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Abstract

The article is devoted to post-event discourse which plays a major part in comprehending
experience and forming the image of reality in one’s mind. The aim of the research is to
define the peculiarities of post-event internet discourse in the context of the COVID -19
pandemic, that has affected all the aspects of human and social activity in an unprecedented
way. The approach applied was approbated earlier and comprises the description of the main
referential objects of discourse and their qualitative changes in the process of discussion, as
well as the characteristic of intentional content and discourse structure.

Diversity of message sources and internet platforms has determined the variability of
intentional characteristics of post-event discourse during the pandemic. In translating
opinion and seeking support of the audience, prime significance is attached to dialogical
intentions, e.g., asking for information, clarifying, finding out an opinion. Negative
intentions, linked with the expression of emotional states and criticism of the discussed
objects, are also relevant. At the same time, positive directionality of communicants is
revealed, with the focus on the intention to support the interlocutor and express gratitude to
those who distinguished themselves throughout the pandemic. Considerable modification of
referential objects in the course of the discussion, their generalization and replacement and
increase in number as compared to the initial message have also been uncovered.

Keywords: internet discourse, post-event discourse, COVID-19 pandemic, intent-analysis,
speech intentions, referential objects of discourse

Introduction

Vigorous development of information technologies in the last decades has led to the fact
that people now function in a qualitatively new information environment. A huge role in its
formation is played not only by instant expansion of information, but also by involvement
of millions of people into communication and information transferring. Participants of
communication provide information and respond to the most significant events in public
life. Taking part in the discussion of events, a communicant attempts to become noticeable in
social activity, he/ she sets the view on what is going on and contributes to the transformation
of the image of reality in people’s minds. Communication in the Internet shapes views of
the world, values, relationships, attitudes, personal and group identity (Y. Kim, S. J. Ball-
Rokeach, D. Chau, C. Lee et al.). The impact of assessments and opinions from the Internet
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on political and social life is growing thanks to instant propagation all over the world
(M.T. Bastos, H.G. Zuiiiga, D. Halpern et al.). Thus, post-event Internet discourse draws
attention of those researchers who study users’ posts and comments.

Post-event discourse represents an inalienable part of every person’s life comprising
reactions to a certain event or information about it. In daily communication people constantly
participate in discussions about current developments, comment on the events covered
in radio and TV programs, printed media, films. However, it is web resources and social
networks that are acquiring the dominating part in post-event functioning, corresponding
to the “anytime, anywhere” principle of getting information (Y. Zasurski) and open for
readers’ interactive commentaries on multiple thematic forums. The most active part of
society is impacted by the Internet while evaluating socially important events, and their
evaluation is not only the result of the influence of opinions of parties with high social
status (bloggers, media-persons, government officials, etc.), but also the result of following
discussions in social networks, on Internet forums, information portals etc. Post-event
discourse, in which people are involved throughout their life, plays a most important role
in comprehension of experience and generation of the image of reality in individual minds.
It reflects and interprets current events, and at the same time it creates the view of the
world, which is transferred within and beyond Internet and, moreover, serves as a source
of collective action [Theocharis et al. 2017]. Study of post-event discussions as discourse
practices, happening in modern conditions and adjusting to solving topical tasks, is relevant
in order to comprehend the current social processes and determine psycho-emotional state,
relationship and values of social groups.

The COVID-19 pandemic has become the major event of 2020 that has affected and
continues to exert unprecedented influence on all aspects of the activity of both society
and individuals worldwide. Knowledge, opinions and views concerning COVID-19, both
versions about its origin and long-term forecasts of the pandemic’s consequences, are
reflected in Internet discourse, which makes a considerable contribution to their development.
At the same time, the content of Internet discussions does not always allow generating an
adequate view of the actual uncertain and unpredictable situation of the pandemic. This
fact makes it vital to carry out comprehensive analysis of post-event discourse. There
arise the tasks of determining the role of discussions, taking place in social networks and
Internet communities, in people’s realization of the new experience and the shaping of
views on COVID-19, as well as the task of studying their impact on people’s emotions and
behavior during the pandemic. Positive and negative aspects of free and instant exchange
of information during the crisis need to be carefully analyzed since the Internet discussions
referring to COVID-19 affect people’s psychological well-being as well as efficacy of the
struggle against the pandemic.

The aim of this research is to reveal the peculiarities of post-event Internet discourse
triggered by the COVID-19 pandemic: do there exist specific peculiarities of discussion
during a pandemic or does post-event discourse occur only in a more intense and chaotic
crisis mode?

