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ABSTRACT

Social media is an aspect of everyday life for many undergraduate nursing students and can also be beneficial from an education
perspective. Popular social media platforms can be used as often as daily for many nursing students. The emergence of Generation
Z (born between 1995-2010) as the predominant population of nursing students calls for a shift in pedagogical approaches;
one that accommodates the needs of the unique demographic. This narrative literature review examines how social media can
provide an effective pedagogical tool to engage the modern undergraduate nursing student by providing a platform for accessible
educational activities, fostering professional identity and encourages virtual professionalism for this unique Generation. Guided
by a constructivist approach and the Social Media for Learning (SM4L) framework, this pedagogical approach could foster
student engagement and promote appropriate use of social media in the personal and professional lives of nursing students.
Additionally, these innovative nurses can enter the workforce prepared to use social media tools to disseminate health information
and patient teaching appropriately and professionally, providing better access and improved care for patients.
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1. INTRODUCTION

Social media and nursing education have mixed like oil and
water in recent years. As technology advances, educators
are facing increasing expectations to incorporate this tech-
nology into nursing curriculums,[1] though with headlines
such as, “Social Media and COVID19: Oregon Nurse Fired
After Posting Video to TikTok”,[2] and “Nurse fired after
video shows Canadian hospital staff mocking Indigenous pa-
tient”,[3] there could be hesitance from educators to increase
social media use in nursing educational settings. However,
the importance of incorporating social media literacy in nurs-
ing education has never been more vital, as both nursing
students and the general public are exposed to the nursing
profession from a social media perspective. Many regula-
tory colleges have responded to this issue by implementing
specific guidelines surrounding the appropriate use of social

media, and digital professional conduct that upholds confi-
dentiality, professionalism, and enhances nursing practice.[4]

While social media can be used by nurses to enhance pro-
fessional practice, disseminate evidence-based knowledge
to patients, and provide communication and support for pa-
tients and families[4] there is little integration of social media
in undergraduate nursing curriculums,[5, 6] leaving educators
unable to support students in appropriate social media use,
and students unprepared to manage their personal and pro-
fessional lives on social media platforms in a manner that
positively reflects the nursing profession.

Furthermore, social media can provide an accessible option
for learning activities, an issue that has been amplified by
the COVID-19 pandemic, where many nursing programs
worked to incorporate technology to provide virtual learning
options when meeting course outcomes. While the accessibil-
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ity of nursing education continues to present a challenge, con-
versely information has never been more accessible across
Canada due to the world-wide web and social media.[7] So-
cial media provides a platform that can be used as an effective
educational tool which could initiate a shift from traditional,
lecture-based approaches to meet the learning needs of cur-
rent undergraduate students,[5] provide accessibility for re-
mote learning and better prepare undergraduate nurses for
practice.

Despite the increasing importance of social media literacy
in nursing,[8] there is little incorporation of social media
in nursing curriculums.[6] Additionally, much of the litera-
ture surrounding technology use in nursing education has
focused on Millennials,[9, 10] while Generation Z (born be-
tween 1995-2010) is the newest generation emerging into
undergraduate education, requiring a shift in the pedagogical
approaches of nursing education to suit the unique needs for
current students.[9] This literature review will shed light on
the value of social media learning activities as an effective
pedagogical tool in nursing education to engage the modern
undergraduate nursing student.

2. BACKGROUND
Social media has become a standard online interface for com-
munication and sharing information, photos and videos.[11]

In Canada, 94% of adults have been found to use at least
one social media platform.[12] Academic communication
and engagements have also shifted from traditional modes
(lecture-based, teacher-centered) to virtual spaces, support-
ing teaching and learning strategies on devices.[13] The most
popular platforms include Facebook, messaging apps, Insta-
gram, Twitter, Linkedin, YouTube[9, 11] and TikTok.[12] Plat-
forms such as Instagram and Facebook provide text, photo
and video posts, and users can also share private messages in
the applications, and as act as influencers in disseminating
information.[14, 15] Twitter is a micro-blog, TikTok allows
users to share short videos[14] and YouTube provides users
the ability to create longer videos.[16] Linkedin is similar
to Facebook, but offers professional networking opportuni-
ties.[15]

