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Abstract – Existing literature demonstrates that gratefulness is a critical 
determinant for individuals’ well-being and their quality of interpersonal 
relationships. A sense of gratefulness provides a perspective in which individuals 
could have a positive evaluation in life, including the way they view challenges. 
Positive appreciation of life’s challenges would allow individuals to increase their 
coping ability and would motivate them to do prosocial behavior. This study aims to 
determine the role of prosocial behavior and social support to individuals’ sense of 
gratefulness. Participants in this study consisted of 250 participants aged between 
13–55 years old. The instruments used in this research were Gratitude Questionnaire, 
Philosophies of Human Nature Altruism Scale, and Social Support Scale. Multiple 
regression analysis was used to analyze the data. The result revealed a strong 
contribution between prosocial behavior and social support toward gratitude. 
Gratitude and prosocial behavior contribute in enabling individuals to have a 
positive evaluation of life. 
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Abstrak — Studi terdahulu menunjukkan bahwa rasa bersyukur menjadi penentu yang 
penting bagi kesejahteraan individu dan kualitas hubungan interpersonal mereka. 
Bersyukur memberikan perspektif yang dapat membuat individu memiliki evaluasi positif 
mengenai hidupnya, termasuk dalam memaknai tantangan. Individu yang memandang 
penderitaan sebagai sesuatu yang positif dapat meningkatkan kemampuan mengatasi 
masalah yang baru dan termotivasi melakukan perilaku prososial. Penelitian ini bertujuan 
untuk mengetahui peran perilaku prososial dan dukungan sosial terhadap tingkat 
kebersyukuran seseorang. Partisipan dalam penelitian ini terdiri dari 250 partisipan 
dengan rentang usia 13-55 tahun. Instrumen yang digunakan dalam penelitian ini adalah 
Gratitude Questionnaire, Philosophy of Human Nature Altruism Scale, dan Social 
Support Scale. Analisis data dalam penelitian ini menggunakan analisis regresi berganda. 
Hasil analisis menunjukkan bahwa terdapat sumbangan yang positif perilaku prososial 
dan dukungan sosial terhadap tingkat kebersyukuran. Rasa syukur dan perilaku prososial 
dapat membuat seseorang memiliki evaluasi yang positif dalam kehidupannya. 

 
Kata Kunci: dukungan sosial; Indonesia; kebersyukuran; perilaku sosial 
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INTRODUCTION 
 

Researchers agree that happiness is the ultimate goal of life for everyone, regardless whether 

they are in sickness or in good health (Diener & Seligman, 2002). Diener and Seligman also suggest 

that a very happy person memorizes more enjoyable events in their life than they do for unfortunate 

events, and they show more positive emotions in life. Conversely, unhappy people will have 

dissatisfaction over themselves, friends, and family. Delighted people have valuable and satisfying 

social relationships, while unhappy people have significantly worse social relationships (Diener & 

Seligman, 2002). A very happy person experiences a bit of unpleasant emotion, which means that 

although they are often happy, the ability to feel unpleasant emotions at a particular time is still 

experienced. 

In accordance with Diener’s and Seligman’s (2002) study, it indicated that although healthy 

people feel prosperous, they still experience dissatisfaction and negative emotions resulting from 

being anxious of sickness and being worried about family conditions. Thus, in order to maintain 

gratitude, individuals need to maintain their positive feelings and their life satisfaction (Watkins, 

2013). 

Being grateful will make someone have more positive outlook and a broader perspective on 

life, seeing that life is a gift (Peterson & Seligman, 2004). Being grateful will cause a person to gain 

an emotional and interpersonal advantage. By seeing and embracing suffering as something 

positive, someone will be able to improve his new coping skills, both consciously and 

unconsciously. This skill can trigger the precipitation of self-meaning that will bring a person's life 

in a more positive direction (Krause, 2006). Furthermore, the study also showed that being grateful 

can prevent depressive and pathological conditions (Bono & McCullough, 2006). 

Gratitude comes from individual's appreciation of the positive value of his given experience 

(Watkins, 2013). Gratitude is one of the special forces that can be used as self-protection to reduce 

emotional and psychological conditions that are pathological due to important conditions (Bono & 

McCullough, 2006). McCullough, Emmons, and Tsang (2004) also found that gratitude is 

positively related to the satisfaction of life, happiness, optimism, hope, and positive effects, and 

negatively related to anxiety, depression, and adverse effects. Weinstein, DeHaan, and Ryan (2010) 
further found that people who read and respond to vignettes of various aid events, with accidental or 

intentional helper motivations, indicate that the recipient experiences more gratitude for an 
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unintended (voluntary) helper and predicts a positive attitude to a helper, positive effects, and 

feelings of attachment. 