Related works

The problems stated presuppose comparing the results with those of the other studies, and
the latter are to be discussed further on.

Bomnpoce! ncuxonmunrauctuku Nel (47) 2021

63



64

Theoretical and Experimental Studies

It is revealed that post-event discourse in the Internet is quite varied. It embraces a wide
range of phenomena pertaining to people’s public and private life. The discussion may be
initiated by the events referring to any public and private sphere of life discussed on Internet
forums. At one extreme, post-event Internet discourse merges with personal (personality-
oriented) discourse, at the opposite extreme — with institutional discourse, when the subjects
of communication reflect the position of a certain social institution [Karasik 2000].

The variety of specific forms in post-event discourse presupposes correlation of two
components: (1) the event itself and/or its description (informational cause) and (2) the
corresponding post-event discussion. In the course of the discussion referential objects
are transformed and increase in number — this is the process that proves that the events
are not only comprehended during the discussion, but also constructed (T. van Dyke, A.A.
Tarnavsky, O.G. Filatova, T.A. Grebenschikova, etc.). Many researchers point out the
predominance of evaluation and effect over balance and strive for an objective analysis
in this discourse, prevailing emotional assessments over rational judgments (N.K. Radina,
G.V. Gradoselskaya, M.A. Pilgun). While discussing events and news, the communicant
expresses his/ her attitude and often chooses an expressive form (so-called ‘new sincerity”’).
Evaluative interpretation is inherent in post-event discourse [Kirilina 2015; Gradoselskaya,
Pilgun 2015, etc.] and refers both to the discussion subject and the interaction process. This
determines preference towards such discourse strategies as the self-presentation strategy
and more particular strategies of antagonism with regard to the opponent’s position,
domination, etc. (I.G. Sidorova, A.V. Romantovsky, D.A. Popova). Although the network
activity under certain conditions may transform into collective action [Theocharis et al.
2017; Bastos et al. 2015; Sutherland 2016], intention to promote one’s own world view and
suppression of other users’ activity become domineering. The intention to self-promotion
brings in aggressive online behavior: trolling, flaming, cyber-bulling [Kuryanovich 2018;
Heirman et al. 2015, etc]. At the same time, interaction in the social media is regulated by
certain norms [Stroud et al. 2015; Benamar et al. 2017], and is characterized by a specific
communicative script on different forums [Santana 2014; etc.].

Methods and material

The study of post-event discourse implies the use of various research methods exploring
different aspects of the phenomenon. The peculiarity of discourse is revealed not only
through its thematic content and basic concepts; a most relevant determinant of discourse
organization is intentionality. What contributes to promoting research in this direction is the
method of intent-analysis, which allows bringing out the subject’s intentions, linked with their
inner world, wishes, needs and attitudes [Ushakova et al. 2000; Pavlova, Grebenschikova
2017a]. When such an approach is applied, communication subjects’ feelings, initiated by
the initial message, become the centre of attention in the course of post-event discourse
analysis. The communicant’s transmission of their own opinion and search for the support
of the internet audience, which shares similar values and norms, can be considered as the
global intention of such discourse.

The application of intent-analysis as an expert method for assessing the psychological
content of speech allowed identifying a qualitative shift of intentional composition of
post-event discourse in relation to the initial presentation of the event and modification
of its referential objects: substitution, generalization, blurring of the boundaries [Pavlova,
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Grebenschikova 2017b]. The data have been obtained that display differences in the types
of post-event discourse ranging in conflictness, composition of intentions, referential
objects’ characteristics, etc. [Grebenschikova, Pavlova 2019; Kubrak 2019]. For instance,
post-event discourse linked with the discussion of current political issues is characterized
by considerable transformation of initial referential objects and asymmetry in its
intentional composition towards negative intentions with high degree of an emotional-
evaluative component (expressing indignation, malevolence, accusing, deriding etc.), as
well as intentions of distancing and demonstrating superiority. At the same time, post-
event discourse in the Internet does not show a mandatory shift of intentional composition
towards negative intentions. Positive potential of Internet communication is demonstrated
by many types of post-event discourse (cinema discourse, urban and family discourse),
where neutral analytical intentions prevail. The latter are linked with the problem situation
and the exchange of a great variety of opinions [Pavlova et al. 2018; 2020].

