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The Orientation Toward Domestic Labor Questionnaire:
Exploring Dual-Earner Wives' Sense of Fairness

About Family Work

Alan J. Hawkins, Christina M. Marshall, and Sarah M. Allen
Brigham Young University

This study explored the psychometric properties of the Orientation Toward Domes-
tic Labor Questionnaire (ODL-Q) with a sample of 622 dual-earner wives. Adequate
internal consistency reliability was obtained for most of the constructs in the
ODL-Q. In addition, construct validity for the ODL-Q was provided with multiple
regression and discriminant analyses of the constructs' relationships to wives' sense
of fairness about family work. The ODL-Q scales accounted for 57% of the variance
in wives' sense of fairness. Effective communication about domestic labor (expres-
sions of appreciation, sympathetic listening, mutual decision making) was by far the
most powerful predictor and discriminator of fairness. Further validity was demon-
strated in a cluster analysis identifying 3 groups of dual-earner wives suggested by
A. Hochschild's (1989) qualitative study of family work. Implications for the
construction of gender through domestic labor are discussed.

Family researchers recently have been puzzled
by consistent empirical findings that although
dual-earner wives do two to three times the
amount of domestic work their husbands do, less
than one third of wives report the division of
daily family work as unfair (Blair & Johnson,
1992; Demo & Acock, 1993; Lennon &
Rosenfield, 1994; Marshall, Hawkins, & Mein-
ers, 1994; L. Thompson, 1991). L. Thompson
(1991) asserted that "[m]any scholars are
stymied by the steadfastness of this seemingly
unjust division of labor" (p. 182). Blair and
Johnson (1992) admitted they were "deeply
puzzled by the seeming irrelevance of gender
ideologies for women's perceptions of fairness
in the division of household labor" (p. 581).

Early attempts to assess and understand the
division of household labor in dual-earner
families focused almost exclusively on the

Alan J. Hawkins, Christina M. Marshall, and Sarah
M. Allen, Department of Family Sciences and Center
for Studies of the Family, Brigham Young University.

Correspondence concerning this article should be
addressed to Alan J. Hawkins, Department of Family
Sciences and Center for Studies of the Family, 938
Kimball Tower, Brigham Young University, Provo,
Utah 84602. Electronic mail may be sent to
hawkinsa@byu.edu.

dimensions of time and task (Walker & Woods,
1976). In addition, neoclassic economic perspec-
tives (Becker, 1981) and analyses based on
resource theory (Pleck, 1985) discussed the
allocation of housework and child care in
economic terms, assuming that the division of
household labor, like all labor, is rationally
determined by the goal of maximizing utility.
Sex-role theories were also used by researchers
(Pleck, 1985) who based their explanations on
the assumption that behaviors and attitudes can
be assigned on the basis of what the larger
society deems to be proper roles for men and
women (Ferree, 1987). The application of
traditional economic, exchange, and role theo-
ries, however, produced relatively weak under-
standings of the allocation of domestic labor
until researchers began to take the "meaning" or
the "symbolic value" of household activities
into account (Sanchez & Kane, 1996).

By the mid-1980s it became increasingly rare
to see studies of the division of household labor
that did not pay attention in some way to the
symbolic value of housework. Theoretical ap-
proaches have been reexamined in light of the
importance of the meaning of time and task. For
example, Pyke and Coltrane (1996) pointed out
that human capital theory and social structural
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ORIENTATION TOWARD DOMESTIC LABOR QUESTIONNAIRE 245

theory are low in predictive power because they

do not take into account how variations in the

meaning of housework and paid work affect the

allocation of domestic labor. Concepts such as

resources and socially structured constraints can

be used to analyze die allocation of household

tasks only if it is understood that what is a

valued resource in one marriage may not be

valued in another and that husbands and wives

within the same marriage may regularly at-

tribute dissimilar meanings to similar divisions

of labor.

In an interesting extension of economic and

exchange approaches, Hochschild (1989) dis-

cussed the "marital economy of gratitude"

(p. 18). She commented that "when couples

struggle it is seldom simply over who does what.

Far more often it is over the giving and receiving

of gratitude" (p. 18). What is viewed as a gift

and what is received with appreciation are again

a function of the meaning people attach to

various chores, attitudes, and behaviors. These

meanings and the "gender strategies" for

solving problems they create arise out of

ongoing marital interaction and not from static

societal attitudes (Potuchek, 1992; Pyke &

Coltrane, 1996; Sanchez & Kane, 1996). Len-

non and Rosenfield (1994) contended that power

is an important component of these marital

dynamics. In an interpretation of Hochschild's

findings based on exchange theory, they asserted

the following:

Theory and evidence converge to suggest that
married women's perceptions of fairness are
determined by their power as gauged by their
resources and their alternatives to marriage.
Having fewer economic resources and trapped
by limited options, women are induced to define
an objectively unequal situation as just. (p. SO)

Lennon and Rosenfield found, as did Ross,

Mirowsky, and Huber (1983), that psychologi-

cal well-being has far more to do with women's

interpretation of their situation than with the

actual terms of their employment or their

division of household tasks. Women who see the

unequal division of housework as unjust are

more likely to experience depression. Possibly it

is more workable to believe the situation is fair

than to acknowledge! the unfairness when one

doesn't have the power to do much about it.

Similarly, Hochschild (1989) said couples create

myths about their allocations of domestic labor

so the situation can be interpreted as fair.

There are numerous ways people can orient

themselves to the division of domestic labor that

affect their perceptions of fairness. As Pyke and

Coltrane (1996) pointed out, a variety of

domestic labor scenarios can result from differ-

ent mixes of entitlement, obligation, and grati-

tude. Hochschild (1989) described 10 couples

who represented the range of patterns found in

the 50+ marriages she studied in the mid-1980s.

