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Our goél was to establiéh some form of inﬁerpenetra—
tion between the analytical Qérk of Carl Jung in aepth
psychology and the views of‘Marshall McILuhan regafding the
impact of media. It was hoped that guch a.corfelation of
contrasting viewpoints woﬁld yield additional iﬁsight in
the study of mass feactiohs to mediaﬁ

In accomplishing,this purpose a "Univérseh based upon

analytical,péychology was juitéposed with an expressly




"McLuhanesque" analysis of media and technological effects.
After establishing correlations between the major dynamics
of the fwo systems, several functional conciusions were
reached. These are: (1) that media have an inescapable
influence, (2) that media susfain consciousness as their
content, (3) that media take a major role iﬁ the funcfions
of the unconscious, (4) that media participate in the
integration between internal and external, and (5) that
media directly effect the requirements for and suitability
of symbolic vehicles. | |

These conclusions afe the product of correlations
between two apparently dichotomous ‘systems; one developed
primarily through anaiyses of exterﬁél effectors; and the
other, primarily throﬁgh analyses of.interﬁal elements.
Since our conclusions are not in disagreement with current
views in this field, the outcome of our research ié in .
keeping with our initial goal of addiﬁg to available
material dealing with the analysis of mass reactions to

media.
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CHAPTER I
INTRODUCT ION

The perceptions that‘have guided Western man's
thinking regarding media and the nature of their effect
upon human behavior and world view have followed fairly
categorical lines of development. Theories of the social
change éffected by technological innovation have tradi-
tionally been tﬁe subject matter of a sociological inquiry.
The péculiar nature of the.environment's impact upon the
individual has been relegated to clinical and social
psychology. ZEconomics deals with finéncial variables;
religion, with spiritual ones. Currently categorical
divisions are tending to become permeable. Psychologists
are using the terminology of phys_icists;l physicists, the
terminology of mystics;2 and cultural systems are being
handled more as cybernetic networks than combinations of
separate elemenfs.

In the area of Speech Communication this coming
together of terminologies and concepts from a variety of
fields is very much in evidence. Theories of group dis-
cussion and the nature of the communication précess are
largely syntheses of psychological and sociological

5

constructs, and the work of R. D. Laing” in psychiatry and



ne

George Herbert Mead4 in social psychology has become an
integral part of a great number of theories in the area of
interpersonal communication.

.It is my belief that this trend toward combination is
a positive step forward in the development of a more com-
prehensive understanding of what it means to be a human
inhabitant of a technological universe. Urban renewal
projects, low-cost housing programs, mass transit systems,
and social reforms in general have represented extensions
of the categorical perspective developéd in educational
research and treated as self-validating content by govern-
mental bureaucracy. The results of most of these prdgrams
both in the past and in the present have often been detri-
mental to the human populations which they were supposedly
designed to help. The surprise registered by experimenters
in the well known "Hawthorne eXperiment"5 that men and
women were working harder and more efficiently not because
of the exterior lighting or hygenic conditions but because
of an inner feeling of being special people having a worth-
while place in the world they inhabit is an example of the
kind of misconceptions that exist concerning human needs
and human relationships to the environment. The more
complete viewpoint resulting from selection among a number

of differing viewpoints may serve to remedy this situation.




I. PURPOSE

The present study is an attempt to develop a single
perspective from the juxtaposition of differing oneg. It
is an attempt to determine whether the analytical psychology
of Carl Jung provides a framework for expléining the effects
of media‘as outlined by Marshall McILuhan. Both these men -
have developed what could be called a "world view." In
our present context, a world view represents the general
orientative pattern utilized for infegration of the individ-
ual's mental and emotional symbolic capabilities within the
physically and perceptually delineatéd environment., In
this sense the work of Jung and McLuhan must be considered
as '"multi-level" in nature relating both to the external’
and the internal,‘ﬁhe emotional and the rational, the
conscious.and the unconscious areas of human integration.
Characterizing a symbol as "the best possible expres-
sion for a complex fact not yet clearly appfehendedlby

consciousness,"6

Jung emphasizes the symbolic/sﬁiritual
nature of man's perception of reality, he does this through
the eyes of a psychoanalyst looking from the internal
ordering of the individﬁal ouﬁward toward the world éround
him. McLuhan emphasizes media's (technology's) imﬁact upon
man's sensual system(s) and deals with the effects this
impact has upon maﬁ's perception of his reality. McIuhan's

analysis starts externally, in the individual's surrounding

milieu of stimuli, and looks inward toward internal impact;
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while Jung's analysis emphasizes internal, individualized
phenomena and deals with realities in terms of psychic
events.

. It is not the purpose of this study to draw parallels
between Jung and lMcluhan as much as to establish comple- |
mentariness between their perspectives. A study which
attempted to draw parallelé between the two systems in
question would not allow for the unique and comprehensive
viewpoint that each system maintains with regard to human
behaviors and affectivities. By using Jung's theories
which are based upon assumptions that are often ﬁnique to
analytical psychology to elaborate the dynamics implied 1n
McIuhan's statements, it is hoped that a éleargr under-
standing of the nature of the man-media interaction will
result, and that the effects of media as outlined by
McLuhan can be grounded within a psychological framework.
This framework should enable a more thorough explanation
of why a medium affects an individual in a specific way,
and it is hoped that this result might aid in solving the
future problem of predicting a medium's impact before it

has a chance to occur.(
II. NEED AND FORMAT

The technological capabilities of man have evolved to
the point where any applications of technological innova-

tions whether they be ideologic or mechanical in nature
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have>an impact whose séope is only exceedéd by its rapidity.
Dams create lakes where villages once stood; automobiles and
work schedules combine to create choked highways and choking
drivers; the technical jargon of "moon men" and political
bureaucrats becomes tableside conversationj; and "TV~adven¥
ture" toys enter the marketplace almpst before viewers-have
a chance to see the televiéion prdgrams'upbn which the toys
are based. Police computeré'make thieves in one area into
local hoods" for precincts all over the country, and credit
bureaus can create instanf "stable community members" or
"pad risks" for loan companies. New appliéations of anti-
pollution devices can eliminate one set of pollutants while
causing another to form, and nuclear energy simultaneously
offers both continuation and potential destruction to
techﬁological civilization.

It appears to be extremely important that a relatively»
accurate understanding of the impact a new technology will
have upon the individuals in a population be deﬁeloped
before a minor miscalculation becomes a major problem.

The West End Boston urbah renewal project7 is a good example
of temporarily solving an uﬁhygenic housing situation but
creating a psychologically disfunctional population. The
effects of "civilizing" native tribes demonstrate a similar

psychological devastation.8

:

There is already a large quantity of literature

detailing the ramifications of technological impact upon




human behavior. What we hope to accomplish is an embel-
lishment, an addition to the data currently available.

The peculiarly personal interpreﬁation of man offered by
analytical psychology can provide a more concretely human
depth to media analyses, and Marshall Mcluhan's work has a
unique appropriateness for this endeavor in that his
theories encompass'concepts rather than delineate inter-
pretive techniques.

We will proceed by establishing two universes. One
will center upon man's symbolic—-internal characteristics
(Carl Jung), and the other will find its center in the
external biasing agents. or media (Marshall McLuhan).

After describing salient aspects from the internal and

‘external viewpoints represented in our two universes, a

discussion of general applicability and correlative
applications'will lead us to a position from which several
statements can be made regarding man's relationship with
the technologies that surround him. |

The material will be separated into four parts
(cﬁaps. 2-5). Chapter 2 deals with those(elements in |
Jung's theories which are relevant to a study of the
media-man relationship. Chapter % presents McLuhan's
views regarding media impact and discusses some implied
assumptions in his statements. Chapter 4 appraises
McIumhan's work in interactionist terms, utilizing Mead's

terminology to establish a social-psychological symbolism

-



for the effects discussed. The elements from Jung's
theories presentea in Chapter 1 are applied to Mcluwhan's
tenets, and functional complementarities between Mcluhan
and Jung are.developed usiﬁg Jung's theoretical base and
McIumhan's proposed effects. The results of this Jjuxta-~
position are discussed and future directions for research
considered in the summary, Chapter 5.

It is hoped that this attempt at the creation of
a synthesis between the analytical fiews of Carl Jung
and the phenomenologies of Marshall McLuhan will result in
a beneficial addition té the current information regarding
the human and technologic interface, and that this - -informa-
tion will lead to a future position where the adverse
effects of new technologies can be avoided, mifigated, or

at least expected.
ITI. TERMINOLOGY

Before proceding, a clarification of some of the
terminology that will be used in the following pages seems
appropriate. The words "media" and "technology" are used
to represent "extensions of man,"9 external elaborations of
capacities arising within the organism. Although the words
will often be used interchangeably, media emphasizes the
interactive properties of these extensions while technology
focuses upon the extended object. Thus media normally

brings to mind a communication system such as television,




radio, or telephone; while technology'tends to rgprgsent

the mechanical and social skills that a society has come to
uée; i.e., assembly lines, synthetic fubber,.T-groupsg etc.
McIuhan makes no distinction between the two terms;-their};f
effects being the same for his purposes. We'will také a_‘
similar perspective in that the psychological impact of a
mediuﬁ or a’teéhnology does not seem to have an apbreciable -
qualitative variation whether that medium is used as a tool
of physical or as a tool of mental manipulation., Chapter 51
will clarify this point.

”Environmeﬁt" refers to the matfix of surrounding
stimuli that provide input for an‘individual's or organism's
sensual system. The origin of stimuli for the input need
not be completely exterié; to the organism. Thus it is
possible to receive an input from memory which is based
upon a pést aggregation of stimuli; this would be a

secondary effect of the environment as represented by pasﬁ

experience in the form of Drototvpiq pattern expectancies
ulo)

(McIuhan's ”rearfview.mirror . Also of immediate
concern in this regard would be influences  from Jung's -
collectivé uﬁconscibus and the areé’Qélleduphej"subiiminal"
by Frederic Myers.llv The céllecfivé uncgﬁsqiéus will be
dealt with in Chapter 2. ‘

The terms "interior" or "inner," and "ekterior" or
"outer" are used to establish a differentiation between

stimuli from the environment outside the organism and input




that results from thé translation or abstraction of that
stimuli into the physiological or psychological functioné of
the organism. Stimuli whose intensity is derived from past
abstractions could be said fo be interior‘stimuli, whiie
input resulting out of the immediate interaction between the
individual and the environment are exterior. The iﬁportance
of maintaining this distinction will become more apparent
later when we deal with media aé the source of secondary -
environmental effects. These*effects include the reversal
of exterior dynamics into interior determinants that bias
the reacfive and affectual properties:of the organism (see
Chapter 3). '} |
"Individual" will be used to fepresent the human
organism as a functioning psycho-biologic complex that has
self-awareness or is conscious. The existence of coﬁécious—
ness 1mplies a set of interior éymbolic processes resulting
in the creation and maintenance of a differentiation between
the organism and its environment. Such pebple as George
Herbert Mead have developed theoretical constructs that
delineate the developmental stages in self-awareness and
their concommitant experiential qualities.12 An aﬁareness
of the complicated processes that enable the individual to
translate outer stimuli into inner thoﬁghts not oniy
enhances conceptions of the individual as a functioning
organism but also is an invaluable aid to understanding the
impact media have upon the individual's sensory relation-

ship with his environment.
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In what follows it is hoped that the somewhat cramped
literary style will cause a minimum of interference with
the ideas that are presented. As human inhabitants of a
planet that is all to quickly becoﬁing an extended night-
ﬁare, men must come to the realization thét the half-

conscious somnambulism so characteristic of the "success-

ful" and tunnel-visioned social integers that populate

societies can no longer assuage the peculiarly human forces
at work within and around us. An environment that mirrors
our soul's design requires that we carry an awareness and

respect for the impliéations within that soul. Our first

. task is to learn of relation and what relation implies.

