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In th is paper we integrate claims and ® nd ings concern ing the socia l funct ions
of emot ions at the ind ividua l, dyad ic, group, a nd cu ltu ra l levels o f ana lysis.

Across levels o f ana lysis theorists assume tha t emot ion s so lve problem s
impor tan t to socia l relat ionsh ips in the con text o f ongo ing interact ions.

Theor ists d iverge, however, in their assum ptions abou t the or igins, de® n ing
character istics, and consequences of emot ions, and in their p refer red forms o f

data . We illustrate the d ifferences and compatib ilit ies among these levels
o f ana lysis for the speci® c case of em barrassment . We close by su ggest ing

research strategies tha t incorporate a socia l-funct iona l perspect ive.

INTRODUCTION

The pr im ary funct ion is to mobilize the organ ism to dea l qu ick ly with

impor tan t in terpersona l encou n ters.

Ð Ekma n , 1992, p. 171

Emotions are a pr im ary idiom for de® n ing and nego tiat ing socia l rela tions o f

the self in a mora l o rder.

Ð Lutz & White, 1986, p. 417

E ar ly stud ies o f em ot io n tended to focus o n the ``in trapersona l’ ’ a spect s o f

em ot io n , m app ing the determ in an t s an d cha ra cter ist ics o f em o tiona l

respo nse with in th e in d ivid ua l.
1

M any of the in it ia l fu nct iona l accoun t s

o f em o tion sim ila r ly h igh ligh ted h ow em ot io ns so lve p rob lem s with in th e
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ind ividu a l, fo r exa m p le as ``in ter rup ts’ ’ t ha t p r io r it ise m ult ip le goa ls o f

th e ind ividu a l (e.g. Sim o n , 1967; Tom kins, 1962).

Severa l developm ents have led researchers to exam ine m ore closely the

``in terpersona l’ ’ functions o f emotions. R esea rchers have begun to uncover

how emotions structu re relat ionships between pa rents and child ren (e.g.

Bowlby, 1969) , sib lings (D unn & M unn , 1985) , and rom an t ic pa rtners

(Levenson & G ottm an , 1983) . E m otions, such as anger and embarra ss-

m ent , have been shown to have systemat ic effects on o ther ind ividua ls (e.g.

Averill, 1980; K eltner & Buswell, 1997; M iller & L eary, 1992). E tho logica l

stud ies suggest how em otions gu ide social in teraction s such as courtsh ip and

appeasem en t r itu als (E ib l-E ibesfeld t , 1989). F ina lly, the growing con tact

between an th ropo logists (Abu-Lughod , 1986; Lu tz & W hite, 1986) and

psycho logists (H a id t , K o ller, & D ias, 1993; M arkus & K itayam a , 1991;

M esqu ita & F rijda , 1992; Russell, 1991) in the new ® eld o f cultu ral p sycho l-

ogy (Shweder, 1990) has led to greater awareness o f the ways that emotions

construct and a re constructed by cultu ra l p ractices and institu t ions.

T h ese convergin g trend s h ave insp ired a wave of resea rch and theo ry in a

va r iety o f d iscip lin es on the connect ion s between em ot io ns a nd the socia l

environ m en t (C am po s, C am po s, & Ba rret t , 1989; C la rk , 1990; F rijd a ,

1986; K em per, 1993; L u t z & A bu-L ugh od , 1990; de R iver a & G rink is,

1986; To oby & C o sm id es, 1990). F ir jd a a nd M esqu it a (1994) have writ t en

th ou gh t fu lly abou t the socia l fu nct ion s o f em o tions, p a r t icu la r ly anger,

sham e, and gu ilt . H owever, we th ink the t im e is r igh t fo r a m o re genera l

d iscu ssio n o f th e assum ption s, cla im s, and em pirica l ® n d ings tha t can be

b rough t together in t o a so cia l fun ct io na l perspective on the em ot io ns.

O u r a im s in th is review a re as fo llows. F irst , we d iscu ss wha t it m ean s to

ta ke a socia l fun ct io na l app roach in th e study of em ot io n . Secon d , we

review cla ims abo u t t he so cia l fu nct ion s o f em otion in an th ropo logy,

etho logy, h ist o ry, p sycho logy, a nd socio logy, h igh ligh t in g illu st ra t ive

em p irica l ® nd in gs and con cep tu a l issues. We then app ly a socia l funct ion a l

an a lysis t o em b arr a ssm en t , an d conclude with a d iscussion o f needed lin es

o f em pirica l a nd theo ret ica l in qu iry.

We hope that th is essay contr ibu tes som e cla r i® cat ion to a growing ® eld by

d ist ingu ish ing between socia l functions at fou r levels o f ana lysis: (1) ind ividua l

(in t rapersona l); (2) dyad ic (between two ind ividuals); (3) group (a set o f

ind ividua ls that d irect ly in teract and has som e tempora l con t inu ity); and (4)

cultu r al (with in a la rge group that sha res beliefs, no rm s, and cultu ra l m odels).
2
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O ur fram ework was in ¯ u enced by Averill’s proposa l (1992) tha t cla im s about em o tion s

can be placed a t th e biologica l, p sycho logical, or so cial levels of analysis. A lthough Averill’s
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d iffer in th eir unit s o f analysis, m ethods, and p referred fo rm s o f data , but wo uld be cla ssi ® ed

a t th e socia l level. We therefo re expanded Averill’s so cia l level in to fou r d ifferen t levels.



A s we describe la ter, resea rchers wo rk ing a t each level d iffer in th e system s

they refer to, th eir p refer red k ind s o f d a ta , a nd the th eo ret ica l t r ad it ion s

with in wh ich they exp la in th e o rigins an d d e® n ing cha racter ist ics o f

em ot io ns. O ur a im will b e to specify th e d ifferences an d sim ila r it ies in

the a ccou n ts o ffered a t each of the fou r levels, and to show how th ese levels

can be p u t together to crea te a m ore co m plete u nderstan d ing of t he socia l

fun ct io ns o f em o tio ns.