Traditional, transitional, and egalitarian orienta-

tions to domestic labor are evident, as well as

some interesting combinations thereof. Hochs-

child's discussion of each couple highlights the

importance of understanding the symbolic

values and personal meanings that shape the

way the couples orchestrate their work and

family lives. Although fairness is not the central

issue for many of Hochschild's couples, her

descriptions highlight a variety of ways dual-

earner wives think and feel about apparently

unequal situations as they evaluate the fairness

of their arrangements.

The most comprehensive conceptual treat-

ment of how unequal situations can be regarded

as fair comes from Linda Thompson (1991).

Thompson outlined potential mechanisms by

which situations are judged fair or unfair, which

was the main focus of our study. Thompson

encouraged family scholars to use the frame-

work of distributive justice (Deutsch, 1985) as a

way of better understanding women's sense of

fairness about the gendered division of domestic

labor, a recommendation seconded by Blair and

Johnson (1992) when they called for "research

that is explicitly designed to incorporate mea-

sures of all of the factors implicated in

Thompson's developing theory of perceptions

of gender justice in the division of household

labor" (p. 581; see also Sullivan, 1997). The

distributive justice framework calls attention to

the fact that a strict notion of equity is only one

of many values that underlie systems of

distributive justice; "need" may be a dominant

value of distributive justice in family and other

caring systems. That is, when fostering growth

and well-being is an important, shared purpose

in a group, needs may be of primary concern,

and self-sacrifice may be common. Thus, justice

can still be an element of caring systems, but it
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246 HAWKINS, MARSHALL, AND ALLEN

operates in different ways compared with
systems in which equality is the dominant value.

Major's (1987) work on the distributive
justice framework suggested that a sense of
fairness and entitlement depends on three
factors: outcome values (outcomes that individu-
als desire from their efforts), comparison
referents (processes by which individuals evalu-
ate outcomes), and justifications (appropriate-
ness of the processes or procedures that produce
outcomes). L. Thompson (1991) built upon
Major's analysis and argued, first, that research-
ers have been too narrowly focused on only one
outcome value—distribution of time and
tasks—to explain feelings associated with the
division of domestic labor. Researchers should
pay particular attention to the interpersonal
outcomes women value from domestic labor,
such as feeling appreciated or having peace in
the home. Second, researchers need to under-
stand the comparisons women make when they
evaluate the fairness of family work. Do they
compare their husbands' domestic-labor contri-
butions with their own contributions or with the
involvement of other men, such as their fathers?
In addition, wives sometimes devalue their
economic contributions to the family, not
viewing themselves as coproviders with their
husbands, despite making important financial
contributions to their families (Perry-Jenkins &
Crouter, 1990; Potuchek, 1992). Moreover,
wives may devalue the attentive, coordinating,
"invisible work" of homemaking (DeVault,
1987). L. Thompson (1991) noted that "because
family work is embedded in family relations and
mingles work and love, women and others do
not see it as necessary work" (p. 190). Wives
who do not give full credit to the invisible work
within the home underestimate their contribu-
tions to domestic labor. Third, researchers
should take account of the numerous justifica-
tions wives may accept to account for the
time-and-task disparity in family work. Also,
when dual-earner couples feel they have come
to a mutual decision about how domestic labor
will be accomplished, then wives will be likely
to feel things are fair, even if they are doing most
of the work. To summarize, L. Thompson
(1991) suggested that wives will perceive the
allocation of family work as unfair if they lack
some valued outcome, if they compare their
husbands' contributions to theirs and credit the

invisible work embedded in their own domestic
labors, and if they are dissatisfied with the
procedures by which family work was allocated
or reject common justifications for unequal
allocation.

Although the increased attention to the
symbolic value of domestic labor and to issues
of gender and power has been valuable,
researchers' abilities to account for the variation
in wives' sense of fairness about domestic labor
are still modest, and quantitative studies testing
the full range of L. Thompson's (1991) ideas
have been rare. Work in this area is hampered to
date by lack of good instrumentation to measure
many of the constructs in Thompson's model.
One study (Hawkins, Marshall, & Meiners,
1995) attempted to test directly Thompson's
model of the factors that influence wives' sense
of fairness in a sample of 234 dual-earner wives.
In this earlier study, we found support for many
parts of the model, although there were a few
relationships that operated differently from
Thompson's hypotheses. The model also demon-
strated a substantially greater ability to predict
wives' sense of fairness compared with models
in other studies. However, strong conclusions
were difficult to draw because several of the
measures of the constructs in Thompson's
model were flawed, exhibiting low reliability,
and because of a relatively small sample.

Our purpose in this article, then, is to further
our ability to understand dual-earner wives'
sense of fairness. The study reported here built
on and extended our earlier efforts (Hawkins
et al., 1995) by improving measures of the
constructs in L. Thompson's (1991) model.
Specifically, in this study we improved the
reliabilities of some of the weaker measures,
added a few constructs that were not included in
the earlier study, and examined in more depth
the validity of the measures in a larger sample of
dual-earner wives by using regression, discrimi-
nant, and cluster analyses.

