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Review

T h e  a rtic le  p re se n ts  th e  cu rren t s itu a tio n  o f  to u rism  s ta tis tic s  w h o se m ost 

im p o rtan t p a r t is  m o n th ly  ac co m m o d a tio n  s ta tis tic s . Fliis w as re v ised  in 

co o p era tio n  w ith  th e  S w iss  F ed era l S ta tis tic a l O ffice  an d  is n ow ad ay s in line 

w ith  th e  E u ro p ea n  s tan d ard s .

E v ery  th re e  yea rs  tw o  ra th e r  co m p reh en siv e  sa m p le  su rvey s a rc  ca rr ie d  out: one 

on th e  fro n tie rs  w h ere  fo re ign  tra v e lle rs  a re  le av in g  S lo v e n ia  an d  th e  o th e r in 

th e  acco m m od a tio n  e s tab lis lu n en ts .  S a m p le  su rv ey s a re  th e  m o s t im p ortan t 

sou rce  o f  d a ta  on in b o u n d  to u r ism  in  S lov en ia .

A s a p a r t o f  the  H o u se h o ld  B u d g e t S u rvey , th e  sam p le  su rvey  on trav els  o f  

d o m estic  p o p u la tio n  is  c a rr ie d  out.

In th e  fie ld  o f  to u rism , th e  S ta tis tic a l O ffice  o f  th e  R e p u b lic  o f  S lovenia 

co o p e ra tes  w ith  so m e  in te rn a tio n a l o rg a n isa tio n s , su ch  as  W T O  (W o rld  T ourism  

O rg a n isa tio n ), E u ro sta t (E u ro p e an  S ta tis tic a l O ffice ) an d  so m e o the rs .

K ey w ords: S ta tis tica l O ffice o f  th e  R ep u b lic  o f  S lo v en ia , S w iss  F ed era l 

S ta tis tic a l O ffice , sa m p le  su rv ey s, ac co m m o d a tio n  c ap ac itie s

I. INTRODUCTION

T h e  a rtic le  p resen ts  an  ov erv iew  o f  th e  c u rre n t s itu a tio n  in  the field o f  

to u r ism  s ta tis tic s  in  S lovenia.

In  S lov en ia , it is the  ta sk  o f  th e  S ta tis tica l O ffice o f  the R epublic  o f  Slovenia 

(S O R S ) to  co llect, p rocess  an d  p u b lish  da ta . T h is  m ean s th a t the  rep ortin g  un its  send 

th e ir  rep o rts  d irec tly  to the  SO R S. T h is  is a lso  th e  case  in the field o f  tourism  

s ta tis tic s .
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W ith in  th e  S O R S , th e  to u rism  s ta tis tic s  covers  6 spheres:

•  m o n th ly  a c co m m o d a tio n  s ta tis tic s ,

•  m o n th ly  su rvey  on  th e  n u m b er  o f  v is ito rs  a t som e  p o in ts  o f  in te res t  to 

to u ris ts  (m u seu m s, g a lle rie s , n a tu ra l  p h e n o m en a), a t sw im m in g  pools 

a n d  in  casin o s ,

•  a n n u a l survey on  th e  ac tiv itie s  o f  S lo v en ian  trav el a g e n c ies  (n u m b e r  o f  

o n e  -d ay  o r  m o re  days  tra v e ls  an d  n u m b er  o f  tra v e lle rs  m ak in g  th ese  

trav e ls) ,

•  a n n u a l su rvey  on  th e  n u m b er  o f  b o a ts  an d  p e rso n s h a rb o u re d  in  th re e  

S lo v en ian  m arin as ,

•  sam p le  su rv eys on  in b o u n d  to u rism  in  S lo v en ia  (w ith  3 -y ea r p e rio d ic ity ) 

a n d

•  sam p le  survey  o n  to u ris t trav e l o f  d om estic  p o pu latio n .

2. ACCOMMODATION STATISTICS

T h e  m o st im p o rta n t a n d  th e  m o st co m p reh en s iv e  p a rt o f  to u rism  s ta tis tic s  a t 

S lo v en ian  s ta tis tic a l o ffice  is ce rta in ly  ac co m m o d a tio n  s ta tis tic s . T h e  d a ta  on  th e  to tal 

n u m b er  on  a rr iv a ls  o f  to u ris ts  (d o m estic  a n d  fo re ig n ) a n d  th e ir  o v e rn ig h t s tays  a re  

av a ilab le  fro m  th e  y e a r  1949, w h ereas  th e  d e ta iled  d a ta  on d iffe ren t types  o f  to u ris t 

re so rts  a n d  a d m in is tra tiv e  u n its  a re  av a ila b le  s in ce  1961 (S O R S , 1997).

In  S lo v e n ia  th e re  a re  a p p ro x im ate ly  1000 ac co m m o d a tio n  es tab lish m en ts . 