SOCIAL-FUNCTIONAL ACCOUNTS OF EMOTION

F un ct io na l exp lan at ion s, a ltho ugh a b it m ore recent to th e ® eld o f em o tion

(Joh nson-L a ird & O atley, 1992; K eltn er & G ro ss, t h is issu e), have lo ng

been used in b io logy a nd the so cia l sciences. F u nct ion a l exp lan at ion s refer

to the h isto ry o f som e o b ject (e.g. behavio u r o r t ra it), a s well a s th e regu la r

consequences th at b en e® t th e system in wh ich the ob ject o r t r a it is

con ta in ed . A s M erton (1968) sta ted , funct io na l exp lana t io ns h inge o n

``in t erp ret ing da ta by estab lish ing their consequences for la rger st ru ctu res

in which th ey a re im p lica ted ’ ’ .

F un ctio na l accoun ts va ry acco rd ing to the k in d of system being

ana lysed . For b io logica l syst em s with in an ind ividua l o rga n ism , a stro ng

fun ct io na lism tha t sp eci ® es wh ich fea tu res were sh aped or selected for th e

consequences they br in g ab ou t is usua lly appro p r ia te. Fo r exam p le, th e

hea rt ca n on ly be u nd erstood as a p um p work in g with in a circu la to ry

system ``d esigned ’ ’ by n a tu ra l select io n to fu l ® l a sp eci ® c fun ct io nÐ pu m p-

in g b lo od a t va riab le r atesÐ with in th at la rger syst em . A t the cu ltu r a l level

o f ana lysis, grea ter cau t io n m ust be ob served when m ak in g fun ct iona l

cla im s. Som e inst itu t io ns a nd cu ltu ra l p r act ices m ay have been designed

to ben e® t the r ich a nd p ower fu l, a s a M arxist m igh t say, o r to perp etua te

them selves, a s a m em e th eor ist m igh t say (D awkins, 1976). Bu t because

there is no over-a rch ing select ion m echan ism cu llin g ou t inef® cien t o r

po orly adap t ed cu ltu res, one cann o t a ssum e (as M alinowsk i d id in h is

ea r ly p rono un cem en ts), t ha t every p ract ice an d every a rtefact serves a

``vit a l’ ’ fun ct io n an d ``rep resen ts an ind ispensab le p a rt with in a work ing

who le’ ’ (M a linowsk i, 1926, qu o ted by E m m et, 1967). A s a consequence,

cu rren t cu ltu r a l an th ro po logists genera lly em ploy a m ilder funct ion a lism .

T hey lo ok a t cu ltu r a l facts and p ract ices to see how they m ay p lay self-

regu la ting o r self-m a in ta in ing ro les with in la rger system s, with ou t a ssum -

in g tha t every cu ltu r a l p r act ice ha s a conserva t ive o r stab ilising effect .

Becau se p eop le have agency in a way th a t b io logica l sub system s d o no t ,

it is now wid ely recogn ised tha t th e best-la id p lans o f ru lin g elites a re o ften

con tested and subver ted by tho se they a re m ean t to con tro l.

F un ctio na l app roaches to the em otio ns shou ld therefo re va ry by level o f

ana lysis a s well. T heo rist s wo rk ing at the in d ivid ua l and dyad ic levels o f
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an a lysis, concern ed with t he effects o f em o tions with in t he ind ividua l o r

b etween in teract ing ind ividu a ls (e.g. Bowlby, 1969; E km an , 1992; I zard ,

1977; N esse, 1990, O h m a n , 1986; P lu tch ik , 1980), espou se a fun ctio na lism

th a t is consist en t with adap ta t ion ist a rgu m en ts fo und in evo lu t ion a ry

th eo ry. T hese theo rist s a rgu e tha t em otion s were d esigned by na tu r a l

selection , and tha t th e co re com p onen t s o f em o tion s a re b io logica lly based

an d genet ica lly coded . W ith in an evo lu t ion a ry fram ework it can b e

assum ed th a t em o tiona l exp ression s an d act io n tend encies were selected

b ecause they produ ced con sequences th a t im proved th e ind ividu a l’s

inclusive ® t ness.
3

M any theo r ists wo rk in g a t t he gro up an d cultu ra l levels o f ana lysis, in

con tra st , a re en gaged in wh a t G eertz (1973) ca lled an ``in terp ret ive

science’ ’ in search of m ean ing, r a ther t han an exp er im en ta l science in

search of laws an d m echan ism s. E m ot io ns a re seen as cu ltu ra l p ro ducts,

con structed by ind ividu a ls o r gro ups in socia l con texts, an d linked to

con strua ls o f the self, pa t tern s o f socia l h iera rchy, lan guage, o r requ ire-

m en ts o f socioeconom ic o rgan isa tio n (Lu tz & A bu -Lugho d , 1990). Socia l

con struct ions o ft en have consequ ences, bu t th ere is no equ iva len t to

n atu r a l select ion , select ing the em ot io na l constru ct ion s with th e best con -

sequences. R a ther, so cia lly constructed em ot io ns ® t w ith socia l str uctu res

an d o ther cu ltu r a l facts in ways tha t m ake sen se from a n in terp ret ive

viewp o in t , r ath er t han an ef® cien cy viewpo in t .