Method

Sample and Procedure

Data for this study were collected from adult
women residing in five major metropolitan areas in
the western United States (Denver, Phoenix, Portland,
Sacramento, and Seattle) in 1996. We asked R. L.
Polk & Company to provide us a mailing list of a
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ORIENTATION TOWARD DOMESTIC LABOR QUESTIONNAIRE 247

random sample of 1,500 couples in these five
metropolitan areas who met the following criteria: (a)
intact marriage (not necessarily first), (b) wife
employed, (c) husband employed, and (d) at least one
child living at home. Of the 1,500 surveys, 19 were
returned as undeliverable. With a follow-up postcard
and a second mailing encouraging participation in the
study (Dillman, 1978), questionnaires were returned
from 681 wives, for a response rate of 46%. For the
purposes of this study, we excluded 59 wives who
were employed less than 15 hr a week, for a resulting
sample size of 622. Wives, on average, were 39 years
old (SD = 6.6) and had two children under the age of
18 living in the household; 42% had received a
four-year college degree or higher. Wives' median
income was $28,000, which accounted for 43% of the
family income. The sample was mostly Anglo-
American (87%). The respondents were employed an
average of 39 hr a week (SD = 10.9) and reported
spending 35 hr a week in domestic labor (SD = 20.7),
compared with reports of their husbands' 20 hr a week
(SD = 15.3); 21% of wives reported this allocation of
domestic labor as "unfair" or "very unfair" to them.
Both the absolute amounts and reports of fairness are
similar to recent studies (Demo & Acock, 1993;
Hawkins etal., 1995).

The limited geographical areas surveyed and the
response rate of 46% left open the possibility that our
sample differed from a nationally representative
sample on important demographic characteristics. We
explored those possible differences by comparing our
sample with a sample of dual-earner wives in the
United States with intact marriages, working hus-
bands, and at least one child living at home from the
1993-1994 wave of the National Survey of Families

and Households (NSFH; Sweet, Bumpass, & Call,
1988). Wives in the NSFH sample and our sample
were both, on average, 39 years old. Likewise, both
samples had an average (and mode) of two children in
the home. Our sample had received more education
than the national sample—42% versus 27% of the
wives had obtained a four-year degree or beyond. Not
surprisingly, then, wives in our sample had slightly
higher incomes than those in the NSFH sample,
although they contributed about the same proportion
to the family income—40% in the NSFH sample
compared with 43% in our sample. Also, wives in our
sample worked an average of 4 hr longer than those in
the NSFH sample—39 hr versus 35 hr. Our sample
was 87% White compared with 83% in the NSFH

sample. Thus, although We cannot claim to have had a
representative sample of dual-earner wives in our
study, our sample appears to have been similar to a
national sample on important demographic character-
istics. However, we had a more educated sample of
dual-earner wives than exists in the population.

Measures

Orientation Toward Domestic Labor Question-

naire scale construction. The Orientation Toward
Domestic Labor Questionnaire (ODL-Q) attempts to
measure the social-psychological cognitions, atti-
tudes, beliefs, and feelings wives may have about the
allocation of family work (housework, child care, and
home maintenance). We created items to capture
directly the constructs specified in L. Thompson's
(1991) model, thus providing a maximum of content
validity. Many of the items were taken from our
earlier work (Hawkins et al., 1995), but some of the
original, less effective items were deleted, and some
new items were added.

Studies of family work usually separate housework
and child care (and often exclude the latter). We put
them together for both conceptual and empirical
reasons. Conceptually, distinctions between house-
work and child care can be fuzzy and often are not
clearly made in mothers' minds (Olson, 1979;
Ruddick, 1984; L. Thompson, 1991). Empirically,
separate items for housework and child care asking
about the same content (e.g., fairness) always
strongly correlated in our study.

The ODL-Q does not include a global report of
gender ideology, which has had mixed results in
studies of the allocation of family work. Instead, the
ODL-Q focuses on specific cognitions, attitudes,
beliefs, and feelings directly related to family work,
although notions of proper roles for men and women
are certainly embedded in many items. L. Thompson
(1991) and others (Blair & Johnson, 1992) have
suggested that more specific (as opposed to global)
measures like these in the ODL-Q should be more
effective in understanding wives' sense of fairness
about family work.

Having clearly identified the theoretical constructs
from L. Thompson's (1991) model, generated items
to measure them, and administered them to a large
sample, we evaluated the internal coherence of each
construct separately by first specifying one-compo-
nent solutions in a series of principal components
analyses. Thus, we first followed a more theoretically
advisable procedure attempting "to confirm the
presence of a conceptually distinct subset of scale
items" (Sabatelli & Waldron, 1995, p. 972) with our
analyses. As is often the case, some of our items did
not relate strongly enough to the others and decreased
the internal consistency reliabilities of the scales.
When eliminating these items did not seem to
diminish the theoretical richness of the construct, we
deleted these poorer items to boost the reliability of
the scales. The result was a set of 39 items with 12
conceptually distinct subscales (see Table 1) with
reasonable alphas (near or above .70). Two constructs
that we attempted to measure did not produce
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248 HAWKINS, MARSHALL, AND ALLEN

Table 1

Items, Scales, Cronbach's Alphas, Means, and Standard Deviations for the Orientation Toward
Domestic Labor Questionnaire

Construct and item Alpha M SD

Part A: Valued Outcome scales

Effective Communication About Domestic Labor" .88 2.4 .77
I feel appreciated by my spouse for the child care tasks I perform.
I feel appreciated by my spouse for the housework I do.
My family notices the household tasks I do for them.
My husband is a good listener.
My husband listens to me when I talk (complain) about household matters.
My husband and I try to negotiate things together as a couple, including things like house-

hold chores.
How housework and child care tasks are divided is an arrangement we decided on

together.
Ministering to Family Needs" .77 2.2 .71

I don't think of household chores as housework, I think of them as homemaking.
When I do housework, I feel like I am helping the people I love.
Even if I'm tired, I can usually summon the energy to do household chores because I like

to do things for my husband and children.
Most of the time household tasks are just chores to me.

