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AHHOTALUUA

B nccnenoBaHMm 3aTpoHYThI AABE rpynmbl NPO6eM, CyLLEeCTBEHHO BAMSIOWMX HA pa3BUTME POCCUICKOIM 3KOHOMMKM. [MepBas
M3 HUX — CO3LaHUE YCNOBWIA NS paclUMPEHMS U CTAHOBMIEHMS Manoro 6M3Heca, YTo, B YaCTHOCTHU, IBSETCS NPUOPUTETHBIM
HanpaBNeHMEM OJHOTO M3 HaLMOHAJbHbIX MPOEKTOB. BTopas npobnemMa — HanaxkmBaHWe OTHOLIEHUIA MeXDUPMEHHOMO
[loBepusl B OTeyecTBEHHOW BU3Hec-cpeae, 4To BOCTpebOoBaHO Pa3NnyHbIMU chepaMu 3KOHOMMKM U CTano, K NpuMmepy, 40-
MWHaHTOM [NeTepbyprckoro MexayHapoLHOro skoHoMuuyeckoro Gopyma. OTciopa uenb pabotbl — GOpMUpPOBaHME Ha OC-
HOBE OTHOLLEHMI A,0BEPUS MOLENU B3aMMOLENCTBMUS ManbiX NpeanpusiTuii u 6aHKOB, 06/1eryatoLLein Noay4yeHme 3aeMHbIX
cpenctB. O6BLEKT MCCef0BaHNS — MEXKOPNOpaTUBHOE A0BepUe, a NpeaMeT — COBEePLIEHCTBOBAHWE B3aMMOOTHOLIEHWUN
Manbix NpeanpusaTuii n 6aHKOB Ha OCHOBE A0Bepwus. MeToa010rM4YecKoi OCHOBOM MCCIe0BaHUS CTasl MHTErpasbHbIN Nosa-
X04, 06beAUHMBLUMIA KaK UHCTUTYLMOHA/bHbIE U COLMONOrMYecKne B3rnsabl Ha GeHOMeH AoBepus, Tak U TPAAULLMOHHBIN
3KOHOMMYECKMI aHANU3 B3aMMOOTHOLEHUI BaHKOB CO CBOMMM KJIMEHTAMM — MasnbiMU Npeanpuatuamu. [poBeneHHbIN
QHaNM3 nokasan, C O4HOM CTOPOHbI, CIOXKHOCTM B3aMMOOTHOLLIEHWI BAHKOB M ManbiX MPeAnpUaTUIA, @ C APYroi — nepcnek-
TUBHOCTb JAHHbIX KMEHTOB ANs 6aHKOB. Takxke NpoLeEMOHCTPMPOBaHA Posib MeXXbOUPMEHHOTO AOBEPUS KaK MHCTPYMEHTA
HaNaXMBaHMS YCTOMUMBBIX B3aMMOBbLIFOAHbBIX KOHTAKTOB paccMaTpmMBaeMbix cyobekToB. CoenaH BbIBOA, YTO MOAeNb Nap-
THEPCKOro B3aMMOAENCTBUS MasbiX NPeLnpuaT1ii n 6aHKOB, ONMMPAIOLLASCSA HA HANAXXMBAHME OTHOLIEHWIA LOBEPUS CTOPOH,
MO3BOJIUT aKTUBM3UPOBATb MHBECTULMOHHbIE NMPOLECChl B ManoM busHece n byaeTt cnocobcTBOBaTHL €ro pa3suTuio. Mpea-
CTaBNEHbl OPraHU3aLMOHHbIE PELLEHMS MO HANAXKMBAHMIO NPAKTUYECKOM paboTbl NPeasioKeHHON MOAENN.
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ABSTRACT
The presented study touches upon two groups of problems that significantly affect the development of the Russian
economy. The first of them is the creation of conditions for the expansion and formation of small business, which, in
particular, is a priority area of one of the national projects. The second problem is the establishment of relations of inter-
firm trust in the domestic business environment, which is in demand in various sectors of the economy and has become,
for example, the dominant topic of the St. Petersburg International Economic Forum. Hence, the paper aims to form, on
the basis of trust relations, a model of interaction between small enterprises and banks, which makes it easier to obtain
loans. The object of the paper is intercorporate (B2B) trust, and the subject is the improvement of relationships between
small businesses and banks on the basis of trust. The methodological basis of the study is an integral approach that
combines both institutional and sociological views on the phenomenon of trust,and the traditional economic analysis of
the relationship between banks and their clients, small enterprises. The analysis showed, on the one hand, the complexity
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of the relationship between banks and small enterprises, and on the other hand, the prospects of these clients for banks.
There was also demonstrated the role of the B2B trust as a tool for establishing steady mutually beneficial contacts of
the subjects under consideration. The author concluded that the model of partnership between small enterprises and
banks, based on the establishment of relations of trust between the parties, will stimulate investment processes in small
business and support its development. The study presents the organizational solutions for the establishment of the
proposed model.

Keywords: inter-firm trust; small and medium-sized enterprises; SME; B2B relations; loans; business ecosystem;
partnerships
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Hawnboree ycToitunBas ormopa MoCKBbI —
MaJIblii M CpeiHUIT GU3HeC.
Cepzeti Co0siHUH, M3p Mockebl

BBEOAEHWUE

Cy1ecTBeHHOJ 3afaveli pa3sBUTUS POCCUIICKOI KO-
HOMMKM SIBJISIETCSI CO3JaHMe YCIOBUI 1151 CTAaHOB-
JIEHUSI OTeYeCTBEHHOTO MaJIOTO U CpeHero 6usHe-
ca (MCB). Ero pa3Butue mo3BoJisieT pelinThb Cpas3y
HECKOJIbKO MMPUHIIUINAIbHBIX TPOGIEM: YIYUIINTh
KOHKYPEHTHYIO Cpeqly U OTpacjieBYI0 CTPYKTYPY KO-
HOMMKM, 06eCITeUnTh 3aHITOCTh M CAaMO3aHSITOCTh
HaceJeHusI, croco6cTBOBaTh pocty BBIT 1 nHHOBA-
LIMOHHOMY Pa3BUTUIO CTPAHBI.

B maHHOI CBSI3M OOHMM U3 MPUOPUTETHBIX HALIV-
OHa/IbHBIX MTPOeKTOB Ha 2019-2024 rr. cTan MpoeKT
«Marioe 1 cpenHee TIpeIIPUHUMATEIBCTBO U TTOAAEP-
SKKa MHAVBUIYaJIbHOM TTpeATIPUHUMATENbCKO MHULIU -
aTUBbI», @ UyTh paHblie, B 2016 1., [IpaBuTenscTBOM PO
6bu1a puHsTa CTpaTerus pasBUTHUS MaOTO U CPeI-
Hero npearnpuHumarenbcrsa Ao 2030 roga. Cpenu
ee 11ejieii CTOUT OTMETUTD CeA YOIy, BAXXHYIO JJIs
HACTOSIIEro MCCIeIoBaHMsl, MO3ULNI0 — «obecrieye-
HMe TOCTYITHOCTY (PMHAHCOBBIX PECYPCOB JIJISI MajIbIX
Y CPeIHUX TPEATIPUSITUI» KaK KJII0UeBOro 3JieMeHTa
UX CTaHOBJIEeHMS .

Hanmuume mocTymHbIX (GMHAHCOBBIX PECYPCOB aeT
BO3MOXKHOCTb HAUMHAIOIIEMY 613HeCy GbICTpee BCTAaTh
Ha HOTU, YBEJIMYUTH 0G0POTHI U peaan3oBaThb KOM-
MepyecKye uien, Ho ero (GMHAHCOBbIe BO3MOXHO-
CTU CUJIbHO OTPaHMUEHbI, TOCKOJIbKY, KaK IIpaBuIo,
hopMUPYIOTCS M3 TUYHBIX CPELCTB yupenureneii [1].
CormtacHo onpocaM HalmoHaapHOTO areHTcTBa (hui-
HaHCOBBIX ucciemoBanuii (HAD®UN), mpoBegeHHbIM
B 2016 T., OCTPYIO IOTPEGHOCTH B KPEAUTHBIX pecypcax
MCITBITHIBAJIY YETBEPTH OTEUECTBEHHBIX MaJIbIX (QUpM2.

! Caiit TMpaButenbctBa Poccum. URL: http://government.ru/
docs/23354/ (mata o6paiuenus: 19.10.2020).

2 Bepesuna E.3aem BHe mocrtyma. Poccmiickas rasera. 2016.
N2 117 (6985). URL: https://rg.ru/2016/05/31/potrebnost-
malogo-i-srednego-biznesa-v-kreditah-uvelichilas.html
(mata obpatienns: 19.10.2020).
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[ToryyeHye MHBECTULIMOHHBIX CPELICTB U HAJIXKMBaHUeE
MIPOLYKTUBHBIX OTHOIIEHUT C 6aHKaMM KaK BIaiesb-
LIaMI KPeIUTHBIX PECYPCOB SIBJISIETCSI HEOTIOXKHOI
3amauveit MCB, uTo oTMeuaeTcss MHOTMMM 9KOHOMM-
cramu (E.M. ByxBanbna, A.B. Bunenckuii, B. 5. Topdun-
Kenb, B.b. Topees, E.T. fIcuH u np.). B nanHoi cBS3U
(bopmupoBaHMe MHCTPYMEHTOB B3aMMOBBITOJTHOTO
Y TVIOAOTBOPHOTO COTPYAHMUYECTBA MAJIbIX U CPEIHUX
npennpusituii (MCIT) 1 6aHKOB ITpeACTaBISIeTCs Ha-
CYIIIHO HayYHO-TIPaKTUYECKOii TPo6IeMOii.

Ele omHoit 06;71aCThI0 paCCMOTPEHMS HACTOSIIe-
'O MCC/IeIOBAHMS, PEIKO, 06CYKIaeMOil B KOHTEKCTe
B3auMooTHomIeHnit MCIT 1 6aHKOB, SIBJISIETCS TOBe-
pre Kak (GaKkTop, HeIMOCPeACTBEHHO BIMSIONIMIT Ha
(byHKIIMOHMpPOBaHNME SKOHOMMKY U 00IIeCTBa, B3au-
MOOTHOIIEHUS ero cy6beKToB. Tema ToBepusi, BTOP-
rasicb B 06/71aCTh OGIIECTBEHHOTO CO3HAHMUS Y HAYKU,
3aMeHsIeT O/1M3K1e MOpasIbHble IOHSTHUS, HallpuMep
HaJlexxay, pacronoxeHue, npyxoy [2]. Kateropust no-
Bepusi Bce 6osiee IPOSIBISIETCS B Pa3aMUHbIX chepax
SKU3HeAesTeIbHOCTY Hallleii CTpaHbl 1 BCero Mupa.
Taxk, B 2018 r. 0HO cTasio JOMMUHAHTOI [TeTepOyprckoro
MeKIYHapOIHOTO SKOHOMMYecKoro hopyma, B pabore
KOTOPOTO y4acTBOBa/IM PyKOBOAUTEN IIPAaBUTEIbCTB
U KPYITHeNIIMX KOMITaHMIT MHOTUX CTpaH Mupa, Be-
IyILJe 9KCIIePThI.

B npesncTaBieHHOM UCC/IeL0BaHMM HAC B TIEPBYIO
ouepe[b 6yIeT MHTEPECOBATh BO3MOKHOCTD MCITOJb-
30BaHMSI OTHOIIIEHU ToBepus mJist GoOpMUPOBaHMS
MMPOAYKTUBHBIX MeK(pUPMEHHBIX CBSI3€, MOCTPO-
€HMS CUCTEeMBI JOJITOCPOUYHBIX B3aMMOBBITOAHBIX
KOHTaKTOB, OCOGEHHO IIPU pelleHuM IIpobsie Mbl
poctyna MCII K cToib HEOOXOAVMMBIM M MHBECTU -
IIMOHHBIM pecypcam.

C y4eToM CKa3aHHOTO, I1eJIb HaCTOSIIel paboThI
omnpepeneHa Kak GopMHUpoOBaHMe HA OCHOBE OTHO-
LIeHNIi JOBEPUS MO B3auMOAeCTBUS MaJjlbIX
MIpeAIpusITUii U 6aHKOB, 06JIeryaroiei rmoayuyeHmne
3aeMHBIX cpeacTB. O6beKT paboThl — MEXKOPIOpa-
TUBHOE JIOBepHe, a TIpeMeT — BIIMsSIHME ToBepus Ha
COBepIIIeHCTBOBaHYE B3a¥MOOTHOIIIEHMIT MaJIbIX TTpei-
MPUSITUIE U GAHKOB.
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OTTankuBasiChb OT IIOCTABJIEHHOM 11eJii, B CTaThe
MIPUHSITA CIeAylolias uccienoBaTenbckas joruka. CHa-
yajia MpoaHaaM3MPOBaHbl BO3MOXKHOCTY 11 0COGEHHO-
Ty MeskbUPMeHHOTO 10Bepus, ajiee pacCMOTPEHO
TeKyIllee COCTOSIHME MaJIOTO 6M3Heca, ero Xxapakre-
PUCTUKM KaK 3aeMIMKa, CIOKUBIINMECS 06beMBbI 3a-
MMCTBOBaHMI1 U MPUUNMHBI, OTPAaHUUYMBAIOLIME POCT
KpenuToBaHus. [lanee ornpezesieHbl BO3MOKHOCTU
HaJaKMBaHUS B3aMMOIECTBMSI GAHKOB ¥ MaJIOTO
61M3Heca Ha OCHOBe oBepus U GOpMUPOBAHMS Tap-
THEePCKOJi MOZIeNy B3aMOOTHOILEHNIA, a B 3aBeplleHne
TIpeiCTaB/IeHbI MePbl, CIIOCOOCTBYIOIIVE CTAHOBIEHUIO
JIaHHOI MOJle/iM U pacUIMpeHuIo JOBepust MeXAy Ma-
JIBIM U cpegHuM 6usHecom (MCB) 1 6aHKaMu.