In order to do this we must study man, his environments,
and the characteristics of their ihterrelationship. This

brief essay is a hopeful step toward that goal.
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CHAPTER IT
CARL GUSTAV JUNG -

Carl Jung (1875;1961) was aipsychiatrist born in
SWitzerland. His early years were marked by an intense
introspection and desire for kﬁowledge of what he came to
call the psyche. He graduatéd from the University of Basel
with an M.D. degree in 1900 and became an assistant (intern)
at Burgholzli Mental Hospital in Zurich. It was at
Burgholzli that he first began o develop a'conéeﬁtion‘of
mental.illness as an exaggeration of processes present in
all individuals whether sick or not.l ‘This periba also
marked the beginning of Jung's professional interest in
dream symbols. He founa that many of the symbols in the
dreams and fantasies of his patiénts were the same as or
similar to those in mythologic and religious documents of
medieval and ancient cultures. |

Jung discovered and read a copy of Freud's The Inter-—

pretation of Dreams in 19002 and subsequently began a

correspondence with Freud3 Which led to a gldse relation-
ship between the two men." The,thebry of the unconscious as
articulated by Freud4 helpéa ﬁo solidify Jung's previous
perceptions. Other men had formulated concepts of an:

unconséious system, but Freud's provided a framework that
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made a conceptually consistent format for the correlations
of ancient symbols and modern dreams'and fantasies possible.

By the end of 191% Jung's researches Hadxdriven‘a
wedge between himself and Freud. The doctrine of sexual
primacy in the unconscious which‘Freud espoused was not in
keeping with many of Jung's basic conclusions regarding the
polarity of unconscious processes. Often cited as one of
the immediately evident problems that led to the schism
between Freud and Jung is the definition of libido. In
the Freudian system libido is directly related to sexual
or erotic energy apd cannot be spoken of except as a mani-
festation of the basic forée of Eros.

The greater part of what we know about Eros-~-that

is to say, about its exponent, the libido——hgs 5

been gained from a study of the sexual function . . . .
Jung came to use libido as a free—-floating or general
"psychic energy" which in one of its forms represents the
level of potential life energy the organism has available
at any given moment.

1 have therefore suggested that, in view of the

psychological use we intend to make of it, we call

our hypothetical life-energy "libido."
This psychic energy is a measurable quantity having no
qualities other than the specific quantifiable potential
for effecation. Jung further states:

The differentiation of specific energies, such as

pleasure energy, sensation energy, contrary energy,

etc., . . . seems to me theoretically inadmis-

sable . . . . IEnergy is a quantitative concept that
includes them all. It is only these forces and
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states that are determined qualitatively, for they
are concepts that express qualities brought into
action through energy.

Jung's overall approach is characterized by flexi-
bility in concept construction and application. His ideas
are not hard and fast laws but models designed to help the
individual involved in exploration of his inner thoughts
and feelings. In the following description'of selected
elements from the extremely copious pool of Jung's writings,
it is important that the purpose for which the thebries were

i i

developed be kept in focus. These are only tools or road

7

markers; they cannot be used as facts in themselves but as
symbolic representations of symbolic processes; they are
therefore conngtative rather than degggﬁative. Just as a
model in Speech Communication is designed‘in order to hold
an extremely complex and protean process iﬁ context long
enough to be inspected, so Jung's personifications and
constructs are designed as referents for the explorer.
They are only a means to the end of a deepér conscious
understanding, not an end in themselves. |

In dealing with the "psyche" Jung proceeds by estab-
lishing "layers" thét move increasingly deeper into the
darker (farther removed from consciouspess) recesses of
human function. These layers are the conscious, personal
unconséious, and collective unconscious systens. .The
nature of their functioning is simultaneous, all levels
having a part at any given moment in détermining an

individual's motivational orientation.
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We will briefly attempt to describe these systems
and more particularly to deal with the operant functions
that arise out of the interaction occurring between them.
In what follows actual passages from- the wrifings of Carl
Jung have been used wherever it was felt that they would
provide a clearer insight into the describtion being
attempted here; most of the Jung quotes are from his
collected works published by the Princeton University

Press, Bollingen Series No. XX.
' I. CONSCIOUS AND UNCONSCIOUS

The conscious mind develops from an unconscious base
that has a collective character.

Consciousness grows out of an unconscious psyche
which is older than it . . . .8

In addition to our immediate consciousness, which

is of a thoroughly personal nature and which we

believe to be the only empirical psyche (even if

we tack on the personal unconscious as an appendix),

there exists a second psychic system of a collective,

universal, and impersonal nature which is identical

in all individuals. This collective unconscious

does not develop individually but is inherited.®
Instinctual drives such as sex, self-preservation, and
territoriality are part of this collective character, but
it also includes the individual's cultural and climatic
heritage.lo In short, the historic, temporal past as well
as the organic, evolutionary history of the species combine

to give the "collective unconscious" its qualities. The

. . . 11 .
collective, or "objective," unconscious represents the
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evolutionary, anatomical, cultural, and mental processes
that allow the ofganism to come into existence and that
continue to function along with the conscious system once
that existence has been established.
Just as the human body connects us with the mammals
and displays numerous vestiges of earlier evolu-
tionary stages going back even to the reptilian
age, so the human psyche is a product of evolution
which, when followed back to its origins, shows
countless archaic traits.l
. « .« the colléctive unconscious is composed of:
. . . Subliminal vestiges of archaic functions that
exist a priori and can be brought back into function
at any time through an accumulation of 1libido.
These vestiges are not merely formal but have the
dynamic nature of instincts., They represent the15
primitive and the animal in 01V1llzed man. . .

The conscious mind which, for our purposes, can be
defined as that portion of the individual's psychology
which is under his immediate recall or control has certain
elements aligned with it that have a specific character
directly related to factors in the persénal psychological
composition of the individual. These are repressed exper-
iences, subconscious memories, and traits derived from
personal history and immediate social contexts. dJung
relegates this personal content to the "personal uncon-

. w14 . .
scious. The personal unconscious operates in compen-
satory relation with the personal consciousness and both
these elements, the personal conscious and unconscious
systems, operate in compensatory relation with collective

15

unconscious.
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ITI. COMPENSATION

The conscious and uncénscious systems ideally operate
in equilibrium; any content of consciousness 1is reflected
by a complementary content orAeffectiin the unconscious.16
When a tension such as the denial of an instinctual need
causes the individual to repress or withdraw'the energy
that the need carries from consciousness, é,compensatory
reaction or absorption of thée energy occurs in the uncon-
scious with a consequent strengtheriing of the unconscious
system (or conscious one if an unconscious content is made

conscious).

The psyche is a self-regulating system that
maintains itself in equilibrium as the body does.
Every process that goes too far immediately and
inevitably calls forth a compensatory activity.

. . . Too little on one side results in too much
on the other. The relation between conscious and
unconscious is compensatory.

An example from literature of the operation of this

process is the hand washing exercise of Lady Macbeth as
compensation for her rejection of the part she played in

the murder of Duncan.18

In terms of this perspective her
unconscious becomes strengthened by the rejection of her

act by the conscious system, and she engages in an uncon-
trolled behavior in order to maintain psychic balance.

In many instances an individual who exudes self-assured

security will have an unconscious feeling of inferiority

and be subject to the tensions attendant with insecurity;
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perhaps these will be expressed by irritability or an ulcer.
Or if a'person‘is meek, his unconscious image will be proud
and assertive. These exémples are not realistically
accurate in that they reduce the situation to one of direct
connection between symptom and causation. In practice it
appears that a symptom can be the expression of a reiation—
ship among several major psychic components (conscious,
personal unconscious, ego, etc.), and a complete analysis
of the behaviors involved would need to fit the specific
symptom's function into the overall psychic Structure under
consideration. Simplification is used here to demonstrate
the compensating dynamic more clearly.

The concept of psychic energy (mentioned above as
libido) can be used to further clarify the processes -
involved. Psychic energy has the same properties as
physical energy. It cannot be destroyed; only transformed,
and any action upon it will call forth a compensatory and
complementing reaction. The. denial of a content by the
conscious mind does not destroy. that content but merely
places it in the unconscious system (transforms it from
conscious'to unconscious) which then reintegrates it into
. the psychologic processes of the individual (reacts to it).
The conscious, personal unconscious, and collective
unconscious function simultaneously in almost all thoughts
and actions of the individual. Some of the time behavior

is related directly to conscious process and indirectly
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related to unconscious process. At other times the uncon-
scious has a direct connection and consciousness is only
indirectly functioning in determining behavior,19 In his

book, Modern Man in Search of a Soul, Jung’writes:

For every piece of conscious life that loses its

importance and value--so runs the law--there arises

a compensation in the unconscious. We may see in

this an analogy to the conservation of energy in

the physical world, for our psychic processes have

a quantitative aspect also. No psychic value can

disappear without being replaced by another of

equal intensity. ‘ '
Images and symbolic formulations or physical behaviors are
not just an expression of an individual's consciousness
but are equally a part, perhaps even more a part, of his
unconscious reality; both conscious and unconscious systems
give form to their contents in the mental and physiologic

functions of the organism.
ITI. ARCHETYPES

The collective unconscious is most often expressed
through a qualitative pattern which is extended or trans-
ferred onto an internal or external vehicle such as one's
self-image, one's person, another person, a people, a

nation, or any available object in the environment. Jung
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uses the term "archetype" to characterize this function.

As expression of the collective unconscious in the

conscious realm archetypes form "motifs," modes for

perception, not the content of perception.22 Jung compares

an archetype to the forming of a crystal; the form of the
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crystal is there before the crystal is formed, but nothing ‘?'zi”“
. : -} h

. . g

is visible, no content or actual form, just the potential

for formation; so it is with the archetype. -

. « . The archetype in itself is empty and purely
formal, nothing but a facultas praeformandl, a
p0581b111t§ of representatlon which is given

a prlorl.

Jung has referred to the archetypes as remnants of

4
our evolutionary heritage,2F,memories of the recurrent
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experiences of human animals, patterns of perception,

an expression of the life function,27 a disposition to.

react in the same way over‘time,28 and primordial imageslzg

They are not just culturally learned but are- attributes the
: 20

organism has a priori, as part of its basic composition.