These platforms could allow students to engage outside of the
classroom, consume and disseminate scholarly material and
complement learning outcomes.[17] While nursing students
are proficient users of social media in their personal time,[6]

many nursing programmes do not include social media learn-
ing activities in their curriculums.[18] In fact, the emphasis
on social media in educational institution policies outlines
the consequences to decrease breaches of confidentiality and
promote professionalism.[18] This means that students’ expo-
sure to social media in nursing education could be limited to

a guide of what not to do, rather than providing resources to
demonstrate the proper and professional use of social media
for nursing practice and scholarship. This gap within nursing
education can be significant, as social media technology con-
tinues to evolve and influence our daily lives, leaving nurses
ill prepared for practice using social media for appropriate
professional use. This narrative literature review supports the
idea of integrating social media into nursing education. This
could translate to increased proficiency for entry-level nurses
in using social media to teach patients using succinct posts
or educational videos, create professional networks, dissem-
inate scholarly information, and be better able to navigate
social media within the professional standards.

3. THEORETICAL UNDERPINNINGS

By using a traditional constructivist approach, implement-
ing an innovative, technological pedagogy involving social
media can guide the theoretical principles of learning. Con-
structivism views learning as a process where new ideas are
built upon prior knowledge and experience.[19] In this pro-
cess, the educator’s role is to provide activities that facilitate
learning by constructing impactful social opportunities for
students to interact with peers, practitioners and other instruc-
tors.[19] While traditionally this would occur in the physical
clinical environment, the principles could be applied to a vir-
tual environment as well, allowing this connection to occur
using social media.

A constructivist approach to teaching could be beneficial in
the process of integrating social media activities into nurs-
ing curriculums. Instructional scaffolding is a constructivist
teaching process that involves providing foundational sup-
ports to learners as they begin learning a new skill and with-
drawing the amount of support as learners become more
independent.[19] A useful instructional scaffold to imple-
ment social media in nursing education would be providing
clear objectives, outcomes and evaluation criteria for the
activity[19] that involves social media.

Andragogy is another important factor to consider when im-
plementing innovative learning activities and educational
practices in the undergraduate setting. The principles of an-
dragogy are self-direction, experiential learning and collabo-
ration.[19] The assumption in andragogy is that learners are
intrinsically motivated, however younger learners with little
existing knowledge of nursing for example, may need more
support from their instructors to become self-directed.[19]

This support could be achieved by implementing a directive
framework such as the Social Media for Learning (SM4L)
framework.

The SM4L framework was developed to provide a student-
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centered approach to learning by aiding in listening, engage-
ment, relationships, authenticity, and visibility including
digital presence.[13] There are seven components to this
framework; social inclusivity, life-wide and lifelong learn-
ing, media neutrality, learner-centered, cooperative, open and
accessible, and authentically situated.[13] This framework
can be used to guide the implementation of social media in
nursing education, as will be discussed further in this paper.

4. APPROACH TO LITERATURE SEARCH
This literature search included the CINAHL Plus, ScienceDi-
rect, Gale and Google Scholar databases. The keywords
‘social media’, ‘nursing education’ and ‘generation Z’ were
used in varying combinations to yield results. The abstracts
of the articles were reviewed to determine relevance to the
topic of implementing social media in nursing education. In-
clusion criteria was comprised of articles that were scholarly
and peer-reviewed, published between 2015-2020, original
research studies and written in the English language. Exclu-
sion criteria included any non-original literature, duplicated
results, and any results that focused solely on practicing
nurses social media use rather than nursing students. A total
of 16 articles met this criteria and were reviewed.

5. KEY FINDINGS
The literature points to a shift in the educational landscape as
a result of the integration of a new generation, the need for
accessibility, development of a virtual identity and profes-
sionalism as important themes. These circumstances have led
to the need for a change in the pedagogical approach in nurs-
ing education. Exploring each of these domains can aid in
the impact of integrating social media in nursing education.

5.1 Generational implications
Generation Z includes those born between 1995-2010; this
unique group has been alive since the emergence of the world
wide web.[5, 20] This generation of students are accustomed
to constant use of technology in their lives, and as a result,
have been found to have underdeveloped interpersonal skills
and are more likely to suffer from isolation and mental health
issues such as anxiety and depression.[5] In regard to edu-
cation, this generation desires a digital environment, and
learning that is individualized, immediate, engaging, immer-
sive and based in technology.[5] Due to this vastly different
generation and the reliance of technology in their lives, it
is logical that a post-secondary education program should
incorporate technology to support these learners, leading to
a shift from the traditional lecture-based teaching that many
programmes use.[5] These learners could have significant
benefit from using social media as it provides familiar plat-
forms that could immerse them in engaging and immediate

learning activities – suiting the preferred learning needs of
this demographic.