Karteropus moBepus M3ydaeTtcs CrienyajanucTaMmmu
MHOTUX TYMaHMUTApHbIX HAyK, B TOM UMcie: TICUXO0-
JIOTUM, COLIMOTIOT UM, SKOHOMUKMU, KYJTIbTYPOIOTUH, T10-
JIUTONOTUM, HEMPODU3NOTOTUM U UHBIX TUCITUTLIMH.
B HacTosieit paboTe B IIepBYIO 0Uepeb 06paTUMCSI
K 9KOHOMMUYECKUM B3IJIsIIaM, & TOUHee, K MUHCTUTYII-
OHAJIBHOMY ITOJIXOMY B M3yueHun heHOMeHa T0Bepus,
yeMy MOCBSIIEHbI TPYAbl MHOTUX MCCIeloBaTe el
(A.JI1. >Kypasnesa, I1. [[x. 3ak, [I.X. i6parumosa, P. Jla
ITopta, H. Jlymas, 1. ®. Xenusemn u ap.). C TOUKK
3peHus JaHHOTO HaIpaB/ieHMSI UMEHHO MHCTUTYTHI
MPeISITCTBYIOT 0OMaHy areHTaMu APYT Apyra B 9KO-
HOMMYECKUX OTHOIIeHUSIX®. UHCTUTYThI PeTYIUPYIOT
TpaH3aKIMOHHbIE U3IEePXKKH, 1 UeM TaHHbIe Mexa-
HM3MBI JIy4Ille, TEM «A0pPOKe» 0OMaH; YeM BBILIE J0-
Bepue, TeM HIKe U3Aepkku. Tak, TpaH3aKI[MOHHbIE
MU3JEpP>KKU PacTyT C yBeJIMueHeM Heolpee/leHHOCTU
U pUCKa, e MHGOPMAIMY O KOHTPAareHTe MaJio, TO
MMOTPEeOYIOTCS 3aTPaThl HA IMTPOBEPKY €ro perryTaiumn,
JIMO0 MOSKET TIOHAIOOUTHCS CTPAXOBaHMe CIETKIU WITH
MIpUBJIeUeHM e KOHCYIbTAHTOB. [Ipyroii addexT — paiiu-
OHAJIbHBI/ areHT MPYU BHIOOPE OIIOPTYHUCTUUECKOTO
TIOBeZieHNsI 3apaHee OLleHUBAeT MOC/IeICTBMS 0OMaHa,
U, eCJIV PUCK TMOTIACThCS BBICOK, a U3AEPXKKM BETUKH,
OH BO3JePXKUTCS OT TaKOTO pelreHus |3, p. 8].

Ho MHCTUTYIIMOHAMM3M He YIUThIBAeT HEKOTOpbIe
BasKHbIE [I7Is1 HACTOSLLETO aHa/IM3a aclleKThl, HallpuMep
peryTaluio Win IeJoBble CBSI3MU, TOITOMY 00paTUMCS
TaKoKe K COLIMOIOTMYecKoMY B3IVIsLy. HoBast 5KOHOMM-
yeckasl COIMOJIOTHS YTBEPXKIAET, UTO IOBepIe MMeeT
CeTeBYIo MPUPOIY ¥ GOPMUPYETCS B COIMATBLHOI Cpe-
Iie [4]. 9KoOHOMMUEeCKMe areHTbl, OCYLeCTBJISISI TPaH-
3aKI1IMI0, HepPeIKOo 3HAIOT APYT Apyra, UX OTHOIIEHUs
repcoOHU(MUIIMPOBAHDI U BIVIETEHbI B C€Th COLIMATbHbBIX
OTHOILIEHUTT (SKOHOMMYECKME TTOCTYIKM BKJIKOUEHbI

5 B aHIMIOSI3BIYHOI JMTepaType Takas CUTyalus HepeaKo xa-
paxkTepusyeTcsl Kak «institutions matter» win «MHCTUTYTbI
MIMeIOT 3HaueHue».
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B COLMaJibHbIE CBSI3M). IS areHTOB 3HAUYMMBbI [TOBTO-
pSIOLIMecs NeiCTBUS, a CJIeOBaTeIbHO, peITyTalusi,
MHEHUSI APYTUX O TBOEI AesITebHOCTH, (DOPMUPYIOIIE
COLIMAaIbHBINM KanuTaa Kommanuu. CoracHo M. I'pa-
HOBETTepYy [4] KOHTpareHThI 31eCh )KePTBYIOT CUIOMU-
HYTHO MpUObUIbIO pafyi COXPaHEeHMS TPOBEPEHHBIX
OTHOIIeHUI. UMeHHO B CceTsIX JMUHbIX CBsI3€ei co3aa-
eTCsI JoBepye, HO COLMaIbHbIE CeTH, B CBOIO OUepeib,
He BCerjga OJMHAKOBO pab0TalT B SKOHOMMUYECKIUX
OTHOIIIEHUSIX, TIO9TOMY COXPAHSIeTCSI BO3MOXKHOCTD
OMMOPTYHUCTUYECKOTO TTIOBeIeHMSI.

OTMeueHHbIe METOIOIOTUYECKIE TIOAXOAbI TTI03B0O-
JISTIOT PACCMOTPETh MCC/IEMYEMYIO ITPOOIEMY C KOMITIEK-
CHBIX MO3UILIMIA, 00PaTUTh BHMMAaHMeE Ha pas3IMyHbIe
ACIIeKThI ee MPOSIBJIEHMS.

Hacrosas pabota opMeHTHpoBaHa Ha MeHeIsKepoB
0GaHKOB, OTIpeIesIIoIX MOAeIb B3ayIMOOTHOIIIe-
HUI C KIMeHTaMI; TIpeJICTaBUTeNeli Mayoro 6usHeca,
BBIOMPAIONIMX OAHK ¥ MHTEPECYIOIINXCS YCIOBUSIMU
MIPUBJIEYEHNS 3a€MHBIX CPEJICTB; YMHOBHMKOB, OIIpefe-
nsro1yx yenosus pa3sutust MCIT; a Takoke Ha uccneno-
BaTesiell, U3yJyaronx TeopeTuiecke M mpakTuueckue
BOITPOCHI UCITOIb30BaHMSI TOBepHSI B MeXK(PUPMEHHBIX
OTHOIIEHUSIX.

KATETropusa 0OBEPUA B DKOHOMUKE

B Heoxmaccuueckoii 5KOHOMUYECKON HayKe ToBepue
Kak OTHe/ibHas KaTeropys He pacCMaTpUBaIOCh U He
YUMUTHIBAJIOCH B KAUECTBE CAMOCTOSITEIbHOTO (PakTo-
pa, BAUSIONIETO Ha NIPUHSITIE pellleHUiT 3KOHOMMU-
yecKMMM cyobekTaMmu. IHTepec K mpobiieme moBe-
p¥isi BO3HUMK B 80-e IT. MPOIIJIOTO CTOJIETUS U CBSI3aH
C pa3BUTHEM KOHIEIIMM COLIMaMbHOTO KamuTana
KOMMaHUM, peAcTaBieHHo B paborax k. Koyi-
M3Ha, P. [TaTHoMa 1 amepuKaHckoro ¢uiocoda, co-
yonora u skoHomucra @. @yKysiMbl, 3a0CTPUBILETO
BHMMaHMe Ha CBSI3YU JAHHO COIMaabHOI mob6pome-
Tenu ¢ 6iarococtossuueM [5]. OTMedeHHbIE aBTOPBI
06paTuIM BHMMAaHNE, UTO TOBEPUTEbHbIE OTHOIIIE-
HMUSI SIBJISIIOTCSI TIPEITIOCHIIKOM JOATOCPOUHBIX X035V~
CTBEHHBIX CBSI3€¥1, BBIXOMISIT 32 paMKM B3aMMOZEICT-
BUSI MEXY KOMITAHMUSIMU U BJAUSIIOT HA 9KOHOMMUYE-
CKMe B3ayMOOTHOIIEH)SI HA MaKpPOYpPOBHE.

B Poccunt sKOHOMMKA TOBepHsT HAXOAUTCS B CTa-
IV CTAHOBJIEHMSI, UTO CIePKMBaeT Pa3BUTHE CTPaHbI,
a HU3KUI1 YpOBEHb JIOBEPHSI CTOPOH OTIpe/ienseTcsl,
B TOM YICJIe, HEXBATKOI OpraHn3ai i OHHO-3KOHOMU-
yeckux (GopM, OpraHMYeCKy CBSI3aHHBIX C JOBEPUEM.
B T0 >ke BpeMsI MTOSIBJIeHNME Pa3IMYHbIX CTpaTernyeckux
aJIbsTHCOB, CeTeli U APYIUX BapMaHTOB COTPYIHNUECTBA
KOMITaHUT IeMOHCTPUPYET, YTO OTHOIIEHNSI, OCHO-
BaHHbIE HAa yUeTe MHTEPECOB CTOPOH, 06ecreueHnmn
JIOSTBHOCTM KOHTPareHTOB, eCTeCTBEHHbIM 06pa3somM
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hopMMPYIOTCS B Hallleli SKOHOMUKE, UTO OIIpeiensieT
MHTEepeC K aHAIN3Y JaHHOM chepbl SIKOHOMMUUECKUX
OTHOILIEHU.

TepmMuH «Jl0Bepue» B COBpeMeHHOI yIpaBjieH-
4ecKoli InTepaType MMeeT MHOXECTBO TPAKTOBOK,
YTO MOJPOGHO MPEeCTaBIEHO, HAIIPUMED, B paboTe
B.JI. TamboBueBa [6]. Kak mpaBuio, 3ech paccmart-
pMBalOTCS Takue nedMHUIMN, KaK «PUCK U Heollpe-
IIeJIEHHOCTD», «OKUIAHMS», <YBEPEHHOCTb» [7], 160
TICUXOJIOTUYECKME XapaKTePUCTUKU «HALEKHOCTD»,
«4eCTHOCTb», «61aroXkeyIaTeIbHOCTb» (TTPUTMCHIBA-
eMble, HalpuMep, KineHToMm 6peHpy) [8]. B pamkax
HaCTOosIIel paboThl 6yieM TPaKTOBaTh JOBEpUe, Kak
«TOTOBHOCTbD T10JIaTaThCs HA TTApTHEpPA 110 06MeHy» [9,
p. 315].

IMo cyIiecTBy, moBepue MpeacTaBiseT co60 OxKu-
JlaHVe OAHOT0 SKOHOMUYECKOTO CyObeKTa OT IPy-
roro 706pOCOBECTHOTrO (HEOMITOPTYHUCTUYECKOTO)
TOBeAeHMS B CUTyalluM, KOTIa TIepBbIi JOOPOBOIb-
HO MOCTaBMJI JOCTUKEHMEe CBOMX MHTEPECOB B 3aBU-
CUMOCTb OT OeICTBUI BTOPOTO. [loBepue He MOKET
OBITh 0OTOBOPEHO MJIM OTPa’KEHO B KOHTPAKTE, 3TO
HedhOpMabHbI MHCTUTYT, Pa3BUBAIOLIUIICS HA OCHOBE
OIIbITa B3aMMOZENiCTBUS areHTOoB. JloBepye BhICTyIIaeT
KaK MHCTPYMEHT KOMITeHCalyi Heolpee/IeHHOCTH,
CHVDKEHMS CJIOKHOCTY CUCTEMBI.

IoBepire — Kak 9KOHOMMYeCKasl KaTeropusi Hero-
CpelCcTBeHHO BiusieT Ha 3DGeKTUBHOCTb QYHKIIMO-
HUPOBAHUS KOMMepUYeCKUX CTPYKTyp. @. Pykysima
OTMeyuasl, YTo MpeobaafaHNe HeJoBepHsI B 001IeCTBe
PaBHOCUJIbHO BBeJIeHUIO OOTOIHUTEIbHOI'O HalO-
ra Ha Bce GOpMbI SKOHOMUYECKOI eI TeTbHOCTH, OT
KOTOPOTO 136aBJIeHbI 06IIECTBA C BBICOKMM YPOBHEM
nmoBepust [5]. TIpucyTCTBYE TOBEpUSI MEXKIY MapTHe-
paMM [MO3BOJISIeT 3HAUUTENIbHO CHU3UTD U3LEPKKU
XO3SJICTBEHHOI 1esITebHOCTY (B HEKOTOPBIX CJIydasix
1o 50% 13-3a OTCYTCTBUSI HEOOXOIMMOCTY OCYIIECT-
BIeHMs Hag3opa u KouTpons [10, c. 83]). 3HaueHne
IoBepys Kak GakTopa pocTa 9KOHOMMKM OTMEUaaoCh
naypeatamu HobeneBckoit mpemun k. CTUTINIIEM
n K. Sppoy.

