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Abstract. The evolution ofmarkets has encouraged the use of technologies in dif-
ferent areas; in business and industry, their use has increased since these tools and
technologies allow efficient management of resources and generate better prod-
ucts and services; in this sense, the technological capacities allow a correct use of
the different elements and technology resources to be able to carry out productive,
commercial and management processes, as well as the use of tools such as the
support system. This research evaluates the effect of technological capabilities in
operations and information technology capabilities in business support systems on
the company’s digital transformation. Four categorical regression models are esti-
mated, controlling for economic activity, for a sample of companies from different
industries. The findings show an influence of capabilities on the propensity for dig-
ital transformation and a moderation effect due to economic activity. Information
technology capabilities influence service companies, while the digital transforma-
tion of manufacturing organizations depends on the technological capabilities in
operation with a more significant effect. It is concluded that the development of
technological skills, both in operation and in support, serve as inducers of digital
business models. However, their adoption will depend on the nature of the firm.
Changes in the technological support capabilities further underpin the probability
of more extraordinary digital transformation in service, opposite for those who
operate the production of tangibles.
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1 Introduction

The constant evolution of the markets has led organizations to join forces in innovating
to offer products and services with more novel characteristics, leading to the generation
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