Categorizing students within generations is a way to make
generalizations about different groups with shared quali-
ties,[21] which is helpful in the discussion of technology
use for nursing students. While Generation Z is the newest
emerging and predominant generation in nursing education,
it is not the only generation of students in undergraduate
studies. For example, the Baby Boomers (i.e., born between
1946-1964) are collegial and value learning across the lifes-
pan, while Generation X (i.e., born between 1965-1980) en-
joy flexibility, independence and positivity in learning.[20, 21]

Millennials (i.e., born between1980 to the early 1990s) on
the other hand, require feedback, are goal-oriented, and ex-
pect coaching in learning.[20, 21] They are also considered
the early adopters of social media and are comfortable using
technology.[20, 21]

These traits differ from Generation Z, however, when these
groups collaborate, there can be a decrease in conflict[21]

resulting in intergenerational benefit when social media is
implemented in learning activities. While the emergence of
Generation Z calls for a change in traditional pedagogical
approaches, introducing social media as learning activities
can be beneficial for students from all generations. For ex-
ample, if an activity required searching hashtags related to a
lecture topic on Twitter, a Generation X student who does not
have social media experience could be mentored by a Gen-
eration Z student. A study by Stephen and Gunther (2016)
found that the use of Twitter in the classroom led to increased
engagement, improved critical thinking and reasoning, and
feelings of interconnectedness among students and faculty.[9]

This could support outcomes of collaboration, teaching and
leadership in nursing students. This is merely one of many
examples of the potential benefits in implementing social
media into nursing education.

5.2 Accessibility
Accessibility is a critical factor in today’s educational land-
scape, and social media platforms provide access to infor-
mation for students in nearly any geographic location.[22]

Grundz and Mai (2020) found that the vast majority of adult
Canadians use social media by conducting a survey of 1500
Canadians over age 18, making the nation one of the most
connected in the world. Social media can facilitate infor-
mal discussion to engage students outside of the classroom,
allowing for a deeper understanding of a topic when the for-
mal class occurs.[10] This provides an opportunity for the
andragogy principles of self-direction and experiential learn-
ing to take place. Furthermore, accessibility allows students
to enhance their knowledge and skill while outside of the
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classroom.[22]

Valdez et al. (2020) found that Bachelor of Science in Nurs-
ing students who used social media believed it had educa-
tional benefits and demonstrated better study habits, when
they studied the relationship between the use and perceived
benefits of social media in improving study habits. The
importance of integrating technological learning tools into
nursing curriculums is even more vital in the COVID-19 pan-
demic, where many programs have switched to online based
learning, while clinical placements can be limited. Nurs-
ing students often reported using social media to learn more
about academic topics, share scholarly thoughts and opinions,
familiarize themselves with upcoming topics, skill improve-
ment, and as a medium to conduct collaborative assignments
and projects.[22] Students also reported that refined clinical
skills obtained from use of social media platforms were posi-
tively acknowledged by clinical educators.[22] Therefore, if
these educational tools are accessible to students via social
media there can be many positive clinical learning outcomes.

5.3 Professional identity
It is essential for nursing students to learn what it means to
be a nurse during their education.[23] Alharbi, et al. (2020)
used a descriptive qualitative approach in small sample of
sixteen undergraduate nursing students and found that social
media use provides nursing students with an opportunity to
learn more about the nursing profession, adopt an identity
where students feel a sense of belonging and pride within the
profession, and aids in the retention of nursing students.[8]

Furthermore, students expressed their ability to influence
society’s view of the profession using social media as a
medium, and share experiences among nursing colleagues.[8]

This emphasizes the importance for nursing educators to
teach social media literacy by integrating social media activi-
ties into the curriculum. The consequences of omitting social
media from the curriculums could result in students develop-
ing an outlook of the nursing profession that is based on the
social media presence of nurses who are active on social me-
dia. If these nurses are a positive reflection of the profession,
this could be a great advantage to nursing students. In fact, it
could help nursing students create mentor relationships and
find role models virtually through social media platforms.
In addition, the presence of nursing students online may
develop a positive public image of the nursing profession.
However, if the online presence of nurses on social media
include actions that negatively reflect the profession, this
could have serious results for a students’ impression of ac-
ceptable behaviour. For example, in Oregon a nurse posted a
video on TikTok where she said she continued to travel, have
playdates for her children and not wear a mask in public,

while lip-syncing the song, “The Grinch”.[2] If situations like
this were what nursing students are exposed to while using
social media, it may be difficult to argue that this type of
behaviour is not professionally acceptable. The acceptance
of what students observe on social media could be enhanced
with critical reflection if educators incorporate activities that
demonstrate appropriate use of social media.

