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Non-English speaking background immigrant women in the workforce Non-English speaking background immigrant women in the workforce 

Abstract Abstract 

This report presents the findings of a study into the experiences of NESB migrant women in the 

workforce. The fieldwork, which involved interviewing over one hundred immigrant women living and 

working in Sydney, was carried out between October 1988 and February 1989. The study also involved an 

extensive review of Australian and international literature on immigrant women in the workforce and the 

analysis of recent census and labour force survey data. 

The study focussed particularly on the experiences of newly arrived migrant women and examined many 

aspects of women's employment experiences in Australia including the relationship between women's 

pre-migration histories, their participation in the workforce in Australia and their domestic and family 

responsibilities. 

Although economic and social conditions in Australia have changed considerably in the post-war period, 

the study found that the continuities in the lives of women immigrants arriving in Australia in the 1950s 

and 1960s and those arriving today were more marked than the differences. It would seem that their 

place in the economy has altered little, and that employment continues to play the key role in structuring 

women's lives despite the development of an increased role for the state through ethnic affairs policies. 

Little evidence was found to support the theory that immigrants' work force experiences reflect their pre-

migration human capital endowments. Instead, we found that women from a variety of different 

backgrounds finished up, after emigrating to Australia, in similarly low status, unpleasant and unrewarding 

jobs - jobs which for many represented substantial downward mobility. These women experienced the 

segmentation of the labour market as a constraining framework, directing them towards certain types of 

jobs and limiting their opportunities to move out of them. 

The report presents fresh evidence of immigrant women's employment-related problems, many of which 

have been documented previously. Unemployment emerges as the greatest difficulty encountered by 

newly arrived women in Australia today. 

In the last chapter, recommendations in the areas of vocational guidance and training, equal employment 

opportunity, work conditions, women's participation in trade unions and childcare and family support are 

made. A reflection on the research methodology used in this study, and alternatives to it, concludes the 

report. 

This working paper is available at Research Online: https://ro.uow.edu.au/cmsworkpapers/5 
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S U M M A R Y

T h is  re p o r t p re s e n ts  th e  f in d in g s  o f  a  s tu d y  in to  th e  e x p e r ie n c e s  o f  N E SB  m ig ra n t 

w o m e n  in  th e  w o rk fo rc e . T h e  f ie ld w o rk , w h ic h  in v o lv e d  in te rv ie w in g  o v e r  o n e  h u n d re d  

im m ig ra n t w o m e n  liv in g  a n d  w o rk in g  in  Sy d n e y , w a s  c a rrie d  o u t b e tw e e n  O c to b e r 1988 

a n d  F e b ru a ry  1 9 89 . T h e  s tu d y  a ls o  in v o lv e d  a n  e x te n s iv e  re v ie w  o f  A u s tra lia n  a n d  

in te rn a tio n a l li te r a tu r e  o n  im m ig ra n t w o m e n  in  th e  w o rk f o rc e  a n d  th e  a n a ly s is  o f  

re c e n t c e n su s  an d  lab o u r f o rc e  su rv e y  d ata.

T h e  s tu d y  f o c u sse d  p a r tic u la r ly  o n  th e  e x p e rie n c e s  o f  n e w ly  a rriv e d  m ig ra n t w o m e n  an d  

e x a m in e d  m a n y  a s p e c ts  o f  w o m e n 's  e m p lo y m e n t e x p e r ie n c e s  in  A u s tra lia  in c lu d in g  th e  

r e la tio n s h ip  b e tw e e n  w o m e n 's  p re - m ig ra tio n  h is to r ie s , th e ir  p a r ti c ip a tio n  in  th e  

w o rk fo rc e  in  A u s tra lia  a n d  th e ir  d o m e stic  a n d  fa m ily  re sp o n s ib i li tie s .

A lth o u g h  e c o n o m ic  a n d  so c ia l c o n d itio n s  in  A u stra lia  h a v e  c h a n g e d  c o n s id e ra b ly  in  th e  

p o s t-w a r p e r io d , th e  s tu d y  f o u n d  th a t th e  c o n tin u itie s  in  th e  liv e s  o f  w o m e n  im m ig ra n ts  

a rriv in g  in  A u stra lia  in  th e  1950s  a n d  1 960s  a n d  th o se  a rriv in g  to d a y  w e re  m o re  m a rk e d  

th a n  th e  d if f e re n c e s . It w o u ld  se e m  th a t th e ir  p la c e  in  th e  e c o n o m y  h a s  a lte re d  little ,  

a n d  th a t e m p lo y m e n t c o n tin u e s  to  p la y  th e  k e y  ro le  in  s tru c tu rin g  w o m e n 's  liv e s  d e s p ite  

th e  d e v e lo p m e n t o f  a n  in c re a se d  ro le  f o r  th e  s ta te  th ro u g h  e th n ic  a f fa irs  p o l ic ie s .

L i ttle  e v id e n c e  w a s  f o u n d  to  s u p p o r t th e  th e o r y  th a t im m ig r a n ts '  w o r k  f o r c e  

e x p e rie n c e s  re f le c t th e ir  p re -m ig ra tio n  h u m a n  c a p ita l e n d o w m e n ts . In s te a d , w e  f o u n d  

th at w o m e n  f ro m  a  v a r ie ty  o f  d if f e re n t b a c k g r o u n d s  f in ish e d  u p , a f te r  e m ig ra tin g  to  

A u stra lia , in  s im ila r ly  lo w  s ta tu s , u n p le a s a n t an d  u n re w a r d in g  jo b s  -  jo b s  w h ic h  f o r  

m a n y  re p re s e n te d  s u b s ta n tia l  d o w n w a r d  m o b i li ty . T h e s e  w o m e n  e x p e r ie n c e d  th e  

se g m e n ta tio n  o f  th e  la b o u r m a rk e t as  a  c o n s tra in in g  f ra m e w o rk , d ire c tin g  th e m  to w a rd s  

c e rta in  ty p e s  o f  jo b s  a n d  lim itin g  th e ir  o p p o rtu n itie s  to  m o v e  o u t o f  th e m .

T h e  r e p o r t p r e s e n ts  f r e s h  e v id e n c e  o f  im m ig r a n t w o m e n 's  e m p lo y m e n t- r e la te d  

p ro b le m s , m a n y  o f  w h ic h  h a v e  b e e n  d o c u m e n te d  p re v io u s ly . U n e m p lo y m e n t e m e rg e s  as 

th e  g r e a te s t d if f ic u lty  e n c o u n te re d  b y  n e w ly  a rriv e d  w o m e n  in  A u s tra lia  to d a y .
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In  th e  la s t c h a p te r , re c o m m e n d a tio n s  in  th e  a re a s  o f  v o c a tio n a l g u id a n c e  a n d  tra in in g , 

e q u a l e m p lo y m e n t o p p o rtu n ity , w o rk  c o n d itio n s , w o m e n 's  p a rtic ip a tio n  in  tra d e  u n io n s  

a n d  c h ild c a re  a n d  fa m ily  su p p o r t a r e  m a d e . A  re f le c tio n  o n  th e  re s e a rc h  m e th o d o lo g y  

u se d  in  th is  s tu d y , an d  a lte rn a tiv e s  to  it, c o n c lu d e s  th e  re p o rt.
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C H A P T E R  O N E :  T H E  S T U D Y  A N D  T H E  

S U R V E Y  G R O U P

T h is  r e p o r t p re s e n ts  th e  f in d in g s  o f  a  s ix - m o n th  re s e a rc h  p ro je c t c o n d u c te d  f o r  th e  

O f f ic e  o f  M u ltic u ltu ra l A f fa irs  b e tw e e n  O c to b e r  1988  a n d  Fe b ru a r y  1 989 . T h e  a im  o f  th e  

p ro je c t w a s  to :

E x a m in e  th e  sp e c if ic  p ro b le m s  o f  n o n - E n g l is h  sp e a k in g  w o m e n  in  th e  la b o u r 

f o rc e , p a r ti c u la r ly  th o s e  w ith  s h o rte r  p e rio d s  o f  re s id e n c e  in  A u s tr a lia  (O M A  

1 9 8 8 :4 ) .

O M A  h as  fu n d e d  th is  a n d  o th e r  f o c u se d  s tu d ie s  in  o rd e r  to  p ro v id e  in f o rm a tio n  f o r  th e  

N a tio n a l A g e n d a  o n  M u ltic u ltu r a l is m , to  b e  f in a li s e d  in  1 9 8 9 ; h o w e v e r , w e  a re  

c o n v in c e d  th a t its  f in d in g s  a re  o f  re le v a n c e  to  g e n d e r  a n d  e m p lo y m e n t is su e s  b e y o n d  

th is  s p h e re  a s  w e ll.

W o m e n  a n d  w o rk  ( o r  g e n d e r  re la tio n s , p ro d u c tio n  a n d  r e p ro d u c tio n , to  u s e  m o re  

a c a d e m ic  te rm in o lo g y )  h a v e  b e e n  th e  f o c u s  o f  m u c h  f e m in is t a n d  so c io lo g ic a l w ritin g  

o v e r  th e  la s t tw e n ty  y e a rs  a n d  th e  is su e s  th a t h a v e  b e e n  ra is e d  h a v e  a ls o  in f o rm e d  

a n a ly s e s  o f  th e  d y n a m ic s  o f  im m ig ra tio n  a n d  e th n ic  re la tio n s . So m e  o f  th e  q u e s tio n s  

th a t h a v e  b e e n  p o se d  in  re g a rd  to  m ig ra n t w o m e n  a re  ( s e e  C h a p te r  T w o  f o r  a  fu l le r  

d is c u ss io n ) :

♦ H a s  th e  e n try  o f  im m ig ra n t w o m e n  f ro m  ru ra l a n d  / o r p e a s a n t b a c k g ro u n d s  in to  

w a g e d  w o rk  in  a d v a n c e d  c a p ita l is t so c ie tie s  b e e n  a  lib e ra tin g  o r  o p p re s s iv e  

p ro c e ss?

♦ H o w  d o e s  th e  c u ltu ra l h e r ita g e  o f  e th n ic  m in o r ity  w o m e n , an d  th e ir  ro le  in  th e  

fa m ily , in f lu e n c e  th e ir  b e h a v io u r in  th e  w o rk fo rc e ?

♦ H o w  f a r  d o e s  c la s s  m e m b e rs h ip  c u t a c ro s s  e th n ic  d iv e r s i ty  a n d  g e n e r a te  

so lid a r ity  o n  th e  sh o p f lo o r  a m o n g  w o m e n  w o rk e rs?

A s  w e ll a s  d o c u m e n tin g  th e  e m p iric a l f in d in g s  o f  o u r s tu d y , th e  d is c u ss io n  in  th is  re p o rt 

w ill to u c h  o n  th e se  a n d  o th e r d e b ate s .
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1.1 The focus of the research

T h e  re s e a rc h  w a s  o f  a  q u a lita tiv e  ty p e , a im in g  to  e x p lo re  in  so m e  d e p th  n e w ly  a rriv e d  

im m ig ra n t w o m e n 's  e x p e rie n c e s  a n d  c o n tra s tin g  th e se  w ith  e x p e rie n c e s  o f  a  g r o u p  o f  

m ig ra n t w o m e n  w h o  a rriv e d  in  A u stra lia  in  th e  1950s  a n d  1960s -  in  o th e r  w o rd s , b e f o re  

th e  e n d  o f  th e  so - c a lle d  'lo n g  b o o m '.

D ra w in g  o n  th e  f in d in g s  o f  e a rlie r  s tu d ie s  o f  m ig ra n t w o m e n , an d  th e  e x p re sse d  c o n c e rn s  

o f  w o m e n  th e m se lv e s in  g o v e rn m e n t an d  c o m m u n ity  fo ru m s , w e  d e c id e d  th a t o u r su rv e y  

sh o u ld  f o c u s  o n  a  n u m b e r o f  sp e c if ic  issu e s:

♦ E n try  a n d  re - e n try  to  th e  la b o u r  f o rc e ;

♦ W o rk in g  c o n d itio n s  e x p e rie n c e d  b y  m ig ra n t w o m e n , b o th  th o s e  d o in g  f a c to ry -  

b a se d  a n d  h o m e -b a se d  w o rk ;

♦ T h e  ty p e  o f  e m p lo y m e n t c o n tr a c t m ig ra n t w o m e n  h a d  -  i .e . th e  d e g re e  o f  

p e rm a n e n c y , w h e th e r th e y  w e re  w o rk in g  o n  a  p a rt o r  fu ll- tim e  b a s is , th e  n a tu re  

o f  th e  e m p lo y m e n t re la tio n sh ip  a n d  so  o n ;

♦ Is s u e s  a n d  e x p e r ie n c e s  in  d i f f e r e n t ty p e s  o f  jo b s : in  p a r tic u la r , c o m p a rin g  

c le a n in g  a n d  o th e r  se rv ic e  se c to r  jo b s  w ith  fa c to ry  w o rk ;

♦ R e la tio n s h ip s  b e tw e e n  th e  w o m e n  a n d  o th e r s  w ith  w h o m  th e y  w o rk e d  

in c lu d in g  e m p lo y e rs  an d  su p e rv iso rs ;

♦ E x p e rie n c e s  o f  ra c ism  an d  d is c rim in a tio n ;

♦ R e la tio n sh ip s  w ith  tra d e  u n io n s ;

♦ P r o b le m s  m ig r a n t w o m e n  s h a r e  w ith  o th e r  w o m e n  -  s u c h  a s  s e x - b a s e d  

h a ra s s m e n t;

♦ E n g lish  la n g u a g e  d if f ic u ltie s  a n d  la n g u a g e  le a rn in g ;

♦ T h e  w o m e n 's  d o m e stic  ro le ,  th e  fa m il ia l  c o n te x t o f  th e ir  w o r k  a n d  th e  re la tio n  

b e tw e e n  th e ir  p a id  a n d  u n p a id  w o rk .

1.2 Research methodology

T h e  re se a rc h  in v o lv e d  a  su rv e y  o f  d if f e re n t g ro u p s  o f  n o n -E n g lish  s p e a k in g  b a c k g ro u n d  

( N E S B )  w o m e n  w h o  h a d  im m ig ra te d  to  A u s tr a l ia , s e le c te d  f o r  th e i r  p a r ti c u la r  

c h a ra c te r is tic s . R e c e n tly  a rriv e d  w o m e n  b o m  in :
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In d o - C h in a  

So u th  A m e ric a  

th e  M id d le  E a s t

w e re  c h o s e n  a n d  a  lo n g e r- s e ttle d  g ro u p  o f  w o m e n  w e re  a ls o  s e le c te d  f o r  c o m p a ra tiv e  

p u rp o s e s . In  a d d itio n , r e s p o n d e n ts  w e re  s o u g h t f r o m  a  ra n g e  o f  th e  in d u s tr ie s  a n d  

o c c u p atio n s.

W o m e n  w e re  lo c a te d  m a in ly  th ro u g h  th e  c o n ta c ts  th e  re s e a rc h  te a m , a n d  in  p a r tic u la r  

th e  b il in g u a l in te rv ie w e rs , h a d  in  th e  f o u r  e th n ic  c o m m u n itie s . P o te n tia l re sp o n d e n ts  

w e re  a ls o  re f e rre d  to  u s  b y  c o m m u n ity  w o rk e rs  a n d  u n io n  re p re s e n ta tiv e s ; in te rv ie w s  

w ith  o th e rs  w e re  a rra n g e d  th ro u g h  c o n ta c t w ith  th e ir  e m p lo y e rs . A ll in te rv ie w s  w e re  

c o n d u c te d  in  p e o p le 's  h o m e s  e x c e p t th o se  a rra n g e d  b y  e m p lo y e rs : th e s e  w e re  c o n d u c te d  

a t th e  w o rk p la c e .

M ig ra n t w o m e n  in  A u stra lia  a re  o v e r- re p re se n te d  in  th e  m a n u fa c tu rin g  in d u s tr y  (a n d  in  

p a rtic u lar  in  so m e  ty p e s  o f  m an u fa c tu rin g )  an d  in  so m e  a re a s  o f  c o m m u n ity  a n d  p e rso n a l 

se rv ic e s  in d u str ie s  su c h  as  c le a n in g . O u r in te n tio n  w as  to  c o n tra s t th e  w o rk  e x p e r ie n c e s  

m ig ra n t w o m e n  h a v e  in  A u s tr a lia  in  d if f e re n t in d u s tr ie s , in  o r d e r  to  h ig h lig h t th e  

p ro b le m s  a n d  a d v a n ta g e s  o f  e a c h  a n d  to  re la te  th e s e  to  th e  e c o n o m ic  d y n a m ic s  a n d  

c h a ra c te ris ti c s  o f  th e  in d u stry .

H o w e v e r , b e c a u s e  a t th e  o u ts e t o f  th is  p ro je c t w e  la c k e d  d a ta  d e ta il in g  e x a c tly  w h e re  

m ig ra n t w o m e n  w o rk  an d  w h ic h  jo b s  th e y  d o , a n d  b e c a u se  o f  tim e  n e e d e d  to  d e v is e  su c h  

a  c o m p le x  s a m p le , th is  p a r t o f  o u r in itia l g o a l p ro v e d  to o  a m b itio u s  f o r  th is  p ro je c t.  

B e tte r  re p r e s e n ta tio n  o f  w o m e n  f ro m  a  b ro a d e r ra n g e  o f  a re a s  w o u ld  h a v e  b e e n  p o s s ib le  

in  a la rg e r  an d  le n g th ie r  p ro jec t.^  In  fac t, as w e  w ill d is c u ss  in  th e  c o n c lu s io n , o u r  p ro je c t 

c o u ld  u se f u lly  b e  se e n  a s  a  p i lo t f o r  a  b ro a d e r, m o re  in -d e p th  p ro je c t to  b e  u n d e rta k e n  in  

th e  f u tu re . T h u s , th e  c o m p o s itio n  o f  o u r  f in a l s a m p le  w a s  c o n s tr a in e d  b y  th e  fa c to rs  

n o te d  a b o v e ; its  p re c is e  c h a ra c te r is tic s  w ill  b e  d e sc rib e d  b e lo w .

1  I n  f a c t ,  t h e  s t a t i s t i c a l  m a t e r i a l  m a t e r i a l  w e  h a v e  c o l l e c t e d  a s  p a r t  o f  t h i s  s t u d y ,  s o m e  o f  

w h i c h  i s  p r e s e n t e d  i n  C h a p t e r  T w o ,  h a s  g o n e  s o m e  w a y  t o  a l l e v i a t i n g  t h e  l a c k  o f  d a t a  o n  

t h i s  t o p i c .

12 N O N -EN G L ISH  SP EA K IN G  BA C K G R O U N D  W O M EN  A N D  T H E  W O R K FO R C E



A  q u e s tio n n a ire  ( re p ro d u c e d  in  th e  A p p e n d ix )  w a s  d e v e lo p e d  o n  th e  b a s is  o f  s e v e ra l 

u n s tru c tu re d  d is c u ss io n s  h e ld  w ith  m ig ra n t w o m e n  a t th e  b e g in n in g  o f  th e  p ro je c t. It w a s  

re f in e d  th ro u g h  e x te n s iv e  p ilo tin g  a n d  th e  f in a l v e rs io n  w a s  u se d  a s  th e  b a s is  o f  th e  

d is c u s s io n s  w ith  a ll  th e  w o m e n  in te rv ie w e d . B a s ic a l ly , th e  in te rv ie w s  c o v e re d  th e  

w o m e n 's  w o rk f o rc e  h is to rie s , th e ir  e x p e rie n c e s  a n d  v ie w s  a b o u t w o rk in g  in  A u stra lia , 

a n d  a sk e d  m o re  d e ta ile d  in f o rm a tio n  a b o u t o n e  jo b : u su a lly , th e ir  c u rre n t jo b  o r  la s t jo b  if  

th e y  w e re  n o t n o w  w o rk in g . In te r v ie w s  w e r e  c a r r ie d  o u t m o s tly  b y  b i l in g u a l  

in te r v ie w e r s , a l l  w o m e n  w h o  h a d  h a d  c o n s id e r a b le  p r io r  e x p e r ie n c e  w ith  a n d  

k n o w le d g e  o f  g e n d e r  a n d  e th n ic  is s u e s . T h e  p rin c ip a l  re s e a rc h e r a n d  re s e a rc h  o f f i c e r  

a ls o  c o n d u c te d  in te r v ie w s , w ith  o r  w ith o u t in te r p r e te r s ,  a s  n e c e s s a r y . L e n g th y  

d e b r ie f in g  s e s s io n s  w e re  h e ld  w ith  th e  b i l in g u a l  in te r v ie w e r s  to  a s c e r ta in  th e i r  

p e rc e p tio n s  a n d  f e e lin g s  a b o u t th e  is s u e s  a r is in g  f ro m  th e ir  in te rv ie w s . T h e s e , a n d  

g ro u p  d is c u s s io n s  w ith in  th e  re s e a rc h  te a m , p ro v e d  to  b e  a n  in v a lu a b le  p a r t o f  th e  

re s e a rc h  s tra te g y .

T h e  re su lts  o f  th e  in te rv ie w s  w e re  a n a ly se d  u s in g  th e  SA S c o m p u te r  p a c k a g e ; s in c e  th e  

s a m p le  w a s  n o t a  s ta tis tic a lly  re p re s e n ta tiv e  o n e  th e  q u a n tita tiv e  re s u lts  sh o u ld  n o t b e  

s e e n  a s  a p p ly in g  to  th e  p o p u la tio n  a t la rg e , b u t to  o u r  s a m p le  o n ly . H o w e v e r , th e  

w o m e n  w e  in te rv ie w e d  w e re  se le c te d  p a rtly  to  in v e s tig a te  c o m m o n  p ro b le m s  a n d  is su e s  

a n d  o n ly  th o s e  c o n s id e re d  f a ir ly  ty p ic a l w e re  in te rv ie w e d .

1.3 The characteristics of the sample

W e  a n a ly s e d  in te rv ie w s  w ith  n in e ty - f o u r w o m e n , a lth o u g h  le n g th y  d is c u ss io n s  w e re  

h e ld  w ith  o v e r  1 1 0  w o m e n  a l to g e th e r .  T h e  n u m b e r  f r o m  e a c h  b i r th p la c e  

re g io n / lan g u ag e  g ro u p  w as:

B ir th p la c e  g r o u p N u m b e r 

o f  w o m en

P e rc e n ta g e

%

I t a l y 2 0 2 1 .3

L a tin  A m e r ic a  (m a in ly  C h ile ,  a lso  P e ru , 

A rg e n tin a , M e x ic o , V e n e z u e la , C o lu m b ia ) 19 2 0 .3

M id d le  E a s t (m a in ly  L e b a n o n , a lso  E g y p t, 

Jo rd a n , K u w a it) 28 2 9 .7

In d o - C h in a  (m a in lv  V ie tn a m , a lso  C am b o d ia ) . 27 28.7

T o ta l 94 1 0 0 .0
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A lth o u g h  th e re  w e re  o th e r  im p o rta n t d iv is io n s  w ith in  th e  s a m p le , a t th e  m o s t b a s ic  

le v e l it c o u ld  b e  se e n  a s  c o m p ris in g  tw o  m a in  g ro u p s  o f  w o m e n . T h e  L a tin  A m e ric a n , 

V ie tn a m e s e  a n d  A ra b ic - s p e a k in g  w o m e n  w e re  a ll  f a ir ly  re c e n tly  a rr iv e d , y o u n g  a n d  

m o st h ad  o n e  o r  m o re  y o u n g  c h ild re n . T h e  Ita lia n  w o m e n , o n  th e  o th e r  h a n d , w e re  m u c h  

o ld e r , h a d  g ro w n -u p  c h i ld re n , a n d  m o s t h a d  a rriv e d  in  A u stra l ia  b e f o re  1969 .

A  q u a rte r  o f  th e  to ta l s a m p le  h a d  a rriv e d  s in c e  1 986 ; tw o - f i f th s  h a d  a rr iv e d  s in c e  1 98 4 ; 

a n d  tw o - th ird s  o f  th e  w o m e n  h a d  a rriv e d  in  A u stra lia  s in c e  1980 .

Y e a r  o f  a rr iv a l N u m b e r o f  

w o m en

P e rc e n ta g e

%

B e fo re  1 96 0 4 4 .3

1 9 6 0 -6 9 12 1 2 .8

1 9 7 0-7 9 17 18.1

1 9 8 0 -8 3 22 2 3 .4

1 9 8 4 -8 5 15 1 6 .0

Sin c e  1 98 6 24 2 5 .5

T o ta l 9 4 1 0 0 .0

M o s t o f  th e  V ie tn a m e s e  w o m e n  w e re  e th n ic  V ie tn a m e s e , w h o se  f irs t la n g u a g e  w a s  

V ie tn a m e s e ; a  f e w  sp o k e  C h in e se  a s  w e ll. A ll th e  M id d le  E a s te rn  w o m e n  e x c e p t o n e  

C h r is tia n  w o m a n  w e re  M o s le m ; th e ir  f irs t la n g u a g e  w a s  A ra b ic . T h e  L a tin  A m e r ic a n s  

a n d  th e  Ita lia n s , n o t su rp ris in g ly , sp o k e  Sp a n is h  a n d  Ita lia n  re s p e c tiv e ly  as  th e ir  f ir s t 

lan g u a g e s .

W h i le  th e  m a jo r ity  o f  th e  w o m e n  ( 6 0 )  h a d  liv e d  in  c i tie s  b e f o r e  e m ig r a tin g  to  

A u s tra lia , a  s ig n if ic a n t p ro p o rtio n  h a d  c o m e  f ro m  to w n s  (1 5 )  a n d  sm a ll v il la g e s  (1 9 ) . 

T h e  L a tin  A m e r ic a n  a n d  V ie tn a m e s e  w o m e n  w e re  b y  f a r  th e  m o s t u rb a n is e d  g ro u p s , 

w h ile  th e  Ita lia n  a n d  M id d le  E a s te rn  w o m e n  c a m e  m a in ly  f ro m  v il la g e s  a n d  sm a ll 

to w n s. T h e  re s p e c tiv e  p r o p o r tio n s  f ro m  e a c h  b ir th p la c e  g r o u p  a r e  s h o w n  in  th e  ta b le  

b e lo w .
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B i r th p l a c e R e s id e n c e  b e f o re  e m ig ra tio n  

v il la g e  to w n c i ty  (% )

I t a l y 11 6 3  (1 5 .0 )

M id d le  E a s t 8 3 17  (6 0 .7 )

L a tin  A m e ric a 0 2 17  (8 9 .5 )

V ie tn a m 0 4 2 3  (8 5 .2 )

T o ta l 19 15 6 0

Fif te e n  w o m e n  w e re  s in g le  a t th e  tim e  o f  th e  in te rv ie w , h a v in g  e ith e r  n e v e r m a rr ie d  o r  

h a v in g  b e e n  s e p a ra te d , w id o w e d  o r  d iv o rc e d , w h ile  a  la rg e  m a jo ri ty  w e re  m a rr ie d , 

m o s tly  b e f o re  c o in in g  to  A u stra lia .

M a r ita l s ta tu s  N u m b e r

o f  w o m en

N e v e r m a rrie d 12

Se p a ra te d , w id o w e d , d iv o rc e d 3

M a rrie d  o v e rs e a s 50

M a rrie d  in  A u s tra lia 2 7

L iv in g  in  d e  fa c to  re la tio n s h ip 2

T o ta l 94

W h ile  a  q u a rte r  o f  th e  g ro u p  h a d  n o  c h ild re n , n e a rly  o n e - th ird  h ad  th re e  o r  m o re . T w o  

w o m e n  h ad  se v e n  c h ild re n  e a c h . T h irty - se v e n  w o m e n  h a d  c h i ld re n  o f  p re - s c h o o l  a g e  -  

th e se  w e re  a ll  n e w ly  a rriv e d  w o m e n .

B i r t h p l a c e  N u m b e r o f  c h ild re n

0 1 2 3 4  o r m o re T o ta l

I t a l y 3 1 8 4 4 20

M id d le  E a st 3 3 11 4 7 28

L a tin  A m e ric a 6 5 4 4 0 19

V ie tn a m 11 3 7 5 1 2 7

T o ta l 23 12 30 17 12 94
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A t th e  tim e  o f  o u r  in te rv ie w , tw e lv e  o f  th e  w o m e n  w e re  liv in g  o n  u n e m p lo y m e n t b e n e f it 

o r  a n o th e r  f o rm  o f  so c ia l s e c u rity  p a y m e n t. O f  th e  re s t, n e a rly  h a l f  sa id  th a t th e ir  o w n  

w a g e  w as  th e ir  m a in  s o u rc e  o f  in c o m e , w h ile  s lig h tly  m o re  th a n  h a l f  sa id  th a t th e ir  

p a rtn e r 's  w a g e  w a s th e ir  m a in  so u rc e  o f  su p p o rt.

A lth o u g h  th e  o c c u p a tio n s  o f  th e  w o m e n  a t th e  tim e  o f  th e  in te rv ie w  w e re  e x tre m e ly  

v a r ie d , i t  i s  p o s s ib le  to  g r o u p  th e m  in to  c e r ta in  c a te g o r ie s . T h e  f o llo w in g  ta b le  lis ts  a  

w o m a n 's  c u rre n t jo b  o r h e r  la s t jo b  if  sh e  w a s  n o t e m p lo y e d  a t th e  tim e  o f  th e  in te rv ie w .

T y p e  o f  o c c u p a tio n N u m b e r o f  w o m e n

M a c h in is t in  c lo th in g  in d u stry  -  in d o o r  w o rk e r 15

M a c h in is t in  c lo th in g  in d u s try  - o u tw o rk e r 13

P ro c e ss  w o rk e r -  e le c tric a l c o m p o n e n ts

P ro c e ss  w o rk e r -  o th e r  in d u strie s , in c lu d in g  a u to m o tiv e

c o m p o n e n ts , su rg ic a l p ro d u c ts , fo o d  p ro c e ss in g  an d

7

p la s ti c  p ro d u c ts . 13

Q u a lity  c o n tro l in sp e c to r 2

P a c k e r/ s to re w o m an 12

C le a n e r (h o u se , c o n tra c t c le a n e rs , p u b lic  se c to r , h o te ls ) 12

L a u n d ry / iro n in g  a ss is ta n t 2

W a itre s s /  k itc h e n  h an d 3

C o m m u n ity  w o rk  in  o w n  e th n ic  c o m m u n ity 7

Se c re ta ry  o r  o th e r  w h ite - c o lla r 3

O w n  sm all b u s in e ss 2

U n e m p lo y e d  -  n e v e r  w o rk e d  in  A u stralia 3

T o ta l 94

A p p ro x im a te ly  o n e  th ird  o f  th e  w o m e n  d id  n o t h a v e  a  p a id  jo b  a t th e  tim e  o f  th e  

in te rv ie w . Fo u rte e n  o f  th e se  w o m e n  w e re  u n e m p lo y e d  an d  s e e k in g  w o rk  a n d  tw e n ty  

w o m e n  h a d  le f t th e  lab o u r f o rc e , in  m o s t c ase s  o n  a  te m p o ra ry  b a s is . A n o th e r  th ird  w e re  

w o rk in g  fu l l- tim e  a n d  th e  re s t w e re  w o rk in g  o n  a  p a rt- tim e  a n d / o r  c a su a l b a s is .

1.4 Interviewing as a research strategy

In te rv ie w in g  w o m e n  f o r  o u r  s tu d y  w a s a  v a lu a b le  w a y  o f  ( i )  c o lle c tin g  d a ta  a b o u t th e  

e x p e r ie n c e s  o f  N E SB  m ig ra n t w o m e n  in  th e  w o rk f o rc e  a n d  ( ii )  u n d e r s ta n d in g  th e ir
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p e rc e p tio n s  o f  th e ir  s itu a tio n , th e ir  v ie w s  a b o u t w o r k  in  A u s tra lia  a n d  th e ir  c o n c e rn s . 

H o w e v e r , th is  te c h n iq u e  a ls o  h a s  c e rta in  lim ita tio n s  w h ic h  sh o u ld  b e  n o te d  a n d  w h ic h  

a f f e c t th e  w a y  o u r  f in d in g s  sh o u ld  b e  in te rp re te d .

F irs tly , th e  a n s w e rs  th a t p e o p le  g iv e  to  q u e s tio n s  su c h  a s  th o s e  w e  h a v e  p o s e d  a re  

n a tu ra lly  sh a p e d  b y  a v a rie ty  o f  s o c ia l  a n d  c u ltu ra l f a c to r s . A s  a n  Ita lia n  s o c io lo g is t 

h as  w ritte n  a b o u t in te rv ie w in g  in  a n o th e r  c o n te x t:

...W e  sh o u ld  n o t ig n o re  th e  fa c t th a t th e  ra w  m a te r ia l o f  o ra l h is to ry  c o n s is ts  

n o t ju s t o f  f a c tu a l  s ta te m e n ts , b u t is  p r e - e m in e n tly  a n  e x p r e s s io n  a n d  

re p re s e n ta tio n  o f  c u ltu re , a n d  th e re f o re  in c lu d e s  n o t o n ly  li te r a l  n a r ra tio n s , 

b u t a ls o  th e  d im e n s io n s  o f  m e m o ry , id e o lo g y  a n d  s u b - c o n s c io u s  d e s ir e s  

( P a s s e r in i 1 9 7 9 :8 4 ) .

M a tu re  w o m e n  w h o se  liv e s  in v o lv e  c o n s ta n t h a rd  w o rk  in  d i f f ic u lt c ir c u m s ta n c e s , w h o  

h a v e  h e a v y  re sp o n s ib ili tie s  a n d  w h o  a re  ty p ic a l ly  re lie d  o n  to  c o p e  a n d  m a n a g e  o f te n  

h a v e  a  f a ir ly  f a ta l is tic  a tti tu d e  to  th e ir  jo b s  ( a n d  th e ir  liv e s ) . G iv e n  th e i r  re la tiv e  

p o w e r le s s n e s s  to  c h a n g e  o r  im p ro v e  th e ir  w o rk  c o n d itio n s , a n d  th e ir  la c k  o f  a c c e s s  to  

a n d  e x p e r ie n c e  o f  m o re  c o m fo rta b le , e a s ie r  a n d  m o re  re w a r d in g  jo b s , w e  f o u n d  th a t 

w o rk in g  c la ss  m ig ra n t w o m e n  te n d e d  n o t, ty p ic a lly , to  e x p re ss  p ro f o u n d  d is sa tis fa c tio n  

w ith  th e ir  w o rk  o r  to  h a v e  v e h e m e n t c r itic is m s  o f  it. In  so m e  c a s e s , th is  se e m e d  to  b e  

b e c a u s e  th e y  e n jo y e d  th e ir  w o rk  a n d  th e  c o n d itio n s  w e re  g o o d ; b u t o f te n , e x p r e s s e d  

v ie w s  th a t 'its  o .k ' o r  ' i t's  n o t to o  b a d '  s h o u ld  b e  u n d e rs to o d  a s  a  r e f le c tio n  o f  th e  

w o m e n ’s  f a ta lis m  a n d  th e ir  lo w  e x p e c ta tio n s  o f  p a id  w o rk  g e n e ra lly  ra th e r  th a n  as  a n  

o b je c tiv e  a s se s sm e n t o f  th e  jo b  itse lf . T h u s , i t w as  n o t su rp ris in g  to  f in d  th a t th e  w o m e n  

w h o  w e re  m o s t c r itic a l o f  th e ir  s i tu a tio n  w e re  th o s e  f r o m  b e tte r - e d u c a te d , 'm id d le  

c la s s ' b a c k g ro u n d s , an d  th o s e  w ith  q u a li f ic a tio n s  a n d  w o r k  e x p e rie n c e  in  th e ir  o w n  

c o u n try .^

A n o th e r  c o n s tr a in in g  fa c to r  th a t w o rk e d  to  p ro d u c e  u n c o m p la in in g  re s p o n s e s  is  so m e  

w o m e n 's  u n w ill in g n e ss  to  a d m it to  b e  c o n tin u in g  to  d o  a  jo b  w h e re  th e y  w e re  tre a te d  

b a d ly  o r  th a t w a s  v e ry  h e a v y , h a rd  o r  u n p le a s a n t. T h e  A r a b ic - s p e a k in g  b i l in g u a l  

in te rv ie w e r , f o r  e x a m p le , in te rp re te d  so m e  w o m e n 's  re se rv e  in  c r itic is in g  th e ir  w o r k  as 

a  r e f l e c tio n  o f  th e  s h a m e  th e y  w o u ld  h a v e  f e l t in  b e in g  k n o w n , in  th e  L e b a n e s e

2  I t  i s  i n t e r e s t i n g  t o  n o t e  t h a t  a n  e a r l i e r  s t u d y  o n  m i g r a n t  w o m e n  f o u n d  t h a t :  " T h e  m a j o r i t y  

o f  w o r k i n g  w o m e n  i n  t h e  s a m p l e  c o n s i d e r e d  t h e i r  j o b  t o  b e  ' a l r i g h t ' "  ( C o x  e t  a l  1 9 7 8 : 4 5 ) .

L i k e  u s ,  t h e y  i n t e r p r e t e d  t h i s  r e s p o n s e  a s  a t  l e a s t  p a r t l y  a  r e f l e c t i o n  o f  t h e  w o m e n ' s  l o w  

e x p e c t a t i o n s  a b o u t  w o r k  ( 4 ) .
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c o m m u n ity , to  b e  d o in g , an d  to  c o n tin u e  to  d o , d e m e a n in g  an d  in su ltin g  jo b s . T h e y  f e lt 

th a t, i f  p e o p le  k n e w  h o w  b a d  th e  w o rk  w a s , th e ir  e s te e m  w o u ld  b e  lo w e re d  in  th e  

L e b a n e se  c o m m u n ity . A  fu rth e r fa c to r  w as th a t o n  th e  w h o le  th e  w o m e n  d id  n o t sh a re  

th e  sa m e  in te r e s t in  th e ir  w o rk  th a t w e , as  r e s e a rc h e rs , h a d . M a n y  d id  n o t f in d  

a n y th in g  in te re s tin g  o r  w o rth  ta lk in g  a b o u t in  th e ir  w o rk  e x p e rie n c e s , s e e in g  th e m  

s im p ly  as  o rd in a ry , b o rin g  an d  q u ic k ly  to  b e  f o rg o tte n  a t th e  e n d  o f  th e  d a y . H e n c e  th e  

d e g re e  o f  e x p a n s iv e n e ss  th e  w o m e n  d isp la y e d  v a rie d  c o n s id e ra b ly , a n d  w as  n o t a lw a y s  

a s  g re a t a s  w e  c o u ld  h a v e  w ish e d .

T h a t is n o t to  sa y  th at m o st w o m e n  w h o  a g re e d  to  b e  in te rv ie w e d  w e re  n o t e x tre m e ly  c o ­

o p e ra tiv e  w ith  o u r in q u iiy ; w e  a re  e x tre m e ly  g ra te f u l  to  th e m  f o r  th e ir  a s s is ta n c e  a n d  

p a tie n c e .
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C H A P T E R  T W O :  T H E  L I T E R A T U R E  O N  

M I G R A N T  W O M E N

2.1 Introduction

D u rin g  th e  1 9 70 s  a n d  1980 s, th e  b ro a d  o u tlin e s  o f  a  p ic tu re  o f  m ig ra n t w o m e n  w o rk e rs ' 

e x p e rie n c e s  w e re  d e lin e a te d  in  th e  A u s tra lia n  l ite ra tu re  ( se e  M a rtin  1984  a n d  1 9 86 ) . 

A f te r  d e s c r ib in g  th is  p ic tu re , th is  c h a p te r  w ill  r e v ie w  th e  A u s tr a lia n  li te ra tu re  o n  

N E SB  m ig ra n t w o m e n  w o rk e rs  in  m o re  d e ta il, f o c u s in g  p a rtic u la r ly  o n  re se a rc h  f in d in g s  

th a t r e f e r  to  n e w ly  a rr iv e d  w o m e n . In te r n a tio n a l  li te r a tu r e  f r o m  h ig h  m ig r a tio n  

W e ste rn  c o u n trie s  su c h  as  B rita in  a n d  W e s t G e rm a n y  w ill  a lso  b e  e x a m in e d  to  in d ic a te  

is su e s  a n d  tre n d s  o f  re le v a n c e  to  A u stra lia . Fin a lly , c e n s u s  a n d  la b o u r f o rc e  su rv e y  d a ta  

w il l  b e  u se d  to  e x a m in e  th e  e m p lo y m e n t p a tte rn s  o f  N E SB  m ig ra n t w o m e n . T h e ir  

in d u s tr ia l a n d  o c c u p a tio n a l p ro f i le  is g iv e n , a n d  m o re  d e ta ile d  in f o rm a tio n  a b o u t th e  

m a n u fa c tu rin g  se c to r  w h ic h  re m a in s  th e  m o s t im p o rta n t s i te  o f  in c o rp o ra tio n  in to  th e  

la b o u r f o rc e  f o r  n e w ly  a rriv in g  m ig ran t w o m e n  in  A u stra lia .

2 .1 .1  M igrant women as workers

Sin c e  1945 , th e  m a jo rity  o f  n o n -E n g lish  sp e a k in g  b a c k g ro u n d  w o m e n  w h o  h a v e  m ig rate d  

to  A u s tra l ia  h a v e  c o m e  as  d e p e n d e n ts  o f  m e n  ( w iv e s , m o th e rs  a n d  d a u g h te rs ) . T h e  

la b o u r  f o rc e  g o a ls  o f  A u s tra lia n  g o v e rn m e n ts ' im m ig ra tio n  p r o g ra m s  h a v e  ty p ic a l ly  

b e e n  m e t b y  a s s is tin g  th e  e n try  o f  m a le s  w ith  a p p ro p ria te  c a p a c itie s  o r  s k il ls ; th e y  

c o n tin u e  to  b e  th e  'p rin c ip a l a p p l ic a n ts ’ , a c c o m p a n ie d  b y  th e ir  f a m il ie s  ( D E IR  1 98 6 :3 ) . 

M ig ra n t w o m e n  h a v e  b e e n  c o n s id e re d  m o re  f re q u e n tly  in  te rm s  o f  th e  g o v e rn m e n t's  

p o p u la tio n - b u ild in g  g o a ls  ( se e  M a rtin  1 9 84 :11 2 )  an d  e th n ic  a f fa ir s  p o l ic ie s  h a v e  ra re ly  

b e e n  o rie n te d  to w ard s th e  n e e d s  o f  m ig ran t w o m e n  as  w o rk e rs.

H o w e v e r , h is to r ic a l ly , N E SB  m ig ra n t w o m e n , a n d  in  p a r tic u la r  m a rr ie d  a n d  re c e n tly  

a rriv e d  m ig ran t w o m e n , h a v e  b e e n  o v e r- re p re se n te d  in  th e  p a id  w o rk  f o rc e  c o m p a re d  to  

th e ir  A n g lo -A u s tra lia n  c o u n te rp a rts . B e tw e e n  1 9 7 0  a n d  1 9 8 0  w o rk  f o r c e  p a r tic ip a tio n  

ra te s  a m o n g  n e w ly  a rriv e d  w o m e n  ra n g e d  b e tw e e n  5 0  a n d  8 5  p e r  c e n t c o m p a re d  w ith  

a ro u n d  4 5  p e r  c e n t f o r  E n g lish  sp e a k in g  b a c k g ro u n d  w o m e n  (M a rtin  1984 :1 12 ) . H ig h e r 

ra te s  o f  e c o n o m ic  a c tiv ity  a m o n g  im m ig ra n t w o m e n  c o m p a re d  w ith  th e  in d ig e n o u s
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p o p u la tio n  h a s  b e e n  o b s e rv e d  in  o th e r  W e s te rn  in d u s tr ia l c o u n tr ie s . A lth o u g h  in  

B r ita in , f o r  e x a m p le , th e re  is  su b s ta n tia l  v a r ia tio n  a m o n g  e th n ic  g ro u p s , m o s t B la c k  

a n d  A s ia n  im m ig ra n ts  ag e d  25  y e ars  an d  o v e r  h a v e  h ig h e r ra te s  o f  p a rtic ip a tio n  in  th e  

w o rk fo rc e , a n d  p a r tic u la r ly  in  fu ll - tim e  e m p lo y m e n t th a n  w h ite , in d ig e n o u s  w o m e n  

( B ro w n  1 9 8 4 ) . O f te n , m ig ra n t w o m e n  f ro m  n o n - m e tro p o l ita n  a re a s  a re  e n te r in g  p a id  

e m p lo y m e n t f o r  th e  f irs t tim e ; an d  th e  re a s o n s  a re  p rim a ri ly  e c o n o m ic . T h e  c o s t o f  

e s ta b l is h in g  a  h o m e , f a m ily  a n d  lif e  in  a  n e w  c o u n tr y  a re  h ig h ; tw o  lo w  o r  m e d iu m  

in c o m e s  a re  u su a lly  re q u ire d  to  su p p o rt a  b a s ic  s ta n d a rd  o f  liv in g  in  h o s t c o u n tr ie s . 

M ig ra n t w o m e n 's  h u sb a n d s  a re  m o re  lik e ly  to  b e  u n e m p lo y e d  o r  e m p lo y e d  in  p o o rly  

p a id  jo b s  th a n  th e  h u s b a n d s  o f  A n g lo p h o n e  w o m e n ; a n d  o f te n  m ig ra n t w o m e n  a re  

su p p o rtin g  re la tiv e s  in  th e ir  c o u n try  o f  o r ig in .

2 .2 .2  The jobs migrant women do

B e c a u se  th e y  la c k  th e  'h u m a n  c a p ita l '  o f  m a rk e ta b le  sk ills  o r  q u a lif ic a tio n s , b e c a u se  o f  

s tru c tu ra l a n d  a tti tu d in a l ra c is m  an d  s e x is m  a n d  b e c a u s e  o f  th e  u rg e n c y  o f  th e ir  

f in a n c ia l n e e d s , N E SB  w o m e n  h a v e  h is to ric a lly  b e e n  a  c h e a p , f le x ib le  an d  d isp e n sa b le  

so u rc e  o f  la b o u r in  A u stra lia . T h e y  h av e  b e e n  c o n c e n tra te d  in  an  e x tre m e ly  n a rro w  ran g e  

o f  p o o rly  p a id  a n d  lo w  s ta tu s  o c c u p a tio n s  w h ic h  ty p ic a lly  in v o lv e  re p e ti tiv e , o n e ro u s  

a n d  b o rin g  w o rk  w ith  little  jo b  se c u rity  a n d  a h ig h  r is k  o f  o c c u p a tio n a l  in ju ry  an d  

d ise a se . In  1 9 8 1 ,7 6  p e r  c e n t o f  e m p lo y e d  Y u g o s la v -b o rn  w o m e n , 7 3  p e r  c e n t o f  T u rk ish  

w o m e n  a n d  74  p e r  c e n t o f  V ie tn a m e se  w o m e n  w o rk e d  in  th e  tra d e s  o r  p ro c e s s  w o rk  

o c c u p atio n s  c o m p a re d  to  36  p e r c e n t o f  th e  A u stra lia n -b o rn  p o p u la tio n  (V EA C  1988:6) .

In  a d d itio n , m ig ra n t w o m e n  a re  lo c a te d  in  a  n a rro w  ra n g e  o f  in d u s tr ie s , m a in ly  in  

m a n u fa c tu rin g . W h ile  a lso  f o u n d  in  th e  w h o le s a le  an d  re ta il  tra d e s , a n d  in  f in a n c e , 

p ro p e rty  an d  b u s in e s s  se rv ic e s , th e y  are  u n d e r - re p re se n te d  th e re  c o m p a re d  w ith  o th e r  

A u stra lia n  w o m e n . M o re o v e r, in  m a n u fa c tu rin g , m ig ran t w o m e n  te n d  to  p re d o m in a te  in  

e n tire  se c tio n s  o f  th e  in d u stry , a c c o u n tin g  f o r  4 2  p e r  c e n t o f  th e  f e m a le  m a n u fa c tu rin g  

w o rk f o rc e  a n d  u p  to  8 5  p e r  c e n t in  so m e  a re a s  su c h  as  c lo th in g  (M a rtin  1 98 4 :1 1 3 ) . T h e  

c lo th in g  in d u s try  p a y s  th e  lo w e s t w a g e s  o f  a n y  in d u s try  in  A u s tra lia  a n d  is  n o to rio u s  

f o r  p o o r  w o rk in g  c o n d itio n s  (O 'D o n n e ll 1 984 : 9 9 ) ; w h ile  i t  e m p lo y s  o n e - f if th  o f  w o m e n  

w h o  w o rk  in  m a n u fa c tu rin g , it e m p lo y s  n e arly  d o u b le  th at p ro p o rtio n  o f  N E SB  m ig ra n t 

w o m e n  w o rk in g  in  m a n u f a c tu rin g . O th e rs  a re  in  th e  te x ti le  a n d  f o o tw e a r  in d u str ie s  

( lik e  c lo th in g , d e c lin in g  a re a s  o f  th e  e c o n o m y ) ; f o o d , b e v e ra g e s  a n d  to b a c c o ; m e ta l 

p ro d u c ts ; e le c tr o n ic s  a n d  e le c tr ic a l c o m p o n e n ts ; p la s tic s , ru b b e r  a n d  p a p e r  p ro d u c ts
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in d u strie s . T h e  la te s t s ta tis tic a l d a ta  f r o m  th e  1 98 6  C e n s u s  w il l  b e  d is c u ss e d  la te r  in  

th is  c h a p te r .

2.1.3 The decline o f the manufacturing industry in A ustralia

E c o n o m ic  re c e s s io n , in te rn a tio n a l  re s tru c tu rin g  o f  th e  w o rld  e c o n o m y  a n d  th e  m ic ro ­

e le c tr o n ic  r e v o lu tio n  h a v e  c o m b in e d  to  c a u s e  a  m a jo r  r e tr a c tio n  in  A u s tr a l ia 's  

m a n u fa c tu r in g  in d u s tr y  o v e r  th e  la s t f i f te e n  y e a r s . B y  th e  1 9 8 0 s  i t  w a s  b e c o m in g  

in c re a s in g ly  re c o g n is e d  th a t m ig ra n ts  w e re  b e a rin g  a  d is p ro p o r tio n a te  s h a r e  o f  th e  

b u rd e n  a ris in g  f ro m  th e se  c h a n g e s . In  th e  K irb y  R e p o rt o n  la b o u r  m a rk e t p ro g ra m s , f o r  

e x a m p le , i t w a s  n o te d  th at:

T h e  g re a te s t f alls  ( in  e m p lo y m e n t)  h a v e  b e e n  c o n c e n tra te d  in  th e  p ro c e ss in g  an d  

a s s e m b lin g  se c to rs  in  m a n u fa c tu rin g . T h is  h a s  im p o rta n t im p lic a tio n s  f o r  th e  

f u tu re  e m p lo y m e n t o p p o r tu n itie s  o f  lo w - s k il le d  p e o p le , p a r tic u la r ly  n o n -  

E n g lish  sp e ak in g  m ig ra n ts  ( q u o te d  in  V E A C  1988 :4) .

2.1.4 The deregulation of employment relations

T h e  o th e r m a jo r  tre n d  a f f e c tin g  m ig ra n t w o m e n 's  p a id  w o r k  in  th e  la s t te n  y e a r s  in  

A u stra lia  is  th e  d e re g u la tio n  o f  s e c tio n s  o f  th e  la b o u r  f o rc e  a n d  th e  g ro w th  in  p e o p le  

w o rk in g  o u ts id e  th e  tra d itio n a l ju r is d ic tio n  o f  th e  c e n tra lise d  in d u s tria l re la tio n s  a n d  

w a g e - f ix in g  s y s te m s  ( T N C  1 9 8 5 ) . A g a in , th e s e  d e v e lo p m e n ts  a r e  p a r t o f  a n  

in te rn a tio n a l te n d e n c y  in  d e v e lo p e d  in d u stria l c o u n trie s  in v o lv in g  th e  in tro d u c tio n  o f  

g r e a te r  ' f le x ib i l i ty '  in to  th e  la b o u r  m a r k e t a n d  th e  tr a n s f e r e n c e  o f  jo b s  to  th e  

u n re g u la te d  a n d  u n d e rg ro u n d  e c o n o m y  in  o rd e r  to  su rv iv e  th e  c o m p e titio n  o f  im p o rts  

f ro m  lo w -w a g e  c o u n trie s  in  th e  la s t d e c a d e  ( se e , e .g . o n  th e  E u ro p e a n  c lo th in g  in d u s try , 

M itte r  1 98 6) . A  n u m b e r o f  d i f f e re n t tre n d s  a f f e c tin g  e m p lo y m e n t re la tio n s  a re  a t w o rk . 

O n e  is  th e  g ro w th  in  th e  n o n - a w a rd  c o v e re d  s e l f - e m p lo y m e n t a n d  su b - c o n tra c tin g , in  

a re a s  su c h  a s  th e  c o n s tric tio n  a n d  c lo th in g  in d u strie s  w h e re  p re v io u s ly  w a g e  re la tio n s  

w o u ld  h a v e  a p p l ie d . A  s e c o n d  is  th e  g ro w th  o f  p a r t- tim e  a n d  c a s u a l w o rk  w h e re  

u n io n is a tio n  te n d s  to  b e  lo w  a n d  jo b  s e c u r ity  m in im a l . A  re c e n t s tu d y  b y  th e  C M S 

(C a stle s , M o rris se y  a n d  P in k s to n e  1988 )  d o c u m e n ts  th e  e x te n t o f  th e  d e c lin e  in  fu ll - tim e  

m a le  jo b s  in  th e  m a n u fa c tu rin g  in d u stry  a n d  th e  c o n c o m ita n t in c re a s e  in  th e  n u m b e rs  o f  

m ig ra n t w o m e n  in  p a rt- tim e , c a su a l jo b s  o r  c la ss if ie d  a s  'se lf - e m p lo y e d '.

A  fu rth e r  p h e n o m e n o n  is  th e  g ro w th  in  il le g a l  o r  'b la c k '  e m p lo y m e n t f o rm s  u se d  to  

m in im ise  tax . T h is  in c lu d e s  c a sh - in -h a n d  w o rk  a n d  th e  m a n y  a re a s  o u ts id e  tra d itio n a l 

u n io n  ju risd ic tio n  w h e re  w o rk e rs  a re  f o rm a lly  c o v e re d  b y  a w a rd s  b u t re c e iv e  su b -a w a rd
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c o n d itio n s  a n d  rate s  o f  p ay , so m e tim e s to  su p p le m e n t so c ia l s e c u rity  p e n s io n s  o r  in c o m e  

f ro m  a n o th e r  jo b . T h e  b e s t-k n o w n  e x a m p le  o f  th is  in  th e  a re a  o f  w o m e n 's  e m p lo y m e n t is  

th e  r is e  o f  o u tw o rk in g  in  th e  c lo th in g  in d u s tr y , n o w  e s tim a te d  to  in v o lv e  a s  m a n y  

w o m e n  a s  a re  in v o lv e d  in  fa c to ry -b a se d  p ro d u c tio n . O u tw o rk  w ill  b e  f u rth e r d is c u sse d  

b e lo w .

A s  m ig r a n t w o m e n , N E SB  w o m e n  s h a re  th e  p ro b le m s  o f  o th e r  N E SB  m ig ra n ts  in  

A u s tr a lia  a n d  e x p e r ie n c e  th e  s tru c tu ra l  d is c r im in a tio n  a n d  e x c lu s io n a ry  p ro c e s s e s  o f  

th e ir  n e w  so c ie ty . W ith  o th e r  w o rk in g  c la s s  w o m e n , .th e y  s h a re  a  s u b o rd in a te  p o s itio n  

in  th e  p a id  w o rk  f o rc e , a n d  sh o u ld e r  th e  a d d itio n a l a n d  o f te n  u n re c o g n ise d  lo a d  o f  

u n p a id  w o r k  a t h o m e . H o w e v e r , th e  s itu a tio n  o f  m ig ra n t w o m e n  is  n o t s im p ly  e q u a l to  

th e  su m  o f  se p a ra te  o p p re ss io n s  a s  is so m e tim e s  im p lie d , b u t h a s  its  o w n  sp e c if ic ity  a n d  

d y n a m ic s . A u s tra lia n  l ite ra tu re  o n  N E SB  w o m e n  h a s  in c re a s in g ly  h e lp e d  c o n s ti tu te  

th e ir  e x p e r ie n c e s  a s  a n  o b je c t o f  s tu d y  in  th e ir  o w n  rig h t.

2 . 2  Australian literature

2.2.1 The 'definers o f public knowledge'

A s  Je a n  M a r tin  h a s  su g g e s te d  (1 9 7 8 :2 0 3 ) , th e  p ro c e ss  o f  d e f in in g  'th e  m ig ra n t p re se n c e ' 

in  A u s tr a lia  o c c u rre d  a t th e  sa m e  tim e , h is to r ic a lly , a s  th e  g ro w th  o f  f e m in is m  a n d  

s tro n g , p o p u la r  d e m a n d s  to  e x a m in e  a n d  re d e f in e  w o m e n ’s  ro le s  in  p a id  a n d  u n p a id  

w o rk . N o tin g  th e  f ru itf u l c o n se q u e n c e s  o f  th e s e  tw in  p ro c e s s e s  in  p ro d u c in g  so m e  in -  

d e p th , h ig h  q u a li ty  re s e a rc h  o n  m ig ra n t w o m e n , sh e  w e n t so  f a r  a s  to  c o m m e n t th a t 

" th is  h a s  le d  to  th e  p o s itio n  w h e re  th e re  is  n o w  m o r e  so c ia l  k n o w le d g e  a b o u t m ig ra n t 

w o m e n  w o rk e rs  th a n  a b o u t m e n ” (M artin  197 8 :20 3 ) .

W h ile  h e r  c o n c lu s io n  is  o p e n  to  d isp u te , c e rta in ly  i f  o n e  c o n s id e rs  q u a n tita tiv e  a n a ly s is  

w h e re  im m ig r a n t w o rk e rs  a re  o f te n  s ti l l  a s s u m e d  to  b e  m a le , i t  is  tr u e  th a t th e  

q u a li ta tiv e  s tu d ie s  e x a m in in g  th e  e x p e rie n c e s  o f  m ig ra n t w o m e n  a s  w o rk e rs  w h ic h  

a p p e a re d  in  th e  m id  1 9 7 0 s  w e re  n o t o n ly  p a th - b re a k in g , b u t h a v e  b e e n  th e  m a jo r  

'd e f in e r s  o f  p u b l ic  k n o w le d g e ' ( M a rtin  1 9 7 8 :2 6 )  a b o u t N E S B  m ig r a n t w o m e n  in  

A u s tr a lia  s in c e  th a t tim e .
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T h e  f ir s t,  W e  c a n n o t ta lk  o u r  r ig h ts ,  w a s  a  la rg e  s c a le  s u rv e y  o f  A u s tr a l ia n  a n d  

o v e rse a s -b o rn  w o m e n  b a s e d  o n  a  sa m p le  o f  h o u se h o ld s  f ro m  tw o  h ig h  m ig ra n t d e n s ity  

Sy d n e y  L G A s  (C o x , Jo b so n  an d  M a rtin  1976) . O n e  th o u san d  a n d  tw e n ty - fo u r w o m e n  f ro m  

se v e n  d if f e re n t la n g u a g e  g ro u p s  w e re  in te rv ie w e d  a b o u t th e ir  w o rk  p a tte rn s , th e  e x te n t 

o f  th e i r  tr a in in g  a n d  w o r k - r e la te d  e x p e r ie n c e , a n d  th e i r  f a m ily  a n d  h o u s e h o ld  

s itu a tio n s . T h e  m a jo rity  o f  th e  im m ig ra n t w o m e n  h a d  a rriv e d  in  A u s tra lia  in  th e  la s t 

f iv e  y e a r s . T h e  s tu d y  f o u n d  th a t, a lth o u g h  tw o - th ird s  o f  th e  im m ig ra n t w o m e n  h a d  

n e v e r w o rk e d  in  a  p a id  jo b  b e f o re  c o m in g  to  A u stra lia , m o re  th a n  5 0  p e r  c e n t w e re  in  th e  

w o rk f o rc e  a t th e  tim e  o f  th e  in te rv ie w , th o u g h  m a n y  w e re  u n e m p lo y e d . Fo r  th e se  

w o m e n , th e  tra u m a  o f  im m ig ra tin g  to  a  n e w  so c ie ty  w as a c c o m p a n ie d  b y  th e  d if f ic u ltie s  

o f  c o m b in in g  p a id  w o r k  w ith  th e ir  d o m e stic  re sp o n s ib il i tie s  in  a  so c ie ty  th a t ig n o re d  

th e  n e e d s  o f  w o rk in g  m o th e rs . M o re  th a n  8 0  p e r  c e n t o f  th e  re c e n tly  a rriv e d  w o m e n  ( in  

th is  c a s e  A ra b ic , Sp a n ish , Y u g o s la v  a n d  T u rk ish )  in te n d e d  to  e n te r  th e  w o r k  f o rc e  in  

th e  f u tu re , w h e th e r  o r  n o t th e y  w e re  w o rk in g  n o w  (5 6 ) . T h e  m ig ra n t w o m e n  w e re  

c o n c e n tra te d  in  se m i-  o r  u n sk ille d  b lu e  c o lla r  o c c u p a tio n s , a n d  th e  m a jo r ity  sa id  th a t 

th e y  w o u ld  g iv e  u p  w o rk  w e re  it n o t f o r  th e  m o n e y  (3) . W h ile  A u s tra lia n -b o rn  w o m e n  

s o m e tim e s  m a d e  p o s itiv e  re m a rk s  a b o u t th e ir  w o r k  s i tu a tio n , th e  m ig r a n t w o m e n  

ra re ly  d id  a n d  th e ir  ." ...p e rc e p tio n s  o f  th e  jo b s  th e y  w e re  in  w e re  a lw a y s  re la te d  to  

th e ir  d o m e stic  s itu a tio n "  ( 3) . C h ild c a re  w a s  re p o rte d  to  b e  th e  m a jo r  s in g le  p ro b le m  

fa c in g  w o rk in g  m ig ra n t w o m e n .

E x te n s iv e  re c o m m e n d a tio n s  w e re  m a d e  in  re la tio n  to  th e  p r o v is io n  o f  c h i ld c a r e , 

li te ra c y  a n d  E n g l is h  la n g u a g e  te a c h in g  f o r  m ig ra n t w o m e n , e d u c a tio n  a n d  re tra in in g  

o p p o r tu n itie s , u n io n  a n d  lo c a l g o v e r n m e n t a c tiv i tie s , th e  e s ta b l is h m e n t o f  c r a f t 

c o o p e ra tiv e s , a n d  th e  e n c o u ra g e m e n t o f  p a rt- tim e  w o rk .

T h e  se c o n d  s tu d y , B u t I  w o u ld n 't w a n t m y  w if e  to  w o rk  h e re , f o c u se d  m o r e  sp e c if ic a lly  

o n  m ig ra n t w o m e n  w o rk e rs  a n d  in  p a r tic u la r  o n  th o se  w o rk in g  in  f a c to rie s  (S to re r  e t a l 

1 9 76 ) . C o n d u c te d  in  197 5  in  M e lb o u rn e , it w as  p a rt o f  a n  a c tio n  re se a rc h  p r o je c t w h ic h  

a im e d  a t th e  d e v e lo p m e n t o f  " s tra te g ie s  w h ic h  w o u ld  e n a b le  [m ig ra n t w o m e n  w o rk e rs]  

to  o rg a n is e  a n d  c o m e  to g e th e r  so  th a t th e y  themselves c o u ld  a r tic u la te  th e ir  s i tu a tio n , 

th e ir  g r ie v a n c e s , th e ir  n e e d s  a n d  re q u ire m e n ts "  ( i) . A  su rv e y  o f  th e  v ie w s  a n d  n e e d s  o f  

7 1 0  w o m e n  w o rk in g  in  th ir ty  f a c to r ie s  w a s  c o n d u c te d , a s  w e ll a s  e x te n s iv e  in te rv ie w s  

w ith  tra d e  u n io n s  a n d  m a n a g e m e n t, an d  th e  re p o rt w e n t m u c h  fu rth e r th a n  W e  c a n n o t 

ta lk  o u r  r ig h ts  in  p ro v id in g  g ra p h ic  d e s c r ip tio n s  o f  th e  u n c o m fo rta b le , u n h e a lth y  an d
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u n p le a sa n t e n v iro n m e n ts , re g im e n te d  a n d  in h u m a n  w o rk  sy s te m s , a p p a llin g  w a g e s  an d  

c o n d itio n s , ra c ism , u n io n  n e g le c t a n d  e m p lo y e r  a b u se  to  w h ic h  m a n y  m ig ra n t w o m e n  

f a c to ry  w o rk e rs w e re  fo u n d  to  b e  su b jec t.

In  te rm s  o f  n e w ly  a rriv e d  m ig ra n t w o m e n , th e  s tu d y  f o u n d  th a t th e  le n g th  o f  re s id e n c e  

in  A u s tra l ia  a p p e a re d  to  c o rr e la te  w ith  th e  ty p e s  o f  in d u s tr ie s  w h e re  th e  w o m e n  

w o rk e d . M o re  re c e n t m ig ra n ts  f ro m  Y u g o s la v ia , T u rk e y  o r  So u th  A m e r ic a  w e re  

c o n c e n tra te d  in  th e  r e la tiv e ly  m o re  'd ir ty ' in d u s tr ie s  s u c h  a s  th e  m e a t a n d  b o o t 

in d u strie s , c o ld  s to ra g e  an d  so m e  f o o d  p ro c e ss in g , c o m p a re d  to  lo n g e r re s id e n t m ig ra n t 

w o m e n  w h o  w o rk e d  in  'c le an e r' c lo th in g , f o o d  a n d  e le c tric a l in d u strie s  ( 1 08 ) .