D esp ite these d ifferences, th eo rist s a t a ll levels o f ana lysis ad d ress a few

com m o n q uest ion s, su ch as: W hy d o p eop le h ave em ot io ns? W ha t a re t he

con sequences o f h aving a nd expressin g em ot io ns, a nd h ow m igh t tho se

con sequences revea l what em ot io ns were design ed o r constru cted to d o? In

an swer ing these q uestio ns, theo r ists a t a ll levels a lso sh a re a few assum p-

t io ns. F ir st , so cia l fu nct iona l accoun ts o f em o tion s a ssum e tha t peop le a re

socia l by na tu re, and m eet the p ro b lem s of su rviva l in rela t io nsh ips (e.g.

L u tz & W hit e, 1986). Secon d , socia l-fu nct iona l accoun t s po rt r ay em ot io ns

a s m eans o f co-o rd in a ting socia l in teract io ns an d rela t io nsh ips to ad dress

th ose p rob lem s (e.g. Aver ill, 1980; E ib l-E ib esfeld t , 1989; E k m a n , 1992;

L u tz & W hite, 1986; Too by & C o sm id es, 1990). E m o tions a re t hou gh t o f

a s rela tively au to m atic, invo lun ta ry, and rap id respo nses t ha t h elp hu m ans

regu la te, m a in ta in , an d u se d ifferen t socia l rela t io nsh ips, u sua lly (tho ugh

n o t a lways) for th eir own bene® t (Bowlby, 1969; F ran k , 1988; H azan &

Shaver, 1987; L u t z & W hite, 1986; N esse, 1990; Joh nson-L a ird & O atley,

1992). T h ird , em ot io ns a re por t r ayed as dyn am ic p rocesses th at m ed ia te

th e ind ividua l’s rela t ion to a con t inua lly ch angin g socia l environ m en t
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(Ca m p os et a l., 1989; L aza ru s, 1991; Ro sa ldo, 1984), a ltho ugh th e length

o f t im e tha t em otio ns a re sa id t o la st va r ies from seco nds o r m inu tes

(Ek m an , 1992) to weeks o r year s (F rijd a , M esqu ita , So nnem ans, & Van

G oozen , 1991).

G iven th ese sh a red a ssum p tion s, there is every rea son to believe th at

fun ct io na l an a lyses o f em otion will b e ``co nsilien t ’ ’ a cro ss levels (W ilson ,

1998); tha t is, th a t em otio n th eo rists can lin k a nd in t er rela te th e fou r levels

o f a na lysis. We o ffer such a m ult ilevel accoun t o f em bar ra ssm en t n ea r th e

end of th is essay. Bu t ® r st , we sum m ar ise the cla ims a nd ® n d ings releva n t

to each of the fou r levels o f an a lysis.

Social Functions of Emotions at the Individual Level
of Analysis

A t the ind ividu a l level o f ana lysis, resea rcher s genera lly focus o n the

pa t terns o f ch ange o f in tr a -ind ividu a l com p onen t s o f em o tion . T he

in d ivid ua l o rga n ism is t he system with resp ect to wh ich th e fun ctio ns o f

em ot io ns a re in terp reted . R esea rch invest iga tes em o tion -rela ted chan ges in

the end ocrine, au tono m ic, and cen t ra l nervous syst em s (D avidson , 1993;

L eD o ux, 1996; L evenson , 1992) an d em ot io n -related appra isa l, a ct io n

tendency, m em o ry, p ercep t ion , an d ju dgem en t (C lore, 1994; F rijda , 1986;

L aza ru s, 1991; Sch erer, 1984; Schwarz, 1990; Sm ith & E llswort h , 1985).

T he p refer red form s of da ta in clud e physio logica l m ea surem en t , self-

repo r ts o f em o tion p henom eno logy, an d th e effects o f em o tion o n

m easu res o f ju dgem en t , m em ory, an d so cia l percep t io n .

A ltho ugh resea rchers in t erest ed in em ot io n -related physio logy, experi-

ence, and cogn it ion h ave t ended to focus on pa t terns o f in trapersona l

change, som e of t hese chan ges a re un derstood as p rep a ra t ion s fo r o r

react io ns t o speci® c p ro b lem s th a t a r ise in so cia l in tera ction . Speci® c b ra in

st ructu res and n euro tr ansm itt er system s u nderlie em otion -related p lay a nd

do m ina n t aggression (P ank sep p, 1982). So m e em otion -rela ted act io n

tendencies a re m o tiva ted by socia l co ncerns, such as sha ring o r p rovid ing

com fo rt (F r ijda & M esqu ita , 1994).

T heor ists have p rop osed tha t em otio na l respon ses with in t he ind ividua l

serve two b road socia l fun ctio ns (O at ley & Jenk in s, 1996). F irst , the

conscious feeling o f em o tion p rod uced by appra isa l p ro cesses is believed

to inform the individual ab ou t speci® c so cia l even t s o r con d it ions, t yp ica lly

needing to b e a cted u po n and changed (C am po s et a l., 1989). A ffect is a

k ind of in form a t ion (C lore, 1994; Schwarz, 1990). A s exam p les, t heo rist s

have p ropo sed tha t t he feeling o f anger p rovid es an assessm en t o f the

fa irn ess o f even ts (So lo m o n , 1990), love in form s th e ind ividu a l o f th e level

o f com m itm en t t o ano ther (F r ank , 1988), happ iness m ay sign a l t he rep ro -

du ctive po ten t ia l o f cer ta in socia l act ions (N esse, 1990), an d sh am e inform s
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th e ind ivid ua l o f h is o r her lower so cia l sta tu s (Tan gney, M iller, F licker, &

Ba rlow, 1996). A s com p ellin g as th ese cla ims seem , few em pirica l stu d ies

h ave d irectly exam ined wheth er speci® c em o tions in ¯ uence socia l judge-

m en ts (fo r a n excep t ion , see Wein er, 1993, on the ro le o f a nger and

sym pa thy in pun it ive ju dgem ent s). M ost stu d ies o f th e effect s o f a ffect

o n cogn it ion h ave exam in ed m ore genera l po sit ive an d n ega t ive m o od

sta tes (Schwarz, 1990).