[TonoxkuTenbHOE BAMSIHME MEXKOPIIOPATUBHOTO
nmoBepust Ha 3(EKTUBHOCTD PUPM U UX KOHKYPEHTHbBIE
MpeumylecTBa MpoAeMOHCTPMPOBAHO BO MHOTUX
paboTax, HarpuMep B [6, 11, 12]. Ha nmpuopuTeTHOE
3HAUYeHMe JOBepus IIPU BbIOOpE OTPEOUTENISIMU CBO-
UX TIOCTaBIIVKOB obpamian BHuManue H.-Y. Ha [13],
a rpu orpeieieHnu IleHHOCTY 6pera — M. Mingione
n L. Leoni [14]. B pa6oTax N. Hggevold, G. Svensson,
M. Roberts-Lombard [15] u D.-S. Yim [16] oTmeuaeTcs
KPUTUYECKM BaXKHOE 3HaUeHMe JOBepusi KaK OCHOBBI
dhopMuUpoBaHMs JONTOCPOUHBIX OM3HEC-OTHONIIEHMIA.
CoBOKYIHOCTb (haKTOPOB, OIIPeNesIoIINX JoBepye Ha-
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ceJleHMsI K KpeIUTHBIM OpraHu3alusiM, pefcTaBieHa
B pabore O.U. JlagpymmHa u H. 3. CokonmHckoii [17].

Pa3Butue u noamepskaHue yCIeurHbIX TOJIT0-
CPOYHBIX OTHOIIEHWIT COIMATbHOTO 0OMeHa, Hanuue
JIOBepusl CTOPOH SBJISIIOTCS NIPeNNIOChUIKON B3ayIMO-
BBITOJTHBIX MEK(MVPMEHHBIX KOHTAKTOB, TTOBBIIIEHNMS
KOHKYPEHTOCITOCOOHOCTH, YMEHbIIIeHNS PMCKa OIIIOop-
TYHM3Ma, YTO OCOOEHHO BasKHO B YCJIOBUSIX BCe Gostee
IVHAMWYHON M HeIpeIcKkasyeMoit 6usHec-cpesr [18].
BakHOCTb JOBepUsI MO TATKMBAET K MO IeP>KaHUI0
COTPYLHMYECTBA C COCTOSBIUMMMCS [TapTHEePaMU, yOep-
>KaHMIO OT BCTYILJIEHMS B KPATKOCPOUHbBIE ajbTepHa-
THUBHbBIE KOOIlepalyioHHbIe CBSI31. OCHOBOIOMOKHUKNI
TeopUM JOBepUs U MPUBEPKEHHOCTU B MapKeTUHTe
B3auMOOTHoOIIeHuit P. Mopran 1 C. XaHT 0603HauMIN
IaHHbIe (haKTOPbI KaK KIUeBblie 3JIeMeHThI yCIe-
Xa MapTHePCKUX OTHOIIEHU, TPMUUeM ITOBBIIIIEHUIO
pe3y/lbTaTUBHOCTU CBsI3elt Haubosee comelicTByeT
COBMECTHOE Hajinuye OTHOLIEHUI TPUBEPKEHHOCTU
¥ [,OBEPUS, YeM TOIBKO OgHOro snemeHTa [20]. OTMme-
yeHHbIe (JaKTOPbI (COLMAIbHBI 06MEH, JoBepue, pu-
BEP’KEHHOCTD) MO3BOJISIIOT MOHSITh, T0OYeMY OTHOIIEHMSI
CO CXOXKMMM 9KOHOMMWYECKMMM Pe3ylbTaTaMy MOTYT
BOCIIPMHMMATBCSI CTOPOHAMM JIMOO KaK yCIIelHbIE,
160 Kak GecriepcreKTUBHBIE.

Ho cnemyeT yUnThIBaTh, UTO B MEX(MUPMEHHBIX
OTHOIIIEHUSIX, COOCTBEHHO, KaK ¥ B MESKIMYHOCTHBIX,
TpebyeTcst He MaKCHMaJIbHbI YPOBEHb TOBEPUSI, a OI-
TUMAaJIbHbIN, HAPSY C OBEPUEM HEOOXOIVIMO 3/IpaBOe
HeZ0Bepue, HalM4yMe CUCTEM aHaau3a M KOHTPOJ,
YTOOBI TTOACTPAXOBATHCS OT YPE3MePHOI 3aBUCUMO-
CTY OT KOHTpareHTa WIu M306bITOUHBIX OKuaaHmit [21].
Harmnpumep, ofHUM 13 MHCTPYMEHTOB HaJaskKMBaHUS
JIOBepUSI SIBJISIETCSI TOTOBHOCTD MTapTHEPOB AeTUThCS
mnHdopmaumeit u sHauusiMu. Ho pu Taxoit mudopma-
LIMOHHOV OTKPBITOCTY HEOOXOAMMO IIOMHUTD O HAJTU -
Y BHYTPeHHe nHopMaInin, mo3TOMYy sKeJlaTeIbHO
pasTpaHUYUTb MYOIUIHYIO, KOHPUIEHIMATBHYIO U 0-
CTYITHYIO OTPAaHMUYEHHOMY KPYTY JIUII MHGOPMAIINIO.

PaccmoTpuM fanee BO3MOKHOCTY MTPUIIOSKEHMST
OTMEeUYeHHbIX B3IISIIOB /1JISI [IOCTPOEHMS IIPOTYKTUBHbIX
OTHOIIIEHNIi MajIoro 6M3Heca KaK repcrieKTMBHOI cde-
PbI Pa3BUTHSI OTEUECTBEHHOTO ITPePUHMMATETbCTBA
1 GAHKOB KaK BJIa/Ie/bIIEB CTOTb HEOOXOIVMBIX MaJIbIM
KOMITaHUSIM MHBECTUIIVIOHHBIX PECYPCOB. A HAUHEM
C aHa/IM3a COCTOSTHMSI MajIoro 6M3Heca 1 ero B3auMo-
OTHOIIIEHUT ¢ GAHKOBCKOIT chepoii.

4 TIpMBeP>KEHHOCTh, B paMKax JAaHHOTO MOMXOMa, 3TO «Keya-
HMe NOALepXXUBaTh LileHHble OTHOMeHus» 9, p. 301]. loBops
0 B3aMMOCBSI3Y IOBEPUS U TIPUBEPSKEHHOCTH, MOKHO OXapak-
TepusoBath ee cioBamu k. O llloneccu [19]: «... moBepue —
OCHOBA MPUBEPKEHHOCTM ITOTPEOUTEISI».
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MNOJTOXXEHUE MAJTIOIO BU3HECA
Poccuiickoe IpaBUTENIbCTBO AeKJIapupyeT ocoboe
BHMMaHMe cTaHoBaeHn0 MCB B cTpaHe, 4TO, B 4acT-
HOCTU, OTPA3UI0Ch B MIPUHSATUM HALLMOHATBHOTO
npoekTa 1o passutuio MCII, nmpeamonaramoiero yse-
JIMYEHMeE IO TaKuX cy6bekToB B BBII PO mo 32,5%
K 2024 r. Ho, cornacHo Poccraty, B 2017 r. ;aHHBII
nokasaresb coctaBua 22% BBII, a B 2018 r. mons ma-
JIOTO 6M3Heca B 9KOHOMMKE Jaske HeCKOIbKO CHU3M-
Jy1ach, coctaBus 20,2%5.

Mausblit 6M3HeC aHgeM1s 3aTPOHY/Ia 0COOeHHO
CUJIBHO, TTOCKOJIbKY OH B CYIIleCTBEHHO CTeneH! 3a-
IeJiCTBOBAH B chepe OKa3aHMs YCIYT, IJle OTMeueHO
HaMOOJIbIIIee CHIDKEHVE TTOKYIAaTeIbCKOro crpoca (Kade
U pecTOpaHbl, TOPTOBJIsl, pa3BjieueHys, OTIbIX U T.11.).
[To3TOMY MOKHO OXKIIaTh, YTO KOJIMUECTBO MPeNIipu-
stuit MCB 1o uToram 3TOTO Kpu3uca CyleCTBeHHO
cokpaTtutcsl. CornmacHo orpocy, nposegeHHomy TIIIT PO
B KOHIIe 2020 r., BO3BpaT K JOKPU3UCHOMY COCTOSIHUIO,
110 MHEHUIO PeCIIOHIeHTOB, 3aliMeT 6oee roja, a To,
uTo MCDB He BBIZEPKUT NOCIeACTBUI KOPOHABUDY-
CHOTO BMeNIaTeabCTBA, CUMTAIOT 78% OMPOIIEeHHBIX
MpeanpuHuMareseii u 68% mpencraBuTesieil BIacTu®.

B TO >ke BpeMsI 3aKpbITVe MaJIOTO TIpeIIpUSITUS
B IAHHBIN CJIOXKHBIN ITEPUOA, HE BCEra O3HAYaeT ero
JIVKBUAIMIO, OHO MOKET OCTAaThCS B 3aKOHCEPBU-
POBAHHOM, CITSIIIEM COCTOSTHUY U GYIEeT TOTOBO ITPO-
CHYTBCS C BOCCTAHOBJIEHMEM cIipoca. ['ocygapcTBo
B KPU3UCHBIX YUIOBUSIX He octaBwio MCII 6e3 mop-
Iep>KKU, IPUHSIT ITAKeT Mep 1Mo GMHAHCOBOV TTOMOIIIHN,
MpeoCTaB/IeHbl HAJIOTOBbIE JIbTOThL, HO JaHHbIE Mepbl
HOCST B O0JIbIIIEI CTeNeHM MHCTUTYIIMOHAIbHbIN Xa-
pakrep, a He GOpPMY IIPSIMOTO (GDMHAHCOBOTO YUACTHS.

HackosbKo ocylilecTBAeHHbIE Iaru MOMOTYT Ma-
JIOMY O6M3HeCY, MOKHO OYIeT ITOJTHOIIEHHO YBUIETh
110 OKOHYaHUM TTaHJIeMUU, HO, TIOCKOJIbKY OCHOBHbIE
TeHJIeHLIVY, Y B TIEPBYIO OUepelb 03U TOCyLapCTBa,
OCTaIOTCSl HEM3MEeHHBIMMU, IEATMOTUB IIPOLIECCOB BPSIT,
JIV UBMEHUTCSI, 001IMe TPEeH Ibl COXPAHSTCS. B JaHHOI]
CBSI3U OLIEHMM CKJIaJIbIBAIOIIYIOCS B IOC/EeIHIE TOIbI
IVHAMMKY Pa3sBUTHS Majoro 6usHeca.

B coorBeTcTBUM ¢ faHHBIMU DellepasbHON HAIO-
roBoii aryk6s1 (PHC) Poccuu gosist masioro 6usHeca
B 2018 1. cocraBmia 19,1%, uTo Ha TpeTh OOJIBIIE UEM
B 2014 1. (13,4%)". B TO ke BpeMsI 00beM BBIPYUKU

> Caiit Poccrara. URL: https://rosstat.gov.ru/folder/210/
document/13223?print=1 (maTa o6pamienus: 20.11.2020).

¢ Casir ToproBo-TpoMbINUIeHHO TanaTel Poccum. URL:
https://tpprf.ru/ru/interaction/committee/komrazv/
news/383502/ (mara o6pamenusi: 20.11.2020).

7 PacCUMTaHO KaK OTHOIIeHVe 06beMa BhIPYUKM MasIbIX MPe-
MPUSITUIL, PabOTAIONMX HA CIIeLMaJbHBIX HAJIIOTOBBIX DPEKM-
max, K BBII crpanbl.
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Masbix npenrnpusituii ¢ 2014 no 2018 r. BeIpOC MpaKkTu-
yecku B 2 pa3sa (c 8,6 mo 17,0 TpiH py6.)8, uTO CyIiect-
BEHHO BbIIIIe TTOKa3aTesieli OpraHu3anuii, He UCIOb-
syrouux YCH?, BbIpyuKa KOTOpbIX (6€3 HedTerasoBoro
Y MeTaJIyprMyeCcKoro CeKTOPOB) 3a aHAJIOTUYHBIA
repuog, yBeJIMuniaach TOJIbKO Ha 29%. [T0J1s 3aHSITHIX
B chepe MaJIOTO MpeAIIpUHMMATEIbCTBA OT OOIIEro
yicia paboraomux B 2018 r. cocraBuia 19%. Masbie
MIpenrpusTusI B OCHOBHOM HaxonsTcst B Mockse, Mo-
CKOBCKOIT o6mactu u CaHKT-ITeTepOypre. Kak MOKHO
BUIEThb, MaJIblii 6M3HeC 3aHMMAaeT 3aMeTHYIO T0JII0
B 9KOHOMMKE CTPaHbl, ¥ €ro Pojib Hen36ekHOo 6yaeT
pacTu, 4To SIBJISIETCSI OCHOBAaHMEM [/ PACCMOTPEHMS
ero 6aHKaMy Kak IepCIeKTUBHOrO KaMeHTa 1 GopMu-
pOBaHMS CIielMaabHbIX TIPOLeAyp B3aMMOIeiiCTBIS
C JAHHOJ KaTeropueii 3aeMIIKOB.

