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Preface

One major task of the Indiana Library Studies is to investigate
the current library resources, services, and personnel in Indiana to
identify present library performance and capability. This survey of
library service policies is intended to contribute to this effort,
and particularly, to describe and evaluate the prevailing pattern of
service policies in Indiana 'ibraries, including academic, public,
school, and special libraries and information centers.

Planning on this project began in February, 1969; the survey
instrument was developed by May; the data were collected between May
15 and August 15; preliminary tabulations were completed during Sep-
tember and preliminary results were available in October. The study
had a dual purpose:

(1) to collect data which would be an accurate repre-
sentation of current library service policies in
Indiana; and

(2) to collect and present information which would have
an impact on the process of making decisions about
future library services in Indiana.

Fulfillment of these aims meant that the data collected needed to
be valid, reliable and useful for the purpose of the Indiana Library
Studies project t¢ identify current library capability to provide
user services.

Data which are both scientific and relevant for action decisions
are difficult to collect as this study demonstrates. For example,
data which are useful for library service planning require generali-
zations which may not be true for all library situations. To facili-
tate generalizations about library services in Indiana, we surveyed
a large number of libraries using the same questionnaire to elicit
the service policy data for all types of libraries. The benefits for
planning made possible by a comparative survey approach are somewhat
offset by the loss of detailed information about particular libraries
including their environment, particular clientele groups, and their
resources which may affect the level and kind of library services that
are appropriate. However, at this point in the development of Indiana
library services, as indicated in our preliminary interviews with
Indiana librarians, it seemed most important to provide baseline data
about the major patterns of user services in the state. Further analy-
sis of these data and further data collection efforts will be required
to pursue some important nuances omitted in this general survey and to
develop planning data which are appropriate to particular library and
user situations.

ix



Part One of this report presents important aspects of the study
methodology. In Part Two, after a discussion of assumptions, organ-
ization and an overview of the data, the study findings are present-
ed according to the outline of user service policies used in the ques-
tionnaire. 1In Part Three the conclusion and implications of the study
for the state of Indiana are discussed. The Appendices present addi-
tional methodological detail and the Supplement presents all of the
descriptive data tables and detailed weights obtained in the study.

The responsibility for the study rests with the author, but
many persons have made substantial contributions. I am indebted to
Sara Stevens for her perserverence as a research assistant and to
Mrs. Mary White for adding this project to her many other typing and
secretarial tasks. Cecilia Meehan did an extraordinary job in pro-
cessing and coding the questionnaires as did Becky Coney, Lisa Hertz,
Peter Adams and Ruth Yoshpe in processing the data. Cairolyn Forsman
made a substantial contribution to the validity and reliability analy-
sis. Don Wittig provided valuable assistance in preparing the graphs
for this report. The University of Maryland Computer Center facilities
were used to process the data and the School of Library and Information
Services provided working space for the project.

I am especially grateful to James Liesener, School of Library
and Information Services, University of Maryland, for his great help
in explaining the school library world to me, and in particular, for
his presentation and consultation during the Indiana School Libraries
Meeting. Edward Warner, School of Library and Information Services,
was helpful in testing the weighting procedure for use by the academic
librarians in Indiana. Pauline Atherton, Syracuse University, who
was a consultant to the study, and Brigitte Kenney, University of
Mississippi, who conducted the Survey of Special Libraries for the
Indiana Library Studies, were particularly helpful for their encour-
agement and critical reflections at several important turning points
in the study.

My greatest debt of thanks is owed to the many people in Indiana
who made the study possible. Peter Hiatt, the Director of the Indiana
Library Studies, and Marcelie Foote, Director of the Indiana State
Library, maintained a steady belief in the importance of the study.
The officials in the Indiana State Library, especially Abbie Heitger,
and those in the Department of Public Instruction, especlally Vera
Fredenberg and Ida Mae Langston, were very helpful in providing infor-
mation on the population of public and school libraries in the state. The
academic, school, and public librarians who bravely gathered to accomplish
the difficult task of assigning weights to the service policy categories
should receive special praise, but in their modesty they wouldn't let
me 1list their names.

My final word of thanks 1s reserved for over 500 Indiana librar-
ians who took time to complete the questionnaire with an extra thank-
you to the librarians who also consented to a personal or telephone
interview or who filled out more than one questionnaire.

Edwin E. Olson
College Park, Maryland

April, 1970
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PART I STUDY DESIGN

A. Purpose of Study

The study was undertaken to describe and evaluate the
kinds of services Indiana libraries do (and do not) provide
for their users.

The first objective of the research was to discern
the patterns of library service policies as they exist in
all types of Indiana libraries =-- academic, public, schbol,
and special libraries and information centers. The second
major objective was to analyze the descriptive service
policy data in a manner which will make a significant con-

tribution to the Indiana Library Studies.

B. Development of the Survey Questionnaire

The instrument to collect service policy data in the study
was a questionnaire developed during the project "Development
of a General Inventory of Library User Services" sponsored by
the School of Library and Information Services, University of
Maryland, and the Indiana Library Studies (see Supplement).

The development of a questionnaire which could be used
in all types of libraries to inventory the entire spectrum
of user services, including details of a library's service
policies that are important to its users, was the goal of
this project. The starting point for the project was
a special - purpose procedure and an instrument for eliclting

details of an academic medical library's user service
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policies and for recording the data. This original procedure
had been developed by the Institute for Advancement of Medical
Communication (IAMC) for use by trained interviewers in a
large-scale survey of academic medical libraries.

The project members were faculty and graduate library
students from four seminars at the School of Library aﬁd
Information Service, Each seminar represented the view-
point of a type of library (public, academic, school, special)
as we developed a general instrument which would be suitable
for all types of libraries. The students tested preliminary
versions of the instrument in libraries in the Washington
Metropoliton area and received feedback from the librarians
on the suitability of the instrument for describing the user
services of their library. Classroom simulation of the pro-
cedure utilizing librarians as resource persons was also used
in some seminars to evaluate the instrument. The testing and
revision continued until the group was satisfied with the
questionnaire,

The end product was a questionnaire which was applicable
to a variety of libraries and capable of obtaining data on

library services which would allow comparisons among libraries,

1See Richard H. Orr, Vern M, Pings, Edwin E, Olson, and
Irwin H. Pizer, "Standardized Inventories of Library Services",
Bulletin of the Medical Library Association, 56(Oct.,1966),
pp. 380-403,



ERIC

The instrument was also deemed suitable for self-administration
by the head librarian (or librarian in charge of user services)
in a self-survey or a mail survey.
C. Sample Design
From a cost standpoint, collecting library service policy
data by means of a mail quesfionnaire instead of compara-
tively costly personal interviews would allow us to include
many more libraries in the survey. From a quality stand-
roint, however, a mail survey would increase the problem of
obtaining data about library service policies which were
valid and reliable.
A number of other factors led us to decide upon the mail
questionnaire approach. These were:
1 For maximum utility of the data, thg many question~
naires we could obtain by mail would provide in-

formation for libraries down to the unit or branch

level. This was considered necessary as input to
the detailed planning activity which was to follow
the Indiana Library Studies reports.

(2) The exercise of completing the questionnaire was
Judged to be useful for many libraries because of
the saluatory effect the inventory is believed to
have upon the perspectives of librarians who be-
come acquainted with it., Librarians who became

personally acquainted with the procedure might



also have a greater interest in the outcome of the
study.

(3) The populations of academic libraries (N=56) and
special libraries (N=104) were so small that
sampling did not seem to make sense.

(4) The public library population (N=244 central and
186 branch libraries), while large enough to
sample, was also small enough to include all
libraries and their branches. Sampling of the
public libraries was also deemed unnecessary be-
cause of the high response rate the Indiana State
Library had received in two previous surveys.1

(5) Recent research had shown that mail questionnaires
can produce the same results as interviews when
the study meets these conditions:

a. respondent can be assured of the anonymity of
their response;
b. the questions are familiar to the respondent; and

c. the respondents are relatively homogeneous.2

1 1966 Survey of Public Library Reference Service and 1967
Salary and Fringe Benefits Survey.

2 Frank K. Gibson and Brett W. Hawkins, "Interviews Versus

Questionnaires", American Behavioral Scientist , September-
OctObEr’ 1968’ pp- NS-Q-NS-II.
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The net effect of all of the above considerations was to
eschew sampling in favor of sending questionnaires to the
entire population of academic, special, and public libraries.
The school library population was so large that sampling was
necessary. The description of each population and sample
follows.

Academic. All academic libraries, that is, libraries primarily
serving the user populations of institutions of higher
learning, were included (N=56). The names and addresses were
obtained from the American Library Directory, 1966, which in-
cluded all institutions listed in Education Directory: Part 3,

Higher Education, 1966-1967 (Washington: GPO, 1967). The

main librazies serving the separate campuses of the universities
(e.g. Purdue, Indiana University) were included as were libraries
serving research or service institutes in a university if they
were listed in the American Library Directory. However, we

did exclude all other academic libraries which were not the
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principal library on & campus (e.s. departmental libraries).
Our assumption was that the differences in scope and inde-
pendence among these libraries would be so great that they
should not be included in a general survey. The analysis of
departmental library service policies, we assumed, should be
done on a campus by campus basis in a separate study.
Special. The population of special libraries included all of
the special libraries in the population enumerated by

Brigitte L. Kenney for her Survey of Indiana Special Libraries

and Information Centers, one of the Indiana Library Studies.

Also, we included all other special libraries listed in the

American Library Directory and in the Directory of Special

Libraries and Information Centers, edited by Anthony T.
Kruzas, 1968. The total population was 104. The Kenney |
study omitted the medical and hospital libraries (except

the Veterans Administration Hospital which was classified as

governmental), which were included in this study, and,

lFollowing is & count of these departmental librariee by
institution,
College or University Number of Departmental

Libraries

Indiana 19
DePauw 4
Butler 2
Purdue 18
Ball State 2
Notre Dame 7
Indiana State 4
Valparaiso 1

Total 57
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therefore, the samples are not exactly comparable. TFollowing
is a comparison of the two samples according to Kenney's

classification of libraries she surveyed:

Special Library Number of Libraries Providing Data
Category Kenney Study Olson Study
YA 7%
Manufacturing-Research 19 27 12 20
Manufacturing-Operations 12 17 8 13
Association, Society, 12 17 9 15
Foundation
Business 6 9 4 7
Religious 1 4 6 6 10
U.S. Government 6 8 5 8
Academic Special 5 7 2 3
Local Government 2 3 4 7
Information Centers 4 6 1 2
Medical 0 0 9 15
Totals 70 100% 60 100%

1Including a
Job Corps Library
based in a private
company, not included
in Kenney Study.

Public. The list of the central public libraries was obtained

from Indiana State Library, Statistics of Indiana Libraries,

1967. All were included in the population except two which
did not have a librarian (N=244), Information on the number
of branches (N=168) connected with each central library was
obteined from the individual Annual Public Library Reports
vwhich was made available by the state library. The state
library defines a branch as "an auxiliary library with
separate quarters, e permanent staff, a regular schedule,

a permanent basic co;lection of books, tgading,room facilities

and an up-to-date card catalog of at least its permanent
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holdings'. Library ''stations" were omitted from the population
since they are defined by the State Library as " a temporary,
changing book collection housed in a store, home, station,
etc., with no regular staff members present, usually self-

service, with custodian's assistance'.

School. The sample design used to draw the school sample was

a stratified random sample in which each of the ca.2500 public
and private elementary and secondary schools in the state had a
known probability of selection (See Appendix A for the detailed
sampling plan). Using principles of optimal allocation, we
drew samples of approximately 200 elementary, 200 high

schools, and 100 middle schools.1 The 200 elementary school
sample was also optimally allocated among 4 size-of-en-
rollment categories (under 250 students, 251-500, 501-700,

and over 700 students).

D. Validity and Reliability Analysis

During the course of the study, three attempts were made
to establish the validity and reliability of the data obtained
by the questionnaire. These were:

(1) Reliability of school library data;

(2) Reliability and validity of the academic and public
library data;

(3) Validity of the school library data.
The purpose of conducting all three tests was to determine
the degree of confidence we could place on the various de-

tailed findings concerning the existing library service

1

The term "middle' school is used as a convenient short-hand
description for schools of grades 6-8 and 7-9 which includes
both middle schools and junior high schools.
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policies in the state. 1In other words, we wanted to assess
the margin of error in the data resulting from problems in

the questionnaire design and the wording and interpretation
of questions, particularly since one instrument was used

to cover the service policies of all kinds of libraries.

Reliability of School Library Pzta. During the May, 1969,

Indiana School Library meeting in Muncie, nine librarians
completed a preliminary version of the questionnaire. Since
the final version of the questionnaire, although changed in
a number of ways, was substantially the same as the prelim-
inary version, we were able to compare the librarians' re-
sponses to the preliminary version with their responses in
the final version of the questionnaire. The purpose of this
comparison was to determine if the questions would elicit
the same response at two different points in time. Six of
the nine librarians completed the final version which was
mailed to them at their libraries approximately two weeks

after the school library meeting.1

l The letter sent to the nine libraries said, in part,
"We will be able to utilize the information we received from
you, but I would like to enlist your cooperation in com-
pleting this new version for two reasons: (1) some questions
have been revised and some added, (2) your answers to the
questions which are the same in both the preliminary question-
naire and this final version will provide a reliability
check for the study--this is important because it tells us
whether the questionnaire can elicit the same information at
two different times',



Comparison of the responses of the six librarians to the
preliminary and £inal version of the questionnaire indicated
that some questions were answered differently on the two
occasions. The results were:

4 librarians answered 2 questions differently on the two occasions
(1] " (1]

3 " 10 " n " "
2 n ty 10 " (1] [} " " "
1 " n 33 " " " n " "
6 ] (1] 40 " identicall : 1] " (1] ]

The problem of interpreting this reliability data was that
most questions contained several detailed subquestions and
variance on the detail is less significant than variance on
the main question. Other sources of variance such as wording
changes, change of locale between the two occasions the ques-
tionnaire was completed, change in the respondent's views on
service policy which may have occurred because of the exper-
ience of completing the questionnaire the first time, all
further complicate the analysis of the reliability data.

in an attempt to judge the seriousness of the variance
which occurred, we assigned a weight of '"1" to every instance
where the respondent answered the entire question in completely
different ways on the two occasions and a weight of less than
1 to those instances where a difference occurred only in some

of the detailed subquestions.

ERIC to
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The results of this weighted analysis were:

2,0-2.5 Librariansl answered 7 questions differently on the two oc-
1.6-1 .9 " "n 6 0 L] (1] casions
1.1-1.5 n: n 5 " " "

0.6_1.0 " " 23 1" [1] n

0.1-0.5 " " 12 " " "

Upon inspection of the weighted differences, it was ap-
parent that with the exception of four questions, the dif-
ferences were all in one direction -- in the final version
the respondents described a more restrictive view of the
library service policy in their library. It seems reasonable
that the respondents, in the setting of their library, were
more careful in answering each question and indicated the
restrictions they placed on policies. 1In effect, this
reliability test discovered only four questions ;f doubtful
reliability for the school librarian respondents. These questions
are identified in the discussion of the data in Part Two.

Public and Academic Library Reliability and Validity Test.

During the June, 1969, ALA meeting in Atlantic City inter-
views were held with seven public and academic librarians
from Indiana attending the meeting who had already mailed
in a completed questionnaire, The purpose of this test was
to go beyond a concern for reliability and attempt to assess

the validity of the questions, i.e., the degree to which a

IThe number of librarians is a weighted number. A
librarian giving a completely different response to the main
question was counted as "1"; g librarian whose response was
different for one-half of the subquestions for a particular
main question was'".5" and so on.

11



response to a question accurately reflected the service
policies which the question was designed to measure. The

seven librarians were individually interviewed with a blank
questionnaire with additional probing questions being asked

in service policy areas where the respondent seemed uncer-

tain sbout the wording or intent of the question as stated in
the questlonnaire. The interviewer recorded the respondent's
statements which seemed to most closely reflect the respondent's
understanding of the service policy and the blank gquestionnaire
was filled out to accurately represent the respondent's under-
standing of service policy in his library. The coded responses
were compered with the responses to the mail questionnaire in

a menner similar to the previous reliability test:

5 librarians asnswered 1 question differently on the two occasions

4 " " 1 " [ LI [ " n
3 " " 5 " n "non n "
2 " L] 13 n " LU [ " L]
1 " " 31 " " LU ] " n
7 " " st " identically " " v "

Using the weighting method previously described, this was

the pattern:

2.5-2.9 librarians answered 3 questions differently on the two oc-
2.0-2.4 " " 1 " " " casions
1.5-1.9 " " [} " " "

1.0-1.4 " " 25 " " "

0.5-0.9 " " 10 " " "

0.1-0.4 " " 11 n " "

Upon inspection of the responses, it appears-that four
questions were of doubtful validity which were different
from those identified in the reliability test using school
librarians. These questions are identified in the analysis
of the data, Part 11I.

12

ERIC



ERIC

School Library Validity Test. During the school library

weighting session several of the participants identified
nine questionnaire items which they believed were probably
not interpreted to include some service activities of the
school librarians surveyed. That is, the nine questions
were thought to be invalid since the survey responses
would underestimate the scope of school library services.

To test for the validity of the nine questions, we
drew & sample of 10 respondents for telephone interviews
to verify the problems identified by the school library
weighters. After five telephone interviews we were able
to determine that seven of the nine problems could possibly
affect the validity of the responses in the survey. Two
of the seven questions had also been identified as &
problem in the reliability and validity tests previously
described. The particular problem questions are discussed
in the appropriate sections of the data analysis (Part Two)
Summary, The validity and reliability tests revealed certain
specific questions which were of questicnable validity or
reliability as discussed in the analysis (Part Two). The data
on service policies derived from these questions has a
greater margin of possible response error. In sevaral in-
stances, the questions were poorly stated or not well suited to
eliciting reliable responses from a certain type of library. In
other instances, the guestion tried to elicit polie; vhere none
existed and the respondent was forced to make up nolicy on the
spot. In situations of this kind, it was difficult for the re-
spondents to make up the gsame policy on two different qccasions.

13



Analysis performed in the public and academic validation
study indicated that the average reproducibility index of the

questionnaires is about 90%, defined as follows:

Coefficient No, of items with variance
of Reproducibility =1

Total number of items

E. Data Collection and Processing

Academic and Special Libraries

The academic and special librarians each received a
letter explaining the study (Fig. 1), a questionnaire and a
stamped, self-addressed envelope for mailing the question-

naire to the author at the University of Maryland.

Public Libraries

The head librarian in each central public library re-
ceived a similar letter, but, in addition, all central
libraries with branches were sent a questionnaire and
return envelope for each branch, The head librarian was
requested to distribute the questionnaires directly to~the
branches and to instruct the branches to mail their
questionnaire directly to the University of Maryland,
However, we are uncertain about the procedures which public
librarie~ followed at the branch level. 1In at least one
instance, the head librarian in the system notified .us
that she intended to call the branch librarians together
to fill out their questionnaires. We encouraged this in-
novation in a letter to the librarian, but with the

following request:

ERIC 14



Figure 1
INDIANA LIBRARY STUDIES

A Research Project of the Indiana State Library
403Y South Washington Shreet
Bloomington, Indiana 47401

Area Code 812

PETER HIATT, Dircotor Telephone 339-8574

ERIC

December 12, 1969

Dear Indiana Librarian:

Under the auspices of the Indiana State Library, I am-directing
a study, "Survey of Library Services in Indiana," which includes services
provided to users by all kinds of libraries, including academic, public,
school, and special libraries and information centers.

We would like you to participate in this survey by completing the
enclosed questionnaire within the next several days. Please mail the
questionnaire to me in the enclosed stamped, self-addressed envelope.
I am on the faculty of the School of Library and Information Services
at the University of Maryland where I have the computer facilities to
tabulate the data,

The questionnaire covers a wide range of services which a library
might offer to its users. It also includes questions about the limita-
tions or restrictions a library might place on those services. Depend-
ing on the purpose and goals of your particular library, some of the
services covered may not be pertinent, but all numbered questions should
be answered so that we can determine your library's policies in providing
services to users. Most questions can be answered by simply checking
“yes" or "no"; you probably will be able to complete the questionnaire
in about one hour. Please read the instructions on page 4 carefully

before you begin.

After receiving all of the completed questionnaires, we would like
to personally contact a sample of libraries to obtain additional detail
about the services covered in the guestionnaire. If your iibrary is
included in this sample, you may expect to hear from us within the next
several months. :

The findings of the study will be reported in Indiana publications,
but no library will be specifically identified. We believe the study
will aid many planning, educational, and research programs to improve
library services in Indiana.

Thank you for your assistance.

Sincerely yours,

Edwin E. Olson, Ph.D.
Survey Director
EEO/mw
Enclosures (2)
15



For the purposes of our present project, I would like
to request that each branch librarian £ill out the
questionnaire independently so that we can obtain an
accurate picture of what policies exist at the present
moment. Those questionnaires should then be sent to
me without any revisions which may result from your
joint discussion. For example, after your meeting,
you may wish to mgske the policies consistent. But
that kind of change, if it occurred, would represent
your future nolicies, and should not be reoorded in
the questionnaires you send to us.

Whether other systems brought brench librarians together

and worked out a common policy statement is unknown. However
the branches were included in this study to compare the
services in library branches with those in central libraries
of varying size. For this comparative analysis, the possible
homogenization of data from the branches of a particular
system would not seriously affect the findings.

School Libraries

For the school sample, the materials (including a pre-
print of the Hoosier School Libraries article describing
the study) were mailed directly to the building-level
librarian or to the principal, 1f the school anpeared to
have no library or librarian.l At the same time, we also
sent a letter to school superintendents with a list of
schools in their school corporation which were included in

our sample. The letter informed the superintendents that

lletters were sent to schools supposedly without a library or
librarian to verify this information and to obtain a re-
sponse from the principals about the lack of services
which might be useful in analyzing the total picture in
Indiana.

ERIC 16
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questionnaires had teen sent directly to the school
librarians and suggested that they may wish to inform

the principais that their school was included in the study.
In about twenty cases, we sent two or three questionnaires
to school librarians who served more than one school in
our sample; they were requested to complete a Separate
questionnaire for each school.

In the course of receiving the responses from the
librarians, we received some questions about why one school
in a corporation was included and another (usually with a
"better" library) was left out., 1In each case, we explained
that in order to obtain a representative picture of school
library services in the entire State, it is important to
obtain information for all schools which happened to be in
our random sample and that the schools in the sample will
accurately describe the total picture in the State even
though . libraries from a particular locale are not '"repre-
sentative of the locale.

For the schocl library segment of our 3tudy, there was
an opportunity to explain our study to many persons who
would be receiving the instrument. The author and Dr,
James Liesener, school library specialist at the University
of Maryland and a consultant to the study, attended the
Annual Spring Conference of the Indiana School Libraries
Association, April 25-26, 1969. During the conference,

we were able to talk to key practicing school librarians,
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school library supervisors, past school library consultants,
and officials in the State Department of Public Instruction.
The meeting was also especially useful in identifying per-
sons to participate in a weighting session (described leter),
in obtaining information on the schools in our sample (such
as which ones were served by the same librarian and which
had no library or librarian) and in further pretesting the
questionnaire. The paper given at the Conference, since
published as an article in Hoosier School Libraries, is
appended as Appendix B.

Data Processing. As the questionnaires were received, they
were edited and returned to the librarian if a serious
omission was made; acceptable questionnaires were coded

on optical scanning sheets. Since the computer tebulation
of groups of respondents detected most coding or punching
errors, we were able to keep the error rate well below

2 percent,

Response Rate, Completion rates (see Table 1) for the
populations (for public, academic, and special) and the
school library sample were determined by reducing the
number in the population or sample by the number of
libraries without a librarian or where the librarian was ill
or on leave, and (in the case of the school sample) by the
number of schools without a library. This reduced sasmple
provided the base for determining the completion rate

(see Table 1, Column 8).
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Overall ,the completion rate was well over 50%. The
best completion rate was in the academic library population
(78%), followed by the response of the central libraries
(72%), and special libraries (61%). Thus, all three of
these populations responded at an exceptionally high rate
for a mail survey. Telephone calls to slow responders in
the academic and special libraries population was used to
increase response rate, and a letter from the director of
the Indiana State Library was used to hasten the response
of the public libraries.

The school library response rate for elementary schools
was 527%; 577 for middle schools, and 58% for high schools.

The principal factor in the lower return was the late
mailing of the questionnaires in terms of the school year.
Most questionnaires did not reach the schools until the
middle of May, only a few weeks from the end of the school
year for most schools. Since in many schools the librarian
is away for the summer, follow-up efforts could not be
undertaken until the fall, which was beyond the data col-
lection deadline.

Some evidence that the response rate varied according to the
size of enroilment of schools in the sample is provided by the data
for elementary schools. Only 30% of those elementary schools with
less than 250 students completed a questionnaire, whereas, almost 70%
of the largest elementary schools (over 700 enrollment) responded.
However, since many of the smallest elementary schools do not have a

library, this factor alone may account for the response rate differences.
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In the public library population the response rate
was also somewhat correlated with size of the population
served by the library. The response rate for the public
branch libraries (497%) was significantly lower than for

the central libraries.

- Response Bias

In any survey a crucial problem is the possible bias re-
sulting from the omission of the persons or institutions
who did not respond to the survey. For groups with high
completion rates, the problem becomes less important as was
the case with the academic libraries in this survey.

Of special concern in this study was the direction of
a non-response bias. 1In particular, since our purpose was
to describe and evaluate the existing service policiss in
Indiana libraries, it was important to discover if the non-
responding libraries were ''better" or "worse", on the
average, than the libraries which returned the question=
naire. Putting it another way, we needed to be able to
answer the question, "if all of the libraries had returned
their questionnaires, would the picture in Indiana look
better or worse?"