Second , it h a s been cla im ed that cer ta in em ot io n -related physio logica l

(e.g. L even son , 1992) an d cogn it ive p rocesses (C lo re, 1994; Schwarz, 1990)

prepare the individual to respo nd to p rob lem s or o ppo rt un it ies tha t a r ise in

socia l in teract ions, even in th e ab sen ce o f a ny awareness o f an elicit ing

even t (O a t ley & Jenk ins, 1996). Fo r exam ple, em pirica l stu d ies show tha t

an ger invo lves a sh ift o f b lo od away from th e in terna l o rgans t oward s t he

h and s an d a rm s (Levenson , E k m an , & F riesen , 1990), an d heigh t ened

sen sit ivity to t he in ju stices o f o ther ’s act ion s (K eltn er, E llswor th , &

E dward s, 1993), which p resum ab ly fa cilit a tes respon ses to th rea t o r

in just ice. M o re genera lly, it fo llows th at em otio n -related physio logy and

cogn it ion will be ® n ely tun ed to th e speci® c na tu re o f socia l even t s, a s

evid en t in b r a in -im aging stu d ies showing tha t fa cia l exp ressio ns o f anger,

d isgu st , fea r, and sa dn ess evoke a ctiva t ion in d ifferen t b ra in region s in t he

p erceiver (fo r a review, see K eltn er & E k m an , in p ress). I t is a lso im p lied

th a t em o tiona l respo nses with in th e ind ividua l will cha nge in response to

cha nges in t he em otion -elicit in g even t . A recen t study revea ls t ha t th e

effects o f anger on so cia l cogn it ion app ea r t o d im in ish when the an ger-

p rodu cin g in ju stice is red ressed (L erner, G o ldberg, & Tet lo ck , 1998).

Social Functions of Emotions at the Dyadic Level of
Analysis

A t the dyad ic level o f ana lysis, resea rch ers focus on how em ot io ns o rga n ise

th e in teract ions o f in d ivid ua ls in m ean ingfu l rela t io nsh ips. T he in teract ing

dya d is th e system with respect t o wh ich the con seq uences o f b ehaviou rs

a re in terp reted . R esea rch ers here fo cus on th e com m un ica t ion o f em otion

in fa cia l, vo ca l, an d po stu ra l ch ann els (e.g. D ePau lo, 1992; F erna ld , 1992;

F rid lu nd , 1992; K lin nert , C am po s, So rce, E m de, & Svejd a , 1983; O h m a n ,

1986; Scherer, 1986), p rop ert ies o f dyad ic em o tio ns, such as ``co n t in gen cy’ ’ ,

``m a tch ing’ ’ , ``link age’ ’ , an d ``synch rony’ ’ (e.g. F ield , H ea ly, G o ldstein, &

U th ert z, 1990; L even son & G ot tm a n , 1983; Tron ick , 1989), and h ow

em o tion s op era te in o ther socia l in t eract ions, su ch as greet ing r itua ls

(E ib l-E ib esfeld t , 1989), d isco u rse (Breth er ton , F ritz, Z ahn -Waxler, &

R id geway, 1986), and a t ta chm en t an d ca regiving (Bowlby, 1969; H azan

& Sh aver, 1987). T h e prefer red fo rm s of da ta a re labo ra to ry and

n atu r a list ic ob serva t io ns o f in tera ctio ns in h um ans and o ther sp ecies,

510 KELTNER AND HAIDT



and m an ipu lat ion s o f em otion a l beh aviou r a s socia l st imu li (e.g. D imb erg

& O hm an , 1996).

T heor ists wo rk ing a t the dyad ic level o f an a lysis have a rgu ed th at

em ot io na l exp ression s help individuals know others’ emotions, beliefs, and

intentions, th us r ap id ly co -o rd ina t ing so cia l in t eract ions. T h us, releva n t

evidence in d ica tes tha t t he com m un ica t io n o f em otion conveys in form a-

t ion to receiver s ab ou t senders’ : C u rren t em o tions (Ekm an , 1993; Scherer,

1986), so cia l in ten t ion s (F rid lun d , 1992), and or ien ta t ions towards the

rela t io nsh ip, fo r exa m ple, a s a d om in an t o r sub m issive ind ividua l

(K nu t son , 1996). T h e com m un ica t io n o f em ot io n a lso conveys in fo rm a t io n

ab ou t o b jects in the enviro nm en t : b r ief exp osu re to a m odel’s fear fu l

behavio u r towa rds a pho b ic ob ject (sn ake) lea ds o bservers to develo p

sim ila r fea rfu l respo nses to the ph ob ic ob ject (M ineka & C oo k , 1993);

and ch ild ren rely on pa ren ts’ facia l em ot io n to assess whether a m b iguou s

situa t ion s, st imu li, an d peop le a re sa fe o r dan gerous (K linner t et a l., 1983).

Second , em o tiona l com m unicat ion evokes complementary and reciprocal

emotions in others tha t help ind ivid ua ls respon d to sign i® can t socia l even t s.

Fo r exam ple, resea rch has do cum en ted th a t an ger d isp lays elicit fea r-

rela ted respon ses, even when those d isp lays a re p resen t ed sub lim ina lly

(D imberg & O hm an , 1996). Sim ila r ly, d isp lays o f d ist ress elicit sym pa thy-

rela ted respon ses in ob servers (E isen berg et a l., 1989). In t u rn , em otion s

evoked in o ther s a re a ssocia ted with b ehaviou rs, such as avo idan ce, help -

in g, a f® lia t io n , an d soo th ing, wh ich help m eet th e goa ls o f in t eract ing

in d ivid ua ls.

