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cll. ~ I !Il ~ F I an PO{IF l{'l.I ..1I Ids '1\,' \lId bendH If h .tcl"l;'\"l: I
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II O ( t o b ~ r 1 9", 4 low-inc m ~ hou'ehold in B ole h

gr I; 0 er, e 'h I PM n::her:~.2 to Wrll!!' }" ilr-

Ion fino,n 1:1 m::magernent di ri s.'" T ice ~ mOil b OF

he {u r th ~ . r' rand l duh luembers of ea.ch b e-

ho1 held.t len thy interview d u r i n g ~ - h J t h . t:.hty r ordeti rhe

holts I ,Id l70n mtltMgemrot IT nsadif)'fl$. hi· di flO

m an ju l Income Mlt1 . ·pt {limIt: (] W • :By money man.lgt:

lIlt:nl [t, DSlWLion.s we me In (he nrious w'}' in wllich the

bousd 01 's . h now wa,$ m n l l p l 1 l a ~ e d - h o w . whe in wbat

"_ r ltQ"," lang mone • was saved or ot en,,'!s
r ; ko ..lad ",hm 1 ere t;Lined and re .tid, h

e ~ were d. erred l' (ivan e pa n:n nts receive ~ del i1 Q all

the insriluti ns, people, .rna devlces invol· d· and! CQmDl nt' ry

rl 'hy the b 1.~ ehold Ot vo] ed in these 11', sa (lOllS nd

who r he\' eJ a ou lh m. T p.mbition 'i\"';l.S'TO oalm. ,1 picture. .
Df to fm'3m:inl pre crenccs OIiId behJ.vror f p .c pe pJ n.u

'(lulu b ~ Uilt1!i1J.Jll}' t ilea' Jl. cure. We w. nred to UDder-

s and the III ncial. pon olio t.har poor hou.se olc4 manage.

T isppr-o en cootLitSts wit rou b til r wridn' bOUl mia 

flo ct:. hi -h OC\J 'Il . ingle 'pe of !;er"'l e, on: n f .m
d1 point: f \·je'll,' 0 ':!ii. providff,

This paper is.lll· b b T ~ \ r i a u d atctlwlt af . nat ~ Icattle' . A

ulle· v r i n f his pap"''!'' l.l be read on The Fim1l1-'e and

D v lopmeElt web sire (imp;! Ildpm.maI1.ac,uldpu UCiltiOD J
nchi ',.dILiI [Lt p4". nt:m1).

Th Hou.ehold

F f(}'-l IlC1P:U in ch [udr. H U {I u:rn

were ruT lrom nree neigh orhoods i!t v. I')Tina al. lances

from a Ol:\Ul rOJ.d and m.a.rker in north-cenu.al Jlngl..1de-<rb. . f

o[he < \ l ' , , ~ re urban-thou b O£t ba mi ted row en cl(

rin ch ]j e1.ime of the b usehoJ' !ie me.mbrs, Th

SuC<tH RlJll rforJ /i t!I I .lila IMJ . fir to .;Wl Nil i'1 8.., l",,~J, J{evl
"r. ,1 ~ (1i.·!i'7J:.J..¢l&liJ1U:JrgJ mtd IS ~ )!mop' ~ l.rJllng Fe/Iv·' 11 JLmch3m 'm'l'f"nIty ' ~

IWliw/t fur lXtJ ,fapmr:n1 Po!iI.-y .rmJ .' rnwmmL. ' Ii r J t 1 ~ ' T . Jt rt@Mfna'l.. DI1:.

Vu[um", .:; N WIlber _



ne I . lks

urban re.. nden( liv din. dltee djf erem slums at v~tr iT.I dis

[ n e~ from rna keI and oc:neJ:" f. ilhit:5.

.:i gwealth ianking nd j[h r f 'lmiqu ".l we. nv d I •

bro-:ld. dUf!e-fo d -las~i 1 lion of ur housf!bold . Twenry·

tlHe 11Ousebolc1s eI:e poor or .... ery poor a.ud 1 we're upp r
pom-. U. ver POQ hOlls,eholds dif er d from the poo and. Vet",

p r b ~ having s' me . se"bJe a.s~e or 'end Wme.Ill: 11 II II

Ii: Ie ~flll~ :L regular jQb, r all abul1 n"f f \. hor p WeT.

Finall there w ..e six nf:'ar pOOl" hou5r?holds. Ther;e near poor

lived 10.11 si llh poor .Ild upper p60r blll did rotl -h bener
b. virtue 0.· large l a n d h D l d i n ~ s aud 'better educaTion. empi-oy-

melt! or so ~ a l on ClSo .

u.c-h J, 8m 11 t1umb r oi hbUS holds. I) i 11 lr 'a.fl.1i1 E. '~a

fi ti ally represem lQw·jll ome hOll e oMs [nen ral in

~ a n g l a d e s h . , ttt e are onfid.em that 'i'I'e war.ked with bouse

h his b cir Utllunc' re ty kal of millions forner's

aer05 . h country. on, ll~h t;he samplE. W 1\ .1I, he. qll tiry
of he d!lt w Ili h, .1 n'. dc-off h.u \r'alul!d, The- rudy of
. he ehavior these b o u . . . ~ e h o l S rI le:'ld to in i 'b, S Q wide
gefleml -applL abilitv.

A limp ~ uno 111 -r Ii rc . Li di1 o.ds is <>i'l,' in thl:!

foil wing $ke[ hes,

Rural poor

·3m .11.1.0 1-: a. h ~ , Ii. puor ur 1 b ehohl Born loc 11

:md u iclent il'l IUs viI 'l.g th rougho\]i. h.i Ii e II m~n whQ r
un !l.ooled,. married illl uncduc.ued oman Hazua but th )'

are 1 in p to pm eir!Wo' 'u.Il t chiltlren dlWU it s hool.

Thcj Odlf!t° c.hildren hav gr wn up and Ie t home. <'t.J all

earns abol.l "'I to 1.20 a day doing hrm l.lbor when be all ge

jt, or he go is.l:llng Lfi the marsh, and H d : ; u r ~ help' withe g

s le rom rheir h nd ul CJ chickens,. he' own no I rro Lmd

a their own but live ill 'their OV;'l1 one-room ]1H!d hut on ,he

pau:h oJ horn.cswJ . la.od th.a. ma.n ioheri cd. Th hut is fur

nnor it '. (~ ""bolr;: family 0 foul'" sIc.- P u hear h.
ookin, is done un ,1 .11 r !led sbeh r, nd rh}' ,1cuta:

tha.l th . 5pe d bo t 0.80.\ ar or~' lll1c mOrt:' 0 food.md

Volumt 5 tim b r1



J u noll r II: fin nee·

.ueL The I e:i!:: twice a d). rice l:olOI"ed witb 1 ndl~ and chilli,

r n d I he-n . geu d k Ihe' e ( thrt::t' "tim a
.1 .md d i 1 f .h .n g 00 Iime- rh r ttl" ], l n e a

w,eek. They g r n food slJpplemell r other farm of pub 'c

ntitlem Dt. Hazllta: has a gold nose p i t : c ~ md rile)' I];]: lbt'ir

o 'Il dtinkin . ,tet II f1'd! pum • war h 30 'il il .new, bu[

h 1:1 a"e' D 1\ t hard .l.S5ets ilp .rr n' m rhe tim' er s ndin
on their bOll e plot.

ThCly arc in r.heir iifHe£ and u b i ~ 1:: to aches .lad pa.ins~ the)'

s en: Sl_ dl ring "the reseal' 11 ye r on rneale'll ,,-ost. he' a1-0
sp~nt ;:thout 1 ~ in rhc- ..al' on 1 0 0 h e ~ for th . ole f mil, 6

D ~ ho J ,nd pencil' for The: ,dildreo, and 8 "is-iriog
n .iv-in preSfncs rel- lives. dr ma 01: u..rred during the

research -eac, ne l.I:S~ we . didn't pit nough do f)', [heir

Ii wi man! ,I c:lder d~ll(>lm~t'~ in-l S I:.hre.'HeIlC to send b.
h;'l k hOtl e nd hen Hal. J, Failed to °et 4 "'seasonal loan

rom Crarne Bank [0 D V ~ : r f r the d wry ilman I:t d· 0 b r

"(0 it-om b.L aide on metl fig .he relu' an too

b.eC-I"Iuse he s,on { reed him. in rerum, Q {rallli r the home.

st ad. plot jill nil' Ilarm.

{j r b d ' ~ poor

Abd 1 Rar.ek .lnd Pe.:lr.J .a re who!}' ill item couple" ]10.

.trri cd in Dh.J.:a from pooe ... il!..l.g.e in rnl.' !>ourn in 199:8.

The are lIdin m "the: harrJ .1) h . L cO 'C ith llr an liJe.
Abdul now 4.:!, is a mason he. p IF-an un kLiled an il1S~cur

job. O[lffi t h ~ r 's no work for lLirn, bur ",,'hen thc:re js he rna.'

e rn If) (0 S:'.50 day, He pellus .l.bout S1..,O uri food

wck.ln'g" ucl coach day. ]cs wh no he'~ U:t: f""IV rk rill. ': hen

we met them the: Ylrm: t..l -in~ ill thl! lum horne' I r] " C ~

:in {O cur ~ o ~ · . - h Y dOll', school el six·ye. -old boo
(hi$ 51~E r IS Dill; c l v e ~ ) . a d the")' 'oul i 'c afford 0 bu' h

children new Jothl!s' for th.e Eid es i,aL Lat r teo ll1QVed

.ill ;1 n -Yom, • \'n. h mhoo- . l1~d I~a.n-~ ith [I in roof,

rOT ·hith e p,' ~ rnont.b (tbough they'u olttn in
..urears} • bdul'<; hea th LS 001 good: he bas joll.lndi e lnO
repea ed colds. Pe r.a. is yo n er th,lll h r hU5·b.~nd she 1.5 his

Vo/um -. um r.!
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s;eco~d wife)' she tJ es in a litde sewing but i llo<lble t

contrIDut much [[l the £arm1 bl1d,,~t. A n w nab,. Wi!. born

Jill" Lh r r 11 y it1'.