Support of Wage Work" .70 3.6 .58
My husband supports my decision to work for pay.
My husband thinks my working is a good thing.

Responsive to Personal Needs" .64 3.1 .80
When my husband helps around the house and with the kids, it makes me feel like he

cares more about me.
It hurts my feelings when my husband doesn't do his fair share around the house.
When husbands help around the house, that is a demonstration of their caring about their

wives.
Avoiding Conflict" .70 2.2 .92

If enlisting my spouse's help to do housework and child care is going to lead to conflict,
I'd just rather take care of things myself.

If bad feelings start to arise when my husband and I disagree about household chores, I
just change the subject.

External Validation of Maternal Role" .79 2.9 .75
If visitors dropped in unexpectedly and my house was a mess, I would be embarrassed.
When my children look well groomed in public, I feel extra proud of them.
I know people make judgments about how good a wife/mother I am based on how well

cared for my house and kids are.
I care about what my neighbors, extended family, and friends think about the way I per-

form my household tasks.
Able to Do It AH" .47 2.7 .71

Other women I know have a harder time than I do balancing their personal needs, their
jobs, and their household and family responsibilities.

I am more organized than other women.
It is important to me to be able to feel like I am able to "do it all"; that is, to do my job

well and still take care of my family.

Part B: Comparison Referents scales

Coprovider Orientation0 .72 3.4 .76
Providing financially for my family is just as much my responsibility as it is my husband's

(even if we don't contribute the same amount of money).
I make an important financial contribution to our family.

Valuing Homemakmgb .74 4.1 .92
Homemaking is a legitimate career choice.
It may not be nice to say, but women who devote their energies to homemaking are not

making the best use of their skills and talents.
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ORIENTATION TOWARD DOMESTIC LABOR QUESTIONNAIRE 249

Table 1 (continued)

Construct and item Alpha M SD

Part B: Comparison Referents scales {continued)

Real Work6 .70 4.2 .69
There is more to household chores than the tasks themselves. A lot of effort goes into plan-

ning, managing, negotiating, creating, and supervising.
The housework and child care I do make an important financial contribution to my family.

It would take a fortune to hire someone to do what I do.
Homemaking is real work, just as hard and demanding as the kinds of jobs people do for

pay.
Between-/Within-Gender Comparisons' .18 2.3 .79

When deciding if things are fair, I don't compare how much housework my husband does
to what other men (my father, friends' husbands, etc.) do; I compare what he does to
what I do.

If a woman felt her husband wasn't helping enough, it should make her feel better to
realize that he helps a lot more than other men do.

Part C: Justifications scales

Standards" .76 2.1 .70
I frequently redo some household tasks that my husband has not done well.
It's too hard to teach family members the skills necessary to do the jobs right, so I'd rather

do them myself.
My husband doesn't really know how to do a lot of household chores, so it's easier if I just

do them.
I like being in charge when it comes to domestic responsibilities.
I have higher standards than my husband for how well cared for the house should be.

OfftheHookb .67 2.3 .84
It isn't that men are trying to get out of housework, it's just that they don't know how to

doit.
Most women enjoy caring for their homes and men just don't like that stuff.
For a lot of reasons, it's just harder for men than for women to do housework and child

care.
Women's Ultimate Accountability* .74 3.1 .84

In the final analysis, I am the one responsible for how well cared for my house is.
In the final analysis, I am the one responsible for how well cared for my children are.

'For the 4-point Likert scale: 1 = not at all like me; 2 = a little like me; 3 = like me; 4 = very much like
me. bFor the 5-point likert scale: 1 = strongly disagree; 2 = disagree; 3 = neutral; 4 = agree; 5 = strongly
agree. cFirst item is on the 4-point Likert scale; second item is on the 5-point Likert scale.

coherent, reliable scales. These are noted in more for domestic labor, listening sympathetically to
detail later. related concerns, and coming to a mutual agreement

Performing scale construction in this manner about who does what were all indicators of a broader
leaves open the possibility that scales will be highly construct of effective communication about family
correlated. Thus, to determine whether these 12 work. Thus, because of the conceptual sense of this
scales, constructed independently of each other on empirical observation and because the two separate
conceptual grounds, would operate relatively indepen- constructs were highly correlated (r = .38), making
dently of each other empirically, we performed a multivariate analyses challenging, we combined the
single principal components analysis with a promax two scales, Appreciation and Decide Together, into
rotation. The results replicated the earlier analyses, one scale labeled Effective Communication About
with two noteworthy inconsistencies. First, the two Domestic Labor.
items intended to measure the sense that current A second difference that emerged in the rotated
arrangements for the allocation of domestic labor factor pattern of the 39 items was that the five items
were discussed and decided on together loaded on the intended to measure the extent to which wives
same factor as the five items intended to measure recognize and value the "invisible work" associated
appreciation for domestic labor. This empirical with domestic labor were split into two factors, one
finding suggested to us that expressing appreciation with two items associated with valuing the home-
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maker role and the other one with three items
associated with recognizing that domestic labor is
"real work." Although these two concepts are
conceptually related, there is also enough distinction
in them to warrant accepting the empirical suggestion
to separate them, and doing so seemed to add to the
conceptual richness of the ODL-Q while not substan-
tially weakening internal scale reliabilities.

Reliabilities for ODL-Q scales. L. Thompson
(1991) enumerated several outcomes that dual-earner
wives value from the process of family work beyond
the equitable distribution of time and tasks. Scales
measuring these valued outcomes are presented in
Part A of Table 1 along with Cronbach's alphas. The
alpha for the Able to Do It All scale was too low (.47).
Thus, this scale requires further work before it can be
effectively used. The Responsive to Personal Needs
scale, with an alpha of .64, could use improvement
but could still be used. The other five scales
evidenced adequate reliability with Cronbach's al-
phas of .70 or higher.