5.4 Professionalism
Professionalism is an essential component to nursing educa-
tion. However with the increasing incorporation of technol-
ogy into the nursing practice, “e-professionalism” or digital
professionalism is equally as important.[23] While nursing
students often self-assess their social media skills as pro-
ficient for personal use, there is less opportunity to refine
professional social media skills as educational programmes
often do not offer this activity.[6] It is essential to prepare
the nursing profession with the tools to actively engage in
social media within this digital world.[1] The COVID-19
pandemic has presented additional pressures for healthcare
providers including nurses, as contactless eHealth options
are being more widely used when compared to the traditional
face-to-face options. In fact, one public health strategy to
manage knowledge dissemination surrounding COVID-19
has included using a variety of social media platforms to
inform the public.[14]

The need to become proficient in using social media technol-
ogy is becoming increasingly important, so it is also essential
to consider the ethical responsibilities of nursing students.
While institutions often have a social media policy,[18] it is
important for nurses to abide by the Code of Ethics for Reg-
istered Nurses.[24] While documents such as the Code of
Ethics offer standards that need to be followed for nursing
practice, it is vital that nursing education includes the practi-
cal application of these standards to social media use. Smith
and Buchanan (2019) reviewed the integration of social me-
dia including blogging into doctoral nursing education and
found that using contracts with these students when imple-
menting social media into education curriculums was an
effective method to prevent misuse. This is one strategy
that could be adopted by educational institutions to promote
e-professionalism in undergraduate nursing students.

Smith and Knudson (2016) found that the likelihood of un-
ethical behaviour by nursing students was higher among
younger students when a mixed-methods quantitative ap-
proach was used to explore the relationship between age
(millennial and non-millennial), clinical cohort and unethi-
cal behaviour when these students were interviewed. This
unethical behaviour included violating principles of confiden-
tiality such as picture taking in the clinical area, both risking
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the fiduciary patient-nurse relationship, but also the public
image of the nursing profession.[25] However, it was also
noted that these behaviours could be reduced by providing
improved education in ethics and professionalism for nursing
students.[25]

By including social media into nursing curriculums and start-
ing a discussion with students surrounding its’ proper use,
professional misconduct can potentially be avoided. This is
even more vital as technology continues to evolve and new
social media platforms are introduced; students can apply
the lessons learned surrounding professional conduct and
maintain the Code of Ethics throughout their careers. Fur-
thermore, it is essential that educators model professionalism
when using social media, and support students in behaving
professionally in the virtual environment.[10]

6. CRITICAL OVERVIEW
While the benefits of integrating social media into nursing
education as an adjunct have been demonstrated,[4] there can
be arising concerns from educators that impact implemen-
tation, as with any change in any given system. Issues of
confidentiality present the most concerning potential breach
when using and promoting social media in nursing educa-
tion, and can result in both reprimand from the academic
institution and legal implications for students.[1] Oducado
et al. (2019) used the Responsible Use of Social Media
Attitude Scale (RUSMAS) in a descriptive cross-sectional
analysis of 298 nursing students from Idaho, to find that nurs-
ing students understand how to use social media responsibly
and uphold professional characteristics such as privacy and
confidentiality. However, with integration of social media
into the daily lives of nurses and nursing students, the need
for continual guidance regarding social media responsibil-
ity is imperative.[26] Nursing educators are in an optimal
position and play a critical role in influencing professional-
ism in social media use for nurses[1] This can be done by
nursing educators role-modeling professionalism on social
media platforms, and abiding by social media policies and
best practices, both personally and professionally.[1] This
could be achieved by implementing the appropriate privacy
settings on their accounts and learning how to screen new
followers and friends to ensure appropriate patient-nurse re-
lationships are maintained.[23] The role-modeling process
could take place if students follow the professional Twitter
page of an educator, where scholarly activities are shared
and knowledge disseminated.