Di erst? Ii rhootl t1'ategi
irruallr 1 housel'lol· !1.1lve developed more "than one

£0 r!atIl in orne, and ther is om h diversity in ili st:t re-

ie thJ.£ u pnr ued ro e.l"n tbo e inc me. he f"or') .1r

p 6r Me Ih~ nlJ one dl t h:il\'e mll.a d, y virtue • their

in"!:l ti e' land, srick to r ~ d i ion' I Inheri ed livelib ods
rowing paddy, primaril rhome llSumpd fl.' ad selJi-n

off"Wh t V r remains. But e en dll:' It "Ii add1!d uppleme.(Jta'

lnC' m'sources,ome in moth:nt ,eel: t L.1c.b momrlzl!J

u ~ p o . Th, rua1 poor art' long r ju:t a m w, rkers-
n1" 0, the 13]0 eh Ids in b t' gr up et by 'iV" h fann.i.ng

or L rro tabor alone; the otbeTS use 1.1 Jnix of f.rrm :md nonhrm

d )' L:thortn 0 eo f mpio 'ment ource _ Amon the S ru <li

upp r, lr h ~ehol 0 .-wo were pur' in h am- I've

lill ad - "n e.gy. In ,he a n, too d . i ' £ r ~ i ' of l.ivdibood . th

rule, among <1.11 [hre~ e1l1tb roup,

Th n I:rument

most noE wonhy way i.n

's hm miUl ' bcoliseoholtis in
ere in Il h· d in u in~ <lcn

e:u. Cle Jr. a gre r d,li\ "f

H a l ~ d to rmth-or fi Th -re httennedi ~ t e teps?

'I: I begin with a ' ask ques iOD, clo these households, JcmaJJy
manage tU u: money to :tIl· exrent, OT orr th li in bll,na-
t -mouth, eodirl 11 re' c h h~y ea.rn '000 U

ames in?

FigurE! 1 pmvidti a list ofrh

whit.:b "as-hi mana-ged alltl "no
e, h of ur six weal h group
me h d du ing rhe reo e-.i.rch

m n y man gm nt goes n.

Tbe ~ e ' C Y l c e s : <lnd deyices J that , o m p o ~ h95. ins ru·

mc:Dt;s arc eli 'rded he-Etc infO c,rEe orie . Furmai r frs l form.al

hank and insurance omp Ill" ervice Jnd....1 miftJrmai [0

~ G O I ,I t1,I1ce. ll1fo mill tern. r ubdj"jd im

4'
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Journal f HcroGniince

rl1re 11 hu 'IUOlnr ani. fe In 01 v d. The:-
muru dub , like Ro[;u.m tHrin S.lID Credit

5S0CI<ltians RO CAs) and CC1lillu1Jt:ing and Crcc:ln

sso hUlons ( Cf\ ,). rh t reqm e a numb r 0 peopl to

come mg;elhe.l' Hl miln, e hEm. Ie' <lie d:U1S' quite different

om rie--OD- ne S (\1:iceS.m d vict! thar are handled b - 0

ni s:-u LI.;l1I - r vi r ru:l l'C ei 'er f;;: l ~ , hi 1~~

indudt:$ pu\-,lte len.d.i.ng and deposit-t.tki..n:a s nri(e~ as v,-e.U as:

b h;wi r lIl'e. olIlg nno ren rre r. or ;H\'11Ln gold nose
_ ds. Finglly we h<1ve [he t b s ~ 0 devices [h.H indi\-;duak can

m.JM 11 rlJei () 'n-' 13 [b nli' in nt form ur dIet.

Figur 1 sl:l ljI,r. bm.... nll1n ,. the 4 hi.,lUS- ~Hl1ds cd e.Jr.h

o ell 5 insrrumenrs durill'" the res -arch ylt'<lL M..rn)r bouse

hold ma: !la-v 1.1: In ll:lsl..rum lH more til n once. Til b. r '.
h k\,j [1 tbe b01..1 il lei. r'. [hen S lve bJ'okel1 ~ wn to ow

wc group of llOUS holds described in til previous SL'etioll

(rur l. po .r, UI' ,n poor rural D o:r poor, urbJ.I1 upper poor,
rUTJ..1 ill'.ar poor and b:m n ar poor).

The l f l f o t " m ~ 1 one&on-one s,ernce are d , (I· h bi'l'gen
roup inst.rumen s.. here a.re more Lffstrnmem5 (19) in thi

ela " dun in ;ln~' orner aod rn re In"td.Ilct f hOlJsehold uSt:

( , 3 c lit J a 01:.11 0 1 inn tl5 re" ded), and hi las

ind . ;it'. [he illost widel ' u cd dt: I '. rhe taking of mt-er-e:S:l:-

fre~ 10;\0 , in l\T •ch .;tU bur I 0 Our 42 hou ehokh r
Involved during he '.rear { 1 0 rhem 31 ..0 lell!t free f .In rest).

ther ul de icc) r.lli.in good Il edit from bop

(mo, 1· d ily gOI d Tunl 1 ~ c-ne a1 r)·.,j 0 ill dli
cLu.. Twenry-rour bOlli holds, a. majoriry w re .11. 0 nv Iv
in d l ~ t i.n of I m:ereSt-bc." rio« loan.

Oth F popul ar instruments w re . t t ~,!'Tin S olD loans •

m~J r1 '. of hou holJ useJ both), ASC.. • holdin caSh a:.~ i1

In ne' U i l ' ~ nd, ourse, kee in I bt of ,h b3d t

me, often in mlld-b;m -1.,Il e rtheIl pigg'Y bank. Almost all
o the iIlSn'umen s m ntlOned so ar "i'1 r us d by h o u s ~ h o l d s

.. 1su 0 OUr:' ollsehold l.:\s:;es.



oner "jks

Wrbo Does 'h,at?

But exa:ctl}· wmcb.lmusehohls rc lJ5iuj;v,-h.ich clliS of in lTu

menlS? Fiu . 1 li5l~ rut' hOLl eh Id l howin· h w many

iustmmems of wh t type fhey llsed dw::ing me e r. Flgure 2

sho S 'l:h" dominance of lhe i:r orma1 se (0 fo1' <111 I 0\1 e h , o l d . ' i ~

h ~ls h w qui ec1earl h;H hE' we ld1 nd !l:icat191ll d'f(er
Et'lces bet . en oUr Lo;; dass.e~ f h use:hold don't traIlsl.n:e llll
d i f f t l r E f . l c ~ ' in tb rnngt> of i [ l ~ t n t m t ' £ H s uS d. P chaps (h(" rur.l

n ar poor, s a group.. use fe er iosrrum IUS, bm rile e,re~ of
r is d; e '~l1ce is ~mll1'- Forru111 banh and IIlsurB nee C() rupantes

i,l'f I])t ~ e r v i . n g th rural poor, at rhey have. ·orne p.r ene::,

amon il mer gr up , including [ b ~ urbal1 p or. 1\0' h \'t'

g ad re:;·eru;: 'i. h It chs: e ,except The ruaJ ne r poor.

Sultan J.ud Kumn 1 a Ileal""-poor hou::-ehold in DhakQ us d
In r; . nrllment than any Odl r (household nb mbe 2 in

Fi ute 1). 11 fig form 1 ~rvic til}' tI ed b - aviJ;lgs,:n
r e inmnlRe::e. b.'OID a pI: ·poor insurer. ultan told US that be

rarely u es ~ h ha.nk in,in . H has '3l.inle money [h(;'f Jeft

'tel' from a ormer S<l"'ings ep' ode. bu[ bank nor-ms ar.e so '

that it isn't touvenient to use it: r tarl. In hi mind., it is a.

small 1 n g-tetm reSpI:'V •

le life il1SUf e ~5 0 ered r annat company that

d e ~ i g n ~ d and mlU-.kered a ltimpl.i.fi 'd "no-!riils" policy aimed aL

l:h poor mel old [0 rh(Hrt by itin m < encs. T e se vice 1m
uffer d from pOQr n1Jn~ ement and l.ie~j L £ ult . agents, don t

call T!Jzu.lild t enough to gain lie1l eo Id,e-ncE. Ii loa r.h. [
<l!' prom'e to policy holders r in 'cch t btJil1.
,u)ran gave restLm 11' 10 .h.:l£: he st pped pa'ing becau.,<;e he

s.a s hI! ne'vC:!r gOl: a promised loan.

ulum' 'Il,if urona.lI1cl their d;}[rghter also USt" IFls,

bed] {Uf' ' lng. ad I r lou . Ind ed, beT \\o'ten them Ult!' b, J
men be.rsh ip i 1 even 1Fl .n the yea widl loan rom f O ~ 1 0

them nd SJ mg, ill n s ve • Tn ' 0 '1; remember th n ~ m e

f ,cb ' Fl but the. pursu them ner:acticaU -\i.'alkin tit

f thi.:. n~ i.n ;l huff t nul g l'll • 1 n, f 1 ~ Jll.'lpL:, r

11. '()icl.i[J~ I IU 0 t: I ~C'au.' 'the' are ill • rre wid 10. n

oluIDe - Number 2 51



~igUiT _. Numb n or in trum t u ebb u ebol.