To answer these questions for the public and school.
library categories, we randomly sampled 10 non-responding
central public libraries and 10 non-responding school
libraries in proportion to the tctal non-respondents in
the subcategories of size of population served or type of
school library. Each librarian wes telephoned and inter-

2]



viewed with a set of 10 preselected questions from the survey.
The criteria used in selecting questions to assess possible
non-response bias were:
(1) the question was especially significant for that
type of library, as determined from the weights
assigned by the weighting group ( see Section F)
(2) the question could not be contingent on prior
questions in the questionnaire
(3) the responses of persons who had returned the
questionnaire had to indicate that there was at
least some variance in the possible responses of
iibraries of that type
(4) previous reliability and validity had to demonstrate
that the question was vaiid and unambiguous, i.e.
eble to be reliably answered in a telephone inter-
view.
The telephone interviews of these non-resonders were
coded and weighted and compared with the average responses
of the respondents for their corresponding type of library.
The total average (mean) scores for these questions wefe:

10_non respondents All respondents
School Libraries

Policy for faculty 194 161
Policy for students 172 144
Public Libraries
Policy for adult card 121 112
holders

A comparison of the above mean scores for the non-re-
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spondents and the respondents (by computing confidence inter-
vals based on the variance in the scores and using the Student's
t test at the 95% confidence level) revealed that there was
no significant difference between the three pairs of mean
scores. e shall assume, therefore, that the non-responders
did not bias the general findings of the survey in either
direction. In other words, the library service policies in
Indiana, are no "better" or no "worse'" than indicated by this

survey.

F. Weighting of Responses

Purpose of Obtaining Weights. The descriptive information

about library service policies in Indiana obtained by the
questionnaire provides a profile of what is currently going
on, but it does not provide any additional guidance as to
what library policies should be. The empirical information
about present library practice will inevitably be viewed
from many perspectives, but we believed that a useful way
of encouraging and focusing the discussion about library
service policies would be to attempt to "weight" the date
on the basis of the value preferences of groups of Indiana
librarians from all types of libraries surveyed.

Method of Obtaining Weights. The essentisl operations of the

weighting procedure have hzen described elsewhere as:

(1) selecting a criterion group of individuals repre-
senting the population whose value judgements are
considered relevant or appropriate for the specific
purposes to be served;

23
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(2) having each member of this group allocate a fixed
quota of points . . . among all the inventory
alternatives in such a way that the distribution
of points reflects his judgements about the relative
values of glternatives; and

(3) arriving at a weighting scheme that analogously re-
flects the group's values either by averaging the
points allocated to each alternative, or by achieving
consensus through discussion of the differences among
members' allocations.

In this study three groups of Indiana librarians from
school, public and academic libraries were convened on three
different days to determine what, in their judgement, were the
most important library user service policies of an ''ideal"
school, public, or academic library, respectively. (The weights
for special libraries were assigned by a special library
“expert" for comparative purposes; they are not intended to
reflect more than one person's opinion). They were asked to
assume that they were members of a committee charged with
establishing a weighting scheme for their type of libraries
in Indiana by dividing 1000 points among the sections of a
detailed gservice policy outline so that the point allocetion
reflected the librarians' own opinion about the relative im-
portance or value of these service policies. They were asked
to think of each weight as a score that a library would re-
ceive if it has that service policy., An "ideal" library would

be able to score 1000 points. The service policy outline

included all of the service policies covered by the question-

1Orr, Pings, Olson, Pizer, op.cit.,pp. 393-394.
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naire developed for the study.

The details of the weighting procedures as used in this
study are described in Appendix C. The detailed consensus
weights obtained for each of the four types of libraries
are presented in Section 11 of the Supplement to this report.

Problems in Interpreting and Using (eights. 1In this

study the weights should not be regarded as definitive. .They
represent the value preferences and biases of librarians as to
what service policies are important in an "ideal" library,

but the policies which received the most points were the
optimal user service policy for a library, based on the ex-
perience and preferences of the librarians doing the weighting,
not necessarily optimal from the user g' point of view, For
example, in some service areas the policy which was least
restrictive or provided the most services for the user (the
"best" from the user's viewpoint) received fewer or no points
by the librarians doing the weighting. The time and cost con-
straints of the study made it impossible to obtain sets of
weights from user groups in Indiana. (We also assumed that the
other Indiana Library Studies, particularly the study of user
needs, would obtain data which would allow subsequent weighting
of at least the major policy areas from the user viewpoint.)
However, we do believe the weights help indicate how close
Indiana libraries, aggregated by type of library, are to the

optimal, according to groups of Indiana librarians.
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The reader should be aware of several additional problems

in attempting to use the weights in this study.

1

(2)

(3

(4)

Except for the school library weights, they represent
the opinion of only a few librarians in Indiana.

The one-day weighting session was not long enough
to review and reconsider the weights assigned.

The public library group did not assign any weights

to "bookmobile service" not because it is unimportant,
but because they judged that it was not comparable

to the other services. That is, since the scheme

did not allow for assigning weights to branches,
bookmobiles which were similarly regarded as a separ-
ate unit providing a range of services of their own
should not be included.

The school library weighting group insisted that the
weighting form did not adequately allow for additional
curriculum support and -aducational services which a
school library might provide and requested that 'bonus"
points be given to school libraries providing these
services. However, because we could not be certain
that libraries not mentioning additional services did
not have these services, the suggestion could not be
incorporated in the analysis.
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Summary

The service policy categories used in this study define library
services from the perspective of a user. That is, we covered only the
library policies which are of direct interest to the user--what the
library will or will not do for the user and what the user is required
to do if he is to use its resources. We did not include behind-the-
scenes library operations or any policy matters that did not directly
govern the rules and conditions under which the user is able to obtain
library services.

In order to summarize the descriptive service policy data, we
developed a procedure for assigning a number (weight) to each of the
services and to each of the alternative policies for each service. The
weighting procedure was designed to reflect the relative importance or
vyalue of the services and the alternative policies a library might have
for that service. The problem was to decide whose value judgnments we
wanted. Ideally, we would have liked to obtain the values of groups of
actual users, potentisl users, librarians, and funders of library opera-
tions. However, the study resources were insufficient for any weighting
effort which included more than one of the above groups. As a compro-
mise measure we chose to ask small groups of librarians in Indiana to

develop weights which reflected their own view of the relative import-

ance of the user service policies. We reasoned that librariens were
best able to make judgments about user services which would reflect op-
timal policies. That is, the librarian has a general and often quite
specific understanding of user preferences and is aware of the cost con-
straints in providing services, and has an understanding of what services

are feasible, given the state-of-the-art and science in librarianship.
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For these reasons we feel that of all weighting groups, librarians
should be gble to make value judgments which would most closely re-
present the combined judgments of users, funders, and librarians.

The weights obtained are used in this study to aid in summerizing
the data collected in the questionnaire. For this purpose we believe
they are adequate. Further use of theze weights would require addi-
tional validation, especially for the public and academic libraries
and the special libraries where the weights were assigned by only one

speciel librarian.
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PART 11 DATA ANALYSES

A, Purposes and Assumptions

In analyzing the data and presenting it in this report,
we have had two principal concerns:

(1) to describe the similarities and dissimilarities in
current library service policies within important
categories of libraries, e.g., elementary schools,
high schools, small public libraries, large public
libraries, ete,

Our belief was,based on discussions and observations in
Indiana, that it will be helpful to know precisely what librery
service policies are and how similar or different high school
libraries, for example, are in the service they provide.

(2) to compare the service policies across the various
types of libraries, for example, to compare the
services of junior high school libraries with high
school libraries, and to compare school libraries,
in general, with public libraries, etc.

The use of a common data gathering instrument makes such
comparisons possible,

Our underlying assumption was that the data will be wmost
useful in future planning efforts if the strong and weak points
in existing practice can be identified in rather specific terms.
Planning decisions could not be based on detailed individual
profiles of the hundreds of libraries in the state (but im-
plementation of planning decisions might require such infor-
mation). To make broad planning decisions it is necessary to

be able to generalize about services in important categories

of libraries,
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B. Organization of Data

The library categories in this analysis are the sample
stratification categories, except that the central public
libraries are divided in four subcategories according to the
population of the area served. The categories and the number

of libraries which returned the questionnaire are:

Catepgories No. Completing Questionnaires

Total

SCHOOL LIBRARIES 241
Elementary, total 73

By Enrollment

Under 250 4
251-500 28
501-700 16
Qver 700 25
Middle 56
High School 112

PUBLIC LIBRARIES 258
Central, total 176

By population

Under 4,000 62
4,000-9,000 54
10,000-29,000 38
Over 30,000 22
Branches 82

ACADEMIC LIBRARIES 44 44

SPECIAL LIBRARIES AND 62 62

INFORMATION CENTERS Total 605

The service policy data are presented in the order of the
outline of user services vhich was used in the questionnaire and

in the form used to weight the service policies., The detailed
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subcategories of this outline may be seen in Section 11 of the
Supplement to this report. The major categories of the out-
line are:
I. Access to Materials
A. Provision of Materials in Collection
B. Circulation of Materials in collection
C. Provision of Materials not in Collection
I1. Provision of Bibliographic Citations
I11TI. Provision of Answer Services
IV. User Instruction and Educational Programs
V. Wherewithal
V1. User Relations
The descriptive service policy data tables (Table S-1to
5-72) which provide the basis for most of the analyses in the
remainder of this report are presented in Section I of the
separate Supplement to the report and the detailed weights
assigned to these policies by groups of Indiana librarians are
included in Section 11 of the Supplement. The purpose of putting
these supporting data in a separate volume was to make it
possible for the reader to look at the detailed data while he
read the genefalizacions in this analytical report which are
based on the data tables. Also, readers with a.facility for
reading data tables or who want to see the service policies for
particular policy areas or for certain subgroups of libraries
may prefer to look at the tables without the aid of a written

description. These readers should be cautioned, however,
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that the written analyses of the data tables contain certain
caveats or explanations to prevent possible misinterpretations
of the data. Those readers who wish to look at the data
tables in the Supplement will also need to read the "Guide

to the analysis of the Descriptive Data Tables" which precede
the tables in the Supplement in order to understand the con-
ventions which have been used in presenting the data.

The seryice policy data presented in this report refer to
the libraries' policies in providing service to one of their
"primary user groups", that 1s, those user groups for whom the
library has primary resgonsibilitz.l For the public libraries
this group was defined as adult card holders; for special
libraries the group was defined by each individual library;
for school and academic libraries policies for faculty and
student groups were tabulated separately,

C. Overview of the Data

One use of weights can be seen in this overview of the
library service policy data. The weights enable the reSeafcher,
planner or irdividual librarian to develop a composite score
for each library surveyed and to obtain an overall picture of
how closely the service policies of a group of libraries

matches the optimal or ""ideal" service policies of a library

of that type. Without the weights there would be no way of

lror a description of the concept of primary user groups
and "primary" libraries see Richard H. Orr, Vern M. Pings,
Irwin H. Pizer, and Edwin E. Olson, "Development of Methodologic
Tools for Planning and Managing Library Services, Part I, Project
Goals and Approach, Bulletin of the Medical Library Association,
56 (July, 1968), pp. 235-240.
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summarizing the descriptive data vhich uere obtained except by
a clustering procedure which would indicate which kind of
service policies tend to be found together. A tabulation of
the number of services provided or some other frequency count
of the limitations on the services would be of limited use,

As described earlier in the report, the weights which are
used here to assess the current service policies in Indiana
cannot be considered as definitive., However, the purpose of
this overview with the present weights is to demonstrate the
potential of cthis method which, if of sufficient promise, could
be used in the future planning process in the state,

The general differences between types of libraries in the
relative importance of their user services, according to the
weighting groups, i1s illustrated by Figure 2.

Given 1000 points to distribute among the six major policy
categories, the academic librarians‘allotted 500 points (50%)
to the Access to Materials section and 175 points (17.5%) to
providing the wherewithal for using thé materials. The re-
meining points were distributed approximately evenly over the
other four policy categories. - i

In contrast to this, the public library weighting group
assigned only 307 of 1000 points to Access to Materials but
gave 257 to Answer Services and tended to consider the other
major categories (except Bibliographic Citations) of equal
importance,

For the school librariane,Access to Materials was also

k]



Figure 2
DISTRIBUTION OF 1000 POINTS AMONG MAJOR SERVICE

POLICY CATEGORIES FOR ACADEMIC, PUBLIC, SCHOOL,
AND SPECIAL LIBRARIES

III

Public

II

School IJJecial

I. Access to Materials IV. User Imnstruction and
' Educational Programs
A. Materials

B. Circulation v. Wherewithal
C. Materials not in
Collection VI. User Relations

II. Bibliographic Citations

III. Answer Services
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important (457) but sna2cial emphasis was given to User In-
Struction and Educational Programs (207) and Wherewithal (207).
The other categories were relatively unimportant to school
librarians. Answer services, for example, are¢ clearly not
considered to be an important fuaction for school librarians,

The special librarian weights follow the pattern of the

academic librarians, except that even greater weight is given
to ALccess to Materials (60%).

Access to Materials Not in the Collection (ILL loan or
special acquisition) is an important user service for the
academic and special librarians compared to the public and
2specially school, librarians who give less emphasis to going
beyond their collections in serving the user.

An overview of how closely the service nolicies of each
type of libraries in Indiana matches the optimal service
policies of an ideal library of that type is presented in
Table 2,

The median and mean of the individua: scores in each group
expressed as a per cent of the maximum score is 507 or below.
The central public libraries serving a smaller population have
lower average scores thea the public libraries serving a
larger population (the mean score is 31% for libraries serving

under 4,000 people and 587% for those serving over 30,000 peopie).1

lin the remainder of the report, central public libraries
serving smaller pcpulations will be referred to as “sisaller"
public libraries; cantral Hublic libraries serving larger pop-
ulations wili be referred to as "lacger' public libraries.

ERIC 3
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However, there is a wide tange of individual library scores
in the smaller public libraries, for example, Some small
libraries score as low as 97 and as high as 637 while the range
for the largest public libraries is from 34% to 787%. FPutting
it another way, some smaller public libraries score much
higher than some of the larger public libraries., The public
library branches also exhibit a wide range in their scores.

On the average, middle ¢nd high school libraries score
aboat 107 higher than ciementary school libraries, but,
a5 1s iue case with public libraries, the individual library
scores range from quite low (127 of the optimal score to a
high of 857). For example, some of the smallest elementary
libraries score as high as 577 while some high school
libraries are as low as 187 of the optimal score. The
smallest elementary school libraries (under 250 enrollment)
are omitted from this analysis because the number of such
schools with libraries who returned the questionnaire was
too small for analysis.

Academic libraries have a narrower range in their scores
(from a low of 30% of the optimal score to a high of 68%).
This narrow range is also evident from their small standard
error (Table:-2) and from the peaked curve in Figure 3 which
compares the variance in the individual scores for academic,
public, and school libraries. 1In contrast, the scores for
school libraries are more normally distributed. This narrow

range is also evident from the narrow confidence interval of
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the mean (Teble 2) which is * 2%. That is, the mean score for academic
libraries is 51% plus or minus 2%. (This means that, statistically
speaking, the chances are 95 out of 100 that the mean score for aca-
demic libraries is not lower than 49% or higher than 53%.) The peaked
curve for academic libraries in Figure 3 which compares the variance

in the individual scores for academic, public, and school libraries,
also indicates that academic libraries have a narrow range in their
overall scores. In contrast, the scores for school libraries are more
normally distributed, largely because of the larger variance in the

scores of the elementary and midd:: school libraries.
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D. Provision of Materfals in the Collection

Overview of the Data.

In this section of the service policy outline tﬁe principal

concern was to describe the libraries' policies in allowing
the user to obtain initial access to the materials that are
in the library's collection. The following two sections
describe the policies governing the circulation of material
in the collection and the policies for the provision of
materials not in the collection.

Table 3 provides an overall view of how closely the
individuel scores for this section approaches the ideal score.
In general, the libraries score higher on providing materials
in the collection than they do on overall policy. Some middle
and high school libraries sccre 100% of the maximal score
for this gection (250 points or one-fourth of all points
assigned by the school weighting group). On the average,
the schools achieve well over 507 of the maximal score as do
all public libraries except those serving under 4,000 persons.
Figure 4 illustrates the variance in the individual scores
of the major library groups. As with the overall score,
the ecademic libraries have a narrower range.

Provision of Materials thile User is in Library: Policies for

SPECLIFIC MATERIALS (TABLES S-1-8-7)
The libraries' policies in providing specific kinde of
materials (books, bound periodicals, unbound current and back

issues of periocdicals, audio and visual media and other
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materials such a vertical files, classified material, and
games , Tables S1-S7)are included in this subsection. The
detailed data tables upon which the following generalizations
are based are in the Supplement to this report.
THe policy gquestion was whether the user had to retrieve
the materials himself (direct acecess), whether the staff
would retrieve the materials (mediated access), or

whether the user had a choice between direct access or
staff delivery.

In general the public and school qeighting groups believed
that the optimal policy for all materials was to allow the user
a choice between direct access and staff delivery. The academic
and special weighters believed the optimal policy differed
according to the type of material being nprovided.

Current pulicy on access to tooks (Table S1) in the great
majority of Incdianme libraries is to allow the uscr a choice of
his mode of access. However, about 25% or more of the elemen-
tary school and academic libraries require the user to obtain
the material himself. In this policy uarea, it should be noted,
it 5 difficult to evaluste the validity of the remponses,

Most users are accustomed to or would prefer to be able to go
to the shelves themselves, but, as a matter of policy, it
apnears thét libraries will retrieve books for users who
prcfer not to go to the shelves. 1In several interviews, for
example, public libraries would mention many examples of
older users or young children vwhere the staff had to obtain

the material because of the user's inability to do so.
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About one-half of the academic,special and school libraries
which have bound periodicals (90% of the elementary and about
two-thirds of the middle and high school libraries do not have
tound periodicals) generally allow the user choice of direct access
or staff delivery (Table §2).

The data on access to bound periodicals for public libraries
is especially interesting. There is a strong correlation be-
tween size of puvblic libraries and possession of bound periodi-
cals (767 of the small libraries do not have them as compared
to 1L% of the largest libraries), The public libraries with
bound periodicals generally either give the user a choice of
modes of access or allow staff delivery only. Almest half cf
the largest public librari.s, for example, have a policy of
staff delivery only, vhich is the optimal policy according
to the weighting eroup.

Bdck issues of unbound periodicals ( .Tables 83) are not

availabl~ in about 157 of the smrller public libraries or in
about 107 of the middle or high schools. 1In about half of

ﬁost libraries the user has a choice of direct access or staff
delivery, but in over a third of the middle schools, high schonls,
and large public libraries the staff must retr.cve the material
for the user. A greater peréentege of academic libraries and
elementary school libraries require the user to retrieve the
document himself.

The pattern of responses fcr current issues (Table S4) is

similar except thar more school and public libraries allow their
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users direct acce=ss to the periodicals or give them a choice
of mode of delivery.

The data on audic and visual media {Tables S5-S6) indi-
cate that few of the smaller public libraries and library
branches have audio-visual resources. Surprisingly over
half of the special libraries azlso do not provide this med-
ig, however, in s number of cases these facilities are lo-
cated in a special center and were, therefore, omitted in
this survey. Some school libraries also have audio-visial
facilities separate from the school library; in such cases,
the service policies for those libraries do not include the
policies of the separate audio-visual facilities. The school
and public librarie. which do have the facilities tend to al-
low the user a choice of direct access or staff delivery.

The other materiils provided by the libraries (Table ST)
ineclude such diverse kinds cf media that generalizations do
not appear to be meaningful. Data for each specific material
is available but further analysis would be required to discern
significant patterns.

For some of the materials covered in this subsectiou and
especially for the audio-visual materials, the school libraries
had more restrictive policies for students, i.e., a greater pro-
portion of the libraries denied direct saccess to the student.
There was no discernible difference between academic libraries'

policies for faculty and students.
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Provision of Materials While User is in the Library: Reguest

and Delivery Policies of Libraries Providing Staff Delivery

(Tables S8-59)

Librarie~ which had a policy of providi..g staff delivery
for at least some of its materials were asked for more detail
about their policies in allowing the user to avail himself
of this service. Regarding the form of the user request (Table S9),
most libraries give the user s choice of mehing a written or oral
request, although, for many libraries, this policy does not ap-
ply to all types of materials. This permissive policy is also
optimal according to all weighting groups. Some academic lib-
raries (16%) only accept written requests from the user.

In delivery of materials to users in the library, a lib-

rary can choose one of two main locations--to where the user

is located or to a central pick-up point (Teble S8). Further,
once delivered to a central location, the library, as a matter

of policy, may or may not alert the user that the document is
ready. For the school library weighting group, delivery to the
user (bringing the cuildren to the material) or to a central
place with a ready signal was the optimal policy; the majority

of school libraries do heve one of the policies, however, elmost
20% do not provide a meens of alerting the user that the material
is ready for him. (A ready signal would be unnecessary, of course,
in a library where the user remains at the desk while the materisl

is being retrieved.)
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For the public library group, this was not an important
policy question, peraaps because over 80% of the public
libraries currently do deliver directly to where the user

is sitting, as do the special libraries, Aca&emic libraries,
on the other hand, have no generally accepted policy on
delivery, aithough their weighting group prefered a policy
of delivery to a central location with a ready signal.

Provision of Materials while User is in the Library:

Facsimile Copying (Tables S17-519)

Policies of providing facsimile copying service varies
widely among the libraries in Indiana. The most salient fact
is that about three-fourths of the school and public
libraries do not provide any kind of facsimile service.
Almost 907 of the school and public libraries do not have
the facilities for a user to make his own facsimile cony.
There is little difference between the types of school
libraries in this area, but there is a great variance among
the public libraries. ithile 967 of the smallest publie
libraries do not provide mediated service (staff makes the
facsimile.copies), only isz of the largest public libraries
do not have this service (Table S17); the same pattern also
exists for self-service copyinz (Table S18). Both the school
and public weighting groups believed all libraries should

provide both mediated and self-service copying.
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About one~third of the academic libraries do not
provide mediated service and one-fourth do not allow the
user to have access to & photocopying machine. Only one-
fifth of the special libraries do not provide mediated
service.

?urther information about facsimile service policies

concerning charpes to the user and staff retrieval of

material was also obtained. The few school libraries which

do provide service, do so without charging the user (most
often, photocopies of instructional materials for teachers);
these schools are about equally divided on whether the library
staff will also retrieve the material to be copied. Virtually
all of the public libraries providing service also charge

the user at the time of copying (although a few will bill

the user) and most will also retrieve the material.

Like the public libraries the academic libraries charge
the user, except that a few academic libresries also make
free copies for faculty (but generally not for students) as
well as tetrieving the material. The large majority of the
special libraries also have this most user-oriented policy
for facsimile service. |

Some libraries providing facsimile service place re-
strictions on the length and/or the type of material which
can be copied (Table S19)., The small numbar of elementary
&énd middle school libraries which provide service make it

impossible to generalize about these restrictions, but almost
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€07 of the high schools do not restrict the type or length
of material which can be copied., (Of course, in providing
mediated service, extreme requests would be restricted).
About 757 of the public and academic libraries dc not

have additional restrictions. The special libraries tend
to nave more restrictions, but it must be noted that these
restrictions generally refer to mediated service while
more permissive policies of the pubiic and academic
libraries refer to self-service copying.

Provision of Msterials wWhile User is in Library: Access

to Unavailable Material (Tables S13-514)

1f material in the library collection is not available
because it is out on loan, in the process of being cataloged,
at the bindery, ete, the user is usally concerned about how
rapidly the material can be made available to him.

The large majority of libraries will reserve unavailable
materials (Table 513) but there are differences in their
policies of providing access to the materials once they be-
come available., Abcut three-fourths of the public and
academic libraries automatically notify the user when the
material is available, which 15 the optimal policy according
to the weighters. A significant portios of the school and
special libraries, hcwever, go one step furth:zr in automatically
sending the material to the user (~specially teachers in schools)
by messenger when it becomes available, Elementary and middle

schools have this policy more often than do high schools.
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Most probably, this policy is possible because the users are
located in the same building, And, as suggested by the
permissive policy of elementary schools, it probably occurs
more frequently in smaller buildings.

This question was also asked: "1If the requested material
will take considerably longer to obtain than originally
estimated, is the user notified of this fact?" Most
libraries (around 70%) responded affiéﬁéti%ély (Table S13),
except that only 50% of the acadedc libraries claimed to
have this policy, perhaps because of the unpredictsbility of
faculty in returning materials they have borrowed.

In the case of materials trapped somewhere in the
technicallprocess of binding, cataloging, etc., the majority
of libraries state that, if requested by a user, the process-
ing can be interrupted to make the material available (Table Sl14),
Over 907 of the academic (especially for faculty) and special
libraries have this policy of interruption of processing or
state that the material will be rushed through processing,
the optimal policy according to the weighters. The central
public libraries also have a great deal of flexibility in
making "in-process" materials available, but 417 of the
branches are unable to affect the processing prOCedure, most
likely because processing for these branches is done in the
central libraries. It should be noted that the public library
weighters did not believe this was an important policy ques-

tion for public litraries.
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For the school weighters, however, interruption of processing
was an cptimal policy. Almost 100% of the high schools have this
policy or will speed up processing, but sbout one-fifth of the ele-
mentary and middle schools do not tamper with the processing pro-
cedure, perhaps because their processing is done elsewhere in the
system or because cataloging backlogs may be minimal.

Provision of Materials to User Not in the Livrary: Requests and

Reservations (Tables S10, S12, S20)

:'hen the user is away from the library and needs material,
an important policy question from the user's viewpoint lis
whether he can address these needs tc his library and by
what means can he communicate these needs (Table S10). In
about one-half of the school libraries and one-fifth of the
academic libraries a faculty member cannot request materials

vhen he is away from the library (a higher proportion would
refuse requests from students)., About 15% of the central
public libraries and special libraries also do not allow
requests,

The great majority of all types of libraries which do
allow such requests allow the user to make telephone re-
quests or requesis by messenger1 anytime the library is

open.

lsince most school libraries do nct have telephones and
teachers do not have telephones in their classrooms, they were
asked to interpret the question as requests from users by means
of student messengers.
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If requested, virtually all of the libraries will hold
available materials for the user until he can gain access to
them (Table S12),

The eschool libraries which provide facsimiie service are
about evenly split between those who accept requests for
facsimiles when the user is away from the library end those
who will not acdept such requests (Table 520), A greater
proportion of public libraries and especially scademic and
special libraries will accept requests when the user is away.
About one-fourth of academic and special libraries require
the user to put the request in writing before action will be
taken, whereas public libraries will respond to telephone re-
quests,

Provision of Materials to User Not in the Library: Delivery

of Materials (Tables S1l1, S16, S15)

Delivering material to the user when he is away from the
library is beyond the scope of most libraries except the
largest public libraries and special libraries. Over 70%Z of
the school libraries and smaller public libraries and branches
and 607 of the academic libraries do not deliver matefial to
the user when he is away from the library (Table Sl1). The
academic weighting group did not believe this service area
was worth any of the 1000 points it assigned, although one-
fifth of the academic libraries have a policy of delivering
materials to any address without limit as to the number

or types of materials.