L. Thompson (1991) suggested that dual-earner
wives make important comparisons when evaluating
the fairness of family work. Scales measuring these
comparison referents are presented in Part B of Table
1 along with the Cronbach's alphas. The alpha for the
Between-/Within-Gender Comparisons scale (.18)
indicates that this construct is poorly measured and
cannot be used. The other two scales appear to have
adequate reliability with Cronbach's alphas above .70.

L. Thompson (1991) delineated many possible
justifications that dual-earner wives may use that
allow them to judge a demonstrably unequal alloca-
tion of family work as fair. Scales measuring these
justifications are presented in Part C of Table 1 along
with the Cronbach's alphas. The alpha for the Off the
Hook scale (.67) suggests the scale could still use
improvement. The other scales, however, exhibit
adequate alphas above .70.

Construct Validity Findings

Prediction and Discrimination

One important way to assess the validity of
the ODL-Q is to examine whether the scales are
related to wives' sense of fairness in ways
consistent with L. Thompson's (1991) analysis
on the basis of a distributive justice framework.
We approached this task with both multiple
regression and discriminant analysis.

We conducted separate analyses for house-
work and child care and then compared them
with the findings from the analyses that
combined housework and child care into a
single construct of family work. However, the

patterns of findings in these two separate
analyses were very similar to the findings in the
combined analyses. This was not surprising
given, for example, that fairness of housework
and fairness of child care were highly correlated
(r = .67). The other ODL-Q scales were related
to these dependent variables in the same
directions and with relatively similar magni-
tudes, although there were some minor varia-
tions in which scales were significant predictors
and discriminators. Explained variance was
somewhat less in these separate models. Be-
cause the separate analyses revealed essentially
the same pattern of findings as combining
housework and child care into a single construct
of family work, we chose the more parsimoni-
ous presentation, which is consistent with our
earlier work (Hawkins et al., 1995; Hawkins,
Roberts, Christiansen, & Marshall, 1994).

Thus, we first regressed the two-item measure
of fairness ("Overall, how fair to you do you feel
the division of housework is in your family?"
and "Overall, how fair to you do you feel the
division of child care tasks is in your family?";
Cronbach's alpha = .80) on the 12 usable
composite scales of the ODL-Q presented in
Table 1. In addition, we included in the model a
constructed measure of the discrepancy in the
time wives spent in family work and the time
spent by their husbands1 (wives reported both
estimates) and a set of demographic variables
that could potentially modify the effects of the
scales (wives income, education, hours em-
ployed, age, and number of children). Results
for this assessment of construct validity are
presented in Table 2. Eight of the 12 ODL-Q
scales were significantly related to wives'
reports of fairness. Effective Communication
0 = .51) produced by far the strongest relation-
ship in the predicted direction with a large effect
size of .66. The strength of this relationship is

1 Our measure asked wives to estimate their hours

spent during an average week on family work, including

daily housework and child care, less frequent tasks like

paying bills, home maintenance and outdoor tasks, and so

forth. Similarly, wives also estimated their husbands'

average weekly time in family work. A global estimate of

time in domestic labor is often ineffective in studies. A

discrepancy score, however, creates a distribution mat

functions much like reports of relative involvement

Direct reports of relative involvement were not available

in this data set
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Table 2
Construct Validity Analysis: OLS Regression of Wives'Reports of Fairness
About Domestic Labor on ODL-Q Scales and Time Discrepancy
in Domestic Labor

Independent variables*

Valued outcomes
Effective Communication
Ministering to Family Needs
Support of Wage Work
Responsive to Personal Needs
Avoiding Conflict
External Validation of Maternal Role
Time Discrepancy in Domestic Labor

Comparison referents
Coprovider Orientation
Valuing Homemaking
Real Work

Justifications
Standards
Off the Hook
Women's Ultimate Accountability

Standardized B

.513***

.063*

.060*
-.070*
-.103**
-.002
-.163***

-.066*
.065*

-.048

.011

.024
-.191***

Effect
sizeb

.66

.09

.10

.09

.11
—
.01

.09

.07
—

—
—
.23

Zero-order r
with fairness

.69***

.22***

.13***
-.20***
-.40***
-.18***
-.35***

-.01
-.08

.05

-.28***
- .05
-.48***

Note. Adjusted R2 = .57; F(18, 532) = 41.6***. OLS = ordinary least-squares
regression; ODL-Q = Orientation Toward Domestic Labor Questionnaire. Dashes
indicate that no effect size was computed for a nonsignificant relationship.
•Not shown are four demographic variables entered into the model as potential
modifiers of the scales: wives' income, education, employment hours, age, and
number of children living at home. None of these were statistically significant. bEf-
fect size, in this case, is the unstandardized beta of the independent variable divided
by the standard deviation of the dependent variable fairness (1.09). Providing
information not only on the statistical significance of a relationship but also on the
magnitude of that relationship is encouraged now in the Publication Manual of the
American Psychological Association (see B. Thompson, 1996).
*p<.05. **p<.01. ***p<.001.

consistent with previous studies (Blair &
Johnson, 1992; Hawkins et al., 1995; Hoch-
schild, 1989); wives who felt their husbands
appreciated and listened to their concerns about
their domestic labors and who felt the allocation
of labor was a result of a mutual decision-
making process were more likely to report the
division of housework and child care was fair to
them. Of note, the predictive power of this
variable dwarfs all others in the model. Though
other predictors were very modest in their
effects, they were statistically reliable. Those
who had stronger orientations to domestic labor
as a way to minister to family needs (3 = .06)
and who valued the homemaker role ((3 = .06)
reported fairer allocations of family work. Also,
wives who felt greater support for their wage
work (3 = .06) reported more fairness.

