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Preface

Writing this thesis was akin to along journey. | got a great deal of pleasure out of
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with Linda Hendry, Mark Stevenson, Alberto Portioli-Staudacher, Donatella Corti,
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course, Jan-Wilhelm Breithaupt and Peter Nyhuis with whom | wrote one of the
articles in this thesis. Peter Henrich joined our Workload Control crew in Groningen
and makes enthusiastic contributions to our research.

Brian Kingsman from Lancaster University has been extremely stimulating to me.
His untimely death, which occurred just before the completion of my journey, made
me feel that | had arrived too late. Our plans for future co-operation will now never
go beyond the stage of dreams. | will miss him at my thesis defence but the memory
of Brian will always be with me.

It is a great honour to have Marco Perona and Wil Bertrand, two other highly
respected researchers in the field of Workload Control, on the Assessment
Committee. Among all his other research interests, Marco Perona keeps our
European collaboration in Workload Control alive. His energy is inexhaustible and
contagious. Wil Bertrand wrote his seminal thesis on Workload Control more than
twenty years ago, and it remains one of the richest sources for research in that field.

Jacob Wijngaard is one of the committee members and has been a great boss.
His creativeness, pragmatism, drive and humour are unparalleled. Under Jacob’s
direction a dynamic Production Management department has been developed.
With my current colleagues Gera, Jan, Leonieke, Manda, Marjan, Marjo, Renny,
Taco, the words ‘colleagues’ and ‘friends’ have become synonymous. | also owe
thanks to many other (ex)colleagues, and in particular Manon and Klaske who
created a haven for me at WSN 817 for many years.
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Jan introduced me to the field of Operations Management. | continue to learn from
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My parents have always been there for me, offering their unconditional love.
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