52



Like the school librarians, many special librarians could poten-
tially deliver ail materials to their patrons without leaving the build-
ing. Almost one-third of the special libraries have a liberal policy
cf delivery to any address, while another third of the special librar-
ies restrict their delivery to designated points only, such as an
office or leboratory in the building.

The public libraries providing this service are about evenly
split &s to whether they deliver to any address or only to designated
points. As indicated by the reliability and velidity test for aca-
demic and public libraries, the respondents found it difficult to
generalize about the policy of delivery because of the various pos-
sible modes of delivery and because, for many academic and public 1li-
braries, delivery of material outside of the library is done only in
unusual circumstances.

The data on school libraries is even more difficult to
assess. While most of the school libraries providing delivery
service restrict their delivery to set points only (e.g. class-
rooms), the school library weighting group believed delivery
"to any address" to be the optimal policy as did the public
and special library weighters. The problem lies in the
validity of the school library data. 1In the instructions
school librarians were told to interpret "away from the
libraryﬁ as being outside of the building, but the data distri-
bution and the interpretation of the school library weighting
group casts doubt as to how the question was interpretad. Our
school validity test also indicated that the school data for

this policy area (table S11) may have a very wide margin of error.
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Another way of looking at a library's delivery pnolicy is
to look at the mobility of its collection. Bookmobiles, for
example, do deliver materials to users even when not re-
quested, Unfortunately, the question was '"Does your library
provide bookmobile service?", and some libraries may not
have counted their delivery truck zs a bookmobile. Only two
school libraries and no academic libraries indicated that
they had such a vehicle (Table S16). The question was pro-
bably generally interpreted as a "public library" question and
by-passed. About half of the public libraries which provide
this service also tailor the bookmobile collections according
to the population served. About half of the public libraries
with bzckmobiles also include non-book materials in the |
collection.

Special collections located outside of the library can
also be viewed as a way of delivering materials to the user
(Table S15). About one-fifth to one-third of the larger
elementary and middle and high school and public libraries
use this means of reaching the user. These collections are
reviewed and updated and, in a few cases, free materiais are
available to the user from these collections, Only 7% of the
academic libraries have special collections (of course many
have branch or departmental libraries manned by a trained
librarian). About one-fourth of the special libraries have
these remote collections, and, according to the special

librarian providing the weighté, remote collections which are
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reviewed and updated and which nrovide free materials can be
one of the most important services cf a special libreary.

Frovision of Materials: Special Service (iables $21-523)

In analyzing the libraries' policies in providing materials
we have focused upon policy differences which stem from
whether the user is in the library or away from thes library.
There are additional sorvices in some libraries, however,
which do not neatly fit in these categories,

Translation of materials is an uncommon service in most

libraries, although a few middle and high school and academic
libraries will make short translations in languages commanded
by members of the staff (Table S21). Provision of short
translations {5 also more generally found in the larger
public libraries. A few of the large public libraries (5%)
along with 127 of the special libraries provide more ex-
tensive translation services and will also act as a direct
agent for the user in obtaining translation services of
languages not commanded by the staff,

A few of all types of libraries, but especially school

libraries, sell reading materials to its users such as

government documents or paperbacks (Table S22)., About one-
fifth of the high school libraries sell at least one kind of
material and wili order titles not in stock. Some middle
and elementary schools also provide this service,

A more common special service is the ordering of material

requested by the user for his personal library or his in-
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stitutional working collection. This is especially true

in special libraries where 607 of the libraries offer at
least some service in ordering materials for individual
collections, About one-fourth of ﬁhe larger elementary
schools provide this service as do about a third of the
middle and high schools, This service is generally re-
stricted to published material; in about one-half of the
libraeries the user is orlv charged for the cost of the
materials while the other half of the libraries require the
user to pay additional charges. In public libraries this
service, if it exists, tends to be restricted to the smaller
public libraries. From the users' viewpoint this is the

only provision of materials policy in which the smaller
public libraries surpass the larger public libraries,

Summary

As indicated by the overall weighted scores for this

section, service policies in Indiana in regard to the
provision of materials in the library collections more closely
correspond to the service policies of an "“optimal'' library
than the total weighted scores for all service policies. That
is, library policy in providing access to materials already in
the collection is above average. There is comparatively little
variance in the scores of individual academic libraries, but

some academic, public and school libraries have access policy
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scores close to zero while others ranse as hich as 100%
of the optimal score.

There is also variance among the major service policy
areas in this section as indicated in Table 3A which, for
each type of library, includes the percentage of the weights
assigned to the policy area by the weighting groups and a
summary indication of whether currvrent service policies
generally correspond with the optimal service policies in-
dicated by the weighters.

The following grading scale was used in making these

surmary judgments for correcspondence with "ontimal™ policy:

A - Over three-fourths of the libraries have or exceed

(from the users' viewpoint) the optimal service policy.

B - Over half of the libraries have or exceced (from the

users' viewpoint) the optimal service policy.

C - About half of the libraries have or exceed (from a

users' viewpoint) the optimal service policy and
about half are below optimal.
D - Over half of the libraries are below the optimzl from
the users viewpoint.
F - Over three-fourths of the libraries are helow optimal
from a users viewpoint. _
NA - Service area not applicable to type of library,

according to weighters.
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Although, in general, the summary srade scale
suggests that all tynmes of libraries have optimal or close
to optimal scores in providing access to materials in
collection (grades A’ and "3"), there are two immortant
policy areas where libraries receive a grade of “'F'.
School and public libraries are way below optimal nolicy
in providing facsimile copies for their users. All
libraries receive failing grades for their policies in
delivery of materials to users; this is an important area for
school and special libraries (abouvt 5% of the 1000 points
was allocated to this area by the weighters). lowever, as
indicated in the discussion of the school library responses
in this area, because of provlems of interpretation of the
questionnaire, the school library data may not accurately
reflect the current service policies.

The failing grades for special services may not be too
serious because the services included may not be applicable
for a number of libraries even though the services were

assigned some weight,
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E. Circulation of Materials in the
Collection

Overview of data

The policy of libraries in circulating materials in
the collection to their users is covered in thie section.
Table 4 indicates, in general terms, how closely the
libraries' circulation policies match those of the optimal
library established by the weighting groups. School 1librar-
ies, on the average, are well above 507 of the maximum
possible score although there is a large variance smong
the libraries, ranging from under 10% of maximum to 1007
of meximum. The smaller public libraries are near 50% of
maximum while the larger public libraries are near 75%.
In terms of the range of scores, the largest public
libraries ranged from a low of 43% to 1007 while the
smallest libraries ranged from 0% to 83%. Academic
libraries, on the average, are also over 50% of the maximum
score and have less variance in their scores, ranging from
347 to 837. Fig. 5 shows the distribution of the individual
library scores.

Policy for Specific Materials (Tables S$24-§25)

Although data was collected on the circulation policies

for all types of materials, we only tabulated or weighed
the circulation policies for periodicals and audio-visual
media because we believed the general circulation policies

would adequately cover the other kinds of matertials.

60



£8 U3 £+ Ls LS
L8 LE T+ 65 09
001 7y S+ €L 9L
18 ¢z v+ 09 09
08 S1 v+ €6 SS
£8 0 y + 6% oS
001 0 ¥ 56 9S
001 €1 v+ L9 €L
001 €1 9+ L9 €L
€6 9 o1+ z§ €S
£6 oz Aty $9 L9
£6 L % + £s 09
%€6 %9 * %96 %09
210083 23096 ueay 21028 23028
*xep Jo *XB]{ JO  JO TBAIDIU]  °XBY JO *xe}| Jo
o WNWYXEW % Wnwiwiy 20UIPTIU0) ¢ Ueal 9 UBIPIY

SAYCIS AUVEEIT TVAAI 30 SFIOTT0L IDTAYAS TVHILAO HIIN STYOOS 30 HOLVH

0sT
0st
0st
0st

0stT
0ST

0ST

051
oSt

0s1
0s1
051

0st

Nkﬂ.ﬂﬂﬂﬂ
w1%3pl, 103
(g3urod)
31028
WNUTXBH

STYIYALVH J0 NOTIVINOYIO ¥0d

% 219qBL

pagndwod 0N x

STTIVILIT JINIAVIV
soyouwag

000°0€ 3°A0
666 ‘62-000°01
666°6-000‘y
000 I3pun
uoyieyndog £q
1913u3)

SITYVILTT D119Nd
USTH

STPPIN

00L 33A0
00L-10S
006-152
juswyjoauy 4g
£avjuswald

SITYVILIT TOOHOS

61

ERIC



63098 WEI3IA0 JO 3

1) Qﬁ.ﬂﬂg [ L 1 7 ]

“ T00Yds " eove

33TJIBIQL] OTWOPBOY Y73U285Xd3YH ewxaw
)]

NOILOHETITI0D NI STIVIMALVH
J0 NOILVINOYID d0d4 FHOOS :3EYODS TVWIIJO HHI 4O SINIDHAd SV
@ISSTYIXT STHOOS AHYLAIT TVNQTAIGNI 40 NOTINEIHMLSIQ IDVINIONId

¢ aandty

ERIC



ERIC

The majority of school libraries allow periodicals to
circulate, although about one-half of the schools do not
allow current issues to circulate (Tables S24). 1In
general, the smaller public libraries are more permissive
about ci-culating periodicals. For example, over 607 of the
smallest public libraries will circulate current issues
compared to only about 207 of the largest public libraries.
From the users viewpoint, the smaller libraries may have
a preferable policy, but in the case of bound periodicals,
for example, the public library weighters felt the optimal
policy was to prohibit circulation. This is an example
of some policy areas where the public library weights tend
to reward what are the current service policies of the
larger libraries. Academic and special libtaries are both
about equally split in their policies of whether periodi-
cals circulate,

In general, over 607 of all libraries allow their

users to circulate audio-visual media, although the school

and academic libraries are less permissive for students.
Ninety per cent or more of the large public libraries and
the branches have a policy of circulating these materials.

Borrowing Procedures and Limitations (Tables $26-527)

A greater proportion of public libraries have a simple

check-out procedure than any other kind of library

(Tabie S26). On the average, well over 907 of the public
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libraries only require that the user present the materials
and his borrower's card or other identification. Although
the academic weighters felt this policy was also optimal
for their type of library, 357 of the academic libraries
require the user to complete a check-out form which re-
quires him to write out the author and title or other
information about the material or the user himself.

About one-fourth of the school libraries also require
the usér to f1ll out a check-out form or complete all
check-out procedures himself, however the school weighters
questioned the validity of the information obtained during
the survey because of the wording of the question and did
not assign any weight to this service area. They also believed
that the procedure of having the user sign his name and
stamp the date on the card was not a significant hindrance
to the user in obtaining the material for circulation,

Another aspect of the borrowing procedure important to
users are the limitations the library places on the number

of materials which may be checked-out at a single time or

the total number of items a user has on loan (Table S527).
Over 90% of the aéademic and special libraries impose

no number limits in material checked-out at a single time
or in total. Less than one-half of the public libraries
have éuch a permissive policy. The optimal policy for
public libraries acﬁording to the weighters is to only

impose a limit on the number of certain materials according

ERC }



to form and subject classification. About one-fourth of
the public libraries have policies closely corresponding
to the optimal, however, one-fourth of the public libraries
limit all materials.

The great majority of middle and high school libraries
correspond with the optimal policy of the school weighters
which was to impose no limit or only minimal limits on the
number of materials which can be borrowed; the policies in
elementary schools tend to be more restrictive. The
policies in elementary and middle schools are much more
restrictive for students than for faculty whereas slighter
differences exist between the policies for the two user
groups in high schools. The validity test for school
libraries, however, revealed that the respondents may have been
uncertain of the meaning of borrowing restrictions by the
subject matter or form of material, The categories used
in restricting materials are: books, magazines, current
magazines, fiction, non-fiction, ete. The proportion of
schools with a particular policy, therefore, may have a
wide error margin.

Returning Procedures and Limitations (Tables $29-S31)

.Virtually all school libraries allow the usér to renew
materials, and, according to the school weighters, the
restriction that the user bring thg material to the library
in order to effect.the renewal is an acceptable policy.

This is the prevailing policy in the majority of school
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libraries, although about one-fourth of the elementary

and middle school libraries d» not require that the user
bring in the material and about 107 of the school libraries
allow renewals by the user when he is away from the library
(Table 529).

The majority of public, academic and special libraries
allow the user to be away from the library (the optimal
policy according to the academic weighters), but the public
weighters agree with the school weighting group that re-
quiring the user to come to the library with the material
is optimal, It shou.d also be noted that 167 of the largest
public libraries and 10% of the academic libraries do not
allow renewals, a proportion which may be increasing as
libraries beconme automated with systems where renewals
cannot be easily accommodated.

The data on issuance of ''prompt" notice when materials
are overdue indicate that,except for special libraries,
the majority of all libraries claim to issue prompt notices
(Table S29), The percertage of academic libraries and
large public libraries claiming such a policy is especially
high, but the data may have a high response error because
of the subjective interpretation of what is a 'prompt"
notice,

About one-half of the school and public libraries do

not recall material from the original user when requested

by another user (Table $30); 86% of the largest public
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libraries do not recall materials (or are unable to do sg
because of their gutomated systems), which is the optimal
policy according to the public library weighters. The
school and public libraries which do recall materials
generally alléw the original user to keep the materials
for a specified period before the recall notice is issued
and some impose penalties if the material is not promptly
returned. Most academic and special libraries do recall
materials; the more prevalent policy is to allow the
original user to keep the materiel for a specified period
and not to levy any penalty if not promptly returned.
When loans are returned, the great majority of school,
academic and smaller public libraries require the user to

return the materials to the place where they were chccked

out (Table S31). The larger public libraries and branches
allow the user to leave materials at sites other then
where they were checked out. Some schooi and academic
libraries and about one-third of the larger public libraries
and special libraries allow the user to return loans by a
library carrier such as a messenger or bookmobile which
picks them up at the point of use (classrooms, laboratory
or neighborhood).

Most special, academic and public libraries make pro-
visions so the user can return the materials to the library
when it i3 closed; 1007 of the largest public libraries

have book drops, for example. Most of the middle and high
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school libraries can receive materials only when the library
is open, but, according to the school weighters, this is

not a serious limitation since the users are all in the
building almost every day the library is open.

Routing Services (Table S28)

Routing of specific serial titles to faculty on a
regular basis is done in a majority of school libraries,
and 607, of the special libraries in Indiana provide this
service (Table S28), About one-fourth of the academic
libraries also provide the service for faculty, but accord-
ing to the academic weighters, the optimal policy is not
to provide the service on the grounds that current issues
should not circulate so they will be accessible to all
users (this assumes that the library does not receive
adﬁitional copies for the express purposa of routing).
About one-fourth of the smaller public libraries claim they
route materials to users, but there is8 a possibility that
the respondents misunderstood the question and inter-
preted routing as retrieval of documents from the shelf for
the user.

Summary

As with providing access to materials in the collection,
the libraries in Indiana tend to have circulation policies
wkich correspond more closely with optimal policy than do
their policies on the total range of services and academic

libraries have less variance than public and school libraries.
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As indicated in Table 4A, public and academic libraries,
on the averace, are close to the optimal policy in all
aspects of circulation of material. A smalier proportion
of school libraries are close to the optimal established by
their weighters in the areas of borrowing procedures and
limitations and routing services, however, some ambiguity
in the questions may have increased the response error in

the data for borrowing procedures and limitations.
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F. Provision of Materials Not in Collection

Overview of Data

The most obvious concliusion to be drawn by looking at
library policy in Indiana in providing users with materials
not in their collection by making special orders or
initiﬁting an inter-library loan is that there is
tremendous variance in all types of libraries. The data
in Table 5 on the mean and median of the individual scores
is not very meaningful; there is not central tendency
in the distribution of the scores. Except for the larger
public libraries, the range of individual scores for all
libraries is from 07 to 100% of the maximum nossible
score. The wide dispersion in scores is graphically
illustrated by Figure 6.

Policy of Obtaining Material (Table S32)

Some libraries have a policy of not responding to user
requests for materials not already in their collection
(Table $32). In particular, about one-half of the ele-
mentary libraries, 417 of the middle schools, and 347% of the
high schools will not go beyond their collection in obtain-
ing materials for their users. About 5% of the smaller
public libraries and academic libraries and 147 of the
special libraries also have this policy. Alternatively,

a substantial proportion of all libraries have the policy

.of obtaining materials mct in collection but only if they

are not accessible to the user in another library in the area.
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In other words, rather than act as an agent to obtain the
material, the library policy is to refer the user to
another resource where the user can obtain the material
himself. According to the public and academic weighters,
this is the optimal policy. uabout one-fourth of the
school libraries and over one-half of the smaller public
and academic libraries have this policy compared to 367% of
the largest public libraries. These libraries differ as
to whether or not they also impose additional limitations
according to the type, subject or cost of the material
requested or the staff time required to obtain the
material. The most user-oriented policy of acfing as

an agent to obtain material not in the collection even from
local resources (with some limitations on type and subject
of material, etc) is the optimal policy according to the
school and special library weighters. About one-third of
the school libraries and smaller public libraries have
either this policy or a policy without any limitations as

do over 607 of the special and largest public libraries.

Requests (Table S33

Libraries which will go beyond their collections in
meeting the users' immediate requests also differ as to
whether the user has to be in the library to make the
request or whether he may be away from the library (Table §33).
School and academic libraries are most restrictive in this

regard in that over half of the school and 42% of the
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academic libra. :s require the user to be in the library

before the library will take action. Most permissive are
over 807 of the public and special libraries which allow

the user to be away from the library and to phone in his

requests. All weighting groups agree that all libraries

should have this most user-oriented policy.

Circulation and Charges (Table S34)

In the case of providing material obtained through
inter-library loan (Table S34),virtually all of the libraries
which provide the service do allow the user to circulate
the material, providing the lender does not specify other-
wise, However, the libraries do differ as to whether any
of the charges for IL loan should be passed on to the user.
Over 807 and 667 of the special libraries and aCademic.
libraries, respectively, do not require the user to pay
any charges but well over half of the central public
libraries do charge the user for any postage costs which
have been incurred. Most public library branches do not
charge the user because the principal source of not-in-
collection materials is the central library in the system,
About 107 of all types of libraries levy some charges in
addition to postage. About three-fourths of the elementary
school libraries provide the service without cost to the
user compared to about one half of the middle and high

schools.
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Summar

.

It is impossible to talk about an “average' achievement
score (in terms of the optimal) in the area of providing
materials which are not already in the library's collectionm.
The variance in scores is extreme with maay "O0%" and ''100%"
scores existing in all groups of libraries.

There is also some variance in the summary grades re-
ceived by the libraries in Table 54. All libraries are close
to the optimal policies in circulating and charging for I-L
loan material but only the public and special libraries closely
correspond to the optimal in their policies on responding to
requests for material not in the collection. Academic
libraries receive a ''C" for the policy on requests because
many libraries recuire the user to be at the library before
action will be taken. School libraries receive "D's" for -
their prevailing policy of vot obtaining waterials for the

user which are not already in the collection.
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G. Provision of Bibliopraphic Citations

In this section, library policy on providing citations
to materials includes policies on verifying, correcting, or
screening citations for material, seasrching for citations
on specific subjects, alerting the user to materials which
may be of interest, and acting as an agent for the user
in obtaining citation services,

Overview of Data

An overview of existing service policies in comparison
with the optional policies established by the weight;ng
groups is provided by Table 6. As in the preceeding
section, there is wide divergence among the individual
library scores. Academic libraries most closely match the
optional policies set by the weighters (about 60% of the
maximum possible score) and have the least variance., On
the average, elementary libraries and the smallest public
libraries score below other libraries of their type
(about 257 of the maximum possible score compared to an
average of about 407 for the middle and high schools and
larger public libraries). Fig. 7 provides a graphic

illustration of the variance in each of the library groups.

Verification and Screening Aids (Tables 335-S38)

If the user is trying to obtain access to material
but has an incomplete, ambiguous, or incorrect citation,
most libraries will (and should according to the weighters)

attempt to identify the material if it is potentially
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identifiable (Table S35). Eizhty nercent of the special
libraries and 937 of the ac#demic libraries state that they
will provide this service as will 1007 of the largest public
libraries. I!lowever, over one-third of the omaller public
libraries and one-third of the school libraries will not
attempt to obtain the correct citation which will lead the
user to the requested material.

If the user is not in search of material but requests
library assistance in verifying, completing, or correcting
citations he may need for a paper or article he is writing,
he is less likely to receive help. Most of the academic,
special, and larger public libraries will provide this
service but less than half of the smaller public libraries
or school libraries will be of assistance. Most libraries
which do provide this service claim that they do it without
limits as to the number of citations or staff time spent
in the process, but, as indicated in the reliability test,
this policy may reflect the fact that this sdrvice is rerely
requested; the data, therefore, should be viewed as con-
taining significant response error. The public and academic
weighters believe that an optimal policy would be to limit
the time spent by staff.

1f the ugser wants to verify a citation but is away
from the library his chances of obtaining help are slightly
worse. Less than a fifth of the school libraries, about

one-third of the smaller public libraries, and about one-half

81
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of the academic and special libraries will provide

verification service if the user is away from the 1library.
A more esoteric service in this area, found mostly

in academic, special, the largest public libraiies, end

in a few school libraries i1s the provision of library -

prepared annotations, critiques, etc. as aids for the user

in screening a long list of citations (Table S 38).

Subject Searching (Tables $36-337)

If the user requests citations for materials on a
specific subject, most libraries will provide some kind of
service. About three-fourths or more of the specisal,
academic, large public libraries and middle and high school
libraries will provide this service (Tables $36). 1In the
case of academic libraries, this service is especially '
available to faculty members, but the majority of these
libraries restrict their service to "quick' subject
gearches made on an individual basis where the user is
furnished with a sample list of citations; onc-fourth of
the academic libraries go further to provide faculty
members with lists of citations which exhaust the re-
sources and bibliographic tools of the library (and most
of these libraries include non-print materials in their
search). About one-half of the special libraries also
provide exhaustive 1ists. Public and school library policy
in providing "quick" searches and exhaustive searches

follows about the same pattern as academic libraries.
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Some libraries which do not undertake searches for
the user do guide the user to existing lists of citations
on specific subjects (Table $S37). But even this minimal
serviée is not provided in about one-third of theelemen-
tary and smaller public libraries, perhaps because few
bibliographic tools are available.

Less than 207 of all libraries distribute book
copies of its subject catalog or any other subject-
searching tool to the users (Table S37).

Alerting and Agent Services (Tables $39-S40)

Most special, academic and large public libraries
provide some alerting services (in addition to maintaining
current shelves for new acquisitions) to bring new pub-
lications to the attention of the user especially for
faculty members in the case of academic libraries (Table S39).
In about one-third of the academic libreries the alerting
services are limited to providing existing lists of new
publications to individuals. 1In another one-fourth of the
academic libraries, however, the library al;o produces
alerting tools designed for specific subjects or groups
of users. Only about 10% of the academic libraries provide
selected lists of new publications specifically tailored to
the irt erests of individual users such as reading-interest
files or selective dissemination services. About 20%
of the special libraries provide this individually-tailored

service. As with library policy on making subject searches,
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school and public libraries which do provide alerting
services have policies similar to the academic libraries.
The public library weighters believed, however, that
public libraries only need to produce alerting tools for
specific subjects or groups.

Although they did not give the policy much weight,
all weighting groups felt that when the library's personnel
and collection are not adequate to meet the user's need for
a subject search, screening aid or an alerting service,
the library should act as the user's direct agent to ob-
tain such service. The library should not merely refer
the user to services available outside of the library;
however, only about one-half of the academic, special, or
piblic libraries have this optimal policy (Table 540).
Only one-fifth of the middle and high school libraries would
act as the user's agent as would only 7% of the elementary
schools.
Summary

Although academic libraries tend to cluster mnear the
mi&dle of the optimal score range, the school and publie
library scores varied widely with a significant number
ranged along the lower end of the scale. The overall cor=s
respondence with optimal policies in the area of providing

citations to the materials, therefore, below the average
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scores for all service policies.,

The data in Table 5A are further evidence of the rather
poor correspondence with optimal policies. In all aspects
of providing citations including verification and screening
aids, subject searching, and alerting and agent services,
school and public libraries score'C" or below. Academic and
special libraries are only slightly closer to optimal with
"B" scores for providing verification services and screening

aids.
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H. Answver Services

Overview of Data

According to the weighting groups, the function of
providing specific information or answers to specific
questions is important only for public libraries, since the
public weighting group assigned 257 of the 1000 points
to this function. As indicated in Table 7 there is a
wide range of individual scores for public libraries; some
of the smallest public libearies have a score of 94% of
the maximum score and some of the largest libreries score
as low a8 187 of the maximum, On the sverage, however,
the larger public libraries do wmore nearly match the optimal
policies indicated by the weighting group. The median
score for the smallest libraries is 247 while the median
for the largest public libraries is 64%. Academic libraries
2180 show a wide divergence in individual scores and have
an average score close to 507 of maximum. This service
area was not important to the school library weighters who
only alloted 30 points. Existing services in the school
iibraries shows a wide range - from 0% to 1007% of the
maximum score but the average scores for all types of
school libraries is only one-third of the maximum score
or less. Figure 8 indicates the wide distribution in

the individual scores for all libraries.
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Provision of Specific Information (Tables S41-543)

In the questionnaire, we attempted to elicit the
depth of library policy in providing specific information
to users by asking a series:pf four questions which probed
how intensively the library would go in obtaining an
answver. These questions were:

(1) If a user asked & "simple fact" question, does
your library provide him with an answer instead of sending
him to the material that may contain the information he
needs? (“Simple fact" questions are defined as those re-
quiring a single answer that may be found in one refer-
ence tool such as a directory, atlas, handbook, etc.,
although the librarian may have to look in more than one
such tool before the answer is found.

(2) Does your library also answer questions that in-
volve 'multiple facts'? (Multiple fact" questions involve
answvers compiied from more than one source where the
various parts of the answer are brough. together for the
user).