Oli'i I, I[~

II I I I I II r I r ~I
1 ." I ~ -J

- -I

1 , I 1- :1

•
1

J . If 1
1 • • i t=:t

I 1 , ,
~l

I 1 I
'"~r II I 1'--='1

Nurnber of djitferent I ,s

:U, ,. R,jJi!Qn, , t

d 1 4 Ii 10 14 16 8

formal DS.emHufIn DllnflJrma.1 fliIutu 1EUmclltl I 1'0'1 [Jb11o;m j dlvld I ill



riaure '2 conLInued

Number of dlfml'el'lt

,fa<.

,2 12 16



Jou n I of 1.iC:fofin (Ice

tl:lt: I:n U[' quire ,ubs[ I1li - 100]

0, an 1 O. iU1:h or h' S oe 1 <light 'lUn unUlil's

sari busin S'-sh hawk :.lris ~rollIld the neighborho d- ut

me m n - is lI:S d Of g ncrallmust:hol xpel1 C5.

The h USdl 1.1 h n Lin Iv'u ith w m.a1 rliutuah { U
but " equefl ly indivi u 1devi s. hh ugh (hey live in .
hu[ Wl.th wov n bam 00 walls, they have Jelotkablr m ~ ( . u L.- IJ~

bC):ud Qnd em quite h PP)·' keep lill' e urn in it, of t Ie . [

IQ-an 0 sho'w it fO U • Thi - is ,. urun<l"i "li i" re er-'f' for

household 05't5 and. her sari business, iUld it i:i als th

storor priv e! ndin,g. Th ir eJc\C.n- Car old san r p od'

p e n . i ' l . i ~ g in 0 a m d~hl.mk and J,S ; stUl:e <,bou he w:lyhe uses

ir-he broke tb bank whell it r ached about 1.5 and lent the

moner em imerest, ( 111... '1;0\.1. in. Finan Su1l; 11 him elf
lays h mone - 011 his person., UI nre for all, • problem hE

m<l}' ncOmJi er durin kll> cl i i IE job.
Uk aU 'bu one 0 ~ the 4:! housebold~, ul a,n and K.w-un:J,

exdull<>' int 1" r-lre lo.ms ' I \ ~ i t h famlh· and De.L<rhbot. This

ki nJ of r ip 0\1" rrange leo i [e.n ure 0 Illaoy

nd B.ingl de.sll prove tn b flO .nepdoll. If!

including tbis on the bt:lllwjr \!arie:s ·irh ge.n-

.er. e ill [UfUn gi iag many SI ~l bowl r.s (il'S they are
can d) to Women nei bbon, but lal,in On I.. ne-r her

t\P r-]o I::l i rerum. She a 'if , Lx bo Itt nei hbors Doe

wo h morctha:o ,4 nd n 3.S 11 de .51 i:EJU. <In bJo··u;t

one l Q~ UU of 0 in return. T ner () n rnli:r she lent a little

more: J4. he 10. ns to neigh or rere ill r paid qiJ111:kl " bu

cb 10110 to her si'ii er was Venn.l 1Y cOflverr imo.:l ift,
·ultau himse1 d.id l:lot ngage ill his kind of r cipro lend

ing, . Ul: rhdr OIl did. cakin 6 ..l.tld h ldio it f r L1L1ny

months.

. lU"tma w s ble to make these small loans becaUSE Q he

cilsh shL: :.tlw. '5 has on hand in £h cupboarl. H I' pas ~ s iou f
bi ';1 lOr e fa ilif}' ill ,111 w ( r cove bLi t' KUr' :l'IJ r)

;let s m De' gu r . Tw 0 her own fem:lle rela ive tflke

'ldvanr ge () this·, sroring uit k1 ge sums (;I 1 . Ild _' or

V lume: Ull1b r 2



e d.a.' 01" Ii Iu J.t ;1 im . But: some who want acce'S$ to

d ' l ~ C b red. in KurU,ll: '. l..lpb rell rc r quir'd 0 r 'ld
t:'o]bteral, SCI >I~ellnd ber a,c Ing as a k' Id of .nformal pawn

raker" In [be reSI.'!;um r r sbe 1ell[ .. ,10 gam>t old eJrTill'

, nd fi'l;Ulded-a d r C '11;' d-Sl . , est per mOluh ·,or th

l o . m ~ Oli another o c c ~ s t o n she 1 Dr. 20 .lgain J sold ring.

> tilig old f t rgeT :\IU m. iII tJl i:nI rm; 1 marker tn..l

req\1 Lre takiQg.. n im r.e i~bearing loa, ' I1d C il h qLlj( dIf -i
cult. eVen for s.om ODe as well placed as Kuruna. JnJ30Uay r sb.e

ha.d 3 Tern 01\ 'cash shonaoe. 1t "'in sotJ r tllcr LO ftla.n

s i 1 r i ~ on ci'cd'i[. he had 10 approdch hre-e peo le befol'e soe got

hI;: mOD r he W II ed, '100, 11 ha, tpromi ore y i
quickly and ive OD sari in lntcres ,,' uJ ;'I.U is \lble t belp ut

sometimes. du e dmes 'u in h ':It he took 0 h if of h.is

sal<ll'v 11 a saJary ad,rauc rom bi... employer. M !;Jlnwhile the}"

on Hlntly take goo ~ redj." om heir nei b 0 bood
shopke 1',

bl,.lS (1(; 110\.\_ hold' 16 mo e '-man· .ment: in ltUltlflt .

n: IDl.Ihipi . 1I" d: 7 Siets of , 1 V i . n ~ S on: llilts ;mn Se'tS ofloam

in 1\. s fo of savin [tiome. ([ e dau .lue has mnd·

ban .• roO)1 1 hawtl1ts uk 'D nd. 7 giv fl. mQn y guar iag for 9.t

Ie 2 rd.ni,' 2 Joan. !it' ,wreJ bpi!' S il[. ka { 3 wagl:'

advam:c: rakl!n, t Ie-d,st 5 shoppin.g· spr~es all credi ; and ben

JUSt 1 recorded .lrm,n e e c.h of b i 1 n l ~ :;avmgs life insurance.

takm<> an il1lerest,bea illQ 10.;1;1] and givl g one. and selling

. Dod (i 1'1 (!lis .<1. .orris) J) r djt,

Doillg 1 i1.hmll- ',7JO l

hnt d1 0, expl tllS the heb.lvior cr he 3 househnlcb ""ho

us d nlv 4', instrumeTlt e<lch? Not poverty ;tppal:'el1 1 siuce

h u.s h Id, i 1 r.sili . ,1& rur'al 11e;l.f poor. H use.hold is
of. T 1. i'I a very poor fur 1 "ido' ho

rowth.on b i ~ spine. Their insu'llmE'nts. ar.e all

f 110m 1M 111·;1 sa\'! intO Illud-b.
:izu ) and reci:prOl:aJ orrowi ng oW. .Iend log_

y e ire the 'fficuhie oI ding • m' kes;\ UllE f
ke piLlg 6 liquid ill bOl e in . an' e,'emuoJiry, 1\.1 fiz I i

Vol me 51 umber_



J uJ'n;~l 0 Microfinll.nce

nl J I nd '11ite ate, hI] e i- rh f mi1y's rna 'n brea:dwinne.r,

and .he ke 1'5 a mud·bll.D.k "Sl:Cf fly wjthout rdlu. 1is 1. orher.

He W S Jble to brea i Jill"! l' odu.ce .3 (Q C' p 1h m in oo.d.
durin a b:ld p ri do - z to income -hen f h ~ SJ ......'mill w h ~ l " h ~

"1 WI) king W,1'!; I ed d '11 I • Th police'. An rh " ea
~'la}"mani} k~eps ash at borne i ~ to en be her I pla),' h r pu-r

in d.'l iecip ocal ~ c o (l 1, J for IU ugb sb ook s· , howlu:

d u r i n ~ tOe 'ear, she- al·so lent 0;:\[ 1 <list fi'"E neighbors in the

c in rinv sums of 10 o. ·0 celUS t'a h.

Litr..l t2uJ Oft 1J

'I)' h.-we seen th.at redproc l interest·free borrowing is he

moo - ~ l ] a cmeIH in aUmtlilt used b,,· mote .ltou holds fi. .
. fly rhir- I am 0 rhe 42 h us h Ids in - , ~ilm 1 . The ~a:;e

of Suh. U il.lld KUfun r mind \l t.h t ir i 1iuli.dpl 11 ed-: he
borrow d i.n this W.l)' at le;lst seven limes.in.h year.