A special research was devoted to the peculiarities of post-event discourse while
discussing in Runet popular information messages about “Megzit”, which were published
in January, 2020. Study of 37 posts with comments on various Internet forums has
revealed blurring of the initial referential objects of the messages and appearance of
additional objects, connected both with the process of interaction and the topic of the
discussion (“Russian power”, “Interlocutor”, “I”); besides, the number of the categories
of the intentions has grown multifold, adding emotionally charged ones. It has been shown
that intentions of distancing and discrediting prevail in responses to the messages, while
negative emotions are not typical for the major part of the initial messages. The shift
towards negative intentions is observed with regard to the majority of topic-objects, both
initial and added in the course of the discussion. The development of the discussion is
prompted by the subject’s focus on interlocutors’ comments, which correlates with the
high dialogic structure of discourse and need for shared understanding of the event.

The current analysis of post-event Internet discourse in the COVID-19 situation realizes
the previously tested approach involving the description of the main referential objects
of discourse and their qualitative changes in the course of the discussion, as well as
the evaluation of the intentional content and the structure of discourse. The material of
the research is 14 posts and messages on the topic of COVID-19 and their subsequent
discussion (a total of 679 comments, M = 49, min = 21, max = 90), placed on different
internet platforms: Facebook, Instagram, YandexDzen, LiveJournal, online news sites,
city portals in November-December 2020.

Intentional content of post-event discourse and modification of its referential
objects in the context of the pandemic

The issue that is being analysed is the changing number of referential objects and their
modification while discussing urgent problems of the pandemic. Thus, at the very start
of COVID-19 it could be observed that ‘coronavirus’ was turning into «CMepTEIbHBIH
Bupyc» (“deadly virus”), «supyc — youtiniay (“virus-killer”). A similar transformation
had been noted before, during the previous epidemics, for instance, when in 2003 SARS
became the «ybuiiniay (“killer”) in media discourse. Metaphorical substitution, that gives
the object additional meanings, happens in the unfolding discourse not only with respect
to the virus, but also to other objects, directly related to it: «mackay» (“mask”) becomes
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«HamopOHuky (“muzzle”), «eaxyunay (“vaccine”) — «uyoecuwiti nopowok» (“miraculous
powder”), «nexkapcmeay (“medications”) — «ypromuyuny (“falsified medicine”),
«macounvli pexcumy (“mask mode”) — «mackapaoy (“masquerade”), etc. The modification
of the image of the initial objects may shift the focus of the problematic situation in the
course of the discussion: «/[ns ueco na camom Oene Hac 3acmagiaom Hocums macku? - Hy,
ecau UCX00ums U3z mo2o, 4mo ‘“‘eucueHudeckas Macka’” smo “mpuxomadnicno-0ekopamueHoe
uzdenue’”’, mo nHasepro 0 kpacomory (“‘What for are we made to wear masks? - Well, if we
assume that hygienic mask is a knitwear decorative product, then it must be for beauty”).
Oftentimes generalization of objects can be witnessed in the process of the discussion. Thus,
the description of the situation in a certain polyclinic in the initial message or a summary of
a certain doctor’s recommendations leads to generalizations in the subsequent comments:
«Cxronvko no cmpate 601bHUY 3AKPLLIU U COKPATUTU WMAM MeONepcoHand U KoIu4ecmseo
koex. Onmumuzamopeol ... Poioa enuem c conosvry (“So many hospitals closed and medical
staff laid off and beds cut. Optimizers... A fish stinks at the head”), « Meouyuna y nac youma.
Toomomy moou npeonouumaiom cayuiames cosemul 3naxomwlxy (“Our medical service
is destroyed. That’s why people prefer to listen to their friends’ advice”), «Meouyuna 6
noiHom Koanance, o dem mul eosopum!y (“Medicine is collapsing, what are we talking
about!”). Additional objects, that expand the set of the initial ones and add details to the
consideration, are introduced by the discussion participants: «Kotiko-mecma, 603m02icHO,
ecmov 8 00CMAmMOYHOM KOUYecmae, Kouka 6e3 MeoOnepcoHanda He @vlieuum 00nbH020, a
60M KAK C MEONEPCOHANIOM 8 IMUX omoeneHusix oocmosm odena...????2?2?7? dymaio, yumo écs
npoonema ¢ mom, Wmo He xeamaem epavell u meocecmep 8 MUX OMOeNeHUsxX, eoe aeuam
nayuenmos ¢ koponagupycroil ungexyuetr» (“There may be enough in-patient beds, but
they won t cure patients without medical staff, and the point is — how are things with medical
staff...???2?2??21 think the problem is that doctors and nurses lack in those departments
where patients with coronavirus are being treated”), «Masku cy2yb6o 01 cmamucmuxu.
Hem maskos - nem supyca» (“Swab tests are purely for the sake of statistics. No swab tests
—no virus”).