(3) Does your library also provide 'complex fact"
answers? ('Complex fact" questions utilize various sources
from which conflicting facts and opinions are compiled,
compared, and contrasted.)

(4) Are "state-of-the-grt" reviews also prepared on
request? ('State-of-the-art" require a synthesis of all

information into a unified essay, frequently involving
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critical judgement and sometimes translation.)

As indicated in the reliability and validity studies,
it is doubtful that we succeeded in obtaining responses
which are reliable for any individuel library. Many
libraries had not thought about their answer services in
terms of how intensively they searched for answers and,
in effect, had to make up a policy on the spot. The
data are presented here, however, because we believe they are
suggestive, and, in the aggfegate, may be sufficiently
valid so that comparisens can be made across the types
of libraries. In other words, while any one percentage
figure may have g wider margin of error than most of the
other data presented in the report, the ran: order dif-
ferences between types of libraries would be likely to be
the same with more precise data.

About one-half of the school libraries do not provide

answer services, especially for students (Table S4l).

About one-fourth of the smaller public libraries and ace-
demic libraries also do not provide specific answers com-
pared to only 47 of the largest public libraries. Of the
libraries which provide specific answers to users, the
special and academic libraries tend to offer the most ine
depth service, for example, about 107 of these libraries
claim to prepare state-of-the-art reviews if recvested.
This may be optimal policy for apecial librariec, but

the academic weighting groups were content to have academic
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libraries provide answer services only to the level of
dealing with complex facts. The public weighters also
believed public libraries should provide service to this
depth, which squares with the existing policy in -
majority of the largest public libraries. Less than one-
fourth of the smaller public libraries go this far,
however, most of the smaller libraries only answer simple
fact or multiple fact questions. Optimal policy for the
school weighters included any policy that provided at least
multinle fact answers. This policy level exists in less
than one-fourth of the school libraries, however.

The large majority of libraries which do nrovide answer

services will generally accept phone or written requests

for the service when the user is away from the libraries
(Table S42), Although most of the public and academic
libraries claim they will provide this away-from-the-
library service without any restrictions, the optimal
policy, according to the weighters, is to limit the number
of requests from an individual user.

When the library's own collection and personnel are not
adequate in providing answer services, some libraries will
act as the direct agent for the user to obtain the request-
ed information while others will only refer the user to an
outside resource (Table S43). About three-fourths of the
public libraries, also maintain a file of community re-

sources or consultants whom they can contact for the user.
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The majority of acadenic and special libraries will also
provide direct agent service, but most school libraries
will only refer the user elsewhere.

In addition to providing specific answers to questions,
about one-half of libraries of all types will also provide

advisory services (e.g. evaluation of encyclopedias or

appraisal of rare books) and/or will act as an agent for
the user in obtaining such services (Table S544).
Sumnary

The scores of individual libraries in providing answer
services range from 0% to 100% of the optimal score; there
is no central tendency in the distribution, except that
a greater proportion of the libraries are at the lower end
of the scale.

Table 7A also indicates the poor match of existing service
policy and the optimal policy established by the weighters.
Although this section only received 3% of the weight assigned
by school librarians, the overall grade for the corres-
pondence of the actual and optimal policies is F. The
provision of answers to specific questions is especially
important to public libraries (15% of the total weight)
but they receive an F because on the average only 197% of
the public libraries provide answer services which go beyond

compiling facts for the user. Public libraries however,

ERIC 03
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do receive A's on their policy of allowing telephone requests
and their providion of agent services. Academic and special
libraries also receive failing or near failing grades on
providing answers to questions, but like the public libraries,
the academic libraries have more optimal policies in allowing

requests and providing agent services.
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I. User Instructions and Educational Programs

Overview of Data.

The function of providing instruction and educational
proarams for users is especially important for school and
public libraries, according to the weighters, but there
is wide variance among thé libraries, especially among the
public libraries (Table 8). The median score for the
smallest public libraries is less than 20% of the maximum
possible score while the median score for the largest public
libraries is 70%. Therc are only slight differences between
types of school libraries: on the average, they score about
50% of the maximum possible score as do academic libraries.
Fig. 9 indicates the variance amona the individual library
scores by type of library.

Instruction In Use of Information Resources (Tables S45,
§54, S546)

The optimal informal user instruction policy for all
libraries according to all weighting groups, is to provide

instruction in the general use of information resources

(in addition to card or book catalogs) which includes in-
struction in the use of non-print materials and equipment
and to provide instruction on the use of resources in
specific areas and for specific projects undertaken by the
user (Table S45). About one-half of the middle and high
school libraries have this policy compared to about one-

fourth of the elementary libraries. Almost A0% of the

ERIC 9%
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elementary libraries state that they provide no general

instruction in the general use of information resources

(compared to about 10% of the middle and high schools),

and well over half of the elementary libraries

prcvide no instruction in specific subject areas or for

individual projects (compared to about one-fourth of the
middle and high school libraries).

The reliability test revealed that some libraries were
uncertain about what was meant by instruction in specific
subject areas and for specific projects, thus the data has
low reliability in these areas.

Over one-half of the larger public libraries pvovide
the most extensive services in this area compared to only
about 10% of the smaller public libraries. For example,
about one-half of the smallest public libraries do not
provide any general instruction (compared to 4% of the
largest libraries) and three-fourths of the small libraries
do not provide any specific instruction (compared to one-
fourth of the largest public libraries). The majority of
academic and special libraries provide both general and
specific informal instruction.

A few libraries assist the user in utilizing information
resources outside of the liLrary, namely, the user's

working or personal files and collections, by helping the

user organize and maintain the collection (Table S54).

ERIC o



ERIC

A few libraries even design classification systems
which are tailor-made for the user's collection. About
one-fourth of the special libraries provide some of
these services as do about 15% of thh2 academic, middle, and
high school libraries and less than 10% of the public
libraries.

Formal courses in the optimal use of information

resources are rarely given in any but the largest public
libraries where atout one-fourth of the public libraries
claimed to give either formal courses with regularly
scheduled sessions or orientation programs (Table $46).

The public library weighters did not feel this service area
deserved any points.

Formal instruction was most important to the academic
weighters, and alimost half of the academic libraries in
Indiana do provide some service. About one-half of the
school libraries also provide formal instruction for their
users, some going beyond the orientation programs con-
sidered to be optimal by the weighters.

Educational Programs (Tables 49-53)

Certain instyructional and educational programs not
strictly related to instruction in library resources are
provided by very few academic and special libraries (and,
accordingly, received no weight by the weighters) but are
important functions of school and public libraries. In
particular, book talks and/or story hours, cultural and

recreational programs, workshops, snd program planning
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scrvices were all judged to Le important by the school
and public library weighting grours.

Most clementary school libraries provide book
talks (Table S49) and/or story hours for the students and
a few even offer story hours for mixed-age groups (e.q.
parents and children). Book talks are provided in about
one-fifth of the middle and high schools, and a few of
these libraries also offer story hours. In the public
libraries, book talks and/or story hours are especially
prevalent in the larger public libraries. Only one-
half of the smallest public libraries provide this service
compared to almost 100% of the largest public libraries.
Of the public libraries offering some service, it is the
larger public libraries that tend to have both book talks
and story hours; the majority of smaller libraries are limited
to story hours,

Only about 10% of the school libraries provide such

cultural/recreational programs as field trips, film

programs, fine arts programs, games and crafts, reading
clubs, social functions, or discussion groups. Only a
third of the smallest publiq libraries provide any of these
services compared to over 80% of the largest public
libraries (Table S49).

About 10% of the largest public libraries provide both

program planning workshops and advisory services while an
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additional one-fourth of the smaller public libraries
and about one-half of the larper public libraries limit
themselves to advisory services only (Table S50). Less
than 10% of the school libraries provide either of these
services, although, as indicated in the school validity
test, a number of school libraries may not have included
the advisory or program planning services they provide
to teachers. For school libraries it is especially
difficult to distinguish between provision of material
and bibliographies from the instructional activities of
the library.

A few school libraries provide a list of community

resources or a speakers' burcau for the use of teachers

in planning prograns, or act as a direct agent to obtain
speakers, but this kind of service is more common for
public libraries. About 10% of the smaller public
libraries provide this service as does about 40% the
largest public libraries.

Additional education services were covered in the
questionnaire but were mentioncd by about 5% or less of
the libraries. These services were essentially tutorial

services in addition to puidance in the use of library

materials and information resources (Table S51) such as

training sessions for examinations (e.g. civil service,

college boards), reading skill services (literacy program,
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remedial reading, speed reading and comprehension),
vocational guidance (Table S52), and adult education

or job training courses (Table S53). The only

exception to the low incidence of these services among
libraries in Indianz was that about 10% of the middle
and high school libraries indicated that they provided
informal counseling services to aid students in making
career choices or other vocational decisions (Table S52).

!iiscellaneous Instructional Services (Tables S47, S47A, S48)

Most libraries, especially the large libraries,

provide directional services of some kind for the user

such as pamphlets or maps describing che general layout

of the library, directional signs to guide the user to the
appropriate sections of the library collection, and
identification of library personnel and the user services
for which they are responsible.

Both pamphlets and directional signs located at the
entry to the library (the optimal policy) may be found in
about one-third of the large public libraries and academic
libraries: only about one-fifth of these libraries do not
provide these services (Table S47). The smaller public
libraries and branches generally have only directional
signs. About one-half of the school libraries provide

directional service, but in most cases this is in the form
103
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of directional signs (which is an optimal policy
according to the school weiphters).

About one-fourth of all libraries identify their
staff by name and title but only about 5% of the school
and public libraries and 10% of the academic libraries
also provide a list of the services provided by the
library personnel who deal with the user.

Library exhibits were another kind of zeneral
educational program which are especially important to
the school and public weighting groups but of minor
importance to the academic group. All three groups,
hovever, believed that the optimal policy was to display
both general book exhibits and exhibits which have been
vrepared for or by proups with special interests (e.g. art,
music, gardening, Boy Scouts) with the policy of loaning
books or other materials from the exhibits. About one-
fourth of all types of school libraries have this optimal
policy but there is wide variance in the public libraries
(Table S48). Only 10% of the smallest public libraries
have the optimal exhibit policy compared to almost 80%
of the largest public libraries. Most libraries provide at
least some kinds of exhibits but the specific kinds of

exhibit policies covers a wide range (sce Table §48).
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Summarz

As with several of the previous sections, the
pelicies of Indiana libraries in providing instructional
and educational services vary widely among all types
of libraries. This function was especially inportant to
the school librarian weighters who assigned about
10% of their 1000 points to instruction in the use of
information resources and another 10% to educational
programs and other miscellaneous instructional services.

The overall picture presented by Table 8A indicates
that the majority of all tyves of libraries are well below
optimal in this area. The only grade above a D or F was
a C received by academic libraries for their policies in

instructing users in the use of information resources.
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J. Wherewithal

In order to effectively use the library scrvices covered
in the previcus sections, most libraries aslso provide a
number of library services we classified under the general
title of '"wherewithal".* Library policies on hours library is
open, provision of work space, provision of audio-visual equip-
ment and facilities, assistance with user-produced materisals,
and other miscellaneous suppcrt services asre included in the
section.

Overview of Data

In general, public and school libraries are well below
optimal in these support services. As is evident from Table 9,
the average scores for these libreries are only ebout one-third
of the optimel score. !Middle and high schools score slightly
higher then elementary schools and the largest public libraries
score significantly higher than the smallest public libraries.
There is & grester veriance among the school scores (e.g., middle
school scores range from 0% to 88%) than among the public
libraries where 657 is the highest score attained by any one
library.

The scores for academic ) %raries tend to be normally dis-
tributed around e mean of ebout 50% of optimal; the range 1is
from T% to 82%.

Figure 10 presents a graphic illustretion pf the distri-
bution of the individual scores.

Hours Open (Teble S68)

During a typical work week (e.g., during the school year for

1 The Americen College Dictionary definition of wherewithal is
"that wherewith to do something; means or supplies for the
purpose or need".
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school and academic libraries), elmost all of the academic
libraries (91%) are open 70 or more hours, the optimal policy
according to thelr weighters. By contrast, most special 1i-
braries are only open 30-39 hours although aebout 20% have the
long hours of the academic libraries. HNone of the smaller
public libraries are open 70 or more hours {which was also their
optimel policy) and only 2L4% of the largest public libraries
attain that level. All of the largest public libraries are
open at least 60 or more hours but there is a strong correlation
between hours open and size of population served. Most of the
smallest public libraries are open less than 30 hours a week.
The school libraries optima} policy wes 40 or more hours
per week which 1s achieved by most of the middle and hLigh
schools and ebout half of the largest elementary schools, but
most of the smaller elementary libraries are open less than 40
hours a week, including many which ere open less than 30 hours
a week.

Work Space (Tables $55, S56, 862, S57)

As a general policy, over three-fourths of all libraries
provide work spsce for users, but only the mejority of
academic end large public libraries have the optimel policy of
providing space for work or study activities even though they
do not entail the use of library materials (Table S55). About
one-half of all libraries (but about 75% of the academic
libraries) also allow the user to temporarily stosr> materialg

within the library for later use.
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The school reliability test indicated that school
libraries had difficulty in consistency answering
the general questions about work space and storage
of materials, perhaps because of the use of the
library as a study room or for other reasons. The
school library data, therefore, may have a wide margin
of error.

Areas for work by groups of users are provided in
about one-half of the academic libraries and larger

public libraries (Table S56), including typing areas

or conference areas which any formal or informal group

can reserve (the optimal policy according to the
welghters). Most school libraries do not have typing
facilities but almost half do have conference areas.
Lounge areas which are available for work can also

be found in about one-fourth of the academic and

public libraries and in about 107 of the middle and high
schools.

Separate areas designated for certain user groups

are found in only a few school, academic and special
libraries, but are found in most public libraries.

In the larger public libraries, special areas fc- adults,
young adults, or citildren are quite commecn (Table S62).

The reliability test indicated that the meaning ''separate"
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area was not clear, so the data is somewhat unreliable.

Semi-isolated or isolated work spaces are not

generally available in any but academic libraries
(Table §57). All but about 20% of the academic libraries
have desk carrels and most havc typing rooms available
to the user. Twenty percent of the academic libraries
even have enclosed carrels which can be reserved by the
user on a temporary basis. Very few of the smaller
public libraries have these facilities except that the
desk carrels an' typing rooms are available in about
one-fourth of the public libraries. Desk carrels are
available in only one-fourth of the middle schec »ls and
one-third of the high schools and in less than 10% of
the elementary schools. Typing rooms are only located
in about 10% of the middle and high school libraries.

Audio-visual Equipment and Facilities (Tables S$59, S58,

and S60)

It is difficult to describe the library policies

on providing space for viewing and listening to audio-
visual materials by individuals oix small groups

(Table S59) without distinguishing between tlLi ~inds

of facilities. In the case of microforms, about the only
libraries which provide viewing facilities are academic
libraries (70%), special and larger public libraries

(about 25%), and some middle and high schools (about 10%).
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Facilities for tapes are most common in the academic
libraries (akout 607) and school lihraries (aboutr 40%),
uvith most of these libraries allouing both individual
and group use of the facilities. EKquipment for playing
recor?s snd viewing films are present in about half of
the academic libraries with ahout one-third of these
libraries providing facilities for both individual
and group use. About half of the middle and high
schools and large publi. libraries also have facilities
for records and £ilms but only about one-~third of the
elementary scﬁool libraries and only 5% of the smallest
public libraries have these facilities.

Most libraries with audio-visual facilities allow

*he user to reserve the facilities in advance of use

end to use the facilities without library supervision
(Table S58) but only abc it half of the libracies allow

the us * to borrow the A-V equinment for use outside

the library or school building (Table S5560).

In t?e case of school libraries, the validity test
revealed that the date for equipment cherk-out may be
biased since some respoundents which have A-V equipment

but not the space for its use in the library were

instructed to skip the equipment checlk-cut question.
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Asslstance to User in Procduc’n~ iaterfals (Table S51, £34)

About one-fourthh of the school an' academic libraries

provide worlt space end facilities for the production of

granhic or visual materials for the user by the library

stafi or by the user himself (Talle S41). These
gservices are less common in public or special libraries,
and, althoush about one-fourth of the acaqdemic libreries
provicde these services, the weishting proup did not feel
this was a service vhich academic libraries should
provide. The sgschool weiphters, on the other hand,
believed this to be an important part of school library
ac:ivity and believe that the libraries should prepare
maierials for users, especially teachers, upon request.
A more common service .f all libraries fn helping
the user with producing materials is editing assista.ce
for papers, reports or manuscripts beins prepared for
publication. Even thounh necne of the uveichtins «roups
believed this to be a library function, about one-
fourth of middle aud high school libraries and public
libraries and almost half of the academic and special
libreries provide this service (Table 554). While the
larpest public libraries and acacamic libraries limit
this service to help with bibliogranhic format, most
of the smaller public libraries providing this service

will also assist the user in correcting spelling,
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punctuation and grammar, and a few will even edit the
user's manuscript for accuracy, brevity, and clarity.

Most of the school libraries offering these services
also go beyond mere assistance with bibliogranhic format
as do ebout one-half of the special libraries providing
the service. It would appear that this is one service
area where the veighters disagree with a number of
libraries (and possibly with a number of users) in the
state.

Miscellaneous Support Services (Tables 563, S65, S66, S67)

Several miscellaneous services vhich aid the user to
use the materials and other services offered by the
lib.ary are included in this section (working access-~ies,
perking, transportation, babysitting). None of these
services were judged as important by the school weiph-ers
and orly the »nrovision of off-street parking was of any
importance to the special library weighter.

Telephones for use of the user are rarely found in
school libraries and in less than one-half of the academic
librarfes (Table S63). The majority of public and
special 1libraries have telephones for the user but the
majority of the largest public libraries require the
uger to pay for all local calls. In ccatrest, almost
all of the smaller public libraries and the special

libraries who have phones for the user allow him to make
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free local calls. About half of the academic libraries
with telephones for the user aelso allow free local calls.
Again, the blas of the public and academic veirshters
toward the existing policies of the laxger libraries
is evident since both groups believed the optimal
policy was to cha:ire the user for local calls.

About half of the public and spectal librariee

make some stationery supplies (e.s. paper, pencils)

availeble at no cost to the user compared to about one-
fourth of the school and academic libraries (Table S£€3).
However, none of the welghting groups assigned any
jmportance to this category and the data may be somewhat
unreliable because of problems of interpreting the meaning
of making the supplies available to the user.

Cff-street parking for the user was not given &ay.

veight by the school weighters, largely because the school
irself takes care of this earea. The academic and special
library weighters believed provision of free off-gtrest
parking adjacent to the library building was an optimal
policy which 1s the prevailing policy imn about omne-hal:
of these libraries. The public library weizhters also
felt that free, off-street parking adjacent to the builgd-
ing was important but only about one-fourth of the central
libraries offer this service (an additional 14% of the

lare .3t public libraries offer adjacent off-street parking
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but there 1s a parking fee for the users). For some small

public libraries where nearby off-street parking is generally

available, there may be no need for this service. The

majority of branch libraries have the most optimal policy.
Two additional services which were judged to be of

no importance by all weighting groups are transportation

of users to and from the library (Table S$66) and
provision of a babysitting service so that parents can
attend a library sponsored activity (Table S67). And,
few of the libraries provide these services. Some of the
school libraries stated they provide transportation,
however it 1is believed these libraries were referring to
school bus service.

Two public libraries also stated they provide
transportation to and from the library. In our
validation study we discovered that this service by one
of the libraries was provided by a "Friends of the Library"
committee and was largely an attempt to bring the older
citizens from a central area of the city out to the
library which had recently moved to a suburban section
of the city.

One high school iibrary claims to provide babysitting
service as do about three or four percent of the lafger

public libraries.

117

ERIC



Summary

On the average, the individual school and public
library scores for Wherewithal tend to cluster near the
bottom of the optimal scale, although a few school

ibraries score over 807% of optimal. Academic library
scores tend to be more normally distributed.

The grades fer the subsections of Wherewithal
(Table 9A) also reflect the poor standing of public
and school libraries vis-a-vis the optimal policies
set by the weilghters; grades of D and F are received
for the match of actual policy and optimal policy in
the areas of hours open, work space, A-V equipment and
facilities, assistance to the use in producing materials,
and miscellaneous support services. Academic and special
libraries receive an A for their hours-open policies and
C's for the other policy areas (except that special
libraries have a D for their policies on A-V equipment
and facilities).

The low scores for this section may primarily reflect
the resource limitations of the libraries. Limitations in
wherewithal services are inevitable for libraries with inade-
quate or poorly-designed space, equipment, and insufficient or

poorly-trained staff.
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K. USER RELATIONS

Overview of Data

This section cf the service policy questionnaire
represents a service policy area in which libraries in
Indiana are farthest from the optimal policy established
by the weighters. Policies of libraries concerning
publicity of their services and involvement of
the users in determination of library service policies
are generally far below the optimal level.

School libraries, for example, score less than 25%
of the maximum possible score with no school library
scoring higher than 5C% of optimal (Table 10). Public
librafies exhibit a greater range - from 11% to 71% of
optimal, but on the average, even the largest public
libraries score no higher than 38% cf the maxiimum score.
The scores for academic libraries arc even further from
the optimal level establiéhed by their weighting group.
On the average, academic libraries score only 3% of
optimal. No academic library scores higker than 33%.
Figure 11 dramaticelly illustrates the high proportion
of all libraries which pile up on the bottom end of the
scale.

Publicity (Tables 569-572)

Postere to give information concerning the library's

regular hours and services, to announce spracial interest

services or programs, or to alert the user to special interest
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collections (e.g. air pollution, marketing, politics) are rarely
displayed awey from the school, academic, or special library
(Table S69). About 10% of the school libraries display‘some
kind of posters elsewhere in the school building and 7% of

the academic libraries display posters elsewhere on campus.

The percentage for school libraries displaying posters
outside the library would be higher, as discovered by the valid-
ity test, if the school librarians had included their activities
in providing material to the teachers for the bulletin boards
maintained by the teachers. The questionnaire wording also was
not clear in indicating that posters "outside the library" in-
cluded posters elsewhere in the building as well as posters
outside of the wuilding.

Posters are also displayed by less than half of the pub-
lic libraries in such places as stores, hotels, or community
centers. The public libraries offering this service also vary
greatly in regard to the kind of posters they display;

Contribution of articles or edvertisements to newspapers

or other publication by the library and/or the publication of a

newsletter, etc., designed for users on a regular basis were im-
portant to all weighting groups. These services are not provided
by the great ma)ority of school, academic or specisl libraries,
gnd moet publication activity of public libraries is limited

to contributions to lécal newspapers (Table S70). Less than 10%

of the largest elementary school and middle and high school libraries
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contribute articles to newspapers (however this figure

is low since the valilitv test revealed that the school
librarians did not include articles or advertisements
contributed to the school newspapers in their respoﬁse

to the question); only 5% of the hinh school libraries

have a regular publication for the ugser and only one of
these high school libraries includes literary contributiomns
from the users in the publication (Table $70). The
mejority of all public libraries, but especially the larger
institutions, do contribute articles or ads to newspapers.
Only the larger public libraries also have a regular
publication for their users, many of which will accept
literary contributions from users.

Radio or television spot aunnouncements of library

hours, regular services, special services, or special
interest collections were of no importance to school,
academic or spmecial library weighters. And few of these
libraries provide these services (Table S71)., Spot
announcements were judped to be important by the publiec
library weighters, and except for the smaller libraries,
the majority of the public libraries do use radio spot
announcements. The nature of these announcements vary
greatly among the public libraries providing them, although
417% of the largest public libraries use them to announce

a wide range of library services. Almost 20% of the largest
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public iibraries also use television spot announcements
for similar purposes (Table S§72).

Speclal programs on radio or TV are also presented
by the majority of the largest public libraries, including
many libraries who put on special programs on a regular
basis (Table $72). Less than 5% of the middle or high
school libraries occasionally put on speclal programs as
do about 10% of the academic libraries.

Review of Policy by Users (Table $73)

All welghting groups believed that libraries should
provide opportunities for users to review library service
policy and to participate in making decisions. However,
only sbout one-fourth of the school libraries have this policy,
and a number of these libraries exclude students from the
review process (Table S73). A user review policy exists
in about one-third of the largest public libraries,
compared to about 10% of the small libraries. About half
of the academic libraries allow the user to‘review policies,
although about 10% of the academic libraries limit the

review to the library's materials selection policy.

Summary
The great majority of all types of libraries in Indiana

score extremély low in this area of user relations, (i.e.
public relations in terms of publicity and user involvement

in the decision proceases of the library). The current
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policies are well below optimal for all types of libreries
(Table 10A} except that the specia) libraries receive 'A"

for theilr policies in user involvement in library decisions
because the special library weiphter decided that the optimal

policy was no review by users.

A few public libraries score as high as 75% of the
maximum score but no school or academic library exceeds 40%.
The ‘average score for academic libraries is 3% of optimel.

L. OTHER SERVICES

About 4% of the respondents described additional user
services which they believed hgd not been adequately covered
in the questionnairé. Analysis of these responses., hovever,
revealed that only 1% of the respondents had mentioned
services which could not be coded elsevhere in the
questionnalire or which were not additional user services
for other reasons.

Services Included Elsewhere in the Questionnaire

Following are the responses which were judpged to be
covered elsewhere in the questionnaire. There responses
are classified in one of the six major user service categories:

Access to materials

"Delivery of bLooks" (public librarian)
"Pictures and pamphlets supplied free on

specific subject material" (Special librarian)
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User Instruction and Educational Programs
"Promotion of materials to user group"
(elementary school librarian)
"Individual aid in selection of material
(public librarian)
"Sponsor club activities'" (middle school
librarian)
"Film Showings' (Two public librarians)
Wherewithal
"Record players circulate overnight"
(high school litrarian)
"Study ball" (high school librarian)
"Coin-~operated typewriters'" (public librarian)
User Rzlations
"Public relations - PTA programs"
(elementary school librarian)
"Provide 30 second book annotations for local
radio and T.V." (public librariazn)

Library Operations and Supportive Services

Several responses described professional activities by
the librarian which could not be considered as a direct user
service, i.e. they were services provided to another library.
Other responses described the means by which the library per-

formad the user service. These responses were:
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"Asgist non-degree persons charged with library work"
(high school librarian)

"Consultant for establishing new libraries"
(special librarian)

"Teletype service" (two public librarians)

Several responses by public librarians dealt with the
community's use of the library building for other than
library and information services.