Speaking of "primordial images laoking specific content,'
Jung says:

They remain relatively inactive so long as the
object is empathized and thus made. a determinant

of thought. But if the object is not empathized,
and loses its dominance over the thinking process,
the energy denied to it accumulates in the subject.
It is now the subject who is unconsciously empa-
thized; the primordial images are awakened from
their slumber and emerge as operative factors in

the thinking process, but in irrepresentable form,
rather like invisible stage managers behind the
scenes. They are irrepresentable because they

lack content, being nothing but activated functional
possibilities, and accordingly they seek something
to fill them out. They draw the stuff of experience
into their empty forms, representing themselves in
facts rather than representing facts. _They clothe
themselves with the facts, as it were.

The sexual denigrations cast upon the Jews during

32

Hitler's time of power and upon the black people of the

United States55 are examples of the extension of inner
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content (demoralized sexuality) onto environmental elements,
an extension whose pervasive force comes through the opera-
tion of archetypal forms (in this case the multivarious
functions of sexuality). Ideas and isms can also provide
,vehég}es for the archetypal modalltles.' Since the ccl—
lective unconsc1ous is operating at all times tb~some”degree
in the processing of and reactions to stimuli, archetypes,
or the vehicles of expression for the collectlve uncon-
scious, are present in almost all behavior. The questlon
is normally not whether an archetype is functlonlng but how
much 1mpact the archetype is having upon immediate inter—
action or intraaction.

The effect an archetype has upon the individual can
be total. His consciousness can very easily be.enthralled
and overcome by the transformative energy of the.uncon~
scieus.

Possession by an archetype turns a man into a flat
collective figure, a mask behind which he can no
longer develop as a human being, but becomes.
increasingly stunted. % »
The stern authoritarian, benevoleht humanitariah, zealous
religious or political evangelist, those individuais whose
lives become stereotypic roles exemplify this prccess in
action. The example of a distinguished pedagogue.in his
seventies who suddely leaves his wife for a nineteen year-

old student is a double demonstratlon of archetypal

relation;55 the feminine ideal of the instructor projected
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upon his student, and the student's ideal of wisdom pro-
jected upon the old man. Jung calls these the archetypes
of the "anima" and the "wise old man." Since we are |
interested in the dynamic of archetypal relation aqd not
its specific forms, these eléments will not be developed
further here. The above situatioh is useful despite the
necessary simplification of its interpretation in that the
uncharacteristic and highly disruptive behavior caused by
the intrusion of the archetypal mode is clear.' Most -often
however, the impact of the collective unconscioué is very
subtle56 and can easily be rationalized: ~ '"Things aren't
going right today." "I'm not myself." "He got up on the
wrong- side of the béd," etc. |

Again, the impact of an archetype is best and ﬁost
simply explained if we refer back to‘the concept of psychic
energy. If fhe amount of energy relegated to the uncon-
scious through weariness, repressions, dissociations,
denials, ignorance, etc., becomes excessive in regard to
the amount of energy available to consciousness,'the
resulting imbalance allows the uncoﬁscious to oversway
consciousness, or willed, ratiohal behavior, in certain
éreas. The archefypes represent chéracteriétic areas
through which the energy of the unéonscious is éxpressed
in actual behavior; these areas can lead to the éventual
transformation of the unconscious processes involved into

conscious ones. Such expression of an archetype then, need
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notbnecessarily be negative. As mentioned, the archetypal
mode is a natural counterpart of any mental and perhaps.
even life function. |

In order to do Jjustice to this area a psychoiogical
analysis would be required. In analytical psychology. the
individual expressions or forms that archefypég take in- the
lives of‘men and womenrare:eitremely important for an
adequate undersfanding of the indirect or non~conscions
effects thatlthe environment has upon its inhabitants. .
This aspect of the archetypal process is not, however,
\difectly related to the present'xésk. Our présent purpose
is to establish complementarinesé in cause and effect |
analysis betweeniMcLuhan and‘Jung, Rather tnan deal with
personal psychology, it isiour purpose to discuss tne
forces that influence indiVidual Sysﬁems; the processés

that model the content rather than content itself.
IV. PROJECTION

Archetypes have been described as "motifs," factors
requiring "the stuff of experience"57 to £ill themselneé
out. The "filling out" of archetypai‘patterns is ordi-
narily accomplished througn the mechanisms of projection
which allow the externalization of unconscious contént to
take place through the integration of unconscious precep-
tive inclinations with seemingly conscious perceptive

events. If we were to state it grammatically, projection
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could be given the attributes of a verb, and the archetypes,
those of a noun.

Jung has called a symbol with transformative power a
"libido aﬁalogue”;58 the only way a symbol (and media. can
act as symbols) can'have the power to transfdrm energy
from one form whethervconscious or unconscious, to another
is if 1t provides a vehicle for the projection of psychic

energy libido.59

In more straightforward terms, 1f the
individual isn't "interested" in somefhing, that thing will
not hold any significance for him. The word "interest" is
not meant to imply only conscious, willed choicej; the
unconscious can have an "interest'" in something because it
complements an archetypal modalify thus providing a "path
of least resistance" ‘for unconscious projeétion.

The well-known l"emotional friggers" and "propaganda
techniques" used as material in many basic Speech Communi-
cation courses offer an example of the effects that uncon-
scious factors have upon human responsive behavior. When
a word acts as an emotional -trigger, it callé forth a
response that is out—-of-context to thét word's piace in the”
immediate material; reactions to the word or act are then
. based upon a connotative interpretatién that islmore
symbolic than literal. In the market place the "hard
sell," the emotional appeals of most advertisements, and
the corporate practice of creating new needs for new

productsqo offer further evidence of the influence that
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non~conscioﬁs motivation has upon individual decision
making. Since it is in the nature of the conscious/
unconscious balénce that “everything unconscious is

projected,"41

all behavior is influenced by projection.
If projections are denied, the energy which would
normally be projected outward into the environment is
forced to remain in the system. This state of afféirs
causes a tension within the organisﬁ, ana other modes of
expression for the contained energy afé sought. |
Whenever a sumof energy finds no congenial goal
it causes a disturbdance of the psychic equilibrium.
Lacking a conscious goal, it reinforces the

unconscious and gives rise to uncertainty and
doubt .42

The dangerous situations occuring during‘social unheavals
could be thought of as the result‘of loss)of'empathy4; with‘
0ld icons or vehicles for projection. This loss of faith
in old institutions creates a free-floating energy within
the individuals of the culture who become very easily
swayed by the promise of new "empathic" external conditions.
The destruction of values, loss of hope, desperate search
for stability, these phenomena of major and, on a more
limited scale, minor social change are all symptomatic of
the internal tension which arises from the denial of
adequate integration (projective relation) within the
environmental milieu.

If the conscious systems of individuals within the
culture are unable to find an effective (perhaps affective

would be more appropriate) means of dealing with the
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increase of internal psychic energy, it becomes absorbed
by the unconscious and new modes for its expfession will
be modeled after unconscious mofifs. The resultiné
“invasioﬁ"44 of consciousness by archetypal patﬁerns leads
to an autistically styled "objective" reality;:intefnal
dynamics néw become a tangible part"pf the external envi-
ronment, and a "red menace," "sﬁbversive long—hair;P
"perverted Jew," or "bad poiitical regime" become per§eiv—
able as elements to be reacted against rather than ideas
to be dealt with through thoughtful action. New answers
to the problems facing society are also‘effected by this
transformation of inner into outer, and reform movements‘
such as Women's Liberation, Black Power, Coﬁmunism,‘Nazism,
Pdcifism, Conservatism come to'be Séen as externally -
validated facts that have been discovered.ﬁy the movement's
leaders.

In discussing the reificatibh of p}ojections occur-
ring in situations such as those mentioned above; Jung
has used the term "the collective cpnsciousness.”45 This
concept incorperates the functions pf'the individual péyche
as part of a tdtalitj formed by the mutual ‘affectation
arising within social énvironments. The sociologist
Emile Durkheim has used fhisxterm in an abpareﬁtly similar .
manner;46 however, as Durkhéim himself points out,47 his

use of the concept is a sociological one and does not base

its causal analyses upon "some inner spring of human nature"
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48 The distinction between the two

but upon "social facts."
“uses given this term is that Jung's "collective conscious-
ness" utilizes the premises of analytical psychology while
Durkheim (and sociology generally) rejects.the relevancy

of such factors to studies of social phenomenology.
V. THE COLLECTIVE CONSCIOUSNESS

Using the precepts of analytical bsychology, Jung
proposes that the amplification of affect afforded by
large groups and masses of people proceeds through rele-
gating the individual, conscious cqmponent to a secondary
position causing perceptual processing to occﬁr on a lower
level, closer to the qnoonscious sphere. Masses of people
seem to encourage "empathizing" of the polleotive,élement
which results in amblification of the impaot‘that the
eleﬁents attached to the collective,.the archetypal

modalities, have upon.the conscious system. 1In The Arche-=

types and_the Collective Unconscioﬁs,.Jung statesi

A group experience takes place on a lower level

. 0of consciousness than the experience of an
individual. This is due to the fact that, when
many people gather together to share one common
emotion, the total psyche emerging from the

- group is below the level of the individual
~psyche. If it is a very large group, the collec-
tive psyche will be more like the psyche of an
animal . . . . The psychology of a large crowd 49
inevitably sinks to the level of mob psychology.

" At the end of the passage\Jung recommends Le Bon's,

The Crowd,BO as‘offering a good analysis of this phenomenon.
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The postulation of a "collective consciousness" adds
an additional dimension to the threefold balance between
the conscious, personal unconscious, and collecfive ﬁncon—
scious.v This collective consciousness is always partially
unconscious within members of the society because of its
complexity. Theicontents of the caollective consciousness
tend to establish limitations upon the extent of acceptance

given to the contents of the collective unconscious.5'l

Thomas S. Kuhn, in his book, The Structure of Scientific

Revolutions,52 has called such a culturally conditioned

@emi—conscious\perspective a paradigm or model for reality
assumptions. This is a similar construct to Jung;s
collective consciousness in terms of its impaét. Possible
"real" situations are established by such a model, and
thése phenomena not in keeping with what can be real are
either ignored or explained away as exceptional occurrences.
Jung frequently uses the term "nothing but" in this regard
as an example of the narrowing effect of rigid perspectives.

The term is from William James, Prap:matism:53 "What is

higher is explained by what is lower and treated forever
as a case of 'nmothing but'--nothing but something else of
a quite inferior sort."54

Jung emphasizes the impact such a model has upon the
distribution of energies between the conscious and uncon-

scious systems within the individual. An uncritical

acceptance of the collective conscious' premises leads to




an empathizing of the subject through the vehicle of the
collective system. We could say that the collective
consciousness ﬁrovides a vehicle for projection of the
individual's personality structure. This "empathizing"
denies the individual any ability to gain an objective
insight into the functions of his social milieu and ﬁain—
tains in him a largely unconscious position with regard to
his motivation and loyalties. He in essence becoﬁes an

extension of the collective consciousness.