Interestingly, the less wives agreed with the

idea that husbands' involvement in domestic
labor was a manifestation of care for their wives
(Responsive to Personal Needs), the fairer they
reported the division of labor to be (3 = -.07),
possibly because they were more willing to
make requests of or demands on their husbands
rather than hope they will notice some work that
needs doing and just do it. Wives' wanting then-
husbands to pitch in without waiting to be asked
was a common frustration in the couples
Hochschild (1989) observed. Also, the stronger
wives' coprovider orientations were, the less fair
they reported the division of domestic labor to
be (3 = -.07), which is consistent with Hochs-
child's observations.

Two observed relationships, though statisti-
cally significant, were opposite what L. Thomp-
son (1991) hypothesized. Wives who tended to
accept the justification that they had ultimate
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accountability for housework and child care
were less likely to report the division of labor as
fair to them (P = -.19). Similarly, the more
dual-earner wives reported they avoided conflict
over domestic labor to preserve harmony in the
home, the less fair they reported the division of
labor (P = -.10). Perhaps wives who were
higher on these two scales shouldered a greater
proportion of domestic labor. And it was the
case that wives who reported a greater time
discrepancy in domestic labor between them-
selves and their husbands reported the alloca-
tion of domestic labor as less fair (P = -.16).
Other scales were not reliable predictors of
fairness.2 None of the demographic variables
was significant.

Certainly of note from this analysis is the
substantial proportion of variance explained by
these scales. The study by Lennon and Rosen-
field (1994) accounted for 18% of the variance
in wives' sense of fairness with variables related
to social exchange theory, among others. Blair
and Johnson (1992) accounted for about 15% of
the variance in wives' sense of fairness with
variables such as appreciation and gender-role
ideology, among others, and recommended that
researchers use more of the constructs suggested
by L. Thompson's (1991) model. Sanchez and
Kane (1996) explained 12% of the variance in
wives' reports of fairness from an array of
variables available in the NSFH. We were able
to account for more than half (adjusted/?2 = .57)
of the variance in wives' sense of fairness with
the scales of the ODL-Q. This reinforces the
value of exploring the kinds of constructs used
in this study to understand fairness.

We used a second analytic approach to
construct validity with discriminant analysis,
which told a story similar to the regression
analysis. Using the same set of variables as
discriminators of whether wives said the divi-
sion of domestic labor was fair (or very fair),
unfair (or very unfair), or in-between, we found
that Effective Communication About Domestic
Labor was by far the strongest discriminator
(partial R2

 = .44). The other scales that signifi-
cantly predicted wives' sense of fairness in the
regression analysis also were significant discrimi-
nators, except for Support for Wage Work. Use
of these discriminators correctly classified 79%
of cases in the "unfair" category, and 80% of
cases in the "fair" category (a chance correct
classification was 33%). Only 4% of wives who

reported the division of labor as "unfair" were
incorrectly classified as "fair," and only 3% of
those who said things were "fair" were
incorrectly classified as "unfair."

It is also illuminating to demonstrate graphi-
cally the relationship between some of the
ODL-Q scales and wives' reports of fairness.
In Figure 1, we illustrate the increasing (or
decreasing) percentages of wives who reported
the division of labor as fair (or unfair) according
to their quartile position on the distribution of
Effective Communication About Domestic La-
bor, the strongest predictor and discriminator of
fairness. When wives were in the lowest quartile
(Ql) of scores for Effective Communication,
only 5% said that the division of labor was fair,
and more than 57% said things were unfair. In
contrast, when wives were in the highest quartile
(Q4) of scores for Effective Communication,
then 58% said that the division of labor was fair
and only 2% said things were unfair. The
implication, then, is that if couples decide on the
allocation of domestic labor together and wives
feel appreciated for their family work, then it is
highly unlikely that they feel the division of
labor is unfair to them.

Clusters of Dual-Earner Wives

A final and critical set of validity-related
analyses explored whether the ODL-Q scales
could produce meaningful classifications of
dual-earner wives with respect to patterns of
thinking about domestic labor, and subse-
quently, whether these groups would differ in
terms of their sense of fairness about family
work. Jain, Belsky, and Crnic (1996) argued that
researchers focus too often on isolated behaviors
and attitudes rather than on individuals who
come packaged with a set of connected behav-
iors and attitudes. Magnusson (1995) recom-
mended that researchers give more attention to
the organization and patterning of behaviors and
attitudes within individuals. Consequently, we
used cluster analysis—a multivariate technique
for grouping individuals—to detect groups of
dual-earner wives in terms of their orientations
toward family work. First, the clustering vari-
ables were standardized. We used the Statistical
Analysis System (SAS) FASTCLUS procedure

2 Analyses not shown were checked for possible
curvilinear effects, but none was found.
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60%-. ,

\
\

5 0 % -

4 0 % -

3 0 % -

2 0 % -

1 0 % -

Q1 (lowest)

% who said allocation was fair

% who said allocation was unfair

\

Q2
Quartlles

Q4 (highest)

Figure 1. Percentages of wives who reported the division of labor as fair or unfair by quartiles of the
distribution for effective communication about domestic labor.

that uses Euclidean distance measures and the
nearest centroid method (Anderberg, 1973).