Among the referential objects, repeatedly mentioned in the discourse, there appear
social groups and their representatives who distinguished themselves during the epidemic
(Doctors, Officials, Volunteers etc.), public authorities in Russia and abroad (Government,
Local authorities), as well as people sick with coronavirus and those suspected of infecting
others (Travelers, Chinese). Interactive objects, related to the communication process, are
also widely represented: I, Interlocutor, Third persons.

There is reason to speak about considerable rise in emotionally charged intentions while
discussing COVID-19, which differ by essential criteria from those identified earlier in the
analysis of post-event discourse. Fear and anger are known to have been dominating emotions
in the discourse of social networks during previous Ebola and MERS-2015 epidemics, as
they were used to express affective reactions [Song et al. 2017; Do et al. 2016]. To date, a
substantial number of studies have established that fear has also become predominant in the
current COVID-19 situation: «Kmo ne sepum 6 onacnocms eupyca sauie oeino. C 8600umbimu
oepanuuenuamu coenacen. HO BOIIPOCOB BOJIBIIE, YEM OTBETOB. 1.IIOYEMY
HE TPOBOJUTCA JE3MHDEKIIMA BXOJHBIX JBEPEH, ITEPHJI, JIN®TOB H
JPYI'UX MECT OFLEIO I10JIb30OBAHHA B JKUJIBIX JOMAX? 2. [IOYEMY MbI HE
BUJIUM JESMHOEKLHUHN JJOPOI, ... Bbl TAM 9TO FECCMEPTHBIE?» (“It’s up to
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you not to believe in the danger of the virus. I agree to the introduced restrictions. BUT
THERE ARE MORE QUESTIONS THAN ANSWERS. 1.WHY ARE ENTRANCE DOORS,
BANISTERS, LIFTS AND OTHER COMMON AREAS IN RESIDENTIAL BUILDINGS
NOT DISINFECTED? 2.WHY DON'T WE SEE ROADS BEING DISINFECTED? ARE
YOU THOSE OVER THERE IMMORTAL?”). This implies manifestation in discourse of
the following intentions: to express anxiety, complain, express dissatisfaction, and also the
more negative ones - to criticize and blame. At the same time, data have been obtained
concerning presence in discourse of a considerable number of positive intentions, targeted
at the partner: to agree, to express sympathy, praise, support, etc. Commentators strive to
soothe the author of the post or each other: «Bce 6 nopsaoke. V 6on-e6a myscuun umeemcsa
CKIOHHOCTIb K NCUXOCOMATUYECKUM PeaKyuam. B meosyzax amo nasvisarom « cunopom 3-20
Kypca», K020a cmyoeHmbl U3yyaiom cUMnmomvl 6one3nell u Haxooam ux y ceoa. Y [cepom
Joicepoma smo cocmosinue onucano xax «Done3Hb KOLEHHOU YAuedKuy, Ko2od 2epotl
yuman Meduyunckyro sHYuUKI0Nneouio u 00HapyxHcul y cebs 6ce 601e3HU, KPOME BOCNATLCHUSL
KonenHou yawieuku. Tax umo. ne goanytimecy — smo ne Koeuoy. (“All is fine. Most men
are apt for psychosomatic reactions. In medical academies they call it ‘3d year syndrome’,
that s when students study symptoms of diseases and find them in themselves. Jerome Jerome
described this phenomenon as “a housemaid’s knee”, when the main character was reading
Medical Encyclopaedia and found out he had all the diseases except a housemaids knee.
So, don t worry, - this is not Covid.”) People are eager to express their opinion, share their
experience: « Yoice 6ce noHammno. eupyc 60pouiet 0jisk COKpaujeHus YucieHHOCmU HAceleHus,
KopoHoDecue - 3aKa3 mpaHCHAYUOHATbHBIX (PUHAHCOBBIX Kopnopayuily, «MHO20 3HAKOMbIX
boneem cetiuac, ece ¢ memnepamypoil 6blcoxol u bes 3anaxos. Hu y koco mecmol ne b6epym,
2o08opam, umo Hem noxazauuil. Mamy noopyeu ne xomenu eesmu na KT, ckopas becunacvy.
(“All is clear: the virus was thrown in to reduce the population, Corona madness was
ordered by transnational financial corporations”, “Many people I know are ill, they all
have a fever and have lost sense of smell. No one is tested, they say there are no indications
for this. They wouldn t take my friend’s mother for CT test, emergency doctor was furious.”)