Throught extension into it, he becomes an extension :

of it. In uncritically aocepting the premises and
assumptions of the collective consciousness the individual
opens himself up to the absorptive pressures .that the
Colléctive consciousness implies. It draws his‘conscidus
faculty toward a collective foundation and tends to-

ameliorate that portion of his functioning which could be

characterized as individual. This occurs through a social

inertia whiqh makes the easiest path the socially most
common one. Social inertia orients time and space uses
towards socially normalized rather than individually
selected activities. The predictability of migration to
the country on holiday weekends, the nightly "beer and
TV" sessions, and the impressive array of tired and
psychologically worn people who work nine or more hours

each day and whose "relaxation" consists of cathartic

attempts at sensual stimulation are examples of this operation.
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When the amount of symbolic grgtification (prestige,
securify, hope, material gain, etc.) doeé not keep up with
the disruptive demands made uponfthe individual's 1life
energy as in a situation of rapid change in social values
or economic dynamics, the individual bégins to deviate from
the collective path, and a "sécial crisisd can ariée.‘

The "hippies" of the early 1960's and the now almost common
wage and salary earners strikes might serve as exaﬁples.

In this case the unconscious nature of the function pro-
vided by the collective conéciouéness as carrier for uncon-
scious energies has failed. The failure of the external
carrier throws the projected energy back into the individ-
ual's internal system. This causes an imbalance with
resultant increase in tension. At a certain point a’
tolerance level is passed gnd there is é dissolution of the
energic stasis provided while the environment was able to
carry a part of the responsibility for the individual's
psychic energy and functions.

Through extendiﬁg or investing a part of his "psychic
reserve" in the environment (represented here‘by the
collective consciousness) the individual gives that partl
of himself to the envi;onment. He then becomeé an exten-—
sion of the environment in that the characteristic
functions of the environment carry his péychic‘energies
and, using them as environmental effectors,‘modél the direc-
tions these enefgies'take as internal affectors along envi-

ronmental (collective) rather than individual lines.
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In Jung's view human behavior is a composite of many
factors, conscious processes being only one of them. The
reactions of men, whether as individuals or in masses and
nations, develops out of a peculiar mixing betweén con-
scious and unconscious functions. Projection represents
the active part played by the unconscious in peréeption;
it is a part that operates with an intensity and on a scale
that 1s at least equal to and usually gfeater than the
conscious form of man's mehtalify. If human behavior is
understood to be simply a cause and effect matter, an error
has been made; for, in its experiencial actuality, man's
relationship with his environment is a qualitative one- and
must be acknowledged in its totality in order that its

parts are not erroneously thought to equal its wholeness.
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CHAPTER I11
HERBERT MARSHALL MCLUHAN

Marshall McIuhan was born on July 21, 1911, in
Edmonton, Alberta, Canada. He was raised in Canada and
entered the University of Manitoba as an engineering
student. During his course of study McLuhan became inter-
ested in English literature, and, after completing his

degree work at Manitoba (B.A.--1933, M.A.--1934), he

entered Cambridge University in England (B.A.--1936, M.A.--

1940, Ph.D~--1942). Among his particular interests were
Medieval education and Renaissance literature.l

In 1936 McLuhan began his career as a teacher at the
University of Wisconsin. It was at Wisconsin that McLuhan
began to use advertisements as a form of literature for
his introductory literature courses. His classes became
involved with analyses of the impact of '"real" messages
behind popular commercials.

During the years befween 1936 and 1951 Mcluhan con-

tinued to investigate ads and popular forms of mass enter-

Tainment; his literary criticism>of this period contains
the seeds of many of his later formulations.2 In 1951

McLuhan published his first book, The Mechanical Bride,

which is a series of dissections dealing with ad material
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as "The Folklore of Industrial Man." This book is rather

Jjudgmental when)compared to his later work where an attempt

is made to présent a descriptive account rather than a
qualitative evaluation of media as vehicles for human
identity.

In 1962 and 1964 McIuhan published two books. that

were to mark the beginning of his public notoriety, The

Gutenberg Galaxy and Understanding Media. He has since @Y

become director of the Centre for Culture and Technology
at the University of Toronto where studies of media's
~characteristics and means for impact prediction are being
pursued.

The work of two auﬁhors has influenced McILuhan's
thinking in such a pronounced way that they need to be

mentioned. First, Harold Innis, an historian at the

University of Toronto, whose books, The Bias of Communica-—

tion and Empire and Communication, are the actual founda-

tions of MclLuhan's own theoretical perspectives; Mcluhan
himself says that his work is a footnote to Innis.3
Second, James Joyce whose use of metaphor and peculiar
interstitial perspective has provided a model for the

style that MclLuhan utilizes in the major part of his

writing; especially influential is Joyce's Finnegan's

Wake.
This chapter is divided into several sections

designed to provide an overview of McIuhan's perspective.
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First some functional attributes of media as the tools of
man arc presented, followed by a brief discussion of some
of the implications that the.environments represented by
media have for human existehce, and, in conclusion, a
clarification and emphasis of certain characteristic
modalities of relation between man ahd the environmental
systems represented by techmnology. Most of the material
is -derived directly from McIuhan, some is indirectly
deriveéd, and a small portion- is based upon implications
that are not explicitly developed by lMcLuhan but seem to

be factors in his point of view.
I. MEDIA: EXTENSIONS OF HUMAN SENSUAL SYSTEMS

McLuhan specifies several priﬁary modalities and/or
repercussions of media with regard to the human sense
apparatus; for our present purposes four of these primary
functions will be considered.

1. Media serve to amplify a specific sense or
congeries of senses at the expense of other
senses or sensual networks. |

2. Media "extend" the senses thus amplified away
from the individual and into that individual's
environment.

3. Media through "extending" a sense from the

individual serve to "dull" the extended sense.
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4. This sensual amplification, extension, and
"numbing" causes a modification in the '"sensory
ratio" of the individual. |

There are several areas in the preceding items which need
further clarification. These points will be sequentially
developed:

1. DMedia serve to amplify a specific sense or
congeries of senses at the expensé of other
senses or sensory networks.

This statement is most easily explained through the
use of an example; in this case, the articulation of the
visual sense in literate Western man. . McIuhan speaks of

. . « the phonetic alphabet which abstracts the
visual component from the sensory complex.4

. . . technically the “civilized" man is, whether
crude or stupid, a man of strong visual bias in
his entire culture, a bias derived from one
source, the phonetic alphabet.>

Print asks for the isolated and stripped—-down 6
visual faculty, not for the unified sensorium.

In his book, The Bias of Communication, Harold Innis
" deals with print as the instigétdr of Aa fype of civiliza-
tion dominated by the éye réther than the ear."7 He
furthe? states that the effects of print would not have
been as they were had print not been‘coupléd with the
phonetic alphabet.

The phonetic alphabet is made up of segmented

"particles" or signs that only gain meaning.through being
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arranged in an order of some kind. Unlike the Chinese
alphabet of symbols represenfing complex‘gestalts,8 the
phonetic alphabet is highly dependent upon the ordering
of its signs into special groupings in ofder to imbart
meaning. A dipthong or single letter has no meaning
outside the context of a word. Any alphabet already tgnds
to bias its usér toward the visual sense by its emphasis
upon ordering and placement of signs in juxtaposition.
When coupled with printing, ﬁhis latent tendency toward an
ordered, visual bias becomes very much enhanced. The
consistent repetition df the printed page with its homo-
genous reproduction of letters énd its uniform linear
pattern subconsciously emphasizes a visual bias in its
user. 'Visual input thus becomes amplified while the
other sensual inputs (audio, tactile, etc.) become
éecondary "noise." The result is an amplification of the
visual sense at the expense of other senses.

Other media operate upon other senses; the net
result being a similar amplification at the expense of
~those senses not related to the primary media. Thus it
is possible to say that a society which utilizes tele-
vision as a primary tool of interaction between its
people and the environment will be subject to the sensory
emphasis inherent in television as a media of interaction
(integration), just as in the case of print., With regard
to the specific effect of television as a primary media,

McIuhan says:
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In television there occurs an extension of the
sense of active, exploratory touch which involves
all the senses simultaneously, rather than sight
alone. '

So we see that different media develop different affective

patterns fromAthe sensual networks operating within the
environments that are formed by these media.
Each medium gives explicitness and stress td one
sense over another. Noise weakens touch and
taste; sight diminishes the range of the audible,
and of taste and smell.lO (
2. Media "extend" the senses thus amplified away
from the individual and into that individual's

environment.

.« o mfgium——that is, of any extension of our-
selves. g ‘

The amplified sense's impetus for amplification is
not to be found in the' individual but in the subtle
relatipnship between the individual'and his enﬁironment.v
To say that media have the effect of extending a sense |
refers to the separatioh and projection of that sense into
the environment.

The multiplication of possible interactive situations
by the telephone can demonstrate this process of extension.
The use of a phone enables the individual to physically
broaden (or "extend") the range of his vocal interaction
with others. This direct effect has an impaét upon the
emphasis given tb the use of the audio Sensé by the

individual's environment. The environment allows him to
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make greater use of his audio sense appa;atus and, in so
doing causes him to amplify the audio sense. The inner
amplificatioﬁ of the audio sense is a counterpart of the
- external environmental situation. A'sifuation which gives
primary emphasis to the usefulness of the audio sense at
the expense of other possible sensual avenues of relation
between the individual and the environment external to
him. The internal amplification is a reflection, an
assimilation, of the basic external situation. The tech-
nological device creates é biased environmental stimulus
milieu orienting the assimilative trends within individuals
who rely upon this environment for integrative (in the
psychological sense)l2 stimuli toward the particular
biases established through the technology's operational
modality. |

Environments are not passive wrafgings, but are
rather, active processes . . . .

This same statement goes for all media: each 14
offers a unique presentation of reality, . . .

All environments have a latent tendency, when given a
human subject, to establish a definite sensory balance
within that subject. The exact nature of the balance
established is dependent upon prior sensory and psycho-
logical states, but the sensual éystem that becomes
emphasized remains constant between subjects with regard
to a specified media.