ToBopst 0 chepax JesITeTbHOCTY, B KOTOPBIX paboTa-
10T OTeYeCTBeHHbIe MaJible MPeAIPUsITHsI, OTMETUM, UYTO
1o maHHbIM OHC° TakyMM HarrpaB/IeHMUSIMU SIBJISTIOTCSI :
OIITOBAs ¥ PO3HMYHAS TOPTOBJISI, OIlepaly C HeIBU-
SKMMBIM MMYTIecTBOM (16,7; 9,9 n 15,3% mocTyreHni
o YCH). [lanee mmyT: mpodeccroHaibHas M HAyYHO-
TEXHOJIOTMYEeCKas TesITeIbHOCTb, CTPOUTEILCTBO, 00-
pabaTbIBaoIye OTpacn (ele 1o 6—9% MOCTYIIIEHNIT)
(puc. 1). Eciv cpaBHUTD 3T JaHHbIE C OTPACIEBOI ITPU-
HaJIJIeKHOCTBIO 3a€MILMKOB M3 YMC/Ia MaJIbIX TPeATpu-
SITUIA, TO, COTTIacHO DKcrepTy PA!'!, HaMOOBIITYIO JOJTIO
3aHMMAIOT KOMIIAaHUM TOProBau (46%), nanee uOyT
o6pabaTbiBarolye mpon3sBoacTsa (12%), buHaHcoBas
U CTpaxoBas AesiTeTbHOCTD (12%), CTponUTenbCTBO (6%)
U oIepanyu ¢ HegBYDKUMOCTBIO (5%). Kak MOKHO BU-
JleTb, TaHHbIE 110 OTPaC/IeBO MPUHAIJIEKHOCTY MaJbIX
MIPeIIIPUSITUI, UX TTPOMOUIbHOM aKTUBHOCTY B LIEJIOM
COBITAJAIOT CO CTPYKTYPOI BbIJAHHBIX UM KPEJIUTOB,
JIUI€POM SIBJISTIOTCSI TIPeITPUSITUSI TOPTOBJIN.

OTMeTHM 0COOEHHOCTM MaJIbIX IPEIIIPUITIUI KaK
KJIVMEeHTOB 6aHKOB. JJaHHAs KaTeropusi 3aeMIIVKOB
XapaKTepu3yeTcst HeOOIbIINM 00beMOM (PMHAHCOBbIX
CPeZiCTB, KOTOPbIMM OHU OTIEPUPYIOT, HE3HAUNTETbHBIM
KOJIMYECTBOM TPaH3aKILUit U OTCYTCTBMEM CYII[eCTBEH-
HbBIX aKTMBOB, KOTOPbIE MOXXHO UCIIOIb30BaTh B Kaue-
CTBe 3ajI0Ta 10 KpeauTtam. Mx puHaHCOBOE MOTokKeHe
HEYCTOMYMBOE U CYIECTBEHHO 3aBUCUT OT TEKYII e
KOHBIOHKTYPBI, OHM BeCbMa MOOMIIbHBIE, JIETKO Iepe-

8 Caisit ®HC. URL: https://analytic.nalog.ru/portal/index.ru-
RU.htm (mata o6parenust: 20.11.2020).

°VYCH — yrmpolieHHasi cucTeMa HaJoroo6/I0KeHMsl, Haloro-
BbINi PEXNUM, TPAAMUIIMOHHO MUCIIONb3YEMbIi MabIMU TIpe.-
TIPUATUSIMUA.

10 TanHble ®HC MHTEPECHDI TEM, UTO OTPAKAIOT JESTETHHOCTh
peasbHO PabOTAIIMX KOMITAHWIA.

11 Caiir arenTcTBa dkcrept PA. URL: https://www.raexpert.ru/
researches/banks/msb_2019/ (mata o6pamenus: 20.11.2020).
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Puc. 1 /Fig. 1. Pacnpepenesue Manbix NpeanpuATUi NO OTpacneBoit NpuHaanexxHocTu (%) / Distribution

of small businesses by industry (%)
UecmoyHuk / Source: paHHble @HC / Federal Tax Service data.

XOmsT 13 6aHKa B 6aHK, aKTMBHO UCITONb3YIOT MHGOP-
MaIlMOHHbIE TEXHOJIOTUY, TPK6GEramT K 0popMIeHUIO
YCIYT B OHJIaliHe (pelleHuIo 3a1ay B uare).

CnoskHOCTM PabOThl GAHKOB C MaIbIMU ITPEITIPUSI-
TUSIMM BO MHOTOM OITpeAeJISTIOTCSI MHGOPMAIMOHHO!
3aKPBITOCTHIO TOC/IEIHMX. DTO 06CTOSITETBCTBO T10-
BBIIIAET PUCKY HAPYIIEHNS TOTOBOPOB U 3aTPYIHS-
eT UAeHTUGUKALVIO KIMEHTOB B YaCTU COOTIONeHNS
umu tpe6oBanuit IIOI/DT 2. Takke caeqyeT yuecTh
HEeBBICOKMIT YPOBEHb TOBEPHUS MEXIY OTeUeCTBEH-
HbiMy MCIT 1 6aHKaMM, Ha UTO 0OPaIleHO BHMMaHue
B pabote H.E. Eroposoii 1 E.A. Koponésoit [22]. XoTs,
KaK MTOKa3aHo Ha MpUMepe TONbCKMX KOMITaHWI 1CCTe-
nmosarensimu K. Jackowicz, k. Koztowski, A. Strucinski
[23], Ha BBI6GOP ManbIM 6M3HecOM GaHKa B 6obLIet
CTeIleHM BIMsIeT JOBepye, YeM SKOHOMMKA (CTOMMOCTh
TpaH3aKkLuii).

Ianee pacCMOTpPUM, KaK 3TU 0COOEHHOCTM CKa3bI-
BAIOTCS HA B3aMMOOTHOIIEHMSIX MAJTbIX TTPEIITPUSTHIA
7 6GaHKOB.

KPEAUTOBAHUWE MAJZTOTO BU3HECA
CHayvaJla HEMHOTO CTaTUCTUKU, XapaKTepus3yio-
et 06beM KpeauToBanuss MCIT oredyecTBeHHbBIMU
6ankamu. CerMeHT KpeguTOBaHMS Majoro 6usHe-
ca B IIOCJAegHMe TOnbl BXOOUT B UMCIO CAMbIX ObI-
CTpOPACTYIIUX, 6aHKM CYLIIeCTBEHHO aKTUBU3UPO-
BaJIMCh HA JaHHOM pbiHKe. Tak, cornacHo LIb P®
B 2019 r. cy6bekTam MCB 65110 BBIIAHO KPEAUTOB
Ha 15% 6onbme, yem B 2018-M, pu aTOM 06BE-

2 TIOO/®T — nMpOoTUBO/IEIICTBYIE OTMbIBAHUIO I€HET U/ M Y-
HaHCHPOBaHUIO TEPPOPU3MA.

MbI KpeIuTOBaHMS pacTyT TpeTuii ron 3. Koinnue-
CTBO 3aKJI0OUeHHBIX ¢ MCB KpenMTHBIX JOT0OBO-
poB B 2019 r. yBenmuniaoch Ha 30% IO cCpaBHEHUIO
C MpeabIayIIUM FOI0M, @ KpegUTOBaHMe KPYITHOTO
613Heca 3a TOT ke Iepuoy MpPakTUIeCK He u3Me-
Huoch (—0,4%). JaHHBI POCT BO MHOTOM 00'bSI-
CHSIETCSI CYIIeCTBEHHBIM paciiMpeHreM Mporpamm
rocymapCTBeHHOI moagepkku cy6bektoB MCB.
O6beM KpenuToB, BbimaHHbIXx MCB 3a cueT rocro-
moinu, B 2019 r. okasascs B 2,5 pasa 60/bliie, ueM
B 2018 r. (mo gaHHBIM 28 6GAHKOB, OIPOIIEHHbIX
JkcmeptoM PA ). BMmecTe c TeM 3KOHOMMUYECKIE
CJIOKHOCTM, CBSI3aHHbBIE C TTaHleMMeit, JaloT OCHO-
BaHUS CUMUTATh, YTO PEKOP/bl B CETMEHTe Kpeau-
toBaHus MCB ocrtanucs B 2019 1.

OcHoBHbIMU KpeauTopamu MCDB o ganHbim LleH-
TPaJIbHOTO OaHKa SIBJISTIOTCSI KPYITHbIE OaHKM, OHM OITpe-
OesIT AMHAMMKY JaHHOTO pbiHKA. B 2019 r. Ha 30
KPYITHEMIINX 10 BeIMUMHE aKTUBOB OAHKOB ITPUIIIIOCH
nopsinka 80% BbimaHHbIX MCB kpenuToB, a B 2018 .
9TOT [10Ka3aTesb COCTABISI 74%. B pesynbraTe opT-
denb kpenuToB MCh oTMeueHHbIX 6aHKOB 3a 2019 .
rmoxasaj Hambombiuii ¢ 2011 r. mpupoct — B 20,4%
M JOCTUT Ha KOHel rofa 23,6 TpiiH py6. B To ke Bpems
00beMbI KpeauToBaHMsI cyobekToB MCIT 6aHKaMM,
He BxomsamuMu B Tor-30, B 2019 r. okasanuch Ha 9%
MeHblle, yeM B 2018 T., a X KpeAUTHBIN TTopTdhesb
coKkpaTtwics Ha 8%.

13 Casit IleHTpanmbHoro banka P®. URL: https://cbr.ru/
statistics/bank_sector/sors/ (mata o6parenus: 20.11.2020).

4 Caitr arenTcrBa dkcrept PA. URL: https://www.raexpert.ru/
researches/banks/msb_2019/ (mata o6pamenus: 20.11.2020).

FINANCETP.FA.RU @

101



KOPMOPATUBHbIE ®UHAHCbI / CORPORATE FINANCE

O6bem BblAaHHbIX KpeanTos (MAH py6.)
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Puc. 2 / Fig. 2. 06bem KpeauToB, npepocTaBneHHbiX 30 kpynHenwmummu 6aHkamu B 2019-2020 rr. ceoum
3aemwukam / The volume of loans provided by the 30 largest banks in 2019-2020 to its borrowers
McmoyHuk / Source: noAroToBAEHO aBTOPOM HA 0CHOBaHWU AaHHbIx LIB PO / compiled by the author on data from the Central Bank of the RF.

CuTyanmuio Ha pbIHKe KpeaMuTOBaHMs Majoro
613Heca BO MHOTOM OTIpeJessioT 1Ba OCHOBHBIX
urpoka — Céep6ank u BTB. OHu yBenmuunin 3amoi-
KeHHOCTb cyobekTOoB MCB mo ntoram 2019 r. Ha 32
u 31% COOTBETCTBEHHO. A UTO Ke OCTajJbHble OaH-
ku? Toptdens kpeautoB MCB mpounx 6aHKOB, 6e3
yuyeTa OTMEUYeHHbIX Jinaepos, B 2019 r. cokpaTmics
Ha 2%. OCHOBHBIM PETMOHOM IT0 Bblgaue KpeguTOB
cyobektam MCB ocraetcss MockBa, mpuuem B 2019 .
TeMII IPUPOCTa B CTONUIIE COCTaBUA 39%, B pe3yiib-
taTe B 2019 r. Ha MoCKBY IpuIIoCh 29% BbIAaHHBIX
KpenutoB npoTus 24% B 2018 T.

II71s1 TOro uTOOBI OLIeHMUTH 3HaueHme MCB st 6aH-
KOB, paCCMOTPUM, KaKy0 OO 3aHUMAIOT [T0TyYeHHbIe
VMU KPEeIUTHI B 001IeM 06'beMe CPeICTB, BhIIaHHbIX
30 RKpYIMHEeN MMM OTeYeCTBeHHbIMM 6aHKaMM (a OHU,
KaK 0TMEeYaioCh, SIBJISIIOTCSI OCHOBHBIMMU KPeOUTOPaAMU
MCII). B cootBeTcTBMMU ¢ maHHbIMYU LB PO Ha MCB npu-
xomutes Bcero 10-12% Bcex BbIIaHHbBIX JaHHBIMM OaH-
Kamu pecypcoB (12% B Hauasie 2019 1. 1 11% B KOHIIe
2020 r.), Kak MO’KHO BUIETb 3Ta IOJISI HE CYIeCTBEHHO
MOMEHSIIaCh B MaHAeMMI0. B TO ke BpeMms, C yUeTOM
00111ero pocta KpeAMTHOTO MOPTdes, BeIndnHa Kpe-
nutoB MCB BbIpOC/Ia 3a 3TOT epmof, 60siee yeM B IBa
pasa c 335 mipa mo 735 muipp, p. IvHaMuka 06beMOoB
KpenuToBaHus cyobekToB MCII ¥ MHBIX 3a€MIIIMKOB
B paccMaTpuBaeMblii Iepuo, moKasaHa Ha puc. 2.

[Tpu 06CY>RIEeHNY TeMbI KPeOUTHO-MHBECTUIIVIOH-
HOI1 O IepskKY Majioro 6usHeca (CTOJb Heo6X0omu-
MO71 JIt06071 pacTyIieli KOMIIAaHMM) BO3HUKAET BOITPOC:
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KaKye IPUUMHBI C TOUKM 3PEeHUSI CAMUX CYOBEKTOB
MaJjIoro 6¥M3Heca OTPaHMUYMBAIOT MHBECTULIMOHHYIO
IesITeJIbHOCTh MasbIX Npennpusituii? OTBeT Ha Hero
TIpe[iCTaBIIeH B /abJl. 1, The IpUBeIEHbI ITIaBHbIE apry-
MEeHTbI OTKa3a OT OCYIIIeCTBIEHMSI MHBECTULIMIA, a TAKKe
IIOJISI TIPeATIPUSITUI, BHIOPABIIMX COOTBETCTBYIOIIEE
060CHOBaHME.