T h e  L aw  o n  h o te ls  a n d  res ta u ra n ts  (O ffic ial Jo u rn a l RS, No. 1/95) d e fin es  th e  

fo llo w in g  typ es  o f  ac co m m o d a tio n  fac ilitie s : h o tels , m otels, b o a rd in g  ho uses, h o lid ay  

d w ellin g s , b ed  a n d  b rea k fa st fac ilitie s , in n s  w ith  acco m m o d a tio n , m o u n ta in  h u ts, 

h o lid ay  ac co m m o d a tio n s  fo r em p loy ees , yo u th  d o rm ito rie s , to u ris t ca m p s ite s , p r iv a te  

to u ris t ac co m m o d a tio n s  a n d  tem p o ra ry  ac co m m o d a tio n  fac ilitie s. A ll types  o f  

acco m m o d a tio n  fa c ili tie s  a re  in  lin e  w ith  th e  C lass ifica tio n  o f  to u ris t ac co m m o d a tio n  

es ta b lish m e n ts  a n d  d w ellin g s , th a t is v a lid  in  E U  m em b er s ta tes  (E u ro s ta t, 1997). T h e  

SO R S resp ec t th e  d e fin e d  b reak d o w n  a n d  a lso  p u b lish  th e  g a th e re d  d a ta  in  th a t  way.

T h e  m o n th ly  ac co m m o d a tio n  s ta tis tic s  co llec ts  th e  d a ta  o n  a rr iv a ls  o f  to u ris ts , 

o v ern ig h t s tays  a n d  fa c ili tie s  o f  th e  acco m m o d a tio n  es tab lish m e n t, th a t  w ere  av a ilab le  

in th e  re p o r tin g  m o n th . B eside  th e  d a ta  on  a rr iv a ls  a n d  o v e rn ig h t s tays  p ro cessed  by 

d ifferen t c ri te r ia , th e  d a ta  on  av a ilab le  c ap ac itie s  a re  a lso  av a ilab le  p e r  m o n th . U pon 

th ese d a ta  it is p o ssib le  to  ca lcu la te  th e  m o n th ly  net ra te  o f  o ccu p an cy  o f  b ed -p laces . 

E ven i f  th e re  h av e  b een  no  g uests  in a n  e s ta b lish m e n t (e.g . hotel o r  b o a rd in g  h o u se ) in  

the  rep o rtin g  m o n th , b u t th e  e s ta b lis h m e n t w as o pen  a n d  th e  ca p ac itie s  w ere av a ilab le , 

the  rep o rtin g  u n it sh o u ld  by a ll  m ean s p ass  th is  in fo rm a tio n  to  th e  S ta tis tica l o ffice, a t 

least by te lep h o n e  (S k afa r, 1996).
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T h e  rep o rtin g  u n its  sh o u ld  sen d  th e ir  rep o rts  fo r th e  re fe ren ce  m o n th  till 5th 

o f  th e  fo llo w in g  m on th . I f  they  fa il to do  th is , they  u sua lly  rece iv e  a  rem in der. In 

su m m e r seaso n , h ow ever, they  a re  sen t tw o rem in d ers . I f  th ey  s till do  no t send  the 

repo rt, w e co n tac t th em  a g a in  by te leph one .

T h e  p re lim in ary  d a ta  a re  p u b lish ed  ap p ro x im ate ly  th ree  w eeks upon  the 

re fe ren ce  m o n th , w h ereas  th e  fina l d a ta  a re  p u b lish ed  w ith  a  m o n th  a n d  a h a lf  delay. 

T h e  m o n th ly  d a ta  a re  p u b lish ed  in  th e  m o n th ly  p u b lica tio n  R ap id  reports. F or the 

w h ole  y e a r  d e ta iled  d a ta  a rc  av a ilab le  in  th e  p u b lica tio n  An annual overview of 

tourism statistics. In  th e  in tro d u c to ry  p a rt  o f  th is  p u b lica tio n , th e  m etho do logy  o f  the 

m o n th ly  ac co m m o d a tio n  survey  a n d  a lso  th a t o f  o th e r an n u a l surveys is exp lained . 

(S O R S , 1997).

O n e  o f  th e  im p o r ta n t d em an d s  o f  th e  m o n th ly  acco m m o d a tio n  s ta tis tic s  is to 

m a in ta in  th e  u p d a ted  lis t o f  th e  u n its  w h ich  a re  o b lig ed  to  m ak e  reports. W e try to 

reac h  th is  o b jec tive  v ia  co -o p era tio n  w ith  a d m in is tra tiv e  u n its , m u n ic ip a litie s , tou ris t 

o ffices , d iffe re n t p u b lica tio n s , ad v e rtise rs  a n d  o n  th e  b asis  o f  o u r ow n kno w ledge  in 

th e  field.

In  th e  fu tu re, w e w ou ld  lik e to  w ork  w ith  u p g rad e d  survey  softw are. It is our 

p la n  to  e la b o ra te  a n  ex ten d ed  form  fo r th e  h o tels  a n d  s im ila r  e s tab lish m en ts . In  the 

m o n th ly  repo rt th ey  sh o uld  w rite  dow n the  a rriv a ls  a n d  o v e rn ig h t s tays  p e r each  day. 

In  th is  w ay w e co u ld  ca lcu la te  th e  o ccu pancy  ra te  o f  room s, w h ich  is one  o f  the 

reco m m e n d a tio n s  o f  E u ro s ta t (E u ro sta t, 1996a).

3. SAMPLE SURVEYS ON FOREIGN TRAVELLERS AND FOREIGN 

TOURISTS

E v ery  th re e  yea rs , d u rin g  the  4 su m m e r m o nth s, th e  S tatis tica l Office 

im p le m e n t tw o sam p le  surveys to in v estig a te  in  th e  in b o u n d  trav e l an d  to urism  flows. 