A sensual system is extended to the extent that it

is a function of the environment over the individual.
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Since the individual is continuously under the influence
of some environment it follows that the problem is not
whether or not a sense is being extended, but the manner in
which and the degree to which the envirbnmént is affecting
the sensory balance. The severity or amplification level
of é sensual extension is a critical factor in any énalysis
of media's impact upon the individual. Some 6£ the factors
involved in the determination of the severity of this
impact will be considered in Chapter 4.
3. Media, through "extending" a-sense from an
individual, serve to "dull" the extended .sense.
McITuhan sfates:
An extension appears to‘be an amplification of an
organ, a sense, or a function, that inspires the
central nervous system to a self-protective
gesture of numbing the extended area, at least
so far as direct inspection and awareness are
concerned.l>
Every new technological innovation is a literal
amputation of ourselves in order that it may be
amplified ... . .16
The extension (or projection) of a sense establishes
a separation of the subject from responsibility for that
sense's influence upon him. That a sense is extended
implies a collaboration between the environment and the
individual focusing around the extended sense. In such a
situation, the sense's "ownership" or locus of control is
really not in the individual but in the peculiar relation-

ship of the individual and the environment. Both the

individual and the environment bear a part in the
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maintenance of the relationship; however the environment )
functions in a very pervasive way because of its lack Qf
ambiguity relative to the individual's perception of it,
while the individual operates under the spegific gravities
of his multivarious psychophysiologic systems which again
are dependent upon relation with the environment fbr their
continuation. In such an imba}anced situation where one
of the parties involved can be coﬂsistently used as a
vehicle for the embodiment of aﬁ important aspect of the

3

other, and in fact functions as a vital factor in the
other's self-preservation, contrgl or consciousness of
affect becomes very much a moot péint. |
The situation of the individual in such a relation-
ship is one of enmeshment; he is fdo close to the relation-
ship, has too much at stake, to bé abie to take up the
impartial vantage point required faor conscious, selectiﬁe
behavior. It is possible to say that the qualitative~
effect of such a situation is a "numbing" of the sensual
system which forms the focal point of.the interaction..
4. This amplification, extension, and "numbiﬁg"
causes a modification in the "sensory ratio"
of the individual.
. . . every culﬁure that is or ever was . . . = -
possesses a unique ratio of sensory life. . . . Any
technological innovation . ._. at once changes all
these sensory ratios . . . .17 . ‘ :
The effects of technology do not occur on the‘levél
of opinions or concepts, but alter sense ratios or

patterns of gerception steadily and without any
resistance.l ‘ ‘
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A new extension sets up a new equiiibrium among
all of the senses and faculties leading, as we
say, to a "new outlook"—--new attitudes and
preferences in many areas.l

The individual operates in terms of a balance between
sensory inputs. If nd balance or perceptual matrix was
maintained, the individual would be subjected to an unfil-
tered milieu, a perceptual'world having no referent. Such
a state is foreign to the systemization of reality which
we call consciousness.

The idea of a ratio betwéeﬁ senses encapsulates the
dynamics of extension, numbing, and amplification into a
perceptual framework. If in fact media do operate in the-
manner.outlined'above (and it appears that they do), then
the amplification of one sense at the expense of others,
the extension of that sense as an integral part of the
subject-environment relationship, and the consequent
unconsciousness or numbing of the extended sense are
processes that mold the totai perceptual pattern of the
individual in definite ways. Sensory ratio, perceptual
matrix, and perceptual pattern are synonymdus terms that
hold the same (or a very similar) meaning as the "world
view" of anthropology, the imago mundi, or Weltanschauuﬁg
of theology and psychotherapy.

It is therefore evident that media and technologies
are not mere tools that man uses to manipulate his

environment, but are manipulators in their own right.

Media are the go-between carriers of man's perceptive



46
mechanism into the field of stimuli around him. They not
only aid him in finding out more things about his world.
They are an important factor in the creation, maintenance,
and modification of that world. Media operate within the
individual in terms of establishing sensory ratios. They
also operate within the environment by‘creating physical
and temporal delimitations, and they operate.within the
individual /environment relationship by acting as a cata-
lytic agar in which the conscious processes of the individ-
ual grow or die.

The statement by the Chinese philosopher Chuang-Tzu

is true of all media.

o . .‘I have heard my teacher séy that whoever uses

machines does all his work like a machine. He who

does his work like a machine grows a heart like a

machine, and he who carries the heart of a mdchine

in his breast loses his simplicity.20 °
Modern Westerh man uses media to accomplish the work of
life; he perceives (or lives in) a world formed by his
media; his basic world view is intimately intertwined with~
his media; and as a consequence he loses touéh with the
basic functions of his life (numbed_through extension);
Man's technological prototypes of today creaté stereotypés

in the human world of tomorrow.
II. MEDIA: THE NEW NATURAL ENVIRONMENT

A species' natural environment is any environment in
which it is common to find a member of that species existing.

"In the case of Twentieth Century man we normally expect to
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find him enmeshed in an environment largely composed of
artifacts which technology has made available to him. It
is very reasonable to perceive the o0ld nature as content

of the new, technological nature; the national forest
reserves have indeed become a "museum where the 'old

world' can be viewed." |

The new media are not brid%es between man and
nature: they are nature,?2

"Wature" became the content of a man-made environ-
ment.

The extensions of man with their ensuing environ-

ments, it's now fairly clear, are the principle

area of manifestation of the evolutionary process.25

Quite naturally they take over the evolutionary .

work that Darwin had seen in the spontaneities of

biology.24 :

The new media are not ways of relating us to the

0ld "real" world; they are the real world and

reshape what remains of the old world at will.25

Evolution as process has shifted from biology

to technology. The resulting acceleration is

" like a time-capsule.
Biologic experiments with hereditary manipulation

are merely the most obvious example of technology's
displacing of natural evolution.:  The life situation of man
(or any animal for that matter) is intimately woven—up with
his environment. The natﬁre of the environment makes
certain demands and determinations regarding the survival
or destruction of members of species within that environ-
ment. Media are vital processes just as much "alive" as

the dynamic flux of any "natural" phenomenon; the effect

of a move from the country to the city dramatically
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demonstrates the immediate impact that a technological
world carries for its inhabitants.

The ebb and flow of technical development quickly
comes to replace the old seasaons, weather, etc. If it is
raining we get into our raincoats, use our umbrellas to
enter our temperature-controlled cars, and drive to a
covered mall to dé our "harvesting." The seasons have no
immediate meaning other than making recreétional facilities
usable. |

Any article of furnitﬁre, clothing, and even food
that we come in contact with has the mark of technology
upon it and bears little resemblance to the source from
which it is derived; Rough-hewn WOoa is a novel conversa-
tion piece, and many people are not really certain whether
a strawberry grows on a bush or a tree. Coconutsvand other
foods from plants many‘pedple have never seen populaté the
markets. We read books and look at maps in order to "see"
the world. Movies are our pageants and television has
taken the place of the town meeting.

Technological development has supplanted or modified
the natural environment on every level of human existence
from excretory functions to burial rites. There can be no
question that media are indeed the new "nature" and that
what used to be seen as man's natural habitate or state
must now be modernized. The question becomes not whether

this is the case, but what this fact implies in terms of
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effects upon human survival and dignity? What is the
character of this new environment; and what impact does it

have upon its creator and chief inhabitant, maﬁ?
III. SECONDARY AND PRIMARY ENVIRONMENTS

In the preceding secti&hs we have dealt with some of
the characteristic effects that media have upon the human
sensory apparapus; Amplification,Aextensiqh, numbing, and
consequent modifications have been mentioned, and the
replacement of past natures by a man-made natural environ-—
ment has been discussed. In this section some of the
implications of this situation will be'investigaﬁed,

Man is the product of a long evoluﬁionary process in
which he has developed organismic capacities in intimate
conjunction with his environment. The organism‘is just as
mﬁch an extension of his environment as media are an exten-
sion of our sense systems. The environment that through
past millenia has formed our species is not just an historic
curiosity but functions as the genetic pool from which our
present physical and mental charaéter is inherited. The
qualities of being human--the fragile psychophysiologic
balance, desires, needs, satisfactions—--these qualities of
the human animal have been formed and nurtured by our pasf
interaction with nature.

Any environment sets boundaries upon its inhabitants'

expression and satisfaction of their needs. The difference




50
between the environment provided by nature and the new
nature provided by technology is that the old nature allows
a far greater flexibility of expression in that it does not
carry a concretized (through‘matepial extension) set of
specific'perceptual derivations and assumptions. The curreht”~
situation could be likéned to a witch doctor actually’fdrming“
demons and "forest spirits" out of machine parts and Qasting‘ 
the newly formed robots loose in the junéle to terrorize the
natives; internal projections become externalized environ-
mental artifacts through a process of external transforma-
tion that results in seﬁsory{perceptiéns of conérete,
external objects often being identiéél with unconscious,
projected objectifications. The éﬁility to extend sensory
balances (world views, perceptual Setsj as external environ-
ments makes mankind's psychib deficiencies environmental .
ones. Note the current case of national approach/avoidance
towards ecological and energy conservation; also, wars and
Violencé, etc. Technology carries express purpbses and very
specific effects., Consequently it limits available means
of expression because it is actually a ﬁool'designed from
a set of specific elements and developed for use in
specified ways. | |

Natural environments of oﬁr past have had a profound
effect upon our evolution as a species; our'capacities'as
animals have been established throﬁgh the naturél seiection

of these past environments. Technology has functioned to
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help us win our struggles against the selective mechanisms
of the environment. Modification of the physiéal world by
our technologies has been carried to the point where now we
must develop technologies to protect us from ﬁhe "natural'
selection established by our technologies. New schools‘of
psychology, encounter groups, the drug industry, and
polluﬁion control devices are exampleé of responses made to
the pressures of the new envirénment. .Maﬁ is now living in
a secondary environment, a derivation? a hybridization of
the primary environment from which he! originated. |

Since the new information environment are direct
extensions of our own nervous system, they have

a much more profound relation .to our human condi-
tion than the old "natural" environment. They
are a_form of clothing that can be programmed at

will.? ‘

Because the new nature is a h&bridﬁzation, its iﬁpact
is "more profound"; the forces acting upon the individual
are more intense. An analogy can be drawn between the
effects media have upon human beings and the effeéts they
have upon nature. Media carry é definite qualitative impact
(as has been discussed above). When an aspect -of nature is
amplified, other possible forces of nature are de—emphasized.
The luxury liner makes the ocean over into a dramatic sea-
scape. The automobile does the same thing to the land.
Concepts ofvtime and distance are reformulated and feality
becomes large or small in accordance with ﬁechnological

evolution. The new nature provides a closed environment,

an environment where man's own extensions are setting
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delimitations upon man's developmental process. The effect
of the new nature is incomparably greater than that of the
old. It is not merely a new environment but a tfansforma—}
tiqn of man'é sehsuél foundation into his objective reality,
ahd.it carries a pervasiveness as powerful as Narpisaﬁs{
reflection in the bool. |

After centuries bprarticipation in the cosmic
energies, the rise Sf civilization reshaped human
awareness visually. 1 ‘

With the ideograph we begin to ggve from the
reverential to the referential.

In a summary formula we might say that for the
nonreligious men of the modern age, the cosmos
has become opaque, inert, mutg it transmits no
message, it holds no 01pher.