Debates following professional medics’ posts may serve as an example of relatively
neutral discussions. Such discourse does not reveal a considerable modification of referential
objects — colleagues verify the information from the author of the post, exchange and modify
opinions: «lIpekpacrnvle Hosocmu. Ocmanoce nousims, koeda owa (u 6ydem au 60oduye)
y Hac 6yoem docmynna. Hy u onsa koeo. - [Hymaro, umo éonpoc epemenu u yeuvl», «Bom
Mens. emopoe nyeaem Kyoa 6onvuie. Y mebs kakue mvlciu Ha smom cuém? - Jymaeu,
cepmupuyupyrom? », « Ckonvko 60nvusix npuxooumcs wa 1 peanumamonoea? - om 4 0o
8» (“Great news. What is left is to make out when (and if) it will be available. Well, and for
whom. — I believe that's the question of time and price”, “It’s the second that spooks me
far more. What are you thinking about it? — Do you think it’ll be certified?”, “How many
patients are there for one resuscitator? — From 4 to 8.”) Other interlocutors, not medics,
ask the author of the post for information, express their gratitude to him, and also share
their worries and experience: «Cmambs npocmo cynep. Bce mak epamomuo uznoxceHo,
«Bcem 300posva, cun u cmouxocmu! Cnacubo oepomnoely (“The article is just super!
Everything is stated correctly”), «/[opoeou dokmop, 6nazooapio!!! Hado necmu 6 maccoi
npasdy, unave «KopoHabecuey u 6e3epamomHocms 6yOym Npesaiuposams Hao NPasooll.
A Kax uzeecmmo, uem Kpacugee 10co nooana, mem oxomuee 6 neé eepsmy (“‘Dear doctor,
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thanks! It'’s necessary to give people the truth, otherwise “corona madness” and illiteracy
will prevail over truth. And it is common knowledge that the nicer a lie is, the more eagerly
people believe in it”). However, existing polarization of opinions does not exclude showing
negative intentions even in such discussions: «Cur Hem cmompems u yumams 6ecb 3MOM
opeo om epaueil. He cnywatime maxux 0okmopogy, «Xopowo uz kabunemos Mockogckux
paccysxcoams u cogemsi pazoasamvy (“I'm sick and tirved of watching and reading all this
rubbish, don't listen to such doctors”, “It’s all so good to discuss and give advice from
Moscow authorities”).

The presence of a great number of positive messages, €.g., in Twitter [Bhat et al. 2020] is
believed to be due to appreciation of the work of doctors and other specialists at the “front
line”, a positive attitude towards the measures undertaken, and also due to the fact that
people have started to spend more time with their families, acquire new skills etc. Besides,
at least the Russian segment of the Internet demonstrates the affirmative mindset, created by
the intention to joke, express one’s attitude to the problems of the COVID-19 pandemic in an
ironic or humorous way: «CymecTBoBanne Takux iaro emte Teppu [IpaTuert o6ocHOBam.
«B Toit wacTu mmockoit 3eMim He OBLIO HYXKIBI B OOMIMPHBIX POBHBIX iato. [Ipobmema
OBLITa JIWIITH B TOM, YTO BCE OHU PacIIoNarainuchk BepTukansHoy (It was Terry Pratchett who
proved such plateaus exist.”” “There was no need in vast even plateaus in that part of the flat
Earth. The problem was just that they all were situated vertically.” “If turned by 90 degrees,
it will be the very plateau Myasnikov pointed.”) Using a great number of memes, cartoons,
different kinds of jokes must have contributed to adapting to severe stress.