Additional concerns include professional practice and misin-
formation being shared on online platforms. As discussed,
nursing students can utilize social media to foster a sense of
professional identify, both within the profession and to the

public.[8] While professional misconduct is possible, this can
be prevented by providing students with guidelines to the
appropriate use of social media as professionals.[8] Nursing
educators can mitigate misinformation by ensuring to pro-
vide platforms that contain up-to-date and timely data for
students.[22] Guidance and a clear outline of what is accept-
able throughout nursing education to support social media
literacy can also prevent incivility.[26]

These risks can be further mitigated by implementing safe-
guards into the structure of activities and assignments that
use social media. One study that used Facebook as a commu-
nication platform for students to examine case studies and
evaluated the effectiveness of this activity in a post-activity
quiz, found that using six practice principles led to the pos-
itive implementation of social media in the course.[27] The
six principles are: 1. define goals and objectives, 2. pro-
vide clear expectations, 3. facilitate communication among
teachers and learners, 4. engage in course content, 5. en-
courage active participation, 6. create a safe environment for
learning.[27] Additionally, there is a need for clear, specific
and up-to-date policies that explain what professional and
ethical misconduct entails.[26] If there is no policy in place,
educators must develop a written policy that incorporates the
recommendations of professional organizations.[18]

The commonalities in these steps with the SM4L framework
underline the importance of creating a learning environment
conducive to learning, communication and setting clear ex-
pectations for learners. To achieve the other objectives of
student engagement and lifelong learning, a constructivist
approach can be applied, where prior knowledge of using
social media is taken into consideration.

7. PRACTICE IMPLICATIONS
The suggested approach to implementing social media into
nursing education encompasses a constructivist approach,
using an instructional scaffolding pedagogy, and guided by
the SM4L framework. The constructivist component would
acknowledge that students have an individual level of experi-
ence with social media expertise, while the instructor would
hold a facilitator role.[19] By using the instructional scaffold-
ing approach students would also be supported to a degree
that is congruent with their level of experience using social
media, while the instructor in time, withdraws their support
as the learner develops improved skill.[19] The andragogical
principles of self-direction, and experiential learning[19] are
supported by taking this approach.

7.1 Social media for learning framework
There are seven components of the SM4L framework.[13]

Each will be reviewed and applied to implementing social
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media activities into nursing curriculums.

7.1.1 Social inclusivity
Being socially inclusive results in participants developing a
sense of belonging and being a part of an activity.[13] In a
nursing related social media activity, this would mean using
any platform that allows equal contribution from each partic-
ipant. Additionally, ensuring that activities are beneficial for
all by supporting and validating learners is also essential.[13]

This speaks to the facilitative role of the instructor, the im-
portance of guidelines and the use of instructional scaffolds
to guide learners. The presence of nursing learners on social
media can be beneficial for the learners, and the image of the
nursing profession, with the added benefit of sharing health
information that may be helpful to the public. An example
of a socially inclusive activity in nursing would be asking
students to start a discussion on Twitter, using a common
hashtag to link the posts together to disseminate information
about nursing leadership.

7.1.2 Life-wide and lifelong learning
Connecting all learning progressions, whether formal or in-
formal, while developing online presence and literacy is the
goal of life-wide and lifelong learning.[13] Building upon
prior knowledge is a constructivist concept, and works to
develop an intrinsic motivation for learning.[13] For students
from all generations, life-wide learning is essential to pro-
mote collaboration between generations to prepare all learn-
ers to proficiently use social media beyond graduation – and
for a lifetime. An example of this could be a student de-
veloping a digital portfolio that can evolve as their career
progresses as a virtual representation of their professional
selves. As Middleton and Beckingham (2015) note, this
component can also demonstrate the importance of digital
literacy to prevent professional misconduct.

7.1.3 Media neutrality
This component illustrates the importance of using a variety
of media, but identifying the best media for each particular
activity.[13] This concept further demonstrates the need for
social media integration as a learning tool, but also suggests
that not every activity can use social media as a communica-
tion medium. This is why this approach is suggested as an
adjunct in nursing education to be integrated when appropri-
ate, but not to replace all learning activities. Even within the
umbrella of social media, certain platforms are better suited
for certain activities. For example, social media activities
cannot replace simulation or clinical time, but creating a
YouTube video that teaches patients how to properly change
their colostomy appliance rather than writing a paper on the
same topic may be beneficial. Furthermore, YouTube, as
a video platform is more appropriate for this activity than

Facebook, for example.