Its  g ra p h ic  a c c o u n t o f  sh o p - f lo o r  le v e l c la s s  s tru g g le  a n d  th e  re p o rt's  c o n c lu s io n s  th a t 

m ig ra n t w o m e n  w o rk e rs  a re  lik e  a  "d o rm an t v o lc a n o , lik e ly  to  e x p lo d e  a t so m e  tim e  in  

th e  fu tu re "  ( 1 1 4 )  h a s  h a d  a su b s ta n tia l p u b lic  im p a c t in  te rm s  o f  e x p o s in g  m ig ra n t 

w o m e n  w o rk e rs ' o p p re ss io n  a n d  d e f in in g  th e ir  p ro b le m s . A  n u m b e r o f  re c o m m e n d a tio n s  

w e re  m a d e ; m a n y  c e n tre d  o n  th e  ro le  o f  tra d e  u n io n s  a s  w e ll as m a k in g  d e m a n d s  o n  

g o v e rn m e n ts  a n d  e m p lo y e rs . T h e  re p o rt w a s  w r itte n  f ro m  a p e rsp e c tiv e  w h ic h  v ie w e d  

m ig ra n t w o m e n  w o rk e rs  f irs t an d  f o re m o st a s  a  su p e r e x p lo ite d  se c tio n  o f  th e  w o rk in g  

c la s s . T h e ir  o p p re s s io n  w a s  se e n  a s  th e  re s u lt o f  th e  s tru c tu ra l d y n a m ic s  o f  c a p ita l is t 

so c ie ty , an d  th e  c o n c lu s io n  d ra w n  w as th at little  c o u ld  b e  d o n e  to  im p ro v e  su b s ta n tia lly  

m ig ra n t w o m e n 's  s itu a tio n  w ith o u t "m assiv e  re f o rm s a n d  c h a n g e s  in  b o th  th e  in d u stria l 

f ie ld  a s  w e ll as  in  th e  w id e r  A u stra lia n  so c ie ty "  ( 1 17 ) .

R a th e r th a n  e m e rg in g  f ro m  a c a d e m ic  in s titu tio n s , th e se  se m in a l s tu d ie s  w e re  b o th  th e  

p ro d u c t o f  w o m e n  (an d  so m e  m e n )  w o rk in g  in  c o m m u n ity  o rg an isa tio n s ; o f  p e o p le  w h o  

k n e w  o r  w o rk e d  w ith  m ig ra n t w o m e n  in  th e i r  e v e r y d a y  liv e s , a lb e i t  o f te n  in  a  

c o m m u n ity  w o rk e r- c lie n t re la tio n s h ip . T h e y  a re  w ritte n  in  a  s ty le  th a t is  p o p u la r  an d  

e m in e n tly  p r a c tic a l ,  a n d  b e in g  r e p o r ts , th e y  c o n ta in  o n ly  lim ite d  d is c u s s io n  o f  

th e o re tic a l is su e s  c o n c e rn in g  m ig ra tio n , e c o n o m ic  o r  g e n d e r  re la tio n s . T h e y  a re  h ig h ly  

a n d  u n a s h a m e d ly  p a rtisa n  a n d  c o m m itte d ; w ritte n  a b o v e  a ll  to  p ro m p t a c tio n  to  

r e m e d y  th e  p r o b le m s  m ig r a n t w o m e n  f a c e . P e rh a p s  o n e  o f  th e  m o s t s tr ik in g  

c h a ra c te ris ti c s  o f  th e  A u s tra lia n  lite ra tu re  o n  m ig ra n t w o m e n  th ro u g h  th e  1970s  an d  

1 9 8 0 s  is  th a t m o st n e w  w o rk  h a s  c o n tin u e d  to  ta k e  th is  f o rm  a n d  in d e e d , to  e m a n a te  

f ro m  th e  c o m m u n ity  le v e l. In  a d d itio n  to  th e  s tu d ie s  o n  o u tw o rk  to  b e  d is c u sse d  b e lo w , 

a n o th e r e x a m p le  o f  th e  in v e n tiv e  re s e a rc h  s tr a te g ie s  su c h  o r g a n is a tio n s  a d o p t is  a
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p h o n e - in  o n  se x u a l h a ra ssm e n t c o n d u c te d  am o n g  m ig ra n t w o m e n  b y  th e  N .S .W . E th n ic  

C o m m u n itie s  C o u n c il in  1981 (E .C .C . 1 981) . T h e  p h o n e - in  e v o k e d  a  g o o d  re sp o n se  f ro m  

fa c to ry  w o rk e rs  a n d  c le a n e rs  w h o  d e s c rib e d  th e  v a rio u s  ty p e s  o f  s e x -b a se d  h a ra s sm e n t 

to  w h ic h  th e y  w e re  s u b je c t a t w o rk , b u t w h ic h , in  a  le ss  a n o n y m o u s  s itu a tio n , th e y  

w o u ld  h a v e  f e lt s c a re d  to  re p o rt f o r  f e a r  o f  lo s in g  th e ir  jo b s.

2 .2 .2  O utworkers

W h ile  so m e  o f  th e  c o m m u n ity -b a s e d  s tu d ie s  h a v e  f o llo w e d  th e  s a m e  tr a c k  a s  th e  

e a r lie r  1 9 7 0 s  re s e a rc h  in  fu r th e r  d o c u m e n tin g  th e  o p p re s s iv e  s itu a tio n  o f  m ig ra n t 

w o m e n  f a c to r y  w o rk e rs  ( se e  e .g . N o rd  1 9 8 3) , m u c h  o f  th e  m o re  re c e n t w o rk  h a s  b e e n  

c o n c e rn e d  w ith  su p p le m e n tin g  th is  im a g e  w ith  th a t o f  a n o th e r: th e  im m ig ra n t w o m a n  

m a n u fa c tu rin g  in d u stry  o u tw o rk e r, w o rk in g  in  a n  h ig h ly  e x p lo ita tiv e  s itu a tio n , in  h e r  

o w n  h o m e . W h i le  d if f ic u ltie s  w ith  d o c u m e n tin g  a c c u ra te ly  th e  e x te n t a n d  n a tu re  o f  

th is  ty p e  o f  d e c e n tra lise d  p ro d u c tio n  p ro c e s s  re m a in , s e v e ra l s tu d ie s  h a v e  p ro v id e d  

e x c e lle n t a c c o u n ts  o f  th e  e x p e rie n c e s  o f  w o m e n , m a in ly  m ig ra n ts , w o rk in g  in  th is  se c tio n  

o f  th e  u n d e rg ro u n d  e c o n o m y  (se e , e .g . R o o d  e t a l 1982, T N C 1985, C u m m in g s  1986 , C e n tre  

f o r  W o rk in g  W o m e n  1986, N .S.W . D e p a rtm e n t o f  In d u stria l R e la tio n s  a n d  E m p lo y m e n t 

( h e re a f te r  D .I.R .E .)  1 98 7, T a ss ie  ( f o rth c o m in g )  1990)^  .

O n e  o f  th e  m o st g ra p h ic  an d  u se fu l s tu d ie s  o f  th is  ty p e  is  d o c u m e n te d  in  a  re p o rt c a lle d  

W o m e n  o u tw o rk e rs  b y  th e  C e n tre  f o r  W o rk in g  W o m e n  in  M e lb o u rn e . L ik e  B u t I  w o u ld n 't 

w a n t m y  w i f e  to  w o rk  h e re , th e  re se a rc h  w as  p a rt o f  a n  a c tio n  re s e a rc h  p ro je c t w h ic h  

in v o lv e d  th e  C e n tre  w o rk in g  w ith , c o u n se llin g  an d  o rg a n is in g  o u tw o rk e rs  a ro u n d  issu e s  

o f  c o n c e rn  to  th e m . T w o  e a rlie r  s tu d ie s  b y  a  tra d e  u n io n -b a se d  re se a rc h  o rg a n isa tio n  in  

Sy d n e y  (T N C  1 985  a n d  C u m m in g s  1986)  d e a lt w ith  o u tw o r k  a s  o n e  o f  th e  g ro w in g  

n u m b e r  o f  e m p lo y m e n t p ra c tic e s  w h ic h  se e k  to  d e f e a t o r  u n d e rm in e  th e  o p e ra tio n  o f  

in d u s tria l a w a rd s  a n d  a v o id  o th e r  sy s te m s  f o r  re g u la tin g  w o rk . T h is  p e rs p e c tiv e  w a s 

re ta in e d  in  th e  C e n tre 's  s tu d y  w h e re  th e  g ro w th  o f  o u tw o rk  w a s  s itu a te d  in  th e  

e c o n o m ic  c o n te x t o f  d e c lin in g  p ro f i ta b ili ty  o f  th e  A u stra lia n  m a n u fa c tu r in g  in d u stry  in  

th e  1970s an d  1980s. T h e  v ie w  th a t o u tw o rk  re p re se n ts , to  so m e  e x te n t, a n  a n s w e r to  th e

3  T h e  A B S  s u r v e y  o f  h o m e - b a s e d  w o r k e r s ,  c a r r i e d  o u t  i n  1 9 8 9 ,  f o u n d  3 . 4  p e r  c e n t  o f  t h e  

A u s t r a l i a n  w o r k f o r c e  t o  b e  w o r k i n g  f r o m  h o m e .  O f  t h e s e ,  7 0  p e r  c e n t  w e r e  f e m a l e s .  L o o k i n g  

a f t e r  c h i l d r e n  w a s  t h e  m o s t  i m p o r t a n t  r e a s o n  g i v e n  f o r  w o r k i n g  a t  h o m e .  I m m i g r a n t  w o m e n  

d i d  n o t  a p p e a r  t o  b e  o v e r r e p r e s e n t e d  i n  t h e  A B S  s a m p l e ;  h o w e v e r ,  i t  s h o u l d  b e  n o t e d  t h a t  t h e  

s a m p l e  c o v e r e d  m o r e  e m p l o y e r s  a n d  s e l f - e m p l o y e d  p e r s o n s  t h a n  e m p l o y e e s  a n d  m a y  n o t  

h a v e  b e e n  a b l e  a c c u r a t e l y  t o  t a p  t h e  m o r e  i n f o r m a l  s e c t o r s  o f  h o m e - b a s e d  w o r k  w h e r e  o t h e r  

s t u d i e s  i n d i c a t e  t h a t  m i g r a n t  w o m e n  a r e  c o n c e n t r a t e d .
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n e e d s  o f  w o rk in g  m o th e rs  w as  d isp u te d . A s  w e ll a s  o u tw o rk e rs  w h o  w e re  y o u n g  m o th e rs  

w ith  sm a ll c h i ld re n , m a n y  o f  th e  w o m e n  w h o  c o n ta c te d  th e  C e n tre  f o r  a s s is ta n c e  w e re  

o ld e r  w o m e n , re tre n c h e d  o r  in ju re d  w o rk e rs  a n d  a lso  y o u n g  g ir ls  w h o  h ad  n o t b e e n  a b le  

to  g e t a n  ’in -d o o r ’ jo b  o n  le av in g  s c h o o l ( 15 ) . M o re o v e r, c h ild c a re  w as  f o u n d  to  b e  as  b ig  a  

p ro b le m  f o r  o u tw o rk e rs  as  f o r  f a c to ry  an d  o th e r w o rk e rs .

T h e  C e n tre 's  w o rk  in d ic a te d  th a t o u tw o rk  sh o u ld  n o t b e  se e n  a s  a  te m p o ra ry  re s o r t o f  

th e  n e w ly  a r r iv e d ; o u tw o rk  w a s  c o m m o n  a m o n g s t b o th  n e w ly  a rr iv e d  a n d  o ld e r  

e s ta b l ish e d  n o n -E n g l ish  sp e a k in g  b a c k g ro u n d  g ro u p s , a lth o u g h  th e  f in a n c ia l in se c u r ity  

a s s o c ia te d  w ith  i t  p o se d  m o re  e x tre m e  p ro b le m s  f o r  r e c e n tly  a r riv e d  fa m il ie s  w h o se  

f in a n c ia l c o m m itm e n ts  w e re  h e a v y . In  a n  e a rlie r  s tu d y , in te rv ie w s  w e re  c o n d u c te d  w ith  

th ir ty - tw o  c lo th in g  o u tw o rk e rs  in  th e  Il la w a rra ; a m o n g  th o s e  th e  a v e ra g e  y e a rs  o f  

re s id e n c e  in  A u s tra lia  w as  se v e n  an d  a  h a l f  y e a rs  -  a g a in  in d ic a tin g  th a t o u tw o rk  is  

c o m m o n  a m o n g  b o th  lo n g - se ttle d  an d  n e w e r m ig ran ts  (Flo o d  e t a l:18 ) .

W h ile  m o s t m ig ra n t w o m e n  o u tw o rk e rs  a re  c o n c e n tra te d  in  th e  c lo th in g  in d u stry , a n d  it 

h a s  b e e n  th e  C lo th in g  U n io n  th a t h as  b e e n  m o st a c tiv e  in  c o m p a ig n in g  o n  th e ir  b e h a lf  

( s e e  A lc o rso  1 9 87 , A .C .T .U . 1987 )  th e  b e l ie f  th a t o u tw o rk in g  is  c o n f in e d  to  a  d e c lin in g  

a n d  d e c re p it in d u s try  m u st b e  m o d if ie d  in  th e  lig h t o f  s o m e  re c e n t w o rk . O u tw o r k  h a s  

b e e n  f o u n d  to  b e  c o m m o n  in  a  n u m b e r o f  in d u strie s  o th e r  th a n  te x tile s  a n d  c lo th in g : th e  

C e n tre  f o r  W o rk in g  W o m e n  f o u n d  o u tw o rk  to  b e  w id e sp re ad  in  th e  e le c tr ic a l, e le c tro n ic s  

a n d  m e ta l in d u s tr ie s  a s  w e ll as  in  th e  p a c k a g in g  in d u s try , in  th e  f o o d  in d u s tr ie s , a s  

w e ll a s  in  th e  w h ite - c o l la r  a re a  (a lth o u g h  th e  re p o rt is  c o n f in e d  to  m a n u fa c tu rin g ) . 

W h ile  3 5  p e r  c e n t o f  th e  re sp o n d e n ts  to  th e  N .S.W . D .I.R .E .'s . su rv e y  w e re  m a c h in is ts  

in  th e  c lo th in g  in d u s tr y , th e  2 24  w o m e n  in  th e  s a m p le  ra n g e d  a c ro ss  tw e n ty - s e v e n  

d if f e re n t o c c u p a tio n s  (1 3 ) . Sim ila rly , a  su p p le m e n ta ry  s u rv e y  o n  h o m e -b a s e d  w o rk  

c a rrie d  o u t b y  th e  A u stra lia n  B u re a u  o f  Sta tis tic s  in  198 9  f o u n d  a l l  in d u stry  a re a s  (w ith  

th e  e x c e p tio n  o f  tra n sp o r t, p u b l ic  a d m in is tra tio n  an d  d e fe n c e )  to  b e  w e ll - re p re se n te d  

(A B S 1 9 8 9 :6 - 7 ) .

T h e  lite ra tu re  in d ic a te s  th a t a ll w o m e n  w o rk in g  f ro m  h o m e  h a v e  tro u b le  o b ta in in g  fa ir  

p a y  f o r  th e ir  w o rk  a n d  w o rk  u n d e r  w o r s e  c o n d itio n s  th a n  th e ir  w o rk p la c e - b a s e d  

c o u n te rp a rts . T h e  A B S su rv e y  f o u n d  th a t o f  th e  w o m en ; employees w o rk in g  f r o m  h o m e  

(w o m e n  c o m p rise d  th re e -q u arte rs  o f  th e  to ta l)  o n ly  4 6  p e r  c e n t w e re  c o v e re d  b y  w o rk e rs ' 

c o m p e n s a tio n  in su ra n c e  an d  o v e r  tw o - th ird s  w e re  n o t p a id  h o lid a y  o r  s ic k  le a v e  (A B S
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1 9 8 9 :1 5 ) . H o w e v e r , i t is  a lso  a p p a re n t th a t, as C a ro l O 'D o n n e ll  h a s  sa id : " th e  la b o u r 

m a rk e t o f  o u tw o rk e rs  is  se g m e n te d , as  is  th e  tra d itio n a l  la b o u r m a rk e t, a lo n g  e th n ic  

a n d  e d u c a tio n a l lin e s "  (N .S.W . D .I.R .E .:v ) . T h e  ty p e  o f  o u tw o rk  d o n e  b y  m ig ra n t 

w o m e n  a p p e a rs  to  b e  th e  m o s t o n e ro u s , o p p re ss iv e  a n d  e x p lo ita tiv e ; o n e  s tu d y  re p o rte d  

t h a t :

a lm o s t w ith o u t e x c e p tio n  th e  ( m ig ra n t)  w o m e n  p re s e n te d  th e ir  w o rk  a s  

u n re lie v e d , lo w  p a id  d ru d g e ry  w h ic h  is  o f te n  in ju rio u s  to  h e a lth , an d  in v o lv e s  

lo n g  h o u rs  o f  w o rk  ( ib id :37 ) .

A n o th e r, re p o rtin g  o n  th e  e x p e rie n c e s  o f  m ig ra n t w o m e n , f o u n d  th at:

m o st o u tw o rk e rs , in  p ra c tic e , re c e iv e  n o  h o l id a y  p a y ,.n o  lo n g - se rv ic e  le av e , n o  

s ic k  p a y , n o  w o r k e rs ' c o m p e n s a tio n , a n d  lo w e r  ra te s  o f  p a y  th a n  f a c to ry  

w o rk e rs  d o in g  s im ila r  w o rk  (C e n tre  f o r  W o rk in g  W o m e n  1986 :23 ) .

2 .2 .3  The state and knowledge about migrant women

W e  h a v e  re f e rre d  to  th e  s tre n g th  a n d  v ita l ity  o f  c o m m u n ity -b a s e d  li te ra tu re  a b o u t 

m ig ra n t w o m e n  a n d  w o rk  in  A u s tra lia , a n d  th e  c o m p a ra tiv e  d e a r th  o f  r e s e a rc h  

c o n d u c te d  o u t o f  a c a d e m ic  in s titu tio n s . A  th ird  k e y  c o n trib u to r  to  th e  p ro d u c tio n  o f  

k n o w le d g e  in  th is  f ie ld  in  A u stra lia  h a s  b e e n  th e  s ta te ; its  ro le  in  p ro d u c in g  k n o w le d g e  

a b o u t a n d  c o n s tr u c tin g  d e f in itio n s  o f  m ig ra n ts  h a s  b e e n , in  A u s tra lia , a  p a rtic u la rly  

v ig o ro u s  o n e . Firs t, g o v e rn m e n ts  h a v e  b e e n  a  p r im a ry  so u rc e  o f  fu n d in g  f o r  re se a rc h  

a b o u t m ig ra n t w o m e n . Se c o n d ly , th e y  h a v e  p la y e d  a  ro le  in  d is se m in a tin g  v e rs io n s  o f  

th e  in f o rm a tio n  p ro d u c e d  b y  c o m m u n ity - le v e l p rim a ry  re se a rc h . T h u s , f o r  e x a m p le , a n  

in te rn a l p a p e r  b y  W o m e n 's  B u re a u  in  th e  Fe d e ra l D e p a rtm e n t o f  E m p lo y m e n t a n d  

In d u stria l R e la tio n s  o u tlin e s  th e  'tre b le  d is a d v a n ta g e ' f a c e d  b y  m ig ra n t w o m e n  an d  

d is c u s s e s  " th e  e m p lo y m e n t o f  m ig ra n t w o m e n  la rg e ly  in  jo b s  w h ic h  a re  th e  m o s t 

re p e titiv e , m o s t m e n ia l a n d  th e  m o st p o o rly  p a id , a n d  w h ic h  h a v e  so m e  o f  th e  w o rs t 

w o r k in g  c o n d itio n s  w h ic h  th e  la b o u r  m a r k e t c a n  o f f e r "  ( N e a r i  1 9 8 4 :1 ) . T h e  

R O M A M P A S re v ie w  o f  g o v e rn m e n t se rv ic e s  a n d  p ro g ra m s  f o r  m ig ran ts  h as  a  se c tio n  o n  

im m ig ra n t w o m e n  w h ic h  s ta te s :

Im m ig ra n t w o m e n  o f  N E SB  f re q u e n tly  e x p e rie n c e  a  tr ip le  d is a d v a n ta g e  a s  

im m ig ra n ts , a s  w o m e n , an d  b e c a u se  o f  lo w  le v e ls  o f  E n g lish  p ro f ic ie n c y

an d  g o e s  o n  to  d is c u ss  th e ir  lo c atio n  in  th e  w o rk fo rc e , u n e m p lo y m e n t ra te s , th e  p ro b le m s  

o f  c h ild c a r e  an d  o u tw o rk  0 u p p  1 9 8 6 :5 2 -3 ) . O th e r e x a m p le s  in c lu d e  re p o rts  b y  e th n ic  

a f fa ir s  u n its  w ith in  Sta te  G o v e rn m e n ts  ( se e  e .g . S.A . E th n ic  A f fa irs  C o m m is s io n  1984 ,
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W .A . M u ltic u ltu ra l a n d  E th n ic  A f fa irs  C o m m iss io n  1 98 8; a  lo n g  lis t o f  su c h  p u b lic a tio n s  

is  in c lu d e d  w ith  so m e  d is c u ss io n  in  E lia d is  e t a l 1 9 8 8 ) . W h ile  n o t ta k in g  u s  m u c h  

fu rth e r  in  u n d e rs ta n d in g  m ig ra n t w o m e n 's  w o rk  e x p e rie n c e s , o r  in  p ro v id in g  b ro a d e r  

im a g e s  o f  m ig ra n t w o m e n 's  w o rk , th e  v a rio u s  re p o r ts  a n d  p a p e rs  d is s e m in a te d  b y  th e  

s tate  p la y  a  u se fu l ro le  in  d is se m in a tin g  k n o w le d g e  a b o u t th e  p ro b le m s  m ig ra n t w o m e n  

f a c e  a s  w o r k e r s  a n d  in  m a in ta in in g  s o m e  p r e s s u r e  w ith in  th e  s ta te  f o r  th e  

im p le m e n ta tio n  o f  m e asu re s  to  o v e rc o m e  th e m .

T h ir d ly , th e  s ta te  h a s  p la y e d  a  ro le  in  th e  p ro d u c tio n  o f  k n o w le d g e  a b o u t m ig ra n t 

w o m e n  th ro u g h  p ro v id in g  f o ru m s  f o r  im m ig ra n t w o m e n  th e m s e lv e s  to  a rtic u la te  an d  

d e b a te  th e ir  c o n c e rn s . A m o n g  th e  m o st im p o r ta n t o f  su c h  a sse m b lie s  h a v e  b e e n  a  se rie s  

o f  c o n s u lta tio n s  h e ld  b y  th e  N a tio n a l W o m e n 's  A d v is o r y  C o u n c il in  1 9 7 8  (N a tio n a l 

W o m e n 's  A d v is o ry  C o u n c i l 1 9 7 9 ) , th e  N a tio n a l  C o n f e re n c e  o n  Im m ig ra n t W o m e n ’ s 

Is s u e s  h e ld  in  19 85  (D IEA  1986 )  an d  a  c o n fe re n c e  o rg a n ise d  b y  FE C C A  o n  b e h a lf  o f  th e  

O f f i c e  o f  th e  Sta tu s  o f  W o m e n  in  1 9 8 6  (FE C C A  1 986 ) . N o n -g o v e rn m e n ta l  g ro u p s  an d  

o rg a n is a tio n s  h a v e  a lso  a rra n g e d  m e e tin g s  w h ic h  h a v e  b e e n  a n  im p o rta n t m e a n s  o f  

d ra w in g  p u b l ic  a tte n tio n  to  m ig ra n t w o m e n ’s i s s u e s  ( e .g . a  n a tio n a l  s p e a k o u t o n  

e m p lo y m e n t an d  h e a lth  is su e s  o rg a n ise d  b y  th e  A u s tra lia n  C o u n c i l o f  C h u rc h e s  in  1982 

a n d  th e  tw o  c o n fe re n c e s  o rg a n ise d  b y  th e  Ita lo -A u s tra lia n  W o m e n 's  A sso c ia tio n ) ; o f te n  

in  th e se  c a s e s  to o , h o w e v e r, g o v e rn m e n t a s s is ta n c e  h a s  b e e n  a  c o n d itio n  o f  su c c e ss . 

A n o th e r m o d e  w h e re b y , in c re a s in g ly , m ig ra n t w o m e n ’s  v o ic e s  a re  b e in g  h e a rd  is  th a t o f  

te le v is io n  a n d  r a d io  b ro a d c a s tin g . A g a in , in  th is  a r e a  i t h a s  b e e n  p r im a r i ly  th e  

g o v e rn m e n t- fu n d e d  Sp e c ia l Bro a d c a s tin g  Se rv ic e  w h ic h , w ith  se rie s  su c h  as  A u s tr a l ia n  

M o s a ic  a n d  th e  V o x  P o p u li , h as  h e lp e d  to  p u t m ig ra n t w o m e n ’s is su e s  o n  th e  n atio n a l 

a g e n d a . ( In  1 98 8, f o r  e x a m p le , th e  f o rm e r in c lu d e d  "P a y in g  o u r  d u e s " , a  p ro g ra m  a b o u t 

th e  in v o lv e m e n t, a n d  b a rr ie rs  to  th e  in v o lv e m e n t, o f  m ig ra n t w o m e n  w o rk e rs  in  tra d e  

u n io n s).

T h e  jm p e tu s  b e h in d  g o v e rn m e n t- c o n v e n e d  f o ru m s  h a s  b e e n  to  o v e rc o m e  f e e  h is to r ic  

in v is ib i li ty  o f  im m ig ra n t w o m e n 's  is s u e s ; in  th e  w o rd s  o f  o n e  c o n f e re n c e  o rg a n is e r  to  

"d ra w  a tte n tio n  to  th e  m a n y  p ro b le m s  e x p e rie n c e d  b y  ... w o m e n  w h o se  v o ic e s  a re  n o t 

o f te n  h e a r d  a n d  w h o  ... h a v e  l i ttle  a c c e s s  to  p o w e r  a n d  d e c is io n - m a k in g "  (A .C .C . 

1 9 8 3 :2 ) . T y p ic a lly , im m ig ra n t w o m e n  h a v e  p la y e d  th e  m a jo r  ro le  in  o rg a n is in g  s u c h  

e v e n ts . T h u s , n o t s u rp r is in g ly , a  k e y  d e m a n d  to  e m e rg e  f ro m  th e m  h a s  b e e n  f o r
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p a rtic ip a tio n  in  th e  d e c is io n -m a k in g  p ro c e sse s  o f  g o v e rn m e n ts  a n d  f o r  re p re se n ta tio n  o n  

g o v e rn m e n t an d  se m i-g o v e rn m e n ta l b o d ie s .

R a th e r th a n  s e e k in g  to  c re a te  'n e w ' k n o w le d g e  th e  c o n su lta tio n s  a re  w a y s  o f  p o o lin g  

a n d  in te g ra tin g  e x is tin g  k n o w le d g e  a b o u t m ig ra n t w o m e n , in c lu d in g , im p o rta n tly , 

'c o m m o n  se n se ' k n o w le d g e  e m e rg in g  f ro m  th e  w o m e n 's  e v e ry d a y  liv e s . T h e  in c lu s io n  o f  

th e  v ie w s  a n d  f e e lin g s  o f  w o m e n  'f ro m  th e  f lo o r ' ( i .e . f r o m  th e  a u d ie n c e )  in  th e  te x ts  

f ro m  su c h  m e e tin g s  g iv e s  th e m  a  f r e s h  a n d  p o w e r f u l s ty le  n o ta b ly  a b s e n t f ro m  

b u r e a u c r a tic  a n d  m u c h  a c a d e m ic  l i te r a tu r e . A n  e x a m p le  i s  th e  c o m m e n t o f  a n  

in te rp re te r  p a rtic ip a tin g  in  th e  f irst Ita lo -A u s tra lia n  w o m e n 's  c o n fe re n c e :

I w a s a sk e d  b y  a  h e a lth  p ro f e ss io n a l w h y  a ll th o se  in ju re d  h a d  n a m e s  e n d in g  

lik e  m in e  an d  I a n sw e re d  th at it w as  b e c a u se  p e o p le  w ith  n a m e s  e n d in g  lik e  

h is  w e re  n o t d o in g  th e  jo b s  th a t p e o p le  w ith  n a m e s  e n d in g  lik e  m in e  w e re  

d o in g  (85) .

T h e  f o c u s  o f  a n a ly s is  c h a r a c te ris tic  o f  th e se  c o n s u lta tio n s  a n d  s p e a k -o u ts  ( o n e  w h ic h  

d if f e rs  f ro m  th a t in  re se a rc h  d is c u sse d  e a rlie r)  is  to  id e n tif y  a n d  a d d re s s  th e  specific  

a n d  additional d isa d v a n tag e s  su f f e re d  b y  m ig ra n t w o m e n  in  v a rio u s  a re a s  o f  p u b l ic  an d  

p e rs o n a l  li f e  ( c o m p a re d , e x p li c i tly  o r  im p lic itly  to  o th e r  w o m e n  a n d  m ig ra n t m e n ) . 

H o w e v e r , th e  v ie w  th a t th e se  d isa d v a n ta g e s  a re  in  so m e  w ay  a  re s u lt o f  th e  w o m e n 's  

a ttr ib u te s  (a v ie w  th a t w ill b e  f u r th e r d is c u ss e d  b e lo w )  is  c le a rly  re je c te d . In s te a d , 

d isa d v a n ta g e s  a re  se e n  to  b e  th e  re s u lt b a s ic a lly  o f  th e  fa i lu re  o f  th e  s ta te  to  re sp o n d  

a d e q u a te ly  to  m ig ra n t w o m e n 's  n e e d s . T h e  c o n s u lta tio n s  te n d  to  ta k e  th e  f o rm  o f  

d ia lo g u e s  w ith  th e  s ta te  ( th o u g h  c le a r ly  th e  p a rtie s  h a v e  u n e q u a l p o w e r  a n d  th e  

c o m m u n ic a tio n  o f te n  b e c o m e s d isto rte d ) ; to  a le sse r  e x te n t, au d ie n c e s  o f  tra d e  u n io n s , th e  

m e d ia  a n d  s o m e tim e s  c h u rc h e s  a re  a d d re ss e d . T h e re  is  a  c h a ra c te ris ti c  m o v e m e n t in  

th e s e  te x ts ; f ro m , o n  th e  o n e  h a n d , d e s c r ip tio n s  o f  e x p lo ita tio n  a n d  o p p re s s io n  o f  

m ig ra n t w o m e n  w o rk e rs  b y  e m p lo y e rs  a n d  m a n a g e rs  w ith in  c a p ita lis t w o rk  re la tio n s  

to , o n  th e  o th e r , d e m a n d s  m a d e  to  th e  s ta te  to  e f f e c t c h a n g e . A n  e x a m p le  is th e  a c c o u n t 

"T h e  b o ss  is a  lik e  a  d ic ta to r"  in  a 1983 Sp e a k o u t w h e re  th e  sp e a k e r  say s :

T h e  b o ss  b e h a v e s  lik e  a  p e tty  d ic ta to r . T h e  w o rk e r o n ly  h a s  th e  r ig h t to  w o rk . 

If  s h e  c o m p la in s  sh e  g e ts  th e  f o llo w in g  a n s w e r, ' i f  y o u  d o n ’t lik e  it, g o  h o m e '. 

A n d  so  th e  w o m an  is  c o n tin u a lly  h u m ilia te d  a n d  d e g ra d e d ...( 1 9 8 3 :9 )

T h e  re c o m m e n d a tio n s  f r o m  th is  c o n f e re n c e  o n  w o rk  is s u e s , h o w e v e r , a r e  m a in ly  

d e m a n d s  f o r  g o v e rn m e n t in q u irie s , s e rv ic e  p ro v is io n  an d  le g is la tiv e  c h a n g e . T h e  p o w e r

N O N -EN G LISH  SP EA K IN G  BA C K G R O U N D  W O M EN  A N D  T H E  W O R K FO R C E 2 9



re la tio n s  in  th e  w o rk p la c e  d isa p p e a r  f r o m  th e  s c e n e  w h e n  i t  c o m e s  to  d e v e lo p in g  a  

s tra te g y  f o r  re fo rm .

In  te rm s  o f  su b s ta n tiv e  re f o rm s , w o rk - re la te d  d e m a n d s  h a v e  b e e n  a  m a jo r  p r io rity  o f  

m ig ra n t w o m e n 's  o r g a n is a tio n s . T w o  o f  th e  f o u r  a re a s  g iv e n  p r io r ity  b y  th e  1 9 8 5  

N a tio n a l C o n fe re n c e  f o c u se d  o n  issu e s  re la tin g  to  w o m e n 's  p a id  w o rk :

Im p r o v e d , h e a lth  sa fe ty  a n d  w o rk in g  c o n d itio n s  f o r  th e  f e m a le  im m ig ra n t 

w o rk  f o rc e  (D IEA  1986 :18 ) ;

Im p ro v e d  a c c e ss  to  lan g u a g e , e d u c a tio n , tra in in g  a n d  re tra in in g  f o r  im m ig ra n t 

w o m e n  ( ib id :22 ) .

A f te r  re v ie w in g  th e  v a r io u s  p ap e rs , c o n fe re n c e s , s e m in a r  p ro c e e d in g s , sp e a k  o u ts  e tc  

w h e re  m ig r a n t w o m e n  h a v e  a r tic u la te d  th e ir  p ro b le m s  a n d  n e e d s , E lia d is  et al 

c o m p ile d  a  lis t o f  th o se  in  th e  are a  o f  p a id  w o rk :

o c c u p a tio n a l h e a lth  a n d  s a f e ty , re c o g n itio n  o f  o v e rse a s  q u a l if ic a tio n s , s ta tu s  

a n d  c o n d itio n s  o f  w o rk e rs , tra in in g , c a re e r  c o u n s e ll in g , u n io n s , w o rk e rs ' 

c o m p e n sa tio n , ESL  o n  th e  jo b  (11) .

2 .2 .4  A more 'optimistic'  picture?

A ll o f  th e  lite ra tu re  d is c u sse d  so  far e m p h a s ise s  th e  p ro b le m s  N E SB  im m ig ra n t w o m e n  

fa c e , th e ir  d isa d v a n ta g e d  p o s itio n  in  th e  la b o u r m a rk e t an d  th e ir  g e n e ra lly  o p p re sse d  

c o n d itio n  in  A u s tr a l ia n  s o c ie ty . T h e re  is  a  p o ig n a n c y  in  th e  li te ra tu re  a n d  th e  g a p  

b e tw e e n  th e  w o m e n 's  e x p e c ta tio n s  f o r  a  b e tte r  lif e , a  f u tu re  f o r  th e ir  c h ild re n , a n d  in  

th e  c a se  o f  re fu g e e s  a n  e sc a p e  f ro m  p o litic a l p e rse c u tio n  an d  tu rm o il, a n d  th e  re a lity  o f  

th e ir  liv e s  in  A u s tra lia : " ... th e  p ro b le m s  o f  la n g u a g e  a n d  u n d e ru til is e d  w o r k  s k ills , 

th e  n e e d  to  w o rk  .. a n d  a ll  th e  d e p re ss io n  a n d  lo n e lin e ss  o f  a n o th e r  c o u n tr y ” a re  o f te n  

d e sc rib e d  ( D IE A  1 9 87 : 3 6 ) . In itia tiv e s  su c h  as  o n  th e  jo b  E n g l is h  c la s s e s , tra in in g  a n d  

re tr a in in g  c o u rs e s  f o r  N E SB  w o m e n , w o rk - b a se d  c h ild c a re  a n d  fa c to ry -b a s e d  h e a lth  

p r o je c ts  h a v e  b e e n  e s ta b l is h e d  in  re s p o n s e  to  th e  a r tic u la tio n  a n d  id e n ti f ic a tio n  o f  

th e s e  n e e d s ; a lth o u g h  g o v e r n m e n t a c tio n  h a s  b e e n  h e a v i ly  c r i tic is e d  f o r  b e in g  

in s u f f ic ie n t a n d  in a p p r o p r ia te  ( s e e  e .g . E l ia d is  et. al 1 9 8 8 : 2 3 -5  et passim  ) su c h  

in itia tiv e s  n e v e rth e le s s  p ro v id e  c e rta in  o p p o rtu n itie s  f o r  m ig ra n t w o m e n  n o t in  p la c e  

a t th e  tim e  o f  th e  1 970s  s tu d ie s  d isc u sse d  a t th e  b e g in n in g  o f  th e  c h ap te r .
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T h e  o n ly  lite ra tu re  w h ic h  p re se n ts  a n  a lte rn a tiv e , a n d  m o re  o p tim is tic ,  p ic tu re  o f  th e  

s itu a tio n  o f  im m ig ra n t w o m e n  in  A u s tr a lia , a n d  w h ic h  in e v ita b ly  in d ic a te s  o th e r  

p o l ic ie s , a re  c e r ta in  e m p ir ic is t s tu d ie s  u s in g  la rg e  s c a le , q u a n ti ta tiv e  d a ta  a n a ly s e s . 

P ro d u c e d  p r im a r ily  b y  a  g ro u p  o f  r e s e a rc h e rs  b a s e d  a t th e  A u s tr a lia n  N a tio n a l 

U n iv e rs ity , b u t a ls o  u se d  n o ta b ly  b y  th e  S tro m b a c k , f r o m  C u r tin  U n iv e r s ity  o f  

T e c h n o lo g y ,  th e  a p p r o a c h  r e l i e s  o n  th e  s ta ti s t i c a l  m e th o d  o f  m u l t i - v a r ia te  

s ta n d a rd isa tio n  a p p lie d  to  c e n s u s  an d  o th e r d a ta  to  'c o n tro l '  f o r  th e  in f lu e n c e  o f  sp e c if ic  

f a c to rs  ( e .g . y e a rs  o f  s c h o o lin g , p o sse ss io n  o f  c re d e n tia ls )  o n  th e  o u tc o m e s  o f  d i f f e re n t 

e th n ic  g ro u p s . A s C a s tle s  h as  n o te d , " th e  a n sw e rs  o f  th e se  re s e a rc h e rs  to  th e  q u e s tio n  o f  

th e  s p e c i f ic  p ro b le m s  o f  e th n ic  m in o r itie s  in  A u s tra lia n  s o c ie ty , is  th a t th e re  a r e  n o  

e th n ic  m in o r itie s  a n d  n o  s p e c if ic  p ro b le m s"  (1 9 8 7 :2 0 - 1 ) . M u c h  e m p h a s is  is  p la c e d  in  

th is  li te ra tu re  o n  re c e n c y  o f  a rr iv a l,  m a k in g  i t  o f  p a r ti c u la r  re le v a n c e  to  o u r re v ie w . 

T h e  b a s ic  a rg u m e n t is  th a t m o s t m ig ra n ts  d o  as  w e ll a s  c a n  b e  e x p e c te d  g iv e n  th e ir  

e n d o w m e n ts ; a n d  th a t w h a te v e r  'p ro b le m s '  e x is t ( e .g . h ig h  u n e m p lo y m e n t ra te s  

c o m p a re d  to  n a tiv e -b o r n  p e o p le  w ith  th e  sa m e  e n d o w m e n ts )  c a n  b e  e x p la in e d  a s  a  

d if f ic u lty  a s s o c ia te d  w ith  se ttlin g  in  to  a  n e w  c o u n try . E v e n  w h e n  th e s e  p ro b le m s  

p e rs is t f o r  'a  la rg e  p a rt o f  a n  im m ig ra n t's  w o rk in g  l i f e ’ , th e y  a re  s ti ll  re g a rd e d  as  

's e ttle m e n t' o r  a t le a s t ' im m ig ra n t' p ro b le m s (Stro m b a c k  1988: 18 ) .

T h e s e  te c h n iq u e s  h a v e  b e e n  a p p l ie d  to  a n a ly s in g  im m ig ra n t w o m e n ’s  s itu a tio n  b y  

M a r ia h  E v a n s , a m o n g  o th e rs , m o s t n o ta b ly  in  a n  a rtic le  in  th e  in te rn a tio n a l jo u rn a l , 

In te r n a tio n a l  M ig ra tio n  R e v ie w  (Ev an s 1984) . H e re , E v a n s  c o n c lu d e s  c o m fo rta b ly  th at:

th e  A u s tra lia n  la b o u r m a rk e t a p p e a rs  to  b e  n e a rly  b lin d  to  e th n ic ity , e x c e p t 

th a t M e d ite rra n e a n  w o m e n  h a v in g  li ttle  e d u c a tio n  g e t b e tte r  jo b s  th a n  th e ir  

A u s tra lia n  p e e rs ... It is  lik e ly  th a t th e  la b o u r  m a rk e t tre a ts  e v e ry b o d y  a b o u t 

e q u a lly . In  m o s t c o u n trie s  w h e re  th e re  a re  le g a l re s tr ic tio n s  o n  e m p lo y m e n t ... 

f o r  im m ig ra n ts , th e  p o te n tia l f o r  d is c rim in a tio n  is  m u c h  g re a te r  ( 1087 ) .

S im ila r ly , A n n  S e itz , a f te r  c o m p a r in g  q u a n tita tiv e  in d ic a to rs  o f  l i f e  o u tc o m e s  o f  

im m ig ra n t an d  n a tiv e -b o rn  w o m e n  in  A u stra lia  a rg u e s  th at:

th e  n e w  'tr in ity ' o f  c la s s , g e n d e r a n d  e th n ic ity , o f te n  d e sc rib e d  a s  th e  tr ip le  

d isa d v a n ta g e  su f f e re d  b y  im m ig ra n t w o m e n , sh o u ld  n o t, p e rh a p s , b e  a c c e p te d  

a t f a c e  v a lu e  (Se itz :1 5 ) .

Se itz  c r i tic is e s  re se a rc h e rs  in v o lv e d  in  th e  w o rk  w e  h a v e  d is c u sse d  e a rlie r  ( e .g . Sto re r  

a n d  H a rg re a v e s )  a s  " te n d in g  to  c o n fo rm  to  an d  su p p o rt th e  p re v a le n t a n d  p e s s im is tic  

p ic tu re "  ( id e m ) .
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A s  w ith  th e  w o r k  o n  im m ig ra n ts  g e n e r a l ly  b y  w ri te rs  s u c h  a s  M c A llis te r , K e lly , 

Stro m b a c k  a n d  Jo n e s  , th e  a r g u m e n t h in g e s  o n  th e  f a c t th a t so m e  g r o u p s  o f  N E SB  

m ig r a n t w o m e n  h a v e  le s s  'h u m a n  c a p ita l '  -  p a r ti c u la r ly  y e a r s  o f  e d u c a tio n , 

q u a lif ic a tio n s  an d  re le v a n t w o rk  e x p e rie n c e  -  a n d  th e re f o re  c a n n o t e x p e c t to  d o  a s  w e ll 

a s  th e ir  b e tte r - e n d o w e d  s is te rs  in  th e  A u s tr a lia n  la b o u r  m a rk e t. A s  E v a n s  p u ts  it: 

"T h e se  d if f e re n c e s  in  e d u c a tio n a l a tta in m e n t im p ly  v e ry  d if f e re n t w o rk  o p p o rtu n itie s . 

F o r  e x a m p le , e v e n  if  a ll  e lse  w e re  e q u a l , m a n y  f e w e r M e d ite rra n e a n  w o m e n  w o u ld  b e  

'e l ig ib le ' f o r  w h ite  c o l la r  jo b s  th a t d e p e n d  o n  c o g n itiv e  s k il ls  le a rn e d  in  s c h o o l” 

( 1 9 8 4 :1 0 7 3 ) . T h e  p ro b le m  is b a s ic a l ly  w ith  th e  in d iv id u a ls , n o t w ith  so c ie ty . In  fa c t, 

A u s tra lia n  so c ie ty  is  se e n  as  b e in g  m o re  th an  fa ir  to  th e se  n e w c o m e rs ; b o th  E v a n s  a n d  

Se itz  e m p h a s ise  th e  fa c t th a t " im m ig ra n t w o m e n  ... a re  n o t n e c e ssa rily  f in a n c ia l ly  in  a  

w o rse  p o s itio n  th an  c o m p a ra tiv e  g ro u p s  o f  A u s tra lia n -b o rn  a n d  B ritish  w o m e n "  (Se itz  

1 9 8 6 :1 5 )  a n d  th a t so m e  g ro u p s  o f  N E SB  m ig ra n t w o m e n  h a v e  a  g r e a te r  p r o p o rtio n  

re g is te re d  in  th e  c e n su s  as 's e lf -e m p lo y e d ' an d  'e m p lo y e rs ' th a n  d o  E SB  w o m e n .

T h is  ty p e  o f  a rg u m e n t h as  b e e n  e x te n s iv e ly  c r itic ise d  o n  se v e ra l g ro u n d s e ls e w h e re  ( se e , 

e .g . C a s tle s  1 9 8 7 , C a s tle s  a n d  Ja k u b o w ic z  1 987 ) . Firs tly , th e  u se  o f  s ta tis ti c a l d a ta  is  

c o m p le te ly  u n c r itic a l a n d  th e  d a ta  i ts e l f  c o u ld  o f te n  b e  in te rp re te d  a n o th e r  w a y . 

E v a n s ' u n q u e s tio n in g  p o r tr a y a l  o f  th o s e  in  th e  's e lf - e m p lo y e d ' c e n s u s  c a te g o ry  a s  

'e n tre p re n e u rs '  d e s p ite  th e  n u m e ro u s  a c c o u n ts  in d ic a tin g  th e  s ta tis tic a lly  a m b ig u o u s  

s ta tu s  o f  o u tw o rk e rs  an d  o th e rs  w o rk in g  in  n o n -w a g e d  w o rk  re la tio n s  ( f o r  e x a m p le , 

in d e p e n d e n t c o n tra c to rs )  an d  th e  c o n se q u e n t p o ss ib ility  o f  m isc ate g o ris in g  su c h  w o m e n  

is a  c a s e  in  p o in t. A n o th e r e x a m p le  is  h e r  in te rp re ta tio n  o f  th e  in te re s tin g  f in d in g  f ro m  

th e  1981 c e n s u s  th a t w h ile  h a v in g  c h i ld re n  an d  a  h u s b a n d  d e p re s s e s  la b o u r f o rc e  

p a rtic ip a tio n  f o r  m o s t w o m e n  it h a s  little  e f f e c t o n  th e  p a rtic ip a tio n  o f  M e d ite r ra n e a n  

an d  E a st E u ro p e a n  w o m e n  (1074 ) . Ev an s  c o n c lu d e s  th at th e se  g ro u p s ' w o rk  p atte rn s  a re  

th e re f o re  l i ttle  a f f e c te d  b y  c h ild -b e a r in g  ( 1 0 7 4 ) ; ig n o r in g  th e  im p o rta n t f in d in g s  o f  

q u a l ita tiv e  re s e a rc h  th a t in d e e d  i t is  p re c is e ly  th e  n e e d  to  e n te r  th e  p a id  w o rk  f o rc e  

w h ils t in  th e  c h i ld -b e a r in g  p e rio d  o f  th e ir  liv e s  th a t so  c o n s tra in s  m ig ra n t w o m e n 's  

c h o ic e s. Se c o n d ly , th is  ty p e  o f  a n a ly s is  ta k e s  n o  a c c o u n t o f  th e  s tru c tu ra l b a rr ie rs  th at 

m a n y  m ig ra n ts  f a c e  to  o b ta in in g  re w ard  f o r , le t a lo n e  in c re a s in g , th e ir  'h u m a n  c a p ita l '  

in  A u stra lia . M a n y  o v e rse a s  q u a lif ic a tio n s  a r e  n o t re c o g n ise d  in  A u stra lia , p a rtic u la rly  

th o se  f ro m  n o n -E n g lish  sp e a k in g  c o u n trie s  ( se e  C a s tle s  e t al 1 9 89 ) ; m a n y  o f  m ig ra n ts '  

sk ills  a n d  e m p lo y m e n t- re le v a n t e x p e r ie n c e  ( e s p e c ia lly  th o s e  o f  w o m e n )  a re  s o u g h t
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a f te r  b y  e m p lo y e rs  b u t d o  n o t b rin g  th e  b e a r e r  h ig h  p a y  o r  s ta tu s . M o re o v e r, a s  m a n y  

s tu d ie s  h a v e  e m p h a s ise d , m a in s tre a m  e d u c a tio n a l an d  tra in in g  o p p o rtu n itie s  a re  o f te n  

e ith e r  n o t ac c e ss ib le  to , o r  n o t re le v a n t to , m ig ran t m e n  an d  w o m e n  in  A u stra lia  ( se e  e .g . 

S .A . E th n ic  A f f a ir s  C o m m is s io n  1 9 8 6 ) . T h ir d ly , as  C a s tle s  a n d  Ja k u b o w ic z  h a v e  

a rg u e d , th e  u se  o f  th is  m e th o d  o b sc u re s m o re  th an  i t re v e als :

b y  h o ld in g  s p e c i f i c  g r o u p  c h a r a c te r i s ti c s  c o n s ta n t in  th e  n a m e  o f  

c o m p a r a b i l i ty  ... th e  h is to r ic a l  r e c r u itm e n t o f  m ig r a n t la b o u r  is  m a d e  

m e an in g le ss . T h e  w h o le  p o in t a b o u t la b o u r re c ru itm e n t is  th a t it d o e s  n o t le ad  

to  m ig ra n t p o p u la tio n s  s im ila r  to  th e  h o s t p o p u la tio n  (19 ) .

A lth o u g h  n o t a lw a y s  a rtic u la te d  in  th e o re tic a l la n g u a g e , th e  q u a li ta tiv e  a p p r o a c h  o f  

s tu d ie s  su c h  as  B u t I  w o u ld n 't w a n t m y  w if e  to  w o rk  h e re  o f fe rs  a  u se f u l c o rre c tiv e  to  

th e s e  q u a n tita tiv e  s tu d ie s . T h e  f o r m e r  e m p h a s is e  th e  n a tu r e  o f  th e  s o c ia l ( in  

p a rtic u la r , w o r k  an d  fa m ily )  re la tio n s  w h ic h  c h a r a c te ris e  m ig ra n t w o m e n 's  liv e s  in  

A u s tra lia ; r e la tio n s  w h ic h , in  th e  c a s e  o f  w o rk  a re , b y  a n d  la r g e , f o u n d  to  b e  

o p p re s s iv e . By  c o n tra s t, E v a n s  a n d  Se itz  a n a ly s e  e th n ic ity  a s  a  s e t o f  e m p ir ic a l 

c h a r a c te r is tic s  w h ic h  themselves p r o d u c e  c e r ta in  c o n s e q u e n c e s . W h ile  th e  la tte r  

a p p ro a c h  c a n  b e  u se d  to  m a k e  o p tim is tic  c o n c lu s io n s  ( f o r  e x a m p le , th a t m ig ra n ts '  

p ro b le m s  a r e  s im p ly  s e ttle m e n t p ro b le m s )  i t  is  n o t h e lp f u l in  u n d e r s ta n d in g  o r  

e x p la in in g  th e  e x p e rie n c e s  o f  N E SB  m ig ran ts  in  A u stra lia .

2 .2 .5  O ther A ustralian literature concerning immigrant women

It h a s  n o t b e e n  p o s s ib le  in  th is  l ite ra tu re  re v ie w  to  e x a m in e  a ll  th e  li te r a tu r e  o n  

im m ig ran t w o m e n  in  A u stra lia . O m itte d  f ro m  th e  d is c u ss io n  so  f a r  h a s  b e e n  th e  b o d y  o f  

m ate ria l o n  issu e s  o f  p a rtic u la r  c o n c e rn  to  m ig ra n t w o m e n  w o rk e rs  su c h  as  o c c u p a tio n a l 

h e a lth  an d  c h i ld c a re . Stu d ie s  o n  w o rk  in ju ry  a n d  d ise a se , w o rk e rs ' c o m p e n sa tio n  an d  

c h ild c a re  n e e d s  m a y  n o t h a v e  m ig ra n t w o m e n  a s  th e ir  sp e c if ic  f o c u s . H o w e v e r , th e y  

o f te n  c o n ta in  c o n s id e ra b le  in f o rm a tio n  a b o u t th e  w o rk  c o n d itio n s , p ro b le m s  a n d  

e x p e rie n c e s  o f  su c h  w o m e n ; q u a li ta tiv e  re s e a rc h  in  th e se  a r e a s  h a s  o f te n  y ie ld e d  

v a lu a b le  in f o rm a tio n  a b o u t th e  e x p e r ie n c e s  o f  w o r k in g  m ig ra n t w o m e n  ( s e e  e .g . 

B la c k e tt-Sm ith  a n d  R u b in ste in  1 985  a n d  D aw so n  e t a l 1983 o n  w o rk  in ju ry  a n d  B re n n a n  

a n d  O 'D o n n e ll 1986  o n  c h ild c a re ) .

In  th e  e th n ic  a f fa ir s  a re a , to o , s o m e  n o n - g e n d e r sp e c if ic  s tu d ie s  h a v e  c o n trib u te d  to  

k n o w le d g e  o f  m ig ra n t w o m e n 's  e x p e rie n c e s  (a lth o u g h  u n til  r e c e n tly  m a n y  d id  n o t 

e x a m in e  th e  sp e c if ic i ty  o f  w o m e n 's  w o rk ) . A  re c e n t s tu d y  o n  m ig ra n t w o rk e rs  an d
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w o r k e r s '  c o m p e n s a tio n  in  N .S .W . f o u n d  th a t m ig r a n t w o m e n <  f r o m  c e r ta in  

M e d ite rra n e a n  c o u n trie s  an d  th e  M id d le  E as t w e re  e v e n  m o re  o v e r - re p re s e n te d  a m o n g  

s e r io u s ly  w o rk - in ju re d  c o m p e n s a tio n  c la im a n ts  th a n  m e n  f r o m  th e  s a m e  c o u n tr ie s  

(A lc o r s o  1 9 8 8 :5 6 ) , O n e  o f  th e  v e r y  f e w  A u s tr a lia n  s tu d ie s  d e a lin g  s p e c i f i c a l ly  w ith  

re c e n tly  a rr iv e d  m ig ra n ts  is  a  s tu d y  o f  th e  s e ttle m e n t o f  C e n tra l a n d  So u th  A m e ric a n s  

w h o  a rriv e d  in  Sy d n e y  s in c e  1981 (M o rr is s e y  1 9 8 7) . In  c o n tra s t w ith  a n  e a rlie r  s tu d y  o f  

Sp a n is h - sp e a k in g  w o m e n  in  M e lb o u rn e  (D IE A  1 9 87 ) , h o u s in g  a n d  e m p lo y m e n t w e re  

e m p h a s ise d  a s  th e  m a in  p ro b le m s  fa c in g  n e w  im m ig ra n ts  in  Sy d n e y . L a c k  o f  E n g lish  

la n g u a g e  sk ills  ( th e  m a in  p ro b le m  id e n tif ie d  in  th e  M e lb o u rn e  s tu d y )  w a s  se e n  a s  o n ly  

o n e  o f  th e  b a rrie rs  to  n e w  L atin  A m e ric a n s ’ su c c e ssfu l in te g ra tio n  in to  th e  w o rk fo rc e . O f  

e q u a l im p o r ta n c e  w a s  th e  n o n - re c o g n itio n  o f  m a n y  o f  th e  im m ig ra n ts ' p r io r  w o rk  

e x p e rie n c e , q u a l if ic a tio n s  an d  tra in in g  a s  b o th  th e  m e n  a n d  th e  w o m e n  in  th e  sa m p le  

w e re  r e la tiv e ly  w e ll- e d u c a te d  a n d  q u a li f ie d  c o m p a re d  to  th e  A u s tr a lia n  p o p u la tio n  

(M o rr is s e y  1 9 8 7 :4 7 - 8 ) . T h e  s tu d y  a lso  f o u n d  th a t u n e m p lo y m e n t w a s  a n  e v e n  g re a te r  

p ro b le m  f o r  th e  w o m e n  in  th e  sa m p le  th an  f o r  th e  m e n : th e  ra te s  w e re  60  p e r  c e n t an d  35  

p e r  c e n t re s p e c tiv e ly . T h e  w o m e n 's  d e s ire d  la b o u r f o rc e  p a r ti c ip a tio n  ra te  w a s  v e ry  

h ig h  a t 9 0  p e r  c e n t, c o n f irm in g  e a rlie r  f in d in g s  o f  h ig h  p a rtic ip a tio n  a m o n g  w o m e n  in  

th e  y e a rs  a f te r  a rr iv a l, d e sp ite  c o n c u rre n t f a m ily  f o rm a tio n .

F in a l ly , d e s e r v in g  o f  m e n tio n  is  th e  s m a ll  b u t g r o w in g  n u m b e r  o f  s m a l l - s c a le , 

e th n o g ra p h ic  s tu d ie s  o f  w o m e n  f ro m  in d iv id u a l e th n ic  c o m m u n itie s  D IE A  1 9 8 7 , E lle y  

1 9 8 8 ) .  T h is  ty p e  o f  s tu d y , w h i le  in e v i ta b ly  d r a w in g  a tte n tio n  to w a r d s  th e  

c h a ra c te r is ti c s  o f  th e  w o m e n  a n d  a w a y  f ro m  th e  la r g e r  so c ia l  p ro c e s se s  in  w h ic h  th e y  

a r e  in v o lv e d , h a s  th e  p o te n tia l to  a llo w  a  m o re  h o l is tic  tr e a tm e n t o f  w o m e n 's  

e x p e rie n c e s , in c lu d in g  a n  u n d e rs ta n d in g  o f  th e ir  p re -m ig ra tio n  liv e s , a n d  o f  c u ltu ra l an d  

c o m m u n ity  fa c to rs  a f f e c tin g  th e  w o m e n  a s  w e ll m o re  g e n e ra l la b o u r m a rk e t f a c to rs . A  

p a r ti c u la r ly  g o o d  e x a m p le  o f  th is  a p p r o a c h  is  th e  lo n g - te r m  w o r k  o n  T u r k is h  

im m ig ra n t w o m e n  in  M e lb o u rn e  b y  Jo y  E lle y  ( se e  E lle y  1 985  a n d  1 9 88 ) . Sh e  s tre sse s  th e  

im p o r ta n c e  o f  u n d e rs ta n d in g  th e  s u b je c tiv e  d im e n s io n s  o f  m ig ra n t w o m e n 's  e x p e rie n c e s . 

A d v o c a tin g  a n  e th n o - s p e c if ic , q u a li ta tiv e  a p p ro a c h  sh e  a rg u e s  th a t m o st li te r a tu r e  

"g e n e ra lly  d o e s  n o t e x a m in e  th e  re la tio n s h ip  b e tw e e n  w o rk  a n d  th e  se ttle m e n t p ro c e ss  

as experienced by the migrant"  ( 1 9 8 8 :7 9  -  m y  e m p h a s is ) . S h e  is  c r i ti c a l  o f  th e o r ie s  

w h ic h  s e e  e n tr y  to  th e  p a id  w o rk fo rc e  a s  a n  e m a n c ip a to r  o f  m ig ra n t w o m e n , h a v in g  

f o u n d  in  h e r  o w n  w o rk  th a t " e n try  to  th e  w o rk f o rc e  is  o n ly  o n e  o f  th e  m a n y  c h a n g e s  

e x p e r ie n c e d  b y  w o m e n  w h o  f o r  th e  f ir s t tim e  in  th e ir  liv e s  m u s t liv e  w ith o u t th e
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su p p o rt o f  a n  e x te n d e d  n e tw o r k  o f  f e m a le  k in  a n d  in  a  s itu a tio n  in  w h ic h  la n g u a g e  

b a r r ie rs  lim it th e ir  o p p o r tu n itie s  o f  a c c e s s  to , a n d  p a rtic ip a tio n  in , th e  l i f e  o f  th e  h o s t 

so c ie ty "  ( 9 7 ) .

2 . 3  International literature on minority women

T h e  in te rn a tio n a l  li te ra tu re  o n  im m ig ra tio n , e th n ic  m in o r itie s  a n d  w o m e n  is  n a tu ra lly  

q u ite  e x te n s iv e  a n d  i t is  n o t p o ss ib le  h e re  to  a tte m p t to  su m m a r ise  o r  re v ie w  it in  a n y  

c o m p re h e n s iv e  m a n n e r. R a th e r, w e  w ill  f o c u s  o n  so m e  o f  th e  m a te ria l f r o m  a d v a n c e d  

c a p ita l is t c o u n tr ie s  o f  w h o se  e c o n o m ie s , lik e  th a t o f  A u s tr a lia , h a v e  re lie d  o n  la rg e  

s c a le  la b o u r m ig ra tio n  in  th e  p o s t- w a r p e r io d : B ri ta in , th e  U .S. a n d  W e s te rn  E u ro p e . 

B e c a u se  m ig ra tio n  p ro g ra m s  w e re  e n d e d  in  m o st E u ro p e a n  c o u n trie s  in  1974 , th e  f o c u s  o f  

su c h  lite ra tu re  te n d s  to  b e  o n  e th n ic  m in o rity  ra th e r th an  im m ig ra n t w o m e n .

W h ile  th e re  p ro b a b ly  is , in  s u c h  c o u n tr ie s , a v ita l b o d y  o f  li te ra tu re  a n d  re s e a rc h  

p ro d u c e d  b y  c o m m u n ity -b a s e d  w o rk e rs  a n d  g ro u p s , th e re  is  a lso  a  m o re  e x te n s iv e  an d  

s o p h is ti c a te d  a c a d e m ic  l i te r a tu r e  o n  th e s e  i s s u e s  th a n  in  A u s tr a l ia . M ir ja n a  

M o ro k v a s ic  ( 1 9 8 4 )  h a s  p re s e n te d  a  su b s ta n tia l  re v ie w  o f  th is  li te ra tu re  w h ic h  f o c u s e s  

h e a v ily  o n  th e  lab o u r f o rc e  e x p e rie n c e  o f  m ig ra n t w o m e n .

T h e  'th re e f o ld  a n d  f o u rf o ld  o p p re s s io n ' a p p ro a c h  to  a n a ly s in g  m ig r a n t w o m e n 's  

s itu a tio n  is  to  b e  f o u n d  in  in te rn a tio n a l  a s  in  A u s tra lia n  lite ra tu re  ( se e  e .g . P h iz a c k le a  

1 9 83 : 2 6 ) . H o w e v e r,  in  m u c h  o f  th e  l ite ra tu re , th e re  is  m o r e  a tte n tio n  g iv e n  to  th e  

g e n d e r  d im e n s io n s  o f  m ig ra n t w o m e n 's  w o rk  e x p e r ie n c e s  th a n  o n e  f in d s  in  th e  

A u s tr a l ia n  m a te r ia l a n d  p e rh a p s  p a r tly  b e c a u s e , a s  M o r o k v a s ic  p o in ts  o u t, th e  

id e o lo g y  o f  m a le  su p p o rt o f  w o m e n  im m ig ran ts  is  m a d e  p a rtic u la rly  c o n c re te  in  th e  f o rm  

o f  le g a l re s tr ic tio n s  o n  'd e p e n d e n ts ' r ig h t to  w o rk  in  m a n y  c o u n tr ie s . Sh e  a lso  n o te s , in  

th is  c o n te x t, h o w  th e  a ssu m p tio n  th a t m ig ra n t w o m e n  h a v e  c o m e  f ro m  c o u n trie s  w h e re  

w o m e n  h a v e  n o t b e e n  in  th e  w o rk fo rc e  an d  h a v e  b e e n  su p p o rte d  f in a n c ia lly  b y  m e n , is  

e v e n  m o r e  w id e s p re a d : a lth o u g h , a s  in  th e  c a s e  w ith  G re e k  C y p rio t im m ig ra n ts  to  

B r ita in  ( Jo s e p h id e s  1 9 8 7 )  th e  r e a l i ty  is  q u ite  d i f f e r e n t. T h e  p o in t, in d ic a tin g  th e  

d a n g e rs  o f  g e n e ra lis in g  a b o u t w o m e n  f ro m  a  d iv e rs ity  o f  b a c k g ro u n d s  is  a  c a u tio n  o f  

g re a t re le v a n c e  to  th e  A u s tra lia n  e x p e rie n c e .
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M a n y  o f  th e  th e m e s  M o ro k v a s ic  h ig h lig h ts , a n d  w h ic h  a r e  e v id e n t in  th e  B r itis h  

li te ra tu re  o n  m ig ra n t w o m e n  (P h iz a c k le a  19 83 )  ru n  p ara lle l to  th o s e  in  th e  A u s tra lia n  

m a te r ia l  d is c u sse d  a b o v e . T h e  u se  o f  m ig ra n t w o m e n  to  p e rf o rm  d irty , d a n g e ro u s  a n d  

u n p le a s a n t, w o rk  is  d o c u m e n te d  a n d  in  p a r ti c u la r  th e ir  c o n c e n tra tio n  in  m a rg in a l, 

u n re g u la te d  a n d  su p e r e x p lo ite d  o c c u p a tio n s . M in o rity  w o m e n  in  W e ste rn  E u ro p e , lik e  

th o se  in  A u stra lia , a re  d e sc rib e d  as:

a  re a d y  m a d e  la b o u r su p p ly  w h ic h  is ,  a t o n c e , th e  m o s t v u ln e ra b le , th e  m o st 

f le x ib le  a n d  a t le a s t in itia lly  th e  le a s t d e m a n d in g  w o rk  f o rc e  ( 8 8 6 ) .