The machine procesg in the technological universe
breaks the innermost prlvacy of freedom and joins
sexuality and labor 1n one unconscious, rythmic
automatism, A

Frankenstein fantasies depend on the horror of
a synthetic robot running amok in revenge for
its lack of a "soul." Is this not merely a
symbolic way of expressing the actual fact that
many people have become so mechanized that they
feel a dim resentment at being deprived of full
human status?32

In this reality man is the slave and the victim
of the machines that_have conquered space and
time for him . . . ﬂ55 : . ,

It 'is man who- is the content of and the message
of the media, which are extensions of himself.
Electronic man must know the effectg of the
world he has made above all things.3%

It is important to understand that both Hitler

and the Japanese had the totality of the latest
electric technology built into their cause and

their psyche. When ideological enemies of such
regimes appeal to mere concepts that condemn
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such polifical structufes, they tend to overlook

the fact that these structures are the product

of our own latest technologies.3>

. It is not so muchAour‘proximity to media which allows ‘
a certain validity for the preceding emotion-toned quoﬁa—x
tionsy it isithe close kinship which ;s created bécauéevof.
6ur existeﬁce in a éecbndary environiént'made reailby
media. - Media have become more than'tools; they afe partf
ners in adaptation (and consequent erlution). Not only
does this éater to -the megaiomaniac in man's nature by |
enhancing his feelings of poWer and self-extension; it
deepens a growing fragmentation that seems to be an
inherent pért of.bu: style Qf}%khowing" something. An
abstracted and onejsided'form'of the differentiation |
arising in the developmenﬁ of consciousﬁess is now part
of the naturai state-of the perceptible wé:ld. In primary
nature man createsyfragmentation in order to apprehend and

manipulate;56

in secbndary ﬁature fragmentation becomes an
a ﬁriori, and the perceptions of man are predigested,
manipulated,.and chénneléd.' The state of external bias

is transformed into-a determihapt of internal péssibility '
giving rise to a "syntax" of human response that sets

- 1limits upon the rangé of botenfial interpretations for
stimuli. This leads to a form of tuhnel-vision and one-

sidedness that make equilibrium within the psychological

system a rare exception.
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If the only danger arising from such an imbalanced
situation was a loss of potential knowledge, we would be
saddened, but there is a much more serious threat in the
schizophrenic effect this manﬁer of existence has upon its
victims,

What we call "normal" is a product of repres-
sion, denial, splitting, projection, introjection
and other forms of destructive action on exper-
ience. . . . It 1s radically estranged from the
structure of being,

Society highly values its normal man. It
educates children to loose themselves and to
become absurd, and thus to be normal.

Normal men have killed perhaps 100,000,000
of their fellow normal men in the last fifty
years.

We are not able to think adequately about the
behavior that is at the annihilating edge. But
what we think is less than what we know; what
we know is less than what we love; what we love
is so much less than what there is. And to that
precise extent we are so much less than what we
are. :

That which should remain conscious becomes unconscious or
never enters consciousness. A dark emptiness is exper-
ienced in the contiguity of men's internal functions, and
men becoﬁe unconscious slaves to a mechanically adapted

and sustained awareness.
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CHAPTER IV
CORRELATIONS -

In Chapter 2 several of the psychié dynamics proposed
by Carl Jung were cited as being relevant to a correlation
between Jung and McIuhan. The nature of the conscious and
unconscious areas of the psyche, éompensation, the arche-
types, and projection were mentioned as well as the col-
lective consciousness. These general, functional processes
have been described in Jung's context. In Chapter 4 an
attempt will be made to utilize these previously'described
elements from Jung's theories to give a deeper explanation
of the effects of media as outlined by Marshall McLuhan..

There are five major variables involved in McIuhan's
perspective (as I have presented it in Chapter 3): the
immediate effect of media as sensual amplifier; the sub-
sequent functions of extension and numbing; the idea of
sensory ratio; and the secondary effect of remodeling
environments. These areas of media impact have already
been described, but before we ﬁroceéd to an analysis of
complementary applications of Jung and McLuhan, something
should be said about the internalization of media as a
part of the organism's psychology. If the tenets developed

by McLuhan are to be accepted as pervasive, generalizable
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factors rather than "nothing but" a possible secondary
effect, some social-psychological foundation for the
functions of media must be examined. McLuhan unfortunately
does not provide any such analysis, but the work of George
Herbert Mead can be used to gain some understanding of the

processes involved.
I. MEDIA AND INTERNALIZATTON

The process of internalization whereby the human
being (an "I“)l becomes an object unto himself (a “me")2
as a consequence of the milieu of his social environment
holds great implications for the study of the effects of
media extending beyond their content. The model for the
tranéference of symbolizations found in De Fleur's Theories

5

of Mass Communication

can be used to clarify this matter
(almost any of the many other available communication
models would suffice). The origination point or source of
a symbolization holds an historic involvement pattern'of
symbols, or past experiences which have been internalized
in symbolic form as signifiers. The result of this is that
symbolic gestures or words which are passed Qutward by the
transmitter (sending individual) are the result of the
transmitter's past (and present) functions as destination4
(observer or recipient of input). The internalized past
communication episodes of the receiver and also of the

sender create a.commonality of signifiers which act as the
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determinants of the message which is received at the desti-
nation point. Hence any communication of symbolizations is
the result of a process of transmission and reception,
internalized as a potential for action.5

A technological device could be said to carry the
implicit past intgractive episédes (cultural heritage)
and, through its sensory transforming function, the ground-
work for future interactive patterns of its creators; Since
the ratio of the senses involved in the initial formulation
and development of a technology extends current and future
trends in the sensory systems of its creators,6‘the pre-
‘orientative dispositions which accompany these frends and
are necessary for the initiation and continuance of inter-
action are implicit in the effects of a technology's
operation and lead to a delimiting Vsyﬁtax"7 for the
transference of information or effectuéting content (com-
municaﬁion). This "syntai" has the same effect as a
history of past communicati&e events (involvement patterns)
in that it eétablishesla commonality of symbolic pat-
terning between the individual's decodification of stimuli
and the medium's biases or "encodifications." An historic
involvement pattern can therefore exist between an individ-
ual and a medium in a manner similar to that’between two
individuals within a given culture (with the exception that
media very often have a.similar impact upon individuals

irrespective of cultural connections). This "common ground"
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between a medium and an individual functions on the level
of sensory modalities effectihg initial perception and
manipulation of content. It does not provide a commonality
of content, but a mutual orientation toward content, a
prototypal format. See Thomés Kuhn's use of paradigm
mentioned in Chapter l8 and also Marshall Mcluhan's use of
archetype in his book, From Cliche to Archetzpe.9 McIuhan's
usage here is largely a temporal-literary rather than a
psychological one.

The similarity of the foregoing to the operatioﬁ of
the archetypal modalities might imply the extension of a
basic internal psychic mechanism into the environment.
Perhaps the projection of certain sensory elements (central
nervous system, sensory ratio, etc.) occurring through the
extensions initiated by media, also extend the archetypal
inclinations gravitating around those sensory elements
(the "seat" of collective unconscious contents in the
anatomic structure is only hypothetically mentioned by
Jung).lo If this is in fact the process that is occurring,
then the apparent extension of the archetypal symbolic
inclination as an element in the active dynamics of the
extrapersonal environment would be made more comprehen-
sible. However, it is very possible that environmental
natural law has a peculiarly archetypal character of its
own (witness the existence of "synchronistic"ll phenom-

enon); at any event, the similarity can be noted, but
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postulations concerning its origin and the implications
arising from that: origin must be regarded as hypothetical
postulations.

Continuing our present discussion, if Mead's analysis
of the mechanism by which a person becomes a self and
interiorizes eiterior events as cognizable interior dia-
logue is accepted, then we would conclude that the inter-
action spectrum would be the crucial factor in enabling
any technological environment to bécome interiorized as a
part of the individual's "inner drama.'"l2 Or, to put it
another way, the objective pefspective becomes subjective
only through participating in the interaction of the cbm—

13

munity of minds which ﬁake up the individual self; This
participation can occur bnly through a process of encoding
accomplished by constant testing for "consenéually vali-
dated”l4 meanings. The responses of others, or feedback
from the enVironment, is conséquently of vital importance
to the internalization of an environmental procéSs as an
internal participant in cognition. It is the seemingly
superficial acceptance of a medium of communication or
production as a fact of everyday life in the environment
that in essence causes the individual to interiorize it as
a backdrop (or background prop) for his inner thoughts
("inner conversation").15 A feedback effect comes into
play in the pervasiveness or generalization of acceptance

spread throughout the population at large. As Durkheim
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puts it, a thing becomes part of the "collective coﬁ—
sciehce"l6 only if given general social acceptance. An
example of this effect can be seen in the printing press.
By operating in conjunction with radio and telegraph,lr7
the press creates the potential for mass, assembly-line-
like distribution of information as in the newspaper, The
printing press becomes the medium through which the news is
displayed.before the masses of the populace who, fhrough
interaction and discussion or even vague allusion to:the
"news," create a feedback effect among themselves. This
effect is internalized by each individual through the
construct of a general "public" which acts as an internal
social fact (the idea of "public" is reified). The news
oonséquently becomes an element in the internal processes
of the individual in that it provides a backdrob (general
pattern) for his personal content (figure). In one of his
later books, MclLuhan begins to toy with this phenomenon -
using the figure/ground relation as his point of focus. 8

The conclusion taken from the above is that feedback
is not of necessity a result of immediate interaction -
between one person or object and another person or persons.
Feedback as a function of the inner dialogue necessary for
thought can occur as an internal phenomenon in lieu of any
direct physical process. Thus allusions to television as
an evening activity or to the content of television are in

effect enough stimuli to create a history of prior related
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stimuli which act as'catalysts for the creétion of an inner
dialogue which is used in interiorizing the effects of the
medium of television as a functional part of one's thought
perspectives. The implications of this feedback quality
and the syntactic percepfuai manipulation that is inherent
within any given medium's operation (once it is given social
acceptance) aré exemplified in Innis' description of the
impact of new methods of communication in creating the
potential for newideologies.19

Hopefully this excursion has pfovided some idea of
the subtle manner in which technoiogy<becomes transformed
from exterior phenomenon into interior process. This
particular problem, although closely related, is not the
subject of the present work and will be left for a later
ingquiry. In order to do it justice a much more thorough
treatment would be required. Herbert Marcuse,2o Ernest

Becker,21 22 23

Hugh Duncan, Erich Fromm, and an increasing
number of other exceptionally good authors deal with this
phenomenon in great detail.

The important consideration to be gleaned from the
foregoing is that a medium need not be in direct relation
with an individual to affect him. The relationship of a
medium's "user" to that medium can be an indirect one and
have a significance equal to a direct contact. This
allows a much broader application of Mcluhan's variables

than a simple cause and effect relationship would make
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possible because the action of media upon individuals can
now be seen as an internal mental condition as well as an
external situation, a symbolic as well as interactive

association.
TI. CONSCIQUSNESS AS CONTENT

McLuhan has stated that the user of a medium ﬁecomes
content for that medium.24 This effect is accomplished
through the extension of the sensual (integrative) apparatus
of the individual as an element in the environment because
of the amplificatory potential inherent in the medium.