T h ird , em otio ns serve as incentives or deterrents for other individuals’

social behaviour (K linnert et a l., 1983). D evelo pm en t a l resea rch ® nd s th at

em ot io na l responses reward o th ers’ sh ifts in a t ten t ion and go a l-d irected

behavio u r (Tro n ick , 1989), and thus p lay an im por tan t ro le in lea rn ing.

In a sim ila r vein , stud ies ® nd th a t laugh ter o ccu rs a t th e end of u t terances

(P rovine, 1993), suggest ing tha t lau gh t er rewards desir ab le socia l

behavio u r.

Social Functions of Emotions at the Group Level of
Analysis

A t th e gro up level o f ana lysis, resea rch ers focus o n h ow em ot io ns help

co llect io ns o f in teract ing in d ivid ua ls who sh a re com m on iden t it ies an d

goa ls m eet t heir sha red goa ls, o r the sup ero rd ina te goa ls of th e grou p.

G roup s, su ch as fa m ilies, wo rk gro up s, o r socia l clu bs, a re th e system s with

respect to wh ich th e fun ct io ns o f em ot io n a re in terp reted . R esea rch ers

focus o n pheno m en a such as: T he d ifferen t ia l d ist r ibu t ion o f em ot io n

across gro up m em b ers (e.g. C o llin s, 1990; K em per, 1993); co llect ive

em ot io n (D u rkh eim , 1915/1954; de Waa l, 1996); em o tion d irected at o ther
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group s (e.g. F rijd a & M esqu ita , 1994); and ro le-related imp licat ion s o f

em o tion a l exper ience in group con t exts (e.g. C la rk , 1990). T he p refer red

fo rm s of da ta include the b ehaviou r o f gro up m em bers in na tu r a list ic and

exper imen t a l con text s (e.g. K eltn er, You ng, H eerey, O em ig, & M on arch ,

1998), ethn ograph ies o f sm a ll gro ups o f p eop le (A bu-Lu gho d , 1986;

Br iggs, 1970), and an im a l group s (e.g. d e Waa l, 1996), a lth ough such

d escr ip t ions can som etim es be p laced a t th e dya d ic an d cu ltu r a l levels o f

an a lysis a s well.

A lth ou gh few em pirica l stud ies can b e p la ced a t the grou p level o f

an a lysis, th eo rist s have m ade severa l p rovocat ive cla ims wor thy of

em p irica l study. F ir st , em o tion s have b een cla im ed to help individuals

de ® ne group boundaries and identify group members (e.g. D u rkh eim , 1915/

1965). C o llect ive ecsta sy and awe m ay give grou p m em b ers t he sense o f

com m una l iden t ity (H eise & O ’ Brien , 1993), wherea s fea r, h atred , and

d isgu st towa rds n on grou p m em bers m ay sha rpen gro up b oun da r ies

(H eise & O ’Brien , 1993; F rijda & M esqu ita , 1994). C o nsisten t with

th ese sp ecu la t io ns, the experimen ta l indu ct ion o f fea r o f d ea th has

b een shown to increase ingroup so lid a r ity and o u tgrou p deroga t ion

(G reenberg et a l., 1990). So cia l an xiet y a dd it ion a lly m o tivat es in d ivi-

d ua ls to avoid b ehaviou r s th at wo u ld ostra cise them from group s

(Baum eister & T ice, 1990).

W ith in grou ps, t he d ifferen t ia l experience a nd d isp lay o f em o tion m ay

help individuals de ® ne and negotiate group-related roles and statuses (e.g.

C la rk , 1990; C o llin s, 1990). C ert a in em ot io ns a re sa id to relate to, o r

con stitu te d ifferen t ro les a nd so cia l sta tu ses, fo r exam ple, sym p athy is

p a rt o f p laying a nur tu r an t ro le, an d d isp lays o f em b arr a ssm en t m ark

lower sta tu s. C o nsisten t with t h is view, em p ir ica l stud ies have do cum en t ed

asso cia t io ns between an in d ivid ua l’s sta tu s in a group an d d ifferences in

jok in g and laugh ter (C oser, 1960), a nd em b arr a ssm ent , anger, con tem p t ,

an d fea r (K eltner et a l., 1998). Severa l cu ltu res have a word tha t descr ib es

b o th a feelin g, rela ted to sham e or em bar ra ssm en t , a nd a deferen t ia l act ion

d irected at h igh -st atu s ind ividua ls (lajya and hasham ; see later). A dd it ion a l

resea rch needs t o estab lish wheth er t he d ifferen t ia l experience and d isp lay

o f em ot io n actu a lly estab lishes an ind ividua l’s ro le o r sta tu s in a grou p, and

whether th ese effects a re in dependen t o f in d ivid ua l d ifferences in th e

p redisposit io n towards cert a in em ot io ns.

F ina lly, recent an im a l evid en ce suggests th at co llect ive em otion a l

b eh aviou r m ay help group members negotiate group-related problems. In

a suggest ive stu dy, ch im p anzee grou ps were o bserved to engage in

exubera n t , celeb r ato ry a f ® lia t ion just p r io r t o the a lloca tio n o f va luab le

resou rces (de Wa a l, 1996). T h is b ehaviou r wa s b elieved to so lid ify socia l

b ond s th at m igh t be th rea ten ed by con¯ ict rela ted to d ist r ibu t ing

resou rces.
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Social Functions of Emotions at the Cultural Level
of Analysis

A t th e cu ltu ra l level o f ana lysis, resea rchers have fo cu sed o n h ow em otion s

a re sh aped by h ist o r ica l an d econo m ic facto r s, o n h ow em otion s a re

em bedd ed in cu ltu ra l inst it u t ion s an d pra ct ices, and on th e cu ltu r a l no rm s

and scr ip ts for the p rop er expressio n and exper ience o f em ot io ns. T he

cu ltu re is the system with respect to wh ich th e funct ion s o f em otio n a re

in terp reted . C u ltu res a re som et im es equa ted with n a tion s o r societ ies, bu t

m ore o ft en a cu ltu re is rest r icted to a com m unity o f sh a red m ean ings, a s in