O\,lr espol'ldcm: report d 290 use of r ter S[·fr.e'e.

b o r r o " ' ~ n , confirmm. thill iInstrum ot S ove-f",7hdmin POflU

lari • Tha l~ n oliverag • b \J 7 u e f r ea h household._
One us -hok uok! ucl:J I OlIl.&. ·.I1d _ '[her r • 1 . or

more. An j n t e n ~ 5 t l l l ~ .lspeCl; 0 iIl\.erf.'$t.free b CToWi.n~ :uld

lendmg is rh~ be e Ol re olll 0 .lS man re~ 0 m f j·rn:ereS;t·
free lending a I) j nteres[.free b rrowiflg, !OuggeSlJ no [hilt mao'

poor pt: pIc g to wt:;allhiet p 'ople (pc;ople oc~idl' he r.1n eol

01..1 II uiry) f !iUch Jns-b r· ff .. ilil memb f • for
C'~a.mplc:. Th~ mak . in tl.lltlve s me and. :is. ~o a limited x t i : ~ . D t

COil irmed by the .I1ur"ui,-(! in d l ~ jtl\er"Lews. .c\- nheJes.s, [he

pDQ-f. ( ' ~ p e c i a l . 1 the rural poor. a n ~ r e s p o n ~ b l c f r a. ~h'H' 0

msraoces of interest- reI n ~ illg (21% of . ]I su re os f r

he- rural poor th, t: ~ n t far:sh rt r eir Imn f lru:crcst

ee bo.rrawi.ng (_9%), confirming .he rfopr cal tradition o.

sm. u.-s 31 bOHawitl!!. d lending among migh.bors and fa.miJy
o slmi.lar economiC sundin@;_ he cas.e o' informal Inten:st.

b ;l j n 11),1ll5 i n die si I'njJ· f,
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i 'eTf'f'Ice. in raIl -action tof;J.t

l.uses. Tbe. . nnual averag , as we

l tone- atks

Flowl

Our main reosearch mol.!h reg!a.r W O ~ eekly in erview. wa

bl!tte { eveulin flows 0 m,on y han i W<Js.tt CCOll n 1ng

f stock "In ne '. The rOf 1 r,msa. iOr! vJhte or 'low

recorded in he s dr :l:S ;I, 241 1 toUl ~ver:l.ge 0 39 per

household. Tha.t i, ill he research "ear, the rf'co.rdeJ total

:tmount of mone flo\\.inginto a er or pa ling d 'fl Ii bili ies

(i. 'f sa.,,·i11 1J;. de 0 "[S of O l l ~ S rr ur lln,orhd in lOlling I all' to

[her, plu re, yin d h ) plu l1e Ot] ElQwing from Ii; ili
d or rom c~$hi(lg ass s (io; 10 n taken .meL witlJd.rawa!~

f m savi .s plus rece.Lvin; d{!bt rep:.t fm~llts from others) C a m ~ EO

a grand [ [< 1 of 3S +. TI11 is, if· yt.l:tin. J.n l1.ndersnr eomern:

it.i m reo Ilkcl f ili.u faile l'e ord trw ani fI rb';ln til r

we ver-re ord,eli tbem.

LOl 0' 101U!)I

P~rh, p the [u: t 11i.I1 to .Hort: bout til' figure i 11<1 it: i
1:).1' rehnjye 10 tQl ! i m~s r rh group und r ,onsid a

rion. ~ Ih:h per c. 'ta ; m n u ~ 1 income in BAil I.Hfesh e!iUm.l ed

we \'(fod Bmk JX 3 0 (~ adJ Bank, ) and .m a y e : r a ~ e

household!llzc f Jive .J. cra,g-c Mtl~l.u income' ptr n.ous hold

for U BOUlgl desb might b . 1 5 ad for poor h o u ~ e h Q l d s '

~ u o u t l d 1 . In th:u ,se th households in our study a r ~

ei)Jc:h ea.!" mana..ing [pubin and pullin.,. hrou h financial

Ul.Stru mounf f mone ;\ ) 'q 1"'. len tP l ~ f U

60% f: their nutJ j lome. rf .1 •.urn ha "% of

B ~ U l g l de h's llllillion households Il,fe poor, upper poor: or

ne po r III the-way thJ our stud.y bOll_lie-holds atr.e-an

esti mjl con.sistcn.t v.-ith typinl rud.i.5 f po".~rt' in rnl! c.OUIJ

try- hen thelr Finan ial st:l'vi e ur":er C;lclt yea (he tot31

value of heir mont_ !:I'<1DS cion'S) 'iB be il1 exce.ss of 10

biHio ,

The e are expt>c( d

be eefl he h ree reJ! h

lum 5 57



jout'll.11 0 jc ra fiuilnCE

. .lW I ' • lb9. Fr. m.ll the L.1 Jet (} i >1nLt the nea. t

roup~ w b eve . I 2. - 1 ut or the or it ","as rUit 1. .•

r=igur } giv S the lunsaCrlOI1 [0 ,lis 0 aU -L h ' o ~ h o l d ~ , bro

k n clo n b. the' 111 .in inStnJmeru t.:p s. The table uses [he
~mc 'rJ as Figure 2\ .tHo rwg i r ~ t onlpari 011 w' h

to [(I,

. han '[ab (hou .hQ1 _7) a cash- Lra ped tim r tnulcr

in th ruul I;Ipp r poor rou , is retnl\.ka' I for fWO ..-hj ngs: be

1l.J . br aT' the l1ugge.. [e rlsaetioll [otal. e I'nJe un el' 5 OO~

md be conducted \'i.rtuaU; all 0 it in r.h informal ODc-on·onE

. > ~ tO'l in 1'1 on: ..- hi 1I jn~ Ii 't. HI i:' r.e'st ID-

ifor in terms- of t.mnuetion v:,.llne.s; is AuT;)Jeb {bOll ehold

24 • a shop·keeper, bu.t Abu m;ed Is or:l good p.lrt 0 _.his

iinllln . Both be d his 'lJl,1" e Knuku \} . :m~ memb' s

( liet1ts) D The ssodarioll for ocial A d \ ' ~ o c e m e D t ( ),

la.ge D.J..t:lonwide MFI, .Lnd the Sl:ln't! lht' rl!.!>t:'3.rch ye r \l itu
mOre III 1:1 100 ed here b rw en Ihem. Th were Til

P ,i 19 d wn . A loami wllen the e r iJeg>ln- bu bad ta - 11

$ Cl and Khuku $13 • During- rile j car tbc both <Ii.d uri lI.letr

I an ,n r k .new n f " HO 3lld $2 0 re ,iv \y. bu i
1st! inanQ(her fFl, CMi ;;. and. US£:$ It \cigorousl '. n:pa in
w Joan nd aking l .() ne oms (of LO .and 100) in [ h ~

t:dr.

o wh . does:u'[ h
-[ 'I Cl n t ld US bat he di n like th iFf m'en i nSf

abo t'! 11 rh ri rOu 11 or t:me:::I1I-Q11I p nah) of emb.u:r.lss

in pu Lil: exposure-o .1 fIxed we k1· r pa'm nt sell duJc.

A Ilear pOOl' armer, Hesan. thous hold ~ at l r ~ t tol I:lS

that h keep cash iII [he bank and T crred a baLlI1c of .3 80,

L'lu~rJ ""hen 'f1,' n t kn '" him be ·te 1 he mId II 'til in fa [

rbe cash was 5 oied wi h ;1 none' gua d-' friend with 11 shop

in the m,lrke place. ot onl ' W1IS i more C Ilveme.lJt t b. uk

irh [ui 1n rchant: rbJ..o itb t c h.ighl· burezuniillc bank

H.tsa:r1 -I 0 {esse I tu r hI:' thou hl it ,'e fa k ~ p his S.lvings

Jway from dO in in.doD fronrwhich he .h t ke·n lo.u:J, in

ca ~ d:H~ maUll- er c o n h s e ~ [ e t:be savin s.

V lurnl';' Ilmber 1



JillL 5 [he l.u:b.llll. hou 'c::holds bad tran actio wful of

S1,000 I,) Qre; Rupban ,,"iIh a firewood bUSLlless wh S'( res

c h ith f:lm;], mon ,.. lards' l 1 z . i l ~ v.:D borrow. irn re •

be.-a.r·ug loa.os h'euil ' to l1elp hi md rebuild llis bam and

l"ick bat1,- r-epair 50 p; obhan. a ",·heck.. C-a er who t k£

eyer, U-1tC:T sl-lnze: loan. he an; a.m'ld i.Uld hi mu he.r an SlS

let. who ha\' ult.en W:\ cd jabs but are H,·1 p 0 It several

instruments to sa,v,e and bormw: ami. He-Jal, 'Who makes do h·

ju :gun on~ ill trnm~nt willi n. !.her-uking privolti!' loans to

r pay Ills rife'~ Iv1F1 du 'll for ex; mple.

tI all B t 1 1 t J ' l J c £ ~

Our d...'l.til on h o u s ~ h Idm(Jn(!Iuy b lUle S h C ~ t 5 r imp ric t

bu re\reo,] the general panerf) th (" balances are Sffi:'lU rela ·ve ~ o

annU;l) no ~. lnd ~ d , man hous h o l d ~ execute u r i : n [ b ~

Tit ~ 1 year ingl: r[ i1.nlo, of. 'Jl1lu r er h/J-11 tofal

year'End b ~.Ill; •

On th et 5 • i d , this ~ . W ! " g e s t L . h ~ . fjna.ocial 11 set pIar
sm J]' an to dle wmpos'tion of ('1:11 h u ehQJcl we,ll h.