W h ile  th e ir  la b o u r f o rc e  p a r ti c ip a tio n  ra te  v a rie s  a c ro s s  e th n ic  g ro u p  it is  u s u a lly  

h ig h e r  th a n  th o s e  o f  n a tiv e -b o rn  w o m e n , a n d  i t is  g e n e r a l ly  a c c e p te d  th a t, a s  in  

A u s tr a l ia , o f f i c ia l  d a ta  h e a v i ly  u n d e re s tim a te s  th e  p a r tic ip a tio n  ra te s  o f  w o m e n  

w o rk in g  in  th e  ’u n d e rg ro u n d ' e c o n o m y  (P h iz a c k le a , s e m in a r a t W o llo n g o n g  U n iv e rs ity , 

1 9 8 8) .

H o w e v e r , a s  w e ll a s  th e se  p a ra lle ls  th e re  a re  a ls o  so m e  th e m e s  w h ic h  e m e rg e  m o re  

s tro n g ly  in  th e  E u ro p e a n  lite ra tu re  o r  w h ic h  a re  tre a te d  in  a  d if f e re n t m a n n e r . T h re e  

w h ic h  sh o u ld  b e  n o te d  h e re  are :

♦ th e  ro le  p la y e d  b y  e m p lo y m e n t in  a d v a n c e d  c a p ita l is t s o c ie tie s  in  c h a n g in g  

p a tr ia rc h a l p o w e r s tru c tu re s ;

♦ th e  ro le  o f  th e  s ta te  in  su b o rd in a tin g  m in o rity  w o m e n  w ith in  th e  lab o u r f o rc e  a s  

w e ll a s  in  so c ie ty  g e n e ra lly ;

♦ th e  ro le  o f  m in o rity  w o m e n  in  th e  so - c a lle d  'e th n ic  e c o n o m y '.

2.3.1 Changes in gender relations

W h e th e r, a n d  to  w h a t e x te n t, m ig ra tio n  re p r e s e n ts  a  lib e ra tin g  p ro c e s s  f o r  m in o ri ty  

w o m e n  h as  b e e n  a  m a tte r  o f  c o n s id e ra b le  d e b a te  in  th e  in te rn a tio n a l lite ra tu re . E n try  to  

p a id  w o rk  an d  a c c e ss  to  c o n tra c e p tio n  h a v e  b e e n  th e  tw o  fac to rs  m o st c o m m o n ly  c ite d  b y  

a u th o rs  in  th e  la te  1 9 7 0 s . C a s tle s  a n d  K o s a c k  f o r  e x a m p le , a f f irm e d  th a t "w ith  th e  

a c q u is itio n  o f  s o m e  e c o n o m ic  in d e p e n d e n c e  (m ig ra n t)  w o m e n  h a v e  a  s tro n g e r p o s itio n  to  

d e m a n d  e m a n c ip a tio n  f ro m  th e ir  trad itio n a l s u b o rd in a te  ro le "  ( 19 73 :3 62 ) .
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T h e  v ie w  th a t th is  is  a n  in e v ita b le  o r  a u to m a tic  tr a je c to r y  h a s  b e e n  s u b je c te d  to  

c o n s id e ra b le  c r itic is m  ( s e e  e .g . M o r o k o v a s ic  1 9 8 3 ) . F ir s tly  th e  'tra d itio n - m o d e rn ity ' 

p e rs p e c tiv e  o f te n  u n d e r ly in g  s u c h  a rg u m e n ts  h a s  b e e n  c r itic is e d  as  p re s e n tin g  a  

s te re o ty p ic a l , s ta tic  p ic tu re  o f  s e n d in g  so c ie tie s : "m ig ra n t w o m e n  (a re  se e n  as )  tabulae

rasae .... a n d  a n y  d if f e re n c e  f ro m  th e  s te re o ty p e  is  in te rp re te d  a s  a  c h a n g e  to w a rd s  th e

a d o p tio n  o f  n e w  m o d e ls "  ( ib id :2 3 ) . In  p a r ti c u la r , th e  im p lic a tio n  th a t ru ra l m ig ra n t 

w o m e n  f ro m  le ss  d e v e lo p e d  c o u n trie s  a re  g e n e ra lly  o p p re sse d  a n d  p a ss iv e  is  se e n  to  b e  

a n  o v e r s im p l i f i c a tio n . In s te a d , th e  s tr e n g th , c o m p e te n c e  a n d  d ig n ity  o f  m a n y  

M e d ite rra n e a n  w o m e n  in  th e ir  o w n  so c ie ty  is  s tr e s se d , w h e re a s  in  h o s t c o u n tr ie s  "as  

’a c c o m p a n y in g  w iv e s ’ th e y  m a y  b e  m o re  d e p e n d e n t o n  th e ir  h u sb a n d s  an d  e ith e r  m o re  

o v e rw o rk e d  o r  m o re  is o la te d  th a n  th e y  w o u ld  h a v e  b e e n  in  th e ir  h o m e  c o u n tr y "  

(M y rd a l 1 9 8 4 :9 9 8 ) . T h e s e  p o in ts , a n d  in  p a r tic u la r  th e  d if f ic u lt ie s  m ig ra n t w o m e n  

e x p e r ie n c e  d u e  to  a  la c k  o f  s u p p o r tiv e  k in , a re  a ls o  m a d e  b y  G ill  B o tto m le y  in  h e r  

d is c u ss io n  o f  M e d ite rra n e a n  w o m e n  in  A u stra lia  ( 1 98 4 ) .

M o re  re c e n t s tu d ie s  o f te n  s till  s u g g e s t th a t m ig ra n t w o m e n 's  p a id  w o r k  (a n d  th e ir  

su b se q u e n t p o te n tia l f o r  e c o n o m ic  in d e p e n d e n c e )  an d  th e ir  g re a te r  e c o n o m ic  c o n trib u tio n  

to  th e  fa m ily 's  re s o u rc e s  in  th e ir  n e w  s o c ie tie s  a re  im p o rta n t in  a llo w in g  th e m  to  

q u e s tio n  th e ir  d o m e stic  s u b o rd in a tio n  a s  w e ll to  b e c o m e  o rg a n ise d  a n d  m o b il ise d  as  

w o rk e rs . H o w e v e r, m o s t w rite rs  a re  m o re  c a u tio u s  a b o u t o v e ra ll  e f f e c ts  o f  m ig ra tio n , 

a n d  n o te  h o w  o th e r fa c to rs  ( th e  o p p re s s iv e  n a tu re  o f  m ig ra n t w o m e n 's  w o rk )  c o u n te r ­

b a la n c e  th e  e m a n c ip a tin g  e f f e c ts , a n d  h o w  o f te n  a t  h o m e  l i ttle  m a y  c h a n g e . Sa ll ie  

W e stw o o d  f o u n d , in  a  s tu d y  o f  ( In d ian )  G u ja rati w o m e n  in  N o rth e rn  E n g la n d  th at:

a  f ic tio n  w a s  m a in ta in e d  th a t lif e  c o n tin u e d  as  i t w o u ld  h a v e  d o n e  h a d  th e  

w o m e n  in  th e  h o u se h o ld  n o t b e e n  w ag e  w o rk e rs . In  a ll c a se s  th e  b u rd e n  o f  w o rk  

w a s n o t d im in ish e d  in  re la tio n  to  th e  n u m b e r o f  h o u rs  sp e n t in  th e  f a c to ry  .. 

W h ile  f a c to ry  w o rk  a d d e d  im m e a su ra b ly  to  th e  a m o u n t o f  w o rk  in  th e ir  liv e s , 

m o s t o f  th e  y o u n g e r w o m e n  g u a rd e d  th e ir  r ig h t to  w o rk  o u ts id e  th e  h o m e , f o r 

th e  se n se  o f  in d e p e n d e n c e  it g a v e  th e m , th e  g o o d  f r ie n d s  th e y  m a d e , a n d  th e  

fu n  th e y  h ad  a t w o rk  d e sp ite  p ro d u c tio n  targ e ts. I a m  n o t, h o w e v e r, su g g e stin g  

th a t f a c to r y  w o rk  is  in  a n y  s im p le  s e n se  a 'l ib e ra tin g ' e x p e rie n c e  f o r  G u ja ra ti 

w o m e n  (125).

2,3.2 The role o f the state

A s  n o te d  a b o v e , m u c h  A u stra lia n  lite ra tu re  a d d re sse s  th e  s ta te  in  th e  se n se  o f  c a l lin g  o n  

g o v e rn m e n ts  to  p ro v id e  s e rv ic e s  a n d  e n a c t re f o rm s  th a t w il l  a m e l io r a te  m ig ra n t 

w o m e n 's  e x p e r ie n c e s  in  th e  w o rk fo rc e . In  re c e n t y e a rs , th e  b lin d n e s s  o f  g o v e rn m e n ts  in
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th e  1 950 s an d  60s  to  th e  n e e d s  an d  p ro b le m s  o f  m ig ra n t w o m e n  in  th e  w o rk f o rc e  an d  

th e ir  te n d e n c y  to  v ie w  m ig ra n t w o m e n  p r im a r ily  a s  w iv e s  a n d  m o th e rs , h a s  b e e n  

c r i tic is e d  (d e  L e p e rv a n c h e  1 9 8 9 ) . A lth o u g h  th e re  is  e v id e n c e  o f  a  c h a n g e  in  th is  

o u tlo o k ^  th e  la c k  o f  p ro v is io n  o f  s e rv ic e s  f o r  w o rk in g  m ig ra n t w o m e n  re m a in s  a n  is su e  

h ig h lig h te d  b y  N E SB  w o m e n 's  o rg a n isa tio n s , as  n o te d  a b o v e  in  Se c tio n  2 .3 .1 .

H o w e v e r , in  m o s t W e ste rn  E u ro p e a n  c o u n tr ie s , th e  U .K . a n d  th e  U .S .A ., th e  s ta te  h a s  

p la y e d  a  m o re  d ir e c tly  r e p re s s iv e  ro le  th a n  it h a s  in  A u s tr a lia  in  re g u la tin g  a n d  

re s tr ic tin g  m ig ra n t w o m e n 's  ro le  in  th e  w o rk  f o rc e . P h iz a c k le a  h a s  d o c u m e n te d  h o w , in  

B r ita in , th e  id e o lo g ic a l a n d  m is le a d in g  d e f in it io n  o f  w o m e n  a s  p o te n tia l o r  a c tu a l 

w iv e s  a n d  m o th e rs , e c o n o m ic a lly  d e p e n d e n t o n  m e n , is  e n sh rin e d  in  im m ig ra tio n  la w  

a n d  im p le m e n te d  th ro u g h  th e  a d m in is tra tio n  o f  im m ig ra tio n  ru le s  ( 1 9 8 6 ) . R e s tr ic tio n s  

o n  m in o r i ty  w o m e n 's  r ig h ts  to  b rin g  re la tiv e s  to  liv e  w ith  th e m  in  B r ita in  a n d  th e  

e f fe c ts  o f  th e  w o rk  p e rm it sy s te m  in  c o n f in in g  m in o rity  w o m e n  to  lo w  p a id , e x p lo ita tiv e  

w o rk  a re  d e sc rib e d . In  th e  re p o rt o f  a s tu d y  o n  th e  w o rk d a y  ro u tin e s  o f  T u rk ish  w o m e n  

in  W e st G e rm a n y , M u n sc h e r e x a m in e s  a  p a n o p ly  o f  w ay s  in  w h ic h  th e  s ta te  in te rv e n e s  

in  a n d  c o n tro ls  th e  w o m e n 's  liv e s. O n ly  a lim ite d  n u m b e r o f  w o rk  p e rm its  a re  g ra n te d , 

f o rc in g  m a n y  w o m e n  in to  e x p lo ita tiv e  il le g a l w o rk . R e s tr ic tio n s  o n  s o c ia l s e c u r ity  

r ig h ts  h a v e  th e  sa m e  e f f e c t.  M o re o v e r, p e rm its  c a n  b e  a rb itr a r i ly  w ith d ra w n  o n  th e  

b a s is  o f  th e  w o m e n  h a v in g  in a d e q u a te  liv in g  q u a r te rs  o r  u n s u ita b le  c h ild  c a re  

a rra n g e m e n ts  (1 2 3 2 ) , w ith  th e  re su lt th a t w o m e n  liv e  a n d  w o rk  in  c o n s ta n t in se c u rity  

a n d  f e ar .

T h e  p o l itic o - le g a l re s tr ic tio n s  im p o s e d  o n  m ig ra n t w o m e n 's  r ig h ts  a s  c itiz e n s  a n d  

w o rk e rs  a re  a n  im m e d ia te  c o n c e rn  o f  im m ig ra n t w o m e n  in  E u ro p e  a n d  th e  U .S.A . w h ic h  

a f fe c ts  o n ly  a  sm a ll m in o rity  o f  im m ig ra n ts  to  A u stra lia . H o w e v e r, th e  a tte n tio n  g iv e n  

to  th e  s ta te 's  re p re s s iv e  r o le  b y  in te rn a tio n a l w rite rs  h ig h lig h ts  a n  a re a  o f  r e la tiv e  

s ile n c e  in  th e  A u stra lia n  m ate ria l. W h ile  th e  la c k  o f , o r  in a d e q u a c y  o f , s e rv ic e s  su c h  as 

c h ild c a re  re c e iv e s  a d e q u a te  d o c u m e n ta tio n , th e  e f f e c ts  o n  m ig ra n t w o m e n  o f  th e  

o p e ra tio n  o f  a  so c ia l s e c u rity  sy s te m  th a t, b y  a n d  la rg e , d o e s  n o t re c o g n ise  a  w o m an 's  

r ig h t to  w o rk  in d e p e n d e n t o f  h e r  sp o u se  a n d  su c c e ss iv e  g o v e rn m e n ts ’ c o n n iv a n c e  in

4  I n  1 9 8 6  t h e  C o m m o n w e a l t h  G o v e r n m e n t  a n n o u n c e d  a  s e v e n - y e a r  p r o g r a m  f o r  t h e  

r e s t r u c t u r i n g  o f  t h e  t e x t i l e ,  c l o t h i n g  a n d  f o o t w e a r  i n d u s t r i e s .  O n e  o f  i t s  u n i q u e  f e a t u r e s  w a s  t h e  

p r o v i s i o n  o f  i n c o m e  s u p p o r t  t o  a l l  w o r k e r s  r e t r e n c h e d  f r o m  t h e  T C F  i n d u s t r i e s  a s  a  r e s u l t  o f  

t a r i f f  r e d u c t i o n s ,  i n d e p e n d e n t  o f  t h e i r  s p o u s e s '  e m p l o y m e n t  s t a t u s e s  o r  i n c o m e s .
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a c c re d ita tio n  a n d  re g is tr a tio n  s y s te m s  th a t e f f e c tiv e ly  b a r  m a n y  o v e rs e a s - q u a lif ie d  

w o m e n  f ro m  u s in g  th e ir  sk il ls  in  th e  w o rk fo rc e  h a v e  re c e iv e d  little  a tte n tio n  in  th e  

l ite ra tu re ^  .

2.3.3 The ethnic economy

W h ile  so m e  A u s tra lia n  w rite rs  h a v e  id e n tif ie d  th e  h ig h  p ro p o r tio n  o f  s o m e  g ro u p s  o f  

im m ig ra n t w o m e n  a p p e a rin g  in  c e n su s  d a ta  as  's e lf - e m p lo y e d ' a n d  'e m p lo y e rs ', a n d  th e  

o v e r- re p re se n ta tio n  o f  m a n y  m ig ra n t g ro u p s  in  sm a ll b u s in e ss  ( se e  e .g . C o llin s  1988 :93 ) , 

th e re  h a s  b e e n  li ttle  d e ta ile d  a tte n tio n  to  th e  e x te n t o r  n a tu re  o f  in v o lv e m e n t o f  

m ig ra n t w o m e n  in  e th n ic  c o m m u n ity  b u s in e ss . In te rn a tio n a lly , h o w e v e r, w rite rs  f ro m  

b o th  'p o li tic a l e c o n o m y ' a n d  'e th n ic  b u s in e s s ' s c h o o ls  h a v e  e x p o s e d  th e  n a tu r e  o f  

'f a m ily  la b o u r ' in  su s ta in in g  e th n ic  b u s in e s s  ( se e  e .g . M o ro k v a s ic  e t a l 1 987 ) . 'Fa m ily  

la b o u r ' is  s e e n  to  b e , a b o v e  a ll , w o m e n 's  lab o u r a n d  th e  s itu a tio n  o f  m e n  a n d  w o m e n  in  

so -c a lle d  'f a m ily  e n te rp rise s ' is  u n e q u a l. A s  P h iz a c k le a  p o in ts  o u t:

e th n ic  b u s in e ss  is  p re d o m in a n tly  m a le - c o n tro lle d  an d  la b o u r in te n s iv e ; m e n  a re  

b o sse s  an d  w o m e n  are  e ith e r  w o rk e rs  o r  c a n  e x p e c t to  g iv e  o rd e rs  o n ly  to  o th e r 

w o m e n  (1987:22) .

In  h e r  re v ie w  o f  su c h  e n c lav e s  ( e .g . re s tau ra n t an d  fa st- fo o d  o u tle ts , c lo th in g ) , sh e  n o te s  

th a t w h ile  y o u n g  m e n  m ay  a lso  o f te n  b e  in v o lv e d  in  th e  w o rk , f o r  p e rio d s  o f  tim e , it is  

u su a lly  in  a n  a p p re n tic e s h ip  c a p a c ity  -  th a t is , tra in in g  f o r  f u tu re  e n tr e p re n e u ria l 

a c tiv ity . Fo r  m in o r ity  w o m e n , o n  th e  o th e r  h a n d , in v o lv e m e n t in  e th n ic  e n te rp rise s  is  

u s u a l ly  a  d e a d - e n d ; r e in f o r c in g  th e ir  c o n f in e m e n t to  'c u ltu r a l ly  s a f e '  a n d  o f te n  

re p re ss iv e  so c ia l e n v iro n m e n ts  a n d  u su a lly  re su ltin g  in  little  e c o n o m ic  in d e p e n d e n c e  o f  

th e ir  o w n . Stu d ie s  o f  th e  c lo th in g  in d u stry  in  p a r tic u la r , h a v e  e m p h a s ise d , th e  ro le  o f  

p a tr ia rc h a l re la tio n s  in  re c ru itin g  a n d  c o n tro ll in g  lo w - p a id  o u tw o rk e rs  ( s e e  M itte r  

1 9 8 6 ) ; P h iz a c k le a  g o e s  f u r th e r  to  a rg u e  th a t in  f a c t a c c e s s  to  a  lo w  w a g e , f le x ib le  

f e m a le  la b o u r  f o rc e  -  a n d  th e re f o re , im m ig ra tio n  th a t h a s  ta k e n  th e  f o rm  o f  c o m p le te  

f a m ily  u n its  -  is  a  p re - re q u is ite  f o r  su c c e ss fu l e th n ic  b u s in e ss  ( 1987 :27 ) .

5  A  p a c k a g e  o f  n e w  m e a s u r e s  f o r  s k i l l s  r e c o g n i t i o n  b a s e d  o n  t h e  a s s e s s m e n t  o f  c o m p e t e n c y  

r a t h e r  t h a n  o n  p a p e r  q u a l i f i c a t i o n s  w a s  i n t r o d u c e d  b y  t h e  F e d e r a l  G o v e r n m e n t  i n  1 9 8 9 .  T h e  

i n t r o d u c t i o n  o f  th i s  n e w  p r i n c i p l e  a n d  t h e  a d d i t i o n a l  a t t e n t i o n  p r o m i s e d  t o  v o c a t i o n a l  E n g l i s h  

t r a i n i n g ,  b r i d g i n g  c o u r s e s  a n d  a d v i s o r y  s e r v i c e s  a l l  h a v e  p o t e n t i a l  t o  i m p r o v e  t h e  r e c o g n i t i o n  

o f  m i g r a n t  w o m e n ' s  s k i l l s  ( M i n i s t e r  f o r  E m p l o y m e n t ,  E d u c a t i o n  a n d  T r a i n i n g  1 9 8 9 ) .  H o w e v e r ,  

s i n c e  m o s t  o f  t h e  p r o c e d u r e s  f o r  l i c e n s i n g  a n d  a c c r e d i t a t i o n  r e m a i n  i n  t h e  h a n d s  o f  S t a t e  

g o v e r n m e n t s ,  p r o f e s s i o n a l  a s s o c i a t i o n s  a n d  t r a d e s  b o d i e s ,  t h e  s c o p e  f o r  c h a n g e  a s  a  r e s u l t  o f  

t h e  C o m m o n w e a l t h  i n i t i a t i v e s  i s  l i m i t e d .
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M a n y  o f  th e  sa m e  th e m e s  an d  c o n c e rn s  o f  A u stra lia n  w o rk  o n  m ig ra n t w o m e n  a re  f o u n d  

in  in te r n a tio n a l  l i te r a tu r e , r e f l e c tin g  th e  s im i la r  d y n a m ic s  o f  p o s t- w a r  la b o u r  

m ig ra tio n  to  m a n y  a d v a n c e d  in d u s tria l  s o c ie tie s . H o w e v e r , in  c o n tra s t to  A u s tra lia n  

m a te r ia l,  in te rn a tio n a l li te r a tu r e  h a s  a  n u m b e r  o f  c h a r a c te r is tic s  w h ic h  re s u lt  in  a  

d e e p e r  an d  m o re  c o m p re h e n s iv e  b o d y  o f  w o rk  o v e ra ll:

♦ its  m o r e  th e o r e tic a l  tr e a tm e n t o f  th e  s u b je c t,  a n d  in  p a r ti c u la r  o f  th e  

re la tio n s h ip  b e tw e e n  e th n ic ity , g e n d e r  a n d  c la ss ;

♦ th e  n u m b e r  o f  d e ta ile d  c a s e  s tu d ie s  o f  p a rtic u la r  c o m m u n itie s  a n d / o r  g ro u p s  o f  

w o rk e rs ;

♦ its  a tte n tio n  to  th e  so c ia l, c u ltu ra l a n d  e c o n o m ic  c o n te x t o f  w o m e n 's  m ig ra tio n  

an d  h o w  th is  a f f e c ts  th e ir  e x p e rie n c e s  in  th e ir  h o s t c o u n tr ie s ;

♦ th e  v a r ie ty  o f  w o rk  s itu a tio n s  o f  m ig ra n t w o m e n  w h ic h  a r e  e x a m in e d ; f o r  

e x a m p le , w o m e n 's  w o rk  in  th e  'e th n ic  e c o n o m y ' a n d  in  se rv ic e  se c to r  jo b s  as  w e ll 

as in  f a c to rie s .

2 . 4  A statistical picture ofNESB migrant women's work in 

Australia

2.4.1 M igrant women's employment status by industry and occupation 

In  th e  1 9 7 0 s , Jo c k  C o l l in s  a rg u e d  th a t th e  A u s tr a l ia n  la b o u r  f o r c e  w a s  h ig h ly  

se g m e n te d , w ith  N E SB  m ig ra n t w o m e n  c o m p ris in g  th e  f o u r th  se g m e n t 'a t th e  b o tto m  o f  

th e  h e a p ' ( C o l l in s  1 9 8 4 :1 2  a n d  1 9 7 5 ) . L a b o u r  f o rc e  d a ta  f ro m  th e  1 9 8 0 s  th a t N E SB  

w o m e n  c o n tin u e  to  b e  c o n c e n trate d  in  a n a rro w  ran g e  o f  o c c u p atio n s an d  in d u strie s , in  jo b s  

th a t a re  in  g e n e ra l lo w e r  s ta tu s , lo w e r p a id  a n d  le ss  p le a sa n t th a n  th o se  o f  E SB  w o m e n . 

In  b ro a d  o c c u p a tio n a l te rm s, N E SB  w o m e n 's  e m p lo y m e n t is  in  so m e  w a y s m o re  lik e  th a t 

o f  N E SB  m e n  th a n  th a t o f  A u s tra lia n -b o rn  w o m e n  ( i .e . th e  la rg e  n u m b e rs  w o rk in g  as  

'p la n t a n d  m a c h in e  o p e ra to rs '  a n d  ' la b o u r e r s ') .  T h e y  s h a r e  w ith  A u s tr a l ia n - b o r n  

w o m e n  a c o n c e n tra tio n  in  th e  c le r ic a l a n d  sa le s  a re a s , b u t c o m p a re d  w ith  w o m e n  a s  a  

w h o le  a re  u n d e r- re p re s e n te d  in  th e se  a re a s  o f  w h ite  c o l la r  w o rk . In  o th e r  w o rd s , i t  c a n  

b e  s e e n  f ro m  th e  ta b le s  b e lo w  ( ta k e n  f r o m  th e  A u g u st 1 9 8 7  la b o u r f o rc e  su rv e y )  th a t 

N E SB  w o m e n  o c c u p y  a  d is tin c t se g m e n t in  A u stra lia n  la b o u r m ark e t.
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T a b le  2 .1 : O c c u p a tio n  o f  w o rk e rs  b y  b irth p la c e  a n d  se x  (% )

Birth p lace

M an ag e rs/

ad m inistrato rs

P ro f e s s io n a ls P a r a - T ra d e sp e rso n s

P ro fe ssio n a ls

W o m e n

A u s tr a l ia 6 .6 1 2.4 6 .9 3 .7

O v e rse a s -b o rn

in  E S c o u n try  

O v e rse a s -b o rn

6 .6 13.1 8 .1 2 .9

in  N E S c o u n try  

M e n

6 .6 9 .5 4 .9 5 .3

O v e rs e a s -b o rn

in  N ES co u ntrv 121 10.9 4.1 28.1

T o ta l  e m p lo y e d  l ' f o rc e 1 1 .2 12 .3 6 .2 15 .9

T a b le  2 .1 : O c c u p a tio n  o f  w o rk e rs  b y  b irth p la c e  a n d  se x  ( c o n t.) (% )

C le rk s Sa le s / P la n t / L ab o u rers T o ta l

Birthp lace

p e rso n a l

s e rv ic e

w o rkers

m a c h in e

o p e ra to rs

W o m e n

A u s tr a l ia 3 3 .4 2 3 .3 2 .1 11. 1 00 .0

O v e rs e a s -b o rn

in  E S c o u n try  

O v e rs e a s -b o rn

3 2 .4 2 0 .4 2 .2 14 .6 1 0 0 .0

in  N E S c o u n try  

M e n

2 5 .2 1 4 .6 1 1 .9 21 .9 1 0 0 .0

O v e rse a s -b o rn

in  N ES co u ntrv 5 f l 5.8 1 33 20.7 100.0

T o ta l e m p lo y e d  l ' f o rc e 1 7 .2 1 3 .9 7 .9 15.4 1 0 0 .0

T a b le  2 .2 : E m p lo y e d  w o rk e rs , in d u stry  b y  b irth p la c e  an d  se x  (% )

Birth p la c e

A g ric u ltu re /

fish in g / m in in g

M a n u fac tu rin g C o n stru c t. W h o le sa le /  

re ta i l  tra d e

W o m e n

A u s tr a l ia 4 .7 8 .9 2.1 2 2 .7

O v e rse a s -b o rn  

in  ES c o u n try 2 .8 10 .3 2 .6 2 0 .3

O v e rse a s -b o rn  

in  N E S c o u n try 2 .4 2 3 .4 2.1 1 7 .8

M e n

O v e rse a s -b o rn  

in  N E S c o u n try 3 .8 3 1 .6 1 2 .7 1 6 .5

T o ta l e m p lo y e d  l ' f o rc e 7.1 1 6 .3 6 .9 1 9 .9
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T a b le  2 .2 : E m p lo y e d  w o rk e rs , in d u stry  b y  b irth p la c e  an d  se x  ( c o n t)  (% )

B i r th p l a c e

T ran sp o rt/

Sto ra g e /

co m m .

Fin an c e /

p ro p e r ty

b u sin ess

s e rv ic e

C o m m u n ity  R e c re atio n /  T o ta l  

s e rv ic e s  p e rso n a l

W o m e n

A u s tr a l ia 3 .6 1 3 .0 2 9 .6 10 .3 1 0 0 .0

O v e rse a s -b o rn  

in  E S  c o u n try 3 .0 12.8 3 4 .7 9 .2 1 0 0 .0

O v e rse a s -b o rn  

in  N E S c o u n tiy 4 .5 1 1 .6 2 4 .4 9 .1 1 0 0 .0

M en

O v e rse a s -b o rn  

in  N E S c o u n try 8 .9 7 .2 7 .2 5 .7 1 0 0 .0

T o ta l e m p lo y e d  l 'f o rc e 7 .2 10 .8 18.1 7 .0 1 0 0 .0

So u rc e : A B S: O v e rse a s -b o rn  A u stra lia n s , 1988, T a b le s  4 .11  a n d  4 .12 .

2.4.2 The involvement in manufacturing o f women arriving in A ustralia at different  

tim es

T h e  1 9 8 6  c e n s u s  sh o w s  th a t n o t o n ly  a re  N E SB  m ig ra n t w o m e n  c o n s id e ra b ly  o v e r ­

r e p re s e n te d  in  th e  m a n u fa c tu r in g  in d u s tr y  c o m p a re d  to  A u s tr a lia n - b o rn  a n d  o th e r  

E n g l is h - s p e a k in g  b a c k g ro u n d  w o m e n , b u t th a t n e w ly  a rr iv e d  N E SB  w o m e n  a re  

c o n tin u in g  to  e n te r  m a n u fa c tu r in g  in d u s try  jo b s  a t a  g re a te r  ra te  th a n  th o s e  w h o  h a v e  

b e e n  s e ttle d  h e re  lo n g e r . T h e  f o llo w in g  ta b le  in d ic a te s  th e  p ro p o rtio n  o f  th e  f e m a le  

la b o u r f o rc e  o f  s e le c te d  b irth p la c e  g ro u p s  w h o  w o rk e d  in  th e  m a n u fa c tu rin g  in d u stry  in  

1 9 8 6 , a n d  c o m p a re s  th o se  w h o  a rriv e d  in  th e  la s t f iv e  y e a r s  w ith  th o s e  w h o  h a v e  b e e n  

h e re  lo n g e r  a n d  w ith  th e  to ta l A u stra lia n  f e m a le  la b o u r  f o rc e .

T h e  f ig u re s  f o r  th e  ta rg e t g r o u p s  o f  o u r  s tu d y  a r e  s h o w n . T h e  ta b le  in d ic a te s  th e  

p a r tic u la r ly  h ig h  p ro p o rtio n  o f  b o th  n e w ly  a rr iv e d  a n d  lo n g e r  s e ttle d  V ie tn a m e s e  

w o m e n  in  m a n u fa c tu rin g ; th e  f ig u re s  f o r  th e  o n ly  c o m p a ra b le  g ro u p , T u rk ish  w o m e n , a re  

a lso  sh o w n .
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T a b le  2 .3 : W o m e n  w o rk e rs  in  m a n u fac tu rin g

B i r th p l a c e P ro p o rtio n  in  m a n u fa c tu rin g  (% )

> 5 y rs 5  y rs  + T o ta l

in  A u st. in  A u st.

A u s tr a l ia 8.1

U n ite d  K in g d o m 10.1 11.1 11.0

I t a l y 2 7 .3 2 5 .7 2 5 .7

L a tin  A m e ric a 2 7 .3 2 0 .9 2 1 .6

Le b an o n 2 4 .4 18 .2 18.4

T u rk e y 6 3 .5 4 2 .8 4 4 .7

V ie tn a m 6 3 .4 4 5 .7 5 0 .5

A ll w o m e n 1 0.2

H o w e v e r , a lth o u g h  N E SB  m ig ra n t w o m e n  h a v e  c o n tin u e d  to  b e  d is p ro p o r tio n a te ly  

re p re se n te d  in  m a n u fa c tu rin g , th e  d e c lin e  o f  th e  m a n u fa c tu rin g  in d u s try  in  A u s tra l ia  

s in c e  th e  e a rly  1 9 7 0 s  h a s  m e a n t th a t th is  a re a  h a s  b e c o m e  a  le ss  a b u n d a n t s o u rc e  o f  

e m p lo y m e n t th a n  it w a s in  e a r lie r  y e a rs . T h e  h ig h  m ig ra n t u n e m p lo y m e n t ra te s  a n d  

th e  sp re a d  o f  m a n u fa c tu rin g  o u tw o rk  in  th e  1 9 8 0 s  a re  p h e n o m e n a  w h ic h  n e e d  to  b e  

u n d e rs to o d  in  th is  lig h t.

T a b le  2 .3 : N e w ly  a rriv e d  w o m e n  in  m a n u fa c tu rin g

P e r  c e n t o f  f e m ale  w o rk fo rc e  in  m an u fa c tu rin g : 

m ig ran ts  in  p re v io u s  5  y e a rs

S e le c te d

b ir th p la c e  C e n su s  d ate  1971 

g ro u p s

1976 1981 1986

U K . an d  E ire 2 4 .2 1 6 .7 1 3.5 10.1

I t a l y 6 4 .3 48 .2 4 0.1 2 7 .3

Y u g o s la v ia 6 5 .2 6 2.4 5 2 .7 4 8 .4

T o ta l E u ro p e 3 8 .3 25 .9 20.1 16.8

L e b an o n 6 6 .7 5 9 .6 45 .1 2 4 .4

T u rk e y 7 4 .5 76.1 6 7 .2 6 3 .5

V ie tn a m 6 6 .0 6 3 .4

L a tin  A m e ric a 4 0 .3 2 7 .3

A ll im m ig ra n ts 3 5 .4 2 4 .5 23 .1 1 9 .0
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Fo r  im m ig ra n t w o m e n  a s  a  w h o le , a n d  f o r  m o st in d iv id u a l b irth p la c e  g ro u p s , th e  m a jo r  

s h i f t a w a y  f r o m  m a n u fa c tu rin g  in  th e  w o r k  p a tte rn  o f  n e w  a rr iv a ls  w a s  in  th e  e a r ly  

1970s  -  i .e . b e tw e e n  th e  1971 a n d  1 97 6  c e n su se s , w h e re  th e  d e c lin e  in  th e  to ta l f e m a le  

m a n u fa c tu rin g  w o r k f o r c e  w a s  n e a rly  11 p e r  c e n t. T h is  w a s  th e  p e rio d  w h e n  th e  lo n g  

b o o m  e n d e d  an d  th e  re c e s s io n  f irs t h it in  A u stra lia .

H o w e v e r, f o r  o th e r  g ro u p s  th e re  h as  b e e n  ju s t as  d ra m a tic  a  d e c l in e  in  th e  p ro p o rtio n  o f  

n e w  a rriv a ls  w o rk in g  in  m a n u fa c tu rin g  d u rin g  th e  e a rly  1980s. F o r  Ita lia n s , th e  d e c lin e  

b e tw e e n  th e  1981 a n d  198 6  c e n s u se s  w a s  12 .8 p e r  c e n t c o m p a re d  to  a  16.1  p e r  c e n t f a ll 

d u rin g  th e  1 9 7 1 -7 6  p e rio d . Fo r  th e  L e b an e se  th e  f o rm e r w a s  th e  m a jo r  p e rio d  o f  d e c lin e : 

th e  p ro p o r tio n  o f  n e w ly  a rriv e d  L e b a n e se  w o m e n  g o in g  in to  m a n u fa c tu rin g  f e ll  b y  20 .8  

p e r c e n t b e tw e e n  1981 an d  1986. L a tin  A m e ric a n  w o m e n , to o , e x p e rie n c e d  a  m a jo r  sh if t 

a w a y  f ro m  m an u fa c tu rin g  o f  13 .0  p e r c e n t in  th is  p e rio d .

O th e r  g r o u p s  o f  w o m e n  a g a in  h a v e  s h o w n  c o n s is te n tly  h ig h  r a te s  o f  e n tr y  in to  

m a n u f a c tu rin g . F o r  T u rk ish  w o m e n , th e  re la tiv e  d e c lin e  in  th e  n u m b e r o f  n e w  a rr iv a ls  

in  m an u fa c tu rin g  b e tw e e n  1971 a n d  1986 h a s  o n ly  b e e n  1 0.9  p e r c e n t, c o m p a re d  to  aro u n d  

4 0  p e r  c e n t f o r  Ita lia n s  a n d  L e b a n e s e . T h e re  is  s till  a  h ig h  p r o p o r tio n  o f  re c e n tly  

a rriv e d  V ie tn a m e s e  w o m e n  in  m a n u fa c tu rin g : 6 3 .4  p e r  c e n t a n d  th e re  h a s  b e e n  o n ly  a  

s lig h t d e c lin e  b e tw e e n  1981 an d  1986 . H o w e v e r, th e  n u m b e r  o f  n e w ly  a rriv e d  m ig ra n t 

T u rk ish  w o m e n  in  th e  w o rk fo rc e  b e f o re  th e  m id -7 0 s  w a s  sm all a n d  V ie tn a m e se  w o m e n  

a re  o n ly  lis te d  a s  a  d is c re te  g ro u p  in  1 981 . T h e se  m ig ra n t g ro u p s  a rriv e d  in  A u s tra lia  

a f te r  th e  re c e s s io n  h a d  a lr e a d y  h it.

T h e se  f ig u re s  sh o w  h o w , d u rin g  th e  1970s  a n d  1 98 0 s , th e  m a n u fa c tu r in g  in d u s tr y  in  

A u s tra lia  b e c a m e  a  le s s  im p o rta n t s o u rc e  o f  e m p lo y m e n t f o r  n e w ly  a rr iv in g  N E SB  

f e m a le  m ig ra n ts . T h e y  a ls o  in d ic a te  th e  d iv e r s ity  in  th e  e x p e r ie n c e s  o f  d i f f e r e n t 

b ir th p la c e  g ro u p s  a n d  s u g g e s t th a t a v a r ie ty  o f  f a c to rs  a re  in v o lv e d  a n d  th a t th e re  is  a 

c o m p le x  in te r - re la tio n sh ip  b e tw e e n  th e m . So m e  o f  th e se  fa c to rs  m a y  in c lu d e :

♦ th e  c la ss  b a c k g ro u n d  an d  le v e l o f  e d u c a tio n  o f  th e  a rr iv in g  m ig ra n ts ;

♦ th e  ty p e  o f  m a n u fa c tu rin g  in  w h ic h  p a rtic u la r  e th n ic  g ro u p s  w e re  c o n c e n tra te d  

d u rin g  th e  p e rio d ;

♦ th e  p a tte rn  o f  s e ttle m e n t o f  d i f f e re n t g ro u p s  o f  w o m e n  in  re la tio n  to  sp a tia l 

sh if ts  in  th e  m a n u fa c tu rin g  in d u s try  d u rin g  th e  p e rio d ;
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♦ th e  d e g r e e  o f  u p w a rd  s o c ia l  m o b i l i ty  in  d i f f e r e n t b ir th p la c e  g r o u p s  ( in  

p a rtic u la r  in to  th e  p e tite  b o u rg e o is ie ) .

F u r th e r  q u a n ti ta tiv e  a n d  q u a l i ta tiv e  r e s e a r c h  c o u ld  p r o v id e  a  m o r e  p r e c is e  

u n d e rs ta n d in g  o f  th e se  issu e s .

2 .4 .3  Unemployment rates

A B S c e n s u s  a n d  la b o u r  f o r c e  s u rv e y  d a ta  s h o w  th e  c o m p a r a tiv e ly  h ig h  r a te s  o f  

u n e m p lo y m e n t e x p e rie n c e d  b y  im m ig ra n t, a n d  p a rti c u la rly , n e w ly  a rr iv e d  a n d  n o n -  

E n g l is h  sp e a k in g  w o m e n  in  A u s tra lia . N E SB  w o m e n  c o m in g  to  A u s tr a lia  s in c e  1981 

h a v e  c o n s id e ra b ly  h ig h e r  u n e m p lo y m e n t ra te s , th a n  th o se  w h o  c a m e  e a rl ie r ,  a l th o u g h  

th e ir  p a rtic ip a tio n  ra te  is  s im ila r  to  th at o f  w o m e n  w h o  a rriv e d  in  A u s tra lia  b e tw e e n  

1971 a n d  1980.

T a b le  2 .4 : P a r tic ip a tio n  a n d  u n e m p lo y m e n t r a te s  o f  N E SB  im m ig r a n t w o m e n  in  

A u stra lia  a s  o f  M a rc h  1 9 8 7  b y  p e rio d  o f  a rriv a l

W o m e n  w h o  

a rriv e d  in  

A u s tra lia  in  

th e  y e a rs :

N o . in

la b o u r

fo rc e

( ’0 0 0 )

L ab o u r R a te  o f  

f o rc e  

p a r ti c .  

r a te  (% )

u n e m p lo y m e n t

( % )

1971 - 1 9 7 6 127 .9 4 8 .8 6 .7

1 9 7 6 - 1 9 8 0 148 .2 5 8 .4 9 .8

1981 - 1 9 8 7 1 1 5 .0 5 7 .3 2 2 .6

T o ta l 3 9 1 .0

T h e  1 9 8 6  C e n su s  in d ic a te s  th a t o v e rs e a s - b o r n  w o m e n  w h o  h a d  b e e n  in  A u s tra lia  le ss  

th an  f iv e  y e a r s  an d  th o se  n o t p ro f ic ie n t in  th e  E n g lish  la n g u a g e  h a d  th e  h ig h e s t ra te s  

o f  u n e m p lo y m e n t c o m p a re d  to  o th e r  o v e rse as -b o rn  w o m e n  a n d  m e n . T h e  f o llo w in g  tab le  

g iv e s  th e  ra te  o f  u n e m p lo y m e n t o f  o v e rs e a s  a n d  A u s tra lia n -b o rn  g ro u p s  in  th e  la b o u r  

f o rc e
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T a b le  2.5: U n e m p lo y m e n t rate s  o f  m e n  a n d  w o m e n  in  1986

G ro u p  in  lab o u r fo rc e

U n e m p lo y e d  a s  

%  o f  lab o u r f o rc e

W o m e n  M e n

A H  in  A u s tra l ia 9 .6  9 .0

O v e rse a s -b o rn 1 1 .2  9 .9

O v e rse a s -b o rn  w h o ’v e  b e e n  in  A u stra lia

<  5  y e a rs 2 4 .9  18 .6

O v e rse a s -b o rn  w h o  sp e a k  a n o th e r lan g u a g e

a t h o m e  &  n o t p ro f ic ie n t in  E n g lish 2 6 .5  21 .1

( So u rc e : A B S C e n su s , 1986. C a t n o . 2502 .0) .

2.4.4 Italian, Lebanese, Latin A merican and V ietnamese women in A ustralia.

T h e  1 98 6  C e n s u s  p ro v id e s  th e  m o s t re c e n t in d ic a tio n  o f  th e  s iz e  o f  th e  Ita lia n , L e b a n e se , 

L a tin  A m e r ic a n  a n d  V ie tn a m e s e  p o p u la tio n s  in  A u s tra lia , a n d  a ls o  sh o w s  th e  re la tiv e  

p ro p o rtio n s o f  m e n  an d  w o m e n  in  e ac h  c o m m u n ity .

T h e  p o p u la tio n s  b o m  in  L e b a n o n  an d  th e  C e n tra l a n d  So u th  A m e ric a n  re g io n  a r e  th e  

s m a lle s t o f  th e  f o u r g ro u p s  in  o u r s tu d y , h a v in g  5 6 ,0 0 0  a n d  5 4 ,0 0 0  m e m b e rs  in  A u stra lia  

re s p e c tiv e ly  ( D IL G E A  1 9 8 8 ) . T h e s e  a re  th e  te n th  la r g e s t o v e r s e a s  b o r n  g ro u p s  in  

A u stra lia , e a c h  re p re s e n tin g  ro u g h ly  0 .4  p e r  c e n t o f  th e  A u stra lia n  p o p u la tio n ^  .

T h e  V ie tn a m e s e  c o m m u n ity  is  la rg e r ; w ith  8 3 ,0 0 0  p e o p le  i t  is  th e  e ig h th  la rg e s t 

o v e rs e a s - b o r n  g r o u p  re p re s e n tin g  0 .5  p e r  c e n t o f  th e  p o p u la tio n . F in a lly , th e  Ita l ia n s ,

1 .7  p e r  c e n t o f  th e  p o p u la tio n , a r e  th e  la rg e s t o v e rs e a s - b o rn  g ro u p  a f te r  th e  B ritish , 

n u m b e rin g , in  1 9 8 6 ,2 6 1 ,9 0 0 .

T h re e  o f  th e  g ro u p s  in  o u r s tu d y  h a v e  a  s ig n if ic a n t im b a la n c e  b e tw e e n  th e  n u m b e rs  o f  

m e n  an d  w o m e n  se ttle d  in  A u stra lia . T h e  p ro p o rtio n s  are  in d ic a te d  b e lo w :

6  T h e  n u m b e r o f  im m ig ran ts  fro m  th e  M id d le  East in  A u stra lia  is  m u c h  larg e r: 137 ,000 in  1986. 

H o w e v e r, s in c e  a ll b u t th re e  o f  th e  M id d le  Easte rn  w o m en  in  o u r sam p le  w e re  fro m  L e b an o n , 

it seem ed  m o re  re le v an t h e re  to  fo c u s o n  L e b an e se  im m ig ratio n .
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T ab le  2 .6 : P ro p o rtio n s  o f  m e n  a n d  w o m e n  in  A u stra lia ; s e le c te d  b irth p la c e  g ro u p s

N u m b e r o f  w o m en / 1,000 m e n

It a l i a n s ' 851

L e b a n e se 88 3

V ie tn a m e s e 80 8

So u rc e : A B S C e n su s  o f  P o p u la tio n  a n d  H o u sin g  1 98 6, Sm a ll A re a  D ata .

O f  th e  L a tin  A m e ric a n  c o m m u n itie s  i t is  o n ly  p o ss ib le  to  o b ta in  se p a ra te  f ig u re s  f o r  th e  

C h ile a n  p o p u la tio n , w h e re  th e  n u m b e rs  o f  m e n  a n d  w o m e n  are  ro u g h ly  e v e n .

2 . 5  Conclusion

T h is  c h a p te r  h as  d e sc rib e d  c u rre n t k n o w le d g e  a b o u t N E SB  m ig ra n t w o m e n  w o rk e rs  in  

A u stra lia . T h e  k e y  s tu d ie s  o n  th is  to p ic  in  th e  1970s a n d  1 9 80 s , w h ic h  p la y e d  th e  m a jo r  

ro le  in  p ro d u c in g  an d  d isse m in a tin g  k n o w le d g e  a b o u t m ig ra n t w o m e n  in  A u stra lia , h a v e  

b e e n  d is c u sse d . In  a d d itio n , th e  ro le  o f  g o v e rn m e n ts  in  p ro v id in g  f o ru m s  f o r  m ig ra n t 

w o m e n  to  'sp e a k '  a n d  in  d is s e m in a tin g  in f o rm a tio n  a b o u t th e  p ro b le m s  o f  m ig ra n t 

w o m e n  w o rk e rs h a s  b e e n  d e sc rib e d .

Is su e s  o f  m ajo r  c o n c e rn  to  m ig ran t w o m e n  w o rk e rs  an d  to  th o s e  in  A u stra lia  w ritin g  a b o u t 

th e m  h a v e  b e e n  n o te d . T h e se  in c lu d e  b a d  w o rk  c o n d itio n s , th e  sp re a d  o f  o u tw o rk , th e  

e x te n t o f  w o rk  in ju ry  a n d  u n e m p lo y m e n t. In  c o n tra s t, th e  'o p tim is tic '  v ie w  o f  m ig ra n t 

w o m e n 's  e x p e rie n c e s  ta k e n  b y  c e rta in  A u s tra lia n  w rite rs  is  o u tlin e d  a n d  c r itic ise d .

In  th e  th ird  se c tio n  o f  th e  c h a p te r  w e  e x p lo re d , a lb e it b rie f ly , re c e n t in te rn a tio n a l 

lite ra tu re  o n  m in o rity  w o m e n  in  W e ste rn  in d u str ia l s o c ie tie s . So m e  o f  th e  s im ila ritie s  

a n d  d if f e re n c e s  b e tw e e n  it a n d  th e  A u s tra lia n  lite ra tu re  w e re  n o te d ; in  p a r tic u la r , th e  

g re a te r  a tte n tio n  in  th e  f o rm e r to  th e  g e n d e r d im e n s io n s  o f  m ig ra n t w o m e n 's  s itu a tio n , 

th e  e f f e c t o f  p o l itic o - le g a l re s tr ic tio n s  o n  m ig ra n t w o m e n  a n d  th e  in c o rp o ra tio n  o f  

w o m e n  in to  th e  so - c a lle d  'e th n ic  e c o n o m y '.

F in a lly , w e  h a v e  in c lu d e d  s ta tis ti c a l m a te ria l f r o m  A B S c e n s u s  a n d  la b o u r  f o rc e  

su rv e y s  a s  a n o th e r  w a y  o f  e x a m in in g  th e  p a r tic ip a tio n  o f  m ig r a n t w o m e n  in  th e
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e c o n o m y . D a ta  o n  th e  N ESB w o m e n 's  e m p lo y m e n t s ta tu s  a n d  u n e m p lo y m e n t ra te s  w e re  

g iv e n , as  w e ll  a s  a d d itio n a l  in f o rm a tio n  a b o u t th e  m a n u fa c tu rin g  in d u s tr y  w h ic h  

re m a in s  th e  m a in  s ite  o f  N E SB  w o m e n 's  in c o rp o ra tio n  in to  th e  A u s tr a lia n  la b o u r 

m a rk e t. P o p u la tio n  d a ta  w e re  a lso  in c lu d e d . W e  f o c u se d  p a rti c u la r ly  o n  th e  g ro u p s  

w h ic h  a re  th e  targ e ts  o f  o u r  p rim a ry  re se a rc h  in  th is  s tu d y : n e w ly  a rriv e d  w o m e n  a n d  

Ita lia n , L atin  A m e ric a n , V ie tn a m e se  an d  M id d le  E a s te rn  w o m e n .

T h e  p a tte rn s  d is c e r n a b le  in  th e  q u a n tita tiv e  d a ta  s u g g e s t th a t th e  e m p lo y m e n t 

e x p e rie n c e s  o f  m ig ra n t w o m e n  a re  s u b je c t to  a  c o m p le x  in te rp la y  o f  p re  a n d  p o s t ­

m ig ra tio n  fa c to rs . O n e  o f  th e  m o st im p o rta n t is  c le a rly  th e  n a tu re  o f  th e  e c o n o m y  a t th e  

tim e  w h e n  m ig ra n ts  a rriv e  in  A u stra lia , an d  a lso  th e  c la ss  a n d  c u ltu ra l b a c k g ro u n d  o f  

th e  im m ig r a n ts . N e i th e r  o f  th e s e  f a c to rs  h a v e  r e c e iv e d  m u c h  a tte n tio n  in  th e  

A u s tr a lia n  l i te r a tu r e  o n  m ig ra n t w o m e n , a lth o u g h  th e  V ic to r ia n  E th n ic  A f f a ir s  

C o m m is s io n  h as  d ra w n  a tte n tio n  to  th e  f ir s t in  th e ir  w o r k  o n  m ig ra n ts  in  V ic to ria  

(V E A C  19 85) .

V e ry  little  o f  th e  li te ra tu re  d isc u sse d  in  th is  c h a p te r  h as  f o c u se d  sp e c if ic a lly  o n  n e w ly  

a rriv e d  m ig ra n t w o m e n  in  th e  w o rk f o rc e . T h u s  th e  e m p iric a l f in d in g s  o f  o u r s tu d y  

(d o c u m e n te d  in  th e  f o llo w in g  se c tio n s  o f  th is  re p o rt)  sh o u ld  b e  o f  c o n s id e ra b le  in te re s t 

to  a ll  th o se  w o rk in g  in  th e  f ie ld .
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C H A P T E R  T H R E E :  F I N D I N G S

3.1 Some women’s work histories

B e lo w  a re  s u m m a rie s  o f  th e  lif e - s to r ie s  o f  s o m e  o f  th e  w o m e n  in te rv ie w e d  f o r  th is  

s tu d y . T h e y  h a v e  b e e n  c h o se n  b e c a u se  th e y  a re  ty p ic a l a n d  re p re s e n ta tiv e  ra th e r  th an  

b e c a u s e  th e y  il lu s tr a te  a n y  o n e  p a r tic u la r  p o in t. T a k e n  as  a  g ro u p , h o w e v e r, th e y  

su g g e s t th e  s im ila r itie s  b e tw e e n  th e  p o s t-m ig ra tio n  liv e s  o f  im m ig ra n t w o m e n  w h o se  

p re -m ig ra tio n  liv e s  in  th e ir o w n  c o u n trie s  w e re  q u ite  d iv e rse .

Case study one

N a ta lia  m ig ra te d  w ith  h e r  f a m ily  to  A u stra lia  in  1 9 52 ; sh e  is  n o w  f if ty - tw o  y e a rs  o ld  

a n d  h as  th re e  c h ild re n , tw o  g ro w n  u p . Sh e  c a m e  f ro m  a  sm a ll n o rth e rn  Ita lia n  v illa g e , 

a n d  w h ile  sh e  n e v e r h ad  a  p a id  jo b  b e f o re  c o m in g  to  A u s tra lia , sh e  h a d  th e  u su a l 

tra in in g  o f  a  y o u n g  p e a s a n t g irl in  th e  19 50 s ; sh e  w a s  a p p re n tic e d  to  a  v il la g e  d re ss  

m a k e r  f o r  th re e  y e a rs , an d  h ad  o n e  y e ar o f  tra in in g  (u n p aid )  a t a Sin g e r  se w in g  fac to ry . 

O n  c o m in g  to  A u s tra l ia  it w a s  n a tu ra l th a t sh e  sh o u ld  se e k  w o rk  in  th e  c lo th in g  

in d u s try , a n d  sh e  n e v e r h a d  tro u b le  f in d in g  w o rk  a s  a  m a c h in is t in  c lo th in g  fa c to rie s  

w h e re  m a n y  w o m e n  sh e  k n e w  a lso  w o rk e d . N a ta lia  w o rk e d  in  a  p y ja m a  fa c to ry  u n til 

th e  b ir th  o f  h e r  f irs t c h ild  in  1 9 6 7 ; th re e  y e a r s  la te r , a f te r  h e r  se c o n d  c h ild  sh e  b e g a n  

w o r k in g  in  a  sh irt f a c to ry  u n til  1 9 7 6  w h e n  sh e  h a d  h e r  th ird  c h ild . A f te r  th a t sh e  

d e c id e d  to  s ta y  a t h o m e , an d  o b ta in  se w in g  o u tw o r k  th ro u g h  h e r c o u s in , w h ic h  sh e  

c o n tin u e d  to  d o  till  re c e n tly . A lth o u g h , as sh e  sa id , " il  lav o ro  n o n  p ia c e  m a i"  (w o rk  is 

n e v e r  e n jo y a b le !) ,  sh e  p re f e rre d  th e  fa c to ry  w o rk  to  o u tw o rk : th e  f o rm e r  h a d  b e tte r  

w a g e s  a n d  c o n d itio n s . W o rk in g  as  a n  o u tw o rk e r  e ig h t to  te n  h o u rs  a  d a y , f iv e  

d a y s / w e e k , u su a l ly  b ro u g h t a ro u n d  $ 2 0 0 , th o u g h  th e  a m o u n t, b a s e d  o n  p ie c e - ra te s  

v a r ie d ; a n d  sh e  re c e iv e s  n o  s ic k  p a y , h o lid a y  p a y  o r  o th e r  a w a rd  e n title m e n ts . 

A lth o u g h  s h e  b e lo n g s  to  th e  c lo th in g  tra d e  u n io n , a n d  re c e iv e s  u n io n  li te ra tu re , sh e  

f e e ls  th e  u n io n  h as  li ttle  p o w e r  to  a c h ie v e  m u c h  f o r  c lo th in g  w o rk e rs . If  it w a s  n o t f o r 

th e  m o n e y , N a ta lia  is  d e f in ite  th a t sh e  w o u ld n 't h a v e  c o n tin u e d  to  w o rk ; h e r  h u sb a n d , 

a  f o rm -w o rk  c a rp e n te r , d id n 't lik e  h e r  to  w o rk  e ith e r  b u t a g re e d  th a t th e y  n e e d e d  th e  

m o n e y . H e r  m a in  c o m m e n t a b o u t h e r  w o rk  a s  a m a c h in is t w as  th a t sh e  f o u n d  it v e ry  

ti r in g ; tire d n e ss  a n d  th e  a s s o c ia te d  h e a d a c h e s  a re  th e  re a s o n s  s h e  f in a lly  g a v e  u p
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w o r k in g  la s t  y e a r .  O v e r a l l  s h e  f e e ls  th a t th e  p a y  h a s  b e e n  p o o r  f o r  h e r  y e a r s  o f  e f f o r t,  

a n d  th in k s  th a t,  a s  a n  o u tw o r k e r ,  s h e  s h o u ld  h a v e  a t  le a s t  r e c e iv e d  p a id  h o l id a y s .

Case study two

R o sa  g re w  u p  a s  a n  o rp h a n  in  a  so u th e rn  Ita l ia n  v il la g e  in  th e  19 40 s . A f te r  g o in g  to  

s c h o o l u n til  ju n io r  h ig h  s c h o o l, sh e  w a s  a p p re n tic e d  to  a  d re s sm a k e r: h e r  s is te rs  p a id  

f o r  h e r  to  b e  tra in e d . W h e n  s h e  w as se v e n te e n  sh e  e m ig ra te d  to  A u stra lia  to  jo in  a  s is te r  

a n d  h e r  f a m ily , a n d  m a rrie d  a  f e w  y e a r s  a f te r . N o w  s h e  h a s  f iv e  c h ild re n , th e  e ld e s t 

f o u rte e n  y e a rs  o ld .

A f te r  a rr iv in g  in  A u s tra lia , R o sa  to o k  th e  f irs t jo b  sh e  c o u ld  g e t w o r k in g  a s  a  f a c to ry  

h a n d  in  a  c lo th in g  fa c to ry . H o w e v e r , sh e  w a s b e in g  u n d e rp a id  in  th a t f a c to ry , sh e  

b e g a n  lo o k in g  f o r  w o rk  e lse w h e re  an d  e v e n tu a lly  g o t a  jo b  in  th e  c lo th in g  fa c to ry  w h e re  

h e r  s is te r  w o rk e d . Sh e  s ta y e d  th e re  u n til  sh e  b e c a m e  p re g n a n t w ith  h e r  s e c o n d  c h ild ; 

sh e  th e n  a rra n g e d  w ith  th e  fa c to ry  to  e m p lo y  h e r  as a n  o u tw o r k e r, a n d  f o r  e ig h te e n  

y e a rs  s in c e  th e n , R o s a  h a s  b e e n  w o rk in g  m o s tly  a t h o m e . Sh e  h as  r e p e ti ti o n  s tra in  

in ju ry  f r o m  th e  w o rk  a n d  h a s  h a d  tw o  o p e ra tio n s  o v e r  th e  la s t f i f te e n  y e a r s ; sh e  h a s  

n e v e r re c e iv e d  w o rk e rs ' c o m p e n sa tio n . A lth o u g h  it su its  h e r  to  w o rk  a t h o m e , sh e  f in d s  

o u tw o r k  tir in g , b o r in g  a n d  is o la tin g ; f o r a  c h a n g e , s h e  b e g a n  w o rk in g  c a s u a lly  in  a  

c lo th in g  f a c to r y  in  1 9 87 . H o w e v e r, c o n d itio n s  in  th e  sm a ll f a c to ry  w e re  v e ry  b a d ; sh e  

'w o rk e d  l ik e  a  s la v e ' a n d  w a s  s u b je c t to  th e  w h im s  o f  a  le a d in g  h a n d  w h o m  sh e  

th o u g h t w as c raz y . So  a f te r  th re e  m o n th s , R o sa  d e c id e d  to  re tu rn  to  o u tw o rk  -  th is  tim e , 

se w in g  g o v e rn m e n t u n ifo rm s.

R o sa  sa id  th a t sh e  w a s  n o t sa tis f ie d  w ith  h e r  c u rr e n t d o m e s tic  o r  w o rk in g  li f e  -  sh e  

w o u ld  h a v e  lik e d  to  d o  th e  H SC  a n d  e v e n tu a lly  to  h a v e  g o n e  to  u n iv e rs ity . Sh e  

c o m m e n ts: "O n c e  I w a s  c le v e r , an d  I h a d  a g o o d  b ra in  -  n o w , a f te r  y e ars  o f  s ittin g  in  f ro n t 

o f  a  m a c h in e , it is  n o t w o rk in g  w e ll - 1 g e t c o n fu se d ."  If  it w as  n o t f o r  th e  m o n e y , sh e  

w o u ld  n o t w a n t to  w o rk .

Case study  three

N e jm e h  is a  th irty - f iv e  y e a r  o ld  L e b a n e se  w o m a n  w h o  e m ig ra te d  to  A u s tra l ia  in  1987 . 

Sh e  h a d  w o rk e d  f o r  th irte e n  y e a rs  a s  a  p rim a ry  s c h o o l te a c h e r in  B e iru t b e f o re  c o m in g ; 

h e re , sh e  h a s  b e e n  w o rk in g  a s  a  k itc h e n  h an d  in  a  la rg e  fa s t- f o o d  o u tle t. A lth o u g h  sh e  

a n d  h e r  h u sb a n d  b o th  b e g a n  lo o k in g  fo r w o rk  im m e d ia te ly  a f te r  th e y  a rr iv e d , i t  to o k
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h e r  f iv e  m o n th s  to  f in a lly  g e t h e r  jo b  w ith  th e  h e lp  o f  a  re la tiv e . A f te r  w o rk in g  th e re  

f o r  th re e  m o n th s , sh e  w as  o f fe re d  a  p la c e  in  a  te n  w e e k  fu ll- tim e  E n g lish  c o u rse  a n d  le f t 

h e r  jo b  to  ta k e  it; id e a lly  sh e  w o u ld  lik e  n o t to  w o rk  a n d  to  c o n c e n tra te  o n  le a r n in g  

E n g lish . A f te r  th e  E n g lish  c o u rse , sh e  g o t h e r  o ld  jo b  b a c k  a n d  n o w  e a rn s  $221 p e r  w e e k  

n e t. Sh e  w o rk s  th irty  h o u rs  a n d  sp e n d s  tw o  h o u rs / d a y  tra v e llin g ; s h e  f e e ls  th e  p a y  is  

v e ry  lo w . W h ile  th e  w o rk in g  c o n d itio n s  a re  o .k ., sh e  h a s  to  ta k e  m e d ic a tio n  to  s to p  th e  

p a in  in  h e r  f e e t f ro m  c o n s ta n t s ta n d in g ; an d  k n o w s  th a t b e in g  a  k itc h e n  h an d  is  n o t th e  

so r t o f  w o rk  sh e  w o u ld  lik e  to  d o . H e r h u sb a n d , w h o  h a d  w o rk e d  a s  a  te a c h e r f o r  

se v e n te e n  y e a rs  in  L e b a n o n , is  n o w  w o rk in g  a s  a  c le a n e r; h e  w o rk s  e v e n in g  a n d  n ig h t 

sh if ts  so  th a t th e y  c a n  sh a re  lo o k in g  a f te r  th e ir  th re e  c h ild re n  ( th e  y o u n g e s t o f  w h o m  

is  th re e ) .

N e jm e h  f in d s  w o rk in g  in  A u s tra lia  p re tty  d i f f ic u lt c o m p a re d  to  L e b a n o n  a n d  b e lie v e s  

th at th e  g o v e rn m e n t sh o u ld  (a )  p ro v id e  m o re  su p p o rt f o r  w o m e n  in  h e r  s itu a tio n  a n d  (b )  

p ro v id e  c o u rs e s  to  e n a b le  e x p e rie n c e d  o v e rse a s  -  tra in e d  te a c h e rs  to  w o rk  in  th e ir  

p ro f e ss io n  in  A u stra lia .

Caap study four

D in a  c a m e  to  A u s tra lia  f ro m  L e b a n o n  in  1 9 85 , h a v in g  w o rk e d  in  h e r  h o m e  c i ty  o f  

T r ip o l i  f o r  tw e n ty - o n e  y e a r s  p r io r  to  c o m in g . A l th o u g h  s h e  h a d  n o  f o rm a l 

q u a lif ic a tio n s , sh e  h ad  e x p e rie n c e  as  a  n u rse , w o rk in g  f o r  a n e w s p a p e r a n d  as  se c re ta ry  

in  L e b a n o n  a n d  h a v in g  a jo b  h a s  b e e n  a  v e ry  im p o rta n t p a rt o f  h e r  li f e . A s  a  s in g le  

w o m a n , e a rn in g  a  w a g e  h as a lw a y s  b e e n  a m a te ria l n e c e ssity .