D ’A ndrade’s (1984, p. 116) t rea tm ent o f cultu re a s: `̀ lea rn ed system s of

m ean in g, com m un ica ted by m eans o f na tu ra l language and o th er sym bo l

system s, h aving rep resen ta t ion a l, d irect ive, a nd affective functions, an d

capable o f crea t ing cu ltu ra l en t it ies a nd pa r t icu la r sen ses o f rea lity ’ ’

(em p hasis a dded). C u ltu re no t o n ly crea tes t he socia l wo rld , it gu ides

peop le in the a ffect ive react ions n eeded to fun ct ion in t ha t wo rld . Som e

of th e m a in a rea s o f research inclu de: H ow cu ltu re shapes em otion by

sh aping the self (Lu tz, 1988; M arku s & K itaya m a , 1991); t he socia l

st ructu res with in wh ich em otion s a re exper ienced (A bu-L ughod , 1986;

F iske, 1992); an d cu ltu re-sp eci ® c va lua t ions o f th e exp er ien ce a nd expres-

sion of em o tion , fo r exam p le in rela tion to gend er, age, and so cia l statu s

(e.g. L u t z, 1990; Sh weder & H aid t , in p ress). T he m ethod o logica l em pha sis

is in terp ret ive, and the p refer red fo rm s o f da ta in clud e ethn ogr aph ies an d

` t̀ h ick descr ip t io ns’ ’ (G eer tz, 1973) o f so cia l p ract ices; lingu ist ic form a-

t ion s such as em o tion lexicon s (Ru ssell, 1991), a nd m etaphor s (L ako ff,

1987); and h isto r ica l do cum ent s a nd o th er m ean ing-la den cu ltu ra l p ro -

du cts, such a s et iquet t e m anu a ls (E lia s, 1978) o r cu ltu ra l m yth s an d legend s

(M iller, 1997).

T heor ists wo rk ing a t th e cu ltu r a l level o f an a lysis have a t t r ibu ted severa l

so cia l fun ct ion s to em otion , som e o f which overlap with tho se a t t he gro up

level o f ana lysis. F irst , em otions a re cla im ed to play a critical role in the

processes by which individuals assume cultural identities. C u ltu re-speci® c

concep ts o f em otio na l d evian ce a re believed to m o tiva te cu ltu r a lly appro -

p r ia te behavio u r (Tho its, 1985). E m bar ra ssm en t (G o ffm an , 1967)

m otiva tes con form ity and th e p rop er p layin g o f on e’s ro les, wherea s

d isgust s m o tivat es th e avo id ance an d shun n ing o f peo p le who vio late key

va lu es with in a cu ltu re (Rozin , H a id t , & M cC au ley, in p ress).

E m otions a re a lso em bedd ed in socia lisa t io n p ract ices th at help children

learn the norms and values of their culture. Fo r exa m p le, d evelop m en t a l (e.g.

Brether t on , et a l., 1986; D u nn & M u nn , 1985) an d cro ss-cu ltu r a l stud ies

(e.g. W hite, 1990) in d ica te th at em ot io na l con ¯ icts engage ind ivid ua ls in

conver sa t io ns abou t cu ltu r a l n o t ion s o f r igh t and wron g an d red ressing

wro ngd o ing. D isp lays o f d isgu st by pa ren ts, fo r exa m p le, a re likely t o b e
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im por tan t in to ilet t ra in in g an d nega tive so cia lisat ion (Rozin et a l., in

p ress). T he em ot io na l react ions o f p a ren ts and o ther ``lo ca l gua rd ians o f

th e m o ra l o rder ’ ’ (Shweder, M ahapatr a , & M iller, 1987) m ay be th e m o st

im por tan t gu ides tha t ch ild ren use in ® gu r ing o u t th e con tou r s o f t heir

m ora l wo r ld .

F ina lly, som e th eo rist s have asser ted th at cu ltu r a l con struct ion s o f

em o tion a l experience reify and perpetuate cultural ideologies and power

structures (e.g. H ochsch ild , 1990). M uch as at th e gro up level, the select ive

exper ien ce a nd exp ression of em o tion for cer t a in grou ps ju st i® es t heir

p osit ion with a cu ltu re. T hu s, d rawin g o n stereo types o f th e em ot io ns o f

sub ord ina ted grou ps, L u t z has a rgu ed tha t cu ltu r a l d iscou r ses ab ou t

fem a le em otion a lit y relega te wo m en to posit io ns o f sub ord ina te sta tu s

(L u tz, 1990). I t wo u ld be in t erest in g to d ocum en t how gend er stereo typ es

o f em o tion a re ind eed used to just ify subo rd ina te po sit io ns for wom en , and

whether t hese stereo types actu a lly create gender d ifferences in em otion a l

response.

CASE STUDY: THE SOCIAL FUNCTIONS OF
EMBARRASSMENT

We have reviewed evidence and theo ry abo u t t he m a ny so cia l fu nct ions o f

em o tion . E m otion s in form peo p le abou t socia l even t s and prep a re t heir

b od ies and m ind s for a ction . E m ot io ns co -o rd ina te socia l in t eract io ns.