* Within the subject the sensual system that is extended
through the use of media becomes numbed.25 This means that
to some degree the individual Has lost control over the
functioning of his sensory apparatus. The environment
created by media becomes the basic conscious frame of
reference for the individual user of media through the
delineatory ability given thelindividual by media. If no
differentiation was possible no conscious position could

be taken. A stance or mental perspective, world view,

1s taken up in relation to something, from a vantage

point.26

The media of man enable man as their user to

create a world for which he then becomes the content. A
young boy says that there is a tree on the seashore that
he wants to play under and immediately he has become the

content of the perceptual patterning that allowed him to
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see treeness, seaness, and the relation befween them.27 In
the same way technologies alter sensual patternings and
cause alterations to integrative contenf analysis. Proc-
esses of exploratiaon and adaptation are one factor in the
determination of consciousnesg;‘they resﬁlt in an ordering -
or filterabie matring.confaining theximmédiatejsfimﬁli of
the outside world. This pf@oéss makes it possible‘fo: the
individual's sensual network to estéblish avserviceéble
relation with the environment. The elements that make up
the psychological potentiél for conscious contiguation,
the individual's personal conscioﬁs and personai uncon-
scious systems are thus allowed a foothold, a "real" world,

in which'to continue the performance of their function.
III. PATTERNING AS PROJECTIONAL DETERMINANT

Technology, as the go-between for the relation of
man to the world around him, acts as a determinant of
possible avenués of éxpregéion. In giving the world a
predetermined pattern structure media create or deny
possibilities for projeétion. A technology such as radiq
emphasizes the audio sensual mechanism29 ana creates a |
series of pattern shifts in the perceived envirohment that
give rise to a finite number Qf'possible'avendes'for'
conscious (and unconscious) expreésion. These possibili-
Ties serve as focusing agents for conscious attention as

in the case of the boy and the tree. They act in a manner
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similar to dream motifs by creating a peculiar set of
reality assumptions into which the life operations of the
dreamer are placed as content.BO In the case of radio an
audio infegrative set is emphasized with a consequent
heightening oprast verbal intefactive memory traces which
leads to a more involved, delineated, "hot" world.51 The
radio listener is called upon to relate to the medium of
radio as to another person's voice. This supplieé an
accentuation of the functions inherent in his associations
with other persons' verbal messages. By tuning in with his
ear he develops a predisposition to absorb the "rapid fire"
sounds of radio as a resonating web enmeshing him as con-
tent in its screen of sound,

As the individual's sensory system becomes adapted to
this modification, other forms of sensual interaction take
a second place, and the matrix of perceived stimuli becomes
refocused with the audio mechanism'acting as its centrai
guide in patterning sensory input. Through this phenomenon,
the qualities (biases) of facts in the individual's world .
are determined by media. Because the projections of psychic
energy which are a necessary part of experience "draw the
stuff of experience into their empty forms, representing
themselves in facts rather than representing facts"52 the
biased environments established by media model the avail-
able avenues for psychic expression and thereby create or

deny possibilities for projection.
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IV. SENSORY RATIO AS COMPENSATORY SYSTEM

In the case of the radio example used in the pre-
ceding, the sensual universe was'redefined in auditory
terms. The ratio of involvement between the senses in
integration of the individual with his environment becomes
modified in such a situation in order to becomé a function
of an auditory universe. In other words, his sensory
ratio is adjusted to the new environment. The use of radio
causes an extension of the sense of hearing into the envi-
ronment as an environmental phenomenon with a consequent
"numbing" for the hearing modality. fThis loss of responsi-
bility occurs because of the unbalanced relation caused by
the amplification of the auditory function into an environ-
ment containing the individual (and thus making him uncon-
scious of its operation, as a fish is of water).55 This
numbing'effect represents g modification in the processes
of internalization or decoding54 that operate within the
individual to allow intellectual, conscious manipulation
of sensory inputs. We see here that the patterning of the
exterior universe through its modification by a sensual
extension is accompanied by a similar transformation of
the interior system. Not only is the exterior, physically
perceived environment modified, but the interior psycho-
légic state is also changed at the point where the
immediate world bedomes abstracted as memory or in Mead's

terms interiorized as potential for action.
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The idea of a sensory ‘ratio is therefore a phenom-—
enological expression of a psychic process of compensation.
Sensory ratios are compensatory systems operating on both
physiologic and psychologic levels to maintain a.propér
balance between the organism and its environment and within
the organism, A shift in the perceptible environment is
thus accompanied by a compensatory movement within the
individual toward creating a balanced chain of relation35
between sensual inputs and the processes of internalization
that comprise thought and memory. Any modifications to
the sensory ratio of an individual are accompanied by
compensatory shifts within the psychological structure

toward adaptation of psychic prbcess to external bias.
V. MEDIA AS EQUILTBRATORS

The compensatory reaction to media impact discussed
above implies a disruption of the psychic equilibrium, the
balancerf energy and power for control between the con-
"scious and unconscious syétems.56 Referring to the radio
situation used above, the introduction of radio and the
resulting auditory emphasis in a previously non-auditory
(at least with respect to the biases implicit in radio's
operation) environment creates a situation where projections
of psychic matérial will become adjusted to the character
of the transformed vehicles offered by the environmental

shift (as outlined in the two preceding sections).
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Unconscious contents projected into the pre—auditory envi-
ronment may be denied projection in the auditory situation |
and thrown back into the unconscious energic pool oflthe
individual with a conséquent loss of equilibrium between
the conscious and the unconscidus systems, . ‘

In Chaptér 2 it was stdted that the personal psychic
systems are developed out of a deeper collectiveAupéon_
sciéus strata that remains as an operative matrix pfof
viding necessary ﬁsychic energy for the operation of the
personal conscious and personal unconscioﬁs.57 Thus
projected material includes elements from all levels of
the individual's psychological‘structure, the darker
(more removed from conscious coptyol), collective uncon-
scious areas of the péyche as'weli as the sphéres of
consciousness and the personal ﬁnconscious. The denial
or sﬁstenance of projectiﬁns therefore has an effect upon
the level of psychic energy feiegated to all areas 6f the
psyche, having an impact upon equilibrium throughpﬁt the
entire system from the deepes%luncqnscious, "psychoid;,”58
and physiologic strata to the imﬁediate, passing states
of consciousness.

In modeling perceptual;enviroﬁments and.cfeéting
inherent biases in the vehicles of projection ("facts"),
the environﬁents created by technologies cause chahges to
occur in the equilibrium between the pérsonai and col-

lective systems, both conscious and unconscious.
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The final section of this chapter will deal with the
general concepts of the "collective consciousness'" from
Chapter 1 and secondary environments from Chapter 2.

VI. COLLECTIVE CONSCIOUSNESS AS
SECONDARY ENVIRONMENT

The collective consciousness can be seen as an
intefnal counterpart of the technologic secondary environ-
ment external to the organism at any given point in time.
It forms a powerful equalizing factor in self-reflective
and behavioral assumptions just as .the secondary environ-
ment equalizes sensory biases among individuals. A
secondary environment is the end product of a.complek
interlacing of technologic influences., ©Similarly, the
collective consciousness is the end product of the |
complicated conscious and unconscious processes‘influencing
individuals and groups within a society. Both the col-
lective consciousness and secondar& environments represent
powerful influences for a society's inhabitants; the former
instills psychological assumptions, while the latter
instills sensory assumptions. - Working in conjunction with
each other these internally and externally based environ-
ments establish the parameters of behavior instigated in
the shadow of their assumptions.59

Since the technologies or media of a given society
effect the possible avenues: of projection and have a

consequent impact upon the psychic equilibrium of members
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of that society, media and the collective consciousness
function as effector and affector respectively in deter-
mination of the collective psychological gestalt, the
stereotypes, ideals, and goals of. a society. An external
shift in media bias is complemented by an internal adjust-
ment of the psychic balance resulting in modification of
the ideals and images that~éive content to the collective
consciousness. As an example, thé introduction of tele-
vision occasioned a shift from a "hot," delineated,

"spell it out" world (radio) to the "“cool," undifferen~
tiated world of the universalized image, the role that is
filled in'by the personality of the viewer.l+O

Just as the secondary environments formed by media
extend the internal sensorium as an external environment,
the collective consciousness extends the social personal-
ity of the individual into the external world as an
environment. And just as in the case of sensory exten-
sions, the extension of the personality via the Véhicle
of the collective consciousness has a numbing effect
upon the individual's psychologic system placing it out-
side his personal control. What is internal becomes an
extension of that which is external under these conditions,
and the individual becomes subject to control by a com-
plexity of forces which makes a conscious recognition of
the situation presented to him almost impossible.

It is because of this characteristic interwebbing

between internal and external that the collective
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conscious often gives an adumbration of an external out-
break (social crisis, war, etc.).41 A foreshadowing is
perceivable because internal orientations offer a filtered
world of percepts that can yield some immediate indication
of eXtérnal trends which in reality have alréady passed on
to new transformative/inteérative relationships for the
individuais invqQlved. The.ongoing extérnal occurrences
appear to be anticipated internally because they are
perceivable in internal structural terms prior to their
conceptualization externally. They are already happening,
but man is incapable of nbting their occurrence. His
internal reactions to events provide a codification for
what he is externally unable to codify. The tension felt
in - ghetto areas pribr to riot situations is an'instance of
the -effect postulated above, but this area is beyond our
present purposes. | |

Both the collective consciousness and the idea of
secondary environments express a functional relationship
arising out of the necessity fop integration of internal
with external. A necessityvthat finds its roots in the
very nature of the processes involvéd in the initiation

42

of consciousness. If the human and environmental

dynamics described above are accurate, the extent of the
effects precipitated by such a powerful relationship
cannot be underestimated. In establishing adaptation

through environmental modification mankind has not only
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changed the physical relation between body and external
world, nor has he only effected his primary instinctual

4% and dominion.™™ The

demands for sustenance, safety,
evolutionary systems that come together to give man
vitality currently hold not only a natural external poﬁer
but have come to carry the internal power given themﬂas

new (secondary) environments, envirénments finding their
sources in the functions of man himself.

Man's gbds have died; icons bereft of power.45 An
environment that once represented pérticipation and involve-
ment has been transformed into inert material for manipu-
lation;4§ extension and projection having removed the
potential for awareness far into darkness. In extending.
the mechanisms that compose.his physioiogic'and psycho-
logic functions, man creates a nature of over-abundant
stiﬁulation47 whose reverﬁerations inundate perception in
an amorphbus cloud of excitation. The disrupﬁion of unity
in the exterﬁal that has formed a nature of dehumanized
objects ("I-it") rather than mutual sustaining processes

)#8,can very easily become a phendmenoﬁ in this -

("I-thou"
new nature, so that the reversal -of internal into external
will effect a fragmentation within'the organism making

that which was once human into a thing--inane.




74
Chapter 4--Notes

lGeorge H. Mead, On Social Psychology, ed. Anselm
Strauss (Chicago: Unlver81ty of Chlcago Press, 1954)

pp. 96-99.
2

Ibiqd.

5Melv1n I. De Fleur, Theories of Mass Communication
(New York: David McKay Co., Inc., 1970) p. 92.

4

Tbid., p. 351. >Tbid., p. 100f.