Sh e  o b ta in e d  h e r  f irst jo b  in  A u stra lia  th ro u g h  a  f r ie n d  a f te r  se v e n  m o n th s  o f  se a rc h in g : 

it w a s  d o in g  iro n in g  in  a c lo th in g  fa c to ry . A lth o u g h  s h e  d is lik e d  th e  w o rk , s h e  stay e d  

th e re  f o r  e ig h te e n  m o n th s  u n til  sh e  w a s  re tr e n c h e d  a lo n g  w ith  o th e r  w o r k e rs . Sh e  

o b ta in e d  h e r  se c o n d  jo b  th ro u g h  th e  C .E .S.; it w as m o re  e n jo y a b le , w o rk in g  as  a  C o u n c il 

g a rd e n e r, b u t a s  an  e m p lo y m e n t s c h e m e  jo b , it la s te d  f o r  o n ly  s ix  m o n th s , a f te r  w h ic h  

sh e  w a s  u n e m p lo y e d  a g a in . R e lu c ta n tly , sh e  a p p l ie d  f o r  a n o th e r  jo b  iro n in g  in  a 

c lo th in g  f a c to r y . It h a d  b e e n  a d v e r tis e d  in  a n  A ra b ic  n e w s p a p e r.  Sh e  f o u n d  th e  

c o n d itio n s  w o r s e  th a n  in  h e r  f ir s t jo b ; th e  p a c e  o f  w o rk  w a s  v e ry  f a s t a n d  s h e  w a s 

c o n tin u a lly  c o v e re d  in  h o t s te a m . Sh e  e a rn e d  $ 1 6 0  f o r  a  th ir ty - e ig h t h o u r  w e e k  an d  

w a s  su p p o se d  to  iro n  5 0 0  sh irts  p e r  d ay . Sh e  b e g a n  g e ttin g  p a in s  in  h e r  h an d s  an d  w h e n
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sh e  to o k  th re e  d a y s  o f f  a f te r  th re e  m o n th s  o f  w o rk , s h e  w a s  sa c k e d . Sh e  b e l ie v e s  th a t 

h e r  e m p lo y e r  su sp e c te d  th a t sh e  h a d  te n o sy n o v itis .

D in a  tr ie d  to  g e t a n o th e r  jo b , u s in g  e v e ry  a v e n u e  a n d  m a k in g  f re q u e n t v is its  to  th e  

C .E .S . E v e n tu a lly , th e  C .E .S . c o n ta c te d  h e r  a b o u t a  p o s itio n  a s  a  tr a in e e  in f o rm a tio n  

o f f i c e r  w o r k in g  f o r  a  L e b a n e s e  c o m m u n ity  o r g a n is a tio n . T h is  w a s  a  te m p o r a r y  

g o v e rn m e n t- fu n d e d  jo b : D in a  h a s  b e e n  u n e m p lo y e d  a g a in  s in c e  it f in ish e d , f o u r m o n th s  

a g o . D e s p ite  a p p ro a c h in g  f a c to r ie s  a n d  re g u la r ly  s c a n n in g  th e  A ra b ic  a n d  E n g lis h  

la n g u a g e  p re ss  s h e  h a s  f o u n d  it e x tre m e ly  h ard  to  g e t a  jo b  in  A u stra lia .

Case study  fiv e

N a d a  g re w  u p  in  B e iru t (L e b a n o n )  in  th e  1950s. Sh e  a tte n d e d  s c h o o l f o r  n in e  y e a rs , b u t 

n e v e r  w o rk e d  in  a  p a id  jo b  a s  sh e  m a rrie d  y o u n g  a n d  n o w  h a s  s e v e n  c h ild re n  ( th e  

y o u n g e s t is  f o u r) . Sh e  e m ig ra te d  to  Sy d n e y  w ith  h e r  f a m ily  in  1 98 7  a n d  d id  n o t e x p e c t 

to  w o rk . H o w e v e r, o n c e  in  A u s tr a lia  h e r  h u s b a n d  p la n n e d  to  e s ta b l is h  a  c lo th in g  

fa c to ry , a n d  so  th e y  th o u g h t i t  w o u ld  b e  a  g o o d  id e a  f o r  N a d a  to  g e t s o m e  e x p e rie n c e  

w o rk in g  in  a  c lo th in g  fa c to ry .

A  re la tiv e  a rra n g e d  f o r  N a d a  to  b e g in  w o rk in g  in  a  s m a ll  L e b a n e s e  c lo th in g  f a c to ry  

w h e re  sh e  w a s  e m p lo y e d , a n d  N a d a  b e g a n  w o rk in g  th e re  w ith in  o n e  m o n th  o f  a rriv in g  

in  A u s tra lia . H e r  h u s b a n d , w h o  w a s  u n e m p lo y e d , a n d  re la tiv e s , lo o k e d  a f te r  th e  

c h ild r e n  d u r in g  th e  d a y ; N a d a  d id  th e  fa m ily 's  d o m e stic  w o rk  in  th e  e v e n in g s . A t f irs t, 

sh e  f o u n d  h e r jo b  in te re s tin g  an d  e n jo y e d  h a v in g  a  b r e a k  f ro m  th e  c h ild re n . H o w e v e r, 

sh e  q u ic k ly  b e c a m e  v e ry  tire d . A f te r  f o u r m o n th s , i t  b e c a m e  c le a r  th a t th e y  w o u ld  n o t 

h a v e  s u f f ic ie n t c a p ita l to  se t u p  an  e n te rp ri s e  a s  th e y  h a d  h o p e d ; e x h a u s te d , b y  th is  

tim e , N a d a  s to p p e d  w o rk . Sh e  sa y s  sh e  d o e s  n o t w a n t to  w o rk  a g a in , a n d  c o u ld  n o t 

s ta n d  w o rk in g  a ll d a y  a n d  th e n  c o m in g  h o m e  to  f in d  'e v e ry th in g  w a itin g  f o r  h e r '.

Case study  six

L u c y  is  a  tw e n ty - s ix  y e a r  o ld  M e x ic a n  w o m a n  w h o  e m ig ra te d  to  A u s tra lia  in  1 98 7 . Sh e  

w a s  a  u n iv e r s ity  s tu d e n t, a n d  in itia l ly  c a m e  to  A u s tr a l ia  a s  a  to u r is t to  v is i t h e r  

b ro th e r , n o t in te n d in g  to  w o rk . H o w e v e r, s h e  d e c id e d  to  s ta y  a n d  s in c e  1 9 8 6  h a s  b e e n  

try in g  to  f in d  a  g o o d  jo b . W h ile  sh e  w a s  s ti ll  a n  i l le g a l  im m ig r a n t, s h e  f o u n d  it 

p a r tic u la r ly  h a rd , c o m m e n tin g  th a t " I w a s  to o  s c a r e d  to  a p p ly  f o r  re g u la r  jo b s  w ith  

g o o d  p ro sp e c ts : i l le g a l im m ig ra n ts  d o  th e  m o s t re je c te d  jo b s  in  so c ie ty ."  So  f a r , sh e  h a s
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w o rk e d  f o r  sh o r t p e rio d s  o f  tim e  in  c a f e s , ( a s  a  w a itre ss )  in  a  h o te l ( a s  a  h o u s e m a id )  

a n d  as  a  p a c k e r  in  a c lo th in g  fa c to ry . In  th is  f a c to ry , m o s t w o rk e rs  w e re , lik e  h e r , 

i l le g a l  im m ig ra n ts ; a ll  w e re  e m p lo y e d  o n  a  c a s u a l b a s is . Sh e  sa id  th a t s h e  f e l t th a t 

th e  e m p lo y e r  p re f e rre d  th e  A s ia n  w o rk e rs , w h o  w e re  n o t a c tiv e  in  th e  u n io n  a n d  w e re  

p re p a re d  to  d o  u n p a id  o v e rtim e . Sh e  h a s  d is lik e d  a ll  h e r  jo b s  so  f a r  -  th e y  w e re  

d i f f ic u lt,  b o r in g  an d  u n p le a sa n t; h o w e v e r, sh e  h as  b e e n  an d  s till  is  w illin g  to  ta k e  a n y  

jo b  a t a ll .

H e r E n g lis h  la n g u a g e  is  q u ite  g o o d  as  sh e  le a rn e d  E n g l is h  in  M e x ic o , b u t s h e  is  

f ru s tra te d  a t h a v in g  little  o p p o r tu n ity  to  im p ro v e  i t  in  A u s tra lia  b e c a u s e  o f  n e e d in g  to  

w o rk  fu ll - tim e . Su m m in g  u p  h e r  e x p e rie n c e s  h e re , sh e  h as c o n c lu d e d  th a t th e re  a re  f e w  

p ro sp e c ts  f o r  m o st m ig ran ts  in  A u stra lia  an d  th at w o m e n  su f f e r  th e  m o st.

Case study seven

L ie n  is  a  tw e n ty -n in e  y e a r o ld  V ie tn a m e se  w o m a n  w h o  c a m e  to  A u s tra lia  in  1 98 2 . Sh e  

h a d  c o m p le te d  h ig h  s c h o o l a n d  h ad  b e g u n  a  la w  d e g re e  a t u n iv e rs ity  in  Sa ig o n  w h e n  

sh e  e m ig ra te d  as  a  s in g le  w o m a n  to  A u s tr a lia . A lth o u g h  s h e  h a d  b e e n  h o p in g  to  

c o n tin u e  h e r  s tu d ie s  in  A u s tr a lia , th e  e c o n o m ic  re a l i tie s  o f  li f e  h e re  a n d  la n g u a g e  

d if f ic u ltie s  m e a n t th at, a f te r  a tte n d in g  E n g lish  c la s se s  f o r  s ix  m o n th s , sh e  n e e d e d  to  g e t 

a  jo b .

H e r  f irs t jo b  w as  a c a su a l p o s itio n  as  a  p ro c e ss  w o rk e r  in  a n  in n e r- c ity  f a s t- f o o d  fa c to ry ; 

a  re la tiv e  o f  h e r 's  w a s e m p lo y e d  th e re  a t th e  tim e . A f te r  f o u r m o n th s  sh e  w a s  sa c k e d , 

a s  th e  b u s y  se a so n  w a s o v e r . A f te r  in q u irin g  a t f a c to rie s  an d  a s k in g  p e o p le  sh e  k n e w , a 

f r ie n d  to ld  h e r  o f  a  jo b  as  a  m a c h in e  o p e ra to r  in  a  m o ld e d  p la s tic  g o o d s  fa c to ry . T h e  jo b  

in v o lv e d  sh if t- w o rk  an d  w o rk in g  in  a n  a tm o sp h e re  p o llu te d  b y  c h e m ic a l fu m e s ; f in d in g  

i t e x tre m e ly  tir in g  a n d  u n p le a s a n t, L ie n  lo o k e d  a ro u n d  f o r  a n o th e r  jo b  w h ile  s til l  

w o rk in g . A f te r  o n e  y e a r sh e  f o u n d  a n o th e r jo b  in  a  n e a rb y  te x tile  f a c to ry . In  th is  f a c to ry  

w o rk e rs  w e re  u n d e rp a id : th e y  o f te n  w o rk e d  o v e rtim e  ( u p  to  f o u r  h o u rs  a  d a y )  b u t 

re c e iv e d  n o  p e n a lty  ra te s . L ie n  b e g a n  a g a in  to  jo b  h u n t, f in a lly  f in d in g  th ro u g h  a  f r ie n d  

a n o th e r fa c to ry  jo b  as  a  p ro c e ss  w o rk e r in  a  su rg ic al p ro d u c ts  c o m p a n y .

Sh e  f in d s  th e  c o n d itio n s  o f  w o rk  in  th is  (h e r c u rre n t jo b )  to  b e  b e tte r  th an  e ls e w h e re  a n d  

g e ts  o n  w e ll  w ith  th e  o th e r  w o rk e rs . T h e re  is  a n  a c tiv e  s o c ia l l i f e  b a se d  o n  w o r k  

f r ie n d s h ip s , w ith  o c c a s io n a l  p a r tie s  a n d  c e le b r a tio n s . S h e  is  n o w  e m p lo y e d  a s  a
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q u a lity  c o n tro l in sp e c to r , w h ic h  g iv e s  h e r  e y e  s tra in ; sh e  a ls o  s u f f e rs  f ro m  re p e titio n  

s tra in  a n d  b a c k a c h e , b u t h a s  so m e  g o o d  f r ie n d s  a t th e  fa c to ry  an d  f e e ls  th a t i t is a  w e ll-  

ru n  w o rk p la c e . A lth o u g h  A u stra lia n s  g e t tre a te d  b e tte r  th a n  th e  m ig ra n t w o rk e rs  a t 

th e  fa c to ry , sh e  th in k s  it is  u n d e rs tan d ab le  th a t n e w c o m e rs  sh o u ld  fa c e  d is c rim in a tio n ; 

an d  sh e  is  p le a se d  th a t, u n lik e  a t o th e r  w o rk p la c e s , a t th is  f a c to ry  sh e  is  e n title d  to  

h o lid a y  a n d  s ic k  p a y , lo n g - se rv ic e  a n d  m a te rn ity  le a v e  a n d  s u p e ra n n u a tio n . L ik e  

e v e ry o n e  in  th e  f a c to ry  s h e  is  a u n io n  m e m b e r an d  sa y s  th a t th e  u n io n  se e m s  to  b e  

in te re s te d  in  h e lp in g  w o rk e rs  an d  lis te n in g  to  th e ir  id e a s .

L ie n  e n jo y s  w o rk in g , an d  th e  im p ro v e d  e c o n o m ic  s itu a tio n  sh e  a n d  h e r  h u sb a n d  h a v e  

s in c e  sh e  h as  h ad  a  jo b  (h e r c u rre n t w a g e  is $ 3 2 0  n e t f o r a  38  h o u r  w e e k ) . H o w e v e r, h e r  

h u sb a n d  d o e s  n o t a p p ro v e  o f  w o m e n  b e in g  in  th e  w o rk f o rc e ; h e  th in k s  w o m e n  sh o u ld  

s ta y  a t h o m e  a n d  ta k e  c a r e  o f  th e  h o u s e h o ld . L ie n  a g r e e s , a n d  f e e ls  th a t th e  

tra d itio n a lly  sm o o th  re la tio n sh ip s  b e tw e e n  m e n  an d  w o m e n  a re  d a m a g e d  b y  w o m e n  

h a v in g  th e ir  o w n  e c o n o m ic  p u rc h a s in g  p o w e r a n d  in d e p e n d e n c e . W h i le  sh e  f e e ls  sh e  

h a s  g a in e d  a lo t th ro u g h  w o rk in g , sh e  a lso  f e e ls  th at sh e  h a s  lo s t so m e  o f  h e r  h u sb a n d 's  

lo v e . Sh e  w a n ts  to  c o n tin u e  w o rk in g , s in c e  th e y  a re  n o w  p ay in g  o f f  a  h o u se  an d  w ish  to  

h a v e  c h ild re n , b u t w o u ld  lik e  to  g e t a b e tte r  ( i .e . sk ille d  o r  c le r ic a l)  jo b .

Case study eight

A n h  a rriv e d  in  A u stra lia  in  1983 w ith  h e r  h u sb a n d  an d  c h ild . Sh e  h ad  p re v io u s ly  b e e n  

w o rk in g  a s  a  p rim a ry  s c h o o l te a c h e r f o r  tw e lv e  y e a rs  in  V ie tn a m  an d  e x p e c te d  to  e n te r  

th e  w o rk f o rc e  s o o n  a f te r  h e r  f a m ily 's  a rr iv a l  in  A u s tra lia . Sh e  f o u n d  h e r  f ir s t jo b  

e a s ily  th ro u g h  a  f r ie n d : sh if t p ro c e ss  w o rk  in  a  w h ite  g o o d s  fa c to ry . Sh e  s ta y e d  th e re  

o n ly  n in e  m o n th s , f in d in g  th e  w o rk  b o rin g  an d  d if f ic u lt as  th e  lin e  m o v e d  v e ry  q u ic k ly ; 

sh e  n o w  f e e ls  th a t sh e  m ay  h a v e  g o t te n o sy n o v itis  i f  sh e  h a d  s ta y e d  a t th e  f a c to ry  

lo n g e r. A s  h e r  h u sb a n d  h ad  se t u p  a sm all c lo th in g  fa c to ry , sh e  b e g a n  w o rk in g  w ith  

h im . W ith in  a  y e a r, th e  fac to ry  h ad  g o n e  b a n k ru p t; in  an y  c a s e , A n h  h ad  a  se c o n d  b a b y  

an d  s to p p e d  w o rk in g  to  lo o k  a f te r  th e  c h ild re n . H e r h u sb a n d  h as b e e n  s tu d y in g  a n d  is 

c u rre n tly  e m p lo y e d  a t a  c o m m u n ity  c e n tre  a s  a  b o o k  k e e p e r; A n h  h as  a  th ird  b a b y  an d  is 

fu lly  o c c u p ie d  d o in g  h o u se w o rk  a n d  c arin g  f o r  th e  c h ild re n . Sh e  h as  so le  re sp o n s ib ility  

f o r  d o m e stic  w o rk  s in c e  h e r  h u sb an d  is  b u sy , s tu d y in g  an d  w o rk in g ; sh e  f e e ls  sh e  m ay  

o n e  d a y  g o  b a c k  to  p art- tim e  w o rk  b u t d o e s  n o t th in k  in  te rm s  o f  b u i ld in g  a  c a re e r  in  th e  

a re a  f o r  w h ic h  sh e  w as tra in e d .
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Case study nine

K im  is  a  C a m b o d ia n  C h in e se  w h o  c a m e  to  A u stra lia  v ia  V ie tn a m  in  198 3  a t tw e n ty -  

n in e  y e a rs  o f  a g e . H a v in g  ju s t f in ish e d  h ig h  s c h o o l,  s h e  h ad  n e v e r h a d  a  p a id  jo b  in  

C a m b o d ia , b u t e x p e c te d  to  w o rk  in  A u s tra lia . A lth o u g h  sh e  b e g a n  lo o k in g  f o r  w o rk  

s tr a ig h t a w a y  it to o k  h e r  s ix  m o n th s  to  g e t a  jo b , d u rin g  w h ic h  tim e  sh e  a tte n d e d  

E n g l ish  c la s se s . Sh e  w as  k n o c k e d  b a c k  re p e a te d ly  b y  e m p lo y e rs  b e c a u s e  h e r  E n g lish  

w a s p o o r  a n d  sh e  h ad  n o  w o rk  e x p e rie n c e : e v e n tu a lly  h e r  n e ig h b o u r in tro d u c e d  h e r  to  

th e  o w n e r o f  a  c lo th in g  fa c to ry  w h o  e m p lo y e d  h e r  as  a  m a c h in is t. Sh e  w as n o t h ap p y  

th e re , f in d in g  th e  w o rk  d if f ic u lt a n d  th e  o th e r  w o rk e rs  u n f rie n d ly ; in  p a r tic u la r  sh e  

n o te d  th a t V ie tn a m e s e -C h in e s e  lo o k e d  d o w n  o n  C h in e se  su c h  a s  h e r s e l f  f ro m  o th e r  

c o u n trie s .

A f te r  b e in g  re tre n c h e d  f ro m  th e  c lo th in g  fa c to ry , s ix  m o n th s  la te r , s h e  lo o k e d  f o r  

a n o th e r jo b  a n d  e v e n tu a lly  f o u n d  o n e  as  a  p ro c e ss  w o rk e r in  a n  a u to m o tiv e  c o m p o n e n ts  

f a c to ry . Sh e  w o rk s  s h if t w o rk  o n  a  p ro d u c tio n  lin e , m a k in g  c a r  a ir - c o n d itio n e rs . 

A lth o u g h  th e  w o rk  its e lf  is  'o .k .' , sh e  d is lik e s  its  b o rin g  an d  re p e titio u s  n a tu re , a n d  th e  

fa c t th at it le a v e s  h e r  n o  tim e  to  o b ta in  fu rth e r tra in in g  o r  le a rn  E n g lish . If  sh e  d id  n o t 

w o rk  o v e rtim e , h e r  w a g e  w o u ld  b e  le ss  th a n  $ 2 5 0 / w e e k  -  in su f f ic ie n t to  su p p o rt h e r  an d  

to  p ro v id e  th e  m o n e y  sh e  se n d s b a c k  to  C a m b o d ia .

T h e re  is a  w id e  v a r ie ty  o f  n atio n a litie s  a t h e r  c u rre n t w o rk p la c e ; a n d  h e r  e x p e r ie n c e  is  

th a t ra c is m  a n d  d is c rim in a tio n  a re  w id e s p re a d  in  A u s tra lia n  so c ie ty . O u ts id e  w o rk , 

h e a rin g  R o n  C a se y  o n  th e  rad io  m a k e s  h e r  a n g ry  an d  d e p re sse d . A t w o rk , th e  b o sse s  an d  

le a d in g  h a n d  tre a t th e  'w h ite ' A u s tr a lia n  a n d  E u ro p e a n  w o rk e rs  b e tte r  th a n  th e  

A s ia n s , an d  a re  u n f r ie n d ly  an d  u n f a ir  to w a rd s  th e  la tte r . M o re o v e r, m a le  w o rk e rs  g e t 

h ig h e r w a g e s  f o r  d o in g  s im ila r  w o rk  to  th e  w o m e n . Sh e  h as  n e v e r ta k e n  a n y  a c tio n  

s in c e  sh e  d o e s  n o t k n o w  if  it is  s u f f ic ie n tly  se rio u s  to  w a r ra n t c o n ta c tin g  th e  A n ti-  

D is c rim in a tio n  Bo ard . A lth o u g h  u n io n  m e m b e rsh ip  is  a u to m a tic , sh e  d o e s  n o t b e l ie v e  

th e  u n io n  w o u ld  h e lp  A sian  w o rk e rs , ra th e r se e in g  it as  b e in g  o n  th e  s id e  o f  th e  w h ite  

b o sse s . K im  h ad  n o  e x p e rie n c e  o f  u n io n s in  V ie tn am , b u t is  e x tre m e ly  u n im p re sse d  b y  th e  

w a y  u n io n s  a p p e a r  to  o p e ra te  in  A u stra lia .

Sh e  liv e s  w ith  h e r  s is te r  a n d  s is te r 's  f a m ily  in  A u s tr a l ia , h e lp in g  th e  f o rm e r w ith  

h o u se w o rk , a n d  i f  sh e  c o u ld  f in d  a  m o re  in te re s tin g  jo b  sh e  w o u ld  lik e  to  c o n tin u e  

w o rk in g . Sh e  b e l ie v e s  th a t it is  g o o d  f o r  w o m e n  to  b e  in  th e  w o rk f o rc e , as th e y  c an
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c o n trib u te  e c o n o m ic a lly  to  th e  fa m ily  w e ll- b e in g  a n d  b e c o m e  m o re  in d e p e n d e n t a n d  

c o n f id e n t th e m se lv e s.

3 . 2  Premigration training and work

W o m e n  a lw a y s  w o rk . T h e y  a re  n o t in  an d  o u t o f  e c o n o m ic  a c tiv ity , b u t a t 

v ario u s  s ta g e s  o f  th e ir  lif e  c y c le  th e y  a re  e ith e r  p a id  f o r  th e ir  w o rk  o r  n o t an d  

th e ir  w o rk  is  e i th e r  re c o g n is e d  a s  e c o n o m ic  a c tiv ity  o r  n o t ( M o ro k v a s ic  

1 9 8 4 :8 8 8 ) .

T h e  a m o u n t a n d  n a tu re  o f  th e  s c h o o lin g , p o s t- s c h o o l tra in in g  an d  w o rk  e x p e rie n c e  th a t 

th e  w o m e n  h a d  p r io r  to  e m ig ra tin g  to  A u s tra l ia  sh o w e d  c o n s id e r a b le  v a r ia tio n  

b e tw e e n  lan g u ag e  g ro u p s.

V e ry  f e w  o f  th e  Ita lia n  w o m e n , m o st o f  w h o m  g re w  u p  in  th e  1940s, h ad  m o re  th a n  f iv e  

y e a rs  o f  s c h o o lin g . T y p ic a lly , th e y  h ad  a tte n d e d  o n ly  p rim a ry  s c h o o l. T h e  e x p e rie n c e s  

o f  th e se  w o m e n  a f te r  th e y  le f t s c h o o l d e m o n s tra te  h o w  in a p p ro p ria te  is th e  e q u a tio n  

b e tw e e n  'w o rk ' a n d  'p a id  e m p lo y m e n t' in  e x am in in g  w o m e n ’s w o rk . N o t o n ly  d id  m o st 

o f  th e  Ita lia n  w o m e n  d o  la rg e  q u a n titie s  o f  h o u s e w o rk  f ro m  a  re la tiv e ly  e a r ly  a g e , 

th e y  a lso  ty p ic a lly  d id  u n p a id  w o rk  in  th e  f ie ld s  an d  se w in g , w o rk in g  p e rh a p s  w ith  

th e ir  m o th e r  a t h o m e  o r  w ith  th e  v illa g e  d re s sm a k e r. Y e t v e ry  f e w  o f  th e s e  w o m e n  

h a d  e v e r h ad  a  p a id  jo b  o r  w o rk e d  f o r  a w ag e .

Sim ila r ly , th e  tra d itio n a l w a y s  o f  c la s s if y in g  p o s t- s c h o o l tra in in g  ( tra d e , te c h n ic a l, 

p r o f e s s io n a l  e tc .)  c le a r ly  d o  n o t s p e a k  to  th e  w a y s  th a t m a n y  w o m e n  le a r n  

v o c a tio n a lly  re le v a n t sk ills . A  c h a ra c te ris tic  p a tte rn , f o llo w e d  b y  m a n y  o f  th e  Ita lia n  

p e a sa n t w o m e n  in  o u r sa m p le , w as b e in g  se n t b y  th e ir  p are n ts  to  w o rk  as a n  a s s is ta n t to  

th e  v illa g e  d re ss m a k e r o r  e m b ro id e re ss , o r  in  so m e  c a s e s , to  th e  v illa g e  se w in g  s c h o o l. 

T h e s e  g ir ls  e n g a g e d  in  a n  a p p re n tic e sh ip , a lth o u g h  th e y  ty p ic a lly  e a rn e d  n o th in g  

d u rin g  th e  p e rio d  -  in  so m e  c a se s , th e  fam ily  p a id  th e  d re ssm a k e r to  tak e  th e m  o n  -  an d  

a lth o u g h  th e y  d id  n o t o b ta in  f o rm a l q u a l if ic a tio n s  o r  c e r tif ic a te s  re c o g n is in g  th e ir  

sk ills  o r  e x p e rie n c e  a t th e  e n d  o f  th e  tra in in g .
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T h u s , w h ile  v e ry  f e w  o f  th e  Ita lia n  w o m e n  in  o u r  sa m p le  h ad  w h a t w o u ld  h a v e  b e e n  

o f f i c ia l ly  re c o g n ise d  as e ith e r  'e m p lo y m e n t'  o r  'q u a li f i c a tio n s ' w h e n  th e y  c a m e  to  

A u stra lia , a lm o st all h ad  h a d  se v e ra l y e a rs  tra in in g  an d  e x p e rie n c e  d o in g  se w in g  an d  

in  so m e  c a s e s  a g r ic u ltu ra l w o rk . It w a s  in te re s tin g  to  n o te  th a t th e  1 9 4 0 s  p a tte rn  

d e s c rib e d  a b o v e , o n e  id e n ti f ia b le  a s  th a t o f  a  d e v e lo p in g  c o u n tr y  la c k in g  a  fu lly -  

f le d g e d , la rg e - s c a le  in d u s tria l  c a p ita lis t e c o n o m y , w a s f o llo w e d  a ls o  b y  a  y o u n g e r 

Ita lia n  w o m an  w h o se  te e n a g e  y e a rs  o c c u rre d  in  th e  1960s . By  c o n tra s t, as a  g ro u p , th e  

n e w ly  a rriv e d  w o m e n  f ro m  o th e r c o u n trie s  h ad  m o re  y e ars  o f  f o rm a l e d u c a tio n  a n d  m o re  

in s titu tio n -b a s e d , p o s t- s c h o o l tra in in g  re su ltin g  in  q u a lif ic a tio n s  an d  c re d e n tia ls  th an  

th e  Ita l ia n  w o m e n . T h e  tab le s b e lo w  in d ic a te  th e  c o m p a ra tiv e  le v e ls  o f  e d u c a tio n  a n d  

th e  q u a lif ic a tio n s  h e ld  b y  th e  w o m e n  f ro m  th e  d if f e re n t b irth p la c e  g ro u p s.

T ab le  3 .1 : Y e ars o f  e d u c a tio n  b y  b irth p la c e

Y e a rs  o f  e d u c a tio n

B ir th p la c e 0-1 2 - 5 6 -1 0 11 o r m o re

I t a l y 0 13 5 2 (1 0 .0% )

M id d le  E a s t 1 5 12 1 0  (3 5 .7% )

L a tin  A m e ric a 0 0 3 1 6  (8 4 .2 % )

V ie tn a m 0 1 5 21 (7 7 .8% )

T O T A L 1 19 25 4 9  (5 2 .1 % )

T a b le  3 .2 : T y p e  o f  p o s t- s c h o o l q u a lif ic a tio n  b y  b irth p la c e

T y p e  o f  q u a lif ic a tio n

B i r th p l a c e  D e g re e D ip lo m a  T ra d e N o  q u als

I t a l y  1 1 0 18 (9 0 .0 % )

M id d le  E a s t 1 3 4 2 0  (7 1 .5% )

L a tin  A m e ric a  3 3 3 10 (5 2 .6 % )

V ie tn a m  5 7 0 15 (5 5 .6% )

T O T A L  10 14 7 6 3  (67% )

A s a  g ro u p , th e  Ita lia n  w o m e n  h a d  th e  le a s t a m o u n t o f  f o rm a l e d u c a tio n ; th e  L atin  

A m e ric a n  an d  th e  V ie tn am e se  w o m e n  th e  m o st, an d  th e  M id d le  E a s te rn  g ro u p  c a m e  in  

b e tw e e n . Fo rty - s e v e n  (h a lf )  o f  th e  w o m e n  in te rv ie w e d  in  o u r s tu d y  h a d  n e v e r d o n e  

p a id  w o rk  in  th e ir  o w n  c o u n try , an d  a  fu rth e r se v e n  h a d  n o t w o rk e d  o u ts id e  th e  h o m e  o r
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th e ir  f a m ily 's  b u s in e s s . L ik e  th e  Ita lia n  w o m e n  d e sc rib e d  a b o v e , m a n y  o f  th e  n e w ly  

a r riv e d  w o m e n , o n  le a v in g  s c h o o l, h ad  d o n e  o n ly  u n p a id  d o m e s tic  w o rk  in  th e ir  

p a r e n ts '  an d  th e n  in  th e ir  o w n  fa m ily 's  h o u se h o ld . Fo u rte e n  o f  th e  w o m e n  w h o  h a d  

n e v e r  d o n e  p a id  w o rk  h ad  b e e n  s tu d e n ts  p rio r  to  c o m in g  to  A u stra lia . O n ly  a th ird  o f  

th e  w o m e n  ( m a in ly  L e b a n e s e  an d  V ie tn a m e s e )  h a d  h a d  a  p a id  jo b  o f  th e  ty p e  

c h a r a c te r is tic  o f  a n  a d v a n c e d  in d u s tr ia l e c o n o m y  s u c h  as  A u s tra lia : th a t i s ,  a n  

in d u str ia l b lu e - c o l la r  jo b , a  tra d e  o r  p ro f e ss io n a l jo b  ( su c h  a s  h a ird re sse r  o r  te a c h e r)  o r  

a  c le r ic a l o r  o th e r  w h ite - c o lla r  jo b  ( e .g . b o o k  k e e p e r, ty p is t, sa le sp e rso n ) .

A p p ro x im a te ly  h a l f  th e  M id d le  E a s te rn  w o m e n  h ad  c o m p le te d  o n ly  p r im a r y  s c h o o l o r  

le ss  ( se v e n  y e a rs ) ;  an d  aro u n d  o n e - th ird  h ad  n o t e n g a g e d  in  p a id  w o rk  b e fo re  c o m in g  to  

A u s tr a lia . In  c o n tra s t w ith  th e  Ita lia n  w o m e n , th e s e  'n e v e r - e m p lo y e d ' w o m e n  h a d  

ty p ic a lly  b e e n  d o in g  h o u se w o rk  o n ly , ra th e r th an  u n p a id  se w in g  th at w as  so  c o m m o n  

a m o n g  th e  f o rm e r. O n e  L e b an e se  w o m an , f o r  e x a m p le , w h o  g re w  u p  in  a  sm all c o as ta l 

v i lla g e , h ad  h e r  f irs t c h ild  w h e n  sh e  w as e ig h te e n  a n d  h a d  f iv e  c h ild re n  b y  th e  tim e  

sh e  e m ig ra te d  to  A u stra lia  in  1980.

A m o n g  th e  M id d le  E a s te rn  w o m e n  w h o  h a d  w o rk e d  in  p a id  e m p lo y m e n t b e f o re  

e m ig ra tin g , te a c h in g  w a s  th e  m o st c o m m o n  o c c u p a tio n ; o th e rs  in c lu d e d  se c re ta ria l  

w o rk , n u rs in g , b e a u ty  c u ltu re , a n d  tw o  w o m e n  h a d  w o rk e d  in  th e ir  f a m il ie s ’ sm a ll 

b u sin e sse s .

A ll o f  th e  L a tin  A m e r ic a n  w o m e n  h ad  c o m p le te d  p r im a ry  s c h o o l  a n d  h a d  a ls o  

c o m p le te d , o r  n e a r ly  c o m p le te d  h ig h  s c h o o l . S ix te e n  o f  th e  n in e te e n  w o m e n  

in te rv ie w e d  h ad  11 o r  m o re  y e a rs  o f  s c h o o lin g . Se v e ra l h a d  a u n iv e rs ity  d e g re e  o r  h a d  

b e e n  s tu d y in g  a t u n iv e rs ity  b e f o re  c o m in g  to  A u stra lia . M o s t h a d  a lso  h a d  c o n s id e ra b le  

e x p e rie n c e  in  p a id  e m p lo y m e n t b e f o re  e m ig ra tin g : o n ly  f o u r h a d  n o t d o n e  a n y  p a id  

w o rk  ( o th e r  th an  se a so n a l a g ric u ltu ra l w o rk ) . M an y  o f  th e  L a tin  A m e ric a n  w o m e n  h ad  

h ad  p ro f e s s io n a l o r  s e m i- p r o f e s s io n a l o c c u p a tio n s  in  th e ir  o w n  c o u n tr y : p e rs o n n e l 

m a n a g e r s , te a c h e r s , in d u s tr ia l p la n n e rs , b o o k  k e e p e rs  a n d  n u r s e s ; a  f e w  m o re  

tra d itio n a l  w o rk in g  c la ss  o c c u p a tio n s  w e re  a lso  re p re se n te d  in  o u r sa m p le , in c lu d in g  

fa c to ry  w o rk e rs  an d  h o u se  m aid s . A  la rg e r  g ro u p  o f  w o m e n  h a d  w o rk e d  a s  sa le sp e o p le  

in  th e ir  o w n  o r  o th e rs ' sh o p s  an d  sm all b u s in e sse s .
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A s se v e ra l o f  th e  L a tin  A m e r ic a n  w o m e n  w e  in te rv ie w e d  w e re  re fu g e e s , th e ir  p o s t ­

s c h o o l tr a in in g  a n d  w o r k  e x p e r ie n c e  h a d  b e e n  c o n s id e ra b ly  c o m p lic a te d  b y  th e  

p o li tic a l p e rs e c u tio n  to  w h ic h  th e y  h ad  b e e n  su b je c te d . T h e  u n iv e rs ity  s tu d ie s  o f  o n e  

C h ile a n  w o m a n , f o r  e x a m p le , h a d  b e e n  b r o k e n  o f f  a s  a  r e s u lt o f  im p r is o n m e n t; 

f o llo w in g  o n e  y e a r  in  ja i l , sh e  h a d  b e e n  u n d e r h o u se  a rre s t f o r  a  fu rth e r f iv e  b e f o re  

m a k in g  a  su d d e n  e sc a p e  to  M e x ic o  an d  th e n  A u stra lia .

T h e  V ie tn a m e s e  w o m e n  w e re , lik e  th e  L a tin  A m e ric a n  w o m e n , c o m p a ra tiv e ly  w e ll-  

e d u c a te d : 2 1 / 2 7  h ad  h a d  m o re  th an  e le v e n  y e a rs  o f  s c h o o lin g , a n d  m a n y  h ad  c o m p le te d  

h ig h  s c h o o l ( tw e lv e  y e a rs ) . D e s p ite  th is , o n ly  a b o u t h a l f  th e  g ro u p  h a d  p a id  w o rk  

e x p e rie n c e  p r io r  to  e m ig ra tin g . N e a rly  o n e - th ird  ( e ig h t w o m e n )  h a d  b e e n  s tu d e n ts  an d  

h a d  n e v e r h a d  a  jo b  in  V ie tn a m ; e ig h t o th e rs  h ad  n o t so u g h t w o rk  o u ts id e  th e  h o m e , in  

so m e  c a s e s  b e c a u s e  th e y  c a m e  f ro m  re la tiv e ly  a f f lu e n t b a c k g ro u n d s  a n d  th e ir  f a m ily  

h a d  n o t n e e d e d  to  u til is e  th e ir  e a rn in g  c a p a c ity . A s  w ith  th e  o th e r  g ro u p s , te a c h in g  

w as th e  m o st c o m m o n  o c c u p a tio n  am o n g  th e  V ie tn a m e se  w o m e n  w h o  h ad  b e e n  in  p aid  

w o rk  b e fo re  c o m in g  to  A u stra lia ; m o st o f  th e  o th e rs  h a d  h a d  p ro f e ss io n a l jo b s, in c lu d in g  

th o s e  o f  b a r r is te r  a n d  u n iv e rs ity  le c tu re r ; o n ly  o n e  h ad  h ad  a  b lu e - c o lla r  o c c u p a tio n  

( f a c to ry  h a n d ) . L ik e  th e  L a tin  A m e ric a n  w o m e n , so m e  o f  th e  V ie tn a m e s e  w o m e n  

e x p la in e d  h o w  p o litic a l re p re ss io n  h ad  in te rru p te d  th e ir  s c h o o l a n d  w o rk  e x p e rie n c e  

in  V ie tn a m ; o n e  te a c h e r , f o r  e x a m p le , h a d  b e e n  b la c k - l is te d  an d  h ad  n o t b e e n  a b le  to  

w o rk  f o r  th e  la s t f o u r y e a rs  b e f o re  c o m in g  to  A u stra lia  in  1985.

3.3 Finding work in Australia

3 .3 .2  Planning to get a job in A ustralia

T h e  m a jo rity  o f  w o m e n  w e  in te rv ie w e d  e x p e c te d  (a n d  o f te n  w a n te d )  to  e n te r  p a id  

e m p lo y m e n t in  A u stra lia . F if ty - e ig h t w o m e n  sa id  th a t th e y  h a d  e x p e c te d  to  h a v e  to  

g e t a  jo b  in  A u s tra lia  c o m p a re d  w ith  th irty - f o u r  w h o  sa id  th a t th e y  h a d  n o t. D e sp ite  

th e ir  d if f e re n t w o rk  h isto rie s  an d  le v e ls  o f  e d u c a tio n  p rio r  to  e m ig ra tin g , th e re  se e m e d  

to  b e  f e w  d if f e re n c e s  in  th e  w o m e n 's  e x p e c ta tio n s  p rio r  to  e m ig ra tin g  to  A u s tra lia , 

e ith e r  a c ro ss  tim e  o r  c o u n try  o f  o r ig in .
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M o st o f  the Italian w o m en had  exp ec ted  to  g e l a job in A ustralia, a s  th e y  k n e w  th a t as 

m u c h  m o n ey  as p o ssib le w o uld  b e  n ec essary  ti> e s tab lish  th e m se lv e s  in  a n e w  c o u n try  

an d  b u ild  a so u nd  base fo r them  and  th e ir c h ild re n  in  th e  fu tu re . S im ila rly , m o s t o f  th e  

n e w ly  arriv ed  w o m en also  exp ected  to  e n te r p a id  w o rk  in  A u s tra l ia ; s o m e  b e c a u s e :

as  a h u m an  being, I like to work - it's im p o rta n t f o r  th e  p e r s o n a l i ty  (L e b a n e s e  

w o m an);

an d  o th e rs  b ecau se  they  had  u rg en t f in an c ia l p re ssu re s  to  d e a l w ith . O n e  V ie tn a m e s e  

w oman  ex p lain ed :

I  e sc ap ed  fro m  V ietn am  b y  m y se lf  an d  le f t m y  w h o le  f a m ily  b e h in d .. . !  a m  a n  

e ld e st sister so  I h av e  m u ch  re sp o n s ib ility  to  s u p p o rt m y  fa m ily . I w a s  w i ll in g  

to  w o rk as so o n  as I co u ld  in  A u stralia .

M a n y  o th e r V ietn am ese  women e c h o ed  th e se  se n tim e n ts ; m o s t n e e d e d  to  e a rn  a n  in c o m e  

to  su p p o rt fam ily  m em b ers in  V ie tn am . A n o th e r re a s o n  to  e a rn  m o n e y  w a s  s a lie n t to  a  

s iz e a b le  g ro u p  o f  V ietn am ese  an d  L atin  A m e ric a n  w o m e n : in  th e  a b s e n c e  o f  f a m ily  o r  

re lativ e s  in  A u stralia, they  h ad  no  o p tio n  b u t to  e a rn  th e ir  o w n  in c o m e . A s  o n e  s in g le  

Peruvian woman, w h o  m ig rated  to  A u stra lia  w ith  tw o  c h ild re n  e x p la in e d , s h e  p la n n e d  

to  w o rk  s tra ig h t aw ay  a f te r  arriv al:

I  n e ed ed  to  su rv iv e  - 1 d id n ’t h a v e  a n y  o th e r  in c o m e .

C h ild c a re  w as th e  m o st c o m m o n  re a so n  g iv e n  f o r  n o t p la n n in g  to  e n te r  th e  w o rk f o rc e  

a m o n g  the w omen  w h o  h ad  n o t e x p e c te d  to  d o  s o :  m a n y  h a d  s m a l l  c h i ld r e n ,  a n d  

p la n n e d  to  lo o k  afte r th em  a t h o m e  o n  a fu ll- tim e  b a s is .

T h e re  w e re  h o w e v e r, tw o  d if fe re n c e s b e tw e e n  th e  a s p ir a tio n s  o f  th e  Ita l ia n  g r o u p  a n d  

th o s e  o f  th e  m o re  re c e n tly  arriv ed  w o m e n  e m e rg e d  in  o u r  s tu d y . F ir s t,  th e  d e s ir e  to  le a rn  

E n g l is h  a n d / o r  to  c o n tin u e  th e ir s tu d ie s  b e f o re  lo o k in g  f o r  a  jo b  w a s  a n  a s p ir a tio n  

e x p re sse d  b y  sev e ral in  th e  latte r, b u t n o t th e  f o rm e r g ro u p . A s  n o te d  a b o v e ,  m a n y  L a tin  

A m e ric a n  a n d  V ie tn am e se  w o m e n  h a d  b e e n  s tu d e n ts  b e f o r e  e m ig r a tin g  to  A u s tr a l i a - 

s e v e ra l o f  th e se  w o m e n  e x p e c te d  to  c o n tin u e  th e ir  s tu d ie s  in  A u s tr a l ia ,  r a th e r  th a n  

e n te r in g  paid em ploy m ent  s tra ig h t aw ay . A s w e  s h a ll  s e e , th is  a s p ir a tio n  w a s  r a r e ly  

r e a l is e d . Se c o n d ly , a  sm a ll n u m b e r  o f  th e  n e w ly  a r r iv e d  w o m e n  in te r v ie w e d  h a d  

e n te re d  on  a  to u r is t v isa  an d  d id  n o t h a v e  re s id e n t s ta tu s . W h i le ,  d u e  to  la c k  o f  o th e r  

s u p p o rt s tru c tu re s , th e se  w o m e n  e n d e d  u p  h a v in g  to  s e e k  e m p lo y m e n t,  th e y  u s u a lly  h a d  

n o t p la n n e d  to  w o rk  in  A u stra lia .
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3.3.2 Entering and leaving the workforce

A s  w e  saw  a b o v e , w h ile  th e  m a jo rity  o f  w o m e n  h a d  e x p e c te d  to  e n te r  th e  w o rk fo rc e  

a f te r th e y  arriv e d  in  A u stra lia , a  s iz e a b le  n u m b e r (34)  h a d  e x p e c te d  n o t to .

N e v e r th e le s s , a  th ir d  o f  th e  w o m e n  w e  in te r v ie w e d  b e g a n  lo o k in g  f o r  a  jo b  

im m e d ia te ly  a f te r  th e y  a rr iv e d  in  A u s tr a lia , m a n y  w ith in  th e  f ir s t w e e k . W ith in  

th re e  m o n th s  f i f ty - o n e  w o m e n  h a d  e n te re d  th e  w o rk fo rc e ; th e  re s t b e g a n  lo o k in g  f o r  a  

jo b  so m e  tim e  la te r . T h e  m a in  re a so n  f o r  m o st w a s  e c o n o m ic  -  th e y  a n d  th e ir  f a m ily  

n e e d e d  th e  m o n e y . T h e  h u sb a n d s  o r  p artn e rs  o f  th e  n e w ly  a rriv e d  w o m e n  o f te n  h a d  

d i f f ic u lty  g e ttin g  a  jo b  -  th e ir  w iv e s  c o u ld  n o t re ly  o n  th e ir  c o n tr ib u tio n  to  th e  fa m ily  

in c o m e , as h ad  b e e n  th e  c a se  b e fo re  e m ig ratin g . So  w o m e n  w h o  h ad  n e v e r w o rk e d  b e fo re  

o u ts id e  th e  h o m e  (m o re  th an  h a l f  o f  th o se  in te rv ie w e d )  in  A u stra lia  q u ic k ly  e n te re d  

th e  p a id  w o rk f o rc e , u su a lly  o n  a  f u ll - tim e  b a s is . R e a s o n s  f o r  n o t g e ttin g , o r  f o r  

p o s tp o n in g , p a id  w o rk  in c lu d e d  la c k  o f  su ita b le  c h ild c a r e  an d  th e  n e e d  to  s e ttle  in  - 

le a rn in g  En g lish  ra re ly  f ig u re d  a s  a  re aso n  to  p u t o f f  g e ttin g  a  jo b .

C le a r ly  th e re  is  a  s iz e a b le  d is c re p a n c y  b e tw e e n  th e  e x p e c ta tio n s  a b o u t th e ir  fu tu re  

liv e s  th a t th e  w o m e n  h a d  b e f o re  th e y  c a m e  to  A u stra lia , an d  w h a t th e y  e n d e d  u p  

d o in g  a f te r  th e y  a rriv e d . W h ile  n o t a ll  w o m e n  e n te re d  th e  w o rk f o rc e  im m e d ia te ly , a ll 

d id  so o n e r o r  la te r  -  m o re  th a n  h a l f  in  a  m a tte r  o f  w e e k s . (N .B . T h a t is  n o t to  sa y  a ll 

a c tu a l ly  found a jo b  so  q u ic k ly  -  s e e  b e lo w ) . T a b le  3 .3  b rin g s  to g e th e r , an d  sh o w s  th e  

d is c re p an c ie s  b e tw e e n , th e  w o m e n 's  e x p e c ta tio n s  a b o u t w o rk in g  in  A u stra lia  a n d  th e ir 

e n try  in to  th e  w o rk fo rc e  o n c e  in  A u stra lia . It a lso  sh o w s  th e  p ro p o rtio n  w h o  h a d  d o n e  

p aid  w o rk  b e f o re  e m ig ratin g .

T a b le  3 .3 : P re -m ig ra tio n  w o rk fo rc e  e x p e rie n c e , e x p e c ta tio n s  a b o u t p a id  w o r k  an d  

e n te rin g  th e  w o rk fo rc e  in  A u stralia

N u m b e r 'y e s ' N u m b e r 'no '

P a id  e m p lo y m e n t b e f o re

m ig ra tin g 4 7  (50% ) 4 7 ( 5 0 % )

Ex p e c te d  to  e n te r

w o rk fo rc e  in  A u stra lia 6 0  (63% ) 3 4  (3 7% )

En te re d  w o rk fo rc e  w ith in

f irs t 3  m o n th s  in  A u stra lia 5 0  (53% ) 4 4  (4 7% )

En te re d  w o rk fo rc e  w ith in  f irst

12 m o n th s in  A u stralia 94(100% ) 0 (0% )
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T h a t is n o t to  sa y  th a t th e  w o m e n  e n te re d  th e  lab o u r f o rc e  o n  a  p e rm a n e n t o r  c o n tin u o u s  

b a sis . A t th e  tim e  o f  th e  in te rv ie w , n e a rly  o n e - th ird  o f  th e  w o m e n  (28 )  w e re  n o t in  th e  

la b o u r f o rc e  -  th a t is , th e y  w e re  n o t in  a  p a id  jo b  a n d  w e re  n o t lo o k in g  f o r  o n e . A  fu rth e r 

sm all g ro u p  (9)  w e re  n o t in  fu ll- tim e  w o rk ; o th e rs  w o rk e d  c a su a lly , v a ria b le  h o u rs , an d  

s ix  w e re  u n e m p lo y e d . O n ly  th ir ty - f o u r  w o m e n  h a d  a f u l l - tim e  jo b  w h ic h  th e y  

c o n sid e re d  to  b e  re la tiv e ly  p e rm a n e n t.

In  m o st c a s e s , th e  n e w ly  a rriv e d  w o m e n 's  d e p a rtu re s  f r o m  th e  la b o u r f o r c e  w e re  

te m p o ra ry  o n e s ; u su a lly  in  o rd e r  to  lo o k  a f te r  c h ild re n . T w o  w o m e n  h ad  g iv e n  u p  th e ir  

jo b s  to  s tu d y . (T w o  o f  th e  o ld e r , Ita lia n  w o m e n  in te rv ie w e d  h a d  g iv e n  u p  d o in g  p a id  

w o rk  a lto g e th e r-  th e y  d e sc rib e d  th e m se lv e s as  b e in g  to o  tire d / o ld  to  w o rk , ra th e r th an  

as  b e in g  'r e tir e d ') .  T h u s , w h ile  a t a n y  p a r ti c u la r  m o m e n t, m a n y  w o m e n  m a y  n o t 

a c tu a lly  b e  w o rk in g  o r  lo o k in g  f o r w o rk , e n try  in to  th e  w o rk fo rc e , f o r  m o st o f  th e  w o m e n  

w e  in te rv ie w e d , w a s  c le a r ly  a  re la tiv e ly  p e rm a n e n t, o r  a t le a s t lo n g - te rm , m o v e . O n e  

A rg e n tin ia n  w o m a n  s to p p e d  w o rk in g  in  d isg u s t a f te r  d o in g  fa c to ry  p ro c e ss  w o rk  f o r  a 

y e ar, sa y in g  sh e  w an te d  n e v e r to  h av e  a  jo b  a g a in :

i t  w a s lik e  a n ig h tm a re .

H o w e v e r, w h ile  th e  m a jo rity  o f  w o m e n  c h an g e d  jo b s  f re q u e n tly , a n d  m o v e d  in  a n d  o u t 

o f  th e  w o rk fo rc e  to  h a v e  c h ild re n  o r  to  re tu rn , te m p o ra rily , to  th e ir  c o u n try  o f  o r ig in , 

h a v in g  a  jo b  a f te r  a rr iv in g  in  A u s tra lia  w a s  c o n s id e re d  a  re la tiv e ly  c o n s ta n t a n d  

in e v ita b le  f e a tu re  o f  life .

3.3.3 How do migrant women find jobs in A ustralia?

O f  p a rtic u la r  in te re s t to  p o l ic y  m a k e rs  a re  th e  f in d in g s  o f  th is  s tu d y  o n  th e  m e a n s  b y  

w h ic h  th e  n e w ly  a rriv e d  w o m e n  f o u n d  p a id  e m p lo y m e n t in  A u stra lia .

It s e e m s  th a t b y  fa r  th e  m o st c o m m o n  m e an s  o f  f in d in g  a jo b  w a s  th ro u g h  th e  a ss is ta n c e  

o f  a  f rie n d  o r  a  re la tiv e  in  o n e 's  o w n  e th n ic  c o m m u n ity . O f te n , w o m e n  h ad  sought w o rk  

u s in g  a v a rie ty  o f  m e an s  -  lo o k in g  in  n e w sp a p e rs , a sk in g  p e o p le  th e y  k n e w , u s in g  th e  

C o m m o n w e a lth  E m p lo y m e n t Se rv ic e  (h e n c e fo rth  C .E .S .)  e tc . W h a t w a s  in te re s tin g , 

h o w e v e r, w as  th e  m e a n s  b y  w h ic h  th e y  h a d  a c tu a lly  found th e ir  re s p e c tiv e  jo b s . T h e  

m a jo rity  o f  w o m e n  f o u n d  th e ir  f irst an d  se c o n d  jo b s th ro u g h  so m e o n e  th e y  k n e w , an d  a 

la rg e  p r o p o r tio n  a ls o  f o u n d  th e ir  th ird  a n d  f o u rth  jo b s  th is  w a y . In  th e  ty p ic a l
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s itu a tio n  a re la tiv e , o r  so m e tim e s  a  f r ie n d , o f  th e  u n e m p lo y e d  w o m an  h e lp e d  h e r  

o b ta in  a  jo b  in  th e  sa m e  w o rk p la c e  w h e re  th e  re la tiv e  o r  f rie n d  w as  e m p lo y e d . T h is  

w as tru e  o f  th e  lo n g  se ttle d  w o m e n  as  w e ll as o f  th o se  n e w ly  a rriv e d .

M a n y  w o m e n  sa id  th a t th e ir  e m p lo y e rs  re c ru ite d  b y  u s in g  th e  e x is tin g  w o rk e rs  a s  

c o n ta c ts  to  re c ru it o th e r  w o m e n . N a tu ra l ly  th is  le d  to  th e  re c ru itm e n t o f  w o m e n  f ro m  

th e  sa m e  e th n ic  g ro u p s  a s  th e  e x istin g  w o rk fo rc e , a n d  so m e  w o m e n  m e n tio n e d  th a t th is  

w a s  th e ir  e m p lo y e r ’s  in te n tio n :

M y  e m p lo y e r  lik e s  A s ia n  w o rk e rs  b e c a u se  w e  a re  sk illfu l, p a tie n t a n d  w e  a re  

h a rd  w o rk e rs . H e  d o e s n o t lik e  w h ite  w o rk e rs  (m ig ra n ts  an d  A u stra lia n s )  w h o  

d o  n o t d o  th e  jo b  c a re fu lly  a n d  w h o  a re  to o  c asu a l a t w o rk  (V ie tn am e se  w o m an , 

e le c tr ic a l c irc u it b o a rd  p ro d u c tio n ) .

A n  o rg a n ise r f ro m  a trad e  u n io n  w h o se  m e m b e rsh ip  c o n ta in e d  a  larg e  n u m b e r o f  m ig ran t 

w o m e n  p ro c e ss  w o rk e rs  re c o u n te d  to  u s th e  s to iy  o f  a n  e m p lo y e r  w h o , s in c e  th e  e arly  

1980s , h ad  d e lib e ra te ly  re c ru ite d  o n ly  V ie tn a m e se  w o m e n  as p ro c e ss  w o rk e rs , b e lie v in g  

th e m  to  b e  le ss  'stro p p y ' an d  h ard e r w o rk e rs  th an  w o m e n  f ro m  o th e r e th n ic  g ro u p s. H e  

h a d  s im p ly  u se d  in f o rm a l n e tw o rk s  th a t th e  w o m e n  w e re  p a rt o f  in  th e  V ie tn a m e se  

c o m m u n ity  to  e n su re  a  c o n s ta n t su p p ly  o f  n e w  w o m e n  e m p lo y e e s . H o w e v e r, in  re c e n t 

y e a r s , th e  V ie tn a m e se  w o m e n  w e re  b e c o m in g  a s  in v o lv e d  in  th e  u n io n  an d  a s  m ilita n t 

a b o u t th e ir  r ig h ts  as  a n y  w o rk e rs  m ig h t b e , a n d  f o rm e d  a  s tro n g  c o h e s iv e  w o rk  g ro u p , 

b o n d e d  b y  c o m m o n  la n g u a g e  an d  c u ltu re . T h e  e m p lo y e r  n o w  b e lie v e d  th a t h is  p o lic y  

h a d  b a c k f ire d ; h a v in g  h ad  li ttle  e x p e rie n c e  a t re c ru itin g  e x c e p t th ro u g h  u sin g  e x istin g  

w o r k e rs , h e  a p p ro a c h e d  th e  u n io n  f o r  h e lp  in  f in d in g  e m p lo y e e s  f ro m  o th e r  e th n ic  

g ro u p s to  d iv e rs if y  h is  lab o u r fo rc e !

A s  d ra m a tic  as  w as  th e  su c c e ss  o f  th e se  in fo rm al n e tw o rk s  in  f in d in g  w o rk  a m o n g  b n f n  

th e  n e w ly  arriv e d  an d  th e  lo n g e r se ttle d  w o m e n , w as th e  lac k  o f  su c c e ss  th e  w o m e n  had  

in  f in d in g  a  jo b  th ro u g h  th e  C o m m o n w e a lth  E m p lo y m e n t Se rv ic e . L e ss  th an  10  p e r c e n t 

o f  w o m e n  f o u n d  th e ir  f irst, s e c o n d , th ird  an d  f o u rth  jo b s  th ro u g h  th e  C .E .S. In  so m e  

c a s e s  w o m e n  m a d e  d e ris iv e  c o m m e n ts  w h e n  a sk e d  w h e th e r th e  C .E .S . h a d  h e lp e d  

th e m  lo c a te  w o rk : 'Y o u 'v e  g o t to  b e  jo k in g ! ' ;  'th e  w h a t? ? '  T h e  jo b s  w o m e n  d id  o b ta in  

th ro u g h  th e  C .E.S. w e re  o f te n  sh o rt- te rm  jo b s, o r  tra in in g  s c h e m e  p o s itio n s  su c h  as  a  s ix -  

m o n th  p la c e m e n t w ith  a  lo c a l C o u n c il o r  a C .E.P . ( jo b  c re a tio n  s c h e m e )  jo b  in  a n  e th n ic  

c o m m u n ity  o rg a n isa tio n . A c c o rd in g  to  so m e  w o m e n , th e  o n ly  fa c to rie s  th a t u se d  the 

C .E.S. to  re c ru it e m p lo y e e s  w e re  th e  n o to rio u s ly  b a d  o n e s  w h o  c o u ld  n o t f in d  w o rk e rs  in
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o th e r  w a y s . T h e y  b e lie v e d  th a t g o o d  e m p lo y e rs  d id  n o t u se , a n d  d id  n o t n e e d  to  u se , th e  

C .E .S .

W h ile  o u r d is c u ss io n s  w ith  th e  w o m e n  w e re  a b o u t th e  m e a n s  b y  w h ic h  a  w o m a n  found 

w o rk , a n d  n o t to  h o w  o f te n  sh e  used a  p a rtic u la r  se rv ic e , th e re  w e re  s e v e ra l in d ic a tio n s  

th a t th e  w o m e n 's  u se  o f  th e  C .E.S w a s  itse lf  l im ite d  b y  c e r ta in  m is a p p re h e n s io n s .

O n e  v ie w  e x p re ss e d  b y  se v e ra l w o m e n  w a s th a t a  w o m a n  c o u ld  o n ly  u s e  th e  C .E .S. if  

sh e  w a s re c e iv in g  u n e m p lo y m e n t b e n e f its , a n d  th a t th e  C .E .S. w a s  m a in ly  a  se rv ic e  f o r  

m e n . In  th e  in s ta n c e  o f  o n e  L e b a n e se  c o u p le , th e  h u s b a n d  f re q u e n te d  th e  C .E .S. to  se e k  

w o r k  w h ile  h is  w if e , u n e m p lo y e d  f o r  as  lo n g  a  p e rio d  o f  tim e , h a d  n e v e r  u se d  th e  

s e rv ic e .

T h e  p ro p o r tio n  o f  w o m e n  f o r  w h o m  a  f rie n d  o r  re la tiv e  w a s  th e  m e a n s  o f  f in d in g  w o rk  

w a s h ig h e s t f o r  th e  f ir s t a n d  se c o n d  jo b s , a n d  fe ll s l ig h tly  a f te r  th a t. (T h is  w a s  tru e  o f  

b o th  th e  Ita lia n  a n d  th e  o th e r  w o m e n ; th e  m a in  d if f e re n c e  b e in g  th e  f o rm e r 's  n o n - u s e  o f  

th e  C .E .S ) . It s e e m s  th a t, a s  a  m ig ra n t w o m a n  s ta y s  in  A u s tra lia  lo n g e r, s h e  b e g in s  to  

h a v e  m o re  su c c e ss  in  o b ta in in g  w o rk  th ro u g h  a n sw e rin g  a d v e rtise m e n ts  in  n e w s p a p e rs  

( b o th  th e  e th n ic  p re s s  a n d  th e  E n g l is h  la n g u a g e  p a p e rs ) . O u tw o rk e rs  o f te n  o b ta in e d  

w o r k  th ro u g h  th is  m e th o d , th o u g h  in  th e ir  c a se  as  in  o th e rs , in f o rm a l  c o n ta c ts  w e re  

th e ir  m o st su c c e ss fu l so u rc e  o f  w o rk .

T h e  o th e r  m o s t c o m m o n  m e a n s  b y  w h ic h  th e  w o m e n  in  o u r sa m p le  f o u n d  a  jo b  w a s  b y  

s im p ly  a p p ro a c h in g  e m p lo y e rs  th e m se lv e s  a n d  a s k in g  f o r  w o rk . W o m e n  ( e s p e c ia lly  

th e  V ie tn a m e s e  a n d  L a tin  A m e ric a n  w o m e n )  sp e n t c o n s id e ra b le  tim e  a n d  e n e rg y  g o in g  

f r o m  f a c to ry - d o o r  to  f a c to r y - d o o r , o f te n  v is itin g  th e  s a m e  o n e  m o re  th a n  o n c e  o v e r  a  

th re e - m o n th  p e r io d . B e tw e e n  15 a n d  2 0  p e r  c e n t o f  w o m e n  f o u n d  th e ir  f ir s t, s e c o n d , 

th ird  a n d  f o u rth  jo b s  th is  w ay .

T h e  o th e r  m e a n s  b y  w h ic h  a  f e w  w o m e n  h ad  o b ta in e d  w o rk  su c c e ss f u l ly  in c lu d e d :

♦ th ro u g h  a  c o m m u n ity  w o rk e r , E n g l is h  te a c h e r o r  o f f i c e r  a t th e  m ig ra n t h o s te l;

♦ th ro u g h  th e ir  s u p p o rt g ro u p  o r  f a m ily  in  th e  c a s e  o f  C o m m u n ity  R e f u g e e  Su p p o r t 

Sc h e m e  p a r ti c ip a n ts

♦ th ro u g h  th e ir  C h u rc h .
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H o w e v e r , th e s e  m e a n s  w e re  o n ly  m a rg in a l ly  im p o r ta n t c o m p a re d  to  th e  s u c c e s s  o f  

in f o rm a l  c o n ta c ts , a n s w e r in g  n e w s p a p e r  a d v e r tis e m e n ts  a n d  d ir e c tly  a p p ro a c h in g  

e m p lo y e rs  in  le ad in g  th e  w o m e n  to  f in d  w o rk .

3.3.4 How hard is finding employment in A ustralia?

T h e  c o n s id e ra b le  d if f ic u lty  th a t re c e n tly  a r riv e d  w o m e n  h a v e  in  f in d in g  p a id  w o rk  

e m e rg e d  a s  a  m a jo r  f in d in g  o f  o u r  s tu d y . V irtu a l ly  n o n e  o f  th e  Ita lia n  w o m e n  re p o rte d  

a n y  p ro b le m s  in  g e ttin g  a  jo b  in  th e  1960s o r  19 70 s, a lth o u g h  o n e  c o m m e n te d  th at:

la n g u a g e  w a s a  p ro b le m . O n c e  la n g u a g e  w as  u n d e r c o n tro l it w a s  e asie r.

In  s ta rk  c o n tra s t, th e  m o re  re c e n tly  a rriv e d  w o m e n  e x p re sse d  c o n s id e ra b le  d i f f ic u lty  n o t 

o n ly  in  g e ttin g  th e  ty p e  o f  jo b  th a t th e y  w an te d  in  A u s tra lia  b u t in  g e ttin g  any  jo b  at 

a l l .