[IpoaHanmu3npyem noayyeHHbie OTBeThI. B 2019—-
2020 rr. B PO nHAAIMS, KaK ¥ CTaBKa MPUBIEYEHUS
KpeJIUTHBIX PeCYpPCOB, CYIeCTBEHHO CHU3UJINUCH T10
cpaBHeHMIO ¢ 2017-2018 rr. (Tak, B 2020 r. kmni0-
yeBasl cTaBKa yrmaJsa 10 4,25% rogossix). To ecThb
akTopsl, onpegenuBie OTBeThI N2 2 ¥ YaCTUYHO
N2 3, B 3HaUMUTEJbHOM CTeeH HUBEIUPOBAINUCD.
Torga, ecivt He yUUTHIBATh PACI/IBIBYATYIO IPUUYMHY
N2 1 (HeonpedeneHHOCMb IKOHOMUUECKOTU cumyayuu
8 cmpaHe), MOXXHO CKa3aTh, UTO OCHOBHBIM (DaKTOpOM
OTKasa OT MHBECTULIMIT ocTaeTcst N2 5 (cnoxcHblii me-
XAHU3M nonyueHus Kpedumos), ToCKOJIbKy OoTBeT N2 4
(Hedocmamok co6CcmeeHHbIX PUHAHCOB8bIX CPEICmB)
SIBJISIETCS €T0 caefcTBueM. VIHTepecHO, 4To hakTop
N2 8 (HedocmamouHslli chpoc HA NPOOYKYUIO) CTOUT
B psIy OrpaHMuYeHMt Ha MocjiefHeM MeCTe, U3 Uero
MOYXHO 3aKJIOUUTh, YTO POCT MUHBECTULIUY JIUMUTU -
pyeT He CTOJbKO OTCYTCTBME CIIPOCA, KAK OOBIYHO
MIPOUCXOAUT, CKOJIbKO OpraHM3alMIOHHbIE TPUYMHBI.

B Takom ciyvyae HanmakuMBaHNe B3aMMOOTHOIIEHUI
0GaHKOB U MaJIbIX MIPeANPUSITUI (YMeHbIIeHME TTPY-
unHbI N2 5) okaskeT KOMILJIEKCHOe Bo3feiicTBue. Pac-
CMOTPUM BO3MOsKHbIE ITyTU pellleHMs JTaHHOV 3aJaul.
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Tabnuuya 1 / Table 1

OueHka ManbiMu NpeanpuATUAMU (DAKTOPOB, OFPAHMUMBAIOLLUX MHBECTULIMOHHYIO aKTUBHOCTb
(8 % ot ob6wwero uncna opraHmsaumi) / Assessment by small enterprises of factors limiting investment
activity (% of the total number of organizations)

1. HeonpeneneHHOCTb 3KOHOMUYECKOM CUTyaLMu B CTpaHe 42 61
2. Bbicokuit ypoBeHb MHOASLMM B CTPaHE 38 58
3. BblCOKMI NpOLLEHT KOMMEpYEeCKOro KpeauTa 41 54
4. HepocTaTok cOBCTBEHHBIX GUHAHCOBbIX CPEACTB 44 49
5. CNOXHbIM MeXaHM3M MONyYeHUs KpeLnToB 35 48
6. MIHBECTULMOHHbIE PUCKM 31 47
7. HecoBeplieHHas HOpMaTWBHO-NpaBoBas 6asa, peryupyrLLasi UHBECTULIMOHHbIE 21 35
npoueccsl

8. HepoctaTouHbli cnpoc Ha MpoAYKLMIO 23 27

McmouHuk / Source: paHHble Pocctata / Rosstat data. URL: https://rosstat.gov.ru/bgd/regl/b19_47/Main.htm (pata obpalieHus:

20.11.2020) / (accessed on 20.11.2020).

NMAPTHEPCKASY MOLEJIb
B3AMMOAENCTBUSA BAHKA
C KIUMEHTAMU — MAZIBIMU
NMPEONPUATUAMMU

OTMeueHHbIe BbIIIe TeHAeHI UK pa3BuTus MCII,
rocyaapcTBeHHAs MoAaepikKa, 3apyOeskKHbIi OTBIT
ITO3BOJISIOT CUMTATh JAHHYIO KATETOPUIO KIVMEHTOB
IIOCTATOYHO IepCIeKTUBHOI 11t 6aHKOB. Tem 6Gostee
YTO JOXOSHOCTb OAHKOB B PO3HUYHOM OGM3HECE CHU-
SKaeTcsl, a IpUBJIeUeHie HOBbIX KPYITHBIX KJIMEHTOB
3aTPyIHEHO, TOCKOJbKY OHM PEIKO MEHSIOT IUC/IO-
KalNIo.

B maHHOI1 CBSI3M BO3HMKAET BOIIPOCHI: KaK BBICTPO-
UTb 3P PeKTMBHOE B3aMMOJIENCTBIE C 0003HAUEHHBIMM
KJIMeHTaMM? KaKoi Mofe/iX B3aMMOOTHOILIEeHI CTOUT
puaepsKkuBaTbcss? OTBETHI HA HUMX MMEIOT HECKOJIbKO
aCIIeKTOB U CBSI3aHbI, B YaCTHOCTH, C OTIpee/IeHM -
eM (haKTOPOB, IBJSIONIMXCS 060I0IOBBITOTHBIMU JIJIST
CTOPOH U MMO3BOJISIONMX TOCTPOUTD ITapTHEPCKUE
OTHOILEeHMS .

PaccmoTpuMm B JaHHOJ CBSI3M TPOLYKTOBYIO U K-
€HTOOPMEHTUPOBAHHYIO MOV IesITeTbHOCTU PO3-
HMUYHOro 6aHKa Kak Haubojiee pacipocTpaHeHHbIe
TeXHOJIOTUM paboThl. B mpogyKTOBOII (TpaH3aKIu-
OHHOJI1) MOZe/IN LIeHTPaJbHBIM 37IEMEHTOM SIBJISIETCSI

15 [lapTHepPCKMMM OTHOLIEHMSIMY B 6u3Hece GyneM Ha3bIBaTh
«...(hopmy [e/10BO aKTMBHOCTM, HAlIPaBJI€HHYIO Ha B3a)IMO-
neiicTBMe C ApyrumMu cy6bekTaMy B IpOIlecce peanu3aryin
JIeJIOBBIX MHTEPECOB YYaCTHMKOB B paMKax MX COBMECTHO!
9KOHOMMUYECKOI eTeJIbHOCTU» 24, c. 38].

FINANCETP.FA.RU ([

(buHAHCOBBIN MPOAYKT (YCIyTa) WK TPaH3aKIuS (O11e-
pawys). Takoii ToAXon OpMEeHTUPOBAH B CYIIECTBEHHOM
CTereHY Ha yBelnYeHte MPOAAK OTAEIbHbIX IPOTYKTOB
(MM KpOCC-TIPOJAsK IO IIPUOPUTETHBIM IIPOAYKTAM),
Ha POCT KOJM4YeCcTBa MPOBOAMMbIX TPaH3aKIIMIA.

KnneHToopueHTHpOBaHHAsI MOJie/ib KpeAUTHO
opraHusaium, K KOTOpoi OHa mepexoIUT Iocje Hasa-
SKMBAHMUS U /WM VICUEPHIaHMS IpeabIayIIeil Moaen,
B GOJIbIIIe}i CTeeHN HalleJeHa Ha KIMeHTa (ero rnor-
pe6HOCTY), Ha MAKCMMM3AIINIO UM CIIa OOCTYsKMBAEMBIX
JIUII, yBeIMUeHNe KOJIMYeCTBa MPOAYKTOB HA OAHOTO
KOHTpareHTa. JIOMMHAHTOV 3/1€Ch CTAHOBSITCS TIOJXOT,
K KJIMEHTaM, Ka4eCTBO M JOCTYITHOCTh 6aHKOBCKUX
YCITYT, HAIQXKMBaHMe OTHOLIEHNI C KOHTpareHTamu, 0C-
BEJOMJIEHHOCTb 00 MX ITOTPEOHOCTSIX ¥ BO3MOKHOCTSIX.
B maHHOI1 Mogeny IpoUCXOAUT ITepexo, OT IpeaioxKe-
HMSI HeCKOJIbKUX CTaHIapPTMU3MPOBAHHBIX 11 HE CUTIBHO
CBSI3aHHBIX MEXKIY 0001 YCIyT, Kak B IPeabIayIieit
mopenu, K popMUpPOBaHMIO MHAVBUIYATbHbBIX «IT1a-
KEeTOB», OPMEHTYPOBAHHBIX Ha IIOTPEOHOCTH KIIMEHTA.

Kak MOKHO BMI€Tb, MOJe/Ib B3aMOeIiCTBIMsI OaHKa
C KIMeHTaMu TpaHchOopMUpPyeTCs B HAIIpaBIeHUN BCe
60j1ee aKTMBHOTO BbICTPAMBAHMSI JOJTOCPOUYHBIX ITap-
THEePCKUX OTHOIIeHUI, pacliMpeHusl ClieKTpa mpejo-
CTaBJISIeMbIX YCIIYT, ydeTa MHAVBUAYAIbHBIX 3aIIPOCOB
1 ocobeHHOCTeN KineHTa. TeHAeHIIUY PacIMpeHns
COTPYAHUYECTBA, yBeIUUEeHNS TOSTIbHOCTU KIIMEHTOB
COOTBETCTBYET MapTHePCKAsi MOJe/b B3aMMOIeCTBHSI.
B maHHO CBSI3U MPOKOMMEHTUPYEM ee HalloJTHEeHNe
TPV OpraHM3aLyy paboThl C MaJbIM GM3HECOM.
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Tabnuua 2 / Table 2

Uepapxus otHowweHui KnueHTa K 6aHKy / Hierarchy of customer-bank relationships

Croacts * He npenctaBnsto Myup 6€3 3TOM KOMMNAHWMU.
P o CoBepLUEHHas KOMMaHUs ANs TakUX NOAeNH, Kak 5
Gomees o OTHOCATCS KO MHE C YBAKEHUEM.
e TOpXYCb, YTO ABASKOCH KMEHTOM
YecTHoMs * YecTHoe peleHue npobnem.
 Bcerpa 0THOCATCS KO MHe cnpaBeninBo
[ — * Bce BbINONHSAETCA B COOTBETCTBUM C 0BELLAHUAMM.
P e VMg (penyTaums), KOTOPOMY g BCErAa MOTy AOBEPSTb
PaLoHaNbHOE * YNOBNETBOPEHHOCTb OTHOLIEHUSMM.
OBRETEOpEH/E * BeposTHOCTb NPOA0MKaTh COTPYAHUYECTBO.
Y P * BeposTHOCTb pekoMeHa0BaTh

McmoyHuk / Source: NOArOTOBNEHO aBTOPOM Ha ocHoBe [25] / compiled by the author on [25].

IToCKOJBbKY, KaK ObIIO TIOKa3aHO, KPEAUTHI CYOBEK-
taM MCII cocTaB/sIIoT uyTh 6osee 11% roprdens naxke
30 KpyIHeIx 6aHKOB, IBJISIOIIMXCS OCHOBHBIMY Kpe-
nuropamu MCB, To MOKHO ciefiaTh BbIBOI, UTO HEGOJTb-
1Ie 06beMbl 3ai/iIMOB He TIO3BOJISIIOT ITOTYUUTh 3H,€Ch
CyllecTBeHHbIe JOXO/Ibl, HO 3aTO JAHHBIX KIMEHTOB Cy-
IIIECTBEHHO OOJIbIIIe, YeM KPYITHBIX UTPOKOB. B Takoii
CUTYaIIMV DIAaBHBIM MCTOYHMKOM BBIPYUKY OT GAHKOBCKIMX
cepBuUCoB rpu pabore ¢ MCB MOTyT CTaTh KOMMUCCHMA (Pac-
YeTHbIe CePBIUCHI, IUIATEKHbIE MHCTPYMEHTDI) 1 3apaboTOK
Ha cueTax. KpegutoBaHue CTaHOBUTCS MHCTPYMEHTOM
MpUBJIeUeHNsI HOBBIX KJIMEHTOB, TO3BOJISIIOLIMM B a/ib-
HeJIeM MpeaIosKUTD U IPyTyie 6aHKOBCKIME CEPBUCHI.
3agava 6aHKa — He CTOJIBKO 3apaboTaTh Ha KpeauTe,
CKOJIBKO HaJIaUTh IOJITOCPOYHOE MEeX(PUPMEHHOE CO-
TPYAHMUYECTBO, YTOOBI ITOTYUATh JOXOM, OT PACYETHO-
KacCoBOTO OOCTYKMBaHMS 1 HEOAHKOBCKVX CEPBVICOB.

ITo cnoBam Ienuca OcuHa, pyKOBOOUTEIS 6710Ka
«Masbiit 6UsHec» Anbda-baHKa, 10/ JaHHOTO 6I0Ka
B OTepaLIOHHO Mpubbui 6aHKa cocTaBmiaa B 2017 1.
11%, B 2018 r.— okomno 20%, a B 2019 r.— yxe 27%1°.

BosHMKaeT BOIPOC: KakKuM 06pa3omM HalaauTh Ta-
KOe B3a/IMOBBITOIHOE J,OJITOCPOYHOE COTPYLHUUECTBO?
O6patuMcs K OTMeUeHHO paHee paborte P. MopraHa
u 1. Xanra [20]. CornmacHO X B3MISIAAM HEMoCpes, -
CTBEHHOeE BJIMSIHME Ha pa3BUTHe MapTHEPCKUX OT-
HOIIIEHM OKa3bIBaeT HAJIMUMEe MEXIY CTOPOHAMMU
IIOBepwsI ¥ TIPUBEPKEHHOCTH. [lTaHHbIe (DaKTOPBI SIBJISI-
FOTCSI OCHOBHOJ NIPEAIIOCHIIKON yCIiexa IMapTHEPCKOM

16 ByitnoB M. eno 3a manbiM u cpefHum. KommepcaHTb
N2 36. 28.02.2020. C. 10. URL: https://www.kommersant.ru/
doc/4269650 (mata o6pamienns: 20.11.2020).
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cTpaTeruu, COGCTBEHHO, KaK ¥ [TIaBHbIM ITOKa3aTeleM
MIPOYHOCTY B3aMMOOTHOIIEHUIA.