Another tendency that is revealed in Internet discussions of COVID-19 is that of
“heroization” and “blaming” [ Atlani-Duault et al. 2020]. People who distinguished themselves
in a crisis situation, may arouse admiration, praise, pride. Simultaneously, negative intentions
play a considerable role in unfolding discourse: to blame, to expose, to make fun of, etc.
The existing polarization of opinions, common distrust of the authorities in the situation of
uncertainty enhance criticism and discreditation of the officials in discourse: «/Ipu nornocmsio
PA36ANEHHOU, ONMUMUSUPOBAHHOU MeOUYUHe, O KAKUX QHAIU3AX, KM, HOCEUEHUSIX
VUACMKOB020 6PpAta MOICHO 2080pumb. O0HO épanve. M MHo2ue 100U CMOIKHYIUCh ¢ IMUM
xoutmapom» (“When medicine is completely destroyed, optimized, what s the use talking about
analyses, ct, visiting your local physician. Just lies. Lots of people ran into this nightmare”),
«BO3 ynuumooicaem nrooetl, kmo-mo euje sepum 3mou npecmynuoul opeanuzayuu?y (“WHO
is killing people, can anyone still believe this criminal organization?”).

Stigmatization of certain population groups becomes a serious problem during an epidemic.
People who are prone to increased perception of infection risk often blame any group of
people beyond their social community for a new disease outbreak. Now, in the COVID-19
situation, there are manifested many such episodes — thus, the ethnic Chinese, who have
never been to China, have become the first victims of virus racism [Depoux et al. 2020].
Stigmatization may also concern people who have contracted coronavirus or are suspected
of infecting others with it. In general, discreditation may refer both to those who deny
the pandemic and refuse to follow assigned preventive measures, and those who demand
that they be adhered to: «kosuoduccudenmuvry (“covid-dissidents™), «eepoticmsyowue
1opooussiey (“heroic fools”), «kosuououomory (“covid idiots™), «bapanobecory (“dullards”)
etc. With reference to this, negative intentionality of discourse may increase due to expressed
menaces, insults and distrust towards discriminated groups and their representatives.
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At the same time, in the conditions of uncertainty intentions to inform, to report, to clarify
one’s opinion occupy a considerable place in the intentional composition of discourse. In
crisis situations “request for information” becomes highly important. Besides receiving
information from the official bodies or representatives of the professional community,
people communicate with one another actively, thus realizing such intentions. During the
previous infection outbreaks social networks also functioned as “first-hand” information
sources, with the help of which it was possible to get information about the diseases
and exchange it with one’s family and friends in real-time mode [Jang, Pack 2019]. The
communication is “horizontal”, when the information about the existing situation comes not
from the official bodies or competent persons, but rather from the participants directly or
indirectly involved in it: «/locmpoennas eoenHviMuU OONLHUYA He NYyCMYyem, OHA 3aNONIHEeHd
00 npedena. —3nakomas ckazaia ... nycmas! — Y mens ungopmayus peanrvnas, coceoxka
mam pabomaem. borvnuya 3anonnenay (“The hospital built by the military is not empty, it's
filled to the limit. — An acquaintance said...empty! — I have real information, my neighbour
works there, the hospital is full.”)