A  L e b a n e s e  w o m a n  w h o  d id  n o t h a v e  d if f ic u lty  in  f in d in g  h e r  s u c c e s s iv e  jo b s  as  

s e c re ta ry  in  a n  A ra b ic  p r in tin g  sh o p , b u s  c o n d u c tr e s s , e th n ic  c h i ld c a r e  w o rk e r  an d  

A ra b ic  Sa tu rd a y  Sc h o o l te a c h e r w a s v e ry  c o n s c io u s  o f  b e in g  a n  e x c e p tio n  in  h e r  so c ia l 

e n v iro n m e n t (as w e ll a s  in  o u r s tu d y !)  Sh e  e x p la in e d  it as  b e in g  d u e  to  h e r  tr i lin g u a l 

(Fre n c h , E n g lish  a n d  A ra b ic )  e d u c a tio n  in  L e b an o n , h e r  o v e rse a s  q u a l if ic a tio n s  a n d  th e  

n u m b e r  o f  c o u rs e s  a n d  a m o u n t o f  s tu d y  s h e  h a d  u n d e r ta k e n  in  A u s tr a lia . F ro m  a 

re la tiv e ly  a f f lu e n t C h ris tia n  b a c k g ro u n d , sh e  h a d  n o t h ad  to  w o rk  c o n tin u o u s ly  in  p a id  

e m p lo y m e n t in  A u s tr a l ia , b u t h a d  h a d  p e r io d s  o f  s tu d y in g  E n g lis h  a n d  u n d e rta k in g  

a d d itio n a l tra in in g . M o r e o v e r, sh e  h a d  b e e n  a b le  to  p a s s  th e  D e p a rtm e n t o f  M o to r  

T ra n s p o rt's  E n g lish  te s t o n  th e  b a s is  o f  th e  f lu e n t w ritte n  E n g l is h  sk il ls  s h e  h a d  p rio r  

to  e m ig ra tin g .

B y  c o n tra s t, m o s t o f  th e  L a tin  A m e ric a n  an d  M id d le  E a s te rn  w o m e n  h ad  e x p e r ie n c e d  

lo n g  p e r io d s  o f  u n e m p lo y m e n t in  A u s tra lia  a n d  h a d  f o u n d  th a t a  la rg e  a m o u n t o f  

p e rs is te n c e  a n d  e f f o r t w a s  re q u ire d  to  g e t a n y  jo b  a t a ll .  T h e  b i l in g u a l  c o m m u n ity  

w o rk e rs  w h o  w e re  c o n ta c te d  to  o b ta in  b a c k g r o u n d  f o r  th is  s tu d y  a ll  id e n ti f ie d  

u n e m p lo y m e n t a s  th e  m a jo r  p ro b le m  f o r  n e w ly  a rriv e d  m ig ra n t w o m e n .

O n e  w o m a n  se a rc h e d  f o r  m o n th s  till sh e  f o u n d  a  jo b  a s  a  p r o c e s s  w o rk e r in  a  p la s tic  

g o o d s  fa c to ry , o n ly  to  b e  re tre n c h e d  se v e n  m o n th s  la te r  w h e n  th e  fa c to ry  c lo se d  d o w n .
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W h e n  w e  in te rv ie w e d  h e r, sh e  h ad  b e e n  u n e m p lo y e d  a g a in  f o r  f o u r  m o n th s . Sh e  h ad  

n e v e r  u se d  th e  C .E .S . a s  sh e  w a s n o t re c e iv in g  u n e m p lo y m e n t b e n e f its  a n d  b e lie v e d  th e  

s e rv ic e  w a s o n ly  o p e n  to  m e n . A  C h ile a n  w o m a n  w h o  h ad  h a d  se v e ra l c a su a l  c le a n in g  

jo b s  c o n c u rre n tly , c o m m e n te d  th at:

It's  v e ry  d if f ic u lt to  g e t w o rk  -  a ll  m y  jo b s  h a v e  b e e n  th ro u g h  a  f r ie n d ; la n g u a g e  

is  a  b ig  b a rrie r .

Se v e ra l o f  th e  V ie tn a m e se  w o m e n  e c h o e d  th e  e x p e r ie n c e s  o f  o th e rs  th a t th e  C .E.S. w as 

little  h e lp  in  jo b -h u n tin g , a n d  th at if  it w as  n o t p o s s ib le  to  f in d  a jo b  e x c e p t f o r  th ro u g h  

f r ie n d s , o n e  s im p ly  h a d  to  sp e n d  tim e  c o n tac tin g  e m p lo y e rs  in  o rd e r  to  g e t w o rk .

I c o u ld  n o t g e t a  jo b  th ro u g h  C .E.S. o r  th e  n e w s p a p e rs  -  w h e n e v e r I a p p lie d  f o r a  

jo b  w h ic h  w as  a d v e rtise d , it u su a l ly  h a d  g o n e  b e f o re  I c a m e . I h a d  to  g o  to  

d if f e re n t f a c to rie s  to  ask  f o r a jo b  -  I h a d  b e e n  to  th e  M c Fa c to ry  f a c to r y  m a n y  

tim e s  b e f o re  I w as e m p lo y e d  th e re .

I h a d  b e e n  to  m a n y  jo b s  b e f o re  I g o t o n e  w ith  X .Y .Z . D u rin g  tw o  m o n th s  lo o k in g  

f o r  e m p lo y m e n t, I c o lle c te d  th e  a d d re sse s  o f  a ll th e  f a c to rie s  a n d  w e n t to  e v e ry  

fa c to ry  to  a sk  f o r  v a c a n c ie s  - 1 w a s o f f e re d  th e  la s t o n e  a f te r  a p p ly in g  f o r  a b o u t 

tw e n ty  jo b s  (V ie tn a m e se  w o m a n , q u a lity  c o n tro l in sp e c to r) .

W h ile , a s  w e  h a v e  se e n , o b ta in in g  w o rk  th ro u g h  th e  a s s is ta n c e  o f  a  f r ie n d  o r  re la tiv e  

in  th e ir  e th n ic  c o m m u n ity  is th e  m o s t c o m m o n  m e a n s  b y  w h ic h  im m ig ra n t w o m e n  f in d  

w o rk , s o m e  w o m e n  p o in te d  o u t th a t it is  n o t a  w h o l ly  s a tis f a c to ry  m a n n e r. Firs t, 

re lia n c e  o n  e th n ic  n e tw o rk s  te n d e d  to  c h a n n e l w o m e n  in  a  c e r ta in  d ir e c tio n  ( e .g . 

c le a n in g )  w ith o u t th e ir  h a v in g  th e  c h a n c e  to  lo o k  fo r so m e th in g  th e y  re a lly  w a n te d  to  

d o ; an d  se c o n d ly , s o m e  w o m e n  re sen te d  th e  o b lig atio n s  th e y  w e re  u n d e r in  c a se s  w h e re , 

f o r  e x a m p le , th e y  w e re  g iv e n  a  jo b  in  a b ro th e r ’s f r ie n d 's  f irm . In  s u c h  c irc u m sta n c e s  it 

w as h ard  f o r  a  w o m a n  to  c o m p la in  ab o u t p o o r c o n d itio n s  o r to  le a v e  a  jo b .

W h ile  ro u g h ly  o n e - th ird  o f  th e  n e w ly  arriv e d  w o m e n  h a d  e x p e rie n c e d  g r e a t d if f ic u lty  

in  o b ta in in g  a n y  jo b  in  A u stra lia , a n o th e r h a l f  f e lt th a t th e  p ro b le m  la y  o n ly  w ith  

g e ttin g  a  good jo b . T h e  c o m m e n t o f  o n e  n e w ly  a rriv e d  w o m an  su m m e d  u p  th e  v ie w s  o f  

m a n y :

It's  n o t h a rd  to  g e t a n y  jo b -  it's  h ard  to  g e t th e  jo b  y o u  w a n t.

R o u g h ly  h a l f  o f  th e  w o m e n  w e  in te rv ie w e d  said  th e y  d id  n o t lik e  th e ir  c u rr e n t jo b  ( o r  

la s t jo b  i f  th e y  w e re  n o t w o rk in g  a t th e  tim e  o f  th e  in te rv ie w ) . A s  d is c u ss e d  b e lo w
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(Se c tio n  3 .4 .2 )  d is lik in g  a  jo b  an d  f in d in g  ( o r  se e k in g )  a  b e tte r  o n e  w as  o n e  re a so n  so m e  

w o m e n  g a v e  f o r  le a v in g  th e ir jo b s.

O u r  in te rv ie w e rs  f e l t th a t th e  s h a m e  a n d  e m b a rra s s m e n t a tta c h e d  to  th e  m a rk e d  

d o w n w a rd  m o b i li ty  e x p e r ie n c e d  a f te r  e m ig ra tin g  to  A u s tra l ia  w a s  th e  re a s o n  th a t 

so m e  w o m e n  d id  n o t w a n t to  b e  in te rv ie w e d . It w a s  c le a r  th a t m a n y  su c h  w o m e n  

e x p e rie n c e d  th e  s e g m e n ta tio n  o f  th e  la b o u r m a r k e t a s  a  c o n s tr a in in g  f o rc e ; th e y  f e lt 

th a t o n ly  c e r ta in  jo b s  ( 'm ig ra n t jo b s ' )  w e re  o p e n  to  th e m  in  A u s tr a l ia . A  P e ru v ia n  

w o m a n  w h o  h ad  b e e n  tra in e d  a s  an  a c c o u n ta n t an d  a h a ird re s s e r  in  P e ru  a n d  h ad  

w o rk e d  f o r  f if te e n  y e ars  as  a sh o p k e e p e r b e fo re  e m ig ra tin g  w as  w o rk in g , re lu c ta n tly , as  

a h o u se  c le a n e r w h e n  w e  in te rv ie w e d  h e r. Sh e  c o m m e n te d :

It is  re a lly  d if f ic u lt to  f in d  jo b s , e s p e c ia lly  b e c a u s e  o f  th e  la n g u a g e  a n d  la c k  o f  

e x p e r ie n c e  in  o th e r  f ie ld s ...s o m e  f r ie n d s  h a v e  to ld  m e  th a t it is  e a s ie r  to  f in d  

jo b s  in  fa c to rie s , b u t th e y  h a v e  to  w o rk  h ard  a n d  f o r  little  m o n e y . It's  h a rd e s t to  

f in d  jo b s  in  m y  are a  o f  p re v io u s  tra in in g .

M o st o f  th e  n e w ly  a rriv e d  w o m e n  in te rv ie w e d  h ad  e x p e rie n c e d  su b s ta n tia l d o w n w a rd  

so c ia l m o b ility  s in c e  c o m in g  to  A u stra lia ; th is  e x p e rie n c e  w a s  re f le c te d  in  th e  n u m e ro u s  

c o m m e n ts  th a t f in d in g  a 'g o o d ' jo b , a  'n o n -m an u al' jo b , a  'm o re  in te re s tin g ' jo b , a  jo b  'in  

o n e 's  o w n  f ie ld ',  a  'p a r t- tim e ' jo b , o r  a 'le s s  tir in g ' jo b  w a s e x tre m e ly  h a rd  f o r  m ig ra n t 

w o m en .

3 . 4  Patterns of paid work in Australia

O f te n  th e  m o st in te re s tin g  an d  in f o rm a tiv e  p art o f  th e  in te rv ie w  f ro m  o u r p o in t o f  v ie w  

w a s  w h e n  th e  re s p o n d e n t d e s c rib e d  a n d  e x p la in e d  th e  p a th  in to  a n d  th ro u g h  p a id  

e m p lo y m e n t th a t sh e  h a d  f o llo w e d  s in c e  a rriv in g  in  A u stra lia . W h a t ty p e  o f  jo b  sh e  

h a d  o b ta in e d , h o w  lo n g  sh e  h a d  s ta y e d  th e re , w h y  sh e  h a d  le f t i t an d  w h ic h  jo b  sh e  

lik e d  b e s t ( o r  d is lik e d  le a s t)  w e re  q u e s tio n s  w h o se  a n sw e rs  p ro v id e d  m u c h  in s ig h t in to  

a  w o rk in g  m ig ra n t's  w o rld .

3.4.1 Types o f jobs and labour market segmentation

T h e  jo b s  w h ic h  th e  w o m e n  in  o u r  s u rv e y  re p o rte d  o n  c o v e re d  a w id e  v a r ie ty  o f  

in d u strie s  a n d  o c c u p a tio n s . T h e  la rg e s t s in g le  c a te g o ry  o f  jo b s  th a t th e  w o m e n  h ad  h a d
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w e re  h o m e -b a s e d  o r  f a c to ry  jo b s  a s  p r o c e s s  w o rk e rs  a n d  m a c h in is ts . T h e  ra n g e  o f  

in d u str ie s  c o v e re d  in c lu d e d : th e  c lo th in g  an d  te x tile  in d u s tiy , th e  m e a t in d u s tiy , f o o d  

p ro c e s s in g , w h ite  g o o d s , a u to m o tiv e  c o m p o n e n ts , e le c tr ic a l m a c h in e ry  a n d  e q u ip m e n t, 

p h a rm a c e u tic a l p ro d u c ts , f a b ric a te d  m e ta l p ro d u c ts , an d  p la s ti c  p a c k a g in g  a n d  o th e r  

p la s tic  p ro d u c ts . A  la rg e  p ro p o rtio n  a lso  h ad  h a d , a t o n e  tim e  o r  a n o th e r, o th e r  'b lu e  

c o lla r ’ jo b s  in  c o m m u n ity  se rv ic e s  a n d  th e  w h o le s a le / re ta il  tra d e  a s  c le a n e rs , n u rs e s ’ 

a id s , w a itre s se s , k itc h e n  h a n d s , s to re w o m e ri a n d  p a c k e rs , te a  la d ie s  a n d  la b o u re rs . T h e  

sm a ll n u m b e r o f  'w h ite  c o lla r ' jo b s  h e ld  b y  th e  w o m e n  in  o u r sa m p le  w e re  m a in ly  jo b s  

se rv ic in g  th e ir  o w n  c o m m u n ity : te a c h e rs , c h ild c a re  w o rk e rs  a n d  c o m m u n ity  w o rk e rs . 

O th e rs  w o rk e d  a s  se c re ta rie s  o r  in  sm a ll b u s in e ss  -  u su a lly  th e ir  h u sb a n d 's  sh o p .

W h ile , a s  w e  d is c u ss  b e lo w  (Se c tio n  3 .4 .2 )  th e re  w a s  c o n s id e ra b le  h o riz o n ta l m o b i lity  

o f  w o m e n  b e tw e e n  s im ila r  s ta tu s  jo b s , th e re  w a s  m u c h  le s s  v e r tic a l s o c ia l m o b i li ty  

b e tw e e n  d i f f e re n t s ta tu s  jo b s . T h e  ta b le  b e lo w  in d ic a te s  th e  n u m b e rs  o f  w o m e n  d o in g  

in d o o r  a n d  o u td o o r  p ro c e ss  w o rk , o th e r  'b lu e -c o llar ' jo b s , 'w h ite  c o lla r ' an d  p ro f e ss io n a l 

jo b s  f o r  th e ir  f irst, s e c o n d , th ird  an d  f o u rth  jo b s.

T a b le  3 .4 : P ro p o r tio n  o f  w o m e n  d o in g  d if f e re n t ty p e s  o f  w o r k  f o r  th e ir  f ir s t a n d

su c c e ssiv e  jo b s

T y p e  o f  jo b

P ro p o rtio n  o f  w o m e n  (% )  f o r  f irs t a n d  

su c c e ssiv e  jo b s

F i r s t  Se c o n d  T h ir d  Fo u rth

Fa c to ry  p ro c e ss  w o rk 6 8.1 4 6.1 4 6 .3 5 9 .3

O u tw o rk 5 .5 13 .8 2 2 .0 3 .7

O th e r  b lu e  c o lla r 2 2 .0 15 .3 12 .2 14 .8

W h ite  c o l la r 4 .4 9 .2 1 4 .6 14 .8

Sm a ll b u s in e ss 4 .0 13 .8 2 .4 0 .0

P ro f e s s io n a l 0 .0 1.5 0 .0 3 .7

Stu d e n t 0 .0 4 .6 0 .0 0 .0

N o t k n o w n 2 .4

T O T A L  (n u m b e r o f  w o m en ) 100 .0 1 00 .0 1 0 0 .0 1 0 0 .0

( 9 1 ) ( 6 5 ) ( 4 2 ) ( 2 7 )

A lth o u g h  in  b o th  c a se s , u p w a rd  so c ia l m o b ility  o u t o f  f a c to ry  w o r k  w a s  lim ite d , th e re  

w e re  d if f e re n c e s  b e tw e e n  th e  Ita lia n  w o m e n  a n d  th e  n e w ly  a rr iv e d  w o m e n  in  th is  

re sp e c t. M o re  o f  th e  la tte r  h ad  m o v e d , o r  w e re  c o n s id e rin g  to  m o v e , in to  w h ite  c o l la r  o r  

p ro f e s s io n a l  jo b s , th a n  a m o n g  th e  f o rm e r, f o r  w h o m  th e  m o s t s ig n if ic a n t f o rm  o f  jo b
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rn o b ility  w a s m o v e m e n t b e tw e e n  in d o o r  a n d  o u td o o r  f a c to ry  w o rk . M o re o v e r, s o m e  o f  

th e  n e w ly  a rriv e d  g ro u p s  h ad , o r  w e re  p la n n in g  to , s tu d y  a g a in , e ith e r  to  im p ro v e  th e ir  

E n g lish , a n d / o r  to  g a in  th e  q u a l if ic a tio n s  o r  tra in in g  n e e d e d  to  d o  w h ite - c o l la r  w o rk . 

O n e  w o m a n  h a d  tra in e d  as  a n  e th n ic  c h ild  c a re  w o rk e r; o n e  h a d  e n ro l le d  in  an  

in te rp re tin g / tra n s la tin g  c o u rse , a n d  o n e  h a d  c o m p le te d  a  la w  d e g re e  in  A u stra l ia  th a t 

sh e  h a d  s ta rte d  in  C h ile  b e f o re  e m ig ra tin g . N o n e  o f  th e  Ita lia n  w o m e n  h a d  m a d e  su c h  

tra n s itio n s  d u rin g  th e ir  liv e s  in  A u stra lia .

T h e  w o rk  p atte rn s  o f  o u r re sp o n d e n ts  in d ic a te d  th at n e ith e r  in d u s trie s  n o r  w o rk p la c e s  

w e re  r ig id ly  se g m e n te d  a lo n g  s in g le  e th n ic  lin e s . R a th e r, a s  w e  w ill s e e  b e lo w  (Se c tio n  

3 .7 )  m o s t w o m e n  w o rk e d  w ith  o th e r  N E SB  m ig ra n t w o m e n  in  m u ltie th n ic  w o rk p la c e s . 

T h e  m o s t g e n e ra lise d  in d u s tr ia l d iv is io n  w a s ra th e r  b e tw e e n  f a c to ry  p ro c e s s  w o rk  

( e m p lo y in g  m a in ly  m ig ra n t w o m e n  f ro m  a v a rie ty  o f  e th n ic  b a c k g ro u n d s )  a n d  w h ite  

c o lla r  an d  se rv ic e  a re as  e m p lo y in g  A u stra lia n -b o rn  a n d  o th e r  E n g lish  sp e a k in g  w o m e n .

H o w e v e r, m a n y  w o m e n , a s  w e ll  a s  o u r in te rv ie w e rs , d id  n o te  th e  c o n c e n tra tio n  o f  

w o m e n  f ro m  c e rta in  e th n ic  g ro u p s  in  so m e  in d u strie s  an d  o c c u p a tio n s . L a tin  A m e ric a n  

w o m e n  w e re  c o m m o n ly  f o u n d  a s  c o n trac t c le a n e rs  in  o f f ic e s  o r  d o m e stic  c le a n e rs  ( in d e e d , 

o n e  C h ile a n  w o m a n  w o rk e d  in  a  c o n tra c t c le a n in g  c o m p a n y  w h e re  a ll  th e  e m p lo y e e s  

w e re  So u th  A m e ric a n ) . T h e y  w e re  le ss f re q u e n tly  re p re se n te d  in  m an u fa c tu rin g  jo b s , an d  

w e re  ra re ly  re p o rte d  to  b e  in  th e  c lo th in g  o r  e le c tr ic a l g o o d s  in d u s tr y . T h e  la tte r  

se e m e d  p a rtic u la rly  c o m m o n  a m o n g  V ie tn a m e se  w o m e n , w h o  re p o rte d  w o rk in g  in  th is  

in d u stry  w ith  C h in e se , Ita lia n , Filip in o , E a st E u ro p e a n  a n d  A u s tra lia n  w o m e n . So m e  

f e l t th a t th e ir  sm a ll s iz e  an d  th e  d e x te rity  th e y  h a d  a c q u ir e d  f ro m  d o in g  c r a f t w o rk  

a n d  e m b ro id e ry  in  V ie tn a m  m a d e  th e m  p a rtic u la rly  su ite d  to  th is  ty p e  o f  w o rk . Ita lia n  

w o m e n  w e re  re p o rte d ly  h e a v ily  c o n c e n tra te d  in  a g ric u ltu ra l w o rk , in  th e  c lo th in g  

in d u s try  a n d  in  th e  p u b l ic  s c h o o l se c to r o f  th e  c le a n in g  in d u stry . M ig ra n t w o m e n  f ro m  

a ll e th n ic  b a c k g ro u n d s  w e re  re p o rte d  to  b e  c o n c e n tra te d  in  th e  c lo th in g  in d u s try  an d  

m o st o f  th e  c lo th in g  o u tw o r k e rs  h ad  w o rk e d  p re v io u s ly  in  m u ltie th n ic  w o rk p la c e s . 

A ra b ic - s p e a k in g  w o m e n  se e m e d  m o re  ra re  in  e ith e r  th e  c le a n in g  o r  e le c tr ic a l g o o d s  

in d u s try ; c le a r ly  m a n y  w o rk e d  in  th e  f o o d  a n d  c lo th in g  in d u s tr ie s . T h e  o th e r  m a in  

a re as  w h e re  m ig ra n t w o m e n  in  o u r sa m p le  w o rk e d  w e re  in  e d u c a tio n  a n d  c o m m u n ity  

s e rv ic e s : in  jo b s  as  la n g u a g e  te a c h e rs , te a c h e rs ' a id e s , w e lf a re  w o r k e rs , in te rp re te rs , 

c h i ld c a r e  w o rk e rs , w h e re  th e y  w e re  p re d o m in a n tly  in v o lv e d  in  s e rv ic in g  th e ir  o w n  

c o m m u n ity .
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M o re  r ig id  th a n  th e  s e g m e n ta tio n  o f  th e  w o rk p la c e s  a lo n g  e th n ic  lin e s  a p p e a re d  to  b e  

w o r k p la c e  d iv i s io n s  a lo n g  g e n d e r  lin e s . A lm o s t a l l  th e  w o m e n  w o r k e d  in  a 

p re d o m in a n tly  f e m a le  e n v iro n m e n t w ith in  th e  f a c to ry  o r  o th e r  w o rk p la c e , a lth o u g h  

th e  e n te rp r is e  i ts e l f  u su a l ly  e m p lo y e d  m a le  w o r k e rs  in  o th e r  s e c tio n s  o r  p e rf o rm in g  

d if f e re n t task s in  th e  sa m e  se c tio n .

T y p ic a lly , th is  w a s  c o n s id e re d  n a tu ra l -  m e n  w e re  s e e n  to  d o  d if f e re n t w o r k  b e c a u s e  

th e y  w e re  'le s s  q u ic k  w ith  th e ir  f in g e rs ',  o r  th e  w o r k  w a s  'w o m e n 's  w o rk ' H o w e v e r , 

s e v e ra l w o m e n  h a d  a  m o re  sa n g u in e  v ie w  o f  th e  se x u a l d iv is io n  o f  la b o u r: o n e  w o m an  

w h o  w o rk e d  f o r  a c o n tra c t c le an in g  c o m p a n y  w h ic h  e m p lo y e d  o n ly  w o m e n  said :

th e y  te ll  u s th a t it's  to o  h a rd  a n d  h e a v y  -  th e  m e n  d o  n o t la s t f o r  lo n g .

A n o th e r, w h e n  a sk e d  if  sh e  w o rk e d  a lo n g s id e  m e n  in  h e r  f a c to ry , c o m m e n te d : 

n o  -  m e n  a lw a y s  h a v e  th e  b e tte r-p a id  jo b s.

T h e  m a in  a re a s  w h e re  th e  se g re g a tio n  o f  w o rk  a lo n g  g e n d e r  lin e s  w a s  n o t so  m a rk e d  

w e re  th e  c le a n in g  in d u stry  an d  so m e  a re as  o f  m a n u fa c tu rin g : e .g . p a c k in g . In  tw o  c a se s , 

w o m e n  c lo th in g  o u tw o rk e rs  w o rk e d  to g e th e r  w ith  th e ir  h u s b a n d s  f o r  th e  sa m e  

m id d le m a n  o r  f a c to ry ; in  o n e  c ase , th is  c a u se d  m a n y  p ro b le m s  a n d  te n s io n s  b e tw e e n  th e  

c o u p le .

T h e  w o m a n  (a V ie tn a m e se  w o m an )  c o m p la in e d  th a t h e r  h u sb an d  e x p e c te d  h e r  to  d o  all 

th e  h o u se w o rk  a n d  c o o k  a s  w e ll as  se w ; a n d  sh e  re se n te d  th e  fa c t th a t th e  m id d le m a n  

a lw a y s  n e g o tia te d  w ith  h e r  h u s b a n d  ra th e r  th a n  w ith  h e r , a n d  th a t s h e  h a d  li ttle  

c o n tro l o v e r  th e  in c o m e . T h is  c o u p le  w e re  in  th e  p ro c e ss  o f  g iv in g  u p  th e  o u tw o rk  an d  

se e k in g  w o rk  o u ts id e  th e  h o u se .

3.4.2 Changing jobs

A t th e  tim e  o f  th e  in te rv ie w , th re e  o f  th e  w o m e n  in  o u r sa m p le  w e re  u n e m p lo y e d  a n d  

h ad  n e v e r  w o rk e d  in  A u stra lia . O f  th e  re s t, m o s t h a d  h a d  tw o  o r  m o re  jo b s  a s  th e  

f o llo w in g  ta b le  sh o w s :
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T a b le  3 .5 : N u m b e r  o f  jo b s  h e ld  in  A u stra lia

N u m b e r o f  jo b s in  N u m b e r o f  w o m e n

A u s tr a l ia

N o n e  3

1 2 2

2  27

3  15

4  27

T o ta l  94

T y p ic a lly , th e  w o m e n  d id  n o t s ta y  in  th e  sa m e  jo b  f o r  lo n g : ' lo n g ', in  th is  c o n te x t b e in g  

m o re  th an  tw e lv e  m o n th s .

T a b le  3 .6 : P ro p o r tio n  o f  w o m e n  w h o  w o rk e d  in  th e ir  f ir s t a n d  s u c c e s s iv e  jo b s  f o r  

d i f f e re n t p e rio d s  o f  tim e

T im e  w o rk e d  P ro p o rtio n  o f  w o m e n  o f  th o se  w h o  h ad  a  f irs t, s e c o n d ,

in  jo b  th ird  o r  f o u rth  jo b  (% )

Firs t jo b  Sec o n d  jo b  T h ird  jo b  Fo u rth  jo b

U n d e r 3  m o n th s 1 7.5 9 .2 2 .4 3 .7

3  m o n th s  - 1  y e a r 3 9 .5 3 3 .8 3 8 .0 3 7 .0

1 - 5  y e a rs 32 .9 3 8 .4 2 8 .5 4 4 .4

5  y e ars  o r  m o re 8 .7 1 8.4 28 .5 18 .5

U n k n o w n 2 .4

T o ta l n u m b e r 

o f  w o m en 91 65 42 2 7

A s  th e  ta b le  a b o v e  sh o w s , n e a r ly  o n e - f i f th  o f  th e  w o m e n  w h o  h a d  h a d  a  p a id  jo b  in  

A u s tra lia  ( 1 6 / 9 1 )  le f t th e ir  f ir s t jo b  w ith in  th re e  m o n th s . M o re  th a n  h a l f  ( 5 2 / 9 1 )  h ad  

le f t w ith in  a  y e a r. M o re o v e r, i t  s e e m e d  th a t th e  le n g th  o f  tim e  w o m e n  s ta y e d  in  a  jo b  

in c re a se d  o n ly  m a rg in a lly  in  th e ir  se c o n d , th ird  o r  f o u rth  jo b s , re fu tin g  th e  h y p o th e s is  

th a t th e  w o m e n  m o v e d  in  an d  o u t o f  jo b s  o n ly  a t th e  in itia l s ta g e s  o f  th e ir  w o rk  c are e r , 

e v e n tu a lly  se ttlin g  d o w n  to  a  p e rio d  o f  s ta b i lity  in  a  m o re  p e rm a n e n t jo b  o r  a  jo b  th e y  

lik e d . T h is  w a s  p a rtic u la r ly  tr u e  o f  th e  n e w ly  a rriv e d  w o m e n ; th e  Ita lia n  w o m e n  h ad  

re c o rd s  o f  s ta y in g  in  th e ir  jo b s  f o r  m u c h  lo n g e r. T h e re  w a s  a  s lig h t s lo w -d o w n  in  th e  

a v e ra g e  ra te  o f  le a v in g  jo b s  a f te r  th e  f irs t o n e : f e w e r  w o m e n  le f t th e ir  se c o n d , th ird  o r  

f o u r th  jo b s  w ith in  th re e  m o n th s  c o m p a re d  to  th e  n u m b e r w h o  le f t th e ir  f irs t jo b  w ith in  

th re e  m o n th s . H o w e v e r, s im ila r  p ro p o rtio n s  le f t w ith in  th e  f irs t y e a r.
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T h e  re a s o n s  w h y  th e  w o m e n  le f t th e ir  jo b s  w e re  v arie d  a n d  o f te n  c o m p le x . U su a lly , 

b o th  ’p u s h ’ a n d  'p u li '  f a c to rs  w e re  in v o lv e d ; th e  w o m a n  m a y  h a v e  'c h o s e n '  to  le a v e , 

b u t in  c ir c u m sta n c e s  w h ic h  th e m se lv e s  sh a rp ly  lim ite d  h e r  c h o ic e s . M o re o v e r, f a c to rs  

in te rn a l a n d  e x te rn a l to  th e  jo b  its e lf  w e re  o f te n  in v o lv e d , a s  th e  f o llo w in g  c o m m e n ts  

d e m o n stra te :

I re s ig n e d  f ro m  th e  fa c to ry  a fte r o n e  m o n th ... it w as  v e ry  u n fa ir  f o r  n e w  w o rk e rs  

th e re ; th e y  h a d  to  w o rk  m u c h  h ard e r th an  th e  o ld  w o rk e rs . T h e  w o rk p la c e  w as  

to o  f a r  f r o m  m y  h o m e  a n d  I e n ro l le d  in  a n  E n g lis h  c la s s , s o  I le f t th e  jo b  

(V ie tn a m e se  w o m an , ta lk in g  a b o u t h e r jo b  a s  a  p ro c e ss  w o rk e r) .

It w a s  to o  h a rd , an d  it w a s  to o  little  m o n e y ; n o w  I a m  tire d . I w a n t to  s ta r t m y  

o w n  b u s in e s s , in  a d i f f e re n t lin e ... ( Ita lia n  w o m a n  w h o  w o rk e d  a s  a  c lo th in g  

o u tw o rk e r b e tw e e n  1973 an d  1988) .

T h e  th re e  m o st f re q u e n tly  m e n tio n e d  g ro u p  o f  f a c to rs  w e re  th e  f o llo w in g  w o rk p la c e -  

re la te d  fa c to rs :

♦ b ad  w o rk in g  c o n d itio n s , u n p le asan t w o rk  o r  lo w  p a y ;

♦ b e in g  re tre n c h e d , in  so m e  c a se s  w h e re  th e  w o m a n  h a d  b e e n  e m p lo y e d  o n  a  te m p o ra ry  

b a s is  o n ly , su c h  a s  o n  a  jo b  c re a tio n  s c h e m e ; an d  th e  fa m ily - re la te d  fa c to r  o f :

♦ p re g n a n c y , c h ild b irth  an d  / o r th e  n e e d  to  lo o k  a f te r  c h ild re n .

A  ra n g e  o f  o th e r  f a c to rs  w e re  a lso  c o m m o n ly  c ite d . Se x u al h a ra ssm e n t, w o rk  in ju ry  o r  

d ise a s e  a n d  m o v in g  re s id e n c e  w e re  fa c to rs  le a d in g  w o m e n  to  re s ig n . In  o th e r  c a s e s  

w o m e n  w e re  n o t re tre n c h e d  b u t ra th e r d ism isse d  f o r  re a so n s  o th e r  th an  th e  sh o rta g e  o f  

w o rk . O c c a s io n a lly , w o m e n  le f t o n e  jo b  in  o rd e r  to  ta k e  u p  a  b e tte r  o n e . T h is  o c c u rre d  

m o s t a m o n g  th e  n e w ly  a r riv e d  w o m e n  w h o  h a d  ju s t s ta rte d  p a id  e m p lo y m e n t in  

A u s tra lia  -  in  5 / 91  c a s e s , w o m e n  sa id  th a t th e y  h a d  f o u n d  a n o th e r, b e tte r  jo b  w h ils t 

s till  d o in g  th e ir  f ir s t o n e . So m e tim e s , th e  n e w  jo b  w a s  in v o lv e d  a  m o v e  in to  sm a ll 

b u s in e ss  -  w o rk in g  in  th e ir  h u sb an d 's  o r  o th e r re la tiv e 's  e n te rp rise . In  o th e r  c a se s  i t  w as  

to  a  m o re  p e rm an e n t jo b  -  m a n y  w o m e n  w e re  a w a re  o f  th e  in se c u rity  o f  th e ir  jo b  c o n trac ts  

an d  k n e w  th a t th e y  c o u ld  b e  d ism isse d  a t a n y  tim e .

M y  p re s e n t jo b  is  q u ite  g o o d  an d  I a m  h a p p y  to  w o rk  th e re . H o w e v e r, i t is  

te m p o ra ry  so  it is  n o t se c u re  e n o u g h  f o r  u s -  m y  h u sb a n d  a n d  I h a v e  b o u g h t a  n e w  

h o u s e  a n d  w e  h a v e  to  w o rk  h a rd  to  p a y  f o r  it. L o s in g  a  jo b  is  v e ry  th re a te n in g  -  

th a t's  w h y  I h a v e  to  c o n tin u e  lo o k in g  f o r  a  jo b  th a t is  p e rm a n e n t (V ie tn a m e s e  

w o m a n , p ro c e ss  w o rk e r in  a n  e le c tric a l p ro d u c ts  f a c to ry ) .
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H o w e v e r, th e  d e c is io n  to  ta k e  u p  a  b e tte r  jo b  a c c o u n te d  f o r  o n ly  a  sm a ll p ro p o rtio n  o f  

th e  re a so n s  w h y  w o m e n  le f t th e ir  jo b s ; m o re  o f te n , th e y  le f t f o r  th e  o th e r  re a so n s  lis te d  

a b o v e ; f a c to rs  o v e r  w h ic h  th e y  h a d  le ss  c o n tro l. T h is  w a s  p a r tic u la r ly  n o tic e a b le  w h e n  

w o m e n  m e n tio n e d  c h ild c a re ; i t  w as  c le a r  th a t in  th is  a re a , th e  a rra n g e m e n ts  w o m e n  

h a d  w e re  h ig h ly  d e p e n d e n t o n  th e  p a rts  p lay e d  b y  o th e rs :

T h e re  w a s  a  la d y , sh e  w as  lo o k in g  a f te r  m y  c h ild re n , b u t a t th a t tim e  sh e  le f t 

to  g o  b a c k  to  L e b a n o n ; I h ad  to  s to p  w o rk in g  (L e b an e se  w o m an , ta lk in g  a b o u t a 

p ro c e ss  w o rk e r jo b  sh e  le f t a f te r  s ix  m o n th s ) .

I h ad  to  le a v e  th e  jo b  b e c a u s e  m y  m o th e r- in - la w  d ie d ; s h e  h a d  b e e n  lo o k in g  

a f te r  th e  k id s  ( Ita lia n  w o m a n , e x p la in in g  w h y  sh e  le f t h e r  f irs t jo b  -  m a c h in is t 

in  a  c lo th in g  fa c to ry  -  a f te r  e le v e n  y e a rs ) '7 .

T h u s  w e  c a n  sa y  th a t, w h ils t th e se  w o m e n 's  p a rtic ip a tio n  in  th e  workforce w a s  a 

f a ir ly  p e rm a n e n t p a rt o f  th e ir  liv e s  in  A u stra lia , w h e th e r o r  n o t th e y  h a d  a  job a t a n y  

o n e  p o in t in  tim e  w as h ig h ly  d e p e n d e n t o n  a n u m b e r  o f  f ac to rs  b e y o n d  th e ir  n e e d  f o r 

m o n e y  a n d  th e ir  a b il ity  to  f in d  w o rk . V a ria b le s  su c h  a s  th e  ty p e s  o f  jo b  a v a ila b le  to  

th e m , an d  th e ir  re p ro d u c tiv e  ro le  a s  w e ll as  th e  c a p a c ity  o f  th e  su p p o r t s tru c tu re s  th e y  

h a d  in  A u s tra lia , a f f e c te d  th e  w o m e n 's  a b ili ty  to  d o  p a id  w o rk  a n d  c re a te d  re la tiv e ly  

d is c o n tin u o u s e m p lo y m e n t p a tte rn s , e sp e c ia lly  a m o n g  th e  n e w ly  a rriv e d  w o m e n .

3 .4 .3  The need to work and the future

O u r s tu d y  re in fo rc e d  th e  f in d in g s  o f  m a n y  o th e r  s tu d ie s  o f  w o rk in g  m ig ra n t w o m e n  in  

e s ta b l is h in g  th a t th e ir  p rim a r y  m o tiv a tio n  to  e n te r  p a id  w o rk  w a s  e c o n o m ic . M o st 

w o m e n ’ s f a m il ie s  f a c e d  c o n s id e ra b le  f in a n c ia l  p re ss u re s  a f te r  a r riv in g  in  A u stra lia , 

a n d  tw o  in c o m e s  w e re  c le a r ly  n e c e s sa ry  to  m e e t th e se . O n e  E g y p tia n  fa c to ry  w o rk e r 

sa id  th a t sh e  w as re a lly  tire d  a n d  w ish e d  to  ju s t s ta y  a t h o m e  a n d  th a t h e r  h u sb a n d  

c o n c u rre d  in  th is :

b u t I c a n  se e  th a t w e  n e e d  m o n e y  a n d  I h a v e  n o t a n y  o th e r  c h o ic e  th an  w o rk in g  

o u ts id e .

S h o r t- te rm  p re s s u re s  in c lu d e d  c a s h  a s s o c ia te d  w ith  in itia l s e ttle m e n t, e s p e c ia lly  

h o u s in g ; m o s t o f  th e  re c e n tly  a rriv e d  w o m e n  w e  in te rv ie w e d  liv e d  in  sm a ll re n te d  f la ts , 

an d  o n ly  a  sm a ll m in o rity  h ad  b e e n  a b le  to  o b ta in  a  H o u s in g  C o m m iss io n  p ro p e rty . In

7  T h e  a b i l i t y  o f  h u s b a n d s  a n d  f a t h e r s  t o  c a r e  f o r  c h i l d r e n  w a s  r a r e l y  s e e n  b y  t h e  w o m e n  a s  b e i n g  

o f  r e l e v a n c e  t o  t h e i r  p a r t i c i p a t i o n  i n  t h e  l a b o u r  f o r c e :  c h i l d c a r e  w a s  c l e a r l y  c o n s i d e r e d  t o  b e  

t h e  m o t h e r ’ s  r e s p o n s i b i l i t y .

N O N -EN G LISH  SP EA K IN G  BA C K G R O U N D  W O M EN  A N D  T H E W O R K FO R C E 73



a d d itio n , so m e  h a d  lo a n s  to  re p a y : th e  re la tiv e s  o f  o n e  c o u p le , f o r  e x a m p le , h a d  

b o rro w e d  th e  m o n e y  f o r  th e  e m ig ran ts ' a ir fare s  f ro m  a  f in a n c e  c o m p a n y  a n d  w ish e d  to  

b e  re p a id  as  q u ic k ly  a s  p o ss ib le .

W h ile  th e  to ta l n u m b e r o f  w o m e n  w h o  sa id  th e y  w o u ld  n o t d o  p a id  w o rk  if  i t  w a s n o t 

f o r  th e  m o n e y  w a s  re la tiv e ly  lo w , a m o n g  c e r ta in  g ro u p s  th e  p ro p o rtio n  w a s  h ig h e r. 

W h ile  m o st o f  th e  V ie tn a m e se  w o m e n  w a n te d  a  jo b  f o r  o th e r  th a n  f in a n c ia l re a so n s  ( se e  

b e lo w )  a  m a jo ri ty  o f  L a tin  A m e ric a n  an d  A ra b ic - sp e a k in g  w o m e n  sa id  th a t i f  i t w e re  

n o t f o r  f in an c ia l n e e d  th e y  w o u ld  ra th e r n o t d o  p a id  w o rk . So m e  w e re  e m p h atic :

n e v e r  ag a in ! I o n ly  w o rk e d  f o r  o n e  y e a r, b u t I th in k  I a g e d  te n ! (C h ile a n  fa c to ry  

w o rk e r -  fo o d  p ro c e ssin g ) .

M a n y  w o m e n  re fe rre d  to  th e  d if f ic u lty  o f  h av in g  to  d o  tw o  lo a d s  o f  la b o u r  -  a  p a id  jo b  

a n d  d o m e stic  w o rk .

I'd  p re f e r  n o t to  w o rk  an d  to  s tay  a t h o m e . I d o n 't lik e  to  w o rk  o u ts id e  an d  c o m e  

b a c k  h o m e  to  f in d  e v e ry th in g  w a itin g  f o r  m e . (L e b a n e se  w o m a n  w o rk in g  a s  a  

m a c h in is t in  a  c lo th in g  fa c to ry . Sh e  h ad  se v e n  c h ild re n ) .

Fin a lly , th e  re a so n  m a n y  o f  th e  L atin  A m e ric a n  w o m e n  d id  n o t w is h  to  h a v e  a  jo b  w as  

to  c o n tin u e  th e ir  s tu d ie s . T h e y  w o u ld  h a v e  p re f e rr e d  to  h a v e  tim e  to  im p ro v e  th e ir  

E n g lish  a n d  g o  to  u n iv e rs ity  -  in  se v e ra l c a se s  th e ir  h u sb a n d s  o r  p a r tn e rs  h ad  m a n a g e d  

to  f in d  tim e  to  s tu d y  p a rt- tim e  w h ile  th e  w o m e n , d u e  to  c h ild  c a re  re s p o n s ib ili tie s  o r  

f o r  o th e r  re a so n s , h ad  n o t.

H o w e v e r, w h ile  th e  main r e a s o n  m o s t w o m e n  e n te re d  th e  w o rk f o rc e  w a s  c le a r ly  

f in a n c ia l  n e e d , a  s ig n if ic a n t n u m b e r m e n tio n e d  o th e r f a c to rs  w h ic h  w o u ld  m o tiv a te  

th e m  to  h a v e  a  jo b  in  th e  a b se n c e  o f  su c h  a  n e e d . T h e  V ie tn a m e se  w o m e n , in  p a rtic u la r , 

e m p h a s ise d  th e  in d e p e n d e n c e  a  se p a ra te  in c o m e  g a v e  w o m e n  w ith in  th e  fa m ily  an d  

th e  in c re a se d  c o n f id e n c e  th a t re su lte d .

... I a m  an  o u t-g o in g  p e rso n . I f e e l b e tte r  w h e n  I h a v e  a  jo b  (m o re  c o n f id e n t a n d  

n o t d e p e n d e n t o n  m y  h u sb a n d ) ...f o r m e , a  w o m an  sh o u ld  h a v e  a  b i t o f  e c o n o m ic  

p o w e r w ith in  h e r  f a m ily  -  if  it is  to o  h a rd  f o r  a  y o u n g  m o th e r  to  w o r k  a n d  d o  

h e r h o u s e w o rk , p a rt- tim e  w o rk  is  b e s t f o r  h e r  (V ie tn a m e se  f a c to ry  w o rk e r) .

A n o th e r c o m m o n  re a s o n  m a n y  w o m e n  c ite d  f o r  w o rk in g  o u ts id e  th e  h o m e  w a s  th e  

b o re d o m  o f  b e in g  a t h o m e  a ll d ay . O u tw o rk e rs  f e lt th is  a lso  -  o n e  L e b a n e se  o u tw o rk e r
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c o n s ta n tly  in v ite d  f r ie n d s  a ro u n d  d u rin g  th e  d a y , m a n a g in g  to  c o m b in e  se w in g  an d  

so c ia lis in g , in  o rd e r  to  a lle v ia te  th e  b o re d o m  o f  b e in g  a t h o m e  a lo n e .

F in a l ly , it is  im p o r ta n t to  n o te  th a t in  m a n y  c a se s , th e  w o m e n  w h o  sa id  th a t th e  o n ly  

re a s o n  th e y  s tay e d  a t th e ir  jo b  w a s f in a n c ia l, a lso  sa id  th a t th e y  w o u ld  lik e  to  w o rk  if  

th e y  c o u ld  g e t a  d if f e re n t jo b . M o st c o m m o n ly , w o m e n  w o u ld  h a v e  p re f e rre d  to  h a v e  a 

p a rt- tim e  jo b , as  h a v in g  a  fu ll- tim e  jo b  in  c o n ju n c tio n  w ith  th e ir  h o u s e h o ld  w o rk  an d  

c h i ld c a r e  w a s  to o  tir in g  an d  d if f ic u lt. M a n y  o f  th e  n e w ly  a rriv e d  w o m e n  e m p h a s ise d  

th a t th e re  sh o u ld  b e  m o r e  p a rt- tim e  w o rk  a v a i la b le , a n d  a g a in , th e  le s s e r  c o m p u ls io n  

to  w o rk  fu ll- tim e  w as se e n  as o n e  o f  th e  a ttrac tio n s  o f  c a su a l c le a n in g  jo b s  a n d  o u tw o rk .

O th e r w o m e n  w a n te d  a jo b  w h e re  th e ir  sk ills  a n d  a b ili tie s  w o u ld  b e  re c o g n ise d , o r  in  

w h ic h  th e y  w o u ld  h a v e  m o re  c o n tro l. T h e  o c c u p a tio n s  su c h  w o m e n  ty p ic a lly  a sp ire d  to  

( o r  a t le a s t d re a m t a b o u t)  w e re  ( fo r w o m e n  w h o  h ad  a  s ig n if ic a n t e m p lo y m e n t h is to ry  

p re - m ig ra tio n )  th e  jo b s  f o r  w h ic h  th e y  h a d  b e e n  tr a in e d ; s o m e th in g  in  th e  w e lfa re  

f ie ld ; o r  e lse  sm all b u s in e ss .

I'd  lik e  to  h a v e  m y  o w n  c lo th in g  fa c to ry ... I'd  lik e  to  b e  th e  m a n a g e r...I k n o w  a 

lo t a b o u t it, b u t m y  h u s b a n d  d o e s n 't h a v e  th e  a m b itio n  f o r  a n y th in g  a n d  h e  

d o e sn 't e n c o u rag e  m e  (L e b a n e se  c lo th in g  o u tw o rk e r) .

O n  th e  w h o le , th e  lo n g e r- se ttle d  Ita lia n  w o m e n  w e re  le ss  p o s itiv e  a b o u t h a v in g  a  p a id  

jo b  th a n  th e  re c e n tly  a rriv e d  g ro u p s . T h is  w as b e c a u se  th e se  w o m e n  w e re  a t a  d if f e re n t 

s ta g e  o f  th e ir  liv e s  th a n  th e  y o u n g e r, n e w ly  a rriv e d  w o m e n . M a n y  h a d  b e e n  in  th e  

w o rk f o rc e  f o r  m o r e  th a n  th ir ty  y e a rs  a n d  w e re  tire d ; th e y  w e re  s ic k  o f  w o rk in g  an d  

w a n te d  to  s ta y  a t h o m e . H o w e v e r, th e  in te re s tin g  p o in t o f  s im ila ri ty  b e tw e e n  th e ir  

s itu a tio n  a n d  th a t o f  th e  o th e r  w o m e n  w as h o w  s tro n g ly  th e y  f e lt b o u n d  to  w o rk  b y  

e c o n o m ic  n e c e ss i ty . D e sp ite  th e  Ita lia n  w o m e n 's  c o m p a ra tiv e  f in a n c ia l s e c u r ity , th e ir  

g re a te r  a ss e ts  an d  th e  b e tte r  e m p lo y m e n t s itu a tio n  o f  th e ir  h u s b a n d s , th e y  f e l t as  

c o m p e lle d  b y  e c o n o m ic  n e e d  to  d o  p a id  w o rk  as  th e  re c e n tly  a rriv e d  w o m e n  w h o  h ad  

f e w  a s se ts  a n d  w h o se  h u sb a n d s  w e re  o f te n  u n e m p lo y e d . T h e re  is  c le a r ly  a n  im p o rta n t 

su b je c tiv e  d im e n s io n  to  p e rc e p tio n s  o f  e c o n o m ic  n e e d , a b o u t w h ic h  C h ile an  w o m an  w h o  

h ad  b e e n  in  A u stra lia  f o r tw e lv e  y e ars  c o m m e n te d :

w h e n  y o u  f ir s t c o m e  h e re , y o u  n e e d  th e  s e c u rity  o f  tw o  in c o m e s ; f r ie n d s  a lso  

p re ss u re d  m e  to  w o rk  b e c a u s e  w e  w e re  so  p o o r ; th e n  y o u  d e v e lo p  d e b ts  an d  

re sp o n s ib ilitie s  -  y e a rs  la te r , y o u  still e n d  u p  n e e d in g  to  w o rk  f o r  th e  m o n e y .
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T h e  e x p e r ie n c e  o f  th e  Ita l ia n  w o m e n , s till  ty p ic a lly  w o r k in g  lo n g  h o u rs  o f  a rd u o u s  

la b o u r  a f te r  m o re  th a n  tw e n ty  y e a rs  in  A u s tra l ia  c o n f ir m s  th e  p o in t m a d e  a b o v e  

(Se c tio n  3 .3 .2 )  th a t o n c e  th e  w o m e n  e n te re d  th e  p a id  w o rk f o rc e  th e y  ra re ly  re tire d  f ro m  

it a l to g e th e r u n ti l  th e y  re a c h e d  th e  e n d  o f  th e ir  liv e s . D e sp ite  h a v in g  o f te n  m o r e  th a n  

fu l l- tim e  w o rk  a t h o m e , th e  e c o n o m ic  in d e p e n d e n c e , m a te r ia l  g o o d s  a n d  p s y c h o lo g ic a l 

w e ll- b e in g  a s so c ia te d  w ith  w o rk in g  o u ts id e  th e  h o m e  c o n tin u e  to  b e  m o s t im p o rta n t to  

im m ig ra n t w o m e n  in  a n  a d v an c e d  in d u stria l s o c ie ty  su c h  as A u stra lia .

3 . 5  Pay

A t th e  tim e  o f  o u r in te rv ie w s  (N o v e m b e r 1988 )  a v e ra g e  w e e k ly  e a rn in g s  in  A u s tra lia , 

a f te r  ta x  w e re : $ 3 5 7 .7 5  ( $ 4 8 4 .5 0  g r o s s ) . T h e  a v e ra g e  w e e k ly  f e m a le  e a rn in g s  w e re  

$ 3 24 .3 5  ($ 4 2 7 .2 0  g ro ss ) . M o st o f  th e  w o m e n  in  o u r sa m p le  e a rn e d  c o n s id e ra b ly  le ss  th an  

th is . T h e  n e t a m o u n ts  w o m e n  ty p ic a lly  re c e iv e d  f o r  fu ll- tim e  w o rk  w e re  b e tw e e n  $ 2 0 0  

an d  $ 2 6 0  f o r  a  3 5 -4 0  h o u r  w e e k . So m e  w o m e n  (p a rtic u la rly  V ie tn a m e s e  w o m e n )  e a rn e d  

m o re  b y  g e ttin g  b o n u s  p a y m e n ts  fo r q u ic k  w o rk  an d  b y  w o rk in g  o v e rtim e  -  in  o n e  c a se , a  

V ie tn a m e s e  p ro c e s s  w o rk e r w h o  p ro d u c e d  a n d  c h e c k e d  e le c tr ic a l  c ir c u it b o a rd s  in  a 

la rg e  f a c to r y  re c e iv e d  n e a r ly  as  m u c h  as h e r  w e e k ly  w a g e  ( $ 2 6 0 )  a g a in  in  b o n u s  

p a y m e n ts . H o w e v e r , in  m o s t c a s e s , e x tra  w o rk  b r o u g h t th e  w o m e n  b e tw e e n  $ 3 0 0 -  

$ 3 5 0 / w e e k  n e t. O n ly  e ig h t o u t o f  n in e ty -o n e  w o m e n  e a rn e d  a v e ra g e  w e e k ly  e a rn in g s  o r  

m o re . A b o u t h a l f  th e  w o m e n  w e re  sa tis f ie d  w ith  th e ir  p a y  a n d  h a l f  w e re  n o t. M o s t 

w o m e n  se e m e d  to  s h a re  a  s im ila r  s e n se  o f  w h a t w a s  c o n s id e re d  'g o o d ' a n d  w h a t w a s  

'p o o r ' p a y : a n y th in g  le ss  th an  $ 2 5 0 / w e e k  fa llin g  in to  th e  la tte r  c a te g o ry . So m e  w o m e n  

e x p re sse d  o th e r  re a so n s  f o r  b e in g  u n h a p p y  w ith  th e ir  e arn in g s :

♦ th a t th e  p a y  se e m e d  little  f o r  lo n g  h o u rs  o f  h a rd  w o rk .

♦ th a t o th e r  w o rk e rs  in  th e  fa c to ry  re c e iv e d  m o re  f o r  th e  sa m e  w o rk  ( in  o n e  c a s e , th e  

e m p lo y e r 's  r e la tiv e s )

♦ th at i t w as n o t e n o u g h  to  m e e t liv in g  e x p e n se s :

$ 2 2 0 / w e e k  is  n o t e n o u g h ; I h a v e  to  su p p o rt m y  fa m ily  in  V ie tn a m  a n d  se ttle  in  a 

n e w  c o u n tr y  - 1 h a v e  to  w o rk  in  a  se c o n d  jo b  o n  Sa tu rd a y  a n d  Su n d a y  to  e a rn  

e n o u g h  to  liv e  (V ie tn a m e se  w o m an , p ro c e ss w o rk e r) .
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W h ile , f o r  re a so n s  m e n tio n e d  a b o v e , th e  V ie tn a m e s e  w o m e n  te n d e d  to  h a v e  s lig h tly  

h ig h e r w e e k ly  e a rn in g s  th an  th e  o th e rs , th e re  w as o n e  g ro u p  o f  w o rk e rs  in  th e  sa m p le  

w h o se  e a rn in g s  s to o d  o u t a s  b e in g  m a rk e d ly  lo w e r  th a n  th o s e  o f  th e  o th e r  w o m e n : th e  

c lo th in g  o u tw o rk e rs .

O u r  s tu d y  c o n f irm e d  th e  f in d in g s  o f  th e  m a n y  s tu d ie s  d is c u sse d  in  C h a p te r  T w o  th a t 

in d ic a te d  th e  e x tr e m e ly  lo w  ( a n d  c e r ta in ly  b e lo w  a w a rd )  w a g e s  r e c e iv e d  b y  

o u tw o r k e rs . M o s t o f  th e  o u tw o r k e rs  th a t w e  in te rv ie w e d  e a rn e d  b e tw e e n  $ 2 0 0  a n d  

$ 2 5 0 / w e e k . H o w e v e r, th is  u su a lly  re p re se n te d  p a y m e n t o n  a  p ie c e  b a s is  f o r  b e tw e e n  4 5  

a n d  6 0  h o u rs  w o rk . O n e  Ita lia n  w o m a n , f o r  e x a m p le , s e w e d  5 0  d o z e n  c o lla rs  f o r  

$ 2 5 0 / w e e k , w h ic h  to o k  h e r b e tw e e n  45  an d  5 0  h o u rs . A n o th e r se w e d  b e tw e e n  15 an d  3 0  

ja c k e ts  a  d a y , d e p e n d in g  o n  th e ir  c o m p le x ity , f o r a n  a v e ra g e  f ig u re  o f  $ 2 1 5 / w e e k . A n  

A ra b ic  o u tw o rk e r re c e iv e d  $ 2 .5 0  f o r  se w in g  e a c h  d re ss  -  th e  a m o u n t sh e  e a rn e d  p e r  w e e k  

v a rie d  c o n s id e ra b ly . A  V ie tn a m e se  c o u p le  w h o  w o rk e d  to g e th e r e a rn e d  b e tw e e n  $ 4 0 0 -  

$ 5 0 0 / w e e k  b o th  w o rk in g  f o r s ix  d ay s.

3.6 Working conditions and the evaluation of jobs

3.6.1 A ward conditions

Fo r  m o st w o m e n , th e  d is tin c tio n  b e tw e e n  w h at p a y  an d  c o n d itio n s  th e y  w e re  e n title d  to  

u n d e r th e ir  a w a rd  an d  w h a t th e y  in  fa c t re c e iv e d  w as  n o t a d is tin c tio n  sa lie n t to  th e ir  

e x p e r ie n c e . W o m e n  ty p ic a l ly  k n e w  a b o u t w h a t th e y  re c e iv e d  a t a  p a rtic u la r  f a c to ry : 

th e y  h a d  o n ly  a  h a z y  k n o w le d g e  o f  c o n d itio n s  o f  w h ic h  th e y  h a d  h a d  n o  d ir e c t 

e x p e r ie n c e  ( su c h  a s  lo n g  s e rv ic e  o r  m a te rn ity  le a v e ) .  E n ti tle m e n ts  a t a  p a r tic u la r  

w o rk p la c e  w e re  e v a lu a te d  ( i f  a t  a ll )  a c c o rd in g  to  m a rk e t c r ite r ia  (w h a t w a s  p a id  

e ls e w h e re )  ra th e r  th an  to  le g a l s ta n d a rd s  (w h a t w a s  th e ir  r ig h t) . O v e ra ll,  a  jo b  w a s  

e v a lu a te d  in  te rm s o f  w h a t th e  w o m e n  g o t o u t o f  it ( i.e . th e  p a y )  a n d  a c c o rd in g  to  h o w  

g o o d  w a s  th e  w o rk  e n v iro n m e n t an d  h o w  g e n e ro u s  th e  c o n d itio n s ; b u t a lso  in  te rm s o f  

w h e th e r it suited th e  w o m a n  in  te rm s o f  s u c h  th in g s  a s  lo c a tio n , f le x ib ili ty , h o u rs  o f  

w o rk  an d  so  o n .

A n  e x a m p le  o f  th is  p o in t is  th e  c a s e  o f  s o m e  o f  th e  Ita lia n  c lo th in g  o u tw o rk e rs , w h o  

w e re  r e la tiv e ly  s a tis f ie d  w ith  th e ir  s itu a tio n . H a v in g  w o rk e d  in  a  f a c to ry  m o s t o f

N O N -EN G LISH  SP EA K IN G  BA C K G R O U N D  W O M EN  A N D  T H E W O R K FO R C E 77



th e ir  liv e s , th e y  e n jo y e d  th e  s e n se  o f  'b e in g  in  c o n tr o l '  in  th e ir  h o m e  (b y  w h ic h  th e y  

m e a n t b e in g  a b le  to  o v e rs e e  th e ir  h o u s e h o ld  a f fa ir s  a n d  ta k e  c a re  o f  th e ir  d o m e stic  

re s p o n s ib ili tie s )  th a t o u tw o r k  m a d e  p o s s ib le . C o m p a re d  to  th e  o u tw o rk e rs  a m o n g  th e  

n e w ly  a rr iv e d  w o m e n , th e  Ita lia n  g r o u p  w e re  a t a  d i f f e re n t s ta g e  o f  th e  li f e  c y c le  a n d  

o f  th e  s e ttle m e n t p ro c e ss . M o s t o f  th e se  w o m e n ’s  c h ild re n  h a d  g ro w n  u p  a n d  h a d  le f t 

h o m e ; a n d  th e ir  h u s b a n d s  w e re  u su a lly  s e c u re ly  e m p lo y e d , in  re a s o n a b ly  w e ll - p a id  

tra d e s p e rs o n 's  jo b s . So  w h ile  m a n y  Ita lia n  o u tw o r k e rs  h a d  s im ila r  c o m p la in ts  as  th e  

o th e rs  a b o u t o u tw o r k  ( th e  lo w  p ay , th e  in se c u rity  a n d  u n re lia b ili ty  o f  th e  w o rk  a n d  th e  

in c o m e , th e  la c k  o f  s ta n d a rd  a w a rd  c o n d itio n s  su c h  a s  h o lid a y  p a y )  th e y  n e v e rth e le ss  

f e lt th a t, a s  f a r  a s  p a id  w o rk  w e n t, o u tw o rk  su ite d  th e m  b e tte r  th a n  f a c to ry  w o rk . T h e  

n e w ly  a rriv e d  w o m e n  w h o  w e re  d o in g  o u tw o rk  in  a  d if f e re n t se t o f  c irc u m sta n c e s , a n d  

o f te n  w ith  sm a ll c h i ld re n , e x p e rie n c e d  it d if f e re n tly .

W h ile , a s  n o te d  a b o v e , w o m e n  s o m e tim e s  c h a n g e d  jo b s  to  o b ta in  b e tte r  p a y  o r  

c o n d itio n s , th e y  o f te n  d id  n o t k n o w  w h a t w as th e  n o rm , f o r  e x a m p le , in  re la tio n  to  s ic k  

p a y ; a n d  e m p lo y e rs  d id  n o t e n c o u ra g e  th e m  to  g a in  a  b e tte r  o v e ra ll p ic tu re  o f  th e ir  

w a g e s  a n d  c o n d itio n s  p a c k e t b y  in f o rm in g  th e m  a b o u t it. R a th e r , w o m e n  o b ta in e d  

in f o rm a tio n  p ie c e -m e a l, f ro m  o th e r  w o rk e rs  o r  so m e tim e s  f ro m  su p e rv is o rs . A lth o u g h  

m a te rn ity  le a v e  is  a  su b je c t o f  sp e c ia l re le v a n c e  to  th e se  re c e n tly  a rriv e d  w o m e n , m an y  

o f  w h o m  c o m b in e d  p a rtic ip a tin g  in  th e  w o rk fo rc e  w ith  fa m ily  f o rm a tio n , f e w  h a d  b e e n  

to ld , o r  k n e w , a n y th in g  a b o u t it.

3.6.2 The working environment

O n e  o f  th e  th in g s  w o m e n  m o s t d is lik e d  a b o u t th e ir  w o rk p la c e s  w a s  th a t th e  w o rk in g  

e n v ir o n m e n t w a s  o f te n  u n c o m fo r ta b le  an d  u n p le a s a n t. C o n v e rs e ly , o n e  o f  th e  m o s t 

im p o rta n t re a so n s  f o r  lik in g  a  jo b  w a s  i f  it h ad  a  re la tiv e ly  g o o d  w o rk in g  e n v iro n m e n t. 

'G o o d  w o rk in g  c o n d itio n s ' w as  th e  m o st f re q u e n tly  m e n tio n e d  re sp o n se  w h e n  th e  w o m e n  

w e re  a sk e d  w h y  th e y  lik e d  o r  w h y  n o t th e y  d id  n o t lik e  th e ir  jo b s  ( 1 5  w o m e n  g a v e  th is  

re p ly ) . A s  th e  c o m m e n ts  b e lo w  in d ic a te , a sp e c ts  o f  w o r k  e n v ir o n m e n t th a t m a y  se e m  

re la tiv e ly  m in o r  a re  in  fa c t o f  c r itic a l im p o rta n c e  to  m a n y  w o rk in g  w o m e n .

T h e  c o n d itio n s  a re  n o t b ad  ... th e re  is a  b ig  w in d o w  in  th e  o f f ic e  an d  a n o th e r in

th e  b ig  r o o m  w h e r e  th e  w o r k e r s  a re ; b u t  w e  n e e d  m o r e  f r e s h  a i r  ( V ie tn a m e s e

m a c h in is t, c lo th in g  fa c to ry ) .

It 's  v e ry  tir in g , b e c a u s e  I h a v e  to  s tan d  a ll  d a y  ... It 's  v e ry  w e t in  th e  b o ttle

w a s h in g  ro o m ; in  th e  w in te r  it w as  v e ry  c o ld . I u se d  to  g e t s ic k  w h e n  I w o rk e d
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th e re  in  w in te r . In  th e  s e a lin g  s e c tio n  i t w a s  v e ry  h o t ( e s p e c ia l ly  in  th e  

s u m m e r) . T h e  c a n te e n  w a s  q u ite  g o o d  ( V ie tn a m e s e  p ro c e s s  w o rk e r , f o o d  

in d u stry ) .

T h e  w o rk p la c e  is  u n s a fe  a n d  v e ry  d ir ty .. .in  th e  n in e -m o n th  p e rio d  th a t I'v e  

w o rk e d  th e re , th e y  o n ly  g a v e  m e  2  p a irs  o f  g lo v e s  - 1 h a d  to  b u y  w h a t o th e rs  I 

n e e d e d  ... It w a s  v e ry  h e a v y  an d  d if f ic u lt, e s p e c ia lly  w h e n  y o u  h a d  to  c a rry  

th e  ru b b ish  o u t ... A lso  I d is lik e d  h a v in g  to  w o rk  a lo n e  a t n ig h t in  a  b ig  b u ild in g  

( C h ile a n  o f f ic e  c le a n e r) .

I lik e d  m y  th ird  jo b  b e s t, b e c a u se  I c o u ld  s it d o w n .