Determining the number of clusters in an
analysis is challenging, especially in exploratory
analyses with more than a handful of clustering
variables. First, we decided a solution with
fewer clusters that captured more general
categories of dual-earner wives that were readily
interpreted would be preferable to a many-
cluster solution with finer distinctions that
would be more difficult to understand. In
addition, we sought some conceptual guidance
from Hochschild's (1989) influential study of
dual-earner families. Although there were unique
features in each of the couples Hochschild
observed and interviewed, there seemed to be
three broad types. First, there was a group of
dual-earner wives who had worked out rela-
tively egalitarian allocations of domestic labor
with their husbands (e.g., "Carol Alston" or
"Adrienne Sherman"). Second, there was a
group of wives ideologically committed to
egalitarian lives and domestic equality, but who

struggled with their husbands in various ways to
implement this ideal and were frustrated as a
result (e.g., "Nancy Holt" or "Jessica Stein"). A
third group was identified by a challenging
mixture of relatively traditional values in terms
of family roles but modern lifestyles (e.g.,
"Carmen Delacorte" or "Nina Tanagawa"). We
were able, at least to some extent, to identify
these three broad groupings of dual-earner
wives in our sample (see Tables 3 and 4).

Relational egalitarians. The largest cluster
in our analysis is characterized by a group of
wives who were highest in Ministering to
Family, or an orientation toward domestic labor
as a way to serve and help family members, and
they valued the homemaking role highly. In
addition, they had the highest scores on
Effective Communication About Domestic La-
bor (i.e., expressed appreciation, listening to
concerns, and deciding together). Also, this
group reported a high level of support from their
husbands for their paid work outside the home.
This group had the lowest scores in Avoiding
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Conflict, Women's Ultimate Accountability, and
Standards. They also had the least discrepancy
in husbands' and wives' time in family work—
about 8 hr. (Husbands in all groups were
employed significantly more hours than then-
wives.) Thus, this group of dual-earner wives,
which composed nearly half of our sample
(48%), appeared to enjoy positive, relatively
egalitarian relationships, and interestingly, val-
ued the importance and relational nature of
domestic work. Although most studies have
stressed the egalitarian allocation issue, it is
worth noting that our study suggests that
achieving this goes hand-in-hand with a positive
outlook on the value of homemaking rather than
a rejection of it, a possibility suggested by
Ahlander and Bahr (1995). Thus, we refer to this
cluster of wives as relational egalitarians.

Coproviders. A second cluster could be
called coproviders (Hood, 1986; Perry-Jenkins
& Crouter, 1990). These are women who had the
strongest attachments to their identities as
employees, who received strong support for
their wage work, and who held attitudes
suggesting they worked hard to create egalitar-
ian arrangements in the home, but with less
success than the relational egalitarians. The
discrepancy in husbands' and wives' time in
domestic labor was about 12 hr for this group.
This cluster had the lowest scores on scales
suggesting low identification with the homemak-
ing role. Also, as a group, these couples were
less effective in their communication behaviors
about domestic labor. It appears this second
group, about 10% of our sample, focused
directly on domestic equality but was less likely
to achieve it than the first group.

Transitional second shifters. The third clus-
ter matches well those wives described by
Hochschild (1989) as having a transitional gender
ideology. These are women who are employed
outside the home but who carry with them a set
of relatively traditional gender-role values and
attitudes. This group constituted about 40% of
our sample and fit well the label transitional

second shifters. They are highest in (a) an
attitude that a husband's involvement is a sign
that he cares about his wife's personal needs, (b)
a pattern of wives' doing domestic labor
themselves if it helps to avoid family conflict,
(c) a sense that others will judge them by how
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Table 4

Cluster Analysis of Dual-Earner Wives With ODL-Q Scales and Family Work Time

Discrepancy: Text Presentation

Cluster label Highest score Lowest score

Relational egalitarian

Transitional second
shifter

Coprovider

Ministering to Family
Effective Communication about Domestic

Labor
Support for Wage Work
Valuing Homemakmg
Responsive to Personal Needs
Avoiding Conflict
External Validation of Maternal Role
Real Work
Off the Hook
Standards
Ultimate Accountability
Family Work Time Discrepancy
Coprovider Orientation
Support for Wage Work

Avoiding Conflict
Women's Ultimate Accountability
Standards
Family Work Time Discrepancy

Effective Communication about Domestic
Labor

Coprovider Orientation
Support for Wage Work

Ministering to Family
Valuing Homemaking
Real Work
Responsive to Personal Needs
External Validation of Maternal Role
Off the Hook

Note. ODL-Q = Orientation Toward Domestic Labor Questionnaire.

nice their home and children look, (d) a value that

domestic labor is "real work," (e) an inclination to

let husbands off the hook because they don't enjoy

doing or know how to do domestic work, (f) a

commitment to high standards for housework and

child care, and (g) a feeling that wives, not

husbands, are held ultimately accountable for

domestic labor. They also value the homemak-

ing role highly. Given this confluence of

cognitions, it is not surprising that these wives

have the greatest discrepancy between their time

and their husbands' time in domestic labor,

about 21 hr. Moreover, these wives are lowest in

(a) effective communication patterns about

domestic labor, (b) a commitment to being a

coprovider, and (c) receiving support for their

wage work. These women appear to carry a set

of traditional gender-role attitudes that does not

fit well their situations as paid employees.

To determine the reliability of this cluster

solution, we randomly divided the sample in

hah7 and attempted to replicate the same

three-cluster solution on each half of the sample,

as recommended by Aldenderfer and Blashfield

(1984) and B. Thompson (1996). Despite only

modest separation of the clusters, there was

clear replication of the transitional second

shifter group in both half samples. The copro-

vider and relational egalitarian clusters did not

replicate as clearly, however, although there

were many similarities to the full-sample

solution. Accordingly, we recommend some

caution; further replication of this cluster

solution is needed with different samples before

we can be confident that these groups represent

reliable classifications.

