
Figure  2: nursing advisory sticker 

 

 
 
 
 
 
 
 
 
 
 



 
1. Basic information 

a. Are you a nephrologist or member of the PARRT team? 
b. What grade are you?  
c. How long have you worked at RFH? 

 
 

2. If part of the Streams-AKI Clinical Response Team 
a. With respect to Streams... 

i. App: how easy or not was it to use the app? e.g. was it intuitive; when did                 
you become comfortable with its use? What was bad? 

ii. Alerts: How did you feel about receiving alerts? What was good about            
the alerts? What was bad? 

iii. Triage: when/how did you prefer to triage? What were the barriers to            
this? What happened if you disagreed with someone else’s triage          
decision? 

iv. Did you use the Streams phone for anything else? 
b. With respect to the proforma... 

i. Did you use it? If not, why not? 
ii. Any specific good & bad points to highlight? 

c. With respect to other team members... 
i. Was it useful being part of a response team? 
ii. Any frustrations with the way the team ran? 
iii. How did you contact other team members?  

d. What impact did the pathway have on you [good or bad]? Were there any              
unexpected effects? 

e. What impact did the pathway have from a patient point of view (good or bad)? 
f. What impact did the pathway have from the Trust point of view (good or bad)? 
g. Any other comments? 

 
 

3. If not part of the Streams-AKI Clinical Response Team 
a. With respect to the Streams-AKI CRT: 

i. Good and bad- tell me about what changed in terms of  
1. your interactions with professionals who were part of the team? 
2. your patients management 

ii. What were the implications of this?  
b. What impact did the pathway have on you personally [good or bad]? Were there              

any unexpected effects? 
c. What impact did the pathway have from a patient point of view [good or bad]? 
d. What impact did the pathway have from the Trust point of view [good or bad]? 
e. Would you want the Clinical Response Team to keep using Streams? What 

would you change? 
f. Would you want to use Streams? 

 
 

Figure  3: Interview guide 
 
 
 



Chair 
Prof. Kevin Moore 
Professor of Hepatology, Royal Free Hospital 
 

Patient representative 
Michael Wise 
Acute Kidney Injury National Programme Board 
 

External members 
Sir Nick Black 
Professor of Health Services Research, London School of Hygiene and Tropical Medicine 
 
Dr. Neil Ashman 
Consultant Nephrologist and Deputy Managing Director, Barts Health 
 

Royal Free Hospital Members 
Dr. Jim Buckley 
Consultant in Intensive Care Medicine 
 
Dr. Nick Murch 
Consultant in Acute Medicine 
 
Dr. Jonathan Costello 
Clinical Director, Emergency Medicine 
 
Dr. Bimbi Fernando 
Consultant in Transplant Surgery 
 
Dr. Penny Smith 
Consultant in Acute Medicine and Chief Medical Informatics Officer 
 
Dr. Banwari Agarwal 
Consultant in Intensive Care Medicine 
 
Dr. Rupert Negus 
Consultant in Acute Medicine and Gastroenterology 
 
 

Figure 4: RFH Data Monitoring Committee 