T h e  sam p le  survey on  fo re ig n  trav e lle rs  is co n d u c ted  w h en  tra v e lle rs  dep art from  

S lo v en ia  a t  b o rd e r c ro ss in g  p o in ts  o n  th e  ro ad s  o r  fro m  a irp o rts . T h e  sam ple survey on 

fo re ig n  to u ris ts , th a t tak es  p lace  in  ac co m m o d a tio n  es tab lish m e n ts , prov ides the data 

o n  th e  c h a ra c te r is tic s  o f  fo re ig n  to u ris ts  an d  th e ir  ex p en d itu re . B oth surveys were 

a lread y  im p lem en ted  in  th e  fo rm er  Y ug o slav ia , u n d e r d iffe ren t c ircum stances, in 

co m p lia n c e  w ith  th e  m eth o do log ical g u id e lin e s  o f  th e  fo rm er  F ederal S tatistical 

O ffice. (S av ezn i zav od  za  s ta tis tik u , 1986 a n d  1989).

y
3.1 Sample survey on foreign travellers

T h e  sa m p le  survey  w as im p lem e n te d  in  1997, from  the b eg in n in g  o f  Ju n e till 

th e  en d  o f  S ep tem b er, co m p ris in g  72  o b serva tio n  days on  29 road b o rd er c ro ssin g  

p o in ts . T h e  in te rv iew s took  p lace  fro m  6 a .m . till 10 p .m . on selected days.
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W ith  th e  survey  w e w an ted  to a cq u ire  m o re  d e ta iled  in fo rm atio n  o n  th e 

ch a ra c te ris tic s  o f  fo re ig n  trav e lle rs . T h e se  w ere in te rv iew ed  w h en  they  w ere  leav in g  

S lo ven ia  a t th e  ro ad  ex it po in ts. T h e  ch a ra c te ris tic s  w e w ere in te res ted  in  w ere: 

n a tio n a lity , ag e, th e  m ain  p urp o se  o f  v is it to  S loven ia , d u ra tio n  o f  v is it, type o f  v is it (a 

sam e-day  v is it o r  a  v is it w ith  o ne  or m o re  o v e rn ig h t stays), w h ich  p lace  they  v is ited , 

w ha t type o f  acco m m o d a tio n  they  s tayed in, how  m uch  they sp en t, h ow  they  p a id  a n d  

w ha t w ere th e ir  im p ress io n s). T o  ge t re liab le  d a ta , th e  q u e stio n n a ire s  w ere tra n s la te d  

in six  fo re ig n  lan g u ag es .

T h e  o b se rv a tio n  u n it w as d e te rm in e d  to  be a trav e lle r  in  a  v eh ic le , i.e. a  car, 

m otorb ike , v an  a n d  bus, w ith  a  fo re ig n  n u m b er p la te , th a t w as leav in g  S lo v en ia  at a  

road  ex it p o in t. A ll v eh ic les  w ere coun ted . T h e  q u estio n s  re fe rrin g  to  th e  ex p enses , 

th a t  th e  trav e lle rs  h ad  d u r in g  th e ir  trav el a n d  stay in  S loven ia , w ere  d ire c te d  to th e  

in te rv iew ed  tra v e lle r a n d  th e m em b ers  o f  h is trav el pa rty , w ho sh a re d  th e  ex p en ses  

to g e th e r  (S k afa r, Z a le te l, 1997a).

T h e  survey w as im p lem en ted  by face -to -face in te rv iew  fo llo w in g  th e 

p rescrib ed  p roced u re . F rom  6 a m. th e  in terv iew ers  w ere  c o u n tin g  fo re ig n  v eh ic les . In 

th e  au x ilia ry  form  they  w ro te  dow n the  n u m b er  o f  p assed  a n d  se lec ted  v e h ic les  for 

each ho ur. F o r every  ex it p o in t an d  every  selec ted  day th e  ran d o m  b e g in n in g  o f  

se lec tio n  w as d e te rm in e d  a n d  to ex c lu d e  th e  su bjec tive  se lec tio n  o f  th e  v eh ic les , th e  

se lectio n  s tep  w as d e te rm in e d  as  w ell. W e a n tic ip a te d  ap p ro x im ate ly  100 fo re ig n  

trav e lle rs  to be in te rv iew ed  p e r  o b se rv a tio n  day, p e rh a p s a  few  less o r  m ore . T h e  

se lec tio n  step  d iffe red  from  o n e  ex it p o in t to  th e  o th e r an d  fro m  m o n th  to  m o nth .

T h e  b ase  fo r th e  sam p lin g  fram e  w ere th e  d a ta  on  d e p a rtu re s  o f  fo re ig n  

p a ssen g ers  a t th e  ex it p o in ts  fro m  Ju n e  till S ep tem b er 1996. T h e  m o n th ly  av a ilab le  

d a ta  fo r each ex it p o in t are: th e  to tal n u m b er  o f  fo re ign  v eh ic les  a n d  se p ara te ly  th e  

n u m b er o f  ca rs , buses, m o to rcy cles a n d  th e  to ta l a n d  sep ara te  n u m b er o f  p assen g e rs  

for each  type o f  v e h ic le  (N o vak, 1997).