:ousebQlds i<lfe more UkeTy to in". t l n lives ock and busme .

tock. land, m.u:.hinery or housm dl.<ln in a v i n ~ actoUIlts

r in UI'3JlCt' oli i . L ng·t' m vLng' in. [ urn tn lik

ilsuranc aren' WQ king well. A l m o ~ t . no Q[I laS -a hig ; Line

in ol'ln.k. ~avlllgs, Sa ings ba.bnclc at [Fls IHI! l.ikd ' to be small
rel .ti"e to Ions oUlsr;)J:IJing Jl1d botb of t h e s ~ smaU relative

t "lollual oW's f I an nd I p.rm n •

On t h ~ 1l iJnle id~, the f'.finding .ug e t thou financid

d bt j no\: yery d ~ e t aud :again hl .is ubst.:lm' ted by the QU

rati es, Loans Wer either r ~ p l l i d uidd, or were or 1y n) or

bd.n f r i tn-esp cl<1L1 rnct1 the i/.:br is
were .:pai in car ( r u: . 0 erl

b) and. whe her w r not j 1 0 th.l de

MFI had" de fac 0, written thC:1 loan off.

ur mpJc hO\lschold.s tb D ere usin deposit n I loan

un.i if: mainly [ rt. T sm ]Jo[ -medium vdut. lump

, UIUS i m m , ; . z d i ~ c lJ,<;ie. nei he . or I '. g- e In inv . rnent r

Q long.:rerrn debt. This panerll d j ~ t i n g u i s - h e s th e h useholds

V hum: Sum 1" 2
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v 11.1

Slr~1 If'

h \lI ch, Id 4ln,d i01i'LfUimc:n L. e,

1000 20 0 3Qoo 400 Q[m
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J{Ill rna I ~, ic orin"" nc e

fr m ho e ill denloped ~ c o r l o m i e . i where a mo f. t hQuse~old

lS likely to h:lY.e at 1 .J.!>'t onelar.gl" i.nanclal li..lbilir: ( mart

a e D J fiom~arld ar 1 a.u ont: l,)11\e iOM i.1l liS ·e ~ orne
kind 01 ~tore or old age. in a lIsiolil .scbeme or a 5:ayi~ or

San." ;iC,COt.ltl.[. for ~ a m p ] e o

Trt:11lractic)Il Costs and Lo-an. For 'i-vin

Ten. I r ned ill er paid l t ' III
_ househQkls was .s11U III rb research yeo r ,In total

re orred imet'esr eamed OJ) ~ sin (in -Iu in lei din) was

S165 tor,l .grand [ to1lJ 0 i ] 1 8. a!1 a.VI:! r-il.g~ at SJ per h ~ l J - S C 

hoIJ. .B h~ io 'JIh rega d to im re'foh I' e v, j d rearl>
with instrurn or rypc. For f'..xam pi~ because cllf' -Is col.lt:C

1 J[l lilt r St at Ilg with p,~ ~ m J kl • im rv I • [11 y

.:lnd the formal banks fire the ouJ • services dun earl] interest on

.l COl iSH;: t: basis.

Tht:' :srudy shot" s Ii ht on t h ~ ,unb-igul i~ s of UHereSt

hMgi ~ g tIl (be informal credi ffi.lrKet. r ter r is paid jn full
liS: a rf'ed iIi Je S Lh;.11J h,ll of' all. the L n t e n ~ r-b arin" I ;.lliS

rep ~ d . . fn a hird 0 mor ofJlI ses rh im res~ [5 dis

c:aumedforgotlen, orgiven or ignore .md in the remaining.

1:, ses The position. ·over irm:reS-t remains un Ie r.

Sir z (md, his i 1 r.irl'-1{('j,1)

1 is a rota; l v who Sllifers £ om pile. t 0[1 n

he coDsiderc'd buyin ricksbaws to hire ut as all alt' rn..nivc

w. y '1'0 mal\ a living 0 he gOl. hi w1 C, f1W r •

approiLLh hI::[ . istu for , ; t l o a ~ 0 b. The si [CT .H 5 k L : p [ ; r ~ l 

she"d been bi ell be ore-blJr she agreed 0 lend d ill lh "6

if th~: :llo·uIJ I'CP,' 2. e~k or i ty we h, In o t h e r ' l \ c o n i ~ .

ou In' 4 Intere' 1 n muu l!"a.[ of 115~ (APR ,lsi:;). 1rI

ihe even i r i ~ and.1-'!cmw•.r,ll didll uy the rick,h w. l D ' 5 t ~ d .

the}' p TIt: .:1 third. 0 llJ~ jo~U1 on a cupbo:udJ a third " I:lt 1:0

no' lui ho ~ehold expens s, and i1 hird WdS Ie om (CJ Jo

lOll ricksha"" dol er a.t Lh rate 1." J. mOnt .... 10% A.PR)

loan d1JI ~ ' o r k e well eoou h ll'.\'etl dtou. h repaYinern '.\ as ;l

11 Ie del.tye , lraz p i hI) j r rotH-] W "4, .md h 11 uJ ou

o.ll.lme 5 umber _



. ure 4. it ins; P'

wcfully largc'hll""

r~sear hers "'. hc:'s ric:h-sh~ won'. mind. Ii W , ~ dOI:l',[ pay the

imere l; you II see." momh huel' he was proved ri In.: dle

s' t r-;fl-bw. id, "0' ,don't. p<l ,til ime en-b e sure LO

r pay , he .principal" 0 'et (he next mon:l:hs Siraz rc .rid mlE:r

mitrcmL un 'l .11 but $4 of h" princi.pnl had b en rCnlrnr.:d.
Til n b 01 ~ . 11;1[' it-t'm n paying au more. :But' a

few weeks Jaler h me It. I: P i.d [b,e fLoal 4 Tlt.i pa:nern

ma. Lso' ppl, so eti e [0 10. 13S torn e U ~ t -do to '. oorer

hOll dwld, .1aJiek .1 da.' laborer (household 1 rura poor)
ol.d us th<lt .etch pe p d II' put muc.h press-ure on 'Ie,: poor

people to rep' y lO:l1l •r.

he es

Usefully Large. L IJ'UP Sums

T.he pr~viou ~eccion h. s.fIo n lh,l nn the ID3in our bo s

hold do DQt use£iuanckl. m:>tJ:am.ents 1:0 hold l O l l < J - H ~ r m J.in.an
dal sseu nor to cquire long- erm eb Rther. th I.l ethem

o buil ump snm bi e ugh to mee- :ipendi g ne ~d , • u -h
"large lump ~ m . s ;;I. 1 have cn1I d r.hnn I £whm: (Rut.herf rd.

200 ), e onstntU d ou of .1 'ng eiche b r indillg secure

place to hold rho$e :;avirlgs until the' hav'e gmwn in- lump

sum (:a rro e s ~ I have called ~ - v i n up· see Flrure 4),; or b) r k

. ·.11 I dv nee _alnsl ill fumre regime of ~ W i l l . ] ; \ 1 1 V'Ulce.

DormaUy acquirE!d. lB loan of om arm ($a.'1.JilJg d()"I:i!}~· se

Figurt :). Because poor pi!oplc ertd to b "j! snlalJ :ttld in.secur

mcom nd tend 'EO spend IllU il of hat in ome quiJ;kJy on

basic Feqtllre-m uu la.rgely food and the'l.lel to cook It with)

[he, ofun find b. I he}'

Lick the ;J_ h n hand when
to 'J Deed tD btl r almost

lUl),thm else- 1m es. med

i "l help. scho Tfe-e \ d
So on.

Therdort, the}' need

to er g 'ge HI s:avtng I ,111

V lume 5 uu her .1



JOl1rnJiI of ~ c ofin:afice

'gu e 5. ' -ling

m:cod. But wha[,

holds.to form lh

gwn . viI do n regi es very

requently (or e'" n modest

urns of mom: '-tl faii:'t that

ill i1 CQum 10 r t.ne III It
ilrlden t: of [he use of

financiOll insuume.nts and

the ohen mod 51 v'llues 0

th ) IT: . rn~ thu pro-

. rly Me rh USc thaI required uur h lIS 

1:. usdully lar c lump urns?

515 ' W j ~ ~ t ~ topi!ua M(m .

e nalyzed ol ·out!. of h \\' lu P Ull1S V I ~ n : rmed ,'lnd

used. Ahhou. h hi i only. sele -rion 0 dara, b.:l e 01l·:.lS S

that ....,. b Ii \7(' [0 b ~ v ... accur, t-l', ~ l l -t -. ample b seholds

a.u repr nt d.
irsr, 'e rQke thf .sums c1owJi1 intO thl'E:e broad u.H"": te-

garies, pending cn whctl:ter lh y wtr~ used. 'for li£ cycle

,rent 5\1I;h as bird edu ;nioo, ~ r r i a g e . hom nl;kjng, d arh.

and genel-al household main' enance; ernerge[lci,' l:.1 -~ like

bc.al ,theft, and naturaJ or UIan-m'o .lhunili{·· 0 opp r

mrlll\es,' h !> WVlnl m in prod -t'v : l S S e ~ b ine:if,
1 nd, r c n um JUfable,' ;]11!i er sums ($'UU1. used to

balance 'Some oth r sum' wel; cJtcgurizcd S follows: 'Sums nsed to

p " down debt (9% of ,ill 5uJ1lS ere- placed in [he life ycJ ne·
Of)'" an mJJl mcd fl:lr on-lfllding 0 thers H% ;til SUIIl5J wer

placed ill the 0PP nUl1itlC' C<lte '")', A 'ording- r ur 1'1 n-

ell~' repon Imost Q·rnin:ls of the 1 lWllp ullS w re spen

on Ji, e cycle' uses. jus ov r on q Arter On 0 portuwti~~ :md. th
remaining. 11'fo OIl 'Cmt'r~ !l if'S. Ohviousl,:, . asSum d rh.u th r

uld b rc-Luionship, b tW' turn v.alm:· f [ e lu tl1P sum. nd

it u-. hIs JS shown in i1blf'].