ViMeHHO moBepue IBJsIeTCs 6a30BbIM 3JIEMEHTOM
ITOCTPOEHMST IOJTOCPOUHBIX OTHOIIEHNMIT 6aHKa U KIIN-
eHra. [Toripobyem, co CBOei CTOPOHBI, 000CHOBATH
JIaHHbBIN Te3MC, a [IJIsl TOr0 MCCaeayeM BapuaHThbl BOC-
MIPUSITUS KTMEHTOM PO3HMYHOTO 6aHKa Kak ImapTHepa.
B ma6n. 2 nokasaHa yepapxusi OTHOIIEHUI1 (4yBCTB),
MICIIBITHIBAEMBIX KIMEHTOM K OaHKY (33 OCHOBY B3SIThI
JAHHbIE OIPOCa, TPEeCTaBIEHHOTO OGYI3HEC-)KYPHAIOM
Gallup [25]). B HUOKHET cTpOKe MTOMeleH YPOBEeHb Ha-
YaJIbHBIX CBSI3€J4, lajiee OH PacTeT BILIOTh 10 BEpXHe
CTPOKU, T/ie TPUBEIEeHO 1eaabHOe MOJ0KeHMeE.

B ma6n. 3 npuBeneHbl BapMaHTbI BOCIPUSITUS K-
€HTOM CBOero 6aHKa Kak JIeJIOBOTo rmapTHepa. OHU
TaKKe MPOPAHKMPOBAHbI CHU3Y BBEPX, OT MCXOHOTO
COCTOSTHMSI O MaKCMMaJIbHOTO PacIioNnoKeHUsI (aHHbIe
KOHCAJITMHTOBOJ KOMITaHUM Senteo [26]).

Kak M0okHO BUIETh, ypOBEHb OTHOIIIEHNS KIVEHTOB
K 6aHKY MOYKeT CYIIeCTBEHHO OT/INYAThCSI: OT S7IeMeH-
TapHOV TOTOBHOCTY ITPOJO/IKATH COTPYAHUIECTBO
IIO TOPAOCTY 3a COMPUYACTHOCTD K 6u3Hecy. JloBepue
B 000X OMpOCaxX OTHECEHO K KaTeropum 6a30BbIX
TTO3UIMIA B M€papXUM OTHOIIEHN KIVEHTOB K OaHKY,
XOTSI OHO M He HaXO[IMTCsI Ha TTepBUYHOM ypoBHe. Eciin
KJIMEHT CMOT YOeIUTbCSI B KOMIIETEHTHOCTY, HaJeXK-
HOCTH, TIpeACcKasyeMoCTy 6aHKa, TO mpoiecc GopmMu-
pPOBaHMSI JOBEPUSI IEPEXOAUT K CTAAUM OOJIee TeCHOTO
B3auMoZeiicTBus. [lanee rmyTeM HaKaruIMBaHMs OIbITa
06IIeHNS Y MESKIMYHOCTHOTO B3aVIMO/IEICTBYST OTHO-
HIeHMSsT MO0 MTPOTPECCUPYIOT, MO0 TOpMO3sTCs. Ecan
JloBepyie COOTBETCTBYET OXXUIAHUSIM CTOPOH, ITPOMC-
XOIUT MPU3HAHME OBIIHOCTY IIEHHOCTEN U MIHTEPEeCOB.
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Tabnuua 3 / Table 3

Mepapxmsa Bocnpuatus knmeHToMm 6aHka / Hierarchy of customer perception of the bank

CTpaTerVILIeCKaFI

3HAaYNMOCTb uenam

e OTHOWeHMs ¢ 6aHKOM NoMorarT KNUEHTY OCYLLECTBUTb MEUTY, I'IpVI6fIIA3l4TbC‘i| K CBOMM

0 BbIFOAAX 3TUX OTHOLLUEHMA.
Cratyc v yBaxeHue .

o KnueHt ropauTCca OTHOWEHUAMMU, AaXKe KOraa He BBaVIMOJJ.EVICTBYET C 6aHKOM, ropoput

YyBCTBYET MOBbILLEHWE CTATyCa NPU MCMOb30BaHMM BAHKOBCKOM KapTbl MW pa3roBope
0 CBOMX OTHOLLEHUSX C BAHKOM.
o YyBCTBYET CE6 XOPOLIO, KOrAa AyMaeT 06 OTHOLWEHMSAX C BaHKOM

npl/IHa,lJ,!'IE)KHOCTb

 baHK anekBaTHO B3aMMOAENCTBYET C Pa3/IMYHbIMM FPynnamMm KJAUEHTOB.

* VcKpeHHss NpUBETANBOCTb NPU B3aMMOLENCTBUM, NEPCOHAN 3aMHTEPECOBaH
B HANAXMBAHWUM B3aMMOBbIFOAHbIX KOHTAKTOB.

 CozpaHue knybHoOM aTMOCdepbl, KNMEHTbI MOTYT MPUHSATb y4acTie B COBbITHSAX,
MHTEPECYIOLMX TaKMUX XKe KIMEeHTOB

[loBepue u 6e3onacHoCTb

o baHK BOCMPMHMMAETCS 3aCy>KMBaOLWMM AOBEPUS M HALEXHbIM NapTHEPOM,
OH GecrnpucTpacTeH 1 ByaeT AeNCTBOBaTb B MHTEPECAX K/IMEHTa

CooTBeTCTBUE

6aHKOBCKOro MpoayKTa.
(oxunpaHusm) poay

» [OTOBHOCTb KOHTakTHUpoBaTh C 6aHKOM BHe MOKYNKK NN UCNONTb30BAaHNA KOHKPETHOTO

e npe,IJ,OCTaBJ'IEHMe KNMeHTaM COBETOB MO NJIaHUPOBAHUIO NN d)VIHaHCMpOBaHM}O

McmoyHuk / Source: NOArOTOBNEHO aBTOPOM Ha 0cHoBe [26] / compiled by the author on [26].

MexkdupMeHHbIe OTHONIEHMS] — 3TO COIMATbHBIN
pecypc 6aHKa, MCITOIb3YeMblii /ISl pelleHMsT SKOHOMM-
YeCcKUX U COLIMaTbHbBIX 3a/a4. Takoii ceTeBOIi pecypc
CTaHOBUTCS KaIllMTAJIOM, KOTJa MHBECTUIIMU B OTHO-
LIeHMSI IPUBOIST K POCTY APYTUX BUAOB Kanurana,
TpesKe BCero 3KOHOMMYECKOro. IT0CKOIbKY KOHEUHOM
1IeJTbI0 OaHKa SBJISIETCS JOCTIKEHME YCTONUMBOIL (hu-
HAHCOBOI! Pe3y/IbTaTUBHOCTH, TO OH OYIET CTPEMUTHCS
co311aThb 3P hEKTUBHYIO U TOJTOCPOYHYIO CUCTEMY T10-
JIy4eHusI 106aBIeHHO IIeHHOCTY Ha OCHOBE IOBEPUS
Y TIPUBEPKEHHOCTY B3a¥IMOOTHOLIEHMSIM CO CTOPOHBI
KJIMEHTOB, BKJIIOUEHMS X B CBOIO ITaPTHEPCKYIO CeTh.
B paMKax mapTHepPCKUX OTHOIIEHUI OaHK 3aMHTepe-
COBaH B IIPOIJIEHUM «KM3HEHHOTO 1[MK/Ia KIMeHTa»
(LTV8) manoro npegnpuuumarenst. Ecim, 6imaromapst
6GaHKy, IpeAIpUHMMAaTeIb YBeJIMUUT CBOJ 6M3HEC, TO
9TO YCUJTUT €T0 JIOSTTbHOCTb, YBEJTMUUT 000POT ¥ Cpei-
CTBa, KOTOPbIE OH IEPKUT B 6aHKe, MOBBICUT YMCIIO
BOCTPe6OBAHHBIX MM YCITYT.

OmHaKo B3aMMOOTHOIIIEHUS MeXKIy 6aHKOM U 3a-
eMIIMKOM, cyobekToM MCII, B paMKax paccMaTpu-

7 ToBopst 0 ceTu, GyeM IMOHMMATh €e KaK «IPYIITy He3aBu-
CMMBIX 3KOHOMMYECKUX areHTOB, CBSI3AHHBIX MeXIy C060it
OTHOILEHUSIMY TOBEPYSI, BHITOJHOCTBIO COTPYIHNYECTBA, IV -
TeNbHBIMM U YCTOMUMBBIMM KOOTIEPaLMOHHBIMM U MHPOpMa-
LMOHHBIMMU CBS3IMM» [27, ¢. 101].

18 LTV (ot aum. Lifetime Value — >k1M3HEHHBI UK/ KITUEHTA).

FINANCETP.FA.RU ([

BaeMOJf MOJIeJIV TPYAHO Ha3BaTh PAaBHOITPABHBIMMU.
BaHK B/ISIeTCS JOMUHUPYIOIIVIM 3JIEMEHTOM JTaHHO
CeTu, OTpeIesIIoNIMM IIpaBuja ee pasBUTUS U BHY-
TpeHHero B3aumopencrsus. [IoHIATHO, 4yTO y baHka
37ech Hanboiee CUJIbHbBIE TTO3UIIUHA, ITPEATIPUSITIE
obpairaercs B BaHK 3a KpeaguToM, a He HA060pOT. 3a
CUeT M3MeHEeHMs YUTIOBUIA 3aMMCTBOBaHMSI BaHK MOKeT
JIenaTh X 60jiee Wiy MeHee MHTePeCHbIMU IS 3aeM-
IIMKa, MEHSTh YCJIOBUST 06CTYKMBAHMS, a TOC/IeTHMIA
JleTepMMHIPOBAH B CBOMX 3aIlpocax K 6aHKY. B To ke
BpeMsI KIIMEHT MOKET «IIPOr0jI0COBATh HOraMm», OT-
Ka3aThbCs OT YCIYT 6aHKa, UYTO OCTAOUT IMapTHEPCKYIO
CeTb ¥ OCYIIEeCTB/IEHHbIE B Hee MHBECTUIIMM. Masible
MIpeAIPUITHSI, KaK OTMEUAJIOCh, SIBJISIOTCSI JOCTATOUHO
MOGMIBHBIMM, OHM CIIOCOOHBI JIETKO MEHSITh 0aHK,
a HaJiMuye MOBEePUTETbHBIX OTHOIIEHUII IBJISIeTCS
apryMeHTOM MX yIepsKaHus U BbICTPauMBaHMUS TOJI-
TOCPOYHBIX CBSI3€IA.

0600611138 cKkasaHHOe, 0603HAUYMM BO3MOKHbIE TUII0-
CbI ¥ MUHYCBI [T 6aHKA TOCTPOEHMS MapTHEPCKUX
OTHOIIeHUit (maon. 4).

C yueToM OTMeUeHHbBIX 06CTOSITEbCTB PACCMOTPUM
Jlajiee OpraHu3aliOHHbIE PeIlleHNsI, KOTOpbIE CIeyeT
TIPMHSTH 6AHKY /I HaJIaKMBAHMS TTOTHOIEHHOM pa-
60TBI TAPTHEPCKO MOIEI, B3aUMOIEMCTBMS C CYyO'Db-
eKTaMli MaJjIoro MpearpyHIMATeIbCTBa, 00eCIIeueHM s
IIOBEpUs CTOPOH.
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Tabnuua 4 / Table 4

Bo3MoOXXHbIe nocneacTBusa NpUHATMA 6QaHKOM NapTHepcKou moaenm /
Possible consequences of the bank’s adoption of the partner model

* MNpUBAEYEHME HOBbIX KIIMEHTOB;
e YMEHbLUEHWE YUCNA MIOXMUX KPELUTOB (MPOCPOYEHHOM
3a[L0/KEHHOCTH);

* YMeHbLUEHWE U3LePXKeK HA OpPraHM3aLMIo BblAauM KpeauTa
M KOHTPO/b 3aeMLLMKa;

* [loBbiweHue penyTaunm BaHka M pacluMpeHne AenoBbIX CBS3e;

* NepcnekT1Bbl pocTa NpubbIaK 0T 6aHKOBCKMX CEPBUCOB B ByayLieM;
* [OMONHUTENbHbIN JOXOL OT OKa3aHMs HENPODUIbHbIX YCayr

» HeobxonmmocTb aganTaumum 6U3Hec-nNpoLeccos
noa 3aga4n GopMMpPOBAHMS OTHOLWEHMI fOBEPUS
1 OpraHu3aLmMio NapTHepPCKOM CETH;

* OCYLLECTBNEHME MHBECTULMI B CO3AaHNeE

M noonepxky cetm n BO3MOXHbIN pUCK ux nortepu

McmoyHuk / Source: nogrotosneHo asTopom / compiled by the author.