 Based on the literature review above, researchers tried to see the most influential theme of 

gratitude in Indonesian perspective through content analysis, as recommended by Hayes (2000), on 

350 respondents' answers through an open questionnaire conducted on June 17 to June 29, 2017. 

Preliminary study results showed that there are several themes that are considered to affect the 

gratitude of the people of Indonesia. The following is a preliminary study on Indonesian subjects. 

 

Table 1.  
Emerging Themes regarding How to Express Gratitude  

No Themes Numbers Percentage (%) 
1 Religious 203 57 
2 Prosocial Behavior 88 25 
3 Meaningfulness 23 6 
4 Effort 12 3 
5 Life Satisfaction 11 3 
6 Unidentified 11 3 
7 Thankful 10 3 

Total 358 100 
 

Based on the preliminary study results above, the majority of participants expressed their 

gratitude through spiritual way. It was proven by the highest percentage shown as much as 57%. 

This suggests that most Indonesian people express their gratitude by praying to God. When 

expressing gratitude to God, Indonesian people feel that there is peace despite the misery, including 

when one had not been able to achieve the target, when one experienced business failure, or 

overcomed a disaster. They believed that gratitude expressed to God could help them feel peaceful 

amidst the unfortunate circumstances. Common examples of how they redirected their gratitude to 

their spirituality includes: “Always remember Allah by saying Alhamdulillah and always carrying 

out the prayer”, “Worship or embrace the hand [source] of gratitude”, or “Praise the hamdalah, 

pray to God, charity”. Based on those initial finding, religiosity could be assumed to affect 

gratitude.  

Several studies have shown a positive relationship between religiosity and gratitude (Bono, 

Emmons, & McCullough, 2004). Other studies have also shown that people with high levels of 

religiosity tend to show gratitude more often than people with low levels of religiosity (Emmons & 

Kneezel, 2005). Watkins (2013) argues that gratitude is a positive affect found in religiosity. 

Therefore, one's religious life can direct itself to gratitude (Emmons & McCullough, 2003). 
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Human needs to interact with others. One of the things closely related to the interaction is 

prosocial behavior (Baron & Branscombe, 2012). Social interaction that occurs will cause a 

psychological impact on the person. For example, when a person interacts constructively with 

others through helping behavior, he will be happy and satisfied (Burns, 2010). Prosocial behavior is 

the willingness of a person to voluntarily help others without the desire to get rewarded, and the 

person is satisfied after assisting (Baron & Byrne, 2005). Prosocial behavior is a form of positive 

behavior that provides benefits for harmonious human relationships and contributes to reducing 

anti-social behavior (Eisenberg & Mussen, 1989). The adoption of such prosocial behavior can 

indicate an atmosphere of interdependence among members of the society and the realization that in 

meeting the needs of life, no individual can do it alone without the help of others. 

In order for everyone to survive, they need mutual support as a reflection of the attitude of 

cooperation and support in society. This behavior can be in the form of willingness to help, share, 

and contribute (Bartal, Decety, & Mason, 2011). Prosocial behavior develops from early childhood 

through later in life. The development of this behavior has improved as people ages (Eisenberg & 

Mussen, 1989). It is assumed that as individuals age, their social maturity and social responsibility 

grow. Prosocial behavior during the youth is a predictor of behavior as adults. Pulkkinen, Nygren, 

and Kokko (2002) reported that a person who at a young age has high prosocial behavior has less 

likelihood to commit crimes that led to imprisonment. 

Considering the positive contribution of prosocial behavior to individuals, especially in 

preventing the occurrence of social conflict, prosocial behavior needs to be built and maintained. If 

prosocial behavior is not preserved, social conflict is likely to occur. The existence of social 

conflicts left unchecked, or without the control of the community, that will result in the emergence 

of behaviors that tend to be harmful and contrary to the norm or against the rules, laws, ethics, 

values, and morals prevailing in society. It can lead to fights, crime, theft, drug abuse, extramarital 

sex, and rape (Sunarwiyati, 1985). The attitude of mutual respect and respect for each other is a 

noble value that is highly respected and very important to be maintained or even enhanced in 

Indonesian society nowadays. 