N l o r ~ than 1£ 0 all 'Hlms were ~ IBs-s han 1l;:' i.[1 value

a.nd onl • ' % Wl!re of m 1"i:! thm i '"'. 0 tl:tD~ hi lOO-plu'>

S11.Ul!.. r large m. jorit~' wrc US for opportun.itic ,bur that

mjDriry itid! ace unted f ron.ly 4 ms-701 .of.111 :lIS ums~

dearly microflnailce s i(.i pra' ti ~d in tb ",i1IIle,1.: LLnd slum-s

VQlume: 5 r~mber ~



MODer ilLk

AU sums-

312 6.3% L &J 16,

lUlU 'over

8 15%

1%

of Ban ladesn is on] , m rgin3lJy abou.t j e inv srments ill

mic 0 me . rise.s. tiU,lhere i leJ. ela ionsnip betwee-n

'vale ,lOd u e-big et mm gel ll.'ien 03. iDly f r pp rtunijes,

tIn.' lUlU an u d 0 'erwhdrnlng.lj for . cyd needs

hereas mediLl,llH.raJue sums (berwe Il 10 atl '~100 lire mu b

more like! ' to h llsed OF Ii' e c Ie needs or ler oppoftun;ues

-chari o'r erne .e.m:i . Emtro- m.:i.eO .bjch im::iJentill '.

m eli a.l u.se 1. by far lht' blgg .li· ~ [ego ). l:o.J:} ilir
value l:lsse .Jfl:lirrn1"t)' U .e.

There ar aho i ere nee' )!?twe n th three w ahh d a ~ s e s

(no :shown in [be table). The oor Jre the mOS'L Ukd, to u e

rh ir lUI . U tl f li.fe C)·-le Ile,ed ..l,[l' h,e lei' t Hkel.· 0 u e
them for oppoITunicies. he propol'rion f ery smal! I1ms

(Wlder S10) J t gO!' among we poor m.rn am ll.lOe.- orbc:J" .0

groups.. nd (he pr0p-0CT'OI'l of ve l r.e UJ11.S noo pIli) Is

much maller, It j - he u c per poa who.:lre mo,t Irk ly 0 build

1ar sum_'i <lnu ill . i.kd· 0 eud medju-ill ,and large snrns

Otl po [unities.

The pOOl:' are m o r ~ likely thAn others [ spend their' urns

On emeFgendes: here are on1)! (:,,- 0 cases ,among: th 17 sums

builr b ' the pOOl- w b ~ r e crl' Jar, SU1Il. 1 em on mner-

~ m , i l ! ,bti 11;1[ they pr.!.11 UJ f: h J 'il []!hi LiSe i n

hy the fa t h~t {bey are juSt likely 0 s.pend med;u sum

1 - '100) 00 this use .,s the r are verr . mall snms. A doser

1 me urn er_



jo Tnal 0 etic-fofi [lance

look at Ih~ d"n shu,,"' U1at the e ~mer ~ enc 'use ,lre 0 e 
wh"-Iming r ne.. l,h rd. (eu..

1I" 11lg Up tJlfd Do II

Y L '.lfi build ,1 us' '"t! .r large sum b 'S<lVln up or it (In ,

ha!'lk or 1Y sa 1"ings J.CCounl. ill.ll1 SC. Or RO C ,with a

Jl10n .' gllllrtl, }' 1 nuillg ca b llt'l 'r by ke pin!;'. "b itt hDme

If yo Lr mud·b:.tnk or pe tic0;tt for example) or b" ;lvi tg d own

or i. (6' Eaking <l b:rnk Or ifI 1 an., oOlTQwmg moqey pu.
',H:l with r withoUT inte . t, T C'cep in., c. h J i 0

g~Jr, ,. exampl ). So ho'w f ! r ~ II e SIS lump SUnl$ in i:J I

s.tmple f nncJ~

h -1 um il1 tLt m le, oIlly I ill =- wert" 0 meJ

t ,'ough SaVlll" up. Tl:ll:! clomjnanc (,) bOl"rowil1.g i-.s, 1 e r an
sub.se- DiS of r!ln.ll sis, All dlre~ re,l1th 1.1 C" ,Onn lump
5\ III dUOuofJ bon'owing much more {.en hlm thJ'QU b ~J. •

ng, thou..h the near poor ~ r o u p h. he grl: res propensl1' to

SL:.!l Vlil ,31% of ,111 ohheir lump UJll • r orme lut'li\' y)
an the poor group the leJ.[ (only 1 - % ) ~ Tn th c . l . s . ~ 0 rhe pOOl"

group.·, nOte Lh. { he:-' borrowed 11 Orlen fOr opportunities. s

rhe did for eme"rgencie' (7 f hei 27S sums were 5ed for

e.teh. of 'toes WQ PUTfiOS s) but t.hat t h ~ y saved £01'

i"lpporruniti , Ulorc lhan t:\lo'jc, ft i:I aUle.' .tv d for 'm r

'gem;:LESt resumabl' re t e c r ~ ( J g rb udden 1'1 e D man"

Corner c!rlC}' ne~ds the c-annot be pl.lnn~d (or.

h only uhsector in 1l 11 avi ['Jg . r Ip,e eli seri u 1
wiTh b rrowlu"-.J5 , m an~'i form lump $1Wl1 W.l5 .tmong tht;

sma 1 ncolT oo!: group, 'ho u s ~ d lump un, 'or o p p o r t u [ l i J ~ :

rh.ey siJ,'iOed 1 sums ~ h a t : way .\ild borrowed 1ft. ' t > howe"'e ,
hat t :Se "igurc:s.u in ~ o m e dC!gree mi leo.ldj nl> 1IT hil 0

lhuuJal r -'pe Irtsrrume.rns lhc/ lend [ un et-.rl: ort the cole of

sJvin u , b cau e in sam 1\$' s the)\J We re 00 is a t an

.bUt IS tdken rom a SlIm that was ini l:,lJlr or [led th r gb s. y.

In it • <lS when .i m rnbl!r 0 .1 ~ 'in s dub choMes to spend ..

sum by tJ.kin J. Jo. 11 r.uher th;.l,tl by wj.h t"",-in· ~ in s.

Volume.3 ulll,b 2



M He!' T a Iks

h p "der

Thi eeu t kE!:S . b ief 1 0 ;It til r Ie 0 oar' f he ke •
phy rs; involved in th pmvisioll a ummcial services 'md

dC"ic 10-1] semi arm,d [fl sector. c be, '. wllh. rabl dl'l

:mM. ze~ 0\1 5 5 lump. ums; . chelr 0 i[l,rn in the hl'ee maIn

C l . J ! i ~ S uf instrum D. formal, s mi ormal, .nd in orma.l ( e

Tabl ).

H~r w ee llg. in h domin'lll e f he inform 1 sector.

f he 515 sums we C:lfe u11 • tr<lcked .. almost 9 ou of 1 w~re

form d b informal. mM.IlS. MFIs tcountc.d. or 1 in 1 of

um. I (he - l'mal s~ . m:i e olbl 1 in 5 .

TaM 2.5,15

%

5 1t.

302 59%

a, g:ory

Sm in
!LlfQrmdl

19 -1,~

o.s,

51

SUI in

semim mJI

S4?J"vice!i

%i

1- _%

Sum In

ro flli aI

S (VLceS

N\fmber •

SLlm~

analyu-d

NlJm 'r %

5J5 10 %u UU\.!i

u _ ~ ' C d for
~ i f l : TIl'

Lned tor

ernergem:1 "S

Ll'e r
op_rLIJ.r.d i 2 % _

bere", e the MFI ?

By 1F!', oJ.n 'iw ·ft:· x e ~i ns, NG tho f ride!'
f i f 1 a n . c j ~ l services a I w·'Dwm~ people e.! he.r a hei.r

exlusive b U . & ~ l l f $ l i Dr .as part 0 a wider pro film of clevel 'P'

ment. .l <11'1", aU us~ .a 'I ria.n or Gum~en Bank"]; r o u p - b a : s ~ d

lJ.!ndin . hem 'ir!lon1pulsory. viti a p,rt of e packet of

16 '1' J pr "idj oS .w; g f.'rvi e "our

2 hCHl.selloids. and J - Q them are al5-o p ovidin oans.

They include Orne 0 th~ W ll-klliO'l\'O names of Banghcshi
•t:r nll'tn •

V Jume 5 umber 1



J U 1 I Mi °rrdim n

'e.f rr<150n 'hy ill r tn r ouse.hol
"ing t'1 I 1 11\lD rowfng fram th ill, orne Jr temnLcal,

having to do with the W;l • that cse Mflh requin Eompuhor.·

S; \'11 !>.. so, If r lp 11.0\ r broken up or r in r ,e pro e of

doL lJ 5f), diems m • h.tve rhei r S;l lin . 10 e into be MFf.
whil he j int-li<lbility rules' ar cirig urked through. hat

,1 • llW ra' c'

1lwara's Failm· Gronp

l' ar (hem eh ld 6, rur. 1upper p r) i i ;.. 1 Id

Oll Ult' hol ikes: itl thl!.'.u' polj e, the. in er .$r rute j I w

ilnd dJj p.tnicuJ.'Ir f 1 ole -~prs rt'pa}'D1~ms Dlomh • <Ill

do '11 ·01'11 lolin 00 U h ' yol.l pay bte. Bu in If' e re eo b
year there 'ill! A tris.i.s. A • ar a.rli r rh 1 d.cr olnd [;~hier of

}u:,r i in[o]j m T r ilp had dmj[ ed n 11 w m III 'ho

w re '09 poor thinks nwara. ure enough, mos these

[ell cOl.dd no tnl1ke .rep. 'menr5 on .heir loans. Til rul s re

[ ;n: ther m mb~is nnfS-T' :ly for t h ~ m d l h r avin~5' n be

I;OnG cat d [Q thi.! nd. .Aliwara llad !idVeU On the M 1. So

he Je 'id tor ,ly' fig whi h debno rh' . riFfw. dll

t a r ~ :r han her sayings with them. So did most of the oth,er

memben.· eeun' faile' (0 hnpp .. WI en 1FT sri' ff came (0

rl Ii.'! villa<>er [h members Hied to a oLd t.he . 'La t>rnate.