However, as information about the epidemic in social networks is generated by users, it is
not always accurate and adequate, it may reflect rumor or misinformation. Oftentimes such
messages comprise appeal to third parties, unchecked links are used: «mwue pacckazanuy (“I
was told”), «s civrwany (“I’ve heard”), «coceoxka crkazana» (“my neighbour said”) etc.,
for instance: «Kcmamu, ¢ [llgeyuu s civiwan ¢ 2mum Mackapaoom 00pamHas Cumyayusi,
HUKMO MACKU He HOCUM, d HA UCKIIOYEHUsT CMOMPAM Kaxk Ha oebunos. Ilpasda epode noka
ne wmpagyromy (“By the way, I hear that the situation with this masquerade in Sweden
is reverse, nobody wears masks, and those who do are treated as if they were morons.
But no fines yet”). Peculiarities of communication in the web make it possible to leave
sources of information hidden, if necessary, and fast spread of information eases the
blurring of authorship, reducing the liability for its accuracy. Verification of information
is also hampered by the prevailing number of virtual acquaintances among communicants,
which is characteristic of online communication. In a crisis situation generation and active
dissemination of inaccurate information (“fakes”) is an inevitable phenomenon, which can
affect the emotional state and behavior of the users [Ho et al. 2020]. Discussions on social
networks and Internet sites can distort the scale and intensity of the epidemics, causing
fear and thus preventing people from acting adequately. To counteract propagation of
the distorted picture of reality among Internet users, the WHO, for instance, appeals to
doctors, journalists and the wide public to enhance their presence in the Internet in order to
circulate official and verified information about the epidemic. In this respect, the intensity of
intentions aimed at the author of the message which contains topical information increases.
In case the authorities are responsible for the post, this way of communication is extremely
relevant in a crisis situation: on the one hand, it allows the receipt of first-hand information
and prompt reaction to it, on the other, it provides users with feedback and the opportunity to
feel themselves part of the process of taking decisions when expressing their view [Depoux
et al. 2020]. Thus, intentional space of discourse is filled with a multitude of various
dialogical intentions: to express an opinion, to clarify, to share, to suggest, to object etc. An
example of these is the discussion in response to the governor’s address to the residents of
the region on his social network page «no 10600y yoice 66edeHHbIX O2panuyeHUl U CUMyayuu
1o OanbHeuweMmy npedomepaweHur pacnpoCmpaneHus Ho8ol KOPOHAGUPYCHOU UHDEKYUU»
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(“concerning the introduced restrictions and the situation on further prevention of the
spread of the new coronavirus infection”): «4 00un ycaviiuan moavko 00 0SpaHUeHusx u
. He YCIblan 0 noMowu mem, Ko2o Juutarom Kycka xieoa? Hnu mHe max nokasanocwy?
— Iokazanoco. Mol yoice 6onee munnuapoda, moabKo U3 pecUuoHAIbHO20 0l00dcemd, Ha
noooepaicky evidenunu 0 ouznecar (“Was I the only one who heard just about restrictions
.. and not a word about helping those who are deprived of their loaf of bread? Or did it
seem to me? — It did. We have already allocated over billion, only from the regional budget,
to support business”), «Hawu poocmeennuxu nexcam ceudac 6 60abHuYe U OHU 2080PAM,
Umo JleKapcme He Xeamaem, Ha ONPOC, YUMo HYICHO, cKasanu o aexkapcmeax 3a 60000 p,
U HYJHCHO O8e nauku. dmo Ovlno Ha 3mou Hederne. — Kmo makoe moe ckazamv? B xkakom
neuednom yupeocoenuu?» (“Our relatives are in hospital now and they say there are not
enough medicines, and when asked what is necessary, said 2 packs of pills, 60000 roubles
a pack. It'’s been this week. — Who could have said that? At what medical institution?”), etc.
Besides circulating fakes, social networks can create “echo-cameras”, where the users’ ideas
are validated and opposing ideas are blocked [Sands et al. 2019 and many others]. This might
lead to the formation of limited conceptions of the pandemic and their further consolidation
in the process of the discussions, and, as a result, inadequate behavior. A similar case
promotes the increase in special cooperative intentions, aimed to support the interlocutors: to
express sympathy, calm down, thank, praise etc. Commentators can unite in their positions:
«Iloodoeporcusaro. Yuumeisas konuwecmeo ungopmayuu, demoHcmpupyroujeii 6ecnoiezHocmy
U OecCMbICIEHHOCHb (MACOKY, CYUMAN) «MACKU» HUYEM UHbIM KAK «CUMBONIOM 6Epbly.
Omaxum coepemennvim 3Hamenem «HMouomos ececo Mupay, naxkoney, Haweowux npeonoe
«obveounumocay (“I'm for. Considering the amount of information demonstrating uselessness
and senselessness of ‘masks’, I regard ‘masks’ nothing less than a symbol of faith. A kind of
modern Banner of “Idiots of the Whole World”, who found at last the pretext to ‘unite’”). Yet,
there exists an opinion that in a crisis situation active exchange of information, warnings about
risks and dangers, and people’s mutual support may cause the burst of information bubbles
and rapid growth in the speed of dissemination of various information, and, as a result, a
change in habitual patterns and established representations of reality.

Conclusion

The diversity of sources of COVID-19 messages and types of internet sites, as well as
the topicality and multi-aspect of the problem, determine greater variability of intentional
characteristics of the unfolding post-event discourse as compared to the discussion of other
events. Along with the major directionality on the transmission of views and search for
support from the audience of the internet community with similar values and norms, such
dialogical intentions as asking for information, clarifying, finding out opinions prevail,
which in the pandemic situation probably contributes to the decrease in typical uncertainty
and promotes understanding of the current situation. At the same time, negative intentions
that are linked with the expression of emotional states, caused by the pandemic, or related
to criticism or, in a stronger version, to blaming and discrediting, are also relevant. Positive
directionality of communicants, as a rule, refers to the intention to support the interlocutor,
show sympathy, calm down, as well as to the expression of gratitude, approval or solidarity
with social groups and/ or their representatives, who distinguished themselves in the
pandemic situation.
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The pandemic reveals peculiar to post-event discourse modification of referential
objects, their generalization and substitution, rise in their number as compared to the initial
message. Considerable modification of topic-objects during the discussion indicates not
only comprehension of what is going on, but also generation of a version of events, which
might bring about the distortion of the scale and intensity of the epidemic, causing fears,
or vice versa, decreasing threat level. The probability of the propagation of untrustworthy
information, which may hamper adequate actions aimed at preventing the spread of the
epidemic, accounts for the necessity to study post-event internet discourse in order to deal
with scientific and practical problems related to COVID-19.