These were:

"Election headquarters"
"Public rest rooms"

Additional User Services

The respbnses which described services which were either
omitted or insufficiently detailed in the questionnaire are
listed here according to their most probable appropriate user
service category:

Access to Materilals

"Process personal journals in bindery for the user"
(special librarian)
Provision of Bibliographic Citations
"Maintains file of patents, publication of papers
for men at institutions" (special librarian)
User Instruction and Educational Program
"Coordinate curriculum with faculty"

(one elementary and three middle school librarians)
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Wherewithal
"Calculators'" (academic librarian)
"Play pens provided" (public librarian)

M. SPECIAL USER GROUPS

At the end of the questionnaire, the respondent was
given the opportunity to indicate any user groups which
were provided services not adequately covered in the
questionnaire. The following list of user groups was provided:

I. LIBRARY'S INSTITUTLIONAL GROUP
Administration and Management
Research Groups

II. EDUCATION GROUPS
Faculty
Graduate Students
Undergraduate (college)

III. AGE GROUPS
Children (pre-school)
Children (grades K-6)
‘Young Adults (grade 7+)
Senior Citizens

IV. SOCIAL AND WELFARE GROUPS
Civic and Club Groups
Handicapped
Illiterates
Non-English Speaking
Disadvantaged

V. OCCUPATIONAL GROQUPS
Unskilled Laborers
Blue Collar Workers
Industry
Commerce
Government
Professions
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VI, INSTITUTIONAL GROUPS
Hospitals
Prisons
Churches
Schools
Recreational Agencies

VII. OTHER GROUPS SERVED

Groups Recelving All Library Services

Some respondents also took the occasion to indicate
which groups received all the services provided by the library.
For example, seven school libraries indicated that all the
services of the library were available to some of the social
and welfare groups listed above; four academic libraries
provide full service to some institutional groups outside of
the college or university and seven mentioned that all their
services are available to the general adult public (although
several had modified borrowing privileges for the gemneral
public); and twelve public librarians mentioned that all 1i-
brary services were available or, in some cases, & special
library was maintained for institutional groups, nursing homes,
or shut-ins.

A complete description of full services provided to special
groups 1s beyond the scope of the study, since our principal
conticern 18 to describe library services to the primary user groups,
those groups for whom the library has primary responsibility.

(In the case of public libraries, we realize that it is difficult
to make a distinction between primary and secondary groups).

The principel purpose of asking zbout special user groups,

thus, was not to obtain a picture of all groups served by each
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kind of library, but rather to discover if there were some
services provided to a subgroup of users which were nut provided

to all persons in the primary user proups covered by the

questionnaire.

Groups Recelvingz Specinl Services

Only two speciel libraries mentioned special edditional services.

One special librery offered additional photocopy services to authors

and publishers while another claimed to do special subject searches for
the edministration and management. One special librerian mentioned
providing reserve bocok facilities, since this policy was only implicitly
covered in the questions on limitations of borrowing.

Only twvo academic libraries mentioned additional services to a

subgroup in their primary user population. One library circulates
new items of interest to some members of the administration while
another provides a special area for the pre-school children of faculty
members. Perhaps the latter special service could have besn included
in the reguler questionnaire under "babysitting". No doubt a number
of other acedemic libraries also provide special services to certailn
users but only'two lidbraries provided the information.

Four school libraries mentioned providing such special services

to civic groups and clubs as meeting space, special material, loan of
films end projectors, and special classes. Two school libraries also
provide material and special guidance and assistance to education
majors at a local college, but these groups are not considered as
primary user groups in this survey, Twelve school libraries do provide

special services to some of their primary groups. These services and
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groups are sumrarized below:

No.of &hoal
Group Services Libraries
School admlnistration Speciel access to material 2
School administration Special answer service 2
Faculty Special guidance and essistance 2
Student %teachers ) Instruction in use of library 2
fecilitlies
Grades K - 6 Special material or collections 2
Grades T+ Chronicle file on occupation 1l
Grades T+ Student art displays 1
Non-english speaking Special classes 1

The question was most useful in discovering special services

in public libraries since the concept of service to precisely defined

Primary user groups is foreign to most public librariens. Fublic
libraries in Indiane, as in most states, serve a variety of user
groups, and, in meny cases, special services provided to one group
are not offered to or are not eppropriate for the others. Table 11
categorizes the responees by kind of user group and type of service
provided.

Most of the special services provided by public libraries listed
in Table 11 are designed to improve the access of certain groups to
1library material. These datea should not be viewed as representative
of the volume of special services by public lidbraries in Indiana be-
cause many respondents may not have taken time to provide this infor-
mation, however, the emphasis on the kinds of special services given

and the kind of user groups served may be suggestive.

133
ERIC



oL 92 8 61 €T Y 891IBIqT] IO
Joquny TeIOL
0 suoyleay 198
(M (1) suaz1IP
9 suofjezyuedio wmaey (y) sdnoa8 OFATd Jojuas 103
103 seaae JUTIIY 10 seaie BujlaedR Eaawe Teroadsg TEYITAOIOYM
(9) 91
(1) p28eaiueApESTP 103 S9SSETD
f(7) peddeotpuey 103 10 Suppeaz (1) Lxeaqyt
(1) stooyos Y81y (T) Suofl sinoy £103S/UOTSSNISTP aomms £ (Z) Jo 9sn uwiaed[ smeadoxg
T 103 A1quosse -ezyuelic wiey 103 I(f) sdnoa8 STAFO 103 sanoy L1018 .839ayoea TeuoTIEONPE
“N'l TOPOR @duelsisse [eIoads soue3sIsse TeTIadsg To0YdS-314 U3pN3S 10 "woF3Ionijsul
T (1) £a3snpur 103 819ASUY
A0TAI3S 20UIIITAY 10 SUOTILAT)
~
)
(z) suazydrd | (2) A3rnoel ~
10tUaS /sjuapnis peasd uoyIIATT0D
9 (1) seysany> 103 (1) 4Lagsnpuy 103 103 potaad 103 porxad UF STETINK
poraed ueol 198uoy poraad ueof Xa8uo01 ueoy 198uo] ueol 198uo] JO UOTIBTNDIT)
(7) suostad I(7) (1) suots
sayoany> £(g) sawmoy -sajoad 1oy suiiJ (1) poBejuea  (Z) SUDZTIFY
Suysanu/Teapdsoy £(g) sosnoyal1y3 -pesip {(y) podded I0FU9S 10¥ D
oY $(IT) stooyos 10 uorjezruedio ~-Tpuey (%) OTAID SUOTI09T[00  S3uepnis a3aY UOTIITT0)
103 *939 ‘3aed jooq mIey ‘AIISNPpUT 103 $103 TeTI9lEm 10 Teroads 10 -T0D 103 [eyl uy S{eT1al
‘uoT309TT0> TEFOadg  UWOTIDBITOD TeToods SUOTIDITTO) TEBIV2dS s3aed yoog -93%u Uuyrelq) ~B 01 $S920Y
s97ae1q1] sdnoan sdnoap 8dnoxn dIeITOM sdnols 8dno1y P3PFAOI]
Jo 1aquny TEUOTINITISUT Teuorlednoag pue TEID0§ a3y uofeonpy 99TAI9g Jo 3adLy
Te30L

SdN0¥9 ‘TVINAAS OI STIIAWAS AYVHAIT JDIT4Md

1T °19e1

ERIC

|
,
¢



ERIC

PART III

CONCLUSIONS

The original study objective of identifying areas of strength
and areas of weakness in the general patterns of library user service
policies in Indiana was accomplished. Except for some specific service
areas ldentified in this report, the service policy profiles presented
in Part Two can be assumed to reflect the current service policies in
the state.

The second principal goal of this study, to collcct and present
information which will have an impact on planning and provision of
futgre library services in the state, has also been accomplished. The
data presented in this report provides baseline information about the
current situation which, when considered along with other findings of
the Indiana Library Studies, will allow librarians and planners in the
state to make some general decisions about future directions in the
development of library resources and services. Further analysis of
the data base collected for this study and additional research activi-
ties can provide additional insights which will be useful in planning.
The analysis and formulation of goals and objectives for libraries in
an entire state is a difficult and time-consuming task. Date about
the present goals as indicated by prevailing service policies is a
necessary input to the task of analysis. Data alone, however, is in-

sufficient. A process or procedure for carrying on the analysis which

is acceptable to librarians, users, and funders is crucial. The methods
of analysis used in the present study, if continued in Indiama, could
be an important part of the change process to accomplish the goals pf
the Indiana Library Studies.
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A. The Analyticul Provess

The process used in the conduct ol Lhis study ilsell constitutes
one of the major findings of the study. We have demonstrated that it
is possible to:

(1) Hveluate the relative lmportance of library service policies

for academic, public, school, and special libraries and echieve
a4 consensus on thé optimal policies for each type of library.

(2) Describe the current pattern of library service policies in

important subcategories of libraries in an entire state.

(3) Compare current service policies with the optimal services of

~an "ideal" library and arrive at scores for each individual
library or groups of libraries on any subgrouping of service
policies, including u total score for all policies.

(4) Make judgments sbout which service areas are below optimal as

a guide for future budget reallocations. planning and research.
Any librarian, user, or funder in Indiena can comparevthe service policies
of his library with those delinested here and ask are we emphasizing the
most importent services? Should we reallocate our resources to offer serv-
ices not now offered? Should we reduce some of the limitations we presently
have on our service? Should we impose additional restrictions? Should we
eliminate some services?

Thie study offered no "answers" to these questions, indeed, there are
no "answers" but only proximate solutions to insolueble problems:l Library
service is not e static situation but a dynamic process in which problems
are not resolved once and for all. At any one time we can resolve prob-

lems, but when and if circumstances change or our perspectives on problems

! Reinhola Niebuhr has said that "democracy is a method of finding
proximate solutions for insoluable problems."
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change, we need to seek new solutions. In a chenging milieu, libraries
have often not attempted to change their service policies because of
self-gatisfaction, complaceucy, inertia, vested interests, or, perhaps,
because a definite proceas to evaluate goals and evolve new goals has
not been available.

The conclusions of the atudy will be discussed in terms of the
above four steps of the anaiytical process. But the conclusions
should not be considered as a gtatic representation of either what

service policies are or should be in Indiana. The conclusions are

in a dynamic mode themselves -~ they suggest as much about needs
for future activity or research to improve our understanding about
library service in the state as they do about making planning
decisions on the basis of our existing knowledge.
The moet general conclusion of the study is that the process
of analysis of library service policies should continue in
Indiana. It is doubtful that the goals of the Indiana Library
Studies can be fully achieved unless there is invclvement of
librarians and users throughout the state in making decisions about
library and information services of the future. A continuation of
the process began in this study would be zn effective way to begin.
The remainder of this section describes each aspect of the

analysis process and suggests future directions for Indiana
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librariens, since we believe the leadership.in carrying out the
impiicaticns of this study should come from the professiomal

library groups in the state. Users or professional planners will
gtep in to plan library services if librarians default their leader-
ship role, but at the time of this writing, the librarians seem

tc be most capable cof playing the leadership role that is needed.

-~

' B. Relative Importeonce of LI@gygcjggy}ée Policies

Perhaps the most unique feature of the study was the attempt
to evaluate the relative importance of library services for each
type of library surveyed. The wailghting procedure usad in this
effoxrt has besn described in Part I, SectionF and in Appendix C.
The results of the weighting procedures are presented :hroughout
the report and the detailed weights are listed in the Supplement,
Part II.

In general, we have demonstrated that it is possible to achieve
a congsensus among librarians on the relative importance of services
and service policies for school, academic, publie, and special
libraries. With the weighting method it was possible to rank both
the general, and quite different, library services in terms of their
importance and the specific subareas, even down to very specific

policy questions. The old saw is, ''you can't compare apples and

oranges!". We have demonstrated that even grapefruit and apricots ,

can be compared, and, indeed, must be compared when dealing with
questions of value and preference, Our assumption is that, given
limited resources, value decisions are being made all the time.

Librarians and other key decision-makers in the library service
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process are implicitly choosing apples or oraunges iustead of grape-
fruit and apricots because of their own taste preferences. The
weighting method c¢larifies and makes these value preferences explicit.
The major findings about the present value preferences of
librarians are presented in Section II of this réport. Overall, it

is clear that access to materials is the most important function of

all types of libraries, but librarans differ on the relative emphasis
piven to access to and use of materials in the collection, circulaticn
of these materials, and access to and use of materials not in the
library's collection. The school librarien weighting group, for
example, only allocated 5% of their 1000 points to meeting user
requests for materials not already in their collection., The weighter
for speciml libraries believed this function was worth 15% of the
weipht, this is, providing materials already in the collection is
three times as important for special libraries as it is for school
librarles, according to the librarians doins the weighting.

Provision of citations to materisls is only worth between 5%

and 10% of the weights assigned by all weirhting groups, but

answer services was viewed as quite importamt by the public librarian

weighters (25% of the weisht), of some importance to academic and
speciel libraries (10% of the weizht), and rather unimportant for
school libraries (3% of the weipht).

The school and public librarians view user instruction and

educational proprams as important (20% and 15% of the weigats,

respectively, compared to only 7.5% and 5% for the academic and

special libraries). The wherewithal related to effective use of

139



library services was of importance to all weighting groups, but
especially for the school and academic weighters. ‘I'he category of

user relations, however, was only egpeciully important to the public

librarians (15% compared to 7.5% or 5% for the oLher groups).

The specific weights obtained in this study from groups of librar-
iuns in Indiana should be reviewed and validated if they are to be used
for purposes other thun summarizing the descriptive data on library
service policies as was done in this study. Depending on the purpose
the weights are to serve, users, potential users, and funders of li-
braries could be included in the development of new sets of weights.
Additional weighting sessions could include librarians and users -that
are representative of particular kinds of library situations, for ex-
emple, librurians and users from the inner city, suburbs, undergraduate
libraries, etc. mey wish to develop weights which are especially tail=-
ored to their situation.

The weights can be used us a guide for providing services that
should be provided. Depending on the locale, the avallable resources,
and the particular user population to be served, any general set of
weights may or may not be appliceble. In certain circumstances, =
librarien should not provide services weighted heavily by other librar-
ians. The usefulness of the weights, however, is to provide general
guidance, to aid the librarian in being conscious of the priorities
which are and are not provided by the library. The weights help every-
one look at the policy priorities and provide a rational basis’ for chang-
ing priorities in response to changes in the level of availeble resources
or changes in the user population.

If initial experiences prove useful, the weighting process could

be expanded to include additional librarians, users, and funders in

L9 4
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order to develop new perspectives about planning and evaluating library
services among many key decision-makers throughout the state. The process
may develop a sense of unity among librarians in all types of libraries
which may help achieve the goals of the Indliana Library Studies.

The welghting process described above could aid in the linkage
of individual library goals and the goals of a state plan which may
emerge‘from the Indiana Libréry Studies. Further experience with
librarians and user perspectives on the relative importance of the
various library services should allow an overall plan for library
services which will categorize library services into at least 3
categories*:

(1) Critically or fundamentally relevant to achieving state

wide goals,

(2) Advantageously or conveniently relevant to achievement of

state-wide goals,

(3) Remotely relevant or of no relevance to state-wide goals.

C. Current Library Service Policies in Indiana

Most of the data presented in this study has described ghe
library service policies as they currently exist in Indiana.

Differences in library service policies were analyzed by type
of library and, in the case of elementary school libraries and
central public libraries, by size of the user population served.
Our assumption was that size of user population is aiseneral in-
dicator of the demands placed on libraries and is also generally re-
lated to the size or scale of the library facility (budget, staff, etc.)
The findings indicate that some libraries serving large populations

are providing few services with many constrainte on the user, while
* The terms of the categories are taken from G.E. Wukelic and

N.A. Frazier, Selected Space Goals and Objectives and their Relation
to National Goals, Battelle Memorial Institute, July, 1969, p. I-3.
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gsome libraries sefving smaller populations are providing wmany eervices
with few constraiﬁts placed on the user.

In the case of public libraries, on the average, larger libraries
provide more services for the user, however, in a f:w areas, smaller
public libraries have less restrictive policies fur the service they
do offer.

It is difficult to summarize the many differences between the
tyvpes of school libraries and between school, public, academic, and
speclal libraries in the many policy areas covered in the survey.
General differences between the libraries are discussed in the next
section in terms of the relative correspondence of current service
policy of each type of library with the optimal policy established by
its weilghtin~ sroup, The absolute di{fferences between types of
libraries on their service policies cannot be easily summarized.

For example, the data suggests that in certain areas, school and
academic librarians believe that the user should be required to do
many things for himself, perhaps because they sce the process of
self-help to information resources as part of the educational

process. The public and special lidbrary, by contrast, seem to do
more for the user in simplifying and speeding up his access to the
material or information, This broad generalization, of course, is

not true for a number of the libraries and in certain service areas.
Further research such as cluster analysis by computer of the libraries
according to similar patterms in their user policies would be

necessary before peneralizations of this sort are possible. Cluster
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analysis mirht also reveal new ways of cateporizing '"types" of
libraries which would be substantially different from the usual
categorics of academlic, school, public, or spceial,

To adequately understand the many factors which affect the wide

ranre of the kinds and adequacy of library services which exist in

Indiana will require much further research.

The most obvious factor to consider, which was beyond the scope
of this study, 18 the peomraphic location of the library. The report
of the National Advisory Commission on Libraries summarizes the
importance of location.

What kind of library service an American has available to him

maey have the widest possible variation, depending on his means

and where he lives, 1In general, the areas of ~reatest poverty
and social need and the institutions confronting the most
critical social and cducational problems are those with the
least adequate library services,*

The data in this study could be analvzed on a regional¥* or

county basis. Smaller geographic units mey be more useful, however.

Postal zip codes and census tract data could be used for a detailed

* National Advisory Commission on Libraries, Library Services for
the Nation's Needs, October, 1968, See ALA Bulletin, January, 1969,

P.73.

#*%  Fourteen standard economic regions have been adopted by the
state govermnment based on the followinp principles: (1) follow
county lines; (2) be related to one or more significant metropolitan
cities; (3) recopnize patterns of highways, commuting, economic pro-
file, and coverage by newspaper, radio, and television; (4) be con-
tipuous and relatively compact; (5) allow combinations into broad
zones, that is, northern, central, and southern Indiana; (6) :not

"exceed fifteen in number; and (7) be identified by the major city or

cities within the resion. The regions are: (1) Gary/Hammond/E.
Chicapo, (2) South Bend/Elkhart, (3) Ft. Wayne, (4) Lafayette, (5)
Kokomo, (6) Anderson/Munice (7) Terre Haute, (&) Indianapolis, (9)
Richmond, (10) Blodémington/Bedford (11) Columbus, (12) Evansville,
(13) New Albany/Jeffersonville, (14) Lawrenceburg/Madison.
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geopraphic analysis in the more urban areess,

Other variables which may be ugeful for further analysis
include library expenditures per caﬁita, county vs. non-county
libraries or county contractuel libraries compared to others (in
case of public libraries). Staff capability, resources, number of
hours open, or other aspects which may make a difference in the kinds
of services libraries do or do not offer should also be considered in
any multi-variate analysts effort,

For school libraries, the yearly report data sent to the State
Department of Public Instruction by individual schools is in machine-
readable form and could be merged with computer tapes from this study.
The data includes the training and qualification of the librarian,
type of organization, seating capacity, type of vwork areas, and

additionel information on equipment,

D, Match of Current Policy With Optimal Policy

Summaries of how closzly existing service policies match the
optimal policies established by the weizhting groups for each type of
library are located at the end of Section D through Section K in Part’ II.
For each specific policy area a grade (A,B,C,D, or F) was given for
each type of library to represent the denree to which the libraries'
current policies correspond to the optimel policies. A grade of "A"
indicates that 75% or more of the libraries have or exceed (from the
users' viewpoint) tha optimal policy established l§y the veight ers;

s grade of “B" indicates that over half of the libraries have or

exceed the optimal policy; a “C" mesns about one-half of the libraries
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have or exceed optimal; a "D'" means less than one-half of the libraries
have the optimal policy; an "F" means less than 25% of the libraries
have the optimal policy. The grades, of course, represent broad
generalizations about combinations of very specific policies and are
the combined score for both large and small libraries., That 1is, a
grade of "D" for school libraries does not mean that high schools
would not receive an "A" if they were considered separately. The
grades should be considered as summary scores which provide some
general guidance about areas of user service in Indiana which need
specisl attention. The grades have been determined by three major
factors: (1) the weights assigned by the weighters; (2) the grouping
of a;l libraries within a single type together; (3).the current
policies in the state. Any significant change in any of these factors
will affect the grades which have been assigned.

It should be emphésized that the service policies of each type
of library were compared to the optimal policies set by the weighting
group for that type of library. Some services were not adequately or
accurately covered in this survey because of several ambiguous questions
in the survey questionnaire. However, it is doubtful that these question-
naire deficiencies seriously affected the overall gcores for the major pol-
icy areas presented in Table 12, After revision of the questionnaire and
welghting form, further research in Indiana or another state which repli-
cated aspects of this study could further delineate and correct some of
the specific problem areas encountered in this survey. Overall, library
service policies in the more traditional areas of service--providing ac-
cess to library materials--closely approximate the optimal policies set

by the weighting groups. In the other policy areas--provision of cita-
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tions, answers, user instruction, wherewithal, user relntions--Indiane
libraries generally fall short of the optimal. Nonc of the major types

of libraries score higher than "C" in these less traditional service

areuas.
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E. Redistribution of Priorities

The process described in this study and the data herein will
hopefully be useful in establishing and changing priorities in library
services in Indiana. Individual librarians, professional associations,
user groups, and state planners can use the process and the data in
their decision-making about resource allocations and research and
planning priorities. One simple guide to the use of this study
might be to take a hard look at the services which received the most
weight and for which the libraries received the lower grades.

It 1s in these areas where there may be the greatest gap between

importance and performance.

Another high priority activity should be an analysis of the in-
dividual libraries which have the lowest poclicy scores. The low-
scoring libraries presumably have the most pressing needs for help,
and the general level of library service in Indiana, as measured by
policy scores, could be rapidly raised by improving the libraries at
the lower end of the scale. For example, the smallest elementary
schools without libraries or a librarian should be considered as a
prime target for improving library service in the state. It may also
be that improvements in user service policies among the low-scoring
libraries may have the most favorable cost-benefit ratio.

Similarly, the service policy profiles of the highest-scoring
libraries should be carefully examined. Case analysis of these "model"
libraries may well provide additional gﬁides for library development
in Indiana. The data in this report have outlined the major service
policy characteristica of school, public, academic, and special libraries,
but more intensive analysis of the particular combination of services
provided by some high-scoriné libraries would result in more specific

prototypes which some libraries may wish to emulate.
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A comparison of the policy profiles of central public libraries
end branch libraries in individual systems 1s also possible with the
data base obtalned in this study. 'he aggregate data for the public
library branches suggest that they provide fewer services than larger
central public libraries. However, further analysis of the data for
each system 1s necessary to establish whether users of branches in a
system recelve the same services as users who go directly to the cen-
tral library in the system. Alternatively, the branches mey be able
to obtain all or most of the services of the central libraery for their
users.

Much more research in library science will be needed before the
full implications of these analyses can be realized, particularly in
the area of relating service priorities (goals) to changes in library
resources, technical services, organizational structure, and behavior-

al mspects of the library service process.

149



BIBLIOGRAPHY

Glbson, Frank K. and Brett W. Hawkins. "Intervieuws Varsus
Questionnaires." American Behavioral scientist, Vol. 11
(September-October, s PP NS9-nS1l.

Orr, Richard H., Vern M. Pings, Irwin K. Pizer, and Edwin E.

Olson. "Development of Methodologic Tools for Planning
and Managing Library Services, PartI, Project Goals and

Approach." Bulletin of ths Medical Library Association.
Vol. 56 (July, 1968), pp. 235-240,

Orr, Richard H., Vern M. Pings, Edwin E. Olson, and Irwin H.
Pizer, "Standardized Inventories of Library Services."

Bulletin of the Medical Library Association. Vol. 56
!October. 19667, Pp. 380-403.

National Advisory Commission on Libraries. Library Services
for the Nation's Needs, in American Library Association
Bulletin, Vol. 63(Jdanuary, 1969), pp. 5?-5£.

Wakelic, G.E. and N.A. Frazier. Selected Space Goals and

Objectives and their Relation to National Goals., Cleveland:
Batfelle Memorial institute, July, 1969,

150

ERIC



ERIC

APPENDIX A

SAMPLING PLAN FOR SCHOOL LIBRARIES

Identification of Population

Analyses of existing lists of school libraries in
Indiana revealed that such listings were inadequate for
purposes of constructing a universe of school libraries,
The lack of reliable information about whether libraries
existed in certain schools, whether they were only class-
room collections, or whether there was no librarian or a
person functioning as one, made it necessary to define the
universe as being all elementary and secondary educational
institutions in the state., Lists of each insfitution
grouped according to their location within the boundaries
of a schoel corporation were available from the Department
of Education.

Sampling Assumptions. (1) 500 libraries should be the
maximum included in the sample. (2) A combination of
optimum allocation and proportional allocation should be
used to obtain greatest efficiency. (3) Stratification
of the population by characterization variables believed to
be an important determinant of the variation in the library
service policy data to be obtained would be practical
(low cost) and would provide high benefit (improved esti-
mate of the population). These variables should be the
grade level (elementary, middle, high) and the gize of the

enrollment. (4) The sampling allocation for each strata

151



ERIC

should be dictated by the absolute sample size (500),

the size of the standard error which can be tolerated in
projections to the entire population, the number of schools
in each strata, and the expected homogeneity of.the strata
with regard to the nature of their library service policies.

Stratification of Population

Table A-1 (based on a random sample of 50) was used as
a basis for making estimates as to the number of school
libraries which would occur in the population by the grade
and size strata. The decision on the size strata categories
was made on the basis of the distribution in Table A-1 and
on the basis of conversations with knowledgeable persons in
the schocl library field, especiaslly Miss Vera Fredenberg,
formerly with Department of Public Imstruction.