(Jon Outrr nch

Despite proble'ms Ii e {he~e It.i c ear r o1t IFis h,we been

l'}' 1I -e' -(ul in OUlre h. The!, ate pre l::'t irI om (orm in

1 of [.he:L po r h uoelds, nd ill iJ UT f • I.l P

hallS aoi S,' They h OJ! even re cued il moj ri)' 0 th n ar

poor, v/rh il pre C 1Il·1 O\u: 6 h01Jsehol.ds, lZ cnlhou 11

some 0 "{he M·1 t'l dell)' rh;lt {her ,\ ark ""ill] mcmb r.
,,~h wn mm man il a] ,-FleI Lmd or .irs equi I I:H ill

other assC'ts.

So :by ,re The',' {( ,~1int:Wil}' , er" icd

hh th.i ere: f pe.netr.nl n.. v,.·h i it hitt. WIs tuVt d.

fJWe-f mail ski e f the m ney ma.r a emt'll[ 6uSin:;5 f those

olum... 5 .'umber 2



, UII 'j' Talk,

househol'? f ~ I s rried n -fif b as many lell1JiIto e'ls

with ur hOtls hold.$ as j1ust one 0 t.be in ormal syst.ems wit.h

whl l:t the romp te-in r St- ree Lendin , Thl2'lr share f
r na ~ i o l l - n o w .lues i Ie s ttl ,n. 1-0/ f d CJ ror.u,

Ithou h rhe,' ffi<J: • f;'lirly cbim b, t t fwer bu .i g r

deals dUD, the J:n Ol-ma] ector the g r e g ~ t e value re$Ult.ing

rom tbis SHat 'is tilt sm 1. And the' ha e on!v- a 1 %

-ha.n· of t 515'U111S that C lUl' 1 'zed. r can t h ~ claim

b,t ey p6.1i:t.e:inlllg- rm-a [,n rtnJ13gemnr

fO' - heir dienr.s: the I b;t['e of cl 'n babm:e w s only

0% of aU bousl:hold llulUJdal aScsel', mel .beil- share a bou5e·

hol debr was ju r 21%, le 1 '. rh' arc not dH:: main m O l 1 ~ r

mart ger 0 th~ir' diem Ie.
Then Me. d u ~ • ;l ~ p ~ c . : i a l j - z . J se:n'[(; ? - r the' still pu.r uiog

the a.m itioJU t:.hcy h. d w.lun th",y started om _5 y ars agQ-to

pro ide i,; edil: ani • ~o 0 _ ne.rs f mi tacIuerpr-i e ! In ,literal

-se this is 't rhe ,lS s;nce (') 1 30 59%) 0 [he 51, I

formed. Ull1p Ums th:ar we anal zed w ~ r e u d. f r oppor·

tUl1.h'e -and tin: opportunitlc d· s rita' - mallr otln:r
Sllb a cgori s e i es mic..roeme,rp i e8 .. OUr b9u eholJ \Vem
lO th in orm i sectOI' for loans tor oppo lIt}' USE'S, hI'

nmt'S' ,1 O r r ~ I l S d1 v 1I);,'(!n to rh FI .

- ott luillll

UI." c ndusionS wh1' lVtFI ha e uch a

l'luU ~h. re- (.I th mi ~r ma.r t. nd ~ ul. 'I

II w th.t!)' might gain a bigger on ,\Y/ commell OD dUlCe br ad
a.rC:<tS-oO unclerstanding rhe ffiicrofin:mce m rket, 0[1 product

flerib ill[". and on .eli .ili t .

",ffr lallai'1g D mand . , .

Our conversations with poor housenolds sugg st' that telr

nee for f i l i ~ n { ' i 1 c:.rv.i ,. Me .hot Ji sim.i1.a.r to tit for tllcr

oup nd m I)' in 'om r e s p e c ~ e e\'ea re inc us . Lik
..be [ st of USj h(!y (l~ecl . tnt to Ind safe pla-ces wher money

. an be s t . O t ' ~ d especiall' whae it buil .5 up .into ;a lum, SUm .r

Vol me 5 umber_



J urn' J 11 roIluJflcl!

- his is no the pb e to e ter

mu.;l: surd - e the use 11;, the.

lilt .1 re .\yment n.1 b rwweJ lump i1-un. and (second) {hey
need q ~ i c l < i;l cess Dverdr iii it's M orb r ·or-Ill:; smcill-

cale 1:IOll5Ehold cred~t. JrH.i~ed, .h . ro~w need these b a $ i ~

b. nkil1 s (,'ices even mOl hHEIl 5vd hm orher roup en
people• .§lll e h ir _null and irre u1u .incomes jl!Jd w .a Dced

fo LIl r m n ,t build ven v~ry m e rn~ £ r ely'f't rd
purcilnses otht:f tlliul the abs ,lUle .'ic 0 ood. and fuel (and

s meume even f l' liese). Tile microlintl.ll :ll1dunr' i
h in 'ug to understand h1s dem,m (dial i ,cb industry

kn wiedge e'yer rno e hequel1r.lr rho t lcrofiT1.1 C"e i no
(':.;dusi .... el. .lh ut am for microe.ttterpri. r:.s run by po r

WOIllt:J]) bUI mIJch work i]eed 10 be dOIle . y prOlcTlci Ii~rs, (on

product aJld deliver)' desig and I'f ulam 'S (Oll en b i .:md

em ouragi ngmiCfC'l inan oper,lH1f' tr of er rurn'nt and !i,TV

'ng ('CQunt.). D nor ,Ind ilca e.mic.s Ill.!T be ilbl t help pu h

fun ill' b ~ J ( 1 1 I he.nd s.

. . . Imd Potlmtl I Demand

:\ [riking finding is th .lImo [ to al J.;Lck t long-term ;ass I.

,lud eb m,\fi:;lgerneJH.!i n-i'e . F "01, I banI' offer ~ h e s ser
vices in rh orr 1m!: a. ullable to .iSm- c poor eli 11e5. Th senti

formJ.1 .C lOr lh .MFI) h . lar el ignortd it. The .informal

c i ill quipp d fr...r it lh•.u ",,11 n j~ r i s

so br def.mlt-ltlu -term de) is . f;!I1 :he r sui 0 10 g-term

ailu.re 0 r p ';', urld Ion -( rm .1sselS mil" b moner that bas
on: stUck in bad loan 01" with' U!:Ir • 11: mOl e, ani.
•Ollie qu E'I1 ly, we ound alm.ost [10 'ex;lmples of h u.-ehbld

finau i"j ass II) or iabi ities: tor .lImo_tal households, .1Dnuil!

j]ow~ itHO .md OI,H of m o n e ~ ' m na .Itlfr,l'tlDSlrum nIs

·ceedel.J rhe e ld- f- -e r V.llL1C; of til i fin J..udal .1 sets ;ll1d
liabilities by ~ i17 mal' In. Inst ad. on the one hand our respDn

dl!nl: uickly tran Icrnd .ili ill! ,h .. .k.inJs D' ..lSse.t Oi ....",-
Iock. rnL nine r, reci e J..l , r;;.1 It at :llld D C OthtT

m.uuged their livelihond so s to mak do -irbol.lt long
te m deb.

Thl! • ma\ bE \I,'~E! 0

inc hAt disctl! 51 on-bu I

I'C V lUI Ie.5 Number _



Mont' ' TJ.lk

wOll1d he better of i, rhe)" jt lell!>"! h:rd rhe- opd n to ttuBtruct

longer.term fioancial relati n his \1irith reliabJ : . rituti tis.

Here gain ",-e are. in ne.ed of I t of thoughtful pro-d.u t design

ami enSi[lVe re-g.Ll~.ltion.

at Flexible Enough

I pr UU £.S and e1ivery sy!>tems-in {he orm they t k i[]
our rese<lrch reas in 199. '-2· OO-w Fe d~si~ned ro ns , ~ [ n.e

kio.d of puce.ived financial l'leeJ .. J 'W:.'t!r furull!f de igntd [0

minimiz rh ri k rhu tFI ace il ffl'in. til m. Ttl p d

loan imellded t in roduc fresh cal -a 1

iuw new and I m l'~ xi.stiJ1. 5mll.U busin SseS till\! La 8l pu

r.icLil1.lr h·Oow P~H en [hill: ,'ombincs hi h inrernal rues f
f rurn' i h ye f-r '\.Ind,. flS·j e' nd apid 1'1-0Y t. R .3il
tr d ~ in 'e r-nrund. §9Q d:s are. est sui ed Q sa ~ 1 an.. Fev,·

orller c t i y i t . i ~ m- ~uinI.61. s'nce few ower aniviti'clii produce

il rate of renml t h ~ l i r is high rnou 1 l:O a.lItornzc the im roduccd
cl1pi[JI f. he \'cr high hr we Idy rep'3, men in t;tll·

men Si and m, g. ace: pedo require a.nd pr dtlce. it surplu.'i big,

enough to ..lJpport th h\:lusehli.l· 'hil .i un~kr Oes the:

pro,c "S:o' If hi roduct is hell of r d in on -size·£t·s-all
fas-h.iol"l~tl:JlJj[ '5 w'rh only one term (. eAr and ODe rep:.nr •

ment: schedule (weekl}') ..l.ud in ruues mat Me not eli'rectl}'

rela'red l h bu.siness b.L:i..ng fin .ct'd- h ~ Dr hi..n - inflEXi
bill. y ] ke t e prd' C ~ l e j i ~ use ul :.my po ntiill cJj m •

uch Is canno saris. actoril ' s.erve clients WllO ;lm to sa ~ e.

up mot.!! r " .tn:d 'e hey c • d d en w'rhdnt \\' i[

for me dden U J r clients wh would p ef r m ther

10 fl er1ll or POll) ment ,chedtll, r diem wnos need for' IQ:lJl5

comes in .somech.Ul·g orher [.han annnal cycle or clit>nr who

W:lTl to In;mc somethillg edt r thUI a retail businecs . Glle 0

three ching happe.os: eli. II [ a k ~ [ h ~ IvlFI 1 -an :tnJ th 'n bend

e h y an to ui h ir ilClU, 1 n~e&; (be frn 11.1 Ih Y
can I , o r r o w ~ or The' decide n t to orrow, bell the ervice

I rleli rod it] the COlue' of the ;ol1Jt·jj:J, 'Jjr)' gr II design

to lm r h • ndin a risk), - nil r inC exibiliit), is inevita ]

rnfiexlbility mc.\n.s- bat di"l' r's.it .. I f n~ d aulD tbe lj -fil! •

olume .5 umb~r 1 71



JQlJfTlld f r li ... r finance

The.refare .it i no surprising til t uSerS OmmenlS ~ n rh iF!