6Natlonal Association of Educational Broadcasters,
Marshall McIuhan, Consultant, Report on Project in Under-
standing New Media (June 30, 1960) Recommendations
Section p. 3. ‘ ‘

7Previously mentioned in Chapter 3.

8Thomas S. Kuhn, The Structure of Scientific Revo-
lutions (Chicago: Unlver51ty of Chicago Press, 1970)
p. 43f (see Supra p. 28).

9Marshall McLuhan and Wilfred Watson, From Cllche
to Archetype (New York: Pocket Books, 1971), pp. 3-10,
18-23, 117-150.

lOCarl G. Jung, The Collected Works of Carl Jung,
vol. 9: The Archetypes and the Collective Unconscious
(New Jersey: Princeton University Press, 1959), p. 19.

llIdem, vol. 8: The Structure and Dynamics of the
Psyche, pp. 418-531.

12Hugh D. Duncan, Symbols in Society (London: Oxford
University Press, 1968), p. 70.

5George H. Mead, Mind, Self, and Soc1etv, vol. 1

(Chicago: University of Chicago Press, 1934, 1962),
p. l42.

14Harry S. Bullivan, The Fusion of Psychiatry and
Social Science (New York W. W. Norton & Co., Inc., 1964),
p. 163.

1>George H. Mead, The Philosophy of the Act
(Chicago: Unlver51ty of Chicago Press, 1938), p. 659.




75

6Irving M. Zeitlin, Ideology and the Development of
Sociological Theory (New Jersey: Prentice-Hall, 1968),
p. 243f; Durkheim also uses the term "collective conscious-
ness." See Emile Durkheim, Professional FEthics and Civic
~ Morals (Glencoe: The Free Press, 1958), p. 50.

1/Marshall McIuhan, Understanding Media (New York:
Signet, 1964), pp. 184, 226.

l8Marshall McImhan and Barrington Nevitt, Take
Today: The Executive as Dropout (New York: Harcourt,
Brace, Jovanovich, Inc., 1972), pp. 3f, 24f. ‘

19Harold A, Innis, The Bias of Communication
(Toronto: University of Toronto Press, 1951), pp. 31-32.

2OHerbert Marcuse, One-Dimensional Man (Boston:

Beacon Press, 1966, 1969); An Essay on Liberation (Boston:
Beacgn Press, 1969); Five Lectures (Boston: Beacon Press,
1970). ' ‘

21Ernest Becker, The Birth and Death of Meanin
(Glencoe: 'The Free Press, 1962). _
22 ‘

Duncan, S bols in Society.

25Erich Fromm, The Sane Society. (Connecticut:
Fawcett Premier, 1955).

24

McLuhan, Take Today, p. 145.

25See Chapter 3, pp. 43-44.

26Mead, On Social Psychology, p. 201f.

- 27Heinrich Zimmer, Philosophies of India, ed. Joseph
Campbell (New Jersey: Princeton University Press, 1953,
1969), pp. 288-289, 331.

28Aldous Huxley, The Doors of Perception/Heaven and
Hell (New York: Harper Colophon, 1954-56, 1965), pp. 7,
22, 23.

29McLuhan, Understanding Media, pp. 261-262.

5OSigmund Freud, The Interpretation of Dreams
(New York: Avon Books, 1965), pp. 90-91.

5lMcIuhan, Understanding Media, pp. 36, 261.

52Jung, vol. 6: Psychological Types, p. 305; see
Chapter 2, p. 21.




76

55Marshall McIuhan, Culture is Qur Business (New York:
McGraw-Hill, 1970), pp. 191-192,

34Charles T. Brown and Paul W. Kellér, Monologue to
Dialogue (New Jersey: Prentice-Hall, 197%), p. 15.

55Alfred Adler, Understandlng Human Nature (Connect—
icut: Fawcett Premler, 1927, 1954), p. 28.

36See Chapter 2, p. 17.

57’See Chapter 2, p. 15.

38Jung, The Structure and Dynamics of the Psyche,
pp. 176-17/8.

59Idem, vol. 10: Civilization in Transition,,
pp. 221-223. ‘

40

McIuhan, Understanding Media, pp. 277-278.
41 ‘

Jung, Civilization in Transition, pp. 180-181,
219-220. ’ B
42Harry S. Sullivan, The Interpersonal Theory of
Psychiatry (New York: W. W, Norton, 1953), pp. 31-32,
02-94, .
3Abraham Maslow, Toward a Psycholog of Bein
(New York: Van Nostrand Reinhold Co., 19685, p. 25.
44Robert Ardrey, African Genesis (New York Dell
Publishing Co., 1961), p. 92.

5S¢ren Kierkegaard, Fear and Trembling/The Sickness
Unto Death (New York: Anchor Books, 1954), p. 166.

“CHenri Frankfort et al. , Before Philosophy (Mary-
~land: Penguin Books, 1949), pp. 12-13.

7Desmond Morris, The Human Zoo (New York: Dell
Publishing Co., 1969), pp. 176-177.

“BMartin Buber, I _and Thou, 2nd ed, (New York:
Charles Scribner's Sons,'l9585, p. 23ff.




CHAPTER V
SUMMARY AND CONCLUSION
I. SUMMARY

Five major characteristics of media and the human
relation to them have been'established; these characteris-
tics are: | |

1. A medium need not be in‘direct‘relation with an
individual to affect hiﬁ.

Media have an influence upon all individuals subject to
the social milieu of which those media form a part |
irrespective of direct use or contact with the media.
SinceAall functional individuals participate in the social
milieu to one degree or another, this implies an inescap-—
-ability for theAinfluences that media carry.

2. The media of man enable man as their user to
create a world for which he then becomes the
content.

By patterning the environment, media create perceptual
matrices for the integration of conscious operation with
incoming stimuli; thus conscious operation ("figure")
acts as content of the media that effect environmental

elaboration ("ground").l
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3. The environments established by media model the
available avenues for psychic expression and
thereby create or deny possibilities for pro-
jection.

Projection represents one Qf the primary operation 1l fac-
tors of the unconscious system; by establishing’possibili—
ties for projection media take an integral r&le in the
operations of the unconsciqus.'

4, Any modifications to the sensory ratio of an
individual are accompénied by compensatory shifts
within the psychological structure toward adapta-
tion of psychié,ﬁrocess to external bias.

The sensory balance utilized to modulate‘incoming stimuli

and the conscious and unconscious function as:a‘cybernetic-
system to ﬁaintain the integration between individual and

environment, between internal and external.

5. The environments created by technologies cause
chanées to occur in the equilibrium between the
personal and collective.systems, both conscious
and unconscious.

Psychic equilibrium forms the basic inéredient for the
operation of the entire psychic system and has an
immediate, decisive influence upon psychological well-
‘being; modification of this equilibrium implies a substan-
tial shift in the nafure of the conscious and unconscious

balance of psychic energy giving previously innocuous
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environmental artifacts the potential to become powerful
symbolic images.2 Media have this impact directly,5 through- -
out the entire psychic structure by acting upon both the

conscious and unconscious levels of the psyche.
II. CONCLUSIONS

Our functional conclu51ons are then, that media:

1. have an 1nescapable influence.

2. sustain consciousness as their content.

3. take a major rolé in thq functions of the uncon-
‘scious.

4, participate in the integrétion between internal
and external. |

5. directly effect the requirements for and suit-
ability of symbolic vehicles.

From the foregoing we can come to the conclusion
that media do not only create or deny avenues for pro-
Jjection externally as a function of the environment's
influence upon perceptual patterning but also have an
influence upon the specific material to be projected,
effecting projection internally as well. This results as
a consequence of the oscillation between internal and
external that occurs as a part of the interaction between
sensory and psycholggical opérations4 and which can be

characterized as follows.
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External projections of internal elements are selec-
tively influenced due to biases in the "avenues of pro-
jection," which in turn occasions a compeﬁsatory movement
in the internal balance bf psychic energy directea toward
creating a better adaptation of internal need to external
situation. The resulting modifications to the psychic’
equilibrium lead to the creation of new requirements for
projection internally that become emboediable externally
according to the current environmentally‘established
biases. The net effect of this is that external Dbiases
become internal operational determinants and function as
part of the internal factors determining tﬂe c¢haracter af
relationships that are established externally. This 1is-
basically the same process outlined by Mead in his concepts
of the internalization of external phenomenon5 and the
development of the potential for future action6 only that
in the presenﬁ case the nature of the operational elements
- (perceptual matrices) underlying the content of the act
(perceived or conceptual objects) are modified rather than
the content alone being subject to modification.7

The conclusions that we have reached are in keeping
with current views of media impact and functioning.v As
was initially hoped, an addition to current data has been .
made through coming to similar conclusions by establishing
the relationship between intimate aspects of humén function,

such as the unconscious, and apparently impersonal
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technological apparatus. In view of the extent of media's
effects upon the internal structure any analyses of tech-
nological impact cannot be considered éomplete unless they
include a psychological investigation that takes account of
the symbolic functions.existing in human behavior and of
the psychic dynamics indicated,by a given situatién, giving
them equal importance with external éffects in determining
the environmental impact of new media. TFor the objects
and biases of tﬁe external environment become subjeét to
the principles of symbolic transformation when internalized
as conscious and unconscious.content, and external apera-—
tional biases Become transformed into internal affective

determinants.
IIT. FUTURE DIRECTIONS

Before ending, it seems appropriate to propose a
future area of emphasis. The theologian and philoéopher
Martin Buber, whose work is a major influence in both
philosophic and psychotherapeutic circles, has proposed a

nd -

view of relationship which takes the "presentness of

experienced relation as its foundation. Buber's concept
of "the between"9 and his "philosophy of the interhuman"lo
both emphasize man's experienced existence over a factual
recounting of that existence. The act of relationship, in
itself, is given a reality that is separafe from the con-

ceptual realities which participate in that relationship.ll
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Many systems of mystic and religious thought utilize a

12 and

15

similar perspective, specifically, the tenets of Zen

the Chinese Tao.l? Christianity,'"

Buddhism, and Sufism
also allude to a similar transformation by means of the
qualities of relationship. That religious philosophies
provide some embodiment for mah's .felt existence is not
surprising. Religion is one of the few areas where both
the emotions and the inteliect can(be acknowleﬁged and
exercised for "problem solving." -

In studying communication it is the invéstigator's
responsibility not to artificially limit his researches
in accordance with prestructurea milieus. His primary
objective lies in the actualities of human responsive
behavior., Buber's work appears to allow for the preséntly
unembodiable yet experienced unity arising out of man's
relationship with his environment. Because knowledge 'in
itself is empty and because tﬁose.among us who are alive
in deed as well as fact do not live by knowledge alone, .
this unembodiable yet existent element must be given its (?
place in our thinking. It is certain that in order to
exist as a living being, and more specifically, as a human i

being, man must be capable of entering into a relationship ﬁkuf‘

with that which forms his world. Even if it must be

~——
—~—

connotative and symbolic, an understanding of the qualities
and forces that come together to form what is experienced as

relationship appears to be a necessary future aim.
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