Type of library was chosen as the principal stratifica-
tion variable since it was believed that there would be
more variation in the service policies between elementary
and middle and high schools than between schools of the
same type, That is, stratification by type would allow us
to make better estimates for the entire population than if
we randomly sampled without stratification or used another
variable for stratification, Further, optimally allocating
the sample among the strata, rather than proportional allo-
cation, would provide the most efficient sample - i.,e., the
most information for the least number of questionnaires. 1In

this situation, principles of optimal sampling meant that
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(1) we should allocate fewer questionnaires to the
strate which would tend to be more alike in the
service 1 polices, and

(2) we should not allocate more questionnaires to a
strata than was necessary to obtain a sufficient
number of returne for analysis (based upon ex-
pected completion rate of 60-70%).

The allocation of the 502 questionnaires among the

three types was:

Iype No, in No. in Sample
Population
(Estimated)
Elementary 1942 202
Middle 204 102
High 490 198
Totals 2636 502

To obtain the most efficient sample from the large
elementary school population, we further stratified this

group by size of enrollment and optimally sampled as follows:

. Size of Enrollment No. in No. in Sample
Population
(Estimated)
Under 250 627 20
250-500 704 a8
501-700 329 47
701 and over 282 47
Totals 1942 202

Effect of Optimal Allocation

Table A-2 summarizes the sampling plan and indicates the
effect of our optimal allocation sampling decision. With

proportional allocation, the percentage distribution of the
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sample (Col., 4) would be the same as the percentage distri-
bution of the population (Col. 2). With optimal allocation,
however, smaller proportions of elementary schools and

particularly the smaller elementary schools were chosen.
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Appendix B

Survey of Us:r Services in

Indiana School Libraries

James W. Liesener and Edwin E. Olson*®

An introduction by Mrs. Georgia Cole,
member, Indiana Legislative Committee to
Study Library Resources and Needs, and
LS.L.A. representative on  the  Advisary
Comniittee of the Indiana Library Studies

Near-miracles are wrought in
medicine today—or so it scems. In
reality these achievements arc possible
because of carcful rescarch in many
fields and because physicians and
others involved have hceded the
findings of the rescarchers.

Many of the most persistent
problems in education undoubtedly
could be solved through research.
There continues fo be a nced for
scientific study in all arcas of
education and for dissemination of the
findings. More important there is need
for educators to pay attention to the
results of research and to approach
problems scientifically.

In no arca of cducation is the need
for rescarch greater than in school
librarics. The Indiana Library Studics,
which include school libraries, will
help to meet this need.

Hoosicr school librarians are being
asked to complete a questionnaire on
the kinds of user scrvices cursently
being provided in  their  libraries.
Because the survey form was prepared
for use by all types of libiaries some of
the questions and terms used may
scem strange at first glance. Caretul
reading of the instructions will help
the librarian to scc that these
questions can be answered for the
school library.

Sumner, 1969

*Dr. Licsener is the school library
specialist on the Faculty of the Schoul of
Library and Information Scrvices and
chairman  of the undesgraduate  Jibrary
science program in the College of Fducation
at the University of Maryland. D1, Olsun is
alsu on the faculty of the School of Library
and Information Services and is the ditectos
of the survey of user services in Tndiana.

A few years ago a key educator in
a ncighboring state in discassing the
need for school library rescarc!s suid,
“If you could show through rescarch
that children with a good school
library program are more likely to
learn to read than are  those
without—and 1 believe these findings
arc  probable-you would huve no
difficulty in getting all the staff, the
materials, the support nceded for
school  librarics.  School  library
rescarch is just that important.”

The need for rescarch has not
lessened in the intervening years. This
survey of the kinds of user services is
only a small step toward latger school
library, rescarch, It is a beginning
however. By participating, Hoosier
school librarians can begin to ¢lose the
rescarch pap.

The abjective of this artsele is ta
discuss very bricfly the significance
and some implications of the approach
to be used in the curteat state-wide
survey of library services m Indiana.
This study is one part ol the Indiana
Library Studics desciibed in the Fall,
1968 issuc and it will involve a survey
of a large sample of clementary.
middle and secondary school librarics
{media  centers)  of  warious-size
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cnrollments thronghout the state. The
purpose of the survey is to identify.
describe, and  assess  the range of
services  which  libraries in Indiana
provide to users.

The approach used in this study
was  developed  because  current
practices in  describing library user
services rarcly cover the full spectrum
of services and leave much to be
desired in terms of detail, precision
and clarity, However, we have at teast
a precedent for describing services in
school librariecs in  Mary Gaver'’s
significant  work, Effcctiveness of
Centralized  Library  Service in
Flementary Schools (Graduate School
of Library Service, Rutgers - The State
University, 1960), which was utilized
in developing the survey instruments
to be used in Indiana,

Another weakness in  current
methods of ecvaluating or assessing
libraries is the overemphasis on
quantities of resources or materials,
which are only a rough index to a
library’s function, rather than specific
services to users. The emphasis is on
means, what libraries have, rather than
on cnds, what librarics do for users,
which is the vutput of librarics rather
than the input necessary to do what
we do. The new Standards for School
Media Programs (A.L.A., 1969) makes
a significant contribution, but again
there is a danger of overemphasizing
quantities of materials and staff which
only describe what librarics have
rather than relating this specifically to
what libraries can and will do for
users,

Also it is frequently diificult to
evaluate  the various internal
operations we cstablish in a media
center for sclecting, acquiring and
organizing materials when we have
such ‘a small amount of information
regarding how well we are sciving
users’ needs and how these specific
technical procedures contribute to
that end. Our justification for morc
budget and personnel is often weak

8
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because we have very tittle valid data
owing  evidence  of  results  to
substantinte «ur requests. This fast
point is particularly impoctant because
of the increasing consciousness of
cost-benelit considerations on the part
of administrators. The technique used
in this study is only a beginning but it
is ai least a serious attempt at getting
at some of the kind of data.

The survey questionnaire used in
this Indiana survey is the result of a
project sponsored by the School of
Library and Information Services,
University of Maryland, which
involved faculty and graduate students
from the School, and librarians from
different types of librarics working in
systems in several states. The School
Library Task Force, which worked on
adapting the instrument for media
centers, was fortunate in having as part
of the group onc of the school library
supervisors from the Montgomery
County Public Schools which was also
onc of the school systems used for
ficld testing.

The survey tool could be briefly
described as a technique for precisely
describing and evaluating the range
and depth of library scrvices to major
user groups. It approaches the library
from the user’'s viewpoint and
classificd services according to the
function performed for the user, e.g.,
provision of materials, information, or
work space, with the entire spectrum
of user services included.

The user’s criteria for assessing
library services is also applied in this
approach, including such
considerations as: judgments of
cffectiveness and cost, relative quality
of service, and physical and
psychological cffort rcquired on the
part of the user. In other words,
details arc included in the inventory

- which categorize what libraries do in

terms of the user's effost, time and
cxpense. The resulting data gives a
comprehensive  picture of what a
tibrary docs and does not offer its

laosicr School Libraries
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users, including  any  significant
diffeiences in its policy for different
user groups.

The primary uses of this particular

survey will provide: a comprehensive |

description and  assessment of the
range and depth of the scrvices
provided by each schoot library in the

libraries in Indiana to compare with
your own, and a precise overall picture
of the range and depth of library

roots support for the increased budget
necessary to provide these scrvices.

In adapting this instrument for
school libraries in the past few
months, the students and school
librarians working on the project, as
well as the school librarians on whom

. we ficld-tested the inventory became
ssmple, a body of data regarding |
school libraries and other types of 1'

very interested and quite excited
about its possibilities. The process of

i using the inventory evidenced a change

inducing effect in itself by serving to
reorient the individual’s own thinking

services in Indiana. A considerable | toward wuser perspectives. We are

quantity of objective data will thus be
available for planning and guiding local
and regional programs to improve
library scrvice.

School librarians, through
participation in this survey, have the
opportunity to make a significant
contribution in suggesting kinds of
services which could be emulated in
other kinds of libraries, particularly in
regards to different media services and
also in terms of the active involvement
of the library in the program of the
institution served. It is also possible
that an analysis of services provided in
other types of libraries, ¢.g., sclective
dissemination of information systems
in many special libraries, can provide
ideas for adaptation in media centers.

After the study is completed, the
instrument used will also be gencrally
available to librarians for their own
use. For example, it could be used asa
tool for structuring discussions aimed
at improving staff understanding and
impicmentation of service policies and
for inservice training. [t could also be
used with teachers and students for
determining  their  perceptions  of
library policies for the purpose of
identifying problems and designing
prograins and preparing guides to
improve user’s understanding of your
Tibrary services. It could also be used
with teiechers to describe the range of
services possible and, in conjunction
with estimates of the costs of tliese
different  services, to gain the prass

Sutamer, 1969
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convinced that this survey will be a

‘very fruitful line of research for

‘planning better library services but
also, in contrast to many research
projects, a very useful tool for
practicing librarians.
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AFPENDIX C
PROCESS OF OBTAINING WEIGHTS

Identification of Weiaghters

During the planning stages of the study, the author

interviewed several public and academic librarians, state
officials, and many attendees at the school library confer-
ence who were purported to be knowledgeable about which
l1ibrarians in the state were both well-known and respected

by their peers. There was a great degree of overlsp between
the names which were suggested, Although this interviewing
process for the public and academic librarians was unsystematic
and no claim is made that the librarians identified are
indeed the most influential, most imaginative, etc. librarians
in the state, it is believed that their opinions provide a
respectable basis for further dialogue in Indiana on the
relative importance of the many alternative library services.
We believe, however, that the school library weighting group
did represent the most influential school librarians in the
state. During the school library meeting the author had an
opportunity to interview about 10 key school librarians,

He was also able to observe some of the formal meetings and
participate in informal discussion groups where it was clear
that there was a consensus among the school librarians as to
which librarians were the most respected and influential

in the state.
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Academic Library Weiphting @roun. Seven academic librarians

were invited to a one-day weighting session at the Indiana
State Library in July. Unfortunately, because of the short
notice of the meeting and the vacation period for academic
librarians, only two were able to atterd the meeting. Both
had individually completed at least part of the form for
weighting library services (See Supplement, Section I1).

The author conducted the session and attempted to enable

the participants to reach agreement on each weight. A third
set of weights which had been assigned by an academic library
specialist at the University of Maryland was pocsted on a
blackboard and the two participants compared the three sets
of weights, and, working from the major policy areas down to
snecific policies at the lowest level of the outline, dis-
cussed the reasoning behind the weights and one or the other
of the participants changed their position so that the
consensus was reached. At times a compromise between the
weights was chosen; at other times, one of the participants
was persuasive and the other participant adopted his weights.
In some instances, the weights of the third (and ebsent)
librarian were taken. 1In general, the two persons felt the
weights they established were an accurate reflection of their
owr. view of what services were most important for academic

litraries. The weights were also generally consistent with
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the pattern set by medical iibrarians for academic medical
libraries.1 It 1s hypothesized that the academic librarians
in Indiana will, in general, be inclined to accept the weights
established by this group. (See Supplement, Section 1I for
detailed weights)

Public Libraries. Nine public librarians were invited to

a one-day weighting session at the Indiana State Library,
but because of the short notice and vacation conflicts, only
two public librarians were able to attend. Three other
invitees, however, did complete the weighting form following
the conference. Thia session was similar to the academic
librarian session, except that the public librarians were
very concerned that their opinion should not be considered
representative. Since this was the first such attempt to
establishing weiphts for public libraries, we had no way of
knowing if the weights would be at all acceptable to public
librarians. They are presented in the Supplement, Section 11
and have been used in the analysis of the data in this study

for demonstration purposes only. If the method illustrated

in this study seems to be useful, these weights tozether with
the weights of the three other public librarians in Indiana
and other could provide a basis for a more definitive

weighting session.

1See Orr, Pings, Olson, Pizer, op.cit.
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School Libraries. In many ways, the weighting session

with the school librarians was the most successful. The
initial {dea for such a weighting session had been proposed
at the April meeting and persons were interviewed for the
purpose of developing a list of well-known and respected
school library "experts'". Six of the eight persons identi-
fied during the course of that meeting were able to attend

a one-day weighting session held in July at Southport High
School in a suburb of Indianapolis. Three of the librarians
nad completed their individual weighting in advance and the
group was able to proceed quickly yet carefully in working
out a consensus. In this larger group the consensus-
building process was facilitated by several persons who

were dble to medlate between several members with initially
diverse views about school library services. 1In general, the
group appeared to be happy about its day's work and it is
hypothesized that the weights will generally be accepted

by school librarians,

Special Libraries. Discussions with several special

librarians in Indiana sugpgested that the effort to call to-
gether special librarians for purposes of developing a set
of weights would not be worth the effort, That is, it was
assumed that a heterogeneous group of special libraries in
one state could not use a common set of weights to assess

their service policies. Nowever, as we began to work with

the descriptive data and found the other weights to be.very
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useful in the analysis, we regretted our earlier decision not
to obtain weights for special libraries. Because of the
study constraints and our need for special library weights
for comparison purposes, we asked a specialist in special
libraries at the University of Maryland to assign weights.
The weights for special libraries in the Supplement,

Section 11, therefore represent only a one-man effort.

Steps Followed in Weighting.

1. The entire outline of service policies was scanned
to provide the librarian with a general idea of the range
of policies a library might offer and how the policies were
grouped into seven categories.

2, A zero ( 0 ) was placed next to any section or sub-
section of the outline which was judged to be irrelevant or
unimportant.

3. 1900 points were divided between the seven cate-
gories (1-V1l),

4. Each of the seven numbers were divided between all

capital letter subsections. For example:

/300/ 1. Access to Materials
100 A. Provision of Materials
100 B. Circulation of Materials
100 C. Provision of Materials not in Collection
5. Similarly, the points were broken down io lower
levels of the outline so that points assigned at a particular

level of the outline added up to the total assigned to the
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next highest level. Except at the lowest level of the
outline (indicated by lower case letters - a,b,c, etc.) Step
#6 was followed.

6. Points assigned at the lowest level did not have to
add uvp to the total of the next highest level. For example:

/§§§/ I. Access to Materials
100 C. Provision of Materials not in Collection
20 4. Interlibrary Loan Charge to User

a. no charges

0
10 b. postage charges only
5 <. charges in addition to postage

NOTE: 20, 10, and 5 for a, b, and ¢
add up to more than the 20
points assigned to &,

At the lowest level this procedure was followed:

1. The alternatives (g, b, ¢y d,etec.) were ranked
from least desirable to the most desirable;

2. All the points previously assigned to that sub-
section were allotted to the most desirable zl-
ternative,

3. The least desirable alternative was given a2 zero,
or some number of points greater than zero (but
less than the points given the most desirable
alternative if the librarian felt the policy re-
presented deserved some credit); and

4. Each other alternative was allotted a number falling
between the values for the mest desirable and the
least desirable alternatives and reflecting its
relative position in the rank order of desirability.

7. As the librarian assigned points at the lower levels,
at times it was decided that the section needed more points

which were substracted from another section. Or, in some

165



instances, the weights for one section vere contingent on the

weights for another, For example, weights for I.B. Circulation

of Materials depend, in part, on the weights for I.A.1l1.

Facsimile Copying since facsimile copies can be provided in

lieu of eirculation,
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SUPPLEMENT
SECTION I: DETAILED SERVICE POLICY DATA

Guide to Use of Descriptive Data Tables

1. The descriptive data tables present frequency distributions of the libraries'
policies in providing service to one of their "primary users', that is, those

user groups for whom the library has primary responsibility. These groups

are:
School = = = - = = =« = @ = = = - - Faculty
Public = = = = = = = = = = = = - & Adult Card Holders
Academic - = = = = = = 2 - & - - o Faculty
Special Library and
Information Centers- - - - - - - Primary User Group

In the case of the school libraries and academic libraries, where the policies
for students were significantly different from those for the faculty, the
percent of libraries having a given service policy for the students have been

entered in parentheses next to the faculty percentage.

2. Arrangement of the Tables. The tables in the following sections are numbered

consecutively and follow the detailed outline summarized in Section II of the
Supplement. The exact location of each table in the outline is indicated by
the headings on the upper left corner of the table. The correspondence be-
tween each table and the questionnaire used in the study is indicated by the

question number in parentheses, e.g., Table 1 (Ql).

Tables Containing More Than One Section. In some instances more than one

section from the service policy outline is included on one table in order to
group related sections as much as possible. On these tables the sections are
divided by solid vertical lines extending to the bottom of the table (e.g. see
Table 31). The percentage data in each row, within each of the sections, adds
to 100% (except for rounding errors). . The number in parentheses
next to the number answering refers to the number answering the question for

the second section.
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Column Headings. The descriptive headings at the top of c::zh column indicate

the alternative specific service policies which a library may have for each
section of the policy outline. Bach column is mutually exclusive, i.e., no

library has more than one service policy for each section.

Row Categories. Every table contains the same stub which allows comparisons

between the major types of libraries.

Number Answering. The number of libraries responding to each question is

included on the tables. Some questions were contingency questions, i.e., they
were preceded by a screening question which allowed libraries to skip the
question and therefore have a much smaller number answering. Other variations
in the number gnswering are attributable to problems in the interpretation of
the questions and in the general questionnaire design. The maximum number
which could answer each question is equal to the number in the sample which

returned the questionnaire.

Pcrcentage Data. In the cells of cach row of the table are the percentages

of that row category of libraries which have the specific service policy
indicated by the column headings. The percentages in each row should add to
100% (except for slight.errors because of rounding), i.e., the number of
libraries answering a particular ﬁuestion represent the base from which the
percentages were calculated.

Special Note: The differences between many of the percentages may not be
statistically significant if there is a small number answering the question.
Particularly, the data for the Under 250 enrollment of the Elementary Schools
(N=4) should only be considered as suggestive since the number answering is
too small for any reliable analysis.

Weights. As described in the methods section of this report, separate weights
for each kind-of library were assigned to each of the user services. The

weights of the services included on a table are listed in the upper right
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corner of each table. See Section II of this Supplement for detailed weights.
Since all the weights for a particular kind of library add to 1,000 points,
it is possible for the reader to mentally convert each weight to a percent
which represents the relative immortance of a particular service, according
to the perscns who did the weighting. For cxample, a weight of 10 is equal

to 10/1000 or 1%; a weight of 150 is equal to 150/1000 or 15%.

Data Enclosed by Broken Lines. If a user service received any weight, this

weight was assigned by the weighters to one ormre specific service policy.
This preferred or "optimal" policy or policies is indicated for each kind of

library by the broken lines which enclose the data column(s).

Evaluation of the Data. In general, the specific service policy in the

column on the extreme left of each table or section of a table is the '"ideal"
policy from the users' viewpoint. The policy in the column on the extreme
right is least oriented to the user. Policies in columns between the extremes
also tend to be in rank order from left to right--from the most favorable to
the least favorable to the user. 1In some tables there may be little or no
difference between policies in the middle of the range, from the users' point
of view.

The reader is thus able to compare the current pattern of library service

policies in Indiana with the "optimal" policy chosen by groups of librarians

or the "ideal' policy from the users' viewpoint.
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SUPPLEMENT
SECTION II: DETATLED WEIGHTS USED IN DATA ANALYSIS
Note: The Arabic numbers in parentheses in this form indicate the

number of the corresponding questions in the gquestionnaire
used in this study.

Weights
1. ACCESS TO MATERIALS s e o a
A, PROVISION OF MATERIALS 250 150 220
1. Materials (1) 125 80 100
(i) books 45 25 25
a. books provided; choice of direct access (open
stacks) or staff delivery 45 25 25
b. books provided; direct access only 40 0 15
c. books provided; staff delivery only 0 0 10
4. no books o 0 0
(ii) bound periodicals 5 15 25
a. bound periodicals provided; choice of direct 5 0 25
access or staff delivery
b. bound periodicals provided; direct access only 5 1] 15
c. bound periodicals provided; staff delivery only 0 15 l0
d. no bound periodicals c 0 0
(iii) non-current unbound periodicals 10 5 13
a. unbound periodicals provided; choice of direct 10 5 8
access or staff delivery
b. unbound periodicals provided; direct access only 5 0 S
c. unbound periodicals provided; staff delivery only 10 3 13
d. no unbound periodicals 0 ]
(iv) current issues of periodicals 15 S 13
a. current issues provided; choice of direct access
or staff delivery 15 S 5
b. current issues provided; direct access only 15 0 13
¢. current issues provided; staff delivery only 0 3 1
d. no current issues ] 0
{(v) audio media 20 11 8
a. audio media provided; choice of direct access or
staff delivery 20 11 3
b. audio media provided; direct access only 10 0 2
c. audio media provided; staff delivery only 10 S 8
d. no audio media 0 0 0
{vi) visual media 20 11 8
a. visual media provided; choice of direct access or
staff delivery 20 0 3
b. visual media provided; direct access only 10 0 2
c. visual media provided; staff delivery only 10 11 8
d. no visual media 0 0 0
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—_(vii) other materials (e.g. vertical file, classified, 10

—t—

etc.)
other materials provided; choice of direct access 10
or staff delivery

games,
a.

b. other materials provided; direct access only 5
—C. other materials provided; staff delivery only 5
___d. no other materials 0

2. Staff Delivery (2) 10
a. to where user is sitting 10
g' Eg g:ﬁ:rai Pécﬁ-up point, with ready signal 10
. ra ick-u oint i
d. no staff degiveryp P » with no ready signal 18
__3. Requests: User In Library (3) 5
a. choice of weitten or oral reguesi; same policy
for most types of materials . .
b. choice of written or oral request; policy differs
for different types of materials 5
c. oral request only, same policy for most types of
nmaterials 0
d. oral request only, policy differs for different
types of materials 0
___e. written request only, same policy for most types
of materials . o
f. written request only: policy differs for different
types of materials 0
4. Requests: User Away From Library (4) 0
a. phone reguests; any time librarv is open
b. phone requests; limited hours
Cc. written reguests only
d. no requests
5. Delivery of Materials: User Away (5) 20
a. delivery to any address; no limit on number or 20

6.

ERIC

types of materials delivered
delivery to any address; limit on number or types 15

of materials delivered

b.

c. delivery t» set points only; no limit on number 20
or types of materials delivered
d. delivery to set points only; limit on number .or 15
types of materi=ls dalivered
€. no delivery 0
Reservation of Materials (6) 10
a. user can request materials be held in library 10
for him
. b. user cannct request raterails be held in lik:ary o
for him
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7.-Reservation and Notification (7,8)

(i) reservation (7)
a. user can request unavailable material reserved

for him; material automatically sent when
available

b. user can request unavailable material reserved
for him; automatic notification (material not
sent)

€. user can request unavailable material reserved for

him; notification may be requested (material not

sent)

._d. user can request unavailable materizl reserved

for him; no notification

2. Nno xesexrvations

__(ii) notification of delay (8)

8.

3.

a. user notified when reguested material will take
considerably longer to obtain thap estimated
b. user not notified

"In Process" Materials (9)

a. proezssing can ke interrupted and materials made
available

¢. materialz not available to user
Subject Collections (10)

a. library maintains special subject collections

and updated and from which free materials are
available . .
b. library maintains special subject collections

and updated but no free materials are ava;lablg
¢. library maintains special subject collections in
non-library places; no review and updating, with
free materials . .
d. library maintains special collections in non-
libra' ' places; no review and updating, no free

materials

e. special collections only in library with free
materials

f. special collections only in library; no free
materials

g. no special collections

__10. bookmobile servico (11)

ERIC
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11. Farsimile Copying (12) 20
(i)mediated service: user in library (13) 10

=

b.

£.

g.

fii) self-service (14)

staff will make copies for user, no charges; userlo
does not have to present material to be copied
staff will make copies; no charges; user must 10
present material

staff will make copies; user billed for charges; 10
user does not have to present material

staff will make copies; user billed for charges; 10
user must present material

staff will make copies; user must pay charges at 10
time of copying; user dces not have to present
ms.terial

s-aff will make copies; user must pay chgrge at 10
time of copying, user must present material

staff will not make copies Y

5
a. self-service; no charges 3
b, self-service; user is billed for charges 5
C. seif-service; user must pay charges at time of 5
copying
d. no self-service 0
(iii) restrictions on copying (15) Y
a. none
b. restrictions on type of material
C. resirictions on length of material
d. restrictions on length and type of material
{iv) reguests for faceimiles (16) 5
a. requests accepted when user is not at library 5
. user must be at library Y
(v) form of request (17) 0
—_a. oral reqguests permitted
. DP. written request only
12, Translations (18) 0

ERIC

Qe

b.

Ceo

library translates material or acts as direct
agent; no charges or limitations on length
library translates material or acts as direct
agent, but charges or has length limits

library translates material, no charge or limita-
tions on leagth

library translates material; charges or has length
limits

onl¥fshort translations in languages commanded by
sta

no translations
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12, Sale of Reading Matexrials (19) 10 0 0 0

a. library sells reading materilals including order- 0
ing those not in stock for two or more of govern~
ment documents, hardbacks, paperbacks, or others

b. library sells two or more of above (no orders for0
materials not in stock)

c. library sells one of above and orders those mat- 10
erials not in stock

d. library sells one of above (no orders for material 10
not in stock}

e. no sales o
14. Individual Collections (personal library or user 's 0 0 0 5
instituticnal working collection) (20)
150 100
"B. CIRCULATION OF MATERIALS 150 75
1. Specific Materials: Circulation (1) 70 25 30 20
(i} bound periodicals - circulation %g 3 ig }g
a. bound periodicals may be borrowed 0 5 20 0
b. bound periodicals may not be borrowed
(ii) unbound periodicals and current issues 20 6 10 10
a. unbound periodicals including current issues may 20 2 0 10
be borrowed
b. only non-current unbound periodicals may be 20 6 10 5
borrowed
C. no unbound periodicals may be borrowed 0 0 5
0
____(iii) audio media A
a. audio nmedia may be borrowed 28 g 0
. audio media may not be borrowed
(iv) visual media fo ig 0
a. visual media may be borrowed “g 0
. visual media may not be borrowed
: 2. Check-out Procedure (21) 0 21 20 10
) . 10
a. regular identification or borrower's card only is %g 0
b. regular identification or borrower's card and
completion of a check=out form 0 0 0
Cc. regular identification or borrower's card and
completion of a check-out form and all check-out
procedures

248
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3. Borrowing Limitations: Check-out At A Single Time (22) 20
a. no ]_.imi.t on the number of materials 20

b. 1;m;t on numpber of certain materials, unspecified 20

—.__C- limit on number of certain materials by form of 10

4. Borrowing Limitations: Total Items On Loan (23)

6. Renewals (25,26)

Q.