7.1.4 Learner-centered
This component outlines the importance of self-regulation,
expression, self-efficacy and confidence of the learner, with a
particular focus on relevant learning activities.[13] Social me-
dia naturally fits into the learner-centred aspect.[13] The im-
portance of providing guidelines for students, however, can-
not be overstated. An example of this could include a lecture
on creating a private Facebook group to share study strategies
including cue card, mnemonics, and videos about nursing
content for a class. This group may continue throughout the
entire undergraduate degree to include study strategies and
sharing tips for the national nursing licensing examination.

7.1.5 Cooperative
Critical thinking and collaboration are required to form co-
operative networks that aid in knowledge formation and vali-
dation.[13] Cooperative work is not a new concept to nursing
education, as group work is often assigned to foster value
for learners in working together. Educators could create an
Instagram account that could be used by different groups on
a weekly basis to highlight illness prevention measures for
university students such as pap smears, STI testing, mental
health and stress management, using videos, photos and text.
This would be an example of cooperative work among the
learners that had direct benefit to the health of the public.

7.1.6 Open and accessible
Openness refers to time (synchronous and/or asynchronous),
space (no physical limitation) and social interaction (inclu-
sion).[13] This can be achieved by students using messaging
platforms such a WhatsApp or Facebook messenger to com-
municate outside of class time. As previously discussed,
social media provides a platform for students to access learn-
ing activities from any geographic location,[22] and while
some may argue that not all learners will have access to so-
cial media accounts, 94% of adults in Canada have access
to social media.[12] This means that in Canada, these activi-
ties are innately accessible due to the vast majority of users.
Many learners regardless of generation are therefore likely
to have experience with at least one social media platform,
making this activity more open and accessible than technol-
ogy that is not used for personal social purposes outside of
education.

7.1.7 Authentically situated
The learner will be able to connect the authentically situated
social media learning activity to other scholarly activities,
linking social and professional realms together to create a
digital identity and positive online presence.[13] Social media
in nursing education accomplishes these points well. An ex-
ample of this would be asking students to create a LinkedIn
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profile to use for professional networking, disseminating and
reviewing scholarly works, and creating a digital professional
presence. This guided activity could be used for reflection in
the future for students when creating virtual presence online
to guide appropriate behaviours. Furthermore, this activity
would continue to benefit the student beyond graduation and
into their professional career.

The implications for the evolution of nursing education by
using this multi-layered approach could lead to changes in
nursing practice. As students skilled in social media and
technology-use graduate and enter into the work force, they
are placed in optimal positions to influence the public using
these popular platforms professionally, and to improve pa-
tient knowledge and health, strengthening the patient-nurse
relationship and public image of the profession. Further-
more, graduates who have had this education can initiate pos-
itive mentorship relationships with future nurses by engaging
through social media platforms, providing more support to
new graduate nurses. This could also improve the accessibil-
ity of health care by having social media savvy nurses, an
area that has been amplified by the COVID-19 pandemic.

8. GAPS IN LITERATURE
There is a need for further research surrounding Generation
Z in nursing education as they continue to progress through
undergraduate education programmes.[5] Additionally, inves-
tigating how well specific social media learning activities im-
pact nursing education would be beneficial. The impacts of
student culture and socio-economic factors on the benefit of
social media use in nursing education would be an additional
area of interest for effective and equitable implementation.
More research surrounding the interactions between instruc-

tors and Generation Z students when implementing social
media into nursing curriculum would contribute to the body
of knowledge surrounding nursing pedagogy. This could
also lead to significant contributions to what is known about
education and improve the delivery of baccalaureate nursing
education for future students.

9. CONCLUSION
The vast majority of nurses and nursing students use so-
cial media in their personal lives. However, many are not
equipped with the skills to navigate social media in the pro-
fessional world of nursing. By incorporating social media
into nursing education, educators can ensure students are
aware of appropriate use of social media as nurses, both
personally and professionally by using guiding policies and
procedures during learning activities. The current landscape
of baccalaureate education provides an ideal climate to inte-
grate social media into nursing education as a tool. Providing
educational activities that are accessible to students has be-
come even more critical as the COVID-19 pandemic led to
a shift to virtual learning. Additionally, the emergence of
Generation Z into undergraduate education has demanded
a transition from a traditional learning model that engages
this unique demographic. By implementing theoretical and
practice frameworks such as the SM4L framework and con-
structivist instructional scaffolds to support learners, social
media can provide a valuable learning activity for the modern
nursing student. This could inevitably lead to fewer profes-
sional misconduct occurrences by nurses, and a positive
reflection of the public image of nurses.
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