T h e  sa m p lin g  fram e  w as s tra tified  to  16 s tra ta  acco rd in g  to 4 f ro n tie rs  a n d  4 

o b se rv a tio n  m o n th s . T h e  sam p le  w as p ro p o rtio n a lly  s tra tif ied  ac co rd in g  to  th e  n u m b er  

o f  the  fo re ig n  p asse n g ers  d ep artu res . T h e  b o rd er  c ro ss in g  p o in ts  w ere se lec ted  w ith  the  

p rob ab ility  p ro p o rtio n a l to  th e ir  s ize (PPS), th e  o b serva tion  days  w ere  se lected  

sy stem atica lly .

T h o se  ex it p o in ts  w ith  less th an  27 th o u sa n d  p a ssen g ers , i.e. o n  th e  av era g e  

less th an  3 00  v eh ic les  p e r day in  any  o f  th e  s ta ted  su m m e r m o n th s , w ere  ex c lu d ed  

from  th e  s a m p lin g  fram e. W e an tic ip a te d  th a t not less th an  every th ird  v e h ic le  sh o uld  

be selected .

In S lo v en ia  th e re  a re  94 road  b o rd er c ro ss in g  p o in ts  fo r w h ich  th e  d a ta  a re  

av ailab le . A fter th e  ex c lu sio n  o f  m in o r  ex it p o in ts, 48  o f  th em  on  4 f ro n tie rs  rem ain ed  

in th e  sa m p lin g  fram e. In  the  fina l s tag e  29 ex it p o in ts  w ere selected .
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A s a lread y  said , acco rd in g  to  th e  sy stem atica l se lec tion , we an tic ip a te d  tha t 

a p p ro x im ate ly  100 in terv iew s w ou ld  be co n d u c ted  p e r day. B u t th is  m ethod  o f 

se lec tio n  o f  p asse n g e rs  d id  no t tu rn  ou t to  be th e  very' o p tim a l one. A c tua lly  th e re  has 

n ev er b een  a  th eo re tic a l D -day. O n  som e days ov er 20 0  in terv iew s w ere co n d u cted  and  

on  o th e rs  h a rd ly  60  w ere  co n du c ted . T h e  to ta l a m o u n t o f  th e  v e h ic les  a n d  so the 

se lec ted  n u m b er  o f  in terv iew s w ere  h eav ily  in flu en ced  by th e  w ea th e r, tem pera tu re , 

day  o f  th e  w eek, e.g . it is m o re  custom ary  to go  sh o p p in g  to  Italy  o r  H un g ary  on a 

T h u rsd ay  th a n  o n  a  W edn esd ay ; on  S u n day s m o re  Ita lian s  w en t sw im m in g  in  Istria  

th a n  o n  S a turday s, etc.

A t th e  end  o f  o b se rv a tio n  p e rio d  w e h a d  a  to ta l o f  7261 q u estio n na ires , 

am o n g  th em  7 00  o r  cca. 10 %  rem ain ed  n o n -resp o n d ed , ex cep t fo r th e  d a ta  on 

n a tio n a lity  o f  th e  p assen g er. I f  we c o n sid e r  th a t acco rd in g  to the  sam p lin g  design  

th e re  h a d  b een  7 2 00  in terv iew s p lan n e d  an d  tak e in to  acco u n t som e  co m p lica tio n s , we 

m ust co n c lu d e  th a t w e cam e  v ery  c lose to  th e  a n tic ip a te d  n um ber.

A s sam p le  surveys o f  su ch  ex te n t a re  ra th e r  ex p en siv e, th e  d a ta  sh o uld  be 

p ro cessed  an d  an a ly se d  as  soon  as  possib le. A  few  days a fte r th e  in terv iew s were 

co nc lu d ed , a ll d a ta  h ad  a lread y  been  p ro cessed  w ith  B la ise  3 softw are. A s soon as  the 

d a ta  from  th e  re g u la r  m on th ly  f ro n tie r  survey  w ere  av a ilab le  fo r th e  w h o le  popu lation  

for 4 su m m er m o n th s , th e  d a ta  w ere  a lso  w e igh ted . W ith  the  p ro cess o f  w e ig h tin g  we 

co rre c ted  th e  e rro r  o f  n o n -eq u a l p rob ab ility  o f  se lec tion  o f  th e  v e h ic les  an d  th e  erro r 

b ecause  o f  n o n -resp o n se  o f  so m e  veh icles . At so m e  sa m p lin g  u n its  a ll q uestions , e g. 

th o se  on  ex p enses, w ere  not an sw ered . T h o se  m iss in g  item s w ere  im p u ted  o n  the  basis 

o f  ca lc u la tio n  o f  a v e rag e  v a lu es  in  the  sam e  s tra ta .

In  th e  las t y ea rs  we p resen t th e  fin d in g s  o f  th e  sam p le  surveys bo th  w ith or 

w ith o u t lim ita tio n s . T h a t m ean s th a t th e  es tim a tio n s  w ith  th e  co effic ien t o f  v ariation  

th a t  is m in o r  th a n  0.1 a re  p u b lish ed  w ith ou t l im ita tio n s  an d  th e es tim a tio n s  w ith  a 

h ig h e r  co effic ien t a re  p u b lish ed  in on e  o r  tw o b rack e ts  o r even su bstitu ted  w ith a 

po in t. W ith  th is  m eth o d  we w an t to a le r t th e  d a ta  u se rs  o n  th e  p ro p er  in te rp re ta tio n  o f 

th e  d a ta  o r  e s tim a tio n s  respective ly .