]

5. Routing

A

)

a.
c.
d.

)

7. Overdue

8. Recall (28)

9.

10. Return

ERIC

a.
b.

Y

b.

C.

4.

e.

Return
a.
b.

C.

a.

b.

material

limit on number of certain materials by subject 0
Of material

limit of number of certain materials by subject 0
and. form of material

all materials restricted by form of material and O
subject

20

no limit on total 20
limit on total 0
Specified Serial Titles (24) 10
routing service provided 10
no routing service 0

10
user may be away from library 10
only at library; may be. without material 10
only at library; with material 13
no renewals
Notice (27) 10
prompt issuance of overdue notice 18
no prompt notice

10
recalled when requested by another user after a 10
specified period, but no penalty if not promptly
returned 0
recalled when requested by another user after a 1

specified period, penalty if not promptly returned

recalled when requested by another user but no 10
penalty if not promptly returned o
recalled when reguested by another user; penalty 1
if not promptly returned ‘ 0
no recall
of Loans: Location (29) 0
returnable by library carrier--pick up at point

of use

user may leave material at sites other than where
they were checked out

usei must return material to where borrowed

of Loans: Time of Return (30) o

ray be returned at any hour
during library hours only
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C. PROVISION OF MATERIALS NOT IN COLLECTION 50

1. Materials Not In Collection: Limitations (31) 35

a.

b.

e.

library will obtain materials even if lucally accessbk 39
no limitations . .
library will obtain materials cven if locally accessible

but some limitations by type, subject, cost, 33
and/or staff time required
library will cobtain materials 20

only if not locally accessible;no other limitations
library will obtain materials only if not locally accesshle
but some limitations by type, subject, cost, and/ 10
or staff time required only if not locally
accessible

materials not in collection not provided 0

3 2. Material Not In Collection: Requests (32) 10

A.

b.

when user is away from library, he has a choice 10
of written oz telephone requests

when user is away from library, written requests 5
are required

c. user must be at the library to request material 0
not in collection
3. Use of Intar-library Loan Material (33) 5
a. user may take ILL material out of the library 5
unless lender specifies otherwise
b. user may use ILL material on.y in library 0
4. Inter-library Loan Charges To User (34) 0
a. no charges

b.
c.

postage charges only
charges in addition to postage

1. PROVISION OF BIBLIOGRAPHIC CITATIONS

\« VERIFICATION OF CITATIONS 10

1. Verifying Citations: With Request for Material (3%) 5

2. Verifying Citations: Without dequest for Material; User

a.

b.

Present

ae.
.
d.

poor citations accepted
poor citations rejected

own

w

at Library (36)

no limits
limit on tir.> spent
limit on number of citations

limit on number of citations and time
no service

o oown
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3. Verifying Citations Without Material Requested; User Away

al
b,
c.

s

{36)

te}ephone and written requests honored
written requests only
no service when user is away

B. SUBJECT SEARCHES

1. Provision of Citations On Specific Subjects (37)

Q.

)

c.
da.
e.

2, Subject

a.

b.

3. Subject

a.

)

exhaustive lists including non-print materials
exhaustive lists excluding non-print matericis
quick searches including non-print materials

quick searches excluding norn~-print materials
no service

Searches: User Guidance (38)

user provided "quidance" and directed to "exist-
ing" lists of citations
no service

Searches: Tools (39)

library distributes subject searching tools
no service

€. SCREENING AIDS; LIBRARY PREPARES ANNOTATIONS, CRITIQUES., ETC.
AS AIDS TO USER IN SCREENING A LONG LIST OF CITATIONS (40

a.
—b.
c.

no limitations in preparation of screening aids

some limitations in preparation of screening aids
no service

D. ALERTING SERVICES: LIBRARY PROVIDES: (41)

£.

~—I

E. BIBLIOGRAPHI

tools for specific groups or subjects; existing
lists of new publications to individual users;
and selected lists of new publications (SDI, etc)
tools for specific groups or subjects; existing
lists of new publications to individual users
tools for specific groups or subjects

existing lists of new publications te¢ individual
users; and selected lists of new publications
(sDI, etc.)

existing lists of new publications to individual
users

sone alerting service-- unspecifizd
no service

C CITATIONS: LIBRARY AS AGENT (42)

a. library acts as direct agent to obtain subject

search, screening aid, or alerting service

b, library will not act as a dircct agent
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A. SPECIFIC INFORMATION

ITI. ANSWER SERVICES

P

30
1. Provision of Specific Information (43) 15
a. on request, library will provide simple tacts, 15
multiple facts, complex facts, and state-of-the-
art reviews
b. on request library will provide simple facts, 15

multiple facts and complex facts

C. on request library will provide simple and multi- 15
ple facts
d. on request library will provide simple facts only 18
—__€. no answer services
2. Requests; User Away (44) 5
a. phonc or written requests 2ccepted °
no restrictions
b. phonc or writtem requests accepted 0
number of reaquests limited 5
C+ written requests only; no restrictions
___d- written requests only; number of requests limited 0
e..no service when user is away from library (45) Y

3. Requests for Specific Information From Outside Resou:ces 10

a. library acts as direct agent and maintains a filel0
of community resources or consultants
b. direct =agent only 9
c. referral and library maintains a file of community0
resources or consultants
d. referral only 0

B. ADVISORY SERVICES TO PATRONS (46) 0

a. library provides advisory service including
acting as direct agent
b. no service

IV. USER INSTRUCTION AND EDUCATIONAL PROGRAMS

INFARMAL INSTRUCTION 100

1. Informal Instruction -- General (47) 30

a. library offers on request, instruction in gengral 50
use of information resources including non-print
materials and equipment

b. library offers on request, instruction in general A0
use of informatin resources including non-pzint

materials .

¢. library offers on request only, instruction in 30
general use of information resourzes 0
d. no general informal instruction
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2. Informal Instruction -- Specific (48)

a.

b.

c.

library provides instruction on resources in
specific subject areas and for specific projects
library provides instruction on resources in
specific subject areas only

no specific informal instruction

B. FORMAL INSTRUCTION: FORMAL COURSES (49)

a.

b.
C.

C. DIRECTIONAL

formal course, with regularly scheduled sessions

formal course, limited to orientation programs
no formal instruction

SERVICES

1. Directional Services - Library Layout {(50)

.

b.
c.

d.
e.
£.

s

50
50
40
0
10
0

10
0

i0
8

pamphlets accessible at entry points and direction$

signs

pamphlets accessible at entry points

pamphlets (not necessarily at entry points) and
directiior signs

pamphlets only

directional signs only

no directional service

2. Identification of Library Personnel (Si)

2.

b.
c.

personnel. identified by name and title plus a
list of staff services

personnel identified by name and title

no identification

D, EXHIBITS IN THE LIBRARY (52)

8.

general and specigl interest exhibits; prepareld by
library or specisl interest groups; books loaned
from exhibits

general and special interest exhibits; prepared by
library or special interest groups; no books loaned
general and special interest exhibits; prepared by
special interest groups only; books loaned from
exhibits

general and specisl interesu exhibitsj; prepared by
special interest groups only; r~ books loaned
general exhibits only including non-book materia s;
books loaned

,neral exhibits only including non-book materials;
1.0 books loaned

general exhibits only limited to book exhibits; books
loaned

general exhibits only limited to book exhibits; no
books locaned

no exhibits
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E. GROUP PROGRAMS
1. Group Programs--Book Talks, Story Hours (53)

a. book talks and story hours for mixed age groups
b. book talks and story hours for one age group

€. book talks only

&. story hours for mixed age groups

e. story hours for one age group

f. no service

2. Group Programs—-Recreational, Cultural (54)

a. library provides recreational programs
b. library does not provide recreational programs

F. PROGRAM PLANNING SERVICE (55)
l. Program Planning Service--Workshops; Advisory Services

a. library provides workshops and program planning
alvisory services

C. no service
2. Program Planning Service--Resources; Speaker Service (55)
a. librarv provides a list of community resources

and will act as a lirect agent to get speakevrs
b. library provides a list of community resources

c. librzry will act ags a direct agent to get speakers

d. no service

G. INSTRUCTION SERVICES--TUTORIAL

1. Special Training for Generally Administered Exams (ci\ll
service, etc.) (56)

B ]

2. Service to Improve Reading Skill (56)

&. provided
. rot provided

3. Literacy Program on A Regular Basis (56)

4. Remedial Reading Program (56)

(56}
5. Speed Reading and Comprehensior Improvem~nt Program

ERIC
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7. Instructional Services--Vocational Guidance (57) 3
a. regular classes, occasional speakers, informal 0

counseling

b. occasional speakers, informal counseling 0

C. regular classes, informal counseling 0

d. informal counseling cnl 3

e. regular classes, occasional speakers 0

f. occasional speakers only 0

g. regular classes only 0

h. no vocational guidance (58) Y

8. Instructional Services~-Adult Education and Job Training O

(59)
H, LIBRARY STAIF ASSISTANCE IN ORGANIZATION OF USER'S LIBRARY ¢

a. assist in organizing, maintainiig, and classifying
user's collection
b. assist in organizing and maintaining user's
collection only
C. no service

V. WHEREWITHAL

As WORK SPACE 85
1. Woxrk Space--General (60) 20
a. space for any activity (library or non-library 20
oriented) ) .
b. space for activity iavolvisg use of library materials only
C. NO work space 0
—_2. Temporary Storage Space (61) 10
a. storage space provided 10
- storage space not provided o
J. Work Space--Group Work Areas (62) 25

(i) work sgace-—typing
a. typing areas
b. no typing areas

ownwn
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(ii) work space--conference area

a. conference area for any kind of group; reservable

b. conference area for any kind of group

d. conference area for organized group
e. no conference area

(iii) work space--lounge
‘a. lounge areas available for work
b. no lounge areas

4. Work Space--Individual (63)

{ i) work space--individual desk carrels
a. reservable desk carrels available
b. non-reservable desk carrels available
c. no desk carrels

{ ii) work space--individual enclosed carrels
a. reservable enclosed carrels availabie
b. non-reservable enclosed carrels available
c. no enclosed carrels

tiji) work spaces--individual typing
a. typing room available
b. typing room not available

B. AUDIO-VISUAL EQUIPMENT AND FACILITIES
1. Audio-visual Facilities (64)
(i) audio-visual facilities--reserve

a. reservable in advance
_Db. not reservable in advance

{3i) audio-visual facilities-supervision

a. may be usced without library supervision

b. supervision required

(iii) audio-visual facilities for €ilms

a. facilities for individual or group use for Vi

films and filmstrips

b. facilities for group use only for viewing films

and filmstrips

o. no facilities for viewing £ilm and filmstrips

(iv) audio-visual facilities for records

tening to records

c. conferenca area for organized group:; reservable

12
12

85

45

o

=)

.10
ewing;q

5
0

. 10
a. facilities for individual and group use for lis=- ;4

b. facilities for individual use only for listering

to records
c. no facilities for.listening to records

{v) audio-visual facilities for tapes

0

10
a. facilities for individual and group use for play-,

ing tapes

b. facilities for individual us» only for playing

tapes
c. no facilities for playing tapes
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(vi) audio-visual facilities for micro-forms 10

a. facilities for the use of micro-forms 10

b. no facilities for the use of micro-forms 0

2, Auvdio-visual Equipment--Borrowing (65) 20
___a. audio-visual equipment may be borrowed 20

~ b, no check~out of audio-visual equipment 0

3. Space For Production of Graphic or Visual Materials (66) 20

a. work space and facilities available for production20
of avdio-visual materials; library will prepare
materials for user

b. work space and facilities available for productioni0

of audio-visual materials

c. no such space available Y
C. AREAS DESIGNATED FOR CERTAIN USER GROUPS 15
(i) separate rooms or alcoves for specific subjects (67) 10
a. have 10
b. have not Y
(ii) special separated adult areas (67) 3
a. have >
b. have not 0
(iii) young adult areas (67) ¢
a. have
b. have not
(iv) children's area (67) 0
a. have
b. have not
D. WORKING ACCESSORIES 0
1. Telephones (68)
a. telephones available; free local calls
b. pay telephone available
c. no telephones available
2. Stationery Supplies (69)
E. EDITING SERVICES (70) o - 0
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y—' PARKING AND TRANSPORTATION
: 1. Off-Street Parking (71)

a. free pariking availablc adjacont to building
b. {freec parking available, not adjacent

——VC+ charge to users, pdjacent
d, charge to users, not adjacoent

€. nc off-street paridng provided

2. Transportation (72)

§. BABYSITTING SERVICT: DURING LIBRARY SPONSORED ACTIVITY
: (73)

H. HOURS OPEN PER WEEK

a., 70 or more hours
b, 60~62 hours
c. 50=-59 hours
d. 40-49 hours
e. 30-39 hours
f. 29 or less hours

VI, USER RELATIONS
A. PUBLICITY
1. Posters (outside the library) (74)

a. porters with information on regular hours and
services, special programs, special collections

b. posters with information on regular hours and
servicas, special programs

C. posters with information on regular hours anrnd
services, special collections

d. posters with information on regular hours and
services

e. posters with information on special programs and
special collections

j»

15
15
15

15
15

30

10

.10

10

f. posters with information on special programs only 10

. poiters with information on special collections
only

h. no posters

258

10

0

g

20
20
20

10
15

P
o

OONMOVWO

130
20
20
15
15
10

10

=t
cowhdw

(=]

25

o
O0OO0OON

50
15
15
10

10

10

o wun W

[= N =R Nags v

(=]

25

oOWVoOoOQOLOO

40

(=]

(=]

0o 000 o wu



2. Ngwspapers (75)

g. articles or advertisements in local newspapers

none

3 Regular Library Publication for Users (76)

a. library publication with contributions from users
b. library publication. no user contribution
¢c. io library puklication

4. Radio-spot Announcements (77)

______a .

announce regular hours and services, special sex-

vices, special collections

announce
vices
announce

regular

regular

collections

announce
announce
announce
announce

. no radio

5. ?elevision—-Spot

a. have
». have not

regular
special
special
spezial

hours and services, special ser-

hours and services, special

hours and serv
collections an
services only
collections on

announcements

Announcements (78)

ices

d special services

ly

6. Radio or Television--Special Programs (79)

a. regular special programs
. occasional special programs

C.

no special programs

B. REVIEW OF POLICY BY USERS (80)

ERIC

review of service policies; library solicits opinion frem

all user groups

review of service policies; library solicits opinions from

selected users

Review of selection policies only library solicits opinions

from all user groups

review of selection policies only library solicits opinions

from selected users
no policy review
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PREFACE

This survey questionnaire is one product of a project sponsored by the
School of Library and Information Services, University of Maryland, which in-
volved graduate students and faculty from the School’s scrainars in the public
library, school library, academic library; and special library and information
renter. Working with librarians and consultants from all kinds of libraries, the
goal was to produce a general instrument which would adequately describe a
library’s policies toward providing scrvices to its users. Although we hope that
this present instrument accomplishes this goal, we fully expect that further re-
visions will be necessary based on expericnces of librarians, library managers,
library rescarchers, and students as they apply the instrument to their partic-
ular concerns.

We are particularly indebted to the library students, faculty and con-
sultants at the University of Maryland who participated in four seminar task
forces (public, school, special, and academic) which produced versions of this
questionnaire specifically tailored to their kind of library. Their efforts pro-
vided the conceptual and test data necessary before we could begin the task of
developing an instrument applicable to all kinds of libraries. As a starting point
for the project, we fortunately were able to draw upon an inventory of user
services for usc by trained interviewers in surveys of academic medical libraries
which was developed by a tcam at the Institute for Advancement of Medical
Communication under the direction of Richard H. Orr. Dr. Orr also reviewed
the cfforts of cach University of Maryland task force and suggested several
guidclines for the development of this gencral instrument. We are also grateful
to Pauline Acherton at Syracuse University who suggested that this project be
undertaken and who provided valuable guidance at many crucial points.

We wish to express our thanks to Paul Wasserman, Dean of the School of
Library and Information Services, and to Pcter Hiatt, Miss Marcel Foote, and
the Indiana Library Studies project of the Indiana State Library for financial
support of this cffort. Thanks also to John Martinson of Communication
Service Corporation who greatly facilitated the printing of the questionnaire

and to Mrs. Mary White at the University of Maryland for expert typing assist-
ancce.

Finally, to all of the librarians in Maryland, Indiana, Virginia, District of
Columbia, and New York who patiently assisted with pretest versions of this
questionnaire, we owe a special word of thanks. In fact, so much is owed to so
many that we only take credit for trying to faithfully reproduce all of the good
suggestions we received.  In return, we hope that some participants in this
effort will also be willing to share the blame for any shortcomings the instru-
ment may have.

E.E.O.
C.S.A.

" College Park, Maryland

May 5, 1969
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INSTRUCTIONS

1. Plezse use pencil so that you can easily change any answer.

2. Unless there are specific “SKIP™ instructions, answer every numbered question by checking (/J either “yes” ot “no”
and follow the arrows to the next numbered question or to additional detailed questions.

3. Policies for Different User Groups

(a) The questions are about your policies in providing service to your “primary users”, that is, those persons for
whom your library has primary responcibility. In answcrmg any quesnon if you h‘.ve basically the same service
policy for virtually all of ypur primary users, check ¢/ the “yes” * answer in the square containing the
“17, for example, YES (21 (3]. A check in the {1] squane means that your policy is generally the same
for all of your primary users.

{b) If a service policy is different for fwo of your primary user groups, piease use the [2] square for one group and
the [3] square for the other.

(c) If your policies differ for three or more primary user groups, another copy of the questionnaire may be used.

(d) If you do have different policies for fwo or more of your primary user groups, it is important that the {2] and
{31 squares be used as indicated in part C on the nex: page of the questionnaire.

EXAMPLE

In the following question, a school librarian has decided that the library’s policies for providing in-process -
materia! are different for facuity and students. Square [2] is used for faculty and square [3) for students (see
part C on next page). :

Q 9. If the user wants material that is in process, can the processing be interrupted to make it available
to him? ’

YES (1] ©f [3] TO n o2 ef

Will material be rushed through processing at the request of user?

YES (1] [2) ®f NO (1] [2] [3]

4.  This questionnaire only includes the services your library directly provides to users. Any services your library might
provide to another library or librarian: are not included here.

5. However, this questionnaire does cover any services another library (e.g., a central library) provides to your users if
these services are provided through your library.

6.  Almost all of the questions ask you to generalize about the services you provide to a user group. - If there are significant
variations or exceptions to these general policies, please describe the exception in one of the margins. .

7.  Answer each question about your services in terms of whether you currently provide the service. Do not include
either services you plan to initiate in the fiture or services you would provide if demanded by your users. You may
write “future” or “no demand” next to questions if you wish.

8.  Special notes for School Librarians.
(a) Any question referring to use of material or equipment outside or away from your library should be interpreted
asoutside of the school building. If your policy permits users only to use material or equipment within the
school building, make a marginal note “within building.”

(b) For some user services, a student messenger may be used instead of a telephone to deliver materials or com-
municate with users. If so, interpret the questions about telephones as use of student messengers.

(263)
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Please provide the following information about your library and continue with the rest of the questionnaire.

A. Name of Library or
Information Center:

Mailing Address:

Street T T Oy
State - T TTT T T T Zip Code -
B. Person Completing
Guestionnaire:
Title: - .
Date Completed: ___ _ _ oo~ Tclephone:
onth Day Year Area Code “Number
C. Type of Library and Primary User Groups:
Check (\,/ Use [2] Use (3]
Onc For: For:
School ] Faculty Students
Academic [} Faculty Students
Pukiic ] Adult - S
Card Holders (Specify)
Special [1 —_— —
(Specify) (Specify)
Information Center ] _— —_
(Specify) (Specify)

D. Indicate library's position in a library network, system, or cooperative (e.g., branch, central, regional).

E. What hours is the library open?

During School Year or During Summer or

Typical Work Week Vacation Periods
Monday -Friday
Saturday
Sunday s

. \"} ~
ERIC (264)



Books
kardback
paperback
large print
talking
in braille

Periodicals
bound
unbound
current issues
back issues

Audio Media
recordings
tapes

regular
cassettes

Visual Media
films
16 mm
8 mm
filmstrips
micro-forms
slides
transparencies
framed art
reproductions
prints
maps

Vertical File Material
Classified Material

Recreational
Games
Pets
Puzzles
Toys

Others (Specify)

1.

ERIC

I. ACCESS TO MATERIALS

A. PROVISION OF MATERIALS

Are the following

types of material

provided for your

users?

Check (J if yes.
YES

|

Does the user

have direct ac-

cess to mat-

erials?

Check f if yes.
YES

(265)

|

Does the library

staff obtain the

material if re-

quested?

Check (¥ if yes.
YES

|

] (2}
(1]
11 2l

If there is no staff
delivery, SKIP to
Question No. 4.

——

May the material

be borrowed for

use outside the

library?

Check (/ if yes.
YES

(1]



STAFF DELIVERY

2. When materials are retrieved by the staff, are they brought to where the user is sitting?
YES [1] [2] [3] TO (11 21 13l

Are they brought to a central pick-up point (e.g., circulation desk)?
}'ES 1 21 B6I TO 1 12} 3l

Is a signal given when the material is available?
NO 1] [2] 3] YES [1] [2] [3]

v

FORM OF REQUEST

3.  When user is in your library does he have the choice of making either a written or an oral request for your staff to
bring him the material he wants?
YES (1] [2] [3] T“JO (1 2 3}

Is only an oral request necessary? .
z/ES (1 21 13l 1“10 (1 21 31

Does policy differ for different types of materials?
NO 11 [2] [3] YES [1] [2] (3]
Specify

REQUESTS WHEN USER IS AWAY

4.  When the user is away from your library, can he request materials that are in your collection?
NO [1] [2] [3] \‘!ES 01 21 3l

Are telephone requests accepted?
NO [1] [2] [3] {ES 1 21 3]

Can requests be phoned in at any time the library is open?
NOo [1] [2] {3] YES 1] [2] [3]

DELIVERY WHEN USER IS AWAY

5.  When the user is away from your library, are the materials delivered to the user by mail, messenger, or bookmobile?
0 11 [2] (3] TES (] 2 (3l

4

Kdelivery made only to set delivery points?
YES (1] [2] [3] No [1] [2] [3]

Car delivery be made to private mailing address?
TO i (21 31 -{ES (1] 21 Bl
Is there any limit to the number of types of material delivered?

NO (1] (2] (3] YEs (1] (2] (3]

Specify

v

6.  Can the user request that materials be held for him in the library?
NO [1] {2] [3] YES (1] 2] (3]

Im Klmﬁ (266)
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RESERVATIGN AND NOTIFICATION

7.  If the material requested is out on loan or is not immediately available for other reasons, can the user ask that it be
reserved for him when it becomes available?
No [1] [2] (3] _\i’ES (1] [2] 3]

the material automatically sent to the user?
YES [1] [2] [3] IiJO (1] 21 @31

1s he automatically notified?
YEs (1] [2] [3] IfO (1 2] B}

Can he request to be notified when
i& ll):fgoniels ]avai[lgtj)le?[sl
v 1 NO [1] [2] [3]
8.  If the requested material will take considerably longer to cbtain than originally estimated, is the user notified of
this fact?
YES {1] [2] [3] NO [1] [2] (3]

INTERRUPTION OF PROCESSING

9.  If the user wants material that is in process, can the processing be interrupted to make it available to him?
YES [1] [2] [3] 1310 (1 21 3l

Will material be rushed through processing at the request of user?
NO (1] [2] 3] YEs [1] {2] (3]

SUBJECT COLLECTIONS

10.  Doesyour library maintain special subiect collections at the request of user groups?
NO (1) (2] B3] YES (1] @2 6]

Are these located in non-library places? (e.g., hospitals, classrooms, waiting rooms,
private homes)
NO (1] (2] [3] YES [1] [2] 3]

Are collections reviewed and updated?
TO {11 2 3] \‘(ES (1] 2] 3

Are users given free materials from these collections? (e.g., books, pamphlets)

¢ NO {1] [2] [3] YES (1] (2] [3]

BOOKMOBILE SERVICE

11.  Does your library provide bookmobile service?
No (1} (2] (3] ‘{ES (1 2] @Bl

Do you specifically tailor collections according to population served by each run?
TO ( {21 6] \'fES (1] {21 B3}

Are non-book materials included?

NO (1] [2] [3] ) 24 Gl
| |l

Are there regular routes?
NO 1 [2] B3] YES {1] [2] [3]
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2.

13.

14.

16.

17.

ERIC

FACSIMILE COPYING

Does the library have any facilities that make it possible for the user to get a facsimile copy of materials?
NO (1] (2] (3] YES (1] 12] (3]
Skip to Question 18
May he ask the library staff to make a copy for him?
No [1] [2] [3] ‘l!ES (21 (21 [3]
Are there any charges to the user?
0 1] [2] [3] I’ES (1 (21 31
Must they be paid at the time of ccpying?
YES [1] [2] [3] NO [1} [2] [31
May the patron use a copier himself?
Ti'0 (M 21 (3] }’ES (3 21 3]
Are there any charges to the user?
NO (1] f[2] 13] \‘fES i1 2 13l
Must they be paid at time of copying?
NO {11 [2] [3] YES [1] [2] [3]
Are thereany restrictions on copying services?
NO 1] [2] (3] \‘(ES (1 [2j 3]
Are there restrictions an length of job (either in number of pages or length of time machine
is employed)?
11‘0 (1 21 3] YES M1] [2} [3]
Are limitations placed on any particular type of material {e.g., microfilm, non-library mat-
erial, please specify)?
No (1] (2] 31  YES 1] [2! (3]
Specify
REQUEST FOR FACSIMILES
Can the user request that material in your collection be copied for him if he is #o¢ present at your library?'
YEs [t} [2) (3] TO (t1 [21 (3]
Does he have to present the material itself to have it copied?
NG 11 (2] (3] YEs (1] [2] [3]
Does he have to submit a written request or fili out a form?