© Natalya D. Pavlova, Tina A. Kubrak, Olga M. Kochkina, 2021
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HOCTCOBBITUMHBIN MHTEPHET-IUCKYPC U ETO CIEIIU®UKA
B YCJIOBUAX NAHAEMHAU COVID-19

ITaBnoBa Haraausa {ImutpueBna, Kyopax Tuna AHatojbeBHa
Hucruryt ncuxonoruu PAH, Mocksa, Poccust
Koukuna Oubra MuxaijioBHa
MI'MMO MU]] P®, Mocksa, Poccus

AnHnomauus

CraThsi MOCBSIICHA MOCTCOOBITUHHOMY HHTEPHET-TUCKYPCY, UTPAIOIIEMY BaXKHCHIITYIO
pOJb B OCMBICTICHHUHM OMBITa U (popMHUpOBaHMM 0Opa3a peanbHOCTH B co3HaHWH. Llenb
paboTBl COCTOsIA B BBISBICHUH CHELU(PHUKN ITOCTCOOBITUITHOTO HMHTEPHET-AUCKypca B
yenoBusix mangemMun COVID-19, okazaBuieii OecriperieIeHTHOE 3a TOCIETHUE ECATUIETHS
BIMSHUE HAa BCE aCIEKTHl >KU3HEIESTeIbHOCTH 4elloBeka M olmiecTBa. Peanmn3oBbiBascs
paHee anmpoOMPOBAHHBIA ITOAXOJ] C OMHCAHHEM OCHOBHBIX pedepeHIIHaNTbHBIX 00BEKTOB
JMCKypCca M X Ka4eCTBEHHBIX M3MEHEHHUH B X07Ie 00CYK/JICHHUS, a TAKIKE XapaKTePUCTHKOM
WHTEHIMOHAJILHOTO COAEPKaHMS U CTPYKTYPHI ANCKYypCa.

Pa3sHooOpa3ne HMCTOYHMKOB COOOIICHHII W THUIIOB HMHTEPHET-IUIOIIAJOK OIPEASIIUIIO
BapUAaTUBHOCTb MHTCHUHHUOHAJBHBIX XapaKTECPHUCTUK MOCTCOOLITHIHOTO JUCKypCa B
yCIoBUSAX TaHAeMuH. Ha mepBbil TulaH, Hapsgy € BeAylledl HampaBIeHHOCTHIO Ha
TPAHCIISLUIO MHEHUS M IOUCKA NOIEPIKKH ayAUTOPUH, BBIXOAAT THAJIOr NUECKUE HHTCHLIUH
- 3aIPOCHUTh MHPOPMAIIMIO, YTOYHHUTh, Y3HATh MHEHUE U Ap. 3HAYUTEIBHYIO POJb UTPAIOT
HEeTaTHBHBIC MHTEHIINH, CBS3aHHBIE C BEIPAKEHNEM SMOIIMOHAIBHBIX COCTOSTHIN M KPUTHKOM
o0cyxIaeMbIX 00BEKTOB. B TO sxe BpeMsi 0OHapyKUBaeTCs MO3UTUBHAS HAIPaBICHHOCTH
KOMMYHHKAHTOB, IIPOABJIAIOIIAACA B CTPEMIICHUU MMOAACPKATH CO6€C€Z{HI/IKa WJIK BBIPA3UTH
671aro1apHOCTh T€M, KTO MPOSIBIJI Ce0sl B YCIOBUSX MAHJIEMHUHU. BBISBIIsETCS 3HAaUNTEIbHAS
MomuUKAIs peepeHIIHaTbHBIX 00BEKTOB B IpOIecce OOCYKIEHUs, UX 0000IIeHne u
3aMeHa, YBEIMYEeHUE YHCIa IO CPAaBHEHUIO C UCXOJHBIM COOOIICHUEM.
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