Indonesian people have applied the noble value as a reflection of the value of harmony in 

the life of society. The manifestation of the noble values is the prosocial behavior that reflects 

mutual helping, cooperating, sharing, donating, and altruistic behavior (Janssens & Deković, 1997), 

in the form of mutual cooperation among members of the community. Without the noble values and 

prosocial behavior, Indonesian society could potentially be quickly divided. 
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Gratitude shows the essence of positive behavior that becomes an indicator of orientation, 

meaning, and appreciation of the positivity in life. Individuals who feel more grateful have a more 

positive view of the social environment, engage more in employing productive coping strategies, 

and have better sleep quality, positive environmental focus, and high appreciation of lives, such as 

decreased negative aspects of self, life, and future (Wood, Joseph, & Maltby, 2008). Gratitude can 

be achieved by considering its contributing factors. Internal factors that affects gratitude, include: 

attractiveness and intelligence (Passer & Smith, 2009), a person’s worldview (Compton & 

Hoffman, 2012), self-acceptance (Bergsma & Ardelt, 2012), age and religion (Seligman, 2002), 

while the external factors are money or wealth, marriage, and social life (Seligman, 2002). 

In relation to social life, one thing that affects gratitude is social support. Studies show that 

gratitude cannot only be deliberately cultivated but can increase the level of both creatures and 

happiness among those who cultivate it. In addition, gratitude are mainly expressed to others who 

are associated with increased energy levels, optimism, and empathy (Burns, 2010).  

Social support is one form of source of support that comes from others (Berns, 2017). Such 

a support can have both positive and negative effects on the mental health and well-being of 

individuals (Cohen & Syme, 1985). In addition, social support is a protective factor that can assist 

individuals when faced with pressing life’s experience (Passer & Smith, 2009). Tahmasbipour and 

Taheri (2012) suggest that social support is positively associated with mental health, especially 

gratitude. 

With the exposure of the image of gratitude, prosocial behavior, and social support in 

Indonesia, it becomes an underlying factor for the current study to examine the gratitude of 

Indonesians. The above literature raises an assumption of whether prosocial behavior and social 

support have a significant role in the gratitude of Indonesians, which serves as the study aim. In 

particular, the study aims to empirically investigate the role of prosocial behavior and social support 

to gratitude among Indonesian people. We hypothesized that there is a positive relationship between 

prosocial behavior and social support with gratitude. 

 

METHOD 
 

Partisipants 

Participants in the study were 250 Indonesian people from adolescent to adult with age 

range 13 to 55 years old (N male = 67; N female = 183), obtained through online survey. This study 
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is part of the large study that investigates gratitude in Indonesian people. Informed consent was 

obtained from all participants via email. Upon their consent being electronically verified, 

participants were sent a link to complete the online questionnaire. 

 

Instruments 

Three scales were used in this study: Gratitude Questionnaire-6 (GQ-6), Social Support 

Scale, and Philosophies of Human Nature Altruism Scale. 

Gratitude Questionnaire 6 (GQ 6). The scale of gratitude is adapted from McCullough, 

Emmons, and Tsang (2004), consists of 6 items. The original scale development obtained the value 

of Cronbach’s alpha of .786.  

Social Support Scale. Peer social support is a source of help provided by peers or 

adolescents of the same age or maturity in order to improve well-being. Peer social support consists 

of emotional support, appreciation support, instrumental support, and informative support. This 

variable was measured using a peer-social support scale developed by Selistiowati (2010), consists 

of 34 items. Scores earned by the subject indicated the level of peer social support. The higher the 

score obtained, then peer social support is also high. Conversely, a low score indicates low peers' 

social support of the subject. The original scale development obtained the value of Cronbach’s 

alpha of .944. 

Philosophies of Human Nature Altruism Scale. This scale was developed from the aspects of 

prosocial behavior proposed by Wrightsman (1964). The basic dimensions of Philosophies of 

Human Nature Altruism Scale are: 1). Trustworthiness; 2). Altruism; 3). Independence; 4). Strength 

of Will and Rationality; 5). The Complexity of Human Nature; and 6). The Variability in Human 

Nature. The scale consists of 14 items and was proven to have good internal reliability (a =.733) in 

our initial study using 94 participants. 

 

Analysis Techniques 

Data was analysed using multiple linear regression analysis from IBM SPSS 23 to 

investigate the contribution of x and y to z.  
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ANALYSIS AND RESULTS 

 
The result suggests a significant contribution of X and Y to Z (R2 = .565, F = 66,628, p = 

.001). Thus, prosocial behavior and social support explains 56.5% of the gratitude scores 

variability.   