E m ot io ns help in d ividu a ls de ® n e their iden t it ies an d p lay th eir ro les

with in gro up s, an d em o tion s m ark or strengthen b ou nda r ies between

group s. F ina lly, em o tions simu lta neously crea te an d a re sh aped by

cu ltu ra l p ract ices and sym b o l system s. A ll o f t hese fu nct io ns, in terp reted

with resp ect to fou r d ifferen t k inds o f system s, can occu r sim u ltan eously

an d in m utua lly in t er lo ck in g ways. A ltho ugh con¯ icts o r incom pa tib ilit ies

acro ss levels a re p ossib le in p r incip le, in p ract ice t he so cia l fu nct ions o f

em o tion at o ne level a re likely to wo rk in t andem with the socia l fun ct io ns

o f th e ad jo in in g levels. To illu st r ate th e com pa t ib ility and consilience o f

th ese va r io us fun ct io na l per spect ives, we will wo rk th rou gh the case o f

em b ar ra ssm en t in deta il.

In it ia lly, m ost th eo rists igno red th e socia l fu nct ion s o f em b ar ra ssm en t .

D a rwin’s ana lysis o f em bar ra ssm en t fo cu sed on the b lu sh , wh ich h e p osit ed

was sim p ly a side-effect o f socia l a t ten t io n (D arwin , 1872/1965). A ltho ugh

G offm a n (1967) h in ted a t cer ta in funct ions o f em bar ra ssm en t , he p r imar ily

con cen t ra ted u po n it s chao t ic d isp lay an d pa in fu l exper ience. R ecen t

stud ies o f the causes, cha r acter ist ics, an d socia l con sequ ences o f em bar-

r a ssm en t , h owever, have led resea rch ers to cla im tha t em bar ra ssm en t serves

an appeasem ent funct ion , reconciling so cia l relat ion s fo llowin g t ran sgres-

sio ns o f so cia l n o rm s (K eltn er & Buswell, 1997; M iller & L ea ry, 1992). A t
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each level o f an a lysis, we see tha t em bar ra ssm en t serves th is app easem en t

fun ct io n in a d ifferen t way.

A t th e in d ividu a l level o f ana lysis, self-repo r t n a rr a t ive stu d ies h ave

revea led th at p ro to typ ica l fo rm s o f em bar ra ssm en t typ ica lly fo llow som e

d isrup t io n in so cia l in t eract ions (Pa rro t t & Sm ith , 1991; Silver, Sab in i, &

Par ro t t , 1987). E m b arr a ssm en t is de ® n ed by th e sense o f p ersona l fa ilu re

and lowered sta tu s (e.g. Tangn ey et a l., 1996), wh ich m ay sign a l to th e

in d ivid ua l wh ich so cia l act ions to avo id , th us m ot iva ting pa r t icipan ts to

st ay with in the b ou nds o f approp ria te behaviou r. C o nsisten t with t h is

cla im , evidence ind ica tes tha t peop le will fo rego person a l ga in to avo id

em ba rra ssm en t , an d once em b arr a ssed , t hey engage in co r rect ive b eha-

viou r tha t resto r es t heir so cia l stan d ing (see K eltner & Buswell, 1997).

Socia l t r ansgressio ns requ ire som e form o f appeasem en t o r rep a ir.

E m pirica l stud ies a t th e dya d ic level o f an a lysis ind ica te th at t he d isp lay

o f em bar ra ssm en t b rings ab ou t reconciliat ion . E m b arr a ssm en t is sign a lled

by b lush in g, a con tro lled sm ile, face to uch ing, down wa rd m ovem en ts o f

the head a nd eyes, and in h ib ited sp eech (K eltner & Bu swell, 1997) . T hese

behavio u rs have been shown to sign a l the em b arr a ssed p erson’s com m it-

m ent t o socia l no rm s, a nd to p rom pt forgiveness in o th ers (fo r a review, see

K eltner, Youn g, & Buswell, 1997).

T heor ists wo rk in g at t he group level o f a na lysis have prop osed , consis-

ten t with our gen era l review, tha t em b arr a ssm en t h elps estab lish an d

m a in ta in grou p h ier a rch ies and no rm s (e.g. C la rk , 1990). H ow m igh t t h is

wo rk ? O ne po ssib ility is t ha t em b arr a ssm en t is em bedd ed in grou p p rac-

t ices, wh ich have speci® c consequences at th e ind ividua l an d dyad ic levels

o f ana lysis. G ro up pra ct ices, su ch as tea sing an d sh am in g, p ro du ce d iffer-

en t levels o f em bar ra ssm en t in gro up m em bers (K eltner et a l., 1998). Fo r

in d ivid ua ls, the d ifferen t ia l experien ce o f em ba rr a ssm en t in gro up con text s

m ay sign a l th eir posit ions in the group h iera rchy. D yad ic in teract ions in

tea sing and sha m ing m ay lea d to recon cilia t io n an d enh anced grou p bo nd s.

F in a lly, recen t eth nograph ies revea l how self-conscio us em o tions related

to em b arr a ssm ent a re invo lved in th e assum pt io n of cu ltu r a lly approp ria te

id en t it ies a nd th e p erpetua t io n o f cu ltu ra l n o rm s and va lu es. Awlad -A li

Bedou in s and O riya Ind ian s h ave long tr ad it ion s o f strong pa tr ia rcha l

au tho r ity in which op en expressions o f fem a le sexua lity b ring d isho nou r

and th rea ten to destab ilise m ascu line au tho rity. W hen in the p resence o f

h igh -ran k ing m en , it is consid ered a vir tue fo r wom en to d isp lay hasham

am ong the Awlad -A li (A bu L ugh od , 1986) an d to d isp lay lajya in O r issa ,

In d ia (M eno n & Shwed er, 1994). E xpressio ns o f hasham and lajya ho nou r

pa tr ia rcha l ideo logies an d h iera rch ies, and th e possession of a well-

cu lt ivated liab ilit y t o exp er ience an d express t hese em otion s is a pa th to

fem a le ho nou r an d vir tue in b o th cu ltu res. R ecen t cro ss-cu ltu ra l wo rk

dem o nstra tes t ha t if lajya m ust be equa ted with an E nglish em ot io n
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wo rd , tha t wo rd is em ba rra ssm en t (H a id t & K eltner, in p r ess). H owever,

b ecause N or th A m er ican m id d le cla ss cu ltu re va lues h iera rchy less an d the

expressio n of fem a le sexua lity m ore tha n do O riyas, t he experien ce o f

em b ar ra ssm en t can no t b e equa ted with the experien ce o f lajya . E m bar ra ss-

m en t for A m erica ns seem s to lack the elem en t o f vir tue an d even p ride t ha t

can b e associa ted with th e exp er ien ces o f lajya and hasham .