NO 1} [2] (3} YES 1] 12] [?]
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TRANSLATIONS

18.  Does your library translate any materials when requested by the user?
NO (1] [2] (3] YES m 21 Bl

Are these limited to short translations in those languagés commanded by members of the
staff?
YES [1] [2] 3] TO (1] 21 3]

Will the library act as a direct agent in obtaining translations of
languages not commanded by your staff?
No [1} 21 (3] IES f11 (2] 3]

Are there any charges to the user or limitations in the length of
the document which your staff will translate?
NO 1] [2] 3] }’ES (1] 21 13

Specify

v

19.  Does your library sell reading materials?
NO [1] [2] (3] IES (1] (2] [31

Do you sell: - NO YES

Government documents — —
Hardback copies —_——
Paperbacks — e
Others (Specify)

Are titles not in stock —_—
ordered?

v

INDIVIDUAL COLLECTIONS

20.  Does your library order, on request, any type of material either for the user’s personal library or for his institutional
working collection?

NO [11 [2] [3] IES ] 2 3l

Does your library order any and all types of material that are publicly available?
YES 1] [2] 3] NO [1] [2] (3]
ist Exceptions:

Does it order unpublished materials?
“(ES 1 (21 ! ?ilo f1]1 2] (3]

Does the user pay only for the material? -
YES {1] [2] [3] NC 1] [21 3]
Specify other charges:

o B
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B. CIRCULATION OF MATERIALS

CHECK-OUT PROCEDURE

21.  In checking out materials from the main collection, is the user required to do anythaing more than present the mat-
crials plus his borrower’s card or other institutional identification?
NO {t] {21 [3) “’ES i 121 (3]

Is he required to complete a check-out form of some kind (other than merely signing his
name)? :
TilU B 121 13] \{ES 1 {21 13

Is he required to complete allf check-out procedures? (e.g., stamp datc; put care in pocket)
NO P11 2] 13] YES [1] {2] 3]

v

BORROWING LIMITATIONS

22.  Isthere a limit on the number of materials a user may check-out at a single time?
NO [1] 12} (3] \"ES (1121 131

Arc all materials so restricted?
YES [1] [2] (3] TO i) (21 I3]

Arc there restrictions by subject matter?
\{ES () 21 3l TO 1 (21 (3}

Arc therg restrictions by form of material?

v YES [1] [2] (3] NO [} (2] 3]

23, Isthere alimit on the total number of materials one has out on loan?
NO (1] (2] (3] YES [1] (2] [3]
Specify Policy: _ —_

ROUTING SERVICES

24.  Can the user request that the most recent issues of a periodical be routed to him?
NO (1] [2] (3] YES [1j {2] [3)
Specify any restrictions:

RENEWALS

25.  Arc most materials renewable?
NO [i] [2] 3] YES [1] [2] |3]

Skip to Question 27

(270)
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26.  In most cases, does the user have to bring material back to the library to renew a loan?
YES [1] [2] [3] ?0 {1 21 3

Is he, or his agent, usually required to be present at your library in order to renew a loan?
YES [1] {2} [3] ?0 (11 [2]1 i3]

Can he usually renew a loan by telephone?
E’ES (1 21 3l TO (1 2] 3]

Can he renew a loan by mail?
YES [1] [2] [3] NO 11} [2] 13]

\ 4

OVERDUE NOTICE

27.  Does your library promptly issue a notice when materials are overduc?
NO (1] (2] [3] YES {1} [2] (3]

RECALL

28. Are materials subject to recal! when requested by another user?

NO [1] [2] [3] IES (1 21 3

Is original user allowed to keep materials for a specified period before such recall notice
is issued?
TO 1] [2] (3] \‘(ES i1 (2] i3}

Is user holding matcr ii penalized if he does not return the recalled material promptly?
NO [1] [2] [3§ YES {1] (2] (3]
Specify _ . . e -

v e e

RETURN OF LOANS

29.  Must all materials be returned by the user, or his agent, to the place where they were checked out?
YES {1] (2] 3] TO (M 21 31

Can the user return loans by some library carrier (e.g., messenger, bookmobile) which picks
them up at the point of use?
YES [1] (2] [3] ?0 1 12] (3]
Can the user leave materials at sites otker thar. where they were
checked out {e.g., other branches or *““drop points™)?

# _ YES [1] [2] 3] NO [1] [2] (3]

30. Is there any provision for leaving materials at your library when it is closed?
YES [1] [2] (3] NO [1] [2] (3]

i P (271)
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C. PROVISION OF MATERIALS NOT IN COLLECTION

31.  If the user requests materials not in your collection, is action taken to obtain the materials for his use? (e.g., special
order; I-LL)

NO [1] (2] (3] \‘(ES (11 21 13l

Will the library obtain the material if the user could obtain a copy himself from local re-
sources?

NO [1] [21 B3 YES (11 (2] (3]

Does the library’s decision to obtain the material depend upon:

Skip to Question 35 type of materiall  NO 1] [2] (3] YES [1] [2] (3]
subject of material NO [1] [2] [3] YES [1] [2] [3]
cost of material NO [1] [2] (3] YES [1] [2] (3]
staff time requied NO [1] [2] [3] YES (1] [2] [3]

REQUESTS

32. May requests for materials that are not in the coliection be made when the user is away from the library?
NO [1] [2] (3] \{ES (1 21 3l

When the user is ot in your library, does he have the choice of making either a written or
a phone request for the material he wants?
YES [1] [2] (3] NO 1] (2] 3]

Specify

USE OF INTER-LIBRARY LOAN MATERIAL

33.  When material has been obtained by an inter-library loan, is the user allowed to take it out of your library, provided
that the lender does not specify otherwise?

NO (1] (2} (3] YES [1} [2] (3]

CHARGES

34. Does the user generally pay any of the charges for inter-library loan?
No (1] (2] [3] \‘(ES 0 2 8l

Does he only pay postage charges?
YES [1] [2] (3] NO 1] [2] (3]
Specify charges

ERIC 272)
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II. PROVISION OF BIBLIOGRAPHIC CITATIONS

VERIFICATION OF CITATIONS

35.  If the bibliographic citation for material requested is incomplete, ambiguous, or incorrect, but does appear to be
potentially identifiable, does your library attempt to identify the material requested before referring the citation
back to the user for correction?

NO [1] [2] [3} YES [1] [2] [3]
Specify limits on time spent

36.  Will your library verify, complete, or correct bibliographic citations if a request for materials is not involved?
NO [1] (2] (3] }’ES {1} 121 B3I

Is there a limit on the number of citations?
NOo [1} [2] (3] YES [1] [2] (3]
Specify limit

Are there other limits such as time required, charges?
NO 1] [2] (3] YES [1] [2] [3]
Specify limits

1

When user is not at your library, may he send in citations for verification?
NO [1] [2] [3] \‘fES [ (21 B

v |

37.  If the user requests citations for materials on a specific subject, are **quick” subject searches made on an individual
basis if the user indicates that he witl be satisfied with a sample list of citations?
NO [1] [2] [3] }’ES (1 21 (31

Are telephone requests for the service honored?
NOo 1] {21 [3} YES [1] [2] [3]

SUBJECT SEARCHES

Are exhaustive lists (i.e., as complete a list as possible given the resources and bibliographic
tools of your library) also prepared as a regular service of your library?
YES [1] [2] (3] 13'0 (21 (3l

As a regular service, does your library undertake to evaluate
the quality of materials relevant to a given query besides pro-
viding a selected list of citations?

"ES n 21 B¢ TO (1 21 3l

Do these lists include “non-print’’ materials where subject area permits?
v No Ul @l Bl yEs 0l @l Gl

38. Isthe user provided “‘guidance” and directed to “existing”’ lists of citations?
No (1] [2] [3] YES [1] [2] [3]

} (273)
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39.  Does your library distribute book copies of its subject catalog or any other subject-searching *“tool”* to the user,
either on request or.routinely?
NO [1] [2] [3] YES [1] [2] (3]

Specify all such tools distributed

* For these purpnses, an acquisitions list should not be considered a subject-searching tool unless regular cumulations,
with either a detailed classification or a subject index, are issued. A title-listing periodical, such as Current Contents,
should not be considered a subject-searching 10ol. Regularly published bibliographies with subject indexes do qualify
as subject-searching tools and shouid be included here if the library obtains multiple copies and distributes them
regularly.

SCREENING AIDS

40.  Does your library prepare annotations, critiques, etc., as aids for the user in screening a long list of cntauons"

NO [11 [2] 3] TES n 2 @)

Are there any limitations on service?
NO (1] [2] [3] YES [1] [2] [3]
Please specify

v

ALERTING SERVICES

41.  Besides maintaining current shelves for new acquisitions, does your library provide any alerting services which bring

new publications to the attention of the user?
NO [1] [2] (3] YES [1] [2] [3]

Do you also preduce such tools for specific subjects or groups?
NO [1] {2} 3] YES [1] [2) [3]
Specify

¢

Do you provide existing lists of new publications to individual users?
NO [1] 2] 13) YES {1 {2} (3]

pd

files or Selective Dissemination Index)?
NO [1] [2] [3] YES (11 [2] [3]
Specify

you also provide selected lists of new publications specifically
tailored to the interests of individual users (e.g., reading-interest

(274)
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LIBRARY AS AGENT

42.  When your library’s personnel and collection are not adequate to meet the user’s need for a subject search, screening
aid, or an alerting service, does your library act as his direct agent to obtain such service for the user in contrast to
referring him to outside service?

NC (1] [2] i3] YES {1] [2] [3]
Specify types of direct-agent service

III. ANSWER SERVICES

SPECIFIC INFORMATION

43.  Ifauser asks a “simple fact™* question, does your library provide him with an answer instead of sending him to the
material that may contain the information he needs?
NO 1] [2] [3] ‘gES [1] [2] 3]

Does your library also answer questions that involve “multiple facts*?
NOo 1] [2] 3] {ES 1l 21 I3]

Does your library also provide “complex fact”* answers?
No [1] [2]1 [3] TES (11 21 3]

Are “state-of-the-art™* reviews also
prepared on request?

v NO [1112113] YES [1][2][3]

*NOTE “Simple fact” questions are defined as those requiring a single answer that may be found in one reference
tool such as a directory, atlas, handbaok, etc., although the librarian may have to look in more than one such
too! before the answer is found.

"Multiple fact’ questions involve answers compiled from more than one source where the various parts
of the answer are brought together for the user.

"Complex fact” questions utilize various sources from which conflicting facts and opinions are compiled,
compared, and contrasted.

“'State-of-the-art” require a synthasis of sll informstion into 2 unified essay, frequently involving critical
judgment and sometimes translation.

EQUESTS WHEN USER IS NOT PRESENT

44.  Can the user request the answer services provided by your library when he is away from your library?
NO (1] [2] {3] Y{ES (11 121 B3]

Can requests be made by phone?
Tilo (11 2] 3] \‘KES il 21 3]

Is there any restriction as to subject matter of request?
No [1]1 [2] 3] YES [1] [2] [3]
ipecify

Is there a limit on the number of requests per call?
NOo [1} [2} (3} YES [1] [2] (3]

v ‘ Specify
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45.

46.

ERIC

LIBRARY AS AGENT

When your library’s own collection and personnel are not adequate to provide a user with specific pieces of infor-

mation, will it act as his direct agent to obtain the information, in contrast to merely referring him to an outside

resource?

NO {1] (2] 13] YES [1] (2] 3]
Specify types of service __

Doces your library maintain a file of community resources or consultants?
NO 1] [2] (3] YES [1] [2] {3]

ADVISORY SERVICES

Does your library provide advisory services to patrons? (e.g., evaluation of encyclopedias; appraisal of rare books)
YES [1] (2] {3} TO [ (21 3]

Will your library uct as a direct agent in obtaining these scivices?
YES [1] [2] |3} NO 1] 12] (3]
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IV. USER INSTRUCTION AND EDUCATIONAL PROGRAMS

INFORMAL INSTRUCTION

47.  Does your library offer the user, upon request, instruction in the general use of information resources other than card
- or book catalogs?

NO (1] [2] (3] “’ES (1} 21 3]

Does your instruction cover non-print media?
No 1] [2] (3] IES (1} (21 (3}

Does your instruction cover use of machines and equipment for
non-print media?
NO [1] {2} (31  YES [1] [2] [3]

48.  Does your library provide instruction on resources in specific subject areas?
NO [1] [2] 3] \{ES (1 21 3}

Is such instruction also given for specific projects undertaken by the user?
NO {1} f{2] (3] YES [1] (21 (3]
Specify

FORMAL INSTRUCTION

49.  Does your library give any formal courses in the optimal use of information resources? (Forma! courses include
regularly scheduled sessions.)

No [1] [2] (3] IES (11 [21 (3]

Are formal courses limited to orientation programs?
YES [1] [2] (3] No [1] (2] (3]
Specify o e

DIRECTIONAL SERVICES

50.  Are there pamphlets of maps describing the general layout of the library?
NO [1] [2] [3] }’ES (11 21 [3]

Are these displayed so as to be accessible at entry points? ‘
NO [1] [2] [3] YES [!] [2] [3] :

Are there directional signs for the user?
NO [1] [2] (3} YES [1] [2] 03]

51.  Are the library personnel who deal with the user identified visibly by name and title?
NO [1] [2] [3] YES [1] [2] [3]

Does the library also provide the user with a list of the services provided by these staff
members?

NO [1) [2] [3] YES [1} [2] [3]

: \’} :
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52.

53.

54.

ERIC

EXHIBITS

Does your library regularly display exhibits of some type?
NO [1] [21 [3] YES [1] [2] [3]

Are they limited to book exhibits?
YES [1] [2] [3] IiIO (11 [2) 3]

Are there displays for or by groups with special interests (e.g.,
art, music, gardening, Bey Scouts)?
NO {I1] [2] (3] \{ES 01 2 i3l

Are only exhibits that have been pre-
pared by others used?
| l;10{1H2H3i ‘{ES (1}12}13]

Are books loaned from exhibits?
NO [1] [2] j3] YES [1] (2] (3]

v

GROUP PROGRAMS

Does your library offer book talks?
TO (11 [2] 3] YEs [1] [2] [3]

Does your library offer story hours?
NO i1} f[2] I3] IES [ @} Bl

Are these offered for mixed-age groups {e.g., parents and children)?
NO [1] [2] [3] YES [1] {2] [3}

Does your library provide recreational programs?

NO [1] [2] (3] YEs (11 21 [3]

Do you have: YES NO
field trips —_

film programs —
fine arts programs
games and crafts
reading clubs
social functions
discussion groups
other (specify)

111
T
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55.  Does your library provide program planning Aadvisorysexvicest.nrntai shivorn uay ol
RO B C OO R i ar iy Koy
& oG PSSRl program: plangm;hgpm;:g;qu qaffered €o,oorgamzat10n leaders and/or
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NO [1] ?ﬂ (31 ”YES! (1 [2] Bl '5'

a9l rvri.;fl)‘so ek E Yz h.!."1ﬂ shivorg vusnidi! sdrzonQ

Does your brary;prow, ea hst ‘of community:resqurcesdra speakers’ bureau?
NO [ 2 [31 TUYES 11 [2] (3]
Jasany 9‘11"':'}" u"' Heg {1 D ), Hube roanoa ‘."L.;‘.,.’ o TGl
Wn]I your library act asa dxrecc agent in Obtaining spealeery for orgamzahons" .
NO [1} [2] (3] YES [1] [2] (3] ° 5
'a"z.:.vr'.»:: oxsdi hrisigrmes over cdw v 4 v'p} "' O:d. 0T UK m‘q L BIEE-H !r._t.. &' i*r agtt n;t::

ird 4..:
INSTRUCTION SERVICES

56.  Does your library provide any tutoiatistividésiiradditibn 16 piidance in the'usé Oflibrary materials and information

resources?
N‘O lllr- [2.1, ‘[3)] A tpnog _,‘Sw[&]m [2,] [3;,“]1-;,,9 toen bus gmur‘mm ai w2y ol 12t "h['/‘\m '.,:i e ; i
{s1 1:io2dy oDy :
Do you provide special tzaxmng sessions for generally admipistered examinations (e. g 2
Crrznstlon ¢Msey st SfJF"J&”SY%% colle;gq ?v‘?%’:g%’: 2 )- i tuoiensls nuieob voy old .
’ Ifd [ -‘ E‘)YESI r [_]l E\} RIS S

Does the library provide service to improve reading skill?
No [1] 2] [3] }’ES 1 21 61

Does your lib.ary provide a literacy program on a regular basis?
filO n 121 Bl ‘JIES nl 21 i3l

Is a remedial reading program provided?

NO [1] [2] [3] YES [1] [2] [3]

Specify any limitations of eligibility
charges, etc.

Is a speed reading and comprehension improvemen* program
offered? :

No [11 [2] (3] YES [1] [2] [3]

Specify any limitations of eligibility
charges, elc.

Is instruction offered in the library?

| rilo i f21 Bl TES (M [ 6l
Specify other tutorial services

{538)
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57.

58.

59.
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Does your library offer any vocational guidance services?
No (1] {2] (3] TES (21 31

Do you provide informal counseling services?
TO (11 21 31 IES (1 (21 i3l

Does the library provide occasional vocational guidance speakers L4
TO 1 @2 3l {ES (] 21 3]

Does the library provide regular classes on career choices?
NO (1] [2] (3] YES [1] [2] (3]
Does your library sponsor adult education or job training courses?
NO [1] (2} (3] YES [1] [2] [3]
Does the library act as a job placement agent for those who have completed these courses?
NO 1] [2) 3] YES (1] 2] (3]
ORGANIZATION OF USER’S LIBRARY
v
Does your library staff assist the user in organizing and maintaining his working or personal files and collections?
NO (1] [2] (3] \'fES (1l (21 (31

* Do you design classification systems which are tailor-made for the user’s collection?
NO (1] (21 (3] YES (1] {2] [3]
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V. WHEREWITHAL

WORK SPACE

60. Does your library provide work space for users?
Ne [1] [2] 3] %ES (21 {21 31
Is space provided for work or study activities that do not entail the use of library
materials?
YES {11 [2] [3] NG [11 [2] [3]

61.  May the users temporarily store library materials within the library for later use?
YES [1] [2] I[3] NG [1] [2] (3]

62.  Are areas for group work by users provided?
NO (i} [2] 3] \{ES (1 21 B1

May typing be done in any of these areas?
fi‘O i (21 Bl {ES 11 f21 (31

May users have conferences or discussions in these areas?
NO {11 [2] 3] {ES 21 Bl

Are these areas available only to organized groups?
1;0 (21 (21 B3] YES [1] [2] [3]

May these areas be reserved in advarce for use?
NOo [1] [21 [3] :{ES it 21 B

Are lounge areas available for working?

\ 4 NO (1] (2] [3] YES [1] [2] [3]

63.  Are semi-isolated or isolated work spaces available for individual users?
NO [11 [2] 3] YES [1] [2] [3]

Are desk carrels available?
NO [1] [21 3] \{ES (11 21 3}

Can these be reserved on a temporary basis?
}KES 1 21 31 1;10 (11 21 B}

Are enclosed carrels available?
NO [1] [2] i3] YES [1] [2] [3]

" Can these be reserved on a temporary basis?

No [1] [2] [3 s 2] 3
\ 1l 2 Bl TE[l[][]

Are typing rooms available?

v NO Q1] [2I B vEs (1] [2) @]

ERIC
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64.

65.

ERIC

AUDIO-VISUAL

Does your library provide viewing and auditioning space for individuals cr small groups for use of non-print media
forms and requisite equipment?

NO [1] (2] 3]

v

Skip to Question 67

IES [ [21 (3]

May these be reserved in advance of use?
No [1] [2] (3] YES [1] {2] (3]
ecify length of advance notice _ __

May these facilities be used without library supervision beyond initial instruction?
YES [1] (2] (3] NO [1] (2] 3]
Specify restrictions

Are there facilities for viewing films and filmstrips?
NO {1} {2] 3] \{ES (1 21 3]

Are these available for group use only?
NOo [1] [2] 3] }’ES 01 2 Bl

Are there facilities for listening to records?
NO- (1] [2] [3] }'ES Ny 21 3]

Are these for individual use only?

l TO (1] 121 3§ "{ES 1 21 3]
Are there provisions for playing tapes?
NO [1] [2] [3]) ES [1] {2] [3])

Are these for individual use only?

NO [1] [2f [3] ES [1] [2} [3]
) {

Are there facilities for the use of micro-forms?
NO (1] (2] (3] YES [1] [2] [3]

Can audio-visual equipment be borrowed for use outside the institution?

NO 1] [2) (3]

YES [1} [2] (3]

cameras

filmstrip previewers
slide previewers
micro-form readers
projectors

tape recorders
cassette tape recorders
record players

others (Specify)

|

Specify which:

i
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66.

67.

68.

69.
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Does your library provide work space and facilities for the production of graphic or visual materials?

NO [1] [2] [3] IES {ij {2} 31

Will the library prepare the materials for the user?
NOo {1} [21 §3] \‘(ES (11 21 {31

Specify what materials will be prepared:

Specify what materials the user can prepare:

v

AREAS FOR SPECIAL GROUPS

Are areas designated for certain user groups?
No {1} [2] (3] YIES (11 2] B3]

Is/are there:

a special adult area separated from others?
a young adult area?
a children’s area?

v

Are telephones available for general use in the library?
NOo [i1} [2] 3] \‘(BS (] [21 B3]

WORKING ACCESSORIES

May the user make free local calls?

é NO [1] [2] [3]) YES [1] [2] (3}

In addition to call dlips, are stationery supplies available {e.g., paper, pencils)?
NO [1] {21 (3] YES [1] [2] [3]

Are these supplies free?
NO [1} (2] [3] {ES nr (2 3l

separate rooms or alcoves for specific subjects?”

Does this include a special area for story hours?

Specify kind of supplies:

(283)



EDITING SERVICES

70.  Does your library provide assistance if a user needs editorial help with a paper, report, or manuscript for publication?

NO (1] [2] (3] TES (1 2 3]

Is this limited to help with bibliographic format?
YES [1] [2] [3] lilo (1 (2 3l

Do you also assist the user in correcting spelling, punctuation,
and grammar?

NO (1] [2] 3] YES (1] [2] [3]

Do you also edit for accuracy, brevity,
and clarity?

v NO [1][2]]3] YES {1]]2]13]

PARKING AND TRANSPORTATION

71.  Is off-street parking provided?
NO [1] [2] [3]) \{ES (21 31

Is it free?
1340 [ 121 (3] \{ES [ 2 3]

Is it adjacent to the building?
NO [1] [2] @3] YES {1] [2] (3]

72.  Does your library provide transportation to and from the library for users?
NO T[] [2) (3]} \‘(ES n (21 sl

Is this service limited to a particular user group?
o [1] [2] [3] \‘(ES (1 21 3

Specify

May patrons be picked up at home?
11‘0 (1 21 3l \{ES (1 21 (3

Is there a fee?
NO [1] (2] (3] YES (1] [2] (3]

v

BABYSITTING

73.  Does your library provide a babysitting service so that parents can attend a library sponsored activity?
NOo [1] [2] (3] YES (1] [2] (3]

RIC (284)
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74.

75.

76.

77.

78.

79.

ERIC

VI. USER RELATIONS

PUBLICITY

Does the library display posters outside the library (e.g., stores, motels, elsewhere in institution, community centers)?
NO 1] (2] [3] IES 11 2 B3}

Do the posters give information concerning regular hours and services?
IEO 1] [2] 3] \{ES [y 21 i3l

Are posters used to announce special services or programs?
IIIO (11 21 [3] I’ES (11 f21 (3]

Are posters used to alert the user to special interest collections (e.g., air pollution, market-
ing, politics)?

4 NO 1] {2l 3]  YES (1] (2} [3]

Does your library regularly contribute articles or advertisements to the local newspapers or the publicaticas of other
institutions? _ ’
NO [1] [2] [3] YES [1] {2] [3]

Does your library have regular publication designed for its users?
1;10 (11 2] I3] YES [1] [2] [3]

Specify

Are literary contributions accepted from users?
NO [i] {2] [3] YES [1] (2] .{3}

Does your library piovide the local radio stations with spot announcements?
NO f1] f2] 3} YES [1] {2] [3]

Are they used to announce regular hours and services?
!iIO (1 21 3] {ES 1 R Bl

Are they used to announce special services?
No [i] [2] [3] YES [1] [2] [3]

Are they used to alert the user to special interest collections?

v NO [1} 2] (3] YES (1] f[21 (3]

Does your library provide similzr spot announcements for TV?
No {11 21 (3] YES [1] {2] [3]

Does the library do special programs for radio or TV?
No {11 [2] [3] 155 (1] {21 (3]

Are these done on a regular basis?
No [1] f2] (3] \"ES (1 21 13]

Specify
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REVIEW OF POLICY

80. Do you provide the opportunity for users to review service policies?
NO [1] [2] [3] '{ES (] 21 3]

Is this limited to a review of your selection policy?
\‘(ES (M 121 3] TO 1 [rr Bl

Specify review precedures Specify status of users

¢ |

Does the library solicit opinions from all user groups?
NO (1] [2] 3] “IES n (21 i

Specify procedure

v

81.  Are there any other uzer services which your library provides that have not been adequately covered in this
questionnaire?

NO [1] (2] (3] YEs [1] {2] [3]

Please describe your policies regarding these services including any limitations or
restrictions.

\}
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VI1. SPECIAL USER GROUPS

82. Please check (W any groups which are provided services not adequately covered in the

questionnaire. Your policies concerning these special services and limitations on the
services can be described in the boxes. List any groups not included under “Other™.

I. LIBRARY'’S INSTITUTIONAL GROUP
Administration and Management [1
Research Groups []
11. EDUCATION GROUPS
Facuity []
Graduate Students [}
Undergraduate (college) [1]
111 AGE GI'OUPS
Children (pre-school) (]
Children (grades K-6) []
Young Adults (grade 7 +) [l
Senior Citizens [l
IV.  SOCIAL AND WELFARE GROUPS
Civic and Club Groups [1]
Handicapped (1
Illiterates {1
Non-English Speaking []
Disadvantaged ]
V. OCCUPATIONAL GROUPS
Unskilled Laborers ]
Blue Collar Workers 01
Industry [] i
Commerce [1]
Government {1
Professions [
VI. INSTITUTIONAL GROUPS
Hospitals []
Prisons []
Churches []
Schools {1]
Recreational Agencies [1]
VIIL. OTHER GROUPS SERVED (]
[]
(]
(]
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