In addition to multiple regression analysis, the researcher also tested the regression 

coefficients using F Test to determine whether the independent variables significantly influence the 

dependent variable. The result confirms that emotion regulation and social support simultaneously 

contribute to participants’ scores of gratitude.  

 
Table 2. 
Summary of Hierarchical Regression Analysis for 
Variables Predicting Gratitude (N = 250) 

 
Model 

Variable B SE B β 

Prosocial Behavior 1.226 .207 .524** 
Social Support .246 .073 .299** 
R2 .565 

66.628 F  
Note: ** = significant at .001 level 

 

DISCUSSION 

 
The finding suggests that prosocial behavior and social support positively contribute to 

individuals’ gratitude. The result concurs with what McCullough, Emmons, and Tsang (2004) have 

suggested that factors affecting gratitude are prosocial behavior and social support.  

Gratitude in Indonesia (especially in Javanese, as being Indonesia’s largest ethnicity) cannot 

be separated from the culture of collectivism and religiosity (Sutrisno & Putranto, 2005). This is 

because the majority of Indonesian people consider that religion is an important thing (Pew 

Research, 2008). Religion and belief system play an important role for Indonesian society, and are 

part of individual’s personal identity (Colbran, 2010). 
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Indonesians also consider it essential to build social relationships. Thus, peer supports have 

an important and central role in providing accessible forms of general support. McGrath, Brennan, 

Dolan, and Barnett (2009) confirm that friends are an essential source of support that provides 

emotional support. Emotional support usually involves a close relationship, manifested in providing 

reliable, accessible, and unconditional support whenever needed.  

The study found that prosocial behavior contributes to gratitude. This is supported by 

Emmons and McCullough (2003) study that gratitude has a positive impact on interpersonal quality, 

while performing prosocial behaviors such as helping sick people will have an impact on increasing 

the ability to express affection and attention to others, and increase appreciation from others to 

prosocial actors for acting in accordance with social norms and agreements (Stukas, Snyder, & 

Clary, 2016). 

Performing prosocial behavior can also benefit individuals in gaining appreciation, status, 

and lessons from their experience helping others (Bandura, 2012). Someone who assists others in 

overcoming their challenges will as well gain a lesson for their future reference when overcoming a 

similar situation. Such an experience will shape individuals to become resilient when dealing with 

similar life challenges. Such an experience would, in turn, make someone more grateful in life 

(Stukas, Snyder, & Clary, 2016). 

When someone can help others, it will have a very positive impact on both the helper and 

the one who receives help. Gratitude enables individuals to embrace in the positive emotions and to 

reconcile one's heart. Engagement with positive emotions would be a significant factor in 

supporting individuals to exercise their adaptive ability. This is because grateful individuals tend to 

genuinely accept their life (Vailant, 2000). 

The results show that social support and prosocial behavior simultaneously contribute to 

individual’s level of gratitude. This could plausibly be understood as someone who can help others 

feels more grateful and calm than people who do not have the opportunity to help (Williamson & 

Clark, 1992). Positive evaluation gained after doing prosocial behavior is believed to increase 

gratitude. Emmons (2007) also found that someone who perceives their life as a blessing or gift, 

and consciously learns to behave gratefully, will experience higher level of well-being.  

Limitations in this study includes wide age ranges of participants, which hinders the 

findings to be discussed within developmental perspective. The study also did not consider 

individuals’ ethnicity and cultural values, which might as well play a determining part in an 

individual’s perspective on gratitude. The scales used in the current study also might not be the best 
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instruments in measuring the studied variables as it does not consider possibility of participants’ 

providing socially desirable responses.  

 

CONCLUSION AND RECOMMENDATION 
 

Conclusion 

The result shows that social support and prosocial behavior are important determinants to 

individual’s gratitude. Having a sense of gratitude enables individuals to overcome various life 

circumstances.  

 

Theoretical Recommendation 

Future studies could benefit from exploring the variables by controlling possibility for 

participants providing socially desirable responses or by using other methods or tools for data 

collections. Considering that gratitude tends to be age-specific, future studies could also further 

specify the exploration on certain age ranges to enable age-related interpretation. While the present 

study provides preliminary finding regarding the contribution of prosocial behavior and social 

support to an individual’s sense of gratitude, future studies might emphasize contextual factors and 

cultural meanings in exploring such phenomena.  

 

Practical Recommendation 

Practically termed, the study suggests that having a reliable social support and a positive 

intention on performing prosocial behavior is a good strategy to increase an individual’s level of 

gratitude, which might act as a coping resource in overcoming challenges in life.  
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