T h e  q u e stio n n a ire  fo r the  sam p le  survey  on  th e  fo re ig n  p assen gers was 

p rep a re d  in  lin e  w ith  th e  reco m m e n d a tio n s  o f  W T O  (W T O , 1995a) an d  E urostat 

(E u ro s ta t, 1996a), bu t on  th e  o th e r  h a n d  th e  co n tin u ity  w ith  th e  sam p le  surveys from 

the  p rev io u s  y ea rs , w hen  th e  sam p le  survey w'as p a rt  o f  Y ugoslav  survey, was 

p rese rved.

3.2 Sample survey on foreign tourists

S im u ltan eo u sly  w ith  th e  sam p le  survey  on  fo re ign  trave lle rs  th at w ere leav ing  

S lov en ia , the  SO R S a lso  im p lem en ted  th e  sam p le  survey  on fore ign  tourists, th a t w ere 

s tay in g  in  acco m m o d a tio n  es tab lish m en ts . B o th  surveys reveal ch a rac te ris tic s o f  

fo re ign  trav e lle rs  a n d  to u ris ts  d u r in g  th e  su m m e r to u ris t season  in Slovenia.
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T h e  sam p le  survey o n  fo re ig n  to u ris ts  in v estig a tes  th e  so cio -eco n o m ic  an d  

d e m o g ra p h ic  c h a ra c te r is tic s  o f  fo re ig n  to u ris ts , ch a ra c te ris tic s  re la ted  to  th e ir  s tay in  

S lo v en ia , th e  m ain  p u rp o se  a n d  m o tiv es  fo r  th e ir  a rriv a l, th e ir  ex p en ses  an d  

im p ress io n s  re g a rd in g  th e ir  s tay a n d  to u ris tica l o ifer.

T h e  survey  on  fo re ig n  to u ris ts  w as im p lem en ted  in  acco m m o d a tio n  

es ta b lish m e n ts , th a t is in  ho te ls , c a m p in g  s ite s  a n d  p riv a te  acco m m o d a tio n  fac ili tie s  

s in ce  th e  b e g in n in g  o f  Ju n e  till th e  en d  o f  S ep tem b e r 1997.

T h e  o b se rv a tio n  u n it  w as a  to u ris t, w h o  h as  b een s tay in g  in  S lo v en ia  a lo n e  o r 

w ith  h is  trav e l p a rty . F o llo w in g  th e  d e fin itio n  o f  W T O  a n d  E u ro s ta t (E u ro sta t, 1996a) 

a  fo re ig n  to u ris t is a  p e rso n  w h ose  u su a l en v iro n m en t is o th e r  th a n  S lo v e n ia  an d  w ho 

sp en t a t leas t o n e  n ig h t  (b u t less th a n  12 m o n th s) in  a  co llec tiv e  o r  p riv a te  

ac co m m o d a tio n  in  S lovenia.

T h e  q u es tio n  ab o u t th e  ex p en ses  in  th e  p lace o f  in te rv ie w  w as set to  th e  

to u ris t  a n d  h is  trav el p a rty  to g e th e r. W e a sk ed  h im  o r th em  ab o u t h is  o r  th e ir  

e x p en ses  on  th e  p rev io u s  d ay  (S k afa r, Z a le te l, 1997b). T h is  g ave  us th e  o p p o rtu n ity  to 

a sk  th em  for m o re  d e ta iled  s tru c tu re  o f  ex p enses. In  p rev iou s  sam p le  surveys w e ask ed  

th e  to u ris ts  ab o ut th e ir  ex p en ses  d u r in g  th e  w h o le  p e rio d  o f  th e ir  s tay in  th e  p lace  o f  

in te rv ie w  (S av ezn i zav od  za  s la t is t ik u , 1989). In  th a t case  som e  o f  th em  d id  n o t w an t 

o r  c o u ld  n o t g iv e  th e  m o re  d e ta iled  o r  ex ac t d a ta , e sp ec ially  w hen  th e  in te rv iew s w ere  

se t to  th em  in  th e  fir s t  d ays  o f  th e ir  s lay in  th e  p la c e  o f  in terv iew . A fter h a v in g  s tu d ied  

th e  q u e s tio n n a ire s  o f  1997, w e es tab lish e d  th a t  th e  fin d in g s  show , th a t m o re  to u ris ts  

a n sw e red  th e  q u es tio n  o n  ex p en ses  th a n  in  1994 (S k afa r, 1995).

T h e  b ase  fo r sa m p le  fram e  w ere  th e  d a ta  fro m  th e  m o n th ly  ac co m m o d a tio n  

s ta tis tic s  fo r th e  p e rio d  o f  4 su m m e r m o n th s  in 1996. T h e  to u rism  s ta tis tic s  

d is tin g u is h  th e  fo llo w in g  typ es  o f  to u ris t p lac es  in  S lovenia: L ju b ljan a  - th e  ca p ito l, 

a n d  th e  h e a lth , seasid e , m o u n ta in  a n d  o th e r  to u ris t  re so rts . O n ly  th e  fo re ig n  to u ris ts  

from  o th e r  to u ris ts  re so r ts  w ere  n o t in c lu d e d  in  th e  s a m p lin g  fram e . T h e  type  o f  to u ris t  

reso rt rep re sen te d  th e  f irs t level o f  s tr a tif ic a tio n  in  th e  s a m p lin g  fram e . T h e  p laces  

w ith  le ss  th a n  8 00  o v e rn ig h t s tays  o f  fo re ig n  to u ris ts  in  th e  re fe ren ce  p e rio d  w ere  a lso  

ex c lu d ed , u n les s  they  w ere  a  p a r t  o f  a  b ro a d e r  to u ris t a rea . A t th e  fin a l s tag e  th e re  

w ere  165 a c co m m o d a tio n  e s ta b lis h m e n ts  in  th e  sam p le  fram e  (A rn ez , Z a le te l, 1997a).