-pr ou t: re ofnt'! IJlUr.adi \011'. re is a mUle tion
o V1 ws:

"Th ~ ' e e J{" r ~ p l i y m nt system is bad-it simp] , isu't pas

i b l ~ ro find th mone)' lik bal" (Killam, 1au ~ h o 1 d 2Co),

Il-Ud ". I 1 n~ lire ·.goQd-small week.. rep" rnEnts m ke

it e. y ro rep, r" (K. ,oll, hDU e!loJd 21).

~ MPh dOIl'I ive ou the loan at t h ~ im.El ou wallt .[ 0

then's why 1:10'1."']'" S OUt: much b ncr" (St fia., hous hold 3D},

. nd A A i very <.I-rheive- J loan when' k fo;
it (as soan;as 'oll've repa -d YQur old on) ( nuna house.
hold 42).

" ' P r C l ~ b i a i·s the. be [-Th ' "lre no r'C ·:ill' [t: -OL1 p~ ,

I.H,c; il ' o-u :v,!a1H" fuJinta. .bouseh ld 31), ilnd ... AS-A i'

good-i 1s v ry ui an lp mpt, YO\J. I r surCL re ll}'

our loans ilnd n· t hay t:.nem banging- Qy,er YOll" r 3m<ld

h o u s ~ b o l d ~ ...).

Rdil1bilil'J·-alt udeM aluRd ViI'we?

~hny 0 u h ,e old I.liked to ~ s bOtH. he eli biHr (rid

unrelidbilit ') 0 the 'illancial e n r [ c e ~ ' and v i c ~ . the ~ u . It
see-m h r many of the lIIFl fn url:d in om ~ U J d ) ' hJ e n t

u Ii it'n 1y nd rs 0 [b, \0 rel'<ibill. l ~ one of rhfir na[urotl
ad...·anuges.

IvIFIs emtr~' ng fron\ th.e TGO rrad:idon in B.U1 ladesh.

enjor $ 5t m'S ilnd pen 11 e1 who 1ave nor su f te-d in tim·

tlom'lliz d ccrrruption III the wa - ha.t t [e pt v"de-r h Yf • ad
11 'h ve th n: our t ' S ~ U 1 o n c ~ ~ , u ~ m ' 5 , educated 5uff pow

erful b:,-kers-rbal hou.ld dHow [he'm 0 deLver 3C?J'l'.lCes I:h,H
are muth more rdiable th.J1JI those· Qund U1 -che i formal ~e •

[. . Bur rom u}' doo' ••1f lell.sr ccording [0 til U.!i[imon' of

ur respondeUrli.

_ luci! iFI promis< a troublesome .group th:n d ey'd gel

r e ~ h loans if Iho;>y paid their ur III on s. But tbe • relle ed

on rn i proll .se. "'These [MFI] copJ dtt.D"t rru to th :ir

aI-WIDE 5 Num b-er _
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word,'; s>l.id Ra hid (b uS ,h Id 6)' LD M.FI L.tff Vi' r no'1:

.tv ilabl for C mID 11t.

'Trued up widl [tIllS ~, ·Il-i keeps c.h'lna i.n - the:

rn.les. a one kIlo"v's wher thf! are Wilh them" Illa.ra.

household 15) •

. halt r'~ Loans are r liable.t1ld e lik~ he l''lE1 v
mu h (, 'jli, nous{:ll J' :'1).

'" - fte [the T"G ] hdtel'ra'il ;;lway wi h so mJUJy peple's

savinp in this slLlm e "\\ ere reluctant to trust r G s; but

'i"r v· h ard ·ood things abu rhi ne ',e're rlti.nkin f
joi if g-t:h 're 11luch mQre r li.lble'1 ' '1dnwu.•

hou-'iehoJd. ~6).

In Ili ' book Th", £'iit:JJmI01z of oopmuiolJ -elrod (19:&-1
shows h W fU t builds on i. Iple beba' io r liabl ~ t" Uterared.

Th.is tn. y be what e Jre -ee' ng in the Cd e f th m re ['eli I 1

1I.{FIs in ur s udy. A 1 15.1 g d exam·pl~. AIth ug it'
perceived b) man" boustholds as v ry trla', nd ver deman

ding of on· rim rep rrn n it is also b no nd as b Lug re1i- b1e~

he g.i'i'e you he loan au ar.eentl Ieill to under heir rule,

and [ h ~ i, t j[ "n full;tn n lim . Thu . ~ lind th.u

hon ,hol m y SItu, gle to rep' y 0 11 to r i bi Mf']sevC:i1

when tbey re in fma.ndaI diHicul.t)'. like Am;il .

Am.l.l.bot1se:hald 17. urb nco!'} s! -kl om~n more

r les re...ened by h r husband "'Tho ok sec Ild wife n1J")'

~ e A r S ' ~ o , w, - making EfiJ !l' n:i~~[ by lodg,in and f e ~ d i n ' " her

mod- er It d . ne h .v. Bu du illg r:he re e.t h ye.r the)" lei 1

1 ;\l.j g mala look OF : d l . l ~ r ways; to sup-pnn her::; 1. he

GUed ·he gap witlJ an in! I'm ..1 inrc-f'est. tee loan bur f i1 d to

hon r rl:u: r' ~ : . 1 r m e n t d u ~ d l 1 h : t - rid] hI! bau.. g r ' e e d ~ h
[ k 10 n ,J 11 ira r,f.' woo t.l high I, bur wI e-tlW

tnquired ~ o w the ewer pent, weouod hllr m (' a U ed

to ke p up her r gular w ekl" .wings aoJ I aD repa"m nt

in 0 ASA. Hr=r l'c...·uo v. as th:at -. () n as Sllr= p<lld off her cur

Trot o.mr ASAsht g t, 11 -v.-'.I;Lrg,c:r Dt'.
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R-li ilit:y 1 tbe u l.i y thaT, •bo • Ll orh rs is on pic-
u uly mi.'i>illg- in the world f monel' m. l;1.1gemeDl~ of tbe

pnor-iJ.od the p or themselves '1m w it. It i ~ 'l :act 0 i.e ha

in Qrmal · t ' n ~ c : , , " . s t l ! n [0 b un.rt'J.iablt!'-tloe a.re Or the rno t

part in the h < l r l d ~ or indi ridU;lls \Vho.lack [be illS itur.ioo~l

tIle..n TO ~omrol qualiTy-an e b, ve ;tIl Ie ed, uoform

1101 ely. r expect g vernm fI ·ow e-d nk t P 'rform IJnrer-

hly. But Eluding of OUT rudy j hm; s rn j r R . hay y IC

wIder tand th-at [hi lea t's th m ",,j,t.h a golden opportunity [0

!>teal a m r h 11 (he oUlp1![ition. ~ -itll honorable c;>xceptlorn

l\.4.Fl [urn 11 t b 1e s reu bIt' tli n rhtir 111:(1'[ dt'Sr-fVt and
(1 mi fO inn e c mmunhy s'h uld den! nd. m bu [h ir

p si i Il O' owet' over their poor clien s b)r.lr it 9,rily manip

ulating heir m 1 ~ s - - c b . a . n ~ i l ' l , g them wi h at notice keeping

hem amhig;uous or i norin~ the:rIL B 'okke pi.ng can be:

lopp " h,lt Ii m ,tn 1 5t. proportion f their ~ O l ing

when lie - close l3 CO~HlrS. Above all. it ~ e e m d Ll 1Fls lOO

o ten fail to ke'e tb il' wCHd, roml.Il1I<l'UilS 0 keep clients

happ' n [heo m kin

h3.l1g will n d . a
compe iuon betv.'een _ Is. llur we [I 0

The MFIs need 0 be m re determined 0 il1d

exploiting· the bpOrtU nicies til. y h<1. Donors. nd

C 1'1 1elp by. hifti the £oru o-f tb'Qir t'Valuil i as [ is U Ii of

'1\1 li rand nducdng m,tdi s [h.on: in.c1ud ,sses mellI.S f per-

ormancC' USlllg criteria lh- go be 'ond enlde R1ea.suren ent. of

outre ch and sus. 111:lbili

Note
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I.nd. by Orl.md.a Rmh"(!j] J.n BOlIlgl..ldcsh rile pl'Innp.lll ~d 1')-- f ~ l : ' , l 1 c h t : r s . w e r c ~
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