RESEARCH STRATEGIES FOR THE STUDY OF
SOCIAL FUNCTIONS OF EMOTIONS

We h ave a t tem pt ed to p lace m any lin es o f resea rch on th e so cia l fun ct io ns

o f em ot io n in t o a taxono m y of fou r levels o f ana lysis: I nd ivid ua l, dyad ic,

group, an d cu ltu r a l, a ll o f wh ich a re com plem en ta ry a nd in t er rela tab le. In

th is ® n a l sect io n , we lo ok to th e fu tu re and a sk how a socia l-funct ion a l

p erspect ive, cogn isa n t o f d ifferen t levels o f a na lysis, ca n gu ide resea rch .

M ost genera lly, we believe th at in tegra t ive, cro ss-d iscip lin a ry work m ay be

fu rth ered by wo rk ing a t m ult ip le levels o f a na lysis, loo k ing to ad jo in ing

levels for id eas an d hyp o th eses. In term s of concrete resea rch qu est ion s, we

b elieve a socia l fu nct iona l p erspect ive po in t s to two genera l issues tha t have

o n ly recen t ly b egu n to receive system a t ic a t ten t ion .

F irst , so cia l fun ction a l accoun t s a ssum e tha t em otions so lve socia l

p rob lem s. E m ot io ns a r ise in respo nse to socia l p ro b lem s (e.g. in just ice,

est ab lish ing a t tachm en ts, nego t iat ing statu s h ier a rch ies), and presum ab ly

cha nge as tho se p ro blem s (or o ppo rtu n it ies) a re m et . T he dyn am ic

relat ion s between elem en ts o f em otion a l respon se and changin g socia l

p rob lem s m er it at ten t io n . A t the in d ivid ua l level o f ana lysis, em ot io ns

can be linked to sp eci® c k ind s and fea tu res o f changin g socia l even ts

(e.g. K em per, 1993). A t t he dya d ic level o f ana lysis, research shou ld

con t inue to exa m ine h ow speci® c em o tio ns em erge in respo nse to rela -

t io na l p rob lem s, a s ha s b een do ne in stud ies relat ing th e em ergence o f

ad o lescen t so cia l h ier a rch ies and th e develo pm ent o f em b arr a ssm en t ,

sham e, an d socia l an xiet y (O h m a n , 1986). F in a lly, it shou ld b e po ssib le

to p red ict an d m ea sure chan ges in t he em otio na l life o f gro up s an d cu ltu res

a s n ew socia l p ro b lem s a rise. Fo r exa m p le, a s ind ividua lism , com m ercia l-

ism , an d chan ging sex ro les sp read th rou gh th e you ng genera t io n o f a

tr ad it io na l society, do eld ers t ry t o elicit m o re sh am e, and engage in

m ore t easing a nd sh am in g r itua ls? W ith so m uch of A sia rap id ly ado p t ing

Western m odes o f com m erce, d ress, and even h ou sing, it sho u ld be po ssib le

to docum en t chan ges in t he d ist r ibu t io n and va lu at ion o f em ot io ns

(in clud in g pa t tern s o f u se, and em o tion concep ts) over th e cou rse o f a

d ecade.

Second , so cia l funct io na l p ersp ect ives posit t ha t in ferences abou t socia l

fu nct ion s derive from an a lyses o f t he syst em at ic consequences o f em ot io ns.
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E ach em otion shou ld have syst em a tic effects on o ther ind ividu a ls an d

featu res o f the so cia l environ m en t t ha t , fo r t he m ost pa r t , awa it d iscovery.

M o del resea rch and relevan t an a lyt ic p rocedures for a scer ta in ing th e socia l

consequences o f em otion s have em erged in the study o f m o re na tu r a list ic

em ot io na l in teract io ns b etween sib lin gs (e.g. D un n & M unn , 1985), ro m a n-

t ic rela tion sh ip s (L even son & G ot tm an , 1983), an d pa rent -ch ild in ter-

act ions (e.g. F ield et a l., 1990). E xperimen t a l m an ip u la t io ns o f em o tiona l

behavio u r, a s has b een don e in stud ies o f th e respon ses evoked by

depressive m a tern a l style (e.g. C oh n & Tron ick , 1983) and posed facia l

exp ression s (D imberg & O hm an , 1996), h ave the p rom ise o f m ak ing sim ila r

con tr ibu t io ns t o an un derstan d ing of the socia l fun ction s o f em otio ns.

In sum , t he expan sion o f scho la rsh ip from in tr aperson a l t o in ter-

persona l fun ct io ns o f em ot io n p o in t s t o sever a l p ro m isin g lin es o f enq u iry

tha t m ay in tegra te th e insigh ts an d strengt hs o f d ifferen t d iscip lines. T h is

concep tu a lly a nd m ethod o logica lly va r ied work can be un derstood an d

in tegra ted by d ist ingu ish ing am o ng the ind ividua l, dyad ic, group, an d

cu ltu r a l levels o f ana lysis. A ll fou r a re necessa ry to u nderstan d the socia l

fun ct io ns o f em o tio ns.

M anuscrip t received 2 M arch 1999
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