T h e  sam p le  fo r th e  survey o n  fo re ig n  to u ris ts  is a  tw o -step  sam p le  d esign . 

S tra ta  w ere d e fin e d  a c co rd in g  to  th e  ty p e o f  to u ris t re so rt a n d  th e  ty p e o f  

acco m m o d a tio n . F in a lly  th e re  w ere 122 to u ris t acco m m o d a tio n s  se lec ted  fo r th e  

in te rv iew s, am o n g  th em  88 h o tels , 25 c a m p in g  s ites  a n d  9 to u ris t agen c ies .

In  th is  survey  th e  se lected  in te rv iew ers  w ere  th e  em p lo y ees  in  th e  

acco m m o d a tio n  e s ta b lish m e n ts , m ostly  recep tio n  c le rks . O n  th e  1st Ju n e  th ey  s ta rte d  

to n u m era te  th e  fo re ig n  to u ris ts  w ho a rr iv ed  to  th e ir  e s tab lish m e n t. T h is  n u m era tio n  

w as th e  b asis  fo r a ll  in te rv iew s. T h e  firs t fo re ig n  to u r is t w as se lec ted  to  b e  in te rv iew ed  

a t a  d e fin ed  ran d o m  sta rt,  w h e re as  a ll fu rth e r  in terv iew s w ere  c a rr ie d  o u t by  a 

d e te rm in ed  s tep fo r each  e s tab lish m en t (S k a fa r , Z a le te l, 1997b).
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A cco rd in g  to  th e  d a ta  from  th e  m o n th ly  acco m m o d a tio n  s ta tis tic s , the 

av e ra g e  le n g th  o f  s tay  in  h e a lth  reso rts is lo n g er th an  in  o th e r types o f  resorts , e.g. in 

L ju b lja n a  (S O R S , 1997). T h is  is th e  reason  th a t n o t so m any  in terv iew s w ere p lan n ed  

in  h e a lth  reso rts  a s  in  L ju b ljana .

U p o n th e  co n c lu d ed  fie ld  w ork , w e  b e liev e  th a t th e  survey  f in d in g s  cou ld  be 

m o re  o b jec tiv e  fo r d iffe ren t ty p es  o f  re so rts  i f  th e  survey  w ou ld  h av e b een  cond uc ted  

n o t o n ly  in  th e  su m m e r seaso n  b u t a lso  in  o th e r  p e rio d s  o f  th e  year. T h e  su m m er 

m o n th s  a re  th e  p eak  o f  th e  seaso n  for fo re ig n  to u ris ts  in  th e  seasid e  an d  m ou n tain  

reso rts . T h e  la tte r  a re  a lso  v is ited  in  th e  w in te r  season . O n  th e  o th e r  h a n d  th e re  a re  

m u ch  m o re  fo re ig n  to u ris ts  in  h ea lth  reso rts  in  au tu m n  o r  sp rin g  tim e  th a n  in sum m er. 

It is th e  s im ila r  s itu a tio n  in  L ju b ljana .

A s a lre ad y  m en tio n e d , th e  in terv iew ers  sh o u ld  fo llow  th e  d e fin ed  s tep o f  

se lec tio n  o f  fo re ig n  to u ris ts  to  reach  th e  o b jec tiv ity  o f  selec tion . T h e  in terv iew ers  w ere 

n o t  v ery  e n th u s ia s t ic  ab o u t th e  idea o f  e x tra  w ork , e sp ec ially  n o t in  th e  seasid e  resorts. 

T h e  S O R S  co uld  not ad eq u a te ly  s tim u la te  th em  in  fin an c ia lte rm s . So fo r th e  nex t 

su rvey  a fte r  3 y ea rs  w e w ill h av e  to  fin d  a n o th e r  m e th o d  o f  se lec tion  o f  to u ris ts  to 

reach  th e  o b jectiv ity  a n d  a lso  n o t to  b e  fo rced  to  em p loy  th e  recep tio n  c le rk  any  m ore.

S im ila rly  to  th e  su rvey  on  fo re ig n  trav e lle rs , in  th e  sam p le  survey on  fore ign  

to u r is ts  w e a lso  p ro cessed  th e  d a ta  s im u ltan eo u sly  w ith  th e  fie ld  w ork. As soon as  the 

d a ta  fo r th e  fo u r su m m er m o n th s  from  th e  m o n th ly  acco m m o d a tio n  s ta tis tic s  w ere 

av a ila b le , th e  d a ta  from  th e  sam p le  survey  w ere a lread y  w eig h ted  to ex ten d  the 

fin d in g s  o n  th e  to ta l p o p u la tio n  o f  fo re ig n  to u ris ts . S om e d a ta  o n  ex p en ses  w ere also 

im p u ted  on  th e  b asis  o f  c a lc u la ted  av erag es . T h e  survey  f in d in g s  w ill be an a ly sed  and  

p u b lish ed  in  th e  sam e  w ay as  th e  fin d in g s  from  th e  survey o n  fo re ig n  trave lle rs . B oth 

su rv eys p resen t th e  ac tu a l s ta te  o f  to u rism  a n d  tra v e ls  in  S lo ven ia  in  su m m er season 

1997.