( Ita lia n  w o m an , d is c u ss in g  th re e  p ro c e ss  w o rk  jo b s  sh e  h a d  b e tw e e n  1961-71) .

W o m e n  re p o rte d  h a v in g  to  b r in g  in  th e ir  o w n  to ile t p a p e r, f a n s  an d  h e a te rs  a n d  e v e n  

b e in g  re s tr ic te d  in  u s in g  e le c tr ic ity  f o r  th e  la tte r .

B e c a u s e  th e  w o m e n 's  w o rk  e n v ir o n m e n t w a s  o f te n  v e r y  p o o r , m a k in g  w o rk  

u n c o m fo rta b le , u n p le a san t, d if f ic u lt o r  u n s a fe , it w a s  a  m a jo r  c o n c e rn  to  th e  w o m e n , an d  

o n e  re a s o n  w h y  w o rk in g  in  th e ir  o w n  o r  o th e r  p e o p le 's  h o m e s  ( e .g . as  o u tw o rk e rs  o r  

d o m e stic  c le a n e rs )  h ad  its  a ttra c tio n s .

O n  th e  w h o le , th e  re c e n tly  a rriv e d  g ro u p s  w e re  m o re  c r itic a l o f  th e ir  w o rk  c o n d itio n s , 

a n d  w e re  m o re  w ill in g  to  c r itic ise  th e ir  e m p lo y e rs  th a n  th e  Ita l ia n  w o m e n . T h e  la tte r 's  

m e m o ry  o f  w o rk  w as th a t i t  w as  g e n e ra lly  h ard  an d  tir in g , b u t th e y  o f te n  d e s c rib e d  th e  

c o n d itio n s  a s  'g o o d ' a n d  b e lie v e d  th a t th e y  h ad  b e e n  tre a te d  r e la tiv e ly  f a ir ly  b y  th e  

b o s s e s . T h e  n e w ly  a r riv e d  w o m e n , o n  th e  o th e r  h a n d , w e re  m o r e  a n g ry  a b o u t th e  

c o n d itio n s  in  w h ic h  th e y  w e re  e x p e c te d  to  w o rk  a n d  h a d  lo n g  lis ts  o f  th in g s  th a t w e re  

w ro n g  w ith  th e ir  w o rk p la c e s .

W h e th e r  p o o r  w o rk  c o n d itio n s  a re  b e c o m in g  m o re  w id e sp re a d  in  s tru g g lin g  in d u strie s  

su c h  a s  c lo th in g  (w h e re , f o r  e x a m p le , w o m e n  c o m p la in e d  th at e m p lo y e rs  w o u ld  n o t b u y  

th e m  a  fa n ) , o r  w h e th e r  th e se  d if f e re n t v ie w s  re f le c t th e  w o m e n 's  d if f e re n t s ta g e s  o f  

life , b a c k g ro u n d s  an d  e x p e c ta tio n s , m u st a w a it fu rth e r in v e s tig a tio n .

W h a t w a s  c le a r , w a s  th a t to  m a n y  o f  th e  re c e n tly  a rriv e d  w o m e n , th e  p o o r  c o n d itio n s  

th e y  e x p e r ie n c e d  w o rk in g  in  p a id  e m p lo y m e n t w e re  a n  u n p le a sa n t sh o c k , as  w e ll  as  a  

p e rs is te n t a c c o m p a n im e n t o f  w o rk in g  in  A u stra lia .
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3 .6 .3  O ccupational health and work injuries

A s  w ill b e  a p p a re n t f ro m  Se c tio n  3 .6 .2 , h e a lth - re la te d  is su e s  an d  p ro b le m s  a t w o rk  c a n  

n o t b e  se p a ra te d  f r o m  th e  g e n e ra l p ro b le m  o f  p o o r  w o rk in g  c o n d itio n s . In  m a n y  c a se s , 

th e  sa m e  fa c to rs  th a t m a d e  w o rk in g  d if f ic u lt an d  u n p le a s a n t a ls o  m a d e  i t a  r is k  to  th e  

w o m e n 's  h e a lth  a n d  g e n e ra l w e ll- b e in g . N o t h a v in g  c h a irs  a t w o rk  m a d e  p e o p le  

e x tre m e ly  tire d  f ro m  h a v in g  to  s ta n d  a ll d a y ; c ra m p e d  c o n d itio n s  a n d  la c k  o f  f re s h  a ir  

c au se d  w o m e n  to  b re a th e  in  m o re  d u s t a n d  lin t in  c lo th in g  fa c to rie s  an d  c a u se d  a s th m a ; 

th e  la c k  o f  p ro v is io n  o f  p ro te c tiv e  c lo th in g  c a u se d  d e rm a titis  a n d  o th e r a lle rg ie s .

T h e  g re a t m a jo r ity  o f  th e  w o m e n  in  o u r  s u rv e y  sa id  th a t th e ir  jo b s  h a d  a d v e rs e ly  

a f f e c te d  th e ir  h e a lth . In d e e d , o n ly  te n  w o m e n  o u t o f  th e  n in e ty -o n e  w o m e n  w h o  h ad  

b e e n  in  p a id  e m p lo y m e n t in  A u s tra lia  said  th a t th e ir  h e a lth  h a d  n o t s u f f e re d  as  a  

re su lt o f  w o rk in g  in  A u stra lia . T h e  m o st c o m m o n ly  re p o rte d  e f f e c ts  w e re  m u s c u la r  an d  

b a c k  p a in , re p e titio n  s tra in  in ju ry , e y e  s tra in , a s th m a  an d  o th e r  b re a th in g  p ro b le m s  

a n d  g e n e ra li s e d  ti re d n e s s : m a n y  w o m e n  s u f f e re d  a  c o m b in a tio n  o f  th e s e  h e a lth  

p ro b le m s . O n e  L a tin  A m e ric a n  w o m a n , w h o  h ad  w o rk e d  f o r  te n  m o n th s  as  a  lau n d ry  

a s s is ta n t in  o n e  o f  Sy d n e y 's  to p  in te rn a tio n a l h o te ls , e x p la in e d  th a t in  h e r  jo b  sh e  w as  

su p p o se d  to  w a sh  3 ,0 0 0  sh e e ts  e ac h  sh if t:

I s u f f e re d  R .S .I. ,  tir e d n e s s  a n d  th e  e f f e c ts  o f  c h e m ic a ls  o n  m y  e y e s : m y  

su p e rv is o r  a d v ise d  m e  to  w a sh  th e m  w ith  a  liq u id  to  re lie v e  th e  itc h in g ...

W h ile  8 / 9 1  w o m e n  re p o rte d  h a v in g , o r  h a v in g  h a d , re p e titio n  s tra in  in ju ry . O th e rs  

b e l ie v e d  th a t th e y  w e re  in  d a n g e r  o f  g e ttin g  R .S .I.  o r  o th e r  g ra d u a l  o n se t in ju rie s  i f  

th e y  s tay e d  in  th e ir  c u rre n t jo b s.

In  m y  f irs t jo b , ( as  a  p ro c e ss  w o rk e r in  a  b re w e ry )  I o f te n  g o t m a n y  c u ts  o n  m y  

h a n d s  th ro u g h  w o rk in g  w ith  th e  m e ta l c a n s  ... o n e  o f  th e  w o rk e rs  w a s  c u t 

se rio u s ly  in  h e r  le g  ... M y  th ird  jo b  (d o in g  to u c h  u p  in  a n  e le c tr ic a l  p ro d u c ts  

f ac to ry )  c o u ld  b e  h a rm fu l fo r m y  e y e s  in  th e  lo n g  te rm  ... (V ie tn am e se  w o m an ) .

B ad  e y e  s tra in  a p p e a re d  in  fa c t to  b e  v e ry  w id e sp re a d  a m o n g  th e  V ie tn a m e se  w o m e n  

w h o  d id  'to u c h  u p ' ( in sp e c tin g  an d  so ld e rin g  sm a ll w ire s  a n d  c o m p o n e n ts  o n  e le c tr ic a l 

c irc u it b o a rd s ) . A  sm a ll n u m b e r o f  w o m e n  a lso  c o m p la in e d  o f  s o re  f e e t a n d  d e rm a titis ; 

th e  la tte r  w a s c o m m o n  a m o n g  w o m e n  w h o  h ad  w o rk e d  a s  c le a n e rs . W o m e n  h a d  u su a lly  

h ad  e x p e rie n c e  o f  a  v a rie ty  o f  d if f e re n t w o rk  s itu a tio n s  a n d  h a d  n o  tro u b le  id e n tif y in g  

f a c to rs  s u c h  a s  th e  la c k  o f  jo b  ro ta tio n  o r  th e  d e ta ile d  n a tu re  o f  th e  w o rk  w h ic h  

a d v e rs e ly  a f f e c te d  th e ir  h e a lth .
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T w e n ty - f o u r  w o m e n  in  th e  sa m p le  re p o rte d  h a v in g  h ad  a n  a c c id e n t a t w o rk  o r  a  

d is c re te  w o rk  in ju ry  w h ic h  th e y  id e n ti f ie d  s e p a ra te ly  to  th e  g e n e ra l i l l - e f f e c ts  o n  

th e ir  h e a lth  n o te d  a b o v e . T h e s e  in c lu d e d  R .S .I.,  tra n sp o rt a c c id e n ts  o n  th e  w a y  to  

w o rk , a  sk in  d ise a s e  w h ic h  re su lte d  in  th e  w o m a n ’s  n a ils  c o m in g  o f f  h e r  h a n d s , b a c k  

in ju ry , d e rm a titis  (a  m e a t in d u stry  w o rk e r)  an d  lac e ratio n s  ( th e  w o m e n  w o rk in g  in  f o o d  

p re p a ra tio n  f re q u e n tly  su f f e re d  se v e re  c u ts  w h e n  u s in g  th e  sh a rp  k n iv e s) .

O n ly  e ig h t w o m e n  in  to ta l h ad  re c e iv e d  w o rk e rs ' c o m p e n sa tio n  f o r  th e ir  in ju rie s . A  fe w  

o th e rs  sa id  th a t th e y  h a d  b e e n  g iv e n  s ic k  le a v e , o r  th a t th e ir  d o c to rs ' b il ls  h a d  b e e n  

p a id . In  m o st c ase s  th e  w o m e n  w h o  h ad  n o t b e e n  c o m p e n sa te d  f o r  th e ir  in ju rie s  h a d  n o t 

a c tu a lly  sought c o m p e n sa tio n , f o r  a  v a r ie ty  o f  re a so n s . So m e  o f  th e  o u tw o rk e rs  an d  

c a s u a ls  d id  n o t b e l ie v e  th a t th e y  w e re  e lig ib le  f o r  c o m p e n s a tio n ; so m e  w o rk e rs  ( e .g . 

th o s e  w o rk in g  il le g a l ly  o r  th o se  re c e iv in g  n o n - ta x e d , c a sh  p a y m e n ts )  w e re  s c a re d  to  

c la im . O th e r s  h a d  b e e n  to ld  th a t w o r k e r s  in  th e ir  f a c to r ie s  'd id  n o t c la im  

c o m p e n s a tio n ' an d  w e re  s c a re d  o f  b e in g  sac k e d  if  th e y  d id  m a k e  a  c la im . Y e t o th e r  

w o m e n  s im p ly  d id  n o t k n o w  a b o u t w o rk e rs ’ c o m p e n s a tio n  o r  h ad  w ro n g  in f o rm a tio n  

a b o u t it: s o m e  o f  th e  A ra b ic - sp e a k in g  w o m e n , f o r  e x a m p le , b e lie v e d  i t o n ly  a p p lie d  to  

b a c k  in ju rie s .

3 .6 .4  Factors affecting working conditions

A s  d is c u sse d  a b o v e , th e  p ra c tic a l lim ita tio n s  o n  th is  s tu d y  p re v e n te d  u s  f ro m  m a k in g  

a n y  s y s te m a tic  c o m p a r is o n  o f  w o r k  c o n d itio n s  a c ro s s  in d u s tr ie s  o r  o c c u p a tio n s . 

N e v e rth e le s s , f ro m  th e  w o m e n 's  c o m m e n ts , w e  w e re  a b le  to  id e n tif y  s e v e ra l f a c to rs  

w h ic h  a p p e a r  to  a f f e c t th e  w o rk in g  c o n d itio n s  w h ic h  w o rk in g  w o m e n  e x p e rie n c e  

T h e s e  a re :

( i ) T y p e  o f  e m p lo y m e n t c o n trac t

( i i )  R e la tio n sh ip  b e tw e e n  w o rk e rs  an d  e m p lo y e rs

( i i i )  Fa c to ry  s iz e

( i )  T h e  s in g le  m o st im p o rta n t f a c to r d e te rm in in g  w h e th e r  o r  n o t w o m e n  re c e iv e d  

c o m m o n  a w a rd  c o n d itio n s  su c h  a s  s ic k  p a y , h o lid a y  a n d  lo n g  se rv ic e  le av e , m ate rn ity  

le a v e  o r  s u p e ra n n u a tio n  w a s  th e  ty p e  o f  e m p lo y m e n t r e la tio n s h ip  th e y  w e re  in . 

A lth o u g h  in  N .S.W . c lo th in g  o u tw o rk e rs  a re  d e e m e d  to  b e  e m p lo y e e s  a n d  in  A u stra lia
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g e n e ra lly  a re  e n title d  to  th e  sa m e  w ag e s an d  w o rk in g  c o n d itio n s  in  a lm o s t a ll  re sp e c ts  

a s  'in - d o o r '  w o rk e rs , o n ly  o n e  o f  th e  th ir te e n  o u tw o rk e rs  w e  in te rv ie w e d  in  f a c t 

r e c e iv e d  th e s e  e n ti tle m e n ts , a n d  n o n e  w e re  p a id  a  s ta n d a rd  h o u r ly  w a g e . ( T h e  

e x c e p tio n  w a s  a n  Ita lia n  w o m a n  w h o  w o rk e d  f o r  h e r  h u sb a n d 's  f r ie n d  a n d  d id  re c e iv e  

s ic k , h o lid a y  a n d  lo n g  se rv ic e  le a v e  a n d  su p e ra n n u a tio n ; sh e  w a s, h o w e v e r, p a id  p ie c e  

r a te s ) .

T h e  o th e r  w o rk e rs  w h o , a s  a  g ro u p , d id  n o t ty p ic a lly  h a v e  w o rk in g  c o n d itio n s  

m o s t A u s tr a lia n  w o rk e rs  e x p e c t w e re  th o se  w o rk in g  o n  a  p a rt- tim e  o r  c a s u a l b a s is . 

D o m e s tic  h o u se  c le a n e rs  w e re  th e  m o st o b v io u s  e x a m p le  o f  th is  g ro u p ; a lth o u g h  th e y  

w e re  u su a lly  p a id  a n  h o u r ly  w a g e , n o n e  o f  th o se  w e  in te rv ie w e d  re c e iv e d  a n y  o th e r  jo b  

b e n e f its . M a n y  w o m e n  w e re  o r  h a d  b e e n  e m p lo y e d  o n  a  c a su a l b a s is  e v e n  th o u g h  th e y  

w o rk e d  fu ll - tim e , re g u la r  h o u rs . T h e se  in c lu d e d  o f f ic e  c le a n e rs , w a itre s s e s , f a c to r y  

w o rk e rs  a n d  o n e  w o m a n  w h o  d id  d o o r- to -d o o r  le a f le ttin g ; th e y  re c e iv e d  n o th in g  o th e r  

th an  an  h o u r ly  w ag e .

( i i )  T h e  r e la tio n s h ip  b e tw e e n  th e  e m p lo y e rs  a n d  th e  e m p lo y e e s  in  a  w o rk p la c e , 

an d  to  w h a t e x te n t w o rk e rs  w e re  a b le  to  r e s is t b e in g  u n f a ir ly  tr e a te d  b y  th e ir  

e m p lo y e rs  w a s  a ls o  a  f a c to r  w h ic h  so m e  w o m e n  s a w  a s  a f f e c tin g  th e ir  w o r k in g  

c o n d itio n s . T h e  s tre n g th  an d  u n ity  o f  th e  w o rk e rs  as  a  g ro u p  w as  se e n  to  b e  im p o rta n t. 

A s m e n tio n e d  b e fo re , s o m e  w o m e n  c ritic ise d  w o rk e rs  f ro m  c e rta in  e th n ic  b ac k g ro u n d s  f o r 

ac c e p tin g  to o  m u c h  a n d  re fu s in g  to  c o m p la in :

T h is  f a c to ry  h a s  m o s tly  ille g a l m ig ra n ts  ... th e y  p re f e r  A s ia n s , b e c a u s e  th e y  

w o r k  lo n g  h o u rs  f o r  th e  sa m e  p a y ...th e y  a c c e p t th e  s i tu a tio n  w ith  s ile n c e . 

(M e x ic a n  w o m a n  -  p ac k e r, c lo th in g  fac to ry ) .

In  o th e r  c a se s , it w a s  re p o rte d  th a t w o rk e rs  w h o  h a d  a  s p e c ia l re la tio n s h ip  w ith  th e  

e m p lo y e r  -  e .g . th e  la tte r 's  re la tiv e  o r  f r ie n d  -  e n jo y e d  b e tte r  w o rk  c o n d itio n s . L a tin  

A m e ric a n  w o m e n , in  p artic u la r , e x p re sse d  f ru s tra tio n  a t th e  re fu sa l o f  o th e r  w o m e n  in  a  

w o rk p la c e  to  s tan d  u p  to  th e ir  e m p lo y e rs .

( i i i )  T h e  w o rk in g  c o n d itio n s  a re  o .k , it's  a  b ig  c o m p a n y ...It's  m u c h  b e tte r  to  w o rk  in  a 

b ig  f a c to ry  w h e re  th e  w o rk in g  c o n d itio n s a re  g o o d  e n o u g h  to  p ro te c t th e  w o rk e r. 

In  th e  s m a ll  f a c to ry , u su a lly  th e  w o rk e rs  a r e  r ip p e d  o f f  a n d  th e  w o rk in g  

c o n d itio n s  a r e  o f te n  v e ry  p o o r  (V ie tn a m e se  w o m a n  w ith  e x p e r ie n c e  o f  f o u r  

f a c to r ie s  in  A u s tra lia ) .
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M a n y  w o m e n  a sso c ia te d  th e  q u a lity  o f  w o rk in g  lif e  an d  th e  le v e l o f  m o n e ta ry  

b e n e f its  f ro m  w o rk  w ith  th e  s iz e  o f  th e  fa c to ry . It w as g e n e ra lly  e x p e c te d  th a t in  sm all 

w o rk sh o p s  a n d  e n te rp rise s  w o rk e rs  re c e iv e d  le ss  p a y  a n d  e n d u re d  w o rse  c o n d itio n s . T h e  

s iz e  o f  th e  c o n c e rn  w as o b v io u s ly  u se d  to  le g itim ise  u n f a ir  p ra c tic e s  o n  th e  p a r t o f  th e  

e m p lo y e r : w o m e n  so m e tim e s c o m m e n te d  th a t th e  b o ss  h ad  re fu se d  to  p a y  c o m p e n sa tio n  

b e c a u se  it w a s a  sm all f a c to ry  a n d  h e  c o u ld  n o t a f fo rd  it.

( i v )  N o ta b ly  a b s e n t f ro m  th e  w o m e n 's  a c c o u n ts  o f  f a c to rs  a f f e c tin g  w o rk in g  

c o n d itio n s  w a s  th e  le v e l o f  u n io n  a c tiv ity . O n e  V ie tn a m e se  w o m a n  c o m m e n te d :

W e  a re  n o t u n io n  m e m b e rs  so  th e  u n io n  c a n  n o t p ro te c t u s. W h e n e v e r w e  f e e l w e  

a re  n o t a b le  to  w o rk  h a rd , w e  ju s t h a v e  th e  s u p e rv is o r  to  te l l . T h e re  is  n o  

ro ta tio n  o f  w o rk  an d  th e  w o rk in g  c o n d itio n s  a re  n o t sa f e  e n o u g h  to  p ro te c t th e  

h e a lth  o f  th e  w o rk e rs .

H o w e v e r , re la tin g  w o rk  c o n d itio n s  to  th e  ro le  o f  th e  u n io n  w a s  n o t u su a lly  h o w  th e  

w o m e n  saw  th in g s . Fre q u e n tly , w h e re  c o n d itio n s  w e re  c o n s id e re d  to  b e  'g o o d ', w o m e n  

a ttr ib u te d  th is  e ith e r  to  f a c to ry  s iz e  o r  an  id io s y n c ra tic  f a c to r  ( e .g . th e  n a tio n a l  o rig in  

o f  a  f o re ig n  c o m p a n y )  an d  ra re ly  to  th e  p re se n c e  o r  a b se n c e  o f  u n io n  o rg a n isa tio n . W h ile  

th e  la tte r  m a y  o f te n  h a v e  a c c o m p a n ie d  la rg e  w o rk p la c e  s iz e , w e  sh a ll s e e  la te r  th a t 

m an y  w o m e n  w e re  c r itic a l o f  s lo w  o r  in a d e q u a te  u n io n  re sp o n se s  to  is s u e s , o r  h a d  little  

a w a re n e ss  o f  th e ir  a c tiv ity  a t a ll. T h u s , e v e n  if  u n io n  p re ssu re  h a d  b e e n , in  so m e  c a se s , 

re sp o n s ib le  f o r  'g o o d ' c o n d itio n s  a t a  w o rk p la c e , m o st w o rk e rs  d id  n o t p e rc e iv e  th is  to  

b e  th e  c ase .

3 . 7  Racism and other aspects of working life

3.7.1 Relationships with other workers

T h e  m a jo r ity  e x p e rie n c e  f o r  n e w ly  a rr iv e d  m ig ra n t w o m e n  w a s to  b e  w o rk in g  in  a 

w o rk p la c e  e m p lo y in g  m a in ly  N E SB  m ig ra n t w o rk e rs , a n d  to  b e  w o rk in g  a lo n g s id e  

m ig ra n t w o m e n  f ro m  a  n u m b e r o f  d if f e re n t n a tio n a litie s . V e ry  fe w  w o m e n  w o rk e d  in  a 

'm o n o - c u ltu ra l '  w o rk p la c e : th a t is , w h e re  a ll  w o rk e rs  w e re  f ro m  th e  sa m e  e th n ic  o r  

la n g u a g e  g ro u p . In  m o st c a s e s , m o re  th a n  th re e  o th e r  n a tio n a litie s  w e re  re p re se n te d . 

T h e  w o m e n  m e n tio n e d  h av in g  w o m e n  c o -w o rk e rs  w h o  w e re  Ita lia n , G re e k , V ie tn a m e se , 

T u r k is h , M a lte s e , M a c e d o n ia n , C ro a tia n , F i l ip in o , L e b a n e s e , P o r tu g u e s e , Sy r ia n ,
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A fric a n , Sp a n ish  a n d  A u stra l ia n ; th e y  o f te n  re f e rre d  s im p ly  to  th e m  a s  'A s ia n ', A ra b ic  

o r  E u ro p e a n  w o m en .®  T h e  m a in  g ro u p  am o n g  th e  w o m e n  w e  in te rv ie w e d  w h o  d id  not 

w o r k  in  a n  e n v ir o n m e n t o f  p re d o m in a n tly  N E SB  m ig ra n t w o m e n  w e re  c o m m u n ity  

se rv ic e s  w o rk e rs  a n d  te a c h e rs  -  a lth o u g h  in  m o st c a se s  th e ir  c lie n te le  w as  d ra w n  f ro m  

th e ir  o w n  e th n ic  g ro u p , th e ir  c o -w o rk e rs  w e re  n o t.

M o s t w o m e n  w e  in te rv ie w e d  d e s c r ib e d  th e ir  re la tio n s h ip  w ith  o th e r  w o rk e rs  a s  

'f r ie n d ly '  o r  e ls e  said  th a t th e y  h a d  little  c o n ta c t w ith  th e m . O n  th e  w h o le , w o m e n  

se e m e d  to  h a v e  lo w  e x p e c ta tio n s  o f  th e ir  w o rk  re la tio n s h ip s ; th e  in te rv ie w e rs  n o te d  

th e  c o n tra s t b e tw e e n  th e  w o m e n 's  a n im a te d  a n d  e x te n s iv e  d is c u ss io n s  o f  th e ir  o w n  

fa m ilie s  c o m p a re d  to  th e  a b b re v ia te d  an d  m in im a l n a tu re  o f  th e  c o m m e n ts  a b o u t th e  

w o m e n  w ith  w h o m  th e y  w o rk e d . W h e n  a sk e d  w h y  th e y  lik e d  ( o r  d id  n o t lik e )  th e ir  

jo b , th e  re p ly  's o c ia l c o n ta c t' w a s ra re ly  g iv e n .

In  la rg e  w o rk p la c e s  w h e re  th e re  w e re  s ig n if ic a n t p ro p o rtio n s  o f  w o m e n  f ro m  d i f f e re n t 

n a tio n a litie s , w o m e n  te n d e d  to  m ix  an d  so c ia lise  w ith  th o se  f ro m  th e ir  o w n  la n g u a g e  

g ro u p .

T h e re  w a s  a g r o u p  o f  Fil ip in o  w o m e n  -  w e  h a d  l i ttle  c o n ta c t w ith  th e m , th e y  

d id  n o t s p e a k  E n g l is h  a n d  th e y  ta lk e d  in  th e i r  o w n  la n g u a g e  a m o n g  

th e m s e lv e s .

H o w e v e r, w h ile  so m e  w o m e n  sa id  th a t th e y  h a d  m a d e  g o o d  f r ie n d s  a t w o rk , th e  

m a jo r ity  e x p e r ie n c e  w a s  th a t th e re  w a s  l i ttle  o p p o r tu n ity  d u r in g  th e  d a y  to  d o  

a n y th in g  o th e r  th a n  w o rk . M a n y  w o m e n  in  o u r sa m p le  w e re  is o la te d  f r o m  o th e r 

w o rk e rs  b y  th e  s tru c tu re  o f  th e  in d u stry  in  w h ic h  th e y  w o rk e d  o r  th e ir  o c c u p a tio n : 

c le a n e rs , o u tw o rk e rs  a n d  so m e  o f  th e  q u a lity  in sp e c to rs  a n d  m a c h in e  o p e ra to rs  w h o  

w o rk e d  a lo n e . O th e rs  w e re  iso la te d  b e c a u se  th e y  c o u ld  n o t c o m m u n ic a te  re a d ily  w ith  

o th e r  w o rk e rs ; s e v e ra l w o m e n  w h o  h ad  p o o r  E n g lish  f o u n d  w o r k in g  to  b e  a  lo n e ly  

e x p e rie n c e .

O n ly  a  v e ry  sm a ll m in o r ity  o f  w o m e n  d e sc rib e d  re la tio n s  a m o n g  th e  w o rk e rs  a t th e ir  

w o rk p la c e  a s  u n f rie n d ly  o r  h o s tile , th o u g h  o th e rs  h ad  e x p e rie n c e d  s itu a tio n s  w h ic h

8  S e v e r a l  c o - w o r k e r s  c a t e g o r i s e d  t h e i r  c o - w o r k e r s  a s  'W h i t e s '  o r  'A s i a n s '  ( ' W h i t e s '  b e i n g  a l l  n o n -  

A s i a n ,  n o n - E u r o p e a n  w o r k e r s ) .  N o n - A s i a n  w o m e n  d i d  n o t  u s e  t h i s  d i s t i n c t i o n .
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th e y  d e s c r ib e d  a s  ra c is t. T h e  V ie tn a m e se  w o m e n  in  th e  sa m p le  c le a r ly  h ad  m o re  su c h  

e x p e rie n c e s , a n d  c ite d  in c id e n ts  e ith e r  in v o lv in g  th e m s e lv e s  o r  c o -w o rk e rs .

... ( a  f rie n d  o f  m in e )  is a  C h in e se  w o m an  w o rk in g  in  a n o th e r  se c tio n  to  m e . T h e re  

a r e  tw e n ty - th re e  w o rk e rs  in  th a t se c tio n  a n d  sh e  is  th e  o n ly  o n e  A s ia n . H e r 

E n g lish  is  v e ry  p o o r  b u t sh e  is  a  v e ry  g o o d  w o rk e r. Sh e  h a s  b e e n  d is c rim in a te d  

b y  o th e r  w h ite  w o rk e rs  w h o  c a lle d  h e r  a 'b la c k -h a ire d  p e rso n '. H e r  p ro b le m  is  

sh e  c a n n o t e x p re ss  h e r  id e a s  in  E n g lish  an d  so m e tim e s  sh e  is  m is u n d e rs to o d  b y  

p e o p le  w o rk in g  w ith  h e r . D u e  to  th e  la c k  o f  la n g u a g e  s h e  w a s  c a lle d  a  'ru d e ' 

p e rs o n  an d  o th e r  w o rk e rs  d o n 't w a n t to  w o rk  w ith  h e r . Sh e  f e e ls  v e ry  u n h a p p y  

a n d  a lw a y s  w a n ts  to  le a v e  th e  jo b  (V ie tn a m e s e  w o rk e r  in  p h a rm a c e u tic a l 

p ro d u c ts  f a c to ry ) .

In  o th e r  c a s e s , th e  n a tu re  o f  th e  p ay m e n t sy s te m  o r  p re ss u re  f ro m  su p e rv iso rs  c a u se d  

c o n f lic ts  o v e r  w o rk  p e rf o rm a n c e  w h ic h  s o m e tim e s  to o k  th e  f o rm  o f  r iv a lr y  b e tw e e n  

e th n ic  g ro u p s :

W o rk e rs  w e re  je a lo u s  o f  e a c h  o th e r -  h o s tile  i f  y o u  w e re  f a s te r  th a n  th e m  

( Ita lia n  m a c h in is t in  c lo th in g  fa c to ry ) .

T h e  b o n u s  sy s te m  w a s  sp e c if ic a lly  b lam e d  f o r  g e n e ra tin g  c o m p e titiv e n e ss  a n d  h o s tili ty  

a m o n g  w o rk e rs . W o m e n  w e re  v e ry  c o n sc io u s o f  g ro u p s  in  th e  w o rk fo rc e  b e in g  p lay e d  o f f  

a g a in s t o n e  a n o th e r  a n d  so m e  w e re  c r itic a l o f  th o s e  w h o  th e y  f e l t w e re  p re p a r e d  to  

w o r k  to o  h a rd  o r  e n d u re  to o  m u c h . O n e  L e b a n e se  c lo th in g  m a c h in is t, f o r  e x a m p le , 

c o m p la in e d  a b o u t th e  V ie tn a m e s e  w o rk e rs  in  h e r  f a c to r y  a n d  th e  w a y  th e  b o s s  

re sp o n d e d  to  th e m :

O u r  e m p lo y e r  say s  'I p a y  y o u  to  w o rk , so  y o u  h a v e  to  k e e p  w o rk in g , d o n 't y o u  

s to p  f o r  a  m in u te ' ... H e  lik e s  V ie tn a m e se  b e c a u s e  th e y  d o n 't a s k  f o r  a n y th in g , 

th e y  ju s t w o r k ...

W o m e n  a lso  d e s c rib e d  ra c is t a tti tu d e s  th a t w e re  n o t c o n f in e d  to  d ir e c t w o r k  re la tio n s : 

a n ti-A s ia n  g ra f f iti  o n  to ile t w a lls , p ic k in g  o n  a  p a rtic u la r  w o rk e r  o r  g r o u p  o f  w o rk e rs  

f ro m  o n e  e th n ic  g ro u p  an d  re p o rtin g  th e m  to  th e  su p e rv iso r  f o r  'm is ta k e s ', b e in g  'lo o k e d  

d o w n  o n ' e tc .

Six te e n  o u t o f  th e  se v e n ty - f o u r n e w ly  a rriv e d  w o m e n  re p o rte d  a  p e rso n a l e x p e rie n c e  o f  

ra c is m  a t w o rk . ( A lth o u g h  n o t q u e s tio n e d  a b o u t th is  s p e c if ic a l ly , te n  w o m e n  a ls o  

m e n tio n e d  in c id e n ts  o f  ra c ism  o u ts id e  th e  w o rk p la c e , in  th e  s tre e t o r  w h ils t sh o p p in g ) . 

M o re o v e r, a t  le a s t o n e - th ird  o f  th e  V ie tn a m e s e  w o m e n  h a d  h a d  so m e  e x p e rie n c e  o f  

ra c is t a tti tu d e s  o r  b e h a v io u r f ro m  w o rk e rs . H o w e v e r, w o m e n  g e n e ra lly  f e lt th a t th e y  

w e re  u n u su a l in c id e n ts , o r  w e re  d u e  to  th e  b ad  a ttitu d e s  o f  in d iv id u a ls . O n  th e  w h o le ,
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w o rk  re la tio n s  w e re  re p o rte d  to  b e  g o o d  a n d  th e  w o m e n  d id  n o t c o n s id e r  ra c ism  o n  th e  

p a rt o f  c o -w o rk e rs  to  b e  a  m a jo r  p ro b le m .

It is  a ls o  im p o rta n t to  n o te  th a t th e  in c id e n ts  o f  ra c is m  th a t w e re  re p o rte d  in v o lv e d  

E u ro p e a n , A u s tr a lia n  a n d  o th e r E n g lish  sp e a k in g  b a c k g ro u n d  p e o p le  e q u a l ly  -  th e  

w o m e n  d id  n o t s e e  ra c is m  a s  an  A n g lo -A u stra l ia n  v s  m ig ra n t is s u e , b u t e i th e r  a s  a 

p ro b le m  b e tw e e n  e th n ic  g ro u p s , o r ,  in  th e  c ase  o f  th e  V ie tn a m e s e  w o m e n , b e tw e e n  

'W h ite s ’ a n d  'A s ia n s ' .

3 .7 .2  Relationships with bosses and supervisors

I f  ra c is m  o r  d is c rim in a to ry  tre a tm e n t a m o n g  f e l lo w  w o rk e rs  w a s  n o t c o n s id e re d  b y  

e ith e r  th e  n e w ly  a rriv e d  o r  lo n g e r se ttle d  w o m e n  w o rk e rs  in  o u r sa m p le  to  b e  a  la rg e -  

s c a le  p ro b le m , ra c ism  w a s  s e e n  as  a  m o re  s ig n if ic a n t a s p e c t o f  th e  re la tio n s h ip  b e tw e e n  

th e  w o m e n  a n d  th o s e  in  a s u p e r  o rd in a te  r e la tio n s h ip  w ith  th e m : e m p lo y e r s , 

su p e rv iso rs  o r  le a d in g  h a n d s . M a n y  w o m e n  in  th e  re c e n tly  a rriv e d  g r o u p s  a llu d e d  to  

b e h a v io u r  o r  s itu a tio n s  w h ic h  th e y  c o n s id e re d  to  b e  ra c is t: w h ile  b o th  s tru c tu ra l an d  

a ttitu d in a l  ra c is m  w e re  d e sc rib e d , th e  f o rm e r se e m e d  to  b e  m o s t c o m m o n  a n d  w a s  

re se n te d  b y  m a n y  w o m e n . It to o k  th e  f o rm  o f  m ig ra n t w o m e n  ( o r  so m e  m ig ra n t w o m e n )  

b e in g  g iv e n  h a r d e r , m o re  u n p le a s a n t o r  lo w e r  p a id  jo b s ; a n d  a g a in , i t  w a s  th e  

V ie tn a m e se  w o m e n  w h o  h ad  th e  m o st e x p e rie n c e  o f  th is  s itu atio n .

A u s tr a l ia n - b o r n  w o rk e rs  u s u a lly  g e t h ig h e r p o s itio n s  b e c a u s e  th e y  h a v e  

E n g lish  la n g u a g e . M y  su p e rv iso r  w a s n o t b e tte r  th an  m e , b u t h e  a lw a y s  w an te d  

to  b o ss  m e . H e  tre a ts  th e  A u s tra lia n  w o rk e rs  v e ry  w e ll, b u t th e  C h in e se  a n d  

V ie tn a m e s e  w o rk e rs  v e ry  b a d ly  ... T h e  A s ia n  w o rk e rs  w o rk  h a rd e r  a n d  g e t 

lo w e r p a id  (V ie tn a m e s e  w o m e n , te x tile  f ac to ry ) .

A u stra lia n s  a re  g iv e n  e a s ie r  h o u se s  to  c le a n , c lo se r  to  tra in  lin e s , a n d  a lso  o f f i c e  

w o rk  (C o lu m b ian  w o m a n  c le an e r) .

A  m a jo rity  o f  th e  n e w ly  a rriv e d  w o m e n  (3 5 / 7 4 )  th o u g h t th a t m ig ra n t w o m e n  w e re  

tre a te d  d i f f e re n tly  to  A u stra lia n  w o m e n ; a lth o u g h  m a n y  d id  n o t k n o w , h a v in g  w o rk e d  

o n ly  w ith  o th e r  m ig ra n ts , o r ,  in  th e  c a s e  o f  o u tw o rk e rs , a lo n e . In  a d d itio n  to  th e  

s tru c tu ra l ra c ism  w h ic h  re le g a te d  th e m  to  th e  w o rs t jo b s , s o m e  w o m e n  f r o m  a  v a rie ty  o f  

o c c u p a tio n s  h a d  a lso  e x p e rie n c e d  a n d  w e re  e q u a l ly  c r i tic a l  o f  th e  ra c is t a tti tu d e s  o f  

e m p lo y e rs , s u p e rv iso rs  an d  le ad in g  h an d s.

So m e tim e s  th e y  tre at y o u  as  i f  y o u  w e re  a  c h ild  -  th e y  m a k e  m e  f e e l as  i f  I w as  

a little  g ir l (P e ru v ia n  w o m a n  w o rk in g  a s  a  h o u se  c le a n e r) .
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So m e  b e h a v io u r th a t th e  w o m e n  d e sc rib e d  a s  ra c is t w a s  o f te n  c lo s e ly  re la te d  to  th e ir  

p o s itio n  a s  b o sse s . V e ry  f e w  w o m e n  h ad  g o o d  c o m m e n ts  to  m a k e  a b o u t th e  w a y  th e ir  

e m p lo y e rs  o r  b o sse s  tre a te d  th e m  o r  o th e r  w o rk e rs . It s e e m e d  th a t w h a t so m e  w o m e n  

d e s c r ib e d  as 'c la ss is t'  -  i .e . ru d e , b o ssy , a r ro g a n t o r  h a rs h  b e h a v io u r to w a rd  th e m  a s  

w o rk e rs  w a s, in  m a n y  w o m e n ’s  e x p e rie n c e s , in e x tric a b ly  in te r- tw in e d  to  ra c is t a ttitu d e s  

to w a rd  th e m  as m ig ra n ts  ( o r A sia n s  o r  n o n -A u stra lia n s) .

R a c is t,  a g g re s s iv e , n o t p o li te , th e y  a re  ru d e  ( in  m y  fa c to ry , s o m e  b o s se s  w e re  

C h ile a n  an d  i t a p p lie s  to  th e m  a s  w e ll (C h ile a n  w o m a n , p la s tic s  f a c to ry ) .

In  f e w  c a s e s  d id  w o m e n  f e e l a b le  to  ta k e  a n y  d ire c t a c tio n  o v e r  s u c h  in c id e n ts  o r  

b e h a v io u r. Fre q u e n tly  th e  ra c ism  w a s  to o  d if fu se . Stru c tu ra l ra c ism  w a s  b u ilt in to  th e  

s tr u c tu r e  o f  th e  w o r k p la c e ; r a c i s t  a tti tu d e s  w e re  in te r m in g le d  w ith  p e o p le 's  

p e rso n a litie s . In  o th e r  c a se s , w o m e n  d id  n o t k n o w  w h e th e r o r  n o t th e ir  e x p e rie n c e s  w e re  

se rio u s  e n o u g h  to  w a rra n t tak in g  to  th e  A n ti-D is c rim in a tio n  B o ard  o r  a  tra d e  u n io n . Bu t 

in  m o st c a se s  w o m e n  s im p ly  tr ie d  to  ig n o r e  th e  p ro b le m  a n d  if  i t  g o t to o  b a d , th e y  

re s ig n e d .

T h e  o n ly  th in g  w e  c a n  d o  to  re a c t to  th e m  is le av in g  th e  jo b  (V ie tn am e se  w o m a n , 

p ro c e ss w o rk e r) .

I d id  n o t k n o w  h o w  to  re p o r t an d  h ad  n o  id e a s  o f  g e ttin g  h e lp  (V ie tn a m e s e  

w o m an , p ro c e ss w o rk e r) .

In  a  f e w  in sta n c e s, w o m e n  d id  m a k e  c o m p la in ts  a b o u t u n fa ir  tre a tm e n t a n d  o c c as io n a lly  

re p o rte d  su c c e ss e s . In  o n e  f a c to ry  so m e  A sia n  w o rk e rs  c o m p la in e d  to  th e  su p e rv iso r  

a b o u t b e in g  su b je c t to  c o n s ta n t h arassm e n t an d  ra c is t c o m m e n ts  b y  a  G re e k  f o re la d y . T h e  

f o re lad y  w a s w a rn e d  b y  th e  su p e rv iso r  an d  th e  e m p lo y e r  a n d  w a s e v e n tu a lly  se n t to  a 

tra in in g  c o u rse  f o r  fo re lad ie s .

In  o th e r  in s ta n c e s  w o m e n  s im p ly  b e c a m e  a n g ry  an d  sp o k e  o u t a n d  th e n  re s ig n e d . T h e  

w o rs t c a s e  o f  ra c is m  th a t th e  w o m e n  re p o rte d  w as  in  a  sm a ll e le c tr ic a l f a c to ry . T h e  

V ie tn a m e se  w o m e n  w o rk e rs  (w h o  w e re  o n e  g ro u p  in  a  m u ltie th n ic  w o rk fo rc e )  w e re  u p se t 

ab o u t c o n tin u in g  rac ist c o m m e n ts  b y  a  su p e rv iso r  an d  b e in g  p re ssu re d  to  d o  th e  m o st w o rk  

in  th e ir  se c tio n . In  a d d itio n , th e  le a d in g  h an d  a n d  th e  s u p e rv iso r  in s is te d  o n  th e m  

sp e a k in g  E n g lish : if  th e  w o m e n  s p o k e  C h in e se , th e y  w o u ld  sa y  'A u s tra l ia n  p le a se '. 

T h e  f in a l s tra w , h o w e v e r, w a s  w h e n  a  s ig n  w a s  e re c te d  in  th e  to i le ts  s a y in g , in  

V ie tn a m e s e  o n ly : "D o n 't p u t y o u r  f e e t o n  th e  to ile t! "  T h e  V ie tn a m e s e  w o m e n  w e re
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fu rio u s , a n d  o n e  w o m a n  w h o  h a d  a lre a d y  re s ig n e d  f r o m  th e  jo b , c o m p la in e d  to  th e  

e m p lo y e r . Sh e  d id  n o t k n o w  w h a t a c tio n  re su lte d , b u t th e  fa c to ry  w a s  n o to rio u s  a s  o n e  

o f  th e  w o rs t p la c e s  to  w o rk  a n d  a p p a re n tly  h ad  a n  e x tre m e ly  h ig h  s ta f f  tu rn  o v e r .

3 .7 .3  Sex-based harassment

Six te e n  o f  th e  n in e ty - f o u r  w o m e n  in te rv ie w e d  re p o rte d  h a v in g  e x p e rie n c e d  se x -b a se d  

h a ra s sm e n t a t th e  w o rk p la c e . In  m o st c a se s , th e  w o m e n  re fe rre d  to  a  p e rs o n a l in c id e n t; 

in  a f e w  c a se s , h o w e v e r, it w as th e  g e n e ra l b e h a v io u r o r  a ttitu d e s  o f  c lie n ts , c o -w o rk e rs  

o r  b o sse s  th a t th e  w o m e n  f o u n d  to  b e  d e g ra d in g  an d  o f f e n s iv e . A p a rt f ro m  c a se s  w h e re  

th e y  re s ig n e d , in  tw o  o th e r c a se s  th e  w o m e n  lo s t th e ir  jo b s  th ro u g h  th e  in c id e n t:

th e  su p e rv iso rs  m a d e  se x u a l c o m m e n ts  to  m e  an d  I ask e d  th e m  to  s to p  th at, b u t 

th e y  b e c a m e  v e ry  h o stile  w ith  m e  a n d  th e y  p u sh e d  m e  to  le a v e  th e  f a c to ry  an d  

n e v e r c o m e  b a c k  to  w o rk  (L e b a n e se  w o m a n , m a c h in is t in  c lo th in g  fac to ry ) .

Be fo re  p ro c e e d in g  to  a  m o re  d e taile d  a c c o u n t o f  th e  w o m e n 's  e x p e rie n c e s , it  is  n e c e ssa ry  

to  re p e a t th e  p o in t m a d e  e a r lie r  a b o u t th e  n a tu re  o f  th e  in f o rm a tio n  p ro d u c e d  b y  a 

su rv e y  su c h  a s  th is  o n e .

In  Se c tio n  1 .4 , w e  re fe rre d  to  th e  d if f e re n c e  b e tw e e n  w o m e n 's  su b je c tiv e  p e rc e p tio n s  o f  a 

s i tu a tio n  o r  e v e n t a n d  th e  e v e n t i ts e l f ,  ta k e n  a s  a  w h o le . B e c a u s e  in  th e  1 9 8 0 s  

c o n sc io u sn e ss  o f  g e n d e r issu e s  g e n e ra lly , an d  o f  s e x -b a se d  h ara ssm e n t in  p a rtic u la r , h as  

b e e n  c o n s id e ra b ly  g re jate r  th an  i t w a s  in  th e  1 9 6 0 s , a n d  b e c a u s e  o f  th e  d if f e re n t 

p o li tic a l  a n d  s o c io - c u ltu ra l b a c k g ro u n d s  o f  th e  w o m e n  in te rv ie w e d , th e ir  re sp o n se s  

a b o u t th is  to p ic  (p e rh a p s  m o re  th an  a n y  o th e r)  sh o u ld  b e  u n d e rs to o d  a s  a  re f le c tio n  o f  

th e ir  c o n sc io u sn e ss  as  m u c h  as  a n  'o b je c tiv e ' a c c o u n t o f  w h a t w a s ta k in g  p la c e  in  th e ir  

w o rk p la c e s . A n o th e r  fa c to r  to  b e  tak e n  in to  a c c o u n t h e re  w a s  th e  re lu c ta n c e  o f  s o m e  

w o m e n  to  m e n tio n  in c id e n ts  o f  s e x -b a se d  h a ra s s m e n t b e c a u s e  th e y  f e l t it re f le c te d  

b a d ly  o n  th e m . T h e  A ra b ic - sp e a k in g  in te rv ie w e r, in  p a rtic u la r , f e l t th a t th e  M id d le  

E a s te rn  w o m e n ’s  sh a m e  w as a  fa c to r w h ic h  s tro n g ly  a f f e c te d  th e  re sp o n se s  th e y  g av e .

N o n e  o f  th e  Ita lia n  w o ifaen  re p o rte d  e x p e rie n c in g  a n y  f o rm  o f  se x -b a se d  h a ra s sm e n t a t 

w o rk ; o n e  re m e m b e re d  a n  in c id e n t in v o lv in g  a n o th e r w o m an  w h o , sh e  sa id , h ad  m a d e  a  

f o o l o f  h e rs e lf  ( 'f a c e v a  la s tu p id a ') . In  c o n tra s t, n in e  o f  th e  L a tin  A m e r ic a n  re p o rte d  

in c id e n ts  o f  s e x -b a se d  h a ra ssm e n t ran g in g  fro m :
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th e  b o s s  m a k in g  a w fu l re m ark s  a b o u t w o m e n 's  w e ig h ts , sh a p e s  a n d  so  o n  (h o te l 

c le a n e r )

a n d  th e  b o s s 's  's e x is t, a g g re s s iv e  a tti tu d e  to w a rd s  w o m e n '  ( o f f ic e  c le a n e r)  to  c a se s  

w h e re  su p e rv iso rs  o r  e m p lo y e rs  p u rsu e d  w o m e n  in  iso la te d  c irc u m sta n c e s  a n d  m a d e  

a d v a n c e s  to  th e m . O n e  C h ile a n  c le a n in g  w o m an  d e s c r ib e d  b e in g  re p e a te d ly  f o llo w e d  

in to  th e  m e n ’s to ile ts  b y  a  g ro u p  o f  m a le  w o rk e rs  w h o  th e n  p ro c e e d e d  to  e m b a rra ss  h e r  

b y  u s in g  th e  u rin a l w h e n  sh e  w as a b o u t to  c le an  it.

O n e  V ie tn a m e se  w o m a n  w o rk in g  in  a n  e le c tr ic a l c o m p o n e n ts  f a c to ry  sa id  th a t sh e  d id  

n o t lik e  th e  w a y  so m e  m e n  b ro u g h t alo n g  ’s e x y  p ic tu re s ’ a n d  h u n g  th e m  a ro u n d  th e  w o rk  

p la c e . Su c h  v ie w s , a b se n t in  th e  d is c u ss io n s  w ith  th e  o ld e r- g e n e ra tio n  Ita lia n  w o m e n , 

w o u ld  se e m  to  in d ic a te  a g re a te r  a w a re n e s s  a m o n g  m o re  re c e n tly  a rr iv e d  w o m e n  

m ig ra n ts  a b o u t th e ir  rig h ts  a s  w o m e n  an d  w o rk e rs . T h e y  c le a rly  c o n s id e re d  b e h a v io u r 

b y  m e n  w h ic h  th e  Ita lia n  w o m e n  w o u ld  h a v e  c o n s id e re d  ’n atu ra l '  to  b e  u n a c c e p ta b le  

an d  o f f e n s iv e .

N e v e rth e le s s , d e s p ite  th is , it w a s  a lso  c le a r  f ro m  th e  w o m e n 's  c o m m e n ts  th a t th e ir  

a b ility  to  o p p o se  o r  p re v e n t b e h a v io u r th e y  c o n sid e re d  o f f e n s iv e  to  th e m  as  w o m e n  w as 

e x tr e m e ly  lim ite d  a n d  h e a v ily  c irc u m s c r ib e d  b y  th e  r e la tio n s h ip  o f  s u b o rd in a tio n  

b e tw e e n  th e m  as w o rk e rs  a n d  th e ir  e m p lo y e r , o n  th e  o n e  h a n d , a n d  b e tw e e n  th e m  as 

w o m e n  an d  m a le  w o rk e rs , o n  th e  o th e r . M o s t w o m e n  sa id  h o w  d if f ic u lt i t  w as f o r th e m  

a s e m p lo y e e s  to  c o m p la in  a b o u t th e ir  b o ss 's  b e h av io u r. T h e y  re so rte d  in ste ad  to  p a ss iv e  

re s is ta n c e : ty p ic a lly , le a v in g  w o rk  o r ig n o rin g  th e  p e rso n  in  q u e s tio n . W o m e n  d e sc rib e d  

f e e lin g  p re ssu re d  n o t to  p ro te s t w h e n  th e y  w e re  se x u a lly  h a ra sse d  b y  m a le  c o -w o rk e rs  

a n d  c lie n ts :

th e  m e n  w o rk in g  th e re  u se d  to  m a k e  jo k e s  a b o u t m e ... I d id  n o t re sp o n d , I b e c a m e  

v e ry  in tro sp e c tiv e  (A rg e n tin ia n  w o m a n , c o n tra c t c le an e r) .

c lie n ts  so m e tim e s c a m e  in  d ru n k  an d  sa id  so m e  w o rd s  .. I f e l t d is tu rb e d , b u t I 

c o u ld n 't a s k  th e  c lie n t to  g o  a w a y , e s p e c ia lly  as  i t  w as m y  h u sb a n d 's  b u s in e s s  

(L e b a n e se  w o m an , w o rk in g  in  ta k e -a w a y  fo o d  b ar) .

O n e  w o m a n  o n ly  (a  ra ilw a y  c le a n e r)  c o m p la in e d  a b o u t th e  in c id e n t to  h e r  b o s s  a n d  to  

th e  tra d e  u n io n , an d  w as  su c c e ssfu l in  h av in g  th e  o f fe n d in g  c o -w o rk e r re p rim a n d e d . In  

tw o  o th e r  c a s e s  th e  w o m a n  c o n f ro n te d  th e  m e n  th e m s e lv e s  a n d  to ld  th e m  to  s to p  

h a ra ss in g  th e m .
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3.7.4 Trade unions

A p p ro x im a te ly  tw o - th ird s  o f  th e  w o m e n  in te rv ie w e d  w e re  tra d e  u n io n  m e m b e rs  a t th e  

tim e  o f  th e  in te rv ie w  o r  ( f o r  th o s e  n o t in  p a id  e m p lo y m e n t)  h a d  b e e n  in  th e  p a s t. M o s t 

w o m e n  re p o rte d  h a v in g  h a d  m o re  c o n ta c t w ith  u n io n s  in  A u stra lia  th a n  in  th e ir  c o u n try  

o f  o r ig in . T h e  e x te n t o f  u n io n is a tio n  d id  n o t v a ry  m a rk e d ly  b e tw e e n  w o m e n  f ro m  

d if f e re n t e th n ic  b a c k g ro u n d s ; a s  th e  w o m e n  th e m se lv e s  e x p la in e d , jo in in g  a  tra d e  u n io n  

w a s le ss  a n  a c t o f  w ill  o r  a  c o n sc io u s  d e c is io n , th a n  so m e th in g  th a t h a p p e n e d  ( o r  d id  n o t 

h a p p e n )  a u to m a tic a lly  in  c e rta in  w o rk p la c e s :

y e s , I a m  a  m e m b e r -  th e y  g o t o u r n a m e s  a t th e  f a c to ry  (L e b a n e s e  w o m a n , 

w o rk in g  in  c a k e  fa c to ry ) .

y e s  -  i t  is  c o m p u ls o ry  to  jo in  th e  u n io n  ( C a m b o d ia n  w o m a n , w o rk in g  in  

p h a rm a c e u tic a l p ro d u c ts  f a c to ry ) .

n o  -  w e  d o  n o t h a v e  a  u n io n  a t th e  f a c to r y  ( L e b a n e s e  w o m a n , c lo th in g  

m a c h in is t) .

T h e  o n ly  w o m e n  w h o  jo in e d  a  u n io n  in d e p e n d e n tly  w e re  th o s e  w h o  h a d  a  g r ie v a n c e  o r  

p ro b le m  a b o u t w h ic h  th e y  h ad  a sk e d  f o r  th e  u n io n 's  h e lp . T h is  w a s  th e  c a s e  w ith  a  

n u m b e r o f  th e  c lo th in g  o u tw o rk e rs .

T h a t is  n o t to  s a y  th a t th e  w o m e n  d id  n o t b e l ie v e  th a t th e y  sh o u ld  b e  tra d e  u n io n  

m e m b e rs ; o n  th e  c o n tra ry , m a n y  th o u g h t th a t a ll  w o rk e rs  sh o u ld  b e lo n g  to  a  tra d e  

u n io n . T h is  w a s  p a r ti c u la r ly  th e  c a s e  a m o n g  th e  M id d le  E a s te rn  a n d  L a tin  A m e r ic a n  

w o m e n , m a n y  o f  w h o m  h a d  h ad  so m e  in v o lv e m e n t in  th e  tra d e  u n io n  a n d / o r  p o l itic s  

b e f o re  c o m in g  to  A u s tra lia . H o w e v e r, w h ile  th e  V ie tn a m e s e  w o m e n  a p p e a re d  to  h a v e  

h a d  l i ttle  c o n ta c t w ith  u n io n s  in  V ie tn a m , se v e ra l h e ld  s im ila r  v ie w s  to  th e  o th e r  

w o m e n  a b o u t th e  im p o r ta n c e  o f  u n io n  m e m b e rs h ip . T h e  e x p e r ie n c e  th a t th e  o ld e r  

Ita lia n  w o m e n  h a d  h ad  w ith  u n io n s  h a d  a lm o st a ll  b e e n  in  A u s tra lia . T h e y  se e m e d , o n  

th e  w h o le  to  h a v e  a  m o re  in s tru m e n ta l a tti tu d e  th a n  s o m e  o f  th e  n e w ly  a rr iv e d  

w o m e n ; th e  c o m m e n t th a t th e y  d id  n o t b e lo n g  to  a  u n io n  b e c a u s e  th e y  h a d  n e v e r h ad  a  

n e e d  w a s  v o ic e d  f re q u e n tly  b y  th e  f o rm e r g ro u p .

T h e  g e n e r a l ly  p o s itiv e  a tti tu d e  th a t m a n y  w o m e n  a p p e a re d  to  h o ld  to w a rd s  tra d e  

u n io n s  in general c o n tra s te d  s h a rp ly  w ith  th e ir  o p in io n s  a b o u t th e  e f f e c tiv e n e s s  o f  

th e ir  u n io n  in particular. T h e  w o m e n  w h o  w o rk e d  in  o rg a n ise d  w o rk p la c e s  h a d  u su a lly  

h a d  s o m e  c o n ta c t w ith  th e  u n io n  d e le g a te s  a n d / o r  o rg a n is e rs , h a d  s e e n  li te ra tu re
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a ro u n d  a n d  w e re  a w a re  th a t u n io n  m e e tin g s  to o k  p la c e . H o w e v e r, th e re  w a s  n o  se n se  

th at a n y  o f  th e se  w o m e n  f e lt in v o lv e d  in  th e ir  u n io n ; h a rd ly  a n y  k n e w  its  n a m e  o r  saw  

it a s  a n  a v e n u e  o f  h e lp  w ith  w o rk - re la te d  p ro b le m s .

O n ly  tw e n ty - s ix  w o m e n  th o u g h t th a t th e  u n io n  d id  a  g o o d  jo b . A  f e w  w e re  v e ry  

p o s i tiv e :

m y  u n io n  ( th e  Fe d e ra te d  Sto re m e n  a n d  P a c k e rs ' U n io n )  is  a v e ry  b ig  o n e ; i t  h a s  

b e e n  v e ry  w e ll- o rg a n ise d  a n d  h as  w o rk e d  v e ry  e f f e c tiv e ly  to  p ro te c t w o rk e rs ' 

r ig h ts  ( V ie tn a m e se  w o m an ) .

H o w e v e r, su c h  v ie w s  w e re  s c a rc e  in  o u r  su rv e y . T h e  larg e s t g ro u p  ( f o rty - o n e  w o m e n )  d id  

n o t f e e l th a t th e y  c o u ld  e x p re s s  a n  o p in io n  a b o u t th e  w o r k  o f  th e  tra d e  u n io n  th a t 

c o v e re d  th e ir  in d u s try  b e c a u s e  th e  d e g re e  o f  c o n ta c t th a t th e y  h a d  h a d  b e e n  so  sm a ll, 

a n d  b e c a u s e  th e  u n io n 's  p re se n c e  a t th e ir  w o rk p la c e  h a d  a lso  c le a rly  b e e n  m in im a l. T h e  

w o m e n  w h o  w e re  n o t u n io n  m e m b e rs  a n d  w h o  w o rk e d  in  u n o rg an ise d  w o rk p la c e s , o r  in  

le ss  re g u la te d  e m p lo y m e n t re la tio n s  a s  o u tw o rk e rs  o r  d o m e stic  c le a n e rs , h a d  ty p ic a lly  

h a d  n o  c o n ta c t w ith  th e  u n io n  a t a ll a n d  k n e w  n o th in g  o f  its  a c tiv itie s :

c o n s id e rin g  th a t I'v e  n e v e r  h e a rd  o f  th e m , I w o u ld  sa y  th a t th e  u n io n  d o e s  a 

v e ry  b a d  jo b ! (C h ile a n  w o m a n , c o n tra c t c le a n e r) .

U n io n  m e m b e rs  a lso  c r itic ise d  th e ir  u n io n s  f o r  in a c tiv ity :

m y  u n io n  d o e s n o t d o  a  g o o d  jo b : th e  u n io n  re p  d o e s n o th in g  o n  o u r  b e h a lf ; I'v e  

tr ie d  to  c o n ta c t th e m , le f t m e ssa g e s  -  th e re 's  b e e n  n o  a n sw e r, a n d  n o w  th e  b o ss  

c a l ls  m e  a  c o m m u n is t (C h ile a n  la u n d ry  a s s is ta n t w h o  h a d  a n  o n -g o in g  d isp u te  

w ith  th e  m a n a g e m e n t a b o u t b e in g  c o m p e lle d  to  w o rk  o v e rtim e ) .

T w e n ty - f o u r  w o m e n  f e lt s tro n g ly  th a t th e ir  u n io n  d id  a  b a d  jo b . W h ile  o n e  Ita lia n  

w o m a n  b e lie v e d  th a t 'u n io n s  c a u s e  tro u b le ' , m o s t o f  th e  c r itic a l w o m e n  f e lt th a t th e ir  

u n io n  d id  n o t c a u se  e n o u g h  'tro u b le ':

N o  -  th e  u n io n  is  n o t g o o d ; it is  o n  th e  b o s s e s '  s id e  ( L e b a n e s e  c lo th in g  

m a c h in is t) .

N o  -  th e  u n io n  h as  n o t b e e n  a n y  g o o d  a t g e ttin g  p r o p e r  w a g e s , h o l id a y  p a y , s ic k  

p a y , p u b l ic  h o lid a y s  f o r  o u tw o rk e rs  ( Ita lia n  c lo th in g  o u tw o rk e r) .

O n e  w o m an  n o te d  c h an g e s o v e r  tim e :

it's  b e tte r  n o w  th an  b e fo re  -  th e  u n io n  u se d  to  b e  o n  th e  s id e  o f  th e  e m p lo y e r  an d  

th e  re p re se n ta tiv e s  u se d  to  p ro te c t th e ir  b o s s ; n o w  th e  u n io n  is  re p re s e n tin g  th e  

w o rk e rs  an d  is  d o in g  a  g o o d  jo b  f o r  u s (V ie tn a m e se  p ro c e ss w o rk e r, f o o d  fa c to ry ) .
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3 .7 .5  Learning English

O n e  o f  th e  n o tic e a b le  d if f e re n c e s  b e tw e e n  th e  lo n g e r  se ttle d  g ro u p  in  o u r su rv e y  a n d  th e  

n e w ly  a rriv e d  w o m e n  w a s th e  la tte r ’s  g re a te r  p rio r  k n o w le d g e  o f  E n g lis h  a n d  th e ir  

g re a te r  p a rtic ip a tio n  in  E n g lish  la n g u a g e  c la sse s  in  A u stra lia .

N o n e  o f  th e  Ita lia n  w o m e n  h ad  a n y  E n g lish  lan g u a g e  sk ills  b e f o re  c o m in g  to  A u stra lia . 

O n ly  f iv e  ( o n e - q u a rte r)  o f  th e  Ita lia n  w o m e n  h a d  le a rn t E n g lish  f o rm a lly  in  A u stra lia ; 

th is  in c lu d e d  a  w o m a n  w h o  h ad  d o n e  o n ly  a  c o rre sp o n d e n c e  c o u rse . M o st sa id  th a t th e y  

le a rn t E n g l is h  " s lo w ly , s lo w ly , ju s t sa y in g  o n e  w o rd  a t a  tim e "  b y  ta lk in g  w ith  p e o p le  

a t w o rk  a n d  in  th e  s tre e t, w a tc h in g  T .V . an d  lis te n in g  to  th e ir  c h ild re n .

B y  c o n tra s t, s e v e n  o f  th e  m o re  re c e n tly  arriv e d  w o m e n  e ith e r  c o u ld  sp e a k  so m e  E n g lish  

b e f o re  a rr iv in g  in  A u s tra lia , o r  e n te re d  h ig h  s c h o o l w h e n  th e y  f ir s t a rriv e d  an d  le a rn t 

to  sp e a k  f lu e n tly  th e re . Fo rty - f o u r o f  th e  n e w ly  a r riv e d  w o m e n  ( tw o - th ird s  o f  th o s e  

w ith  n o  p r io r  E n g lis h )  a tte n d e d , o r  w e re  a tte n d in g , E n g lis h  c la s s e s  in  A u s tr a lia . 

C la s se s  a t th e  m ig ra n t h o s te l w e re  c o m m o n ly  m e n tio n e d , p a r ti c u la r ly  b y  th e  L a tin  

A m e ric a n  w o m e n , m a n y  o f  w h o m  h ad  c o m e  a s  re fu g e e s . O th e rs  h a d  a tte n d e d  o n e  o r  

m o re  c o u rse s  a t a n  A .M .E .S. m ig ra n t e d u c a tio n  c e n tr e , a n d / o r  p e rh a p s  so m e  e v e n in g  

c la sse s  a t a  T e c h n ic a l C o lle g e .

T h e  g r e a te r  p a r tic ip a tio n  in  E n g lis h  c la s s e s  o f  m ig ra n t w o m e n  a r r iv in g  re c e n tly  

c o m p a re d  to  th o s e  w h o  c a m e  tw o  d e c ad e s  ag o  is  p o s itiv e , a n d  w a s  c ite d  a s  a n  e x a m p le  

o f  ’ h o w  m u c h  th in g s  h a v e  im p ro v e d  f o r  m ig ra n ts '  b y  s o m e  o f  th e  Ita lia n  w o m e n . 

H o w e v e r, th e  extent o f  th e  n e w ly  a rriv e d  w o m e n 's  lan g u a g e  le a rn in g  a n d  its  e f f e c ts  in  

te rm s  o f  th e ir  E n g lish  lan g u a g e  c o m p e te n c e  a re  q u e s tio n s  to  w h ic h  o u r su rv e y  p ro v id e d  

le ss  e n c o u rag in g  an sw e rs .

M o s t o f  th e  n e w ly  a rriv e d  w o m e n  w h o m  w e  in te rv ie w e d  h ad  a tte n d e d  E n g lish  c la sse s  

in  th e  p a s t, a n d  w e re  n o  lo n g e r d o in g  so . A tte n d in g  c la sse s  an d  d o in g  p a id  w o rk  se e m e d  

to  b e  f o r  m o s t m u tu a lly  e x c lu s iv e  a c tiv itie s , so  th a t o n c e  a  w o m a n  f o u n d  a  jo b , sh e  

u su a lly  s to p p e d  g o in g  to  E n g lish  c lasse s . A s  w e  h a v e  se e n , th e  w o m e n  te n d e d  to  m o v e  in  

a n d  o u t o f  th e  w o rk fo rc e  a  lo t; h o w e v e r, o n e  o f  th e  m a in  re aso n s  w a s  to  h a v e , o r  to  c a re  

f o r , c h ild re n . In  th is  s itu a tio n  a lso , i t te n d e d  to  b e  im p r a c tic a l  f o r  m a n y  w o m e n  to  

a tte n d  E n g l ish  c la sse s .
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Y e t a lth o u g h  th e  w o m e n  sp o k e  a s  i f  th e ir  o p p o rtu n itie s  f o r  le arn in g  E n g lish  w e re  a ll  in  

th e  p a st, v e ry  f e w  d e sc rib e d  th e ir  E n g lish  la n g u a g e  sk ills  a s  'g o o d ' o r  'v e ry  g o o d '; m o st 

w e re  v e ry  u n c e rta in  s till  a b o u t u s in g  E n g lish  a n d  f e lt th a t th e ir  la c k  o f  f lu e n c y  w a s  a 

g re a t h in d ra n c e  to  f in d in g  jo b s.

T h e  c o n se n s u s  se e m e d  to  b e  th a t th e  m o s t im p o rta n t a s p e c t o f  le a rn in g  E n g l ish  w as 

h a v in g  c o n ta c t w ith  E n g lish  sp e a k in g  p e o p le  a n d  g e ttin g  p ra c tic e . O n e  C h ile a n  w o m a n  

w h o  h a d  a tte n d e d  a  c o u rse  f o r  tw o  m o n th s  in  th e  m ig ra n t h o s te l e x p la in e d  th a t sh e  

h a d  ' le a rn t m o r e  in  th e  s tr e e ts , ta lk in g  to  p e o p le  a n d  th ro u g h  T .V . a n d  ra d io '. Fo r  

s o m e , su c h  p ra c tic e  w a s  g a in e d  a t th e  w o rk p la c e ; b u t th is  d e p e n d e d  e n ti re ly  o n  th e  

ty p e  o f  jo b  th a t th e  w o m a n  h ad .

W o r k  d o e sn ’t h e lp  m e  le a rn  E n g lish , b e c a u se  w e  w o rk  o n  o u r o w n , w e  d o n 't h av e  

tim e  to  ta lk  (A rg e n tin ia n  w o m an , o f f ic e  c le an e r) .

W e ll, it's  g o o d  to  p ra c tic e  E n g lish  w ith  p e o p le  a t w o rk , b u t I w o rk  m a in ly  w ith  

Ita lia n s  ( Ita lia n  w o m a n , c lo th in g  m a c h in is t) .

I h a v e  le a rn t a lo t o f  E n g lish  th ro u g h  w o rk  -  p e o p le  c o rre c t m e  a  lo t,  a n d  I a m  

a llo w e d  tim e  to  a tte n d  c la s s e s  (C h ile a n  w o m a n , w o rk in g  a s  a  s e c re ta ry  in  a 

g o v e rn m e n t o f f ic e ) .

I th in k  th a t if  y o u  h ad  a  re a s o n a b le  jo b , i t w o u ld  h e lp  y o u  le a rn  E n g l is h  

(C h ile a n  w o m an , o f f i c e  c le a n e r) .

T h e  e x te n t to  w h ic h  th e  w o m e n  le arn t E n g lish  in  A u stra lia  se e m e d  to  b e  c lo s e ly  lin k e d  

to  th e  ty p e  o f  w o rk  th a t th e y  d id ; d o in g  o u tw o rk , c le a n in g  o r  w o rk in g  a s  a  p ro c e ss  

w o rk e r in  n o isy  fac to rie s  w ith  o th e r  m ig ran t w o m e n  w e re  ty p ic a lly  n o t c o n d u c iv e  to  th e  

w o m e n  im p ro v in g  th e ir  E n g lish  b e y o n d  a  v e ry  b a s ic  le v e l.

3 .7 .6  Travelling from home to work

T h e  m o s t c o m m o n  m e an s b y  w h ic h  th e  w o m e n  trav e lle d  to  w o rk  w as  p u b l ic  tran sp o rt. 

A p p ro x im a te ly  tw o - th ird s  o f  th e  w o m e n  w h o  w o rk e d  o u ts id e  th e ir  h o m e  tra v e lle d  to  

w o rk  b y  tra in  a n d  (u su a lly )  b u s ; a n d  f o r  m a n y , it w as a  lo n g  jo u rn e y . A t le a s t te n  w o m e n  

re p o r te d  tr a v e llin g  tw o  h o u rs  e a c h  w a y  to  w o rk ; c h ild c a re  a r ra n g e m e n ts  h a d  to  b e  

m a d e  ta k in g  th is  lo n g  w o rk in g  d a y  in to  ac c o u n t.

N O N -EN G L ISH  SP EA K IN G  BA C K G R O U N D  W O M EN  A N D  T H E W O R K FO R C E 93



A  sm a lle r  n u m b e r o f  w o m e n  c o m m u te d  b y  c a r  - e ith e r  th e ir  o w n , th e ir  h u s b a n d 's  o r  a  

f r ie n d . S in c e , as  w e  h a v e  n o te d  a b o v e , th e  w o m e n  o f te n  f o u n d  w o rk  a t a  f r ie n d ’s 

w o rk p la c e , sh a re d  tra v e l a rra n g e m e n ts  w e re  o f te n  p o ss ib le .

It  s e e m e d  th a t, o n  th e  (w h o le , th e  n e w ly  a rriv e d  w o m e n  in  th e  sa m p le  tra v e lle d  lo n g e r  

d is ta n c e s  th a n  th e  Ita l ia n  w o m e n  d id  o r  h ad  w h e n  th e y  f ir s t c a m e  to  A u stra lia . T h e  

la tte r  m o s tly  liv e d  in  th e  in n e r  w e s te rn  s u b u rb s  a n d  h a d  ty p ic a l ly  c o m m u te d  to  

c lo th in g  fa c to rie s  in  th e  in n e r  c ity ; w h ile , m a n y  o f  th e  n e w ly  a rriv e d  w o m e n  th a t w e  

in te rv ie w e d  liv e d  in  Sy d n e y 's  f a r- f lu n g  w e ste rn  su b u rb s  an d  c o m m u te d  to  m an u fa c tu rin g  

jo b s  th ro u g h o u t th e  c ity 's  d if f e re n t re g io n s . V e ry  f e w  w o m e n  (5)  w a lk e d  th e  w h o le  w ay  

to  w o r k  ( a lth o u g h  o f  c o u rs e  m a n y  w a lk e d  c o n s id e ra b le  d is ta n c e s  b e tw e e n  ra ilw a y  

s ta tio n s  a n d  th e ir  w o rk p la c e s ) .

A lth o u g h  m a n y  w o m e n  tra v e lle d  s u b s ta n tia l d is ta n c e s , a n d  n e a r ly  h a l f  th e  s a m p le  

sa id  th at g e ttin g  to  w o r k  w a s  a p ro b le m  f o r  th e m , v e ry  f e w  w o m e n  re s tr ic te d  th e ir  jo b  

h u n tin g  to  a c c e s s ib le  lo c a tio n s . R a th e r, i t  s e e m e d  th a t w o m e n  w e re  p re p a r e d  to  g o  

v ir tu a lly  a n y w h e re  f o r  a  jo b . C o n v e n ie n c e  se e m e d  to  b e  a  f a c to r  ta k e n  in to  a c c o u n t 

w h e re  th e  w o m e n  h a d  a  choice o f  jo b s  -  p e rh a p s  if  s e a rc h in g  f o r  a  n e w  jo b  f r o m  th e  

r e la tiv e  s e c u r i ty  o f  th e ir  e x is tin g  w o r k p la c e . H o w e v e r  th e y  w e r e  n o t a lw a y s  

su c c e ssfu l:

It to o k  m e  2 0  m in u te s  to  w a lk  f ro m  m y  p la c e  to  th e  s ta tio n  an d  15  m in u te s  f r o m  

th e  s ta tio n  to  th e  fa c to ry , s o  I h ad  to  w a lk  a t le a s t 1 h o u r  e v e ry  d a y . B u t I h a d  

n o  c h o ic e  a t th e  tim e  -  I w as  n o t a b le  to  g e t a n o th e r jo b  (V ie tn a m e se  w o m a n  

d is c u ss in g  h e r  jo b  in  a  c lo th in g  fa c to ry  w h e re  s h e  w o rk e d  f o r  18 m o n th s  b e f o re  

le a v in g  to  h a v e  c h i ld re n ) .

3.8 Households, husbands and domestic work

3.8.1 Living arrangements

A s  n o te d  in  C h a p te r  O n e , m o re  th a n  th re e -q u a rte rs  ( 7 7 / 9 1 )  o f  th e  w o m e n  in te rv ie w e d  

w e re  m a rrie d  o r  in  a  d e  fa c to  re la tio n s h ip  a t th e  tim e  o f  th e  in te rv ie w , m o s t h a v in g  

m a rrie d  o v e rse as  a n d  h a v in g  c o m e  to  A u stra lia  w ith  th e ir  h u sb an d s^ -

9  F o r  t h e  s a k e  o f  c o n v e n i e n c e ,  t h e  t e r m  'h u s b a n d '  w i l l  b e  u s e d  t o  r e f e r  t o  t h e  w o m e n ' s  m a l e  

p a r t n e r s ,  w h e t h e r  a  c o u p l e  i s  m a r r i e d  o r  n o t .
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T h e  m o st c o m m o n  h o u se h o ld  s itu a tio n  w a s  th e  n u c le a r  f a m ily : s ix ty - se v e n  w o m e n  liv e d  

w ith  th e ir  h u sb a n d s  a n d  o n e  o r  m o re  c h ild re n . W o m e n  w h o  d id  n o t h a v e  c h ild re n  liv e d  

e ith e r  a lo n e  (9)  o r  w ith  o th e r  f a m ily  m e m b e rs  su c h  a s  s is te rs  o r  p a r e n ts  ( 1 2 ) . L iv in g  

w ith  a  h u sb a n d  o r  p a r tn e r se e m e d  u su a lly  to  in v o lv e  h a v in g  c h ild re n , as  v e ry  f e w  

w o m e n  (6 )  liv e d  w ith  a  sp o u se  o n ly , without c h ild re n . T h u s , f o r  m o s t w o m e n , e n te rin g  

in to  m a rria g e  a ls o  in v o lv e d  e s ta b l is h in g  th e ir  o w n  h o u s e h o ld  a n d  b e c o m in g  m o th e rs ; 

th re e  p ro c e s se s  th a t in  m a n y  p re - in d u str ia l  o r  ru ra l  so c ie tie s  a re  s e p a r a te  in  tim e  a n d  

sp ac e .

3 .8 .2  Husbands'  jobs

A s  a  g ro u p  th e  w o m e n 's  p artn e rs  h a d  s im ila r  ty p e s  o f  o c c u p a tio n s  a s  d id  th e  w o m e n , 

a lth o u g h  th e re  w as  n o  c le a r  id e n tity  b e tw e e n  th e  o c c u p a tio n s  o f  th e  tw o  p a r tn e rs  in  a  

c o u p le . T w e lv e  o f  th e  h u s b a n d s  w e re  u n e m p lo y e d  a t th e  tim e  o f  th e  in te r v ie w  

c o m p a re d  to  f o u rte e n  o f  th e  w o m e n ; in  c o n tra s t, h o w e v e r, o n ly  o n e  sp o u se  ( a  s tu d e n t)  

w a s  re p o r te d  n o t to  b e  in  th e  la b o u r f o r c e . W h ile  m a n y  o f  th e  w o m e n  (2 0 )  w e re  n o t 

w o rk in g  f o r  re a so n s  o th e r  th a n  u n e m p lo y m e n t a t th e  tim e  o f  th e  in te rv ie w , th e  m e n  

w e re  a lm o s t a ll  e ith e r  w o rk in g  o r  u n e m p lo y e d . T h is  in d ic a te s  th e  w a y  in  w h ic h  th e  

fa c to rs  su c h  as th e  n e e d  to  lo o k  a f te r  c h ild re n  im p in g e d  o n  th e  w o m e n 's  liv e s , a f f e c tin g  

th e ir  a b il ity  to  g e t p a id  jo b s , in  a  w a y  th a t th e y  d id  n o t im p in g e  o n  th e  e m p lo y m e n t 

c a p a c itie s  o f  th e  w o m e n 's  h u s b a n d s  ( s e e  S e c tio n  3 .3 .2 ) .  W h ile  m o th e rs  h a d  o f te n  

d ro p p e d  o u t o f  th e  w o rk fo rc e  f o r  re a so n s  re la te d  to  th e ir  c h ild re n , n o  c a se s  w e re  c ite d  

w h e re  fa th e rs  h a d .

T h e  g re a te r  d if f ic u lty  o f  th e  n e w ly  a rriv e d  w o m e n  in  f in d in g  a  jo b , a n d  th e ir  m u c h  m o r e  

c o m m o n  e x p e rie n c e  o f  u n e m p lo y m e n t c o m p a re d  to  th e  o ld e r - s e ttle d  Ita l ia n  w o m e n , 

w e re  a lso  f e a tu re s  o f  th e  e x p e rie n c e s  o f  th e  w o m e n 's  h u sb a n d s . T h e  u n e m p lo y e d  m e n  

w e re  a ll th e  h u sb a n d s  o f  th e  n e w ly  a rriv e d  w o m e n ; s u g g e s tin g  th a t th e  c o n se q u e n c e s  o f  

u n e m p lo y m e n t fa ll  p a r ti c u la r ly  h e a v i ly  o n  th e  h o u s e h o ld s  o f  n e w ly  a r r iv e d  

im m ig ra n ts .

T h e  e m p lo y e d  m e n  h a d  s im ila r  ty p e s  o f  o c c u p a tio n s  a s  th e  w o m e n , a lth o u g h  a  g r e a te r  

p ro p o rtio n  w e re  se lf - e m p lo y e d  o r  sm a ll b u s in e s s  p e o p le  ( 5 / 7 7  m e n  c o m p a re d  to  2 / 91  

w o m e n )  a n d  tw o  m e n  w e re  w o rk in g  a s  p ro f e s s io n a ls  in  A u s tra lia  c o m p a re d  to  n o n e  o f  

th e  w o m e n  in  o u r sa m p le . T h e  m a jo rity  o f  th e  h u sb a n d s , h o w e v e r, h a d  f a c to ry  p ro c e s s
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w o rk  o r  o th e r  b lu e - c o lla r  jo b s  su c h  a s  la b o u rin g . N o n e  e x c e p t th e  se m i- sk ille d  Ita lia n  

f o rm -w o rk  c a rp e n te rs  w e re  w o rk in g  a s  trad e sm e n  a t th e  tim e  o f  th e  in te rv ie w .

3.8.3 D omestic work

T h e  re sp o n se s  w o m e n  g a v e  to  q u e s tio n s  a b o u t h o u se w o rk  a n d  d o m e stic  re sp o n sib ilitie s  

su g g e ste d  th a t th e re  is  n o t m u c h  d if f e re n c e  b e tw e e n  th e  ro le s  o f  th e  o ld e r , lo n g - se ttle d  

w o m e n  a n d  th e  y o u n g e r  w o m e n  w h o  h a v e  a rriv e d  m o r e  re c e n tly . In  th e  m a jo rity  o f  

c a se s , a m o n g  b o th  g ro u p s , th e  w o m e n  h ad  m a jo r  re sp o n s ib ility  f o r  h o u se  an d  c h ild re n  

a n d  d id  m o st o f  th e  d o m e stic  w o rk . B e c a u s e  th e ir  c h ild re n  h a d  m o s tly  g ro w n  u p , o r  

w e re  te e n a g e rs , th e  Ita lia n  w o m e n  ty p ic a l ly  h a d  lig h te r  w o rk  lo a d s  th a n  th e  o th e r  

w o m e n  w h o  o f te n  h a d  y o u n g  c h i ld re n . T h e  f o llo w in g  c o m m e n ts  re f le c t th e  d o m e stic  

d iv is io n  o f  lab o u r, an d  th e  ju s tif ic atio n s  f o r  it, c o m m o n  a m o n g  b o th  g ro u p s :

I d o  m o s t o f  th e  h o u se w o rk ... M y  h u sb a n d  d o e s n 't h e lp ; h e  w o rk s  v e ry  h a rd , so  

h e  o n ly  re la x e s  a t h o m e . M y  c h ild re n  a re  a ll  s tu d e n ts  a n d  so  th e y  a re  a ll  b u s y  

stu d y in g ... I d o  th e  lo o k in g  a f te r  o f  th e m  -  m y  p a re n ts  a re  to o  o ld  (V ie tn am e se  

w o m e n  in  a  h o u se h o ld  w h ic h  c o m p rise d  h e r  h u sb a n d , f o u r c h i ld re n  o f  1 6 ,1 4 ,1 3  

an d  1 0  y e a rs  an d  h e r  p a re n ts . Sh e  h ad  a  c asu a l c le a n in g  jo b  a n d  u su a lly  w o rk e d  

ab o u t 2 0  h o u rs / w e e k ) .

I d o  m o s t o f  th e  w o rk ; i f  m y  h u sb a n d  h e lp s  i t is  o n ly  o c c a s io n a l ( P e ru v ia n  

w o m a n , c u r r e n tly  n o t w o rk in g  d u e  to  p re g n a n c y , liv in g  w ith  tw o  sm a ll 

d au g h te rs  an d  h e r  u n e m p lo y e d  h u sb an d ) .

M y  h u sb a n d  is d o in g  so m e  s tu d y  a t th e  c o lle g e  so  h e  is  to o  b u sy  to  h e lp  m e . M y  

p a re n ts  d o  ( C a m b o d ia n  w o m e n  liv in g  w ith  h e r  h u s b a n d , th e ir  tw o  sm a ll 

c h i ld re n , h e r  p a re n ts , tw o  b ro th e rs  an d  s is te r- in - la w s ) .

M y  h u s b a n d  a n d  I d o  th e  sh o p p in g , I d o  th e  c o o k in g  a n d  th e  c le a n in g  ... It is  

h a rd ; I c o o k  n e a rly  e v e ry  e v e n in g  a n d  c le a n  a t th e  w e e k e n d s  (L e b a n e se  w o m an  

liv in g  w ith  h u s b a n d  a n d  th re e  sm a ll c h ild re n ; b o th  h u s b a n d  a n d  w if e  w o rk e d  

fu ll  tim e ) .

T h e  task  p e rfo rm e d  m o s t c o m m o n ly  b y  h u sb a n d s  w as  sh o p p in g ; m e n  w e re , i t  s e e m s, f a r 

m o re  e a g e r to  sh o p  th a n  th e y  w e re  to  c le a n  o r  c o o k .

3.8.4 W orking: the effect on relationships

T h e  w o m e n  w h o  d id  p a id  w o r k  as  w e ll a s  m o s t o f  th e  d o m e s tic  la b o u r w e re , n o t 

su rp ris in g ly , th o se  w h o  e x p e rie n c e d  m o st d if f ic u ltie s  in  c o p in g  a n d  f re q u e n tly  re p o rte d  

b e in g  e x h au ste d  an d  w ish in g  to  g iv e  u p  th e ir  jo b  o r  g o  p a rt tim e . A  C h ile a n  w o m a n  w h o  

h a d  g iv e n  u p  h e r  p a id  jo b  d e sc rib e d  th e  s itu a tio n  w h e n  b o th  s h e  a n d  h e r  h u sb a n d  w e re  

w o rk in g  as  'c h ao tic '  a n d  c le a r ly  re se n te d  th e  f a c t th a t h e r  h u s b a n d  h a d  "e x p e c te d  m e
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to  p ro d u c e  a n d  to  lo o k  a f te r  th e  h o u se  as w e ll" . Sh e  sa id  th a t th e  p r e s s u re  th e y  h ad  

b e e n  u n d e r d a m a g e d  th e ir  re la tio n sh ip  so  m u c h  th a t th e y  n e a rly  se p a ra te d , b u t th a t 

th in g s  h ad  b e e n  m u c h  b e tte r  sin c e  sh e  g av e  u p  h e r  jo b .

In  f a c t, tw e n ty - th re e  w o m e n  sa id  th a t w h e n  th e y  s ta rte d  d o in g  p a id  w o rk  th e ir  

re la tio n s h ip  w ith  th e ir  h u sb a n d  c h a n g e d  f o r  th e  w o rs e , c o m p a re d  w ith  o n ly  s ix  w h o  

sa id  th a t it c h a n g e d  f o r  th e  b e tte r . (M o s t sa id  th a t th e y  n o tic e d  l i tt le  c h a n g e ) .  

So m e tim e s , it w a s s im p ly  th e  p re ssu re s  o f  to o  m u c h  w o rk , tire d n e ss  a n d  la c k  o f  tim e , as 

id e n tif ie d  b y  th e  C h ile a n  w o m e n  re p o rte d  a b o v e  an d  in  th e  f o llo w in g  c o m m e n ts :

Y e s , o u r re la tio n sh ip  h as b e e n  a f fe c te d  a  b it -  s o m e tim e s I c a n ’t s e e  m y  h u sb a n d  

f o r  th re e  d a y s  b e c a u se  I w o rk  in  th e  m o rn in g  a n d  h e  w o rk s  in  th e  a f te rn o o n  an d  

c o m e s  h o m e  la te , s o m e tim e s a t 12 .00  p .m . (L e b a n e se  w o m an ) .

N o w  w e 're  b o th  v e ry  e x h au ste d  a n d  v e ry  b u sy  ... W e  b o u g h t a  h o u se  a  f e w  y e a rs  

ag o  an d  b o th  o f  u s  h a v e  to  w o rk  h ard  to  p a y  f o r  it  -  w e  h a v e  n o  tim e  to  e n jo y  o u r 

lif e  a n d  o u r re la tio n sh ip  h as  a lso  c h an g e d  a  lo t (V ie tn a m e se  w o m a n ) .

I f e e l n e rv o u s  a ll  th e  tim e  (C h ile a n  w o m a n , w o rk in g  fu ll  tim e  w ith  sm a ll 

c h i ld r e n ) .

B u t th e  w o m e n 's  e n try  in to  p a id  e m p lo y m e n t so m e tim e s  le d  th e m  to  b e c o m e  m o re  

in d e p e n d e n t a n d  a s s e r tiv e  a n d  th is  w as  a ls o  re p o r te d  to  a d v e rs e ly  a f f e c t th e ir  

re la tio n s h ip s  w ith  th e ir  h u sb a n d s :

M y  r e la tio n s h ip  h a s  c h a n g e d  -  w h e n  th e  w o m a n  w o rk s  sh e  f e e ls  so m e  

in d e p e n d e n c e  an d  I h a v e  a  lo t o f  c o n f lic t w ith  m y  h u sb an d  (L e b a n e se  w o m an  

w h o  h ad  h ad  f o u r fa c to ry  jo b s  sin c e  c o m in g  to  A u stra lia  in  1980) .

A n o th e r  th ir ty - y e a r  o ld  L e b a n e se  w o m a n  d e s c rib e d  th e  m a s s iv e  c h a n g e s  in  h e r  

p e rso n a lity  an d  o u tlo o k  o n  lif e  s in c e  e m ig ra tin g  to  A u stra lia . A s  th e  n in th -b o rn  in  h e r  

f a m ily , sh e  sa id  th at sh e  h ad  a lw a y s  b e e n  'tre a te d  lik e  a  c h ild ' ; in  L e b a n o n , th e  o n ly  

w o rk  sh e  h a d  d o n e  w as  u n p a id  w o rk  in  h e r  p a re n ts ' p e tro l s ta tio n . O n  c o m in g  to  

A u stra lia  in  1981, sh e  b e g an  w o rk in g  as a  c le a n e r  in  th e  ra ilw a y s  an d  th e n  g o t a  jo b  a s  a  

d a ta -e n try  o p e ra to r  th e re . Sh e  a n d  h e r  h u sb a n d  c a re  f o r  th e ir  tw o  c h ild re n  b y  w o rk in g  

d if f e re n t h o u rs , an d  sh e  say s  th a t " sh e  c o u ld  n o t s ta y  h o m e  a ll th e  tim e " , th o u g h  sh e  

w o u ld  id e a l ly  lik e  a p a rt tim e  jo b . Sh e  to ld  u s h o w  w h e n  h e r  b ro th e rs  c a m e  o u t f ro m  

L e b a n o n  th e y  w e re  am a z e d  at h o w  sh e  h ad  c h a n g e d : f ro m  b e in g  so f t a n d  w e ak , sh e  w as 

n o w  c o n f id e n t, to u g h e r an d  re a d y  to  a rg u e  w ith  th e m ! H e r b ro th e rs  sa id  th a t n o w  th e y  

d id  n o t h a v e  to  w o rry  ab o u t h e r  a n y  m o re .
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It  w a s  c le a r  th a t m a n y  w o m e n  sp e n t m o st o f  th e ir  'sp a re ' tim e  d o in g  h o u s e h o ld  w o rk , 

a n d  th a t th e y  w e re  q u ite  a w a re  th a t th e ir  h u s b a n d s  d id  n o t c a rr y  s u c h  a  la rg e  w o rk  

lo a d , a lth o u g h  in  so m e  c a se s  th e  h u sb an d s w e re  s tu d y in g  as  w e ll a s  w o rk in g . H o w e v e r, 

ra th e r th a n  se e k in g  to  e a se  th e  p re ssu re  o n  th e m  b y  re c o n s tru c tin g  th e  ro le s  th a t th e y  

a n d  th e ir  h u sb a n d s  h a d  within  th e  h o u se h o ld  it s e e m e d  th a t w o m e n  ra th e r  a tte m p te d  

to  a lte r  th e  external p re ss u re s  o n  th e m  a s  a  f a m ily  -  b y  g e ttin g  a n  e a s ie r  jo b , w o rk in g  

p a rt tim e  o r  ( te m p o ra rily )  w ith d ra w in g  f ro m  th e  la b o u r f o rc e .

T h e re  w e re  tw o  s itu a tio n s , h o w e v e r, th a t a p p e a re d  to  le ad  th e  h u s b a n d s  o f  th e  n e w ly  

a rriv e d  w o m e n  to  h a v e  a  la rg e r  d o m e stic  ro le . O n e  w as w h e n  c irc u m sta n c e s  f o rc e d  th e m  

to  s h a r e  c h i ld c a r e  m o re  e q u a l ly  w ith  th e ir  w iv e s  -  in  o th e r  w o rd s , w h e n  it w a s  

n e c e s sa ry  f o r  th e  fa m ily  e c o n o m y  f o r  th e ir  w iv e s  to  d o  p a id  w o r k  a n d  o th e r f e m a le  

re la tiv e s  w e re  n o t o n  h an d  to  lo o k  a f te r  th e  c h ild re n . In  s o m e  c a s e s  w h e re  h u s b a n d s  

b o th  h ad  jo b s  th e y  w o rk e d  d i f f e re n t h o u rs , a n d  lo o k e d  a f te r  th e  c h ild re n  in  sh i f ts . 

So m e  w o m e n  d e s c r ib e d  th e  d a i ly  a n x ie ty  o f  h a v in g  to  le a v e  f o r  w o r k  w ith  th e ir  

c h i ld re n  a lo n e  in  th e  h o u se  a s le e p  f o r  a  c o u p le  o f  h o u rs  u n til  th e ir  h u s b a n d  re tu rn e d  

h o m e  f ro m  h is jo b . In  o th e r  c a se s , th e  w o m e n  h a d  jo b s  an d  u n e m p lo y e d  h u sb a n d s  c a re d  

f o r  th e  c h ild re n .

S e c o n d ly , in  a  f e w  c a s e s  w o m e n  h ad  c le a r ly  s o u g h t to  c h a l le n g e  th e  tra d itio n a l 

d iv is io n  o f  lab o u r in  th e ir  h o u se h o ld s  an d  h ad  trie d  to  p e rsu a d e  o r  p re ssu re  p a r tn e rs  to  

d o  m o re  h o u se w o rk :

w e  d o  m o st th in g s  e q u a lly  n o w ; it w as  a lo n g  p ro c e ss ; I u se d  to  d o  m u c h  m o re , b u t 

n o w  it is  p re tty  e v e n  (C h ile a n  w o m an ) .

3.8.5 Caring for children

A s n o te d  in  C h a p te r  O n e , th irty - se v e n  o f  th e  se v e n ty - f o u r re c e n tly  a rriv e d  w o m e n  h a d  

c h ild re n  o f  p re - s c h o o l a g e . O f  th e se , n e a r ly  tw o - th ird s  ( 2 3 )  w e re  in  th e  w o rk f o rc e  

( e ith e r  w o rk in g  o r  lo o k in g  f o r w o rk )  a t th e  tim e  o f  th e  in te rv ie w : o n ly  1 4 / 3 7  w o m e n  

h a d  le f t th e  w o r k f o r c e  to  c a re  f o r  th e ir  c h ild re n  o n  a f u ll - tim e  b a s is . T h e s e  w e re  

u su a lly  w o m e n  w ith  e ith e r  v e ry  y o u n g  c h ild re n  o r  m o re  th an  o n e  c h ild .

M y  h u s b a n d  d o e s  tw o  jo b s  to  su p p o rt th e  fa m ily  - 1 d o  a ll  th e  h o u s e w o r k  p lu s  

ta k e  c a re  o f  m y  c h ild re n  ( 4 , 3 , 1  1 / 2 )  - 1 d o n 't w o rk  n o w  -  th e  h o u se w o rk  is  b u s y  

e n o u g h . W h e n  m y  c h ild re n  g ro w  u p  I w ill lo o k  f o r  a  p e rm a n e n t jo b  -  b u t I d o n 't 

lik e  to  w o r k  in  a  f a c to ry .( V ie tn a m e s e  w o m e n  w h o  h a d  w o rk e d  a s  a  p ro c e s s  

w o rk e r a n d  a  te a c h e rs ' a id e  in  A u stra lia  b e f o re  h a v in g  h e r  th ird  c h ild ) .
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A lth o u g h  f e w  a g re e d  to  b e  in te rv ie w e d , o u r  b il in g u a l re s e a rc h  a s s is ta n ts  re p o rte d  

k n o w in g  o f  m a n y  N E SB  m ig ra n t w o m e n  w ith  sm all c h ild re n  w h o  h a d  le f t th e ir  f a c to ry  

jo b s  a n d  b e g u n  d o in g  o u tw o rk  a t h o m e  w h e n  th e y  h ad  c h ild re n .

N a tu ra lly , th e  n e e d  to  h a v e  a c c e s s  to  c h ild c a re  w a s  m o s t a c u te  f o r  th e  e m p lo y e d  

m o th e rs  o f  v e ry  y o u n g  c h ild re n ; h o w e v e r , a  p a r tic u la r  w o m a n 's  c h ild c a re  n e e d s  

d e p e n d e d  o n  a  n u m b e r o f  f a c to rs  in  a d d itio n  to  th e  a g e  o f  th e  c h i ld : th e  h o u rs  sh e  

w o rk e d , w h e th e r a n d  w h a t h o u rs  w e re  w o rk e d  b y  th e  c h i ld 's  f a th e r , th e  p ro x im ity  o f  

th e  p a re n ts ' jo b s  to  th e  h o m e . W e  d id  n o t d is c u ss  th e  is su e  o f  c h ild c a re  a t a n y  le n g th  

w ith  th e  w o m e n  a n d  i t is  n o t p o ss ib le  h e re  to  g iv e  a  c o m p re h e n s iv e  a c c o u n t o f  th e  

w o m e n 's  c h ild c a re  n e e d s . H o w e v e r, it w as  c le a r  th at c h ild c a re  w as  a  m a jo r  c o n c e rn  o f  

a ll  m o th e rs  an d  a  se rio u s  p ro b le m  f o r  m a n y . Fo r  th o s e  w h o se  c h ild re n  h a d  g r o w n  u p  

( th e  Ita lia n  w o m e n )  c h ild c a re  h ad  o f te n  b e e n  a  p ro b le m  in  th e  p as t.

T h e  w o m e n  m a d e  a  m u ltip lic ity  o f  a rra n g e m e n ts  f o r  th e  c a re  o f  th e ir  c h ild re n  w h ile  

th e y  w o rk e d . T h e  m o s t c o m m o n  s itu a tio n  w as  w h e re  b o th  p a re n ts  s h a re d  c h ild c a re , 

o f te n , a s  n o te d  a b o v e , a lte rn a tin g  th e ir  w o rk - tim e s  so  as  to  a llo w  o n e  p a re n t to  b e  w ith  

th e  c h ild re n  .

I w o r k  in  th e  m o r n in g  a n d  h e  w o rk s  in  th e  a f te rn o o n  (L e b a n e s e  d a ta - e n tr y  

o p e ra to r ) .

R e la tiv e s  w e re  th e  n e x t m o st c o m m o n  s o u rc e  o f  c h i ld c a re . G ra n d m o th e rs  a n d  a u n ts  

p la y e d  a  k e y  ro le  in  c h ild c a re  a r ra n g e m e n ts  an d  th e ir  w o r k  w as  o f te n  c ru c ia l to  a  

w o m a n 's  a b il ity  to  h a v e  a  jo b . T h e  o ld e r  Ita lia n  w o m e n  d e sc rib e d  h o w  th e ir  m o th e rs  

h a d  c a re d  f o r  th e ir  c h ild re n  w h ile  th e y  w o rk e d , s o m e tim e s  h a v in g  e m ig ra te d  f ro m  

Ita ly  f o r  th a t p u rp o se ; th e  n e w ly  a rriv e d  w o m e n  d e sc rib e d  s im ila r  a rra n g e m e n ts .

I h a v e  to  ta k e  c a re  o f  th e  y o u n g e s t o n e  a t h o m e  -  h e  is  th re e  an d  a  h a l f  y e a rs  

o ld . M y  m o th e r- in - la w  c a re s  f o r  h im  w h e n  I'm  a t w o rk . T h e  c h ild re n  a re  a ll 

r ig h t -  m y  m o th e r- in - la w  h e lp s  a  lo t (V ie tn a m e s e  w o m e n  w ith  th re e  c h ild re n , 

w o rk in g  fu ll  tim e  a s  a m a c h in e  o p e r a to r . H e r h o u s e h o ld  c o m p r is e d  h e r  

c h ild re n , h u sb a n d  an d  h u sb a n d 's  m o th e r) .

T e n  w o m e n  p a id  b a b y -m in d e rs  in  re la tiv e ly  in f o rm a l a rra n g e m e n ts  w ith  f r ie n d s , 

re la tiv e s  an d  n e ig h b o u rs . Fo r e x a m p le , o n e  V ie tn a m e se  w o m an  w h o  s e n t h e r  tw o - y e a r 

o ld  d a u g h te r  n e x t d o o r  to  a n  A n g lo -A u stra lia n  w o m an  w ith  tw o  sm a ll c h i ld re n  o f  h e r  

o w n . W h ile  th e se  a rra n g e m e n ts  w e re  u su a lly  f a ir ly  c o n v e n ie n t a n d  re la tiv e ly  c h e a p
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f o r  th e  m o th e rs  w h o  u se d  th e m , th e y  w e re  a lso  su b je c t to  c h a n g e  i f  th e  c a re r  w a s  s ic k , o r  

m o v e d  o r  h a d  a  b a b y .

In s titu tio n a l c h i ld c a re  w as  u se d  e x tre m e ly  in f re q u e n tly  b y  th e  w o m e n  -  in  f a c t, in  o n ly  

tw o  c a s e s . V e ry  f e w  w o m e n  se e m e d  e v e n  to  h a v e  in v e s tig a te d  it, a n d  f e w  se e m e d  to  

h a v e  m u c h  in fo rm a tio n  a b o u t it. Ex p e n se  w as th e  re a so n  g iv e n  f o r  n o t u s in g  c e n tre -b a se d  

c a re  -  p a y in g  re la tiv e s , f r ie n d s  o r  n e ig h b o u rs  w as  c h e a p e r. T h e  le n g th  o f  w a itin g  lis ts  

w a s  a n o th e r  f a c to r  th a t m a d e  it d i f f i c u l t f o r  th e  n e w ly  a r r iv e d  w o m e n , w ith  

d isc o n tin u o u s  a n d  u n re liab le  e m p lo y m e n t to  u se  c e n tre s.

C le a r ly , a  g r e a t d e a l o f  in f o rm a tio n  a b o u t th e  w o m e n 's  liv e s  in  A u s tra lia  a n d  th e ir  

p e rc e p tio n s  o f  th e ir  liv e s  e m e rg e d  f ro m  th e  in te rv ie w s  th a t w e  c o n d u c te d  f o r  th is  stu d y . 

W h ile  it is  h ard  to  d o  ju s ti c e  to  th e  r ic h n e ss  o f  th e  in te rv ie w s  in  a  re p o rt su c h  as  th is , 

th e  d e g re e  to  w h ic h  w o m e n  sh are d  s im ila r  e x p e rie n c e s  in  th e  w o rk f o rc e  w a s  s tr ik in g  

a n d  m a d e  o u r  ta sk  e a s ie r . In  th e  f o llo w in g  c h a p te r  w e  id e n ti f y  so m e  o f  th e  m o s t 

im p o rta n t a s p e c ts  o f  sh a re d  e x p e rie n c e s , f o c u s in g  o n  th o s e  o f  p a r ti c u la r  re le v a n c e  to  

g o v e rn m e n t p o lic y -m a k in g .
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C H A P T E R  F O U R :  C O N C L U S I O N  A N D  

R E C O M M E N D A T I O N S

A u s tr a l i a !

P ro m ise d  lan d

A u s tr a l ia

B e a u tif u l,  te rrib le

f e rtile  a n d  f re e

H o w  c an  o n e  n o t lo v e  y o u ,

a n d  a t th e  sa m e  tim e  h a te  y o u ?

Y o u  o p e n ed  y o u r d o o rs 

an d  th ro u g h  th e m  e n te re d  

th o u san d s  o f  h o p e s  

...T o  le a v e  th e ir  b ac k s  

in  m in e s  a n d  fac to rie s  

in  s te n c h in g  k itc h e n s  

in  v in e y a rd s  an d  farm s !

T o  sw e e p  y o u r stre e ts 

T o  c le an  y o u r lan e s  

T o  sc ru b  y o u r f lo o rs 

w ith  s w e a t a n d  te a rs !!

T o  c le a n  o u t y o u r f ilth  w ith  tire d  h an d s!

...A n d  y o u  th in k  y o u rs e lf  f re sh  a n d  b rillia n t?

A n d  ta n n e d , O h  A u stra lia  

B e a u tif u l , la z y  o n e  

Y o u  c o u ld  th in k  ab o u t 

W h o se  h a n d s  th e y  are  

T h a t m a k e  y o u r  sh in e ?

'F a c in g  y o u  A u s tr a l ia '  b y  Ju a n ita  M o rd o n e z , 1 9 8 8 , f r o m  V o c e s  d e  l a  M u je r  

L a tin o a m e r ic a n a .

A lth o u g h  th e re  is  a c o n s id e ra b le  b o d y  o f  li te ra tu re  o n  m ig ra n t w o m e n  w o rk e rs  in  

A u s tr a lia , th is  s tu d y  is  th e  f irs t to  f o c u s  s p e c if ic a l ly  o n  th e  e x p e rie n c e s  o f  n e w ly  

a rriv e d  m ig ra n t w o m e n . It h as c o m b in e d  a q u a lita tiv e  su rv e y  o f  N E SB  w o m e n  w o rk e rs  

f ro m  a  ra n g e  o f  in d u s tr ie s , o c c u p a tio n s  a n d  e th n ic  g r o u p s  w ith  a  c o m p re h e n s iv e  

a p p ra isa l o f  c u rre n t k n o w le d g e  a b o u t m ig ra n t w o m e n  in  A u stra lia  a n d  o v e rse as . R e c e n t 

c e n su s  an d  la b o u r f o rc e  su rv e y  d a ta  w as a n a ly se d  to  p ro v id e  fu rth e r in f o rm a tio n  a b o u t 

th e  w o rk  p a tte rn s  o f  N E SB  m ig ra n t w o m e n , a n d  e s p e c ia lly  re c e n tly  a rriv e d  w o m e n . 

D ata  o n  N E SB  w o m e n 's  in d u s tria l  a n d  o c c u p a tio n a l p o s itio n  in d ic a te s  th a t th e y  still 

c o m p ris e  a  d is tin c t la b o u r  f o rc e  s e g m e n t w ith  a n  e m p lo y m e n t p ro f ile  th a t sh a re s  

c h a ra c te ris tic s  o f  b o th  w o m e n 's  an d  N E SB  m e n 's  la b o u r f o rc e  p ro f ile s , b u t w h ic h  d if f e rs  

in  im p o rta n t w ay s  f ro m  b o th .
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B e c a u se  th e  sa m p le  g ro u p  o f  o u r su rv e y  c o n ta in e d  a n  o ld e r  g r o u p  o f  lo n g - se ttle d  Ita lian  

w o m e n , w e  h a v e  b e e n  a b le  to  c o m p a re  th e  s itu a tio n  o f  w o m e n  a rriv in g  re c e n tly  w ith  

th o s e  w h o  a r r iv e d  in  A u s tra lia  in  th e  1 9 5 0 s  a n d  e a r ly  1 9 6 0 s . A n d  b e c a u s e  w e  

in te r v ie w e d  w o m e n  w o rk in g  in  a  ra n g e  o f  d i f f e r e n t e m p lo y m e n t r e la tio n s h ip s  

( in c lu d in g  fu ll a n d  p a rt- tim e  w o rk e rs , o u tw o rk e rs , c a s u a l a n d  p e rm a n e n t w o rk e rs )  w e  

h a v e  b e e n  a b le  to  e x p lo re  th e  e x p e rie n c e s  o f  w o m e n  in v o lv e d  in  th e  ra n g e  o f  w o rk in g -  

c la ss  jo b s  f o u n d  in  A u stra lia  to d ay .

Su m m in g  u p  th e  f in d in g s  o f  th e  s tu d y  as  a  w h o le , i t c o u ld  b e  sa id  th a t th e re  a p p e a rs  to  

b e  a  g r e a t d e a l o f  c o n tin u ity  b e tw e e n  th e  e x p e r ie n c e s  a n d  p ro b le m s  o f  N E SB  m ig ra n t 

w o m e n  w o rk e rs  w h o  a rriv e d  in  A u stra lia  in  th e  1 950s  a n d  1 9 6 0 s  a n d  th o s e  w h o  a re  

a r riv in g  n o w , th irty  y e a rs  la te r . A  s tr ik in g  ( i f  p re d ic ta b le )  difference is  th e  fa r  g re a te r  

d i f f ic u lty  w h ic h  n e w ly  a rriv e d  m ig ra n t w o m e n  to d a y  h a v e  in  f in d in g  p a id  w o rk , a n d  

th e  in s e c u r ity  o f  m u c h  o f  th e  w o rk  th at th e y  f in d . A s  su g g e s te d  b y  th e  s ta tis tic a l d a ta  

an d  s tro n g ly  c o n f irm e d  b y  th e  w o m e n  w e  in te rv ie w e d , u n e m p lo y m e n t, re tre n c h m e n t an d  

u n d e re m p lo y m e n t a re  c o m m o n  asp e c ts  o f  n e w ly  a rriv e d  m ig ra n t w o m e n ’s la b o u r m a rk e t 

e x p e r ie n c e s  in  1 9 8 0 s  A u stra lia .

T h is  a p a rt, i f  w e  lo o k  a t th e  n a tu re  o f  th e  e m p lo y m e n t a n d  th e  w o rk  re la tio n s h ip s  in  

w h ic h  N E S B  w o m e n  a r e  in v o lv e d , th e  c o n tin u itie s  a r e  m o r e  m a rk e d  th a n  th e  

d i f f e re n c e s . T h e y  in d ic a te  a c h a ra c te ris tic  'N ESB m ig ra n t w o m a n  w o rk e r ' e x p e rie n c e  in  

p o s t- w a r A u s tra lia  th at, d e sp ite  th e  tra n s fo rm a tio n  in  p u b lic  k n o w le d g e  a b o u t it, an d  

th e  c h a n g in g  e c o n o m ic  e n v iro n m e n t, h as  itse lf  c h a n g e d  little  in  th e  p e r io d . T h e re  w as  

li ttle  r e la tio n s h ip  b e tw e e n  th e  w o m e n 's  o c c u p a tio n s , an d  th e  c a re e r  p a th s  th e y  h ad  

e m b a rk e d  o n  b e f o re  e m ig ra tin g  a n d  th e  d ire c tio n s  th e ir  liv e s  h a d  ta k e n  in  A u stra lia . 

M o re o v e r, th e  f a c t th a t, d e s p ite  th e  c o n s id e ra b le  d i f f e re n c e s  in  th e  b a c k g ro u n d s  a n d  

e x p e c ta tio n s  o f  th e  w o m e n  f ro m  d if f e re n t b irth p la c e s  in  o u r s tu d y  before th e y  e m ig ra te , 

th e ir  e x p e rie n c e s  a n d  p ro b le m s  w e re  so  s im ila r  after e m ig ra tin g  s u g g e s ts  th e  c ru c ia l 

ro le  o f  th e  w o rk p la c e  an d  th e  lab o u r m a rk e t in  s tru c tu rin g  im m ig ra n t w o m e n 's  liv e s .

T h e  n e e d  f o r  im m ig ra n t w o m e n  to  d o  p a id  w o rk , o f te n  c o n c u rre n tly  w ith  h a v in g  

c h i ld re n , w as  f o u n d  to  b e  as a c u te  f o r  w o m e n  a rriv in g  in  A u stra lia  in  th e  1 980 's  a s  it w a s  

f o r  n e w  a rr iv a ls  in  e a rl ie r  y e a rs  an d  as it still is  f o r  lo n g e r se ttle d  m ig ra n ts . A lth o u g h  

o n  a rr iv a l in  A u s tra l ia  th e  n e w ly  a rr iv e d  w o m e n  w e  in te rv ie w e d  h ad  c o n s id e ra b ly
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b e tte r  e d u c a tio n , m o r e  q u a lif ic a tio n s  a n d  m o re  f o rm a l w o rk fo rc e  e x p e r ie n c e  th a n  th e  

o ld e r- s e ttle d  g ro u p , th is  d id  n o t m a r k e d ly  im p ro v e  th e ir  e m p lo y m e n t o u tc o m e s  in  

A u s tr a l ia . T h e s e  f in d in g s  a p p e a r  to  s u b s ta n tia l ly  d is c r e d i t  th e  h u m a n  c a p ita l  

th e o rists ' a rg u m e n ts , d isc u sse d  in  C h a p te r  T w o , th a t im m ig ra n t w o m e n 's  e x p e rie n c e s  in  

A u stra l ia  a re  th e  s im p ly  th e  re su lt o f  d if f e re n t 'h u m a n  c a p ita l e n d o w m e n ts '.

A n a ly se s  o f  c e n su se s  in  th e  la s t tw e n ty - f iv e  y e a rs  c o n f irm  w h a t th e  w o m e n  th e m se lv e s  

a s s e r t :  m o s t n e w ly  a rr iv e d  N E SB  m ig r a n t w o m e n  in i tia l l y  f in d  w o r k  in  th e  

m a n u f a c tu r in g  s e c to r , a n d  w ith in  m a n u f a c tu r in g , d is p r o p o r tio n a te ly  w ith in  th e  

c lo th in g  a n d  te x tile  in d u strie s . W ith in  th e se  in d u s tr ie s  th e y  c o n tin u e  to  b e  e m p lo y e d  

m a in ly  as  p ro c e ss  w o rk e rs  a n d  m a c h in e  o p e ra to rs , d o in g  w o rk  th a t is  o f te n  sk i lle d  a n d  

d i f f ic u lt,  th o u g h  a t th e  s a m e  tim e  re p e titiv e , u n re w a rd in g , in ju r io u s  to  h e a lth  a n d  n o t 

so c ia lly  v a lu e d . T h e y  e a rn , ty p ic a lly , c o n s id e ra b ly  le s s  p e r  w e e k  th a n  a v e ra g e  f e m a le  

w e e k ly  e a rn in g s  an d  o f te n  re ly  o n  b o n u s p ay m e n ts , o v e rtim e  o r  a  se c o n d  jo b  to  m a k e  u p  a  

liv in g  w a g e . O v e rt d is c r im in a tio n  an d  th e  n a tu re  o f  th e  d iv is io n  o f  la b o u r  w ith in  

in d u stry  a lo n g  g e n d e r an d  e th n ic  lin e s  a re  b a rrie rs  to  th e ir  m o v in g  in to  b e tte r  jo b s  o v e r  

tim e . T h e  la c k  o f  in c o m e  s u p p o r t f o r  E n g lish  la n g u a g e  le a r n e rs  a n d  th e  sh o rta g e  o f  

in te n s iv e  le a rn in g  fa c ilitie s  m e an  th at m o st w o m e n  c a n n o t a f fo rd  to  d e la y  e n te r in g  th e  

w o rk fo rc e  in  o rd e r  to  s tu d y  a n d  d o  n o t th e re f o re  a tte n d  su f f ic ie n t c la s s e s  to  b e c o m e  

p ro f ic ie n t in  E n g lish . T h e  re s u lt is  th a t i t  o f te n  ta k e s  m a n y  y e a r s  to  o b ta in  th e  E n g l ish  

la n g u a g e  sk ills  th a t e m p lo y e rs  d e m a n d  f o r  w h ite - c o lla r  a n d  p ro f e ss io n a l jo b s . In  th e se  

r e s p e c ts  ( a s  in  m a n y  o th e rs )  th e  e x p e rie n c e s  o f  A u s tr a lia n - b o rn  a n d  o th e r  E n g lis h  

sp e a k in g  b a c k g ro u n d  w o m e n  w o rk e rs  a re  lite ra lly  w o rld s  a p a rt f ro m  th o se  o f  m ig ra n t 

w o m en .

4.1 Finding a job, the role of the C.E.S. and the need for 

vocational guidance

In  p la n n in g  th e  re se a rc h  f o r  th is  re p o rt, w e  e n c o u n te re d  a  p o p u la r  c o n s e n s u s  a m o n g  th e  

im m ig ra n t w o m e n  w e  ta lk e d  to  a b o u t w h ic h  jo b s  w e re , a n d  w h ic h  jo b s  w e re  n o t, 

'm ig ra n t w o m e n 's  jo b s ' ;  th e  la b o u r  m a r k e t s e g m e n ta tio n  so  in v is ib le  to  s o m e  o f  

A u s tra lia 's  a c a d e m ic s  is  c le a r ly  e a s ie r  to  re c o g n ise  f o r  th o se  w h o  e n c o u n te r  it in  th e ir  

d a ily  liv e s . M ig ra n t w o rk e rs  k n o w  th e  jo b s  th at m ig ra n t m e n  an d  w o m e n  f ro m  d if f e re n t 

c o u n trie s  p e rf o rm  in  A u stra lia  an d  u se  th is  k n o w le d g e  to  h e lp  f r ie n d s  a n d  c o m p a trio ts
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g e t w o rk . D e s p ite  th e  e x is te n c e  o f  th e  g o v e rn m e n t- ru n  a n d  re a s o n a b ly  e x te n s iv e  

C o m m o n w e a lth  E m p lo y m e n t Se rv ic e , m ig ra n t w o m e n  to d a y , a s  in  p a s t y e a rs , a re  m o re  

lik e ly  to  f in d  a  jo b  th ro u g h  a  f r ie n d  o r  re la tiv e ; o f te n  in  th e  sa m e  f a c to ry  o r  c o m p a n y  as  

th e  la tte r .

T h is  d o e s  n o t cause la b o u r m a rk e t se g m e n tatio n : th e  n o n - re c o g n itio n  a n d  lo w  e v a lu a tio n  

o f  w o m e n 's  p r io r  w o rk  e x p e rie n c e s  o r  q u a lif ic a tio n s , th e  in a d e q u a c y  o f  E n g lis h  la n g u a g e  

te a c h in g  sy s te m s  in  A u stra lia  an d  d is c rim in a tio n  a re  so m e  o f  th e  re a so n s  f o r  th e  la tte r . 

H o w e v e r, th e  u s e  o f  in f o rm a l n e tw o rk s  a s  a  m e an s  o f  f in d in g  w o rk  is  a c o n s e rv a tiv e  

m e c h a n is m  in  th e  s e n s e  th a t it h e lp s  to  maintain  la b o u r  m a r k e t s e g m e n ta tio n : n e w ly  

a rriv in g  w o m e n  a re  c h a n n e l le d  in to  th e  ty p e s  o f  in d u s trie s  a n d  jo b s  th a t th e ir  c o u s in s , 

s is te rs  a n d  a u n ts  h a v e  h a d  b e f o re  th e m . W h i le  n a tu ra lly  th e  e x is te n c e  a n d  a s s is ta n c e  

o f  th e ir  o w n  e th n ic  c o m m u n ity  in  se ttlin g  in  to  lif e  in  A u stra lia  ( o f  w h ic h  f in d in g  w o rk  

is o n e  a s p e c t)  is  v a lu a b le  a n d  im p o rta n t to  n e w ly  a rriv in g  m ig ra n ts , s o m e  w o m e n  a lso  

e x p r e s s e d  th e ir  d is s a tis f a c tio n  w ith  b e in g  a lm o s t a u to m a tic a l ly  s te e r e d  to w a rd s  

c e r ta in  jo b s , e s p e c ia lly  w h e re  ta k in g  a  jo b  b ro u g h t w ith  it a  f e e lin g  o f  o b lig a tio n  to  

th e ir  'h e lp e r '  a n d / o r  th e  e m p lo y e r .

W h ile  f o r  a lm o st a ll  th e  w o m e n  in  o u r sa m p le  th e  u rg e n c y  to  f in d  p a id  w o rk  c a ta p u lte d  

th e m  in to  a n  in d u stria l o r  o th e r  m an u al jo b  -  a n y  jo b  -  as  so o n  a s  o n e  c o u ld  b e  f o u n d  an d  

c h ild c a r e  a rra n g e d , m a n y  h ad  a s p ira tio n s  a n d  a m b itio n s  b e y o n d  b lu e - c o lla r  w o rk  f o r  

w h ic h  it a p p e a rs  th a t th e y  c u rre n tly  o b ta in  little  s u p p o r t. Se v e ra l o f  th e  V ie tn a m e s e  

an d  L atin  A m e r ic a n  w o m e n  h ad  b e e n  s tu d e n ts , o r  h a d  b e g u n  a  te r tia ry  d e g re e  in  th e ir  

o w n  c o u n try  b e f o re  e m ig ra tin g  to  A u stra lia  an d  w a n te d  to  f in ish  th e ir  s tu d ie s , o r  b e g in  

n e w  o n e s , in  A u s tra lia . O th e r  w o m e n  -  f o r  e x a m p le , s o m e  o f  th e  Ita l ia n  c lo th in g  

o u tw o rk e rs  -  w e re  in te re s te d  in  se ttin g  u p  th e ir  o w n  b u s in e s s e s , s e llin g  d ire c tly  to  th e  

p u b lic .  H o w e v e r, th e  w o m e n  d id  n o t re g a rd  th e  C .E .S . a s  a  s o u rc e  o f  in f o rm a tio n  o r  

su p p o rt in  th e se  in itia tiv e s ; in d e e d , f e w  c o n sid e re d  th e  C .E .S . to  b e  c u rr e n tly  m u c h  h e lp  

in  f in d in g  jo b s  f o r  m ig ra n t w o m e n  a t a ll.

T h e re  a re  th re e  im p o rta n t im p lic a tio n s  o f  th e se  f in d in g s :

♦ F ir s t,  th e  C .E .S. n e e d s  to  lif t its  p ro f ile  a m o n g  N E SB  m ig ra n t w o m e n , m a n y  o f  

w h o m  e ith e r  d o  n o t k n o w  a b o u t its  se rv ic e s  o r  h a v e  th e  w ro n g  in f o rm a tio n  a b o u t 

th e m . It is  im p o rta n t th a t a ll n e w ly  a rriv e d  m ig ra n ts , n o t ju s t th o s e  p a s s in g
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th ro u g h  m ig ra n t h o s te ls  o r  A .M .E .S. r e c e iv e  a d e q u a te  in f o rm a tio n  a b o u t th e

C .E .S .

♦ S e c o n d ly , it a p p e a rs  th a t th e  C .E .S . n e e d s  to  im p ro v e  th e  s ta n d a rd  o f  th e  

s e rv ic e s  it p ro v id e s  to  m ig ra n t w o m e n , m a n y  o f  w h o m  in  o u r  s tu d y  w e re  

e x tre m e ly  c r itic a l o f  its  f a ilu re  to  h e lp  th e m  f in d  jo b s.

♦ T h ird ly , th e  C .E .S. sh o u ld  h a v e  an  a c tiv e  r o le  in  p ro v id in g  g e n e ra l v o c a tio n a l 

g u id a n c e  an d  su p p o rt f o r  N E SB  w o m e n  - a ro le  th at g o e s  b e y o n d  s im p ly  re f e rrin g  

w o m e n  to  a d v e rtise d  jo b s . A le rtin g  w o m e n  to  th e  e x is te n c e  o f  jo b s  o u ts id e  th e  

tra d itio n a l  a re a s  o f  f a c to ry  jo b s  a n d  'd o m e s tic  se c to r ' jo b s  ( c le a n in g , k itc h e n  

w o rk  a n d  la u n d e rin g ) ; l ia is in g  b e tw e e n  e m p lo y e rs , th e  w o m e n  a n d  th e  A .M .E.S. 

to  o v e rc o m e  jo b  b a rr ie rs  d u e  to  la c k  o f  E n g lis h  la n g u a g e  s k il ls , p ro v id in g  

o p p o r tu n i t i e s  a n d  a s s i s t i n g  w o m e n  in to  e n tr e p r e n e u r i a l  a c t i v i t i e s  

in d e p e n d e n tly  o f  th e ir  h u sb a n d s  a r e  so m e  o f  th e  ro le s  th a t th e  C .E .S . c o u ld  

p la y  w ith  re g a rd  to  m ig ra n t w o m e n  th a t w o u ld  u s e f u l ly  s u p p le m e n t th e  

w o m e n 's  c u rre n t re lian c e  o n  in fo rm al e th n ic  n e tw o rk s.

A lth o u g h  th e  re su lts  o f  o u r s tu d y  su g g e s t th a t it d o e s  n o t c u rre n tly  a p p e a r to  p e rf o rm  

s u c h  f u n c tio n s , th e s e  re c o m m e n d a tio n s  a r e  in  lin e  w ith  g o v e rn m e n t o b je c tiv e s  o f  

b ro a d e n in g  th e  C .E .S .'s  e d u c a tio n  an d  tra in in g  g u id a n c e  ro le  a n d  p ro v id in g  sp e c ia l 

a s s is ta n c e  to  im m ig ra n t c l ie n ts  as  o u tl in e d  in  th e  D e p a r tm e n t o f  E m p lo y m e n t, 

E d u c a tio n  an d  T ra in in g  A c c e ss  an d  E q u ity  P lan  (O M A  1988b : 5).

4.2 Labour market segmentation and equal employment 

opportunity

W h ile  th e  a b o v e  re c o m m e n d a tio n s  a r e  o n e s  th a t c o u ld  e a s ily  b e  p u t in to  p la c e  in  th e  

m e d iu m - te rm , o th e r  d e s ir a b le  re f o rm s  a r e  o f  a  m o r e  s tr u c tu ra l n a tu re , a tta c k in g  

e n d e m ic  in e q u a litie s  in  p a tte rn s  o f  e m p lo y m e n t in  A u stra lia . E m e rg in g  f ro m  th is  stu d y  

as  an  a re a  w h e re  su c h  in itia tiv e s  a re  n e e d e d  is th e  s e g m e n ta tio n  o f  th e  la b o u r m a rk e t, 

b o th  e x te r n a l ly  w ith in  th e  e c o n o m y  as  a  w h o le , a n d  in te rn a lly , w ith in  p a r tic u la r  

e n te rp rise s .
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A s m e n tio n e d  a b o v e , th e  w o m e n  w e  in te rv ie w e d  w e re  p a in fu lly  a w a re  o f  b o th . W ith in  

th e  e c o n o m y  g e n e ra lly , m a n y  c o m m e n te d  th at m ig ra n t w o m e n  d id  th e  w o rs t jo b s , s o m e  

iro n ic a lly  re la tin g  th e ir  e x p e r ie n c e s  to  A u s tra lia 's  in te rn a tio n a l im a g e :

I f e e l th a t th e re  is  little  o p p o r tu n ity  f o r  m ig ra n ts  in  g e n e ra l in  A u s tr a l ia , a n d

w o m e n  s u f f e r  m o s t:  th e  m y th  o f  A u s tra lia  a s  a  ' lu c k y  c o u n tr y ' is  n o t tru e

(M e x ic a n  w o m a n , c lo th in g  m a c h in ist) .

W ith in  th e ir  e n te rp r is e  o n e  o f  th e  m o s t c o m m o n  f o rm s  o f  d is c r im in a tio n  to  w h ic h  

w o m e n  re f e rre d  w a s  s tru c tu ra l d is c rim in a tio n  in  th e  ty p e  o f  jo b s  d if f e re n t e th n ic  g ro u p s  

h a d  a n d  th e  d i f f e re n t ta sk s  th e y  w e re  g iv e n  to  d o . H a lf  o f  th e  w o m e n  w h o  h a d  w o rk e d  

in  w o rk p la c e s  w h e re  E n g l is h  s p e a k in g  w o m e n  w e re  a lso  e m p lo y e d  b e lie v e d  th a t th e  

la tte r  w e re  tr e a te d  d if f e re n tly  a n d  b e tte r  th a n  m ig ra n t w o m e n . (T h e  f a c t th a t o n e -  

th ird  o f  th e  w o m e n  in  th e  sa m p le  h ad  h ad  n o  e x p e rie n c e  in  w o rk in g  w ith  A n g lo p h o n e  

w o m e n  is  its e lf , o f  c o u rse , in d ic a tiv e  o f  th e  se g m e n ta tio n  in  th e  w o rk f o rc e  a lo n g  e th n ic  

l in e s ) .

M o re o v e r, th e  e m p lo y m e n t h is to rie s  o f  th e  w o m e n  in  o u r  s tu d y  s u g g e s te d  th a t w h ile  

m ig ra n t w o m e n  m o v e  q u ite  f re q u e n tly  b e tw e e n  jo b s  o f  a  s im ila r  s ta tu s  ( e .g . b e tw e e n  

d if f e re n t f a c to ry  o r  o th e r  b lu e - c o l la r  jo b s) , th e y  h a v e  m u c h  le ss  o p p o r tu n ity  f o r  u p w ard  

s o c ia l m o b i li ty  in to  b e tte r  p a id , m o r e  s ta b le , l ig h te r , m o r e  in te re s tin g  jo b s  th a t a re  

m o re  s o c ia lly  e s te e m e d . T ru e  o f  th e  lo n g - se ttle d  w o m e n  in  o u r sa m p le , it a p p e a r s  th a t 

th is  p a tte rn  is  b e in g  re p e a te d  a m o n g  n e w ly  a rr iv e d  im m ig ra n t w o m e n  d e s p ite  th e  

la tte r 's  b e tte r  p r e - m ig r a tio n  e d u c a tio n  a n d  f o rm a l q u a l i f ic a tio n s . In  o th e r  w o r d s , 

d o w n w a rd  s o c ia l m o b il ity , o n  a rriv in g  in  A u s tra lia , w a s  ra p id  a n d  ra re ly  a v o id a b le ; 

u p w ard  so c ia l m o b ility , h o w e v e r, w a s  a  f a r  le ss  c o m m o n  a n d  m u c h  s lo w e r p ro c e ss.