Finally, we performed a one-way analysis of

variance on wives' sense of fairness about

family work using this classification of dual-

earner wives. On the basis of our earlier

regression and discriminant analyses that re-

vealed the stronger predictors and discrimina-

tors of fairness, we expected that relational

egalitarians would be highest in fairness,

transitional second shifters would be lowest, and

coproviders would be in the middle. These

expectations were confirmed (see Table 3), and

the differences were all statistically significant.

This is further evidence, then, for the validity

the ODL-Q scales.

Discussion

This study suggests that most of L. Thomp-

son's (1991) constructs that influence dual-

earner wives' sense of fairness about family
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work can be measured reliably by the ODL-Q.
In addition, some construct validity for the
instrument is suggested by the predictive and
discriminatory power of the scales of the
ODL-Q in terms of wives' sense of fairness and
their ability to produce a conceptually meaning-
ful classification of dual-earner wives. Admit-
tedly, some of the constructs were not related to
fairness in multivariate analyses, and a few were
related but not in the ways Thompson initially
hypothesized. This may indicate, however, that
the model needs modest refinement. In addition,
there are still a few important constructs not
adequately measured by this version of the
ODL-Q that need to be improved (e.g., within-
gender comparisons). Also, it will be important
to include dual-earner men's perspectives in
future studies. Nevertheless, our research sug-
gests that scholars will benefit from giving more
attention to the kinds of constructs assessed in
this study, particularly now that an instrument
with demonstrated reliability and validity is
available to do so. Of course, this is only one
study; replication of results on different samples
using the ODL-Q is the strongest form of
reliability and validity.

Beyond the methodological contributions of
this study, there are some substantive issues
worth noting. First, we think this research helps
to solve the puzzle mentioned in the introduc-
tion: "the seeming irrelevance of gender ideolo-
gies for women's perceptions of fairness in the
division of household labor" (Blair & Johnson,
1992, p. 581). Gender ideology is usually
operationalized in terms of broad, normative
roles for men and women in society. Note that
the ODL-Q scales are not about abstract notions
of gender roles that are influenced by shifting
cultural winds in a media-saturated society.
Rather, the ODL-Q scales attempt to tap ideas
and feelings deeply embedded in the proximate,
day-to-day thoughts and actions about domestic
labor that shape how these mothers construct
gender. As Hochschild (1989) argued, gender
ideologies are intimately linked to women's
sense of fairness only when we go beneath the
surface to the "deep ideologies" that women
and men hold and the "gender strategies" they
use to operationalize them. The ODL-Q con-
structs are effective at tapping these deep
ideologies, the concrete, cognitive connections

to the prosaic, daily work of raising children and
maintaining a home and family—the primary
activities through which women (and men)
construct their gender ideologies (Coltrane,
1996; Pyke & Coltrane, 1996).

And in another way, this study supports the
notion that family work is about more than
getting tasks done; it is also a process by which
we explore meanings of gender. Our research
confirms the importance L. Thompson (1991)
placed on valued outcomes other than an
equitable distribution of time and tasks in
domestic labor. That is, there are important
personal, interpersonal, and familial outcomes
dual-earner wives value from their family work,
such as feeling appreciated and serving family
members by maternal ministrations. As noted
earlier, previous studies have struggled to
account for much variance in wives' sense of
fairness. Our study, however, which included a
wide array of possible valued outcomes, was
able to account for more than half the variance.
Not surprising, most of that added variance
comes from communication behaviors around
the division of domestic labor that may be
especially critical to the dual-earner structure
and lifestyle. A construct that includes expres-
sions of appreciation from husbands to wives,
listening sympathetically to wives' concerns
about family work, and mutual decision making
about the allocation of tasks was by far the
strongest determinant of wives' sense of fair-
ness. Yet beyond the specific behavioral manifes-
tations in mis construct, the symbolic impor-
tance of these behaviors should be stressed.
They show respect for, understanding of, and
interest in the hard work of domestic labor, a
labor that women in our study did more of than
their husbands but still valued highly, and it is
unlikely that these behaviors are part of a
manipulative strategy used by husbands to get
out of domestic labor. In our previous study
(Hawkins et al., 1995) and this one, we observed
healthy associations between these constructs
and greater paternal involvement in family
work. Hence, although expressions of apprecia-
tion, sympathetic listening, and mutual decision
making themselves certainly contribute directly
to dual-earner wives' sense of fairness, we
suspect the respect for family work underlying
husbands' effective communication about domes-
tic labor, as well as the sense of mutuality
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generated when both husbands and wives value

domestic labor, also make strong contributions

to wives' satisfaction with their current construc-

tions of gender.

Finally, on an applied level, family life

educators and marriage and family therapists

can find value in use of the ODL-Q. Practition-

ers working with dual-earner couples struggling

with the division of family work may use this

instrument with their clients as both an educa-

tional and a diagnostic tool. Although the

ODL-Q has not yet been normed on a represen-

tative sample of dual-earner wives, the means

and standard deviations provided in this study

with a large sample provide an initial way to

assess wives' scores on each construct in

comparison with other middle-class women.

Also, the constructs measured by the ODL-Q,

such as effective communication about domestic

labor, having ultimate accountability for domes-

tic labor, and responsiveness to personal needs,

are important in understanding how wives

assess the fairness of family work and are open

to educational and therapeutic interventions that

can help dual-earner couples (Hawkins et al.,

1994; Rasmussen, Hawkins, & Schwab, 1996).
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