4. THE SAMPLE SURVEY ON TRAVELS OF DOMESTIC POPULATION

T h is  sa m p le  survey is a  p a rt o f  ex ten siv e  H o useho ld  B u d g ed  Survey. It w as in 

D ecem b er 1993 th a t  it h as  b e en  th e  la s t tim e  co n d u c ted  in  3 270  h ou seh o ld s  (SORS, 

1993). T h e  m em b ers  o f  th e  h o u seh o ld s  w ere  in terv iew ed  abo u t th e ir  sh o rte r and 

lo n g e r  trip s  (h o lid ays) in S lo v en ia  an d  ab ro ad , abou t b u sin ess  trip s  an d  one-day 

ex cu rs io n s . T h e  re fe ren ce  p e rio d  w as th e  w h o le  year. T h e  resp o n d en ts  gave quite 

re liab le  an sw ers  o n  w hen  a n d  w h ere  they h ad  b een  on th e ir  m a in  holidays, but less 

re l iab le  an sw ers  w ere  g iven  o n  th e  s tru c tu re  a n d  a m o u n t o f  th e ir  expenses. M uch 

tro u b le  a ro se  w ith  an sw ers  ab o u t b u s in ess  trip s  a n d  o ne-d ay  excurs ions.

In  th e  m ean tim e , th e  h o u seho ld  b u d g e t survey  w as tho ro ug h ly  revised. S ince 

F eb ru ary  1997 it is co n d u c ted  a s  a  3 -y ea r c o n tin u o u s sam p le  survey. A n nually  1200 

h o u seh o ld s  a re  in te rv iew ed  a n d  in  3 y ea rs  a  to ta l o f  3600  househo lds  (A rnez, Z alete l, 

1997b). A lso  in  th e  rev ised  survey th e re  is a  p a rt o f  q uestio n n a ire  d esig ned  for 

d iffe re n t typ es  o f  trip s  an d  ho lidays . Q u estio n s  w ere  ad a p ted  to the  new  n eeds and
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req u irem en ts  o f  u se rs  a n d  o f  co u rse  to s ta n d a rd s  a n d  req u irem en ts  o f  W T O  (W T O , 

1995b) a n d  E u ro sta t (E u ro sta t, 1996b). R e g a rd in g  th e  co n tin u ity  o f  th e  su rvey, th e  

re fe ren ce  p e rio d  w as sh o rte n e d  to  th e  las t h a lf  o f  year. A t th e  m o m en t w e can  no t 

a ssu re  th a t th e  a n n u a lly  g a th e re d  d a ta  w ill be ad eq u a te  fo r q u a lity  fin d in g s  on  trav e ls  

o f  d o m estic  p o p u la tio n . It m ig h t be  th e  case th a t  w e w ill h ave  to  su m m a ris e  th e  d a ta  

from  th re e  y e a rs  to  a cq u ire  th e  re liab le  da ta . T h e  p rev io u s resu lts  sh ow  th a t a  th ird  o f  

th e  p o p u la tio n  enjoys  th ese  h o lid ays , lo n g er th an  th re e  days. T h a t m ean s th a t w e w ill 

g a th e r  th e  an sw ers  fo r on ly  abo u t 40 0  ho useho ld s . T h a t m ig h t be a  too sm all n u m b er  

for th e  m o re  in -s ig h t  an a ly ses  o f  m ob ility  o f  th e  p o pu latio n .

5. INTERNATIONAL CO-OPERATION

A fter th e  d e c la ra tio n  o f  in d ep e n d e n c e  o f  th e  R epub lic  o f  S lov en ia , the  

in te rn a tio n a l co -o p era tio n  o f  th e  S lo v en ian  to u rism  s ta tis tic s  s ta rted  in  1993 w ith  the  

co -o p era tio n  w ith  th e  Sw iss F edera l S ta tis tica l O ffice. In  1994 th e  Sw iss ex p erts  

v is ited  th e  S O R S tw ice  a n d  ac q u ired  th o ro u g h  in s ig h t in  th e  s itu a tio n  o f  to u rism  

s ta tis tic s . In  S w itze rlan d  th e  to u rism  s ta tis tic s  p red o m in an tly  d ea ls  w ith  th e  m o nth ly  

acco m m o d a tio n  s ta tis tic s. So th e  m ain  to pic o f  th e ir v is it w as th e  a cco m m o d a tio n  

s ta tis tic s  (S k afa r, 1994a). T hey  p rep ared  som e  p ro po sa ls  for im p ro v em en ts , sp ec ia lly  

in  th e  fie ld  o f  co -o p era tio n  w ith  the  rep o rtin g  u n its  (M eie r, 1994). D u rin g  o u r v is it  at 

the  Sw iss s ta tis t ica l office, w e ac q u ired  kn ow ledg e  o f  th e  Sw iss system  o f  

acco m m o d a tio n  s ta tis tic s  (S k afa r, 1994b). O n  th e  b asis  o f  new ly g a th e red  k now ledge , 

w e s ta rte d  in  1 995/96  w ith  th e  rev is io n  o f  o u r ac co m m o d a tio n  s ta tis tics .