C u rre n tly , in  lin e  w ith  th e  198 8  N a tio n a l W a g e  C a s e  d e c is io n  lin k in g  w a g e s  p o l ic y  to  

in d u s tr ia l re s tru c tu r in g , th e  re f o rm  o f  th e  A u s tr a lia n  in d u s tr ia l r e la tio n s  s y s te m  is  

ta k in g  p la c e  w ith  m a jo r  im p lic a tio n s  f o r  th e  d e s ig n  o f  jo b s  a n d  th e  w o rk p la c e  d iv is io n  

o f  la b o u r. A lth o u g h , a t th e  tim e  o f  w ritin g , aw ard  re s tru c tu rin g  h as  p ro g re sse d  fu rth e s t 

in  a  m a le - d o m in a te d  f ie ld ,  th e  m e ta ls  in d u s tr y , s e v e r a l  in d u s tr i e s  w ith  h ig h  

p ro p o r tio n s  o f  w o m e n  w o rk e rs  h a v e  a lso  tak e n  in itia tiv e s  in  th is  a re a . O f  m o st in te re s t 

to  N E SB  w o m e n  is  th e  a w a rd  re s tru c tu rin g  in  th e  T C F in d u s tr ie s  a n d  in  o th e r  a re a s  o f  

m a n u fa c tu rin g  a s  w e ll a s  in  c o m m u n ity  se rv ic e s  an d  th e  re ta il in d u s tr y  ( D e p a rtm e n t o f  

In d u s tria l R e la tio n s  1 98 9  a n d  W o m e n 's  B u re a u  1 9 8 9 ) . T h is  p r o c e s s  h a s  th e  p o te n tia l to
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d is m a n tle  th e  b a rr ie rs  w h ic h  c u rre n tly  lo c k  w o m e n  in to  lo w - p a id , lo w  s ta tu s  jo b s  

b e c a u s e  s k ill  a u d its  c a n  p o te n tia lly  le a d  to  th e  r e c o g n itio n  o f  w o m e n 's  p re v io u s ly  

u n re c o g n ise d  w o r k  sk ills . In  a d d itio n , th e  a w a rd  re s tru c tu rin g  e x e rc is e  c a n  p o te n tia lly  

in v o lv e  g re a te r  p a y  e q u ity  f o r  'w o m e n ’s  w o rk ’, th e  b u ild in g  o f  c a r e e r  s tr u c tu re s  in  

p re v io u s ly  n o n - c a re e r  a re a s , e x p a n d e d  tra in in g  o p tio n s  f o r  a ll  jo b  c la s s if ic a tio n s  a n d  

th e  re d e s ig n  o f  jo b s  to  in c o rp o ra te  c o m p o n e n ts  f ro m  h ig h e r  le v e l jo b s  (W o m e n ’s Bu re au  

1 9 89 : 2 6 8  e t p a ss im ) . H o w e v e r , it is  n o t a  f o re g o n e  c o n c lu s io n  th a t s u c h  c h a n g e s  w il l  

c o m e  a b o u t; as  th e  W o m e n 's  Bu re au  c o m m e n ts:

T h e re  is  a  g ro w in g  c o n c e rn  th a t w o m e n  w ill  b e  c a s u a ltie s  in  m a n y  f o rm s  o f  

in d u stry  re s tru c tu rin g  ... m u c h  o f  th is  c h a n g e  in v o lv e s  a  sh rin k in g  c o re  o f  m o re  

h ig h ly  s k il le d  w o rk e rs  .. . w h i le  m a n y  le s s e r  s k i l le d  w o m e n  w o rk e rs  a r e  

re tre n c h e d  an d /  o r  e n te r  th e  g ro w in g  se c o n d a ry  la b o u r m a rk e t ( 1 9 8 9 :2 7 5 ) .

In  a d d itio n  to  th e  e c o n o m ic  a rg u m e n ts  f o r  b re a k in g  d o w n  la b o u r m a rk e t se g m e n ta tio n  

( th a t is , th e  e n h a n c e m e n t o f  th e  sk ill  b a s e  in  A u stra lia , th e  c re a tio n  o f  a  m o re  f le x ib le  

a n d  c re a tiv e  w o rk f o rc e , th e  b e tte r  u ti li s a tio n  o f  e x is tin g  s k i lls  e tc .)  th e re  a re  s tro n g  

so c ia l ju s ti c e  a rg u m e n ts  f o r  th e  im p le m e n ta tio n  o f  m ic ro - e c o n o m ic  r e f o r m  a t th e  

w o rk p la c e  in  a  w a y  th a t w ill b re a k  d o w n  th e  c u rre n t in d u s tr ia l a n d  o c c u p a tio n a l 

g h e tto isa tio n  o f  N E SB  m ig ra n t w o m e n  w o rk e rs . E f f o rts  to  c o m b a t ra c is m  a t w o rk , f o r  

e x a m p le , m u s t s ta rt b y  b re a k in g  d o w n  o c c u p a tio n a l  a n d  in d u s tr ia l b a rr ie rs  b e tw e e n  

w o rk e rs  f ro m  d i f f e re n t e th n ic  b a c k g ro u n d s , s in c e  p re ju d ic e s  a n d  h o s tili tie s  w ill  n o t b e  

e l im in a te d  w h ile  s o m e  g ro u p s  a re  lo c k e d  in to  th e  w o r s t jo b s  w h e r e  th e y  a re  

p a r tic u la r ly  v u ln e ra b le  to  e x p lo ita tio n  a n d  v ic tim is a tio n . C le a r ly , th is  is  w h e re , a t 

th e  p o l ic y  le v e l,  e q u a l e m p lo y m e n t o p p o r tu n ity  in itia tiv e s  a n d  a n ti- ra c is t s tr a te g ie s  

c o m e  to g e th e r. T h e  f o rm e r h av e , u n til  n o w , f o c u se d  m a in ly  o n  th e  p u b lic  se c to r  a n d  o n  

w h ite - c o lla r  jo b s  -  a v o id in g  p re c is e ly  th o s e  a re a s  w h e re  s tru c tu ra l in e q u a li ty  is  m o s t 

e n tre n c h e d . G re a te r  a tte n tio n  to  im p ro v in g  tra in in g  o p p o rtu n itie s  f o r  m ig ra n t w o m e n , 

a n d  to  p ro v id in g  m o re  v o c a tio n a l  E n g l is h  a n d  b r id g in g  c o u rs e s  f o r  th o s e  tr a in e d  

o v e rse a s  w o u ld  in c re a s e  th e  p ro p o rtio n  o f  n e w ly  a rriv e d  w o m e n  w h o  c o u ld  w o rk  in  

A u s tra lia  in  th e ir  a re a  o f  e x p e rtis e , ra th e r th a n  b e in g  f o rc e d  to  e n te r  th e  le s s  sk ille d , 

lo w e r s ta tu s  jo b s  d e sc rib e d  in  th is  s tu d y .
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4 . 3  Work conditions: another old story

In  th e  a re a  o f  th e  w o rk in g  e n v iro n m e n t a n d  c o n d itio n s  o f  w o rk  g e n e ra l ly , o u r s tu d y  h a s  

a g a in  y ie ld e d  f re sh  e v id e n c e  o f  o ld  p ro b le m s . It d o e s  n o tjo f f e r  a n  e n c o u ra g in g  p ic tu re  o f  

im p ro v e m e n t o v e r  tim e , a lth o u g h  m u c h  A u s tra lia n  li te ra tu re  f r o m  th e  1 9 7 0 s  o n  h a s  

d o c u m e n te d  th e  u n a c c e p ta b le  n a tu re  o f  c o n d itio n s  u n d e r  w h ic h  m ig ra n t w o m e n  w o rk . 

T h e  p ro b le m s  o f  u n p le a sa n t, d irty , a ir le s s , n o isy  w o rk p la c e s  th a t a re  to o  h o t in  su m m e r 

a n d  to o  c o ld  in  w in te r , o f  d a n g e ro u s  w o rk  p ro c e s se s  w h ic h  le a d  to  a  h ig h  n u m b e r o f  

a c c id e n ts  a n d  a  h ig h e r  n u m b e r o f  w o rk - re la te d  d ise a se s  o v e r  tim e , a n d  e m p lo y e rs ' la c k  

o f  a tte n tio n  to  w o rk e rs ' c o m fo rt in  m a tte rs  as  sm a ll a s  th e  p ro v is io n  o f  a  s to o l o r  to ile t 

p a p e r th a t c h a ra c te r ise d  th e  w o rk p la c e s  o f  m ig ra n t w o m e n  in  th e  1 9 7 0 s  a p p e a r  s till  to  

b e  c o m m o n p lac e .

In  th e  a r e a  o f  a w a rd  c o n d itio n s , th e  m a jo r  g ro u p  n o t r e c e iv in g  th e i r  le g itim a te  

e n title m e n ts  w e re  th o s e  w o rk in g  a t h o m e . O u r s tu d y  su g g e s ts  th a t w h ile  so m e  w o m e n  

( in  o u r c a s e , th e  o ld e r - s e ttle d  Ita lia n  w o m e n )  d o  o u tw o rk  o n  a  r e la tiv e ly  p e rm a n e n t 

b a s is , te m p o ra ry  sp e l ls  o f  o u tw o rk  a re  c o m m o n  a m o n g  m a n y  o th e r  w o m e n  in c lu d in g  

n e w ly  a r r iv e d  w o m e n  w h o  h a v e  n o t b e e n  a b le  to  lo c a te  o th e r  w o rk . M u c h  h a s  b e e n  

w ritte n  a b o u t o u tw o rk  in  A u stra lia  ( se e  C h a p te r  T w o )  an d  o u r s tu d y , h e re  to o , p ro v id e d  

f re s h  e v id e n c e  o f  e x p lo ita tio n  ra th e r  th a n  n e w  f in d in g s . It s h o u ld  b e  sa id , h o w e v e r, 

th a t f o r  so m e  w o m e n , o u tw o rk  w a s  c o n s id e re d  to  b e  a  v ia b le  f o rm  o f  e m p lo y m e n t w h ic h  

th e y  c h o s e  in  p re f e re n c e  to  f a c to ry  w o rk . T h is  w a s m a in ly  th e  c a s e  f o r  w o m e n  w h o  d id  

n o t h a v e  y o u n g  c h ild re n : th e  s e v e re  p ro b le m s , a n d  a ls o  th e  d a n g e r s , in v o lv e d  in  

c o m b in in g  p a id  w o rk  a t h o m e  w ith  c a r in g  f o r  c h ild re n  w e re  e m p h a s is e d  b y  se v e ra l 

w o m en .

U n lik e  th e  o u tw o rk e rs  in  o u r sa m p le , th e  o th e r  w o rk e rs  m o s tly  a p p e a re d  to  re c e iv e  

s ta n d a rd  a w a rd  c o n d itio n s  in  th e  a re a s  o f  s ic k  p a y , h o lid a y , le a v e  a n d  d a i ly  w o r k  

b re a k s . In  o th e r  a re a s  ( lo n g - se rv ic e  le av e  an d  su p e ra n n u a tio n ) , w o m e n  w e re  le ss  su re  o f  

th e ir  e n title m e n ts  o r  o f  w h a t w a s  g iv e n  a t th e ir  w o r k p la c e , a n d  o n ly  a p p ro x im a te ly  

o n e - th ird  s a id  th e y  re c e iv e d  ( o r  w o u ld  re c e iv e )  e a c h .

A n  a re a  w h ic h  h a s  re c e iv e d  r e la tiv e ly  l ittle  a tte n tio n  in  th e  li te r a tu r e  a n d  w h ic h  

e m e rg e d  f r o m  o u r s tu d y  a s  b e in g  o f  p a rtic u la r  re le v a n c e  to  m ig ra n t w o m e n  is  m a te rn ity  

le a v e . O n ly  tw e n ty - se v e n  o u t o f  th e  n in e ty - o re  w o rk in g  w o m e n  in te rv ie w e d  sa id  th a t
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th e y  w e re  e n title d  to  m a te rn ity  le a v e  a t th e ir  w o rk p la c e . (M o st d id  n o t k n o w  w h e th e r  

th e  le a v e  w a s  p a id  o r  u n p a id ) . T h u s , m o re  th an  tw o - th ird s  o f  th e  w o m e n  e ith e r  d id  n o t 

k n o w  w h e th e r  th e y  w e re  e n title d  to  m a te rn ity  le a v e  o r  d id  n o t th in k  th a t th e y  w e re . 

A t th e  sa m e  tim e , p re g n a n c y , c h ild b irth  a n d  th e  n e e d  to  c a re  f o r  sm a ll c h i ld re n  w as  a  

m a jo r  re a s o n  w h y  w o m e n  le f t jo b s , c o m in g  s e c o n d  o n ly  to  d is lik e  o f  th e  jo b  its e lf . In  

th irty - e ig h t c a s e s  w o m e n  h a d  re s ig n e d  f ro m  a  jo b  f o r  c h ild - re la te d  re a s o n s . A lth o u g h  

jo b  s e c u r ity  w a s  a m a jo r  is s u e  f o r  m a n y , v e ry  f e w  o f  th e se  w o m e n  h a d  e v e r  re c e iv e d  

m a te rn ity  le a v e ; a s  n o te d  a b o v e , f e w  k n e w  o f  its  e x is te n c e  o r  w h e th e r  th e y  w e re  

e n ti tle d  to  it.

Se x - b a s e d  h a ra ss m e n t is  c le a r ly  a n o th e r a re a  w h e re  th e re  is  c le a r ly  a n  u rg e n t n e e d  f o r  

in f o rm a tio n / e d u c a tio n  c a m p a ig n s  th a t re a c h  e m p lo y e rs  a n d  tra d e  u n io n s  as  w e ll a s  

N E SB  m ig ra n t w o m e n  w o rk e rs.

T h r e e  s im u lta n e o u s  a p p ro a c h e s  a r e  n e e d e d  to  a d d r e s s  th e  p ro b le m s  w ith  w o rk  

e n v iro n m e n t an d  w o rk  c o n d itio n s  d e sc rib e d  ab o v e .

♦ F ir s t, i f  th e  in d u s tr ia l a w a rd s  r e le v a n t to  th e  a re a s  w h e re  N E S B  m ig ra n t 

w o m e n  w o rk  a n d / o r  s ta te  in d u stria l le g is la tio n  d o  n o t p ro v id e  f o r  a  m in im u m  

s ta n d a r d  o f  b e n e f i ts  ( e .g . in  th e  c a s e  o f  m a te rn ity  le a v e )  g o v e rn m e n t p o l ic y  

sh o u ld  b e  d ire c te d  to w a rd s  e s ta b l is h in g  su c h  s ta n d a rd s  n a tio n a l ly  a c ro s s  a ll  

in d u strie s  an d  o c c u p atio n s.

♦ Se c o n d ly , th e re  n e e d s  to  b e  a  s ig n if ic a n t in c re a s e  in  N E SB  m ig ra n t w o m e n 's  

k n o w le d g e  o f  th e ir  a w a rd  e n title m e n ts  a n d  th e ir  o th e r  r ig h ts  as  w o rk e rs . 

C a m p a ig n s  sh o u ld  b e  ru n  to  a le rt m ig ra n t w o m e n  w o rk in g  in  in d u s tr y  a n d  in  

o th e r  b lu e - c o lla r  jo b s  to  th e  w o rk in g  c o n d itio n s  th a t th e y  h a v e  th e  r ig h t to  

e x p e c t in  A u s tra l ia  a n d  w h a t re c o u rs e  th e y  h a v e  w h e n  e m p lo y e rs  a v o id , o r  

re fu se  to  p ro v id e , th e se  c o n d itio n s . Su c h  c a m p aig n s  sh o u ld  b e  ru n  b y  th e  Fe d e ra l 

an d  Sta te  G o v e rn m e n ts , in  c o n ju n c tio n  w ith  tra d e  u n io n s , an d  sh o u ld  u til is e  th e  

e th n ic  m e d ia  a s  w e ll a s  b il in g u a l c o m m u n ity  e d u c a to rs . T h e re  a re  s e v e ra l 

e x a m p le s  o f  a c tiv e  c o m m u n ity  e d u c a tio n  p ro je c ts  th a t h a v e  p ro d u c e d  g o o d  

r e s u lts  w ith  e th n ic  m in o r i ty  w o m e n , in c lu d in g  th e  w o r k p la c e  h e a lth  

in f o rm a tio n  p ro je c ts  ru n n in g  in  N .S .W . a n d  V ic to r ia  a n d  th e  o c c u p a tio n a l 

h e a lth  in f o rm a tio n  c a m p a ig n s  ru n  in  V ic to ria . Su c h  p ro je c ts , w h ic h  c o m b in e
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in f o rm a tio n -g iv in g  w ith  p ra c tic a l a s s is ta n c e  a n d  a d v o c a c y , sh o u ld  b e  re v ie w e d  

a n d  d e v e lo p e d  f o r  th e ir  a p p l ic a tio n  n a tio n a lly .

♦ T h ir d ly , th e re  n e e d s  to  b e  a  f a r  g r e a te r  r e g u la to ry  e f f o r t d ir e c te d  to w a rd s  

in d u stry . Sm a ll  e n te rp rise s  in  m a n u fa c tu rin g , in d u s trie s  s u c h  a s  c lo th in g  w h e re  

o u tw o rk  is  w id e s p re a d  a n d  in d u s tr ie s  s u c h  a s  th e  f a s t- f o o d  a n d  r e s ta u ra n t 

in d u stry  w h e re  c a su a l a n d  p a rt- tim e  w o rk  is  c o m m o n  sh o u ld  b e  m o n ito re d  m o re  

r ig o ro u s ly  to  e n s u re  th a t s ta n d a rd s  o f  h e a lth  a n d  s a fe ty  a re  a d h e re d  to  a n d  

a w a rd  c o n d itio n s  a p p lie d . In  th e  lig h t o f  c u rr e n t g o v e rn m e n ta l  m o v e s , m o s t 

m a rk e d  a t th e  s ta te  le v e l, to w a rd s  d e re g u la tio n , i t is  o f  p a r ti c u la r  im p o rta n c e  

th a t th e  O f f i c e  o f  M u ltic u ltu ra l A f fa irs  e x p la in s  a n d  p ro m o te s  th e  n e e d  to  

increase th e  e x te n t a n d  r ig o u r o f  th e  re g u la tio n  o f  in d u s tria l w o r k  c o n d itio n s .

4.4 Trade unions

W h ile  th e  w o m e n  in  th is  s tu d y  re p o r te d  f a c in g  a  d iv e r s i ty  o f  p ro b le m s  a t th e  

w o rk p la c e  a  c o m m o n  f e a tu re  o f  m a n y  p ro b le m s w a s  th e  d i f f ic u lty  th a t th e  w o m e n  h ad  

in  f ig h tin g  u n ju s t o r  u n f a ir  s itu atio n s . In  c o n f ro n tin g  ra c ism  o r  se x -b a se d  h a ra ss m e n t a t 

th e  w o rk p la c e , in  o b ta in in g  th e ir  a w a rd  e n title m e n ts  o r  in  a tte m p tin g  to  o b ta in  a 

h e a lth y  a n d  sa fe  w o rk in g  e n v iro n m e n t, o r  in  s itu a tio n s  w h e re  th e y  h a d  b e e n  u n f a ir ly  

sa c k e d , th e  w o m e n  f re q u e n tly  d e sc rib e d  fa c to rs  th a t m a d e  it p a r ti c u la r ly  d i f f ic u lt f o r  

th e m  to  c h a lle n g e  th e ir  s itu a tio n :

... th e  w o rk e rs  th a t c o u ld  sp e a k  E n g lish  c o u ld  p ro te c t th e m s e lv e s  b e tte r , f o r  

e x a m p le , th e y  o n ly  w o rk e d  th e  tim e  th e y  w e re  p a id ; e v e n  i f  th e  jo b  w a s  n o t 

d o n e  th e y  c o u ld  a rg u e  w ith  th e  b o sse s. In  m y  c a s e , I a lw a y s  f e l t th a t i t w a s  m y  

re s p o n s ib ili ty  to  f in is h  it, I w as u n d e r g re a t p re ss u re  f r o m  m y  re la tiv e s  n o t to  

lo se  th e  jo b ...T h e  la c k  o f  k n o w le d g e  o f  th e  la n g u a g e  an d  y o u r r ig h ts  e x p o se s  y o u  

to  p u sh in g  y o u rs e lf  m o re  th an  y o u  n e e d  to . T h e  b o sse s  ta k e  a d v a n ta g e  o f  th is .

T h e  g o v e rn m e n t sh o u ld  h a v e  a  sy s te m  in  w h ic h  m ig ra n t w o m e n  w o u ld  n o t h a v e  

to  g o  to  w o rk  a s  s o o n  a s  th e y  a rriv e d , a n d  th e re f o re  w o u ld  n o t b e  e x p o s e d  to  

w o rk  a b u s e s  ( C h ile a n  w o m e n  d is c u ss in g  th e ir  e x p e r ie n c e  o f  p a id  w o rk  in  

A u s tr a l ia ) .

T h e  w o m e n 's  la c k  o f  f lu e n c y  in  E n g lish  an d  th e ir  la c k  o f  in f o rm a tio n  a b o u t p o s s ib le  

so u rc e s  o f  h e lp , a s  w e ll  as  th e ir  re la tiv e  p o w e r le s s n e s s  a s  e m p lo y e e s  in  re la tio n  to  

e m p lo y e r s , s u p e r v is o r s , le a d in g  h a n d s  o r  m id d le m e n  p u t th e m  a t a  s tr u c tu r a l
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d is a d v a n ta g e  in  s ta n d in g  u p  f o r  th e ir  r ig h ts . A ls o  a p p a re n t f ro m  th e  w o m e n 's  

c o m m e n ts , a n d  w e ll- d o c u m e n te d  e ls e w h e re , w a s  th e  sm a ll ro le  p la y e d  b y  th e  tra d e  

u n io n  m o v e m e n t in  su p p o rtin g  N E SB  m ig ran t w o m e n  in  su c h  situ atio n s.

T h e  w o m e n  in  o u r  s tu d y  w o rk e d  in  a re a s  c o v e re d  b y  a  v a rie ty  o f  tr a d e  u n io n s  a n d  

a p p ro x im a te ly  tw o - th ird s  w e re , o r  h a d  b e e n , u n io n  m e m b e rs . H o w e v e r, v e ry  f e w  h a d  

h a d  m u c h  c o n ta c t w ith  th e  u n io n  d u rin g  th e ir  w o rk in g  liv e s  in  A u s tr a lia  a n d  f e w  

th o u g h t th a t th e  u n io n  c o v e r in g  th e ir  in d u s tr y  d id  a  g o o d  jo b  in  re p re s e n tin g  th e ir  

in te r e s ts . W o m e n  w h o  h a d  h a d  p r e - m ig r a tio n  e x p e r ie n c e  w ith  tr a d e  u n io n s  ( in  

p a rtic u la r  th e  L a tin  A m e ric a n  w o m e n )  w e re  th e  m o st c r itic a l; h o w e v e r, w o m e n  f ro m  a ll 

b a c k g ro u n d s  c r itic is e d  th e  u n io n s  f o r  th e ir  in a c tiv ity  a n d  f o r  n o t li s te n in g  to  th e  

w o rk e rs ' d e m a n d s . In d e e d , so m e  f e l t th a t th e ir  u n io n  w o rk e d  m o re  c lo s e ly  w ith  th e  

m a n a g e m e n t th a n  w ith  th e  w o rk e rs : in  th e  c a s e  o f  th e  V ie tn a m e s e  w o m e n , 'W h ite ' 

u n io n  re p re se n ta tiv e s  w e re  o f te n  se e n  as b e in g  a lig n e d  w ith  'W h ite ' e m p lo y e rs  ra th e r  

th a n  w ith  th e  A s ia n  w o rk e rs .

A lth o u g h  a  s ig n if ic a n t n u m b e r  o f  o u tw o rk e rs  w e re  u n io n  m e m b e rs , o r  h ad  b e e n  u n io n  

m e m b e rs  in  th e  p a s t,  it s e e m e d  th at th e  u n io n s  h ad  b e e n  a b le  to  d o  little  to  p ro te c t th e ir  

in te re s ts  a n d  f e w  h ad  h ad  c o n ta c t w ith  th e m  o th e r th an  th e  re c e ip t o f  u n io n  lite ra tu re .

It s e e m s  th a t o n e  im p o rta n t s tra te g y  in  h e lp in g  tra d e  u n io n s  to  b e  m o re  re s p o n s iv e  to , 

a n d  to  b e tte r  a d v o c a te  o n  b e h a l f  o f , N E SB  w o m e n  w o rk e rs  c o u ld  b e  th e  tra in in g  o f  

m ig ra n t w o m e n  f ro m  th e  sh o p f lo o r  a s  u n io n  d e le g a te s  a n d  o f f i c e rs . N o t o n ly  w o u ld  

b ilin g u a l u n io n  re p re se n ta tiv e s  c le a rly  b e  a n  a s se t in  w o rk p la c e s  w h e re  f e w  w o m e n  a re  

p ro f ic ie n t in  En g lish , b u t th e  m o re  f re q u e n t re c ru itm e n t o f  N E SB  m ig ra n t w o m e n  w o u ld  

o v e rc o m e  th e  g e n d e r  a n d  c u ltu ra l g ap s  b e tw e e n  th e  e x p e rie n c e s  o f  th e  u n io n  m e m b e rsh ip  

an d  th e  a tti tu d e s  o f  th o se  w h o  re p re se n t th e m . G o v e rn m e n t fu n d in g  sh o u ld  b e  d ire c te d  

to w ard s  su b s id is in g  an d  e n c o u ra g in g  su c h  in itia tiv e s  b y  u n io n s , la b o u r c o u n c ils  a n d  th e  

T ra d e  U n io n  T ra in in g  A u th o rity , a n d  e m p lo y e rs ' su p p o r t sh o u ld  b e  so u g h t a t le a s t to  

th e  e x te n t o f  re le a s in g  m ig ra n t w o m e n  w o rk e rs  to  p a rtic ip a te  in  su c h  s c h e m e s .
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4 . 5  Unemployment

A s  d is c u sse d  a b o v e , d i f f ic u lty  f in d in g  p a id  w o rk  h as  e m e rg e d  f ro m  th is  s tu d y  as  o n e  o f  

th e  m a jo r  p ro b le m s  f a c in g  n e w ly  a rriv e d  N E SB  w o m e n  in  A u s tra lia . A lth o u g h  m o s t 

w o m e n  sa id  th a t th e y  w e re  p re p a re d  to  tak e  a n y  jo b , a n d  a lth o u g h  th e  jo b s  th e y  to o k  

f re q u e n tly  re p re se n te d  a s ig n if ic a n t d o w n w a rd  s te p  c o m p a re d  to  th e  jo b  th e y  h a d  h ad  

in  th e ir  o w n  c o u n tr y , m a n y  h ad  sp e n t m o n th s  lo o k in g  f o r  w o rk  a n d  th e n  h a d  th e  

e x p e rie n c e  o f  b e in g  re tre n c h e d  as  th e  w o rk fo rc e  a t th e ir  f a c to ry  w a s  re d u c e d  o r  th e  

fa c to ry  its e lf  c lo se d  d o w n .

W h ile  i t  is  b e y o n d  th e  s c o p e  o f  th is  s tu d y  to  e x a m in e  th e  c a u se s  o f  o r  r e m e d ie s  f o r  

u n e m p lo y m e n t in  A u s tr a lia , th e  e x is te n c e  o f  th is  m a jo r  p ro b le m  s h o u ld  b e  n o te d  b y  

g o v e rn m e n ts  in  th e  c o n te x t o f  im m ig ra tio n  p o lic y  a n d  p la n s  f o r  in c re a s in g  im m ig ra tio n  

in ta k e s  in  fu tu re  y e ars .

In  a d d itio n , a ll  p o s s ib le  re so u rc e s  sh o u ld  b e  d e v o te d  to  a s s is tin g  m ig ra n ts  a lr e a d y  in  

A u s tra lia  to  m o v e  o u t o f  d e c lin in g  a re a s  su c h  as  m a n u fa c tu rin g  a n d  in to  a re a s  w h e re  

th e re  is  g re a te r  e m p lo y m e n t s c o p e . T h is  m a y  in v o lv e  s im p ly  m a k in g  it p o s s ib le  f o r  

m ig ra n t w o m e n  to  w o rk  in  th e  f ie ld s  in  w h ic h  th e y  h a d  tra in in g  o r  e x p e rie n c e  b e f o re  

e m ig ra tin g  to  A u s tr a lia . T h e  f in d in g s  o f  th is  s tu d y  in d ic a te  th a t th is  is  c u rre n tly  

ra re ly  th e  c a s e . S im ila r ly , w o m e n  sh o u ld  b e  e n c o u ra g e d  to  c o m p le te  s tu d ie s  b e g u n  

o v e r s e a s  a n d  in te r r u p te d  a s  a  re s u lt o f  e m ig ra tio n  a n d / o r  p o l i tic a l  p e r s e c u tio n . 

E n c o u ra g e m e n t in  th is  c o n te x t w o u ld  n e e d  to  in v o lv e  f in a n c ia l su p p o rt an d  th e  p ro v is io n  

o f  a p p ro p ria te  E n g lish  -a s-a -Se c o n d  L a n g u a g e  c o u rse s .

In  g e n e ra l, m o re  a c tiv e  lab o u rp o w e r p o lic ie s  o n  th e  p a rt o f  th e  g o v e rn m e n t a re  e sse n tia l 

i f  th e  d is a d v a n ta g e d  p o s itio n  o f  N E SB  m ig ra n t w o m e n  in  th e  la b o u r m a r k e t is to  b e  

o v e rc o m e .

4 . 6  Childcare and family support

A lth o u g h  th e  m a jo rity  o f  th e  w o m e n  in te rv ie w e d  in  th is  s tu d y  h ad  fa m il ie s , a n d  m a n y  

w o rk e d  in  p a id  e m p lo y m e n t c o n c u rre n tly  w ith  b rin g in g  u p  sm a ll c h ild re n  f o r  w h o m  

th e y  h a d  th e  m a jo r  r e s p o n s ib il i ty , v e ry  f e w  w o m e n  (2 )  h a d  e v e r  u s e d  in s titu tio n a l
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c h ild c a re  a rra n g e m e n ts . M o s t re lie d  in s te a d  o n  re la tiv e s  to  lo o k  a f te r  th e ir  c h i ld re n  

w h ile  th e y  w o rk e d  o r  e ls e  th e y  a n d  th e ir  h u sb a n d s  ju g g le d  w o rk in g  a n d  b e in g  a t h o m e  

w ith  th e  c h ild re n . T h e  la tte r  s tr a te g y  m e a n t th a t th e  p a re n ts  r a r e ly  h a d  tim e  

to g e th e r in  th e  fa m ily  an d  w as  a m a jo r  c a u s e  o f  s tra in e d  m a rita l re la tio n sh ip s . P r iv a te  

a rra n g e m e n ts  in v o lv in g  p ay in g  a  f rie n d  o r  a  k n o w n  c o m p a trio t to  c a re  f o r  c h i ld re n  a lso  

ap p e ar to  b e  c o m m o n .

T h e  m o st c o m m o n  v ie w  e x p re sse d  a b o u t p u b l ic  in s titu tio n a l c h ild c a re  w a s  th a t it w as 

to o  e x p e n s iv e ; h o w e v e r, it s e e m e d  th a t f e w  N E SB  w o m e n  in v e s tig a te d  th e  p o s s ib ilitie s  

in  th is  a re a . Se v e ra l w o m e n  h a d  g iv e n  u p  th e ir  jo b s  b e c a u se  o f  th e  n e e d  to  c a re  f o r  sm all 

c h ild re n ; b u t th e  w o rld  o f  c h i ld c a re  c e n tre s  se e m e d  to  b e  u n f a m ilia r  to  th e  w o m e n . T h e  

m a in  re a so n s  w o u ld  a p p e a r to  b e  th e  d if f ic u lty  in  g e ttin g  a  p la c e  in  a  c h ild c a re  c e n tre s , 

p a r tic u la r ly  a t sh o rt n o tic e ; th e ir  u n e v e n  g e o g ra p h ic a l d is tr ib u tio n  ( i .e . th e  la c k  o f  

c e n tre s  in  th e  w e s te rn  su b u rb s )  a n d  th e  w o m e n 's  ig n o r a n c e  a b o u t h o w  to  u se  p u b lic  

se rv ic e s  g e n e ra lly .

It s e e m s th a t c h a in  m ig ra tio n  an d  e x te n d e d  fa m ily  re u n io n  a re  p ra c tic e s  w h ic h  p ro v id e  

s o m e  m ig ra n t w o m e n  w ith  f re e  o r  c h e a p  su p p o rt m e c h a n is m s  w h ic h , i f  p ro v id e d  

a d e q u a te ly  b y  g o v e rn m e n ts  w o u ld  b e  e x tre m e ly  c o s tly . T h is  is  a  f in d in g  o f  re le v a n c e  to  

im m ig ra tio n  p o l ic y , a l th o u g h  th e  ro le  o f  th e  e x te n d e d  fa m ily  in  c h ild c a re  sh o u ld  n o t 

b e  o v e rs ta te d  o r  r o m a n tic is e d ^ -  Ju g g lin g  c h ild c a re  b e tw e e n  th e ir  a n d  th e ir  h u sb a n d s ' 

jo b s  re m a in e d  th e  m o st c o m m o n  w a y  th a t th e  w o m e n  w e  in te rv ie w e d  c o p e d  w ith  h av in g  

to  e a rn  m o n e y  c o n c u rre n tly  w ith  ra is in g  a  f a m ily , a n d  th e  s tre sse s  th a t re su lte d  p o in t to  

th e  n e e d  f o r  b e tte r  so lu tio n s.

It is  c le a r  th a t e x is tin g  p u b l ic  c h ild c a re  is  n o t c u rre n tly  a c c e s s ib le  to  m a n y  N E SB  

m ig ra n t w o m e n . O n  e q u ity  g ro u n d s , th e se  w o m e n  sh o u ld  b e  e n c o u ra g e d  to  u s e  su c h  

f a c i l i t i e s ,  a l th o u g h  in  p r a c ti c e ,  th e  f a c i l i t i e s  th e m s e lv e s  w o u ld  n e e d  to  b e  

c o n s id e ra b ly  e x p a n d e d  b e fo re  m o re  p e o p le  c o u ld  b e  in v ite d  to  m a k e  u se  o f  th e m . T h e

1 0  O u r  b i l i n g u a l  i n t e r v i e w e r s  r e p o r t e d  t h e  c o m m o n  p h e n o m e n o n  o f  c o n f l i c t  d e v e l o p i n g  

b e t w e e n  a n  i m m i g r a n t  c o u p l e  a n d  t h e i r  p a r e n t s  w h o  t h e y  h a d  s p o n s o r e d  t o  A u s t r a l i a .  

W h i l e  t h e  f o r m e r  e x p e c t  t h e i r  o l d  f o l k  t o  a s s i s t  t h e m  b y  l o o k i n g  a f t e r  t h e i r  c h i l d r e n  w h i l e  

t h e y  w o r k e d ,  t h e  ' i m p o r t e d '  p a r e n t s  o f t e n  d e v e l o p  t h e  d e s i r e  t o  l i v e  t h e i r  o w n  l i v e s  i n  

A u s t r a l i a  a n d  c o m e  t o  r e s e n t  t h e i r  g r o w n  u p  c h i l d r e n ' s  c o n s t a n t  d e m a n d s  f o r  u n p a i d  

l a b o u r .
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g re a te r  p ro v is io n  o f  a f te r - s c h o o l c a re  is  o n e  a re a  o f  n e e d  f o r  w o r k in g  m ig ra n t w o m e n  

th a t sh o u ld  b e  in v e s tig a te d .
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A F T E R W O R D :  A  N O T E  O N  

R E S E A R C H I N G M I G R A N T  W O M E N

W h ile  w e  su c c e e d e d  in  re a c h in g  o u r ta rg e t sa m p le  s iz e  f o r  th is  p ro je c t, w e  f o u n d  i t  q u ite  

d if f ic u lt to  d o  so . W e  b e l ie v e  th a t so m e  c o m m e n t o n  th e  ty p e  o f  re se a rc h  s tra te g y  u se d  

in  th is  p ro je c t is  n e c e ssary .

T h e  s tr a te g y  w e  a d o p te d  is  o n e  c o m m o n  to  m u ltic u ltu ra l re s e a rc h , a n d  in d e e d  to  

re s e a rc h  in  o th e r  a re a s  f o c u s in g  o n  th e  n e e d s  a n d  p ro b le m s  o f  re la tiv e ly  p o w e rle s s  

g r o u p s  in  s o c ie ty , o r  o n  g ro u p s  w h o s e  v o ic e s  h a v e  tr a d i tio n a l ly  n o t b e e n  w e ll -  

re p re se n te d  in  p u b lic  d is c o u rse . It a im s  to  o b ta in  a n  u n d e rs ta n d in g  o f  a  g iv e n  s itu a tio n  

b y  a sk in g  th e  su b je c ts  th e m se lv e s  f o r  th e ir  v ie w s , u su a lly  b y  c o n d u c tin g  a  la rg e  n u m b e r  

o f  in te rv ie w s  o r  ru n n in g  g r o u p  d is c u s s io n s . R e s e a rc h  o f  th is  ty p e  e m p h a s is e s  th e  

su b je c tiv e  u n d e rs ta n d in g s  th a t p e o p le  h a v e  o f  th e ir  s itu a tio n . T h e  ra tio n a le  is  s im ila r  

in  so m e  w a y s  to  th a t b e h in d  th e  f o ru m s  a n d  'sp e a k  o u ts ' d e s c r ib e d  in  C h a p te r  T w o ; it is  

o f te n  re p r e s e n te d  as a  d e m o c ra tic  a n d  e g a li ta r ia n  re s e a rc h  s tra te g y , in  c o n tra s t to  th e  

tra d itio n a l e m p ir ic is t,  s c ie n tis ti c  m e th o d s  th a t re ly  s im p ly  o n  o b s e rv a b le  p h e n o m e n a  

a n d  q u a n ti ta tiv e  d ata .

T h is  is  n o t th e  p la c e  to  e n te r  in to  a  d e ta ile d  d is c u s s io n  o f  m e th o d o lo g ic a l is s u e s . W e  

b e l ie v e  th a t i t  is  b o th  e s s e n tia l a n d  e x tre m e ly  f ru itfu l to  in v e s tig a te  p e o p le 's  o w n  

p e rc e p tio n s  o f  a  s itu a tio n , a n d  it is  h o p e d  th a t th is  re p o rt h a s  d e m o n stra te d  th e  v a lu e  

to  p o lic y -m a k e rs  o f  s o  d o in g . H o w e v e r, s o m e  p ra c tic a l a n d  p o l itic a l is s u e s  a f f e c t th e  

a p p ro p r ia te n e s s  o f  th is  m e th o d  f o r  u se  o n  la rg e  s c a le  p ro je c ts  a n d  a c ro s s  a ll  re s e a rc h  

to p ic s .

D e sp ite  th e  fa c t th a t in  o u r  s tu d y  th e  w o m e n  w e re  c o n ta c te d  a lm o s t a lw a y s  th ro u g h  an  

in te rm e d ia ry  ( f r ie n d , re la tiv e  o r  c o m m u n ity  w o rk e r)  w h o m  th e y  k n e w , a t le a s t h a l f  o f  

th o se  c o n ta c te d  d e c lin e d  to  b e  in te rv ie w e d . W e  b e l ie v e  th a t m a n y  h a d  g o o d  re a s o n s  f o r  

re fu s in g ; th a t is , re a so n s  th a t sh o u ld  b e  ta k e n  se rio u s ly .

G e n e ra lly , th e  w o m e n  w e  a p p ro a c h e d  w e re  s im p ly  w a ry  -  th e y  d id  n o t w is h  to  e n g a g e  

in  a n  a c tiv i ty  w h e re  th e re  w a s  a r is k  o f  d ra w in g  a tte n tio n  to  th e m s e lv e s  o r  th e ir  

s itu a tio n . B e c a u s e  o f  th e  lo w  w a g e s  th e y  ty p ic a l ly  e a rn e d , th e  u n e m p lo y m e n t o f  th e ir
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h u s b a n d s , a n d  th e  n a tu re  o f  th e  A u s tra lia n  so c ia l  s e c u r ity  s y s te m , i t  s e e m s  th a t a  

p ro p o r tio n  o f  w o m e n  c o p e  b y  w o rk in g  se m i- le g a lly  - ( f o r  e x a m p le , a s  a  'b la c k ' c le a n in g  

w o rk e r , re c e iv in g  c a s h  p a y m e n ts , a s  a n  u n re g is te re d  o u tw o rk e r, o r  e a rn in g  a  ( sm a ll )  

u n d e c la re d  w a g e  w h ile  th e ir  h u sb a n d s  re c e iv e  u n e m p lo y m e n t b e n e f i ts ) . N e e d le s s  to  

sa y , th e se  p ra c tic e s  d o  n o t re su lt in  th e  w o m e n  b e c o m in g  'ric h ' o r  e v e n  c o m fo rta b le ; th e y  

a re  su rv iv a l s tra te g ie s , a n d  re su lt in  c o n s ta n t f e e lin g s  o f  v u ln e ra b ili ty  a n d  f e a r  o n  th e ir  

p a rt. In d e e d , th is  v e ry  v u ln e ra b ili ty  an d  f e a r  th e m se lv e s  o f te n  w o rk  to  p u t th e  w o m e n  

in  a  p o s it io n  o f  b e in g  f u r th e r  e x p lo ite d : a s , f o r  e x a m p le , in  th e  c a s e  o f  th e  in ju re d  

w o rk e r w h o  d o e s  n o t w ish  to  p u rsu e  a c la im  f o r  c o m p e n s a tio n  b e c a u se  h e r  h u sb a n d  is  a  

so c ia l s e c u rity  re c ip ie n t.

In  a d d itio n , s e v e ra l w o m e n  w e re  re c e iv in g , o r  w e re  se e k in g  to  re c e iv e , w o r k e r s ’ 

c o m p e n s a tio n  a n d  w e re  s c a re d  o f  u n w ittin g ly  g iv in g  u s  in f o rm a tio n  th a t c o u ld  b e  u se d  

a g a in s t th e m . O th e rs  w h o  w e re  e n g a g e d  in  o u tw o rk  h a d  b e e n  to ld  b y  th e ir  e m p lo y e rs  

n o t to  te ll  a n y o n e  a b o u t it!  A n o th e r c o n c e rn  w as  th a t th e ir  e m p lo y e r  w o u ld  d is c o v e r  

th a t th e y  h a d  r e v e a le d  h i s  u n s a v o u r y  p r a c tic e s  a n d  d is m is s  th e m . B o th  th e  

V ie tn a m e se  a n d  th e  L e b a n e se  in te rv ie w e rs  re p o rte d  b e in g  re fu se d  b y  w o m e n  b e c a u se  th e  

la tte r  w e re  a sh a m e d  o f  th e  jo b s  th a t th e y  h ad  b e e n  f o rc e d  in to  ta k in g  in  A u stra l ia  an d  

d id  n o t w a n t to  d is c u ss  th e m . Fin a lly , s o m e  w o m e n  w e re  s im p ly  c y n ic a l a b o u t th e  v a lu e  

o f  g o v e rn m e n t re se a rc h . (So m e  c o m m u n itie s  h av e  b y  n o w  h ad  c o n s id e ra b le  e x p o su re  to  

'b e in g  s tu d ie d ' a n d  o f te n  f e e l th at little  a c tio n  e v e n tu a te s  f ro m  th e  re se a rc h ) .

O n e  w o m a n  a g re e d  to  b e in g  in te rv ie w e d , p artic ip a te d  in  a  lo n g  d is c u ss io n  a n d  th e n , th e  

f o llo w in g  d a y , te le p h o n e d  th e  in te rv ie w e r  to  sa y  th a t f r ie n d s  h a d  a d v is e d  h e r  a g a in s t 

ta k in g  p a rt in  s u c h  re s e a rc h  a n d  th a t s h e  d id  n o t w a n t th e  in te rv ie w  to  b e  u s e d . 

A lth o u g h  sh e  c le a r ly  tru s te d  th e  in te rv ie w e r o n  a  p e rs o n a l  le v e l ,  sh e  w a s  a n x io u s  

a b o u t th e  re p e rc u s s io n s  o f  a  re p o rt w h ic h  d re w  o n  h e r  p e rs o n a l e x p e rie n c e s . In  o th e r  

c a se s , th e  w o m e n 's  h u sb a n d s  d isc o u rag e d  o r  f o rb a d e  th e ir  w iv e s  f ro m  b e in g  in te rv ie w e d  

-  re s u ltin g  in  th e  c a n c e lla tio n  o f  a rra n g e d  in te rv ie w s  a t th e  la s t m o m e n t.

A p a rt f ro m  th e  tim e - c o n su m in g  c o n se q u e n c e s  o f  th e se  p ro b le m s  f o r  re se a rc h e rs  su c h  as  

o u rs e lv e s , th e  s itu a tio n  a lso  ra ise s  c e rta in  q u e s tio n s  a b o u t th e  n a tu re  o f  th e  sa m p le . D id  

th o s e  w h o  d id  a g r e e  to  b e  in te rv ie w e d  r e p r e s e n t a  r e la tiv e ly  m o re  s e c u r e , le s s  

v u ln e ra b le  a n d  le ss  m a rg in a l ise d  g ro u p  w ith in  th e  p o p u la tio n  o f  n e w ly  a r riv e d  N E SB  

w o m e n ?  W h a t is  th e  tru th  v a lu e  o f  th e  in f o rm a tio n  th a t w o m e n  g a v e  u s  in  th e
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in te rv ie w s ?  O u r  in te rv ie w e rs  re p o rte d , f o r  e x a m p le , th e  f a c t th a t s o m e  w o m e n  w h o  

w e re  il le g a l im m ig ra n ts  p o in te d ly  d id  n o t d is c lo s e  th is  f a c t in  th e  in te rv ie w . ( T h e  

in te rv ie w e rs  k n e w  f ro m  o th e r so u rc e s , an d  o f  c o u rse  w e  d id  n o t u se  th is  in f o rm a tio n  in  

o u r stu d y ) .

A t th e  m o st o b v io u s  le v e l, it is  c le a r  th a t a  lo n g  le ad  tim e  m u st b e  a llo w e d  f o r  p ro je c ts  

o f  th is  ty p e , in  o rd e r  to  a llo w  f o r  th e  h ig h  re fu s a l r a te  o f  p o te n tia l  r e s p o n d e n ts . 

H o w e v e r, w e  su g g e s t th a t in  th e  fu tu re  it w o u ld  a lso  b e  v a lu a b le , a n d  w o u ld  im p o se  le ss  

o n  th e  w o m e n , to  u se  o th e r  re s e a rc h  s tra te g ie s . Fo r  e x a m p le , o b s e rv a tio n a l  s tu d ie s  o f  

th e  m ic ro -p ro c e sse s  o f  w o rk  re la tio n s  in  a  f a c to ry  e m p lo y in g  la rg e  n u m b e rs  o f  m ig ra n t 

w o m e n  w o u ld  y ie ld  v e ry  in te re s tin g  re s u lts . R e s e a rc h e rs  c o u ld  a d o p t th e  ro le  o f  

p a rtic ip a n ts , w o rk in g  to g e th e r  w ith  th e  w o m e n  in  th e  f a c to ry  f o r  a  f e w  m o n th s ; o r  

re s e a rc h e rs  c o u ld  s im p ly  sp e n d  tim e  in  th e  f a c to ry  e n v iro n m e n t o b s e rv in g , ta lk in g , 

in te rv ie w in g  e tc .

A n o th e r  re s e a rc h  ta c tic  c o u ld  in v o lv e  a  re se a rc h e r  o r  re se a rc h e rs  sh a d o w in g  th o se  w h o  

a lre a d y  h a v e  c o n ta c t w ith  th e  su b je c t g ro u p  ( in  th is  c a s e  m ig ra n t w o m e n ) , su c h  a s  u n io n  

o rg a n ise rs  o r  e v e n  p e rso n n e l s ta f f . T h e se  f o rm s  o f  re se a rc h  w o u ld  re q u ire  th e  m a k in g  o f  

c e r ta in  d e m a n d s  o n  th e  re le v a n t p a r tie s  -  th a t is , e m p lo y e rs , u n io n s  e tc .; b u t th e s e  

d e m a n d s  a re  n o  m o re  th an  a r e  im p o se d  o n  th e  su b je c ts  o f  s tu d y  in  c a se s  s u c h  as  o u r  

re se a rc h . It c o u ld  b e  a rg u e d  th a t e m p lo y e rs  a n d  tra d e  u n io n s  a re  in  a  f a r  le ss  v u ln e ra b le  

p o s itio n  th a n  th e  m ig ra n t w o m e n  w h o  h a v e  b e e n  p e rsu a d e d  a n d  c a jo le d  to  p a rtic ip a te  

in  n u m e ro u s re se a rc h  s tu d ie s  in  A u stra lia  in  re c e n t y e a rs . Su c h  s tu d ie s  w o u ld  a llo w  f irs t 

h an d  e x a m in a tio n  o f  th e  w o rk  a n d  o th e r p o w e r  re la tio n s  e n te re d  in to  in  b y  a  g r o u p  o f  

p e o p le , a n d  th e re b y  p ro d u c e  a  m o re  d y n a m ic  p ic tu re  th a n  th o se  re ly in g  o n  o n e  p a rty 's  

p e rc e p tio n s  o n ly .

T o  c o n c lu d e , w e  fe e l th a t th e re  is a  lim it to  h o w  m u c h  a n d  h o w  o f te n  re se a rc h e rs  sh o u ld  

se e k  to  p re s s u re  p e o p le  in  h ig h ly  v u ln e ra b le  c ir c u m s ta n c e s  to  p a r tic ip a te  in  re se a rc h  

w h o se  b e n e f its  to  th e m  a re  n o t d ire c tly  e v id e n t. A lte rn a tiv e s  sh o u ld  a lso  b e  so u g h t.
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A P P E N D I X

Q U E ST IO N N A IR E : N o n -E n g lish  sp e a k in g  b a c k g ro u n d  m ig ra n t w o m e n  in  th e  w o rk fo rc e  

In te r v ie w e r ( s ) :  D a te :

In tro d u c tio n :

W e  a re  c o n d u c tin g  a  s tu d y  f o r  th e  Fe d e ra l G o v e rn m e n t o n  th e  e x p e r ie n c e s  o f  im m ig ra n t 

w o m e n  in  th e  w o rk f o rc e . T h e y  w a n t to  k n o w  in  d e ta il o f  th e  p ro b le m s  th a t th e y  m e e t -  

p a rtic u la r ly  w o m e n  w h o  h a v e  c o m e  to  A u stra l ia  re c e n tly . A t th e  e n d  o f  th e  s tu d y  w e  

w il l  m a k e  r e c o m m e n d a tio n s  to  th e  G o v e rn m e n t a b o u t h o w  th e  s i tu a tio n  c o u ld  b e  

im p ro v e d  f o r  im m ig ra n t w o m e n  in  A u stra lia .

T h is  q u e s tio n n a ire  is  c o n f id e n tia l; n o th in g  th a t c o u ld  id e n tif y  a  re sp o n d e n t, w o rk p la c e  

o r  e m p lo y e r  w ill b e  u se d  in  o u r re p o rt.

1 . C o u n try  o f  b irth :

2 . D o  y o u  c o m e  f ro m  a  v illag e , sm all to w n  o r  la rg e  to w n / c ity ?

3 . A g e :

4 . W h a t la n g u a g e ( s )  d o  y o u  sp e a k  m o st f lu e n tly ?

5 . H o w  m a n y  y e a rs  o f  sc h o o lin g  d id  y o u  c o m p le te  ( in  y o u r  o w n  c o u n try ) ? :

6 . D o  y o u  h a v e  a n y  p o s t- s c h o o l tra in in g  o r  q u a lif ic a tio n s?

I f  s o , W h a t? :

W h e re  f ro m  ( i.e  w h a t c o u n try ) ?

7 . In  w h a t y e a r  d id  y o u  a rriv e  in  A u stra lia  to  liv e ?

8 . ( a )  W h a t w as  y o u r o c c u p a tio n  b e f o re  y o u  c a m e  to  A u stra lia ? :

( i .e . s c h o o l,  jo b , w o rk  a t h o m e  e tc .)

( d e sc r ib e )

(p ro m p t: D id  y o u  d o  a n y  p a id  w o rk  b e fo re  y o u  c a m e  to  A u stra lia ? )

( b )  H o w  m a n y  y e a rs  d id  y o u  w o rk  fo r?

9 . ( a )  D id  y o u  p la n  to  g e t a  jo b  s tra ig h t a w a y  w h e n  y o u  a rriv e d  in  A u stra lia?

( b )  W h y / w h y  n o t?

1 0 . A re  y o u : s in g le ?

m a r r ie d ?  se p a ra te d  o r  d iv o rc e d ?

n o t m a r r ie d , liv in g  in  a  s ta b le  re la tio n s h ip ?
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I f  m a rr ie d , b e f o re  o r  a f te r  c o m in g  to  A u stra lia ?

11. W h at a re  y o u r m ain  so u rc e s  o f  in c o m e ?

(e .g . y o u r w a g e , y o u r  p a rtn e r's  w a g e , p e n s io n  o r  b e n e f it e tc .)

W h ic h  k in d  o f  p e n sio n ?  (u n e m p lo y m e n t, w id o w 's  e tc )

12 . D o  y o u  h a v e  c h ild re n ?

I f  s o , H o w  m an y ?

W h a t a re  th e ir  a g e s?

13. H o w  so o n  a f te r  y o u  arriv e d  in  A u stra lia  d id  y o u  lo o k  f o r  a jo b ?

( e x p la in  w h y  th is  p e rio d  o f  tim e )

14 . C o u ld  y o u  te ll m e  a b it a b o u t th e  w o rk  y o u ’v e  d o n e  s in c e  y o u 'v e  b e e n  in  A u stra lia ?

H R ST JQ B_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ SEC O N D  JO B

T y p e  o f  

jo b :

H o w  jo b  

w as fo u n d :

P e rio d

w o rk e d :

R e a so n ( s )  f o r  

le a v in g  jo b :

O th e r

co m m en ts:

T H IR D  TO B O T H ER  TO BS

T y p e  o f  

jo b :

H o w  jo b  

w as f o u n d :

P e r io d

w o rk e d :

R e a so n ( s )  f o r  

le av in g  jo b :

O th e r

c o m m en ts:

1 5 . W h ic h  jo b  d id  y o u  lik e  th e  b e s t?  W h y ?

1 6 . H o w  d if f ic u lt h a v e  y o u  f o u n d  th e  w o rk  in  th e  ( c le an in g /  c lo th in g  e tc )  in d u stry ?  

( e x p la in  e .g . h e a v y , d irty , b o r in g  e tc )
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17. H av e  y o u  f o u n d  it d if f ic u lt o r  e a sy  to  f in d  w o rk  in  A u stra lia ?

(P ro b e : H a s it tak e n  y o u  lo n g  to  f in d  y o u r jo b s?  W h at p ro b le m s  d id  y o u  

e n c o u n te r? )

18 . A re  y o u  c u rre n tly  d o in g  p aid  w o rk ?

I f  s o , w h a t is y o u r  jo b ?  ( g iv e  so m e  d e ta ils  o f  w h a t jo b  in v o lv e s) : 

p a rt- tim e , fu l l- tim e  o r  c a su a l?

d e sc rib e  y o u r w o rk p lac e  -  ( i.e . w o rk  a t h o m e , in  a  sm all o r  la r g e  fa c to ry , in  o th e r  

p e o p le 's  h o m e s  e tc ) :

I f  n o t, are  y o u  c u rre n tly  lo o k in g  f o r  p a id  w o rk ?

H o w  lo n g  h a v e  y o u  b e e n  lo o k in g ?

T h e  n e x t q u e s tio n s  are  a b o u t y o u r jo b  in  th e  ( c le an in g / c lo th in g  e tc )  in d u stry

19 . ( a ) D o  y o u  lik e  y o u r jo b ?

(b )  W h y /  w h y  n o t?

T ra v e l  a rra n g e m e n ts

2 0 . ( a )  H o w  d o  y o u  trav e l to  an d  f ro m  w o rk ?

(b )  D o  y o u  h a v e  d if f ic u lty  g e ttin g  to  o r  f ro m  w o rk ?

( e x p la in )

2 1 . D id  p ro b le m s  in  tra v e llin g  to  w o rk  a f f e c t y o u r c h o ic e  o f  jo b ?

( in  o th e r  w o rd s , w e re  y o u  lo o k in g  f o r  a  jo b  in  a  p a rtic u la r  are a? )

( e x p la in )

P a y

2 2 . W h a t h o u rs  d o  y o u  u su a lly  w o rk  in  a  w e e k ?

(P ro b e : sh if tw o r k ? )

2 3 . C o u ld  y o u  te ll m e  w h a t y o u  u su a lly  e arn  in  a  w e e k ?

( C h e c k  w h e th e r  th a t in c lu d e s  o v e rtim e )

2 4 . ( a )  A re  y o u  satis f ie d  w ith  th e  p a y  in  y o u r p re se n t jo b ?

(b )  W h y / W h y  n o t?

W o rk in g  c o n d itio n s

2 5 . - D o  y o u  g e t:

( a )  T e a  b re a k s?  (d e sc rib e ) :

( b )  S ic k  p a y ?

( c )  P a id  h o lid a y s ?

H o w  m an y  w e e k s/ y e ar?

( d )  L o n g  se rv ic e  le av e ?

( e )  M a te rn ity  le a v e ?

( f )  Su p e ra n n u a tio n ?

2 6 . W h e n  y o u  f irs t s ta rte d  th is  jo b , w e re  y o u  g iv e n  in f o rm a tio n  a b o u t th a t a w a rd  

c o n d itio n s  y o u  a re  e n title d  to ?

( e x p a n d ; w a s  a n  in te rp re te r  a v a ila b le  o r  u se d ? )
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2 7 . H a v e  y o u  e v e r  b e e n  in ju re d  at w o rk ?

(d e sc rib e )

I f  y e s , D id  y o u  re c e iv e  w o rk e rs ’ c o m p e n sa tio n ?

( e x p a n d )

2 8 . D o  y o u  th in k  th a t y o u r jo b  h a s  a n y  e f f e c ts  o n  y o u r  h e a lth  g e n e ra lly ?

( P ro b e : a c h e s  an d  p a in s , re p e titio n  s tra in  in ju ry / te n o sy n o v itis , tire d n e ss ; th e  

c h e m ic a ls  u se d  e tc .)

( D e s c r ib e ) :

2 9 . W h at is  y o u r o p in io n  o f  th e  w o rk in g  c o n d itio n s  in  y o u r in d u stry ?

( e x p la in )

Y o u r e m p lo y e e s )

3 0 . ( I f  e m p lo y e r  k n o w n  to  re s p o n d e n t)  W h a t n a tio n a lity  is y o u r e m p lo y e r?

(an d / o r)  W h a t n a tio n a lity  is  y o u r su p e rv iso r?  th e  le a d in g  h an d ?

3 1 . ( a ) H o w  w o u ld  y o u  d e sc rib e  th e  w a y  th at y o u r e m p lo y e rs  tre a t th e  w o rk e rs  in

y o u r fac to ry ?

(b )  D o  y o u  th in k  th a t m ig ra n t w o m e n  a re  tre a te d  d if f e re n tly  to  A u stra lia n -b o rn  

w o rk e rs?

( e x p la in )

3 2 . H av e  y o u  e v e r  h a d  a n y  d isa g re e m e n ts  o r  p ro b le m s  w ith  th e  e m p lo y e rs  o r  

su p e rv iso rs  in  y o u r c o m p an y ?

( e x p la in )

O th e r w o rk e rs

3 3 . W h a t n a tio n a lity  a re  th e  o th e r  w o m e n  w h o  y o u  w o rk  w ith ?

3 4 . ( a ) A re  th e re  m e n  d o in g  th e  sam e  w o rk  a s  y o u ?

(b )  W h y  / w h y  n o t?

( c )  W h a t n a tio n a lity  a re  th e  m a le  e m p lo y e e s  in  y o u r c o m p a n y ?

3 5 . H o w  w o u ld  y o u  d e sc rib e  th e  re la tio n sh ip  b e tw e e n  th e  p e o p le  y o u  w o rk  w ith ?  

( p r o m p t: f r ie n d ly , little  c o n ta c t, h o s ti le  e tc . )

3 6 . H a v e  y o u  n o tic e d  a n y  p re ju d ic e d  a ttitu d e s  o r  ra c ism  to w ard s  m ig ran ts  a t y o u r 

w o rk p la c e  a m o n g st e ith e r  th e  b o sse s  o r  th e  o th e r  w o rk e rs?

(d e sc rib e )

I f  y e s .

( a )  H o w  d o  p e o p le  re a c t to  th o se  w h o  b e h a v e  in  a  ra c is t m a n n e r?

( e .g . c o m p la in  to  th e  su p e rv iso r  o r  to  th e  u n io n , A n ti-d is c rim in a tio n  Bo ard ? )

(b )  H a s  th e  ra c ism  e v e r  a f f e c te d  y o u  p e rso n a lly ?

( e x p la in )

T rad e  u n io n s

3 7 . ( a ) A re  y o u  a  u n io n  m em b er?

( b )  W h y / w h y  n o t?

( c )  I f  y e s , w h ic h  u n io n ?
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3 8 . W h a t c o n ta c t h a v e  y o u  h a d  w ith  th e  u n io n  s in c e  y o u  s ta rte d  th is  jo b ?

(p ro m p t: h a v e  y o u  re c e iv e d  u n io n  lite ra tu re , s e e n  a  u n io n  o rg an ise r , b e e n  to  a 

u n io n  m e e tin g , c o n tac te d  th e  u n io n  y o u rse lf  a b o u t so m e th in g ? )

3 9 . D o  y o u  th in k  th a t th e  u n io n  in  y o u r in d u stry  d o e s a  g o o d  jo b ?

( e x p la in )

I f  w o m a n  w o rk e d  b e f o re  c o m in g  to  A u stra lia ,

4 0 . D id  y o u  h a v e  m o re  o r  le ss  c o n ta c t w ith  th e  tra d e  u n io n  w h e n  y o u  w o rk e d  b e fo re  

c o m in g  to  A u stra lia ?

Se x u a l  h a ra s s m e n t

Se x u a l h a ra s s m e n t -  th a t is , m a le  b o s se s  o r o th e r  e m p lo y e e s  m a k in g  se x u a l c o m m e n ts  o r 

ad v an c e s  to  w o m e n  w o rk e rs  -  is  s o m e tim e s a  p ro b le m  in  A u s tra lia n  w o rk p la c e s .

4 2 . H a v e  y o u  e v e r  c o m e  ac ro ss th is  in  y o u r c u rre n t o r o th e r jo b s?

( d e sc rib e )

H a s  it e v e r  a f f e c te d  y o u  p e rso n a lly ?

I f  y e s , H o w  d id  y o u  re sp o n d ?

(e .g . d id  y o u  c o m p la in  to  th e  u n io n  o r  th e  b o ss? )

L e a rn in g  E n g lis h

4 3 . C o u ld  y o u  sp e a k  E n g lish  b e f o re  y o u  c a m e  to  A u stra lia?

H o w  w e ll?

4 4 . W o u ld  y o u  say  y o u r k n o w le d g e  o f  En g lish  is:

v e ry  g o o d ?  f a i r ?

g o o d ?  p o o r?

4 5 . H a v e  y o u  a tte n d e d  E n g lish  c lasse s  s in c e  y o u 'v e  b e e n  in  A u stra lia ?

I f  y e s , w h e n  a n d  w h e re ?

I f  n o ,

4 6 . H o w  h a v e  y o u  le a rn t E n g lish ?

4 7 . D o  y o u  th in k  th a t h av in g  a  jo b  h e lp s  y o u  le a rn  E n g lish  o r  p re v e n ts  y o u  f ro m  

le a rn in g  q u ic k ly ?

( e x p la in )

F a m ily  r e s p o n s ib i l i t ie s

4 8 . I f  a p p ro p r ia te , W h a t is  y o u r  p a rtn e r 's  o c c u p a tio n ?

(n o te  w h e th e r  h e  w o rk s  a t th e  sa m e  fa c to ry )

4 9 . W h o  liv e s  in  y o u r h o u se h o ld  o th e r  th a n  y o u ?

5 0 . W h o  d o e s  m o st o f  th e  h o u se w o rk  in  y o u r h o u se h o ld ?

(P ro b e : w h a t a b o u t th e  sh o p p in g ?  c le an in g ?  c o o k in g ?  D o e s  y o u r h u sb an d  d o  

m u c h  h o u se w o rk ?  w h a t a b o u t th e  c h ild re n ? )

I f  re s p o n d e n t h a s  c h i ld re n ,

5 1 . W h a t a rra n g e m e n ts  d o  y o u  h a v e  f o r lo o k in g  a f te r  th e  c h ild re n ?
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5 2 . ( a )  H o w  d o  y o u  f in d  c o m b in in g  y o u r  p a id  jo b  w ith  y o u r fa m ily / h o u se h o ld

r e s p o n s ib i l i tie s ?

( b )  D o  y o u  th in k  th at, s in c e  y o u 'v e  h a d  a  jo b , y o u r  re la tio n sh ip  w ith  y o u r 

h u sb a n d  h as  c h a n g e d ?

( e x p la in )

I f  h u s b a n d  w o rk s  a t th e  sa m e  w o rk p la c e , H o w  d o e s  th is  a f f e c t y o u ?

5 3 . D o e s y o u r h u sb an d  e n c o u rag e  y o u  to  h av e  a  jo b  o r  w o u ld  h e  p re f e r  y o u  to  s ta y  at 

h o m e ?

( e x p la in )

5 4 . If  it w a s n ’t f o r  th e  m o n e y , w o u ld  y o u  s till  lik e  to  h a v e  a  jo b ?

( e x p la in )

5 5 . D o  y o u  h a v e  an y  o th e r c o m m e n ts  a b o u t y o u r  e x p e rie n c e s  in  th e  w o rk fo rc e  s in c e  

y o u 'v e  c o m e  to  A u stra lia ?

T h a n k  y o u  f o r  y o u r h e lp .

N o te s

( in c lu d in g  re lig io n  i f  k n o w n  f o r  A rab ic  w o m e n )
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