OPTAHU3AUWNOHHbBIE MEPbI,
CnocobCTBYWOWHUE DOPMUPOBAHUIO
OTHOLWEHWX ALOBEPUA
B MAPTHEPCKOMN MOJENN
B mowieHue ToIbl 6aHKY aKTVMBHO Pa3BMBAIOT Cep-
BYCHI, ITO3BOJISIIOIIVE KJAMEHTAM MOJYyYUTh HAbOP
He0oOXOIMMbIX YCIIYT, B TOM UMcjie He6aHKOBCKUX,
B 0mHOM MecTe. DopMa UX IpeaCcTaBIeHMs U Tpe-
JIOSKeHMsT GaHKaMM 3BOJIIOLIVIOHUPYET OT «BUTPUHbBI»
C MapTHEPCKMMM MTPOAYKTAMMU K €OVHO raThopme
U Jajsiee K COBOKYITHOCTY CEPBUCOB, CETEBBIM Iap-
THEPCTBAM 1 9KocucTeMam 6usHeca. CeromHs, BCIe -
CTBIE POCTA MHTEpeca K KOOITepaliOHHbIM CBSI3sIM %,
6aHKOBCKas chepa obpaTuia IpUCTATbHOE BHUMA-
HMe Ha cOo3JaHle 9KOCUCTEeM BOKPYT COOCTBEHHBIX
6penmoB. ITogo6HbIe geiicTBuUs npennpuHsin Coep-
6auk, Tuupkobd bank, Anbda-bauk, BT u psan npy-

IMX KOMITaHUM 2,

EnyHOro moHMMaHust, YT0 Takoe 6aHKOBCKasT 9KOCH -
cTeMa, IToKa He CJIOKIUIOCh, pa3IMuHbIe aBTOPbI BKIIa-
IBIBAIOT B HErO COGCTBEHHYIO TPAKTOBKY. Hampumep,
OnuBep Xbi03, IIpeacenaTesb pasaeHus TMHbKOP G
BaHKka, maeT cienyioiee MPakTUKO-OPUEeHTPOBaH-
HOe oTpeieieHNne: «JKOCMCTeMa — 3TO COBPEMEHHbIe
TEXHOJIOTUH, 061 GPEH/I, MCITOIb30BaHMe JaHHbIX,
GBICTPOE MacIITabupoBaHNue CepPBUCOB, CHIDKEHNE
CTOMMOCTM TIPUBJIEUEHMSI 38 CUeT SKOCUCTEMHOIO 3(d-
(dexTa u MaciiTaba. 9T0 MHOTO CEPBUCOB, U HE TOJIBKO
B OJTHOVT o6macTm» [28]%.

1 PocT MOMY/ISIPHOCTYM KOOTIEPAIVIOHHBIX CBSI3€i B HeMaJloi
crereHy OOGYC/IOB/IE€H DPa3BUTHEM IMQPOBBIX TEXHOIOTUIA,
MOBBIMIAIOIINX CKOPOCTh, OXBAaT, yo0O6CTBO, 3PHEeKTUBHOCTD
U MacITabupyemMocTb 613HEC-CUCTEM.

20 Pa3BepHYTHIIl aHAIN3 aKTyaJbHOTO COCTOSTHUSI 9KOCUCTEM-
HOIt hopMbI X0351/icTBOBaHMS B GrHAHCOBOM ceKTope Poccun
npefcTaBiieH B [29].

2 ABTopy Omke ompepenenue, npepioxkenHoe The BCG
Henderson Institute, «<6M3Hec-3K0oCHCTEMA — 9TO AMHAMMUYHAS
TPYIIa CaMOCTOSITETbHBIX UTPOKOB, TTPOU3BOASIINX TOBAPHI
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OTnenbHbIe 6GaHKY yyKe afalTMPOBaI CBOU KO-
cuctembl o, cermeHT MCB. Tak, coriacHO TaHHBIM
a"anutuueckoi kommnauuu Frank RG B 2018 r. cy6b-
ekTbl MCII mpuo6peny yepes 6aHKM HeDUMHAHCOBbIE
yenyru Ha 20-25 mutpa py6. KoMuccoHHbBIN T0XO0[, 3a
IOTIOJTHUTEJIbHbIE OM3HEC-CePBUCHI, He CBSI3aHHbIE
C TPAAUIIVMOHHBIMY OAHKOBCKUMMY ITPOIYKTaMM, MO-
SKeT CTaTh CYIIeCTBEHHBIM MCTOYHMKOM JA0XO0/a JIJIsT
6aHKOB. TaK, 10J1s1 KOMMCCMOHHOTO TOX0/a B BHIPYUKe
cocraBmia B 2018 r. y Tuabko(pd Banka 80%, Moayib-
6aHka — 78%, OTKpsITUS — 65% (puc. 3).

Kakyum o6pasom 6aHK MOXKET ITPUBJIeUb MaJbie
MIpennpUsITUS B CBOE COOOIIECTBO (9KocucTemy)? Oue-
BUIHO, OH JOJ/DKEeH MPegoCTaBUTh BOCTPEOOBAHHbIN
¥ KOHKYPEHTHBIIT Ha60p GaHKOBCKMX 1 HEGAHKOBCKMX
cepBucoB?. Ecu TeXHOMOTMS paboThI C (PpMHAHCOBBIMM
yOTyTaMy JOCTaTOYHO TPAAUIIVIOHHA U ObLIA 3aTPOHYTA
B IIpeIbIAYIIEM pasfese, To IpegocTaBieHne HebaH-
KOBCKUX YCIyT He MMeeT TaKkoii ucTopuu. B naHHoi1
CBSI3Y pPACCMOTPUM, KaKie YCIYTY CEeTOIHS TPeOYIOTCS
CyObeKTaM MaJIoTo MpeapMHIMATETbCTBA.

Masbie peATIpUsITHS eKeJHEBHO CTATKMBAIOTCS
C MHOXXeCTBOM 3a7au, CBSI3aHHBIX C BefeHMeM OM3-
Heca. YacTb 13 HUX BasKHBI IJ1s1 pa3BUTHMSI KOMITAHWM,
BelleHMsI KOMMepPIIVH, APyTHe, KaK, Hallpumep, aiMu-
HMCTpPaTUBHBIE WJIV CEPBUCHBIE, TOJIBKO MO IE P -

WU YCITIYTHU, COCTABSIIONIE B COBOKYITHOCTY B3aMMOCBSI3aH-
Hoe pemrenue» [30]. JaHHOe ompezeneHne o6paniaeT BHUMA-
HIe Ha TO, YTO SKOCKCTEMA 00/1aaeT KOHKPETHbIM I[€HHOCT-
HBIM IpeJJIOKeHNEeM U OIpeJe/IeHHOM, XOTs U MeHsIolIelcs,
IPYIINO¥ YIaCTHUKOB CO CBOMMMU possiMu. Ho, OCKOMbKY 1C-
wtenoBaHMe GAHKOBCKUX OM3HEC-CUCTEM He SIBJIIETCS Tpe[-
METOM HACTOSIIIEe CTaTbM, OTPAHUYMMCS OTMEUEHHbIM BbIIIEe
B3IVISITIOM.

22 [Ipu mipemocTaBaeHuy He(UHAHCOBBIX CEPBYICOB KIMEHTaM
BaHKM MCITONB3YIOT OHY M3 CJIEAYIOIIMX CTpaTeruii: HebaH-
KOBCKMe€ YCITYTH 07, CBOMM GpeH/IOM; HeGaHKOBCKIE TIPeJiio-
SKeHMST OT MapTHEPOB; CMEIIaHHYIO MOJUTUKY (CEPBUCHI TTOJ,
CBOMM OPEHIOM U CKUIKU Y TTAPTHEPOB).
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TuHbKOoOP BaHK — 77§/?%
MoaynbbaHk . 7;;%
OTKpbITHE - . 65%
Ypancmb S S0 59%
Anbda-baHk 7% 26%
BTE | 5%
Coepbank [ 18%/01% 2018 m 2017
PandaiseHbaHK W 3% 16%
15%

BaHK CaHKT-leTepbypr

P 13%

Puc. 3/ Fig. 3. Dons KOMMCCMOHHOTO AOX0AA B 06Lel Bbipy4ke paaa 6aHkos B 2017 u 2018 rr. / Share of fee
and commission income in the total revenue of a number of banks in 2017 and 2018
Mcmoyruk / Source: paHHble koMnaHmn Frank RG / Frank RG data. URL: https://frankrg.com/5463 (pata obpaweHus: 20.11.2020) /

(accessed on 20.11.2020).

BAIOT OCHOBHOJI 6M3HEC, HO OT 3TOr0 He CTAHOBITCS
MeHee BaKHbIMM. KoMnaHus go/KHA 06eCIIeunTh
BBITTOJIHEHME BCEX MPOIIECCOB — ¥ OCHOBHBIX, M BCIIO-
MoOTraTeJbHbIX — Ha BBICOKOM ypOBHE. MlHaue oTcra-
BaHUs, HATIpUMep, B paboTe 6yxrajTepun, CKiaaa,
MHGOPMAIVIOHHBIX CHCTEM ITPUBEIYT K TOPMOKEHUIO
Bcelt koMIaHuy. Ho Majibie peAnpusTus, KaK mpa-
BUJIO, CYLIIeCTBEHHO OTPAHMYEHbI B MaTepUalIbHbIX,
(b1HaHCOBBIX, BpEMEHHbBIX MM KaJPOBBIX Pecypcax,
OHM COCPeIOTOUEeHbI Ha BOIUIOLIEHMM CBOUX OM3HEC-
uaen, 3mech JiexkaT UX MPUOPUTETHI. B CBsI3M € 3TUM
MaJIbIM KOMITAaHUSIM OCOOEHHO TPYAHO 06eCITeunTh
KaueCTBEHHOe BhIMOJHEeHMe HelPOo(pUIbHBIX IIPOLeC-
coB. Eciiu Y3k BKIAABIBATh OTpaHMUEHHbIE PECYPChI, TO
B pa3BepThIBaHME OCHOBHOII IeaTeIbHOCTI. [ToaTOMY
OHM OOBEKTHBHO 3aMHTEPECOBAHbI B IIepefave ya-
CTU CBOMX HEIPOQUIbHBIX (PYHKIINII HA ayTCOPCUHT
crenuaau3upPOBaHHbIM UCIIOJHUTENSIM, o6ecIieun -
BAIOIIMM KaueCTBEHHOEe U HeOPOroe BhIIIOJTHEeHNe
BCIIOMOTATEe/IbHbIX MPOIECCOB.

B TakoMm ciayuae, eciu 6aHK CMOXKET MpemocTa-
BUTh MaJIoMy OM3Hecy HabOp aKTyaJbHbIX HeOaH-
KOBCKMX CEpPBUCOB?3, BBITIOMHSIEMbBIX HA KOHKY-

3 K uypary Takux Hambosmee BOCTPe6OBAHHBIX pabOT, MCXOMS
U3 UX MOMAYIbHOTO XapaKTepa, CJeIyeT OTHECTU: I0pUInIec-

FINANCETP.FA.RU ([

PEeHTHOM ypOBHe (KauecTBe, lleHe, CPOKax), Ha-
MpuMep, B paMKax «ITaKeTHOT0» ITPEeJIOKEHNSI, TO
Y KJIMEHTOB TOSIBSITCS JOTIOJIHUTEIbHbBIE CTUMYJIbI
K HaJaKMBAHUIO B3aMMOZECTBUS, TTOAKIIOUEHUIO
K IMapTHEPCKOJi ceTu 6aHKa. B KauecTBe nmpumepa
orMmeTum CHepbaHK, KOTOPHIN MpeajiaraetT HauM-
HaIOIMUM MpeapUHUMAaTeNIsIM cepBuc «CBoe Ieno»,
KyZa BXOIUT pacIlXpeHHbI Ha6op He(MHAHCOBBIX
YCJIYT: OT JIMYHOTO I0PUCTA [0 CUCTEMBI YIIPaBJIEHNS
B3aMMOOTHOUEeHUsAMU ¢ KnueHTamu (CRM) u ns-
TrOTOBJIEHMS caiiTa?.

OcTaHOBUMCS Ha cnoco6ax GopMUPOBAHUS T0-
BepUs KIMEeHTAa K 6aHKY, TTOCKOJIbKY, KaK IMOKa3aHo,
HalMuue JoBepus obecrieunBaeT rmepexos oT hopMaib-
HBIX, PA30BbIX KOHTAKTOB K MTAPTHEPCKMM B3aMIMOOT-
HOIIIEHMSIM, 60JIbIel MH(GOPMAIMIOHHOV OTKPBITOCTA
” cTabuabHOCTH cBsi3edt [32]. OTMeTUM TaKkke, UTO
B OM3HEC-MOJIENISX, UCIIONb3YIOIMX CUCTEMHOE TOBe-

KOe COTPOBOXIEHNE, OyXTalTepuio, MOMyueHue JIUIeH3ni
¥ TIATeHTOB, MH()OPMAIMOHHYIO TIOAIEPKKY, UTO MOAPOOHO
MIPOKOMMEHTUPOBAHO B [31]. A, Hampumep, MPeANPUITUIM
TOPTOB/IM Kak Haubojee paclpoCTPaHEHHOMY BUAY Majoro
613HEeCa MHTEPECHBI YCIYTY B 06IACTH CKJIA/ICKOTO yUeTa 1 Jio-
TUCTUKHA, YIIPaBI€HMS 3aKYITKaMMU.

2 Canir Cbepb6anka. URL: https://www.sberbank.ru/ru/s_m_
business (mata o6pamienns: 20.11.2020).
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Mpednocbiaru

Pezynbmameot

NPUBEP-
MEHHOCTD

AOBEPHE

HAaALHbLIA

HOHQAWKT

CHHMREHWE
Heonpege-
REHHOCTHA

Puc. 4/ Fig. 4. ipuBepxeHHOCTb M fOBEpUE: NPEANOCHIIKM NOSABAEHUS U XapakTep npossneHus / Commitment
and trust: Prerequisites for the appearance and nature of manifestation

Mcmouruk / Source: [20].

pue?, B OTIMUYe OT OCHOBAHHBIX HA JIMUHOM JOBEPUN
(MHIVBUIYAIbHOM OOLIEHMN), YPOBEHD JOBEPUS, KaK
MIpaBUJIO, HECKOIbKO HIDKe. Tak, B pabore S. Gruber
[33] Ha mpuMmepe fedaTenbHOCTY KoMIauuy Airbnb?
MMOKa3aHo, UTo 1[1GbPOBbie MHCTPYMEHTHI, GOPMUPY-
I0IIyie CUCTEMHOE foBepue (cepTUdMUKATHI, PpEHTUHTU
¥ OT3BIBbI) HE CITOCOOHBI 3aMEHUTD JIMYHOTO OOIIEeHMS
MMapTHEPOB, IEPCOHATbHBIE KOHTAKThI POPMUPYIOT
6osee TTy6OKMe CBSI3U, UeM 06€3/IMUeHHAsT CUCTEMHAST
mopenb. [ToaToMy Ipy HaJasKMBAaHUM TOBEPUTETbHbIX
OTHOIIIeHNI B 9KOCKCcTeMe 6aHKa CJieyeT 00eceunThb
IJIOAOTBOPHBIE TMUHbIE KOHTAKTBI.

HoBepye HeNMb3S IOCTPOUTH TOJIBKO C TTIOMOIIHIO
peKIaMbl, OHO CO3/1aeTCsI 3a CUEeT eXXeHeBHbIX AeiiCT-
BMii, COBMECTHBIX pabOT ¥ CKOPOCTh €TO CTAHOBJIEHUST
3aBUCUT OT KauecTBa B3aMMOJIeCTBHUS, YMHOKEHHO-
ro Ha YaCTOTY KOHTAKTOB. [loBepue KianeHTOB Ha 40%
bopmupyeTcs 3a cueT UX TEKyIIUX BIEYATIEHNA OT
TIOTy9YeHHO ycayru [34]. B maHHO cBSI3M 6aHK KaK
VHUIIMATOP CO3[AHUS CeTH IO/DKEH 06/1a1aTh KOMIIe-

% CucreMHOe oBepye GyneM MOHMMATh, B KOHTEKCTe B3IVIS-
noB Huknaca Jiymana (or Hem.— Niklas Luhmann), kak
6e3/1MYHOe JOBepKe K CaMOi CUCTeMe U ee MHCTUTYTaM,
HampuMep K MHGOPMAIVOHHBIM TEXHOIOTUSIM Ui chopMu-
POBaHHBIM Ha MX OCHOBE KOMMYHMKALMOHHBIM IIaTHopMam.
% Airbnb — ommaitH-miaTdopma i1 pasMemieHus], TToucKa
U KPaTKOCPOUHOI apeH Ibl YaCTHOTO SKUJIbSI TIO BCEMY MUPY.

108 o

TeHLVSIMU, OPTaHM3aLIOHHBIMIU CITOCOOGHOCTSIMMU TI0
YIIpaBIeHNIO B3aMMOOTHOIIIEHUSIMI U X Pa3BUTHUIO,
HaTpyMep MyTeM aJarnTaluu CBOMX IPOIeCCOB MO/,
3aJauM CO3AaHMSI JOBEPUST UJIM OCYIIeCTBIIEHMUS CIIe-
LMa/IbHBIX MHBECTULIAIA.

ba30Bblit 3/1eMEHT IOBepUs — TOUHOE VCIIOJTHEHME
06eI1aHHOr0, OTBETCTBEHHOCTD 34 CBOM [I€/CTBUS.
YKpeIvIIiomyMy JoBepyie KOMIIOHEHTAMM TaKKe SIB-
JITIOTCS: JOOGPOCOBECTHOE ¥ KOMITETEHTHOE OTHOIIIeHM e
K KJIMEHTaM, UTO (OPMUPYET IEJIOBYIO peryTaruio
6aHKa; MHGOPMALIMOHHAS! OTKPBITOCTh; KOMMYHM-
Kally BHe OM3Heca (JIMUHbIE OTHOIIEHMSI); OOIIHOCTh
1Leieli; HaleXKHOCThb M YeCTHOCTh mapTHepa?'.

MopraH 1 XaHT B CBO€li CTaBIIIel yke KIacCUIecKkoin
pa6ote [20] BbIIEIWIN TSITh TPAAUIIVIOHHBIX MCXOTHBIX
(bakTopoB, BiMsIOMMX Ha PopMupoBaHKe MexkDUPMeH-
HOTO JIOBepMSI 1 IIPUBEPSKEHHOCTY CTOPOH. TakuMM Tpei-
TTOCBHITKAMM SIBJISIIOTCSI: YPOBEHDb BO3MOYKHBIX M3JIeprKeK
OT IIpeKpaIeHsl OTHOLIEHMIA; [TOTeHIMaIbHAasT BbITOIA
OT HaJIMuMsI OTHOIIIEHUI; TPUCYTCTBME Y TTapTHEPOB
OOIIMX 1IeHHOCTEe; YpOBeHb KOMMYHUKAIIM MEKIY
CTOPOHAMM U OTCYTCTBYE (PaKTOB OIMITOPTYHUCTUUECKOTO
roBefieHys. JJaHHbIe ITapaMeTpbl GOPMUPYIOT YPOBEHD
IIOBepMsI CTOPOH ¥ OIIPeIesISIIOT CTeIleHb ITPUBEPsKeH-

" VIuble 06CTOSITENBCTBA, GOPMUPYIOLINE TAPTHEPCKIE CBSI3N,
paccMOTpeHbI B mabn. 2 u 3.
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HOCTU MAapTHEPOB MOAIEeP>KaHMIO OTHOLIIEHUIA. 3afaua
6aHKa KaK MHUIIMATOPA TTAPTHEPCKOI CEeTV — KOPPEKTHOe
MICTIONTb30BaHME OTMEUEHHBIX YC/IOBMIA, TO3BOJISIONIX
copmMMpoBaTh HEOOXOAVMbII YPOBEHb B3aMMOCBSI3EiA.

B cBOI0 ouepesb, JOBEpHE U IPUBEPKEHHOCTD pe-
aJM3YIOTC B MATU IIPAKTUUECKUX III0OHAX, o0ecreyn-
BaIOIIVX MPOAYKTUBHOCTD AOJTOCPOYHBIX OTHOIIEHUIA.
K HMM OTHOCSITCSI: TOTOBHOCTD K COBMECTHOMY ITOVICKY
KOMIIPOMMCCA, OTCYTCTBYE CKIIOHHOCTU K PaspbIiBY
OTHOIIIEHN, TOTOBHOCTD K COTPYIHMYECTBY, OTHOIIIEe-
HME K BO3MOXXHBIM KOH(GIMKTaM (IPUBEP;KEHHOCTh
KOHCTPYKTMBHOMY pa3pelleHuIo CIIOPOB), CHIKeHMe
HeoIpene/eHHOCTY AeViCTBII mapTHepa. B3anMoCBsI3b
YKa3aHHBIX [TApaMeTPOB M300paskeHa Ha puc. 4.

OmHMM U3 MPAKTUYECKUX MEXaHM3MOB ITOBBIIIEHMS
YPOBHSI MeKOUPMEHHOTO TOBEPUST SIBJISIETCS HaJla-
SKUBaHVe MHPOPMAaIMOHHO-CITPAaBOYHOI MO IEePKKI
MaJjIioro 6M3Heca co CTOPOHbI 6aHKa. Takoii cepBuUC
TTO3BOJISIET TTOBBICUTD YPOBEHb KOMMYHMKAIIVI CTOPOH,
BCJIE[ICTBME YETr0 HAKATIMBAETCS TTOIOKUTETbHbBIN
OITBIT COTPYAHMUYECTBA, GOPMUPYET 0OIIIEe ITeHHO-
CTU U CO30AeT N06aBIeHHYIO CTOMMOCTb. IT0IOGHBIN
MaKkeT MMpeaoCTaBIIsIeT, HarpuMep, Kopriopaiiys MCII
C MPOTpaMMHBIM MPOAYKTOM «Bu3Hec-HaBUraTop
MCII»?, a B pabore H.E. EropoBoii 1 E. A. Koponésoii
[35] o6ocHOBBIBaETCS MPMMEHEHME ISl TaHHBIX I1e1ei
Pa3BepHYTO CUCTEMBI aJalITUBHOTO KPEeIUTHO-VH-
BECTUIIMOHHOTO KOHCY/IbTUPOBAHMSI.

060611125 CKa3aHHOe, OTMETHM, UTO Ha/IasKMBaHMe
MTOJTHOLIEHHOTO (DYHKIMOHMPOBAaHMS ITaPTHEPCKOIA
MOZe/iM B3auMO/eiCcTBISI MaIoro 6usHeca 1 6aHKOB
ITO3BOJIUT 06€MIM CTOPOHAM PELINThb BaKHbIE 3a]aUN:
epBbIM — OGJIeTUYUTh IIPUBJIeUeHe (PMHAHCOBBIX
CpenCTB U MOCJIEKPU3UCHOE BOCCTAaHOBJIEHNE, & BTO-
PBIM — HapaCTUTh KIMEHTCKYIO CeTh U IMOTYYUTD J10-
ITOJIHUTE/IbHbIE JOXOMbI.

BbiBOAbl
TeopeTUKO-MeTOL0JIOTHYECKOe 3HAUEHMe IPOBe-
IeHHOTO UCCIeS0BaHMS COCTOUT B MCIIONIb30BAHUU
KOMIIIEKCHOTO TT0JIX0Ja, 00be I HUBILIETO, C Of -

28 Tlopran busHec-uHaBuratopa MCII. URL: https://smbn.ru/
(marta o6paienus: 20.11.2020).

HOJ CTOPOHBI, MHCTUTYIMOHAJIbHbIE U COLMOJIO-
rMuecKye B3I/ISabl HAa GeHOMeH JoBepus, a C Apy-
roit — aHanu3s npo6aeMaTUKY B3aMMOOTHOILIEHUIA
0aHKOB CO CBOMMM KJAMEHTAMM — MAaJIbIMU Mpes-
npusiTusiMu. 3apuKcUpoBaHa U MoKaszaHa poJib
MeX(UPMEHHOTO JOBePUST B HAMaXKMBAHUU B3au-
MOBBITOJHBIX KOHTaKTOB CTOPOH, 060CHOBaHa pe-
3yJIbTAaTUBHOCTD MCITOJIb30BAaHMSI OCHOBAHHO Ha
IOBepuyM NapTHEPCKOI MOe/ln B3auMOIeliCTBUS,
ITO3BOJISIIONIEN aKTUBMU3MPOBATh MHBECTUIIMIOHHbBIE
MpoIecchl B MajoM 61u3Hece, TOAAepsKaTh ero pas-
BUTHE.

B paMmKkax TpaguIUMOHHBIX B3aMMMOOTHOIIEHU A
MaJIblit 6M3HeC He ABJseTcs AJis1 6aHKa 0C000 ke-
JIAHHBIM KJIMEeHTOM, ITOCKOJIbKY CYMMBbI KPeJTOB
HebOo/bIINe, BO3MOXKHOCTHU 3aJI0Ta OTpaHMUYEeHbI,
nHbopManMoHHas Mpo3pauHoOCTh HU3Kas. [lepe-
X0, K TTapTHePCKO MoJiesi MoMoTaeT UCTIPAaBUTh
curyanuio. PopMMUpoBaHMe 6AHKOM ITapTHEPCKO
ceTu, HAIIpUMep, IO TUITY 9KOCUCTEMbI, T03BOJISIET
He TOJIbKO PacIIMPUTh KIMEHTCKYIO 6a3y, 3apaboTaTh
Ha KOMMCCHUM, HO U cOOPMUPOBATH AOATOCPOUYHbBIE
¢Bs13U. KiitoueBbIM 3/1eMe@HTOM Takoro ¢opmara oT-
HOIIIeHU1 SIBJISIeTCS HaJlakMBaHMe JOBePUs CTOPOH,
IIJIsl 4YeTro nmepcoHanay 6aHKOB NPUAETCS OCBOUTH
TEeXHOJIOTHI0 GOPMUPOBAHMS TAPTHEPCKOI cpe-
IIbl, 3aBOE€BAHMS JOBEPUS, B TOM UMCjIe HA OCHOBE
aKTMUBMU3AILMM KOHTAKTOB B PaMKaX 3KOCUCTEMABI.
JTO TO3BOJUT He TOJIBKO YJIYUYIIUTh PeNyTaluio
U 6M3Hec-CcBsI3M 6aHKa, HO ¥ CHU3UTD IeHY YCIYT
JIJISI y4aCTHMKOB 3a CUeT YBeJIMueHMs IPO3PauyHOCT
M YMeHbIIIeHNST TPaH3aKI[MOHHBIX U3aepskeK. Majbie
MpeanpusTus, CTAHOBSICh KJIMEHTOM TaKO¥ Imap-
THEPCKOJ CeTH, MOy4aloT JOCTYIT K KpeIMTOBAHMIO
Ha JIbTOTHBIX YCIOBUSX Y)Ke Kak MapTHePhI, a Takke
K HabOpy aKTyaJIbHbBIX TOTIOJHUTEIbHBIX CEPBIUCOB.

Takum o6pa3oM, IpaKTUUecKas 3HAUMMOCTh
paboThI OIpeaesnseTcs TeM, YTO MCIOIb30BaHMe
6aHKaMM Ipea0KeHHOr0 BapuaHTa apTHEPCKOIA
MO e/ TI03BOJIUT aKTUBU3MPOBATh KPEeIMTHO-MH-
BeCTUIMOHHbBIE MTPOILLeCChl U MTOBBICUT YPOBEHb B3a-
MMHOT0 TOBepus, YTO 0c060 akTyasbHo myist MCII
B YUIOBMSIX MTOCTHAHIeMMUUYECKOT0 BOCCTAHOBIEHMS
crpoca.
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