W e a lso  co -o p era te  w ith  th e  E u ro p ean  s ta tis tica l office, E u ro sta t. W e a rc  

in v ited  to  th e  reg u la r  to u rism  s ta tis tic s  m ee tin g s  o f  th e  E U  m em b er s la tes. T h is  is the  

m ost co n v e n ie n t w ay fo r g a th e r in g  th e  l ite ra tu re  fro m  th e fie ld  o f  to u rism . W ith  the  

s tudy o f  th e  l ite ra tu re  w e ge t th e  k n ow ledg e  to ad ap t o u r surveys to E u ro p e an  

req u irem en ts .

In  N o v em b er 1996 th e re  h as  b een  th e  firs t m ee tin g  o f  E u ro s ta t o n  co

o p e ra tio n  w ith  th e  C en tra l E u ro p ean  co u n trie s  in th e  fie ld  o f  to u rism  (E u ro sta t, 

1996b). W e filled  in  th e  ex ten siv e  q u es tio n n a ires  on  th e  s itu a tio n  o f  h a rm o n isa tio n  o f  

to u rism  s ta tis tic s  in  S lovenia. W e a lso  g ave  m an y  s ta tis tica l d a ta  from  v ario u s  surveys 

in  to u rism  s ta tis tic s . T h ese  d a ta  w ill be p u b lish ed  by E u ro s ta t in  a  co m m o n  

p u b lica tio n  fo r a ll in c lu d e d  coun tries .

S lo v en ia  is a lso  a m em b er o f  the  W orld  T o u rism  O rg a n isa tio n  (W T O ). 

A nn u ally  w e co n tr ib u te  d a ta  on S lo v en ian  to urism . T h ese  d a ta  a re  p u b lish ed  in  

v a rio u s  p u b lica tio n s , e.g . C o m p en d iu m  o f  T o u rism  S ta tis tic s  (W T O , 1997).

6. CONCLUSION

A fter th e  d ec la ra tio n  o f  in d ep en d en ce , th e  S lo ven ian  to u rism  s ta tis tic s  kept, 

w ith som e q u a lita tiv e  ch an g es , th e  co n tin u ity  es tab lish ed  u n d e r  th e  Y u g o slav ian  

to urism  s ta tis tic s . T h e  m o st im p o r ta n t p a rt rem ain s  th e  acco m m o d a tio n  s ta tis tic s .
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W ith  th e  rev is io n  o f  th e  m o nth ly  survey  w e esse n tia l ly  im p rov ed  th e  q u a lity  o f  the 

d ata . A t d e s ig n in g  th e  survey we b o re  in  o u r m in d s th e  reco m m e n d a tio n s  o f  W T O  and  

E u ro sta t.

T o  g e t a  b e tte r  p ic tu re  o f  fo re ign  to u rism  a n d  tra v e ls  in  S lov en ia , the  SO RS 

im p le m e n t sa m p le  surveys w ith  lo n g er periodicity ' am o n g  th e  fo re ig n  trav e lle rs  an d  

to u ris ts . W ith  th e  survey  im p lem en ted  on  b o rd er  c ro ss in g s  w e get th e  d a ta  on  the 

s tru c tu re  o f  to u ris ts , sam e-day  v is ito rs , daily m ig ran ts , t ra n s it  a n d  o th e r trav e lle rs  that 

a re  leav in g  S lo v en ia , the  d a ta  on th e ir  im p ress io n s  a n d  on  co nsu m p tio n . T h e  survey 

on fo re ig n  to u ris ts  b r in g s  the  d a ta  on  ch a ra c te ris tic s  o f  trav el an d  stay  o f  foreign 

to u ris ts , o n  th e ir  im p ress io n s  an d  on  th e ir  co n su m p tio n . B o th  surveys a re  an  im po rtan t 

so u rce  fo r c a lc u la tin g  th e inco m e from  to u rism  activity.

W ith  th e  sam p le  survey  on  d om estic  p o p u la tio n  tra v e ls  we in v estig a te  th e  

trav e l flow s o f  S lo v en ian s  a n d  th e ir  co n su m p tion .
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SLOVENIJE

R ad  p r ik a z u je  tre n u tn u  s itu a c iju  s ta tis tik e  tu r iz m a , č iji j e  n a jv ažn iji d io  m je se č n a  s ta tis tik a  
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s ta tis tik u  i d a n a s  j e  u su g la še n  s eu ro p sk im  s tan d a rd im a .
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s tran i g o sti n a p u š ta ju  S lo v en iju  i d ru g a an k e ta  u sm ješ ta jn im  k ap ac ite tim a . U zo rc i an k e tn ih  

u p itn ik a  n a jv a ž n iji  su  izvo r p o d a ta k a  ko ji se  o d no se  n a  tu r iza m  R e p u b lik e  S lo ven ije .

T a k o đ e r se  p ro v o d e  i a n k e te  za  do m aću p o p u la c iju , d om aće  g o ste , kao  d io  a n k e tn ih  u p itn ik a  o 

R ep u b ličk o m  b u dže tu .

U  p o d ru č ju  tu r iz m a , S ta tis t ič k i zavod R e p u b lik e  S lo v en ije  su ra đ u je  s n ek im  m e